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All the fl ights and fl ight-inclusive holidays in this brochure are 
fi nancially protected by the ATOL scheme. When you pay you 
will be supplied with an ATOL Certifi cate. Please ask for it and 
check to ensure that everything you booked (fl ights, hotels and 
other services) is listed on it. Please see our booking conditions 
for further information or for more information about fi nancial 
protection and the ATOL Certifi cate go to: www.atol.org.uk/
ATOLCertifi cate. 

TUI UK Limited is a Member of ABTA. When you book with 
an ABTA Member you can expect high service standards, 
fair terms of trading and accurate information. ABTA’s strict 
joining criteria for Members, code of conduct, customer 
helpline and approved ADR scheme to resolve complaints 
are all there to give you confi dence and peace of mind when 
booking your travel arrangements. For more information see 
www.abta.com. 
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BOOK NOW FOR 
SUMMER 2028*

*Only available on selected holidays

EXPLORE tui.co.uk

CALL 0203 451 2688*

*Calls to 020 numbers cost the standard rate from UK landlines, 
but calls from mobiles may be higher. Check with your network provider.

VISIT your local TUI Store

DOWNLOAD the TUI app
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Mauritius

Tropical islands, forest-clad elephant sanctuaries,  
gold-tipped temples and a go-slow tempo are the 
markers for holidays in Asia and the Indian Ocean. 

Where in  
the world

Brochure map credit: openstreetmap.org/copyright. All maps used in this brochure are for guidance only.

The flight times shown here should be used as a rough guide 
only, as they can vary. All times are from London Gatwick.

Doha

Muscat
Abu Dhabi

Dubai

Scan the  
QR code to see 

everywhere we fly 
to and from.

On the cover: Mnemba 
Island, Zanzibar

 Flight time: 9 hours 

 Flight time: 11¾ hours 

Kenya

 Flight time: 9½ hours 

India

 Flight time: 10¾ hours 

Maldives Flight time: 14¼ hours 

Zanzibar

 Flight time: 8 hours 

United Arab Emirates

 Flight time: 6½ hours 

Qatar

 Flight time: 7 hours 

Oman

Scan the  
QR code to see 

everywhere we fly 
to and from.

More info

Click here for 
more information 
on where we fly. 
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© TUI is a trading name of TUI UK Limited, a member 
of the TUI AG group of companies.
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Khao Lak

Staying safe and healthy abroad 
The Foreign, Commonwealth & Development O	ce (FCDO) and National Travel Health 
Network and Centre have up-to-date advice on staying safe and healthy abroad. 

For the latest general FCDO travel 
advice, including security and local 
laws, plus passport and visa 
information, check gov.uk/travelaware 
and follow x.com/FCDOtravelGovUK 
and facebook.com/FCDOtravel 

See FCDO travel advice about 
individual destinations and sign up 
for FCDO travel advice email alerts, 
so you automatically receive the latest 
travel advice updates and travel 
requirements for the destinations 
you want to know about, at 
gov.uk/foreign-travel-advice 

For travel advice from TUI, see 
tui.co.uk/destinations/info/
travel-aware 

For current travel health news, see 
travelhealthpro.org.uk 

Advice can change, so check regularly 
for updates. 

 Flight time: 14 hours 

Thailand

 Flight time: 18 hours 

Bali

 Flight time: 10¾ hours 

Sri Lanka

This brochure was 
produced using 100% 
carbon-balanced 
paper.
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There’s nothing more important to us than making sure you have an amazing 
holiday. We’re here for you throughout the entire process, from booking your 

getaway to returning home – and all those other bits in-between. 

Don’t forget, all our package holidays come with ABTA and 
ATOL protection. We also offer 24/7 support on the TUI app, 

which offers lots of helping-hand features. 

We’re voted the 
‘Most Trusted Travel 
Company’. And, we have 
thousands of excellent 
reviews on Trustpilot.

Scan the 
QR code for 
more on our 
awards and 
reviews. 

We’re also the home of 
holiday value – we know 
that to Live Happy, you 
want to get the most for 
your money. 

Scan the QR 
code for our 
tips, tricks  
and deals. 

With you all 
the way

Click this button or visit  
tui.co.uk/destinations/info/

reviews-and-awards for more 
on our awards and reviews. 

More info

Click this button or visit  
tui.co.uk/value for our tips,  

tricks and deals. 

More infoWe’re voted the 
‘Most Trusted Travel 
Company’. And, we have 
thousands of excellent 
reviews on Trustpilot.

We’re also the home of 
holiday value – we know 
that to Live Happy, you 
want to get the most for 
your money. 
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IN THE KNOW 5

T ratings
Because traditional hotel star ratings 
differ from country to country, we 
provide our own tried-and-tested TUI 
ratings to help you compare. They’re 
based on the hotel’s facilities, location, 
general atmosphere, and feedback 
from customers just like you.

Hotel page QR codes
Each hotel page in this brochure 
comes with its own QR code, which 
you can scan to find out more 
information and see more photos. 
If you can’t find what you’re looking 
for, you can also create your own 
brochure online, or visit one of our TUI 
Stores for advice.

Scan the QR code to view 
Detailed Access Guides, or 
visit accessable/co.uk/tui

Here at TUI, we want to make travelling as easy 
as possible. That’s whether you or someone 
you’re travelling with has access needs, 
reduced mobility or a disability, including 
non-visible ones, and neurodiversity. 

We know holiday planning can be stressful 
when you’re reliant on the hotel’s accessibility 
features being available before booking. That’s 
why we’ve partnered with AccessAble to bring 
you Detailed Access Guides for our most 
popular hotels, so you can check if they meet 
your individual needs. 

Whether you book your holiday in a TUI Store 
or make your booking online, our friendly 
and knowledgeable assisted travel team 
are on hand to make sure your holiday’s 
right for you. Give the team a call for free on 
0800 145 6920. 

If you’re a British Sign Language (BSL) user, 
you can also contact us via Convo. Or, for 
more on accessible holidays, head over to our 
Assisted Travel page at tui.co.uk.

Accessible 
holidays

Family holidays
Lots of our hotels come 

with TUI Kids’ Clubs, 
catering for babies to teens. 

Plus, we’ve got thousands 
of free kids’ places to give 

away. Look out for the logos 
in this brochure to see 

which hotels offer these.

In the know
The hunt for your perfect holiday begins now – we hope you’re as 
excited as we are. Here are a few handy things worth knowing…

Holiday 
headliner
TUI BLUE Bahari 

Zanzibar

See Page 134

• Beachfront setting

• 5 restaurants

• 3 pools

Adults-only holidays
Candlelit dinners, cocktail lounges, 
luxe spas – these are just some of 

the things you 
can expect at our 
adults-only hotels. 
You’ll find some of 
the best 4T and 
5T-rated hotels 
in our Platinum 
and TUI BLUE 
collections.

TUI app
Your holiday needs  
in one place
The TUI app is like having a 
holiday expert in your pocket. It’s 
a one-stop shop for everything 
to do with your holiday, from live 
travel updates and 24/7 chat 
support to tailored trip planning 
and heaps of destination info.

Click to view Detailed 
Access Guides, or visit 
accessable/co.uk/tui

MORE INFO

More on our hotels
Each hotel page in this brochure has 
a click-through button, which will take 
you to our website so you can find out 
more information and check out more 
photos. If you can’t find what you’re 
looking for, you can also create your 
own brochure online, or visit one of 
our TUI Stores for advice.
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6 HOLIDAY CHEAT SHEET

Where am I looking at?
Pretty palms, a coconut-
coloured shoreline and 

bluer-than-blue water. Of 
course, this is the Maldives – 
and those dreamy over-water 
villas you see in the distance 

belong to the TUI BLUE 
Olhuveli Romance.
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7HOLIDAY CHEAT SHEET

When culture’s in the crosshairs… 
Head to Oman. Muscat boasts the Sultan 
Qaboos Grand Mosque and Muttrah Souk, the 
oldest market on the Arabian Peninsula. Venture 
beyond the city to explore four UNESCO-listed 
desert fortresses.

For city slickers… 
Dubai is the ultimate city break, with towering 
skyscrapers, flashy malls and swanky bars. You 
can pair shopping with sunbathing on the city’s 
skyline-backed beaches. Or, try a Multi-Centre 
break to pair Dubai City with the more laidback 
Ras Al Khaimah coastline.

Families mustn’t forget… 
Abu Dhabi is packed with theme parks for the 
whole family – Ferrari World has the world’s 
fastest rollercoaster, Yas Waterworld offers 
over 40 waterslides and Warner Bros features 
beloved characters like Scooby-Doo and 
Batman.

For couples to cash in… 
Zanzibar’s pearly-white coastline is a winner 
for any kind of coastal escape, and provides an 
especially romantic setting for two-person trips. 
Lots of hotels reserve a stretch just for guests, 
too, so long walks on the beach and sandy-toed 
dinners feel nice and secluded.

A foodie fact to chew over… 
You can get a taste of Thailand’s iconic street 
food all over the country, but Patong is one of 
the best places to try it – the night markets here 
serve smoky pork skewers, spicy papaya salads 
and chocolate-topped roti pancakes.

If you like to get off the beaten track… 
Swap Sri Lanka’s popular Yala National Park for 
Udawalawe National Park for a bit of elephant 
spotting – it’s home to around 600 of them.

If want to avoid holiday FOMO… 
Pick an Indonesian Multi-Centre break. Explore 
Bali’s temples, then island-hop to Lombok’s 
peaceful beaches and finish in buzzy Ubud, 
known for its monkey-filled forests.

Holiday  
cheat sheet
Want to know all about Asia and the Indian Ocean 
without racking up the research hours? Our holiday 
cheat sheet’s here to help you…

Sophie Heward, Product 
Copywriter at TUI, has 

been to Kenya, and says…
“Nothing beats a safari in Kenya. 

If you plan an early morning 
game drive, it’s often quieter 

and you can spot animals waking 
up for the day. And bring layers, 

as it can be chilly  
before sunrise.”
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FIND YOUR PERFECT HOLIDAY WITH TUI8

Find your perfect holiday 
with TUI From family-focused hotels to adults-only places with 

a side of luxury, TUI ticks all the boxes when it comes 
to the holiday style that’s right for you. 

TUI BLUE
Our made-to-measure 
TUI BLUE hotels are all about 
best-in-class service, authentic 
local cuisine and activities 
that are tailored to suit you. 
Plus, every hotel’s designed to 
immerse you in the location 
you’re in – they’re sprinkled 
across a range of destinations, 
from Croatia to Corfu and 
Turkey to Thailand.

Foodie
Hotels that take the gourmet 
levels up another notch

Discovery 
Close to sightseeing spots, 
nature areas and amazing 
scenery

Style 
Standout architecture and 
impressive interior design

Sensatori  
by TUI BLUE 
Whether you’re looking for 
a getaway for two or a plush 
spot for a family holiday, 
there’s a Sensatori by TUI 
BLUE resort for you. Every 
single one comes with a 
crop of premium touches, 
like speciality restaurants 
and professionally run kids’ 
clubs – not to mention 
attentive service and five-star 
surroundings.

Premium by design
High-end decor sets the scene at these 
resorts, and you can expect plenty of 
local touches, too. 

First-class food
There’s at least one buffet and three 
á la carte restaurants at each resort 
– and they’re included as part of the 
package. Plus, many of these hotels 
offer a 24/7 All Inclusive programme, 
and have a number of bars where you 
can take advantage of this.

Always-on entertainment
Look forward to top-quality shows, 
kids’ clubs catering from babies to 
teens, and an action-packed daytime 
activity roster.

Sports and fitness
Every resort comes with a well-
equipped gym and a line-up of 
BLUEf!t® activities, from Aqua 
Boards and archery to new Gong 
Bathing Meditation and Floating Zen 
Meditation. You’ll have a spacious 
spa to unwind in, too. 

Adults Only

Whether you’re 
seeking a romantic 

getaway, celebrating 
an occasion, or 

simply longing for 
a peaceful escape, 

our adults-only 
hotels offer restful, 
child-free breaks.

Smaller Hotel 
Home-from-home hotels 
that are cosier than the rest

Some hotels come with 
no highlight, but they still 
showcase the best of TUI 
BLUE. Lots come with a Kids’ 
Club, so they’re a great fit 
for families.

As you browse our collection of TUI BLUE hotels, you’ll see some 
that are specifically for adults, and some with extra highlights by 
their name. Here’s what to look out for...

THAI-Y2027-OCTPg8.indd   8THAI-Y2027-OCTPg8.indd   8 9/11/2026   11:03:00 AM9/11/2026   11:03:00 AM



FIND YOUR PERFECT HOLIDAY WITH TUI 9

This is just a snippet of the holidays we 
offer at TUI. Other holiday types you can 
book with us include: 

•  Marella Cruises 

•  TUI River Cruises 

•  TUI Tours 

•  Multi-Centre holidays

•  City breaks 

•  Holidays to Iceland and Lapland 

•  Ski holidays 

•  Lakes and Mountains holidays 

•  Trips to Florida 

•  Disney getaways 

•  Hotels with TUI KIDS’ CLUBS

•  Platinum holidays

•  Villas

Holiday Villages
Holiday Villages knock family getaways 

out of the park, with pool games 
during the day, a variety of evening 

entertainment, and bits for mums and 
dads in between. Plus, professional 

academies that bring football, stage and 
swim skills to life.

  
Highlights

Aerial Adventure courses are the 
crowning glory at our Holiday Villages.

Our HV Creche and three HV Clubs are 
tweaked for different age groups, from 
babies to 12-year-olds. Plus, there’s The 

Zone for teens. 

Buffet restaurants tick off home-from-
home favourites, healthy options and  

local specialities.

TUI SUNEO
Say hello to TUI SUNEO – affordable 

three and four-star hotels that are close 
to the centre of their resort. Every hotel 

meets our high-quality standards without 
breaking the bank.

 
Highlights

These hotels are in a variety of 
destinations, from close-to-home Spain 

to faraway Thailand.

TUI SUNEO hotels come with 
an All Inclusive option – ideal if you’re 

watching your budget.

Our friendly staff host light entertainment 
including at least two professional shows 

per week.

TUI MAGIC LIFE 
TUI MAGIC LIFE clubs take All Inclusive 
to the next level, with drinks and snacks 

served 24/7, and an action-packed sports, 
activities and entertainment programme.

 
Highlights

Each TUI MAGIC LIFE is near a beach – 
almost all of them have their own  

private stretch.

Archery, mountain biking and Zumba – 
there’s a real A to Z of activities on offer.

The entertainment ticks off everything 
from foot-tapping shows to family-friendly 

theme days.

ROBINSON
ROBINSON clubs offer that perfect 
active-unwind formula, with lots of 

sports and fitness sessions to join in with, 
plus relaxing WellFit spas and gourmet 

dining options. 

 
Highlights

Choose from up to 64 sports, from golf 
and tennis to bodyboarding and  

scuba diving. 

You’ll find our ROBINSON clubs in 
scenic spots – on a beach, a nature 

reserve or a golf course.

There are well-equipped premium gyms, 
personal trainers and relaxing WellFit 

spas in every resort. 

SplashWorld
If you like your holidays with plenty 
of H2O, you’ll love our SplashWorld 
hotels, which include free entry to a 

top-rated waterpark.

 
Highlights

Most SplashWorld hotels have a 
waterpark onsite, and if not, you’ll have 

free access to one no more than 15 
minutes’ walk away.

Lots of the hotels are All Inclusive –  
so you won’t have to dip into your       

wallet once.

SplashWorld hotels are located all over 
the globe, from Cyprus to the  

Dominican Republic.

For our full range 
of hotels, head to 
the TUI website or 
download the TUI 
app. Or, scan the 
QR code to view 
our handy guide to 
TUI-designed hotels.

Click this button to see our handy guide 
to TUI-designed hotels. Or, head to the 
TUI website or download the TUI app.

More info
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Get to the heart
of every destination
with TUI Musement

Discover experiences created by locals, curated by us.

What makes our experiences different

To see and book TUI experiences 
visit tui.co.uk/things-to-do 

TUI EXPERIENCES10

Only the best
Our experiences go that extra mile, with added 
details that make the trip. One more stop. That 
hidden corner you can only reach on foot. Tried 
and tested, so they meet our tough standards 
and global regulations, too. That’s why they 
score 4.2/5 with travelers.

Made by us 
Our experiences are shaped around you. Built 
on what you tell us. Made better every time 
because we design the experience from end to 
end - based on your needs, TUI’s 50+ years of 
travel know-how and a commitment to giving 
back to the communities you visit

Local touch 
The right time to go. The view most visitors miss. 
That spicy taqueria. Our experiences are run by 
trusted locals, with the kind of details only they 
can give you. The same goes for our guides, who 
live and love it there, and are trained to world-
class standards

Click this button or visit tui.co.uk/things-to-do 
to see and book TUI experiences 

More info
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TUI CARE FOUNDATION 11

Make it count

Working together
The good news is there’s more than one 

way to join forces with the TUI Care 
Foundation. You can pledge whatever 

you like at tuicarefoundation.com. Plus, 
when you’re booking a TUI holiday, keep 

an eye out for the ‘Adopt a Tree’ and 
‘Adopt a Turtle’ check boxes on the 

‘Customise your Holiday’ page. 

Your donation will go directly to 
projects that help our planet to thrive.  

That means planting more trees, 
protecting sea turtles, and setting 

up opportunities for locals to benefit 
directly from tourism. 

Find out about our Turtle 
and Tree adoption at 

tuicarefoundation.com/
en/adoptionsDid you know that you can make a difference through the 

love of travel? Every time you book a holiday with us, you 
have the chance to make your money go the extra mile, 
while experiencing the gift of giving along the way. 

The how is easy – simply donate to the  
TUI Care Foundation when you book your 
next holiday. 

With over 80 projects in 30 countries, 
this independent Foundation builds on 
the positive power of tourism to drive 
change and create lasting impact in holiday 
destinations around the world. 

That means every penny you give helps to 
look after the environment and improve 
the lives of people living in global travel 
destinations. 

So how far can your gift of  
giving go? 
When you give, your impact is felt right the 
way around the world. It makes great work 
possible in Cape Verde, where organisations 
in resort are working to protect endangered 
sea turtles. And in Jamaica, too, where 
hundreds of students are becoming eco 
champions as part of the TUI Junior 
Academy. Wherever you travel to, your 
support brings positive change.
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Enjoy the cosmopolitan malls of Dubai 
before flipping the coin for Ras  

Al-Khaimah’s peaceful coastline.  

Ras Al Khaimah’s beaches

Dubai city

Oman Mountain

Oman’s beaches

Sun-bleached beaches, spice-filled souks 
and farm-studded mountains are on the 

bill on a half-and-half trip to Oman.

NEW 

Bookend your 
trip by basking on 
Zanzibar’s white-

sand beaches 
– breaking for a 

Tanzanian safari in 
the middle.

Tick off more travel with 
a Multi-Centre holiday 

Struggling to settle for one spot? Our Multi-Centre holidays make it easy 
to explore more of your favourite destinations in a single trip.

National Park, Tanzania

Zanzibar

12 MULTI-CENTRE HOLIDAYS
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Find your perfect holiday combination at 
tui.co.uk/holidays/multi-centres

Look out for this icon to see 
which destinations are included

Ubud

Bali

Lombok

Tick all of your Bali boxes in one  
trip – from famous beach clubs to the  

rice paddies of Lombok and the  
temples of Ubud.

Pattaya

Bangkok

Krabi

Phuket

KohiSamui      

Hop between two or three hot spots 
in Thailand, with combos that parcel up 

pristine beaches with bustling markets and 
Avatar-style scenery.

13MULTI-CENTRE HOLIDAYS
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United Arab Emirates
Take a handful of space-age skylines, add a measure of glorious beaches, 

garnish with centuries-old traditions, and you've got the recipe for 
holidays to the United Arab Emirates.

UNITED ARAB EMIRATES

Skyline of Dubai

14

The seven kingdoms of the UAE
Occupying the south-east horn of the Arabian 
Peninsula, the United Arab Emirates – or UAE, for 
short – is a country made up of seven states, called 
Emirates. Each one tells its own story, but they all 
share one thing – the climate. This part of the world 
basks in toasty winters and baking-hot summers.

The main characters
The runaway winner of the UAE popularity contest is 
Dubai. It’s down, mostly, to a flashy, futuristic façade 
– cue the world’s tallest building and a famous 
manmade island that’s shaped like a palm tree. 
The country’s capital, Abu Dhabi, comes in a close 
second, boasting a skyline that’s just as out-of-this-
world and theme parks for all the family, like Yas 
Island, Yas Waterworld, Warner Bros and Seaworld. 
It's not all about the city life though, in between 
shopping sprees, you can lay out on beaches like 
The Palm, Jumeirah Beach and Saadiyat Island for 
sunbathing stints and watersports.

Lesser-known Emirates
When people think of the UAE, Dubai and Abu Dhabi 
are the big cities that come to mind. However, 
there other Emirates that are still well-worth a visit. 
Ajman is Dubai's quieter neighbour, which is built 
around an 18th-century fort and most popular for 
its white-sand beach. Elsewhere, Ras Al Khaimah 
has a shore that stretches out for over 40 miles, 
swish shopping centres and adrenaline-fueled 
actives like mountain ziplining and mangrove 
canoeing. Plus, we offer Multi-Centre holidays if you 
want get a taste of the different Emirates.

Download the TUI app
The TUI app’s your one-stop 

shop for support while 
you’re away, and provides 

everything you need for your 
holiday in one place.

M
U

LTI-CENTR
E

S

Download the TUI app
The TUI app’s your one-stop 

shop for support while 
you’re away, and provides 
everything you need for 

your holiday in one place.

Download the TUI app
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Persian Gulf

United Arab Emirates

Oman

Dubai

Al Ain

Sharjah

Abu Dhabi

Jebel Ali

Fujairah

Ras Al Khaimah

Ajman

TimezoneFlight time

Flight time shown above is from London Gatwick and should be used as a rough guide, as they can vary.

UNITED ARAB EMIRATES

8 hrs GMT +4

15

 Weather

Did you know

The UAE is home to some record-breaking 
attractions. Dubai’s Burj Khalifa is the 

world’s tallest building, at a staggering 828 
metres, and Ferrari World in Abu Dhabi is 
home to the fastest roller coaster in the 

word, reaching speeds of up to 240 km/h.

Flamingo Beach, Ras Al Khaimah

Palm Island, Dubai

The best time to go to the UAE is between 
November and April, when temperatures 
hover around the mid-20s. In summer, it 
can reach up to 45°C and lots of outdoor 

activities are closed, as a result of the heat.

We fly from a wide range of regional airports, so chances are there’ll be one near you. Take a look at our 
flight timetable at the back of this brochure for an at-a-glance guide to our flying programme.

Coast of Sir Bani, Yas Island
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DUBAI ISLANDS DUBAI

Riu Dubai

    4.6/5 Based on 3595 reviews

You’ll find this place on the Dubai Islands, a quiet 
manmade area on the outskirts of Dubai’s city 
centre. You won’t be far from the action, though 
– a souk and a bustling spice market will be 20 
minutes’ drive away.

Facilities-wise, this place goes all out. Three pools, 
including a couple with swim-up bars, four eateries 
and a swish kids’ club are the tip of the iceberg.

Key Facilities
• 3 pools • 1 kids' pool • 6 bars • 4 restaurants 
• Free Wi-Fi • Daytime activity programme • Kids' 
activities at RiuLand • Riu evening entertainment 
programme • Spa*

Location
• On the beach • 17km to the Dubai Mall - the 
world's biggest shopping mall • 15km to Dubai 
- Burj Khalifa • On the Dubai Islands on the 
coast of Dubai

Transfer time: 90 minutes by taxi from Dubai Al 
Maktoum Airport, 30 minutes by taxi from Dubai 
International Airport

Rooms
Double rooms come with 2 small double beds or 
a king-size bed and a sofa in the lounge. You also 
have the option of a balcony or terrace. For a 
bit extra, you may be able to upgrade to a junior 
suite with a partial sea view, for a bit more room, 
with 2 king-size bedrooms.

Number of rooms: 787

Your service on holiday
Holidays here come with Hotel rep + 24/7 
support on the TUI app and by phone

Board Options
• All Inclusive

Onsite waterpark

Main restaurant

Double Room with Balcony or Terrace

16 DUBAI 
*Extra charge

Start your holiday search
To see prices, dive in to 
destination details, or 
check out our full range 
of holiday types, head to 
tui.co.uk or scan the 
QR code.

Start your holiday search
To see prices, dive in to destination details, 
or check out our full range of holiday types.

View online

THAI-Y2027-OCTPg16.indd   16THAI-Y2027-OCTPg16.indd   16 9/10/2026   11:05:39 AM9/10/2026   11:05:39 AM

https://www.tui.co.uk/destinations/united-arab-emirates/dubai/hotels/riu-dubai.html?vlid=brox_THAI


DEIRA DUBAI 

Grand Hyatt Dubai Resort and Waterpark

    4.6/5 Based on 10209 reviews

Design-wise, this super-sized hotel looks like 
something out of a sci-fi film. Its huge, silver and 
black buildings are surrounded by well-kept 
gardens, which are home to one of the biggest 
pools in the city and a waterpark with a whopping 
16 slides.

You'll find the Grand Hyatt near Dubai Creek, a 
20-minute drive from sights like La Mer Beach 
and the Burjuman shopping centre.

Key Facilities
• 2 pools • 1 kids' pool • 3 bars • 8 restaurants • A la 
carte dining* • Free Wi-Fi • Ahasees Spa*

Location
• 5km to the airport • 9km to The Dubai Mall 
• 10km to Burj Khalifa

Transfer time: 15 minutes by taxi from Dubai 
International Airport, 60 minutes by taxi from 
Dubai Al Maktoum Airport

Rooms
All rooms here come with a large flatscreen 
TV, year-round individually controlled air-
conditioning, a safe, mini-fridge, hairdryer, 
bathrobes and slippers, and toiletries. For bigger 
groups, larger family rooms can accommodate 
up to 6 people or if you want a bit of extra luxury 
you can opt for a grand suite.

Number of rooms: 899

Your service on holiday
Holidays here come with 24/7 support on the TUI 
app and by phone

Board Options
• All Inclusive • Bed & Breakfast • Half Board

The Collective by Market Café*

Double Room

17DUBAI 
*Extra charge

Start your holiday search
To see prices, dive in to 
destination details, or 
check out our full range 
of holiday types, head to 
tui.co.uk or scan the 
QR code.

Start your holiday search
To see prices, dive in to destination details, 
or check out our full range of holiday types.

View online
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TRADE CENTRE DISTRICT DUBAI

Towers Rotana

    4.5/5 Based on 5669 reviews

Exploring Dubai is made easy from this place. 
It’s pitched on the city’s skyscraper-edged main 
road, with a metro station just a two-minute walk 
away. From here, it's less than a 10-minute trip 
to central spots like the Burj Khalifa. Elsewhere, 
Jumeirah Beach’s sandy sweep is a ten-minute 
taxi ride from base.

There's a duo of options when it comes to dining. 
Flavours on Two is an all-day buffet that keeps 
mealtimes interesting with themed evenings. The 
basement bar, meanwhile, is styled like a British 
pub – it's the place to head for home favourites 
and lively evenings.

Key Facilities
• 1 pool • 2 bars • 3 restaurants • Free Wi-Fi

Location
• 3.7km to The Dubai Mall • 4.2km to Burj Khalifa 
• 4.7km to Jumeira Beach 

Transfer time: 60 minutes by taxi from Dubai Al 
Maktoum Airport

Rooms
Double rooms come with air-conditioning, a TV, 
Wi-Fi, a shower in bath, hairdryer, bathrobes and 
safety deposit box. Upgrade to a club double 
room for exclusive amenities and privileges. 
Suites and family rooms are also available. 
Air-conditioning is individually controlled and 
runs all year.

Number of rooms: 375

Your service on holiday
Holidays here come with 24/7 support on the TUI 
app and by phone

Board Options
• All Inclusive • Bed & Breakfast • Half Board 
• Half Board Plus

Longs Bar

Double Room

18 DUBAI 
*Extra charge

Start your holiday search
To see prices, dive in to 
destination details, or 
check out our full range 
of holiday types, head to 
tui.co.uk or scan the 
QR code.

Start your holiday search
To see prices, dive in to destination details, 
or check out our full range of holiday types.

View online

THAI-Y2027-OCTPg18.indd   18THAI-Y2027-OCTPg18.indd   18 9/1/2026   1:07:01 PM9/1/2026   1:07:01 PM

https://www.tui.co.uk/destinations/united-arab-emirates/dubai/hotels/towers-rotana.html?vlid=brox_THAI


BUSINESS BAY DUBAI

Hyde Hotel Dubai

    4.8/5 Based on 1090 reviews

This place gets great marks for location. It's on 
the doorstep of Dubai's downtown district, and 
the iconic Burj Khalifa's just a 10-minute taxi ride 
away – in fact, you can get a great shot of it from 
the hotel's swanky pool terrace.

You’ll find cabanas, sunloungers and umbrellas 
around the hotel’s rooftop pool*. Head there 
between visits to the spa* and fitness centre*, 
and pick between Frankie's café and Occo 
restaurant for eats.

Key Facilities
• 1 pool • 2 bars • 1 restaurant • Free Wi-Fi 
• Laguna Spa*

Location
• Dubai Canal location • 6.7km to Dubai Mall 
• 5.2km to Burj Khalifa, the tallest skyscraper 
in the world

Transfer time: 50 minutes by taxi from Dubai 
International Airport, 70 minutes by taxi from 
Dubai Al Maktoum Airport

Rooms
All rooms and suites come with a spacious 
balcony - and depending on your room type, you 
may add on a view of either the Dubai Canal or 
the Burj Khalifa. All rooms have a TV, shower, 
free Wi-Fi, a coffee machine, bathrobes and 
slippers, an iron and ironing board, and a safety 
deposit box.

Number of rooms: 276

Your service on holiday
Holidays here come with 24/7 support on the TUI 
app and by phone

Board Options
• Bed & Breakfast • Full Board • Half Board

19DUBAI 
*Extra charge

Start your holiday search
To see prices, dive in to 
destination details, or 
check out our full range 
of holiday types, head to 
tui.co.uk or scan the 
QR code.

Pool Lounge

Junior Suite with Balcony

Start your holiday search
To see prices, dive in to destination details, 
or check out our full range of holiday types.

View online
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THE PALM JUMEIRAH DUBAI

Hilton Dubai Palm Jumeirah

    4.5/5 Based on 9937 reviews

When you stay here, you’ll have one of Dubai’s 
most exclusive postcodes – the hotel’s got a spot 
on the famous Palm Jumeirah. There’s a stretch 
of private beach on your doorstep, and you can 
reach the Burj Khalifa and Dubai Mall in about 20 
minutes by taxi.

Inside, there’s a line-up of 10 restaurants and 
bars, including a place with over 200 cocktails on 
its menu. The pool’s a sea-view number lined with 
plush loungers. Youngsters get a kids’ club, and 
grown ups can chill out in the swanky spa*.

Key Facilities
• 1 pool • 1 kids' pool • 5 bars • 5 restaurants • A la 
carte dining* • Free Wi-Fi • Hotel-run kids' club 
• eforea Spa*

Location
• 2.3km to Nakheel Mall • 5km to The Pointe – a 
retail and entertainment area • 20km to The 
Dubai Mall • 20km to Burj Khalifa

Transfer time: 50 minutes by taxi from Dubai Al 
Maktoum Airport, 30 minutes by taxi from Dubai 
International Airport

Rooms
Upgrade options here include Club Suites, which 
come with extras like a lounge and dining area, 
plus a sea view balcony. Guests staying in Club 
rooms can enjoy extra benefits, like access to an 
executive lounge on the top floor, afternoon tea, a 
private check-in and check-out, a complimentary 
breakfast, and complimentary drinks at set times.

Number of rooms: 605

Your service on holiday
Holidays here come with 24/7 support on the TUI 
app and by phone

Board Options
• Bed & Breakfast • Half Board

Mowsem restaurant

Claw BBQ

Double Room with Balcony

20 DUBAI 
*Extra charge

Start your holiday search
To see prices, dive in to 
destination details, or 
check out our full range 
of holiday types, head to 
tui.co.uk or scan the 
QR code.

Start your holiday search
To see prices, dive in to destination details, 
or check out our full range of holiday types.

View online

THAI-Y2027-OCTPg20.indd   20THAI-Y2027-OCTPg20.indd   20 9/11/2026   2:22:05 PM9/11/2026   2:22:05 PM

https://www.tui.co.uk/destinations/united-arab-emirates/dubai/hotels/hilton-dubai-palm-jumeirah.html?vlid=brox_THAI


THE PALM JUMEIRAH DUBAI

W Dubai The Palm

    4.7/5 Based on 3691 reviews

With a beachfront spot on The Palm, this place 
puts you right in the centre of the action. The 
private sweep of sand’s dotted with loungers, so 
you’ve got loads of room to top up your tan. And, if 
you fancy a spot of sightseeing, you can reach the 
Burj Khalifa in 25 minutes by taxi.

Inside, you’ll find half a dozen bars and eateries, 
including a rooftop watering hole with skyline 
views, and a fresh-out-the-box Mediterranean 
restaurant. As for the pool, it’s a swish setup with 
daybeds and a DJ booth.

Key Facilities
• 3 pools • 1 kids' pool • 3 bars • 4 restaurants 
• Free Wi-Fi • Daytime activity programme 
• Sisley Spa*

Location
• Private beach • 3.7km to the world's largest 
waterpark • Closest monorail station is Al 
Ittihad Park 

Transfer time: 50 minutes by taxi from Dubai Al 
Maktoum International Airport

Rooms
There are double rooms, which can occupy 2 
adults and 2 children, or 3 adults. Plus, you can opt 
for a suite with a limited sea view and balcony. 
All room types have a king-size or queen-sized 
bed, air-conditioning, an in-room safe, a TV, tea or 
coffee-making facilities, plus Wi-Fi access.

Number of rooms: 349

Your service on holiday
Holidays here come with 24/7 support on the TUI 
app and by phone

Board Options
• All Inclusive • Bed & Breakfast • Full Board 
• Half Board

Adults-only pool

Akira

Queen Double Room

21DUBAI 
*Extra charge

Start your holiday search
To see prices, dive in to 
destination details, or 
check out our full range 
of holiday types, head to 
tui.co.uk or scan the 
QR code.

Start your holiday search
To see prices, dive in to destination details, 
or check out our full range of holiday types.

View online
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THE PALM JUMEIRAH DUBAI

Atlantis, The Palm

    4.7/5 Based on 11457 reviews

This hotel's pink, palatial structure towers over its 
neighbours, with soaring turrets and a distinctive 
Arabian archway. It’s bagged an exclusive spot on 
the Palm Jumeirah Island’s crescent, which means 
you can expect breathtaking views of the Dubai 
skyline and the Arabian Gulf. If that's not enough, 
you also have unlimited access to Aquaventure 
Waterpark & The Lost Chambers Aquarium when 
you stay here.

The rooms are contemporary, with traditional 
Arabian touches. They include a flat-screen 
satellite TV, a seating area and a minibar, while 
balconies offer up scenic views. Bathrooms 
feature a walk in shower and a separate bath.

Key Facilities
• 2 pools • 1 kids' pool • 17 bars • 15 restaurants 
• FZN* • Free Wi-Fi • Daytime activity programme 
• Atlantis Explorers Club • Awaken Spa and 
Fitness Centre*

Location
• On Dubai's exclusive palm island

Transfer time: 40 minutes by taxi from Dubai 
International Airport, 50 minutes by taxi from 
Dubai Al Maktoum Airport

Rooms
These luxurious rooms come with a limited sea-
view, a bathroom with a bath and walk-in shower, 
air-conditioning and a TV.

Number of rooms: 1544

Your service on holiday
Holidays here come with 24/7 support on the TUI 
app and by phone

Board Options
• Full Board • Half Board

Double Room with Limited Sea 
View and French Balcony

22 DUBAI 
*Extra charge

Start your holiday search
To see prices, dive in to 
destination details, or 
check out our full range 
of holiday types, head to 
tui.co.uk or scan the 
QR code.

Ossiano seafood restaurant*

Start your holiday search
To see prices, dive in to destination details, 
or check out our full range of holiday types.

View online
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THE PALM JUMEIRAH DUBAI

Fairmont The Palm

    4.7/5 Based on 14402 reviews

You’re right on a private stretch of white sand 
here, which rolls out sweeping views of the 
city's skyscrapers. If you want to take a daytrip, 
Dubai Marina’s a 10-minute drive away, or you 
can be outside the huge Dubai Mall in less than 
half an hour.

Luxury’s the byword at this hotel – a handful of 
gourmet dining options, an award-winning spa, 
and pools with city views are all part and parcel. 
There’s a lengthy list of watersports, as well, 
with everything from waterskiing to banana-
boating on offer.

Key Facilities
• 8 pools • 1 bar • 12 restaurants • Free Wi-Fi 
• Fairmont Falcons kids' club* • Spa*

Location
• On The Palm • Prime position on the acclaimed 
Golden Mile • 7km from Dubai Marina Mall 
• Overlooking the Arabian Gulf

Transfer time: 40 minutes by taxi from Dubai 
International Airport, 45 minutes by taxi from 
Dubai Al Maktoum Airport

Rooms
All rooms here come with a balcony, marble 
bathroom with rain shower, and amenities. 
What's more, you'll have a TV, air-conditioning, 
tea or coffee-making facilities, and a small sitting 
area. For an elevated stay, book a Fairmont Gold 
room – featuring exclusive lounge access, a 
complimentary breakfast, and evening canapés.

Number of rooms: 391

Your service on holiday
Holidays here come with 24/7 support on the TUI 
app and by phone

Board Options
• Bed & Breakfast • Full Board • Full Board Plus 
• Half Board • Half Board Plus

Adults' pool

Asian restaurant

Fairmount Heritage Double Room with 
Partial Palm Sea View and Balcony

23DUBAI 
*Extra charge

Start your holiday search
To see prices, dive in to 
destination details, or 
check out our full range 
of holiday types, head to 
tui.co.uk or scan the 
QR code.

Start your holiday search
To see prices, dive in to destination details, 
or check out our full range of holiday types.

View online
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THE PALM JUMERIAH DUBAI

Anantara The Palm Dubai Resort

    4.6/5 Based on 14681 reviews

You’ll find this place on the eastern part of the 
Palm Jumeirah crescent. Here, views stretch out 
across the bay to the Moorish arches of the Palm 
Atlantis, and to the iconic Burj Al Arab against the 
glittering Dubai skyline.

The hotel’s buildings could be mistaken for a 
collection of small Thai temples, and they’re 
dotted between gardens full of colourful flowers. 
Plus, if you want to get out and about, you can 
take the hotel’s free shuttle bus to the Mall of 
the Emirates.

Key Facilities
• 4 pools • 2 bars • 5 restaurants • Free Wi‑Fi • Chill 
Teens club • Tuk Tuk kids' club • Anatara Spa*

Location
• On the East Crescent of the Palm Jumeirah 
• 15km from Dubai Marina • 23km from the Burj 
Khalifa and Dubai Marina Mall

Transfer time: 60 minutes by taxi from Dubai Al 
Maktoum Airport, 50 minutes by taxi from Dubai 
International Airport

Rooms
All of the rooms here come with a bathroom 
with double vanity counters, bath and separate 
rain shower, 42" LED TV with media hub, coffee 
machine, tea making facilities, minibar, personal 
safe, air‑conditioning and free Wi‑Fi

Number of rooms: 513

Your service on holiday
Holidays here come with 24/7 support on the TUI 
app and by phone

Board Options
• Bed & Breakfast • Full Board • Half Board

The Beach House

Premier Double Room with 
Pool View and Balcony

24 DUBAI 
*Extra charge

Start your holiday search
To see prices, dive in to 
destination details, or 
check out our full range 
of holiday types, head to 
tui.co.uk or scan the 
QR code.

Start your holiday search
To see prices, dive in to destination details, 
or check out our full range of holiday types.

View online
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THE PALM JUMEIRAH DUBAI

Marriott Resort Palm Jumeirah Dubai

    4.8/5 Based on 3084 reviews

You’re perfectly position for exploring at The 
Marriott Resort Palm Jumeirah Dubai – it’s 
located right on Palm Jumeirah, just off the city’s 
main road. The Burj Khalifa’s a 20-minute drive 
away, and you’re only a 15-minute drive from 
Dubai Marina.

You’ve got loads of choice when it comes to eating 
and drinking at this place. You can tuck into pizza 
and pasta dishes at the Italian place, or make a 
move to the Mexican which comes with a menu of 
margaritas and mocktails. And, for when things 
start to get a little too toasty, you can cool down 
with a cocktail from the swim-up bar.

Key Facilities
• 1 pool • 1 kids' pool • 3 bars • 7 restaurants • Free 
Wi-Fi • Daytime activity programme • Kids' club 
• Saray Spa*

Location
• Private beach • 6.5km to Dubai Marina • 20km to 
Burj Khalifa

Transfer time: 50 minutes by taxi from Dubai Al 
Maktoum Airport

Rooms
All double rooms and suites come with a balcony, 
free Wi-Fi, a TV, air-conditioning, plus tea or 
coffee-making facilities - and dependent on your 
room type, you will either have a limited sea view 
or sea view from your balcony. If you choose 
to book an M Club room you will gain exclusive 
access to the M Club lounge.

Number of rooms: 602

Your service on holiday
Holidays here come with 24/7 support on the TUI 
app and by phone

Board Options
• Bed & Breakfast • Full Board • Half Board

Deluxe Double Room with Limited 
Sea View and Balcony

25DUBAI 
*Extra charge

Start your holiday search
To see prices, dive in to 
destination details, or 
check out our full range 
of holiday types, head to 
tui.co.uk or scan the 
QR code.

Start your holiday search
To see prices, dive in to destination details, 
or check out our full range of holiday types.

View online
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THE PALM JUMEIRAH DUBAI

NH Collection Dubai The Palm

    4.7/5 Based on 3378 reviews

The iconic Palm Jumeirah is the setting for NH's 
first foray into Dubai, and they've picked a first-
class plot for it. Palm West Beach sits on one side 
of the hotel and the enormous Nakheel Mall sits 
on the other.

There's no shortage of highlights at the hotel 
either. A rooftop infinity pool's the main 
attraction, and there's a whole handful of bars and 
restaurants to try out, too.

Key Facilities
• 1 pool • 3 bars • 2 restaurants • Free Wi-Fi • Kids' 
club • NH The Spa*

Location
• Direct beach access • 2.9km from The Palm 
Fountain • 11.7km from JBR Walk • 22.8km from 
the Burj Khalifa

Transfer time: 50 minutes by taxi from Dubai Al 
Maktoum Airport

Rooms
NH Collection Dubai The Palm has a double 
room and superior double room – the latter is 
slightly larger in size. And there are 1 bedroom 
apartments – each with a King-size bed and a 
rollaway bed. Lastly, studios are for two adults 
and a child – and they include a fully-equipped 
kitchenette in each.

Number of rooms: 227 rooms and 305 serviced 
apartments

Your service on holiday
Holidays here come with 24/7 support on the TUI 
app and by phone

Board Options
• All Inclusive • Bed & Breakfast • Full Board 
• Half Board

Infinity rooftop pool

Studio with Courtyard View and Balcony

26 DUBAI 
*Extra charge

Start your holiday search
To see prices, dive in to 
destination details, or 
check out our full range 
of holiday types, head to 
tui.co.uk or scan the 
QR code.
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or check out our full range of holiday types.
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JUMEIRAH BEACH RESIDENCE DUBAI

Rixos Premium Dubai

    4.8/5 Based on 9463 reviews

When it comes to choosing your room, you can 
pick from either city or sea views. Swimming-wise, 
you can opt for a dip in the stylish pool or head 
down to the hotel’s stretch of sand.

If a first-class dining scene’s one of your holiday 
must-haves, you’re in luck. The hotel’s buffet 
dishes up Turkish and international cuisines with 
live-cooking stations, and you’ve got a whole host 
of restaurants to choose from if you fancy the 
likes of Italian* and Greek* food. For drinks, head 
to the bar – it plays live music and has a daily 
Happy Hour.

Key Facilities
• 2 pools • 1 kids' pool • 2 bars • 6 restaurants 
• A la carte dining* • Free Wi-Fi • Rixy Kids' club 
• Naturelife Spa Premium*

Location
• 6km to Bluewaters Island • 10.6km to Mall of the 
Emirates • 13km to Mall of the Emirates • 25km 
from the Burj Khalifa

Transfer time: 35 minutes by taxi from Dubai Al 
Maktoum Airport

Rooms
The highlights here might just be the premium 
double rooms and deluxe suites, which both offer 
views of the Arabian Gulf and Dubai Eye. Junior 
suites offer some good relaxation options though, 
with their own lounge area and both a bathtub 
and separate shower in the en-suite. Premium 
2 bedroom suites also include Apple TV+ and a 
kitchenette.

Number of rooms: 414

Your service on holiday
Holidays here come with 24/7 support on the TUI 
app and by phone

Board Options
• Bed & Breakfast • Half Board

Godiva Cafe

Luigia restaurant

Deluxe Double Room with City View

27DUBAI 
*Extra charge

Start your holiday search
To see prices, dive in to 
destination details, or 
check out our full range 
of holiday types, head to 
tui.co.uk or scan the 
QR code.

Dine & Discover Quality hotels with exclusive foodie experiences included. Scan the QR Code to find out more.

Start your holiday search
To see prices, dive in to destination details, 
or check out our full range of holiday types.
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JUMEIRAH BEACH RESIDENCE DUBAI

Sofitel Dubai Jumeirah Beach

    4.7/5 Based on 14010 reviews

The hotel has a prized spot on Dubai’s popular 
promenade – The Walk at Jumeirah Beach 
Residence. This means you’ve got one of the city’s 
best beaches, as well as hundreds of restaurants 
and shops on your doorstep.

This place champions luxury, hi-tech touches, 
so all rooms come with Bose® sound systems, 
LCD TVs and signature MyBeds. Plus, you can 
take in the full or partial gulf views from your own 
private balcony.

Key Facilities
• 1 pool • 2 bars • 4 restaurants • Free Wi-Fi

Location
• Metro station nearby • 3km from Dubai Marina 
• 12km from the Mall of Emirates

Transfer time: 40 minutes by taxi from Dubai 
International Airport, 45 minutes by taxi from 
Dubai Al Maktoum Airport

Rooms
Rooms come with a balcony, air-conditioning, 
a TV, Wi-Fi, shower and bath, bathrobes and 
slippers, hairdryer, a safety deposit box and tea 
and coffee-making facilities. You can choose 
a room with a sea view, partial sea view or 
palm view.

Number of rooms: 444

Your service on holiday
Holidays here come with 24/7 support on the TUI 
app and by phone

Board Options
• Bed & Breakfast • Full Board • Half Board 
• Half Board Plus

Superior Double Room with Limited 
Sea View and Balcony

28 DUBAI 
*Extra charge

Start your holiday search
To see prices, dive in to 
destination details, or 
check out our full range 
of holiday types, head to 
tui.co.uk or scan the 
QR code.

Plantation  Brasserie, Bar & Terrace

Start your holiday search
To see prices, dive in to destination details, 
or check out our full range of holiday types.
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DUBAI PARKS AND RESORTS DUBAI

Lapita Dubai Parks and Resorts Autograph 
Collection

    4.6/5 Based on 3743 reviews

The Lapita Dubai Parks and Resorts Autograph 
Collection is around a 10-minute walk from 
Legoland® and Legoland® Waterpark. The other 
theme parks you get access to – Motiongate 
Dubai and Real Madrid World Dubai – are within 
walking distance, too. also, if you fancy a trip to 
the seaside, the hotel's shuttle service gets you to 
Jumeirah Beach in around half an hour.

When you’re not making ground at the theme 
parks, you’ve got a pair of lagoon-style pools and 
a lazy river to relax in back at the hotel. Three 
restaurants dish up the likes of veg-packed salads, 
creamy pastas and Thai curries at mealtimes, too.

Key Facilities
• 2 pools • 1 kids' pool • 2 bars • 6 restaurants 
• Free Wi-Fi • Kids' club • Soul Senses Spa*

Location
• 500m to a shuttle bus station • 13 minute drive 
to UAE Exchange Metro Station • 10 minute walk 
to The Outlet Village

Transfer time: 30 minutes by taxi from Dubai Al 
Maktoum Airport

Rooms
All room types have air-conditioning, a marble 
bathroom with shower, an LCD TV, a coffee 
maker, plus an in-room safe. You can stay in a 
deluxe double room – with varying views from 
its balcony – depending on room selection. Or, 
there's a junior suite, with its own lounge, that can 
occupy up to 3 guests.

Number of rooms: 504

Your service on holiday
Holidays here come with 24/7 support on the TUI 
app and by phone

Board Options
• All Inclusive • Bed & Breakfast • Full Board 
• Half Board

Deluxe Double Room with Balcony

29DUBAI 
*Extra charge

Start your holiday search
To see prices, dive in to 
destination details, or 
check out our full range 
of holiday types, head to 
tui.co.uk or scan the 
QR code.

Start your holiday search
To see prices, dive in to destination details, 
or check out our full range of holiday types.
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AL NAKHIL AJMAN

Ajman Saray, a Luxury Collection Resort

    4.5/5 Based on 2202 reviews

The Ajman Saray is pulled up against a flawless 
strip of white sand. The focus is on chilling out 
when you stay here, but you can catch a shuttle 
bus to the Dubai city centre, which is about a 
40-minute drive away.

Rooms here have an Arabian theme, with 
headboards in the shape of Moorish archways and 
lanterns hanging from the ceilings. Flat-screen 
TVs and iPod docking stations come as standard.

Key Facilities
• 1 pool • 1 kids' pool • 2 bars • 3 restaurants • Free 
Wi-Fi • Kids' club • ZIHN Spa Ajman*

Location
• On the beach • 8km from Ajman City Centre

Transfer time: 40 minutes by taxi from Dubai 
International Airport, 120 minutes by taxi from 
Dubai Al Maktoum Airport

Rooms
Deluxe double rooms here are kitted out things 
like Wi-Fi, iPod docking stations and coffee-
machines. They each come with a balcony, too. 
Sea-view deluxe double rooms are also available.

Number of rooms: 205

Your service on holiday
Holidays here come with 24/7 support on the TUI 
app and by phone

Board Options
• All Inclusive • Bed & Breakfast • Half Board

Vista All Day Dining restaurant

Deluxe Double Room with 
Creek View and Balcony

30 AJMAN
*Extra charge

Start your holiday search
To see prices, dive in to 
destination details, or 
check out our full range 
of holiday types, head to 
tui.co.uk or scan the 
QR code.

Bab Al Bahr beach bar & grill*

Start your holiday search
To see prices, dive in to destination details, 
or check out our full range of holiday types.
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AL NAKHIL AJMAN

Fairmont Ajman

    4.5/5 Based on 4517 reviews

This place is well set up for family holidays, 
with everything from pool games to a floating 
waterpark and an activity-packed kids' club on 
the cards.

The location's spot on, too. The hotel's pulled right 
up to its own swathe of ice-white sand, and there's 
a string of cafés and restaurants within walking 
distance, while Ajman's bustling city centre's just 
15 minutes' away by taxi.

Key Facilities
• 1 pool • 1 kids' pool • 3 bars • 3 restaurants • Free 
Wi-Fi • Daytime activity programme • Kids' club 
• Wellbeings Holistic Healing Spa*

Location
• 200m private sandy beach • Close to the Al 
Zorah Nature Reserve • Shuttle service to the 
Dubai Mall

Transfer time: 120 minutes by taxi from Dubai Al 
Maktoum Airport, 45 minutes by taxi from Dubai 
International Airport

Rooms
At Fairmont, double rooms or deluxe double 
rooms are 42m², while junior suites are 76m². 
Rooms have air-conditioning, a TV, coffee 
machine, bathtub and rain shower, plus free Wi-Fi 
and a safety deposit box. Some deluxe double 
rooms also offer interconnecting rooms – 
meaning up to five guests to stay.

Number of rooms: 252

Your service on holiday
Holidays here come with 24/7 support on the TUI 
app and by phone

Board Options
• All Inclusive • Bed & Breakfast • Full Board 
• Half Board

Fairmont Double Room with 
Sea View and Balcony

31AJMAN 
*Extra charge

Start your holiday search
To see prices, dive in to 
destination details, or 
check out our full range 
of holiday types, head to 
tui.co.uk or scan the 
QR code.
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MARJAN ISLAND RAS AL KHAIMAH

Hampton by Hilton Marjan Island

    4.6/5 Based on 4782 reviews

The Hampton by Hilton Marjan Island is right on 
a beach, with an infinity pool and a bar edging up 
to the sand. Food-wise, the line-up of restaurants 
includes a couple of à la cartes and a lobby café.

This place isn't just one of the newest in its 
collection – it's also the biggest Hampton by 
Hilton hotel in the world.

Key Facilities
• 1 pool • 1 kids' pool • 2 bars • 3 restaurants • Free 
Wi-Fi • Kids' club • Spa*

Location
• 20km to Ras Al Khaimah City Centre • On the 
beach • 7.9km to Al Hamra Mall

Transfer time: 35 minutes by taxi from Ras Al 
Khaimah Airport, 65 minutes by taxi from Dubai 
International Airport

Rooms
Rooms here are modern and spacious and come 
with a long list of amenities. Free Wi-Fi, a flat-
screen TV with free in-room movie channels, a 
mini-fridge and coffee-maker. You'll be able to 
choose from a Double Room with a Sea View, or 
for a little more luxury, a Premium Double Room 
with Sea View and Balcony is on offer.

Number of rooms: 515

Your service on holiday
Holidays here come with 24/7 support on the TUI 
app and by phone

Board Options
• All Inclusive • Bed & Breakfast • Full Board 
• Half Board

Hotel Exterior - Planned appearance

Infinity pool deck - Planned appearance

Lobby Bar - Planned appearance

Double Room with Limited Sea View 
and Balcony - Planned appearance

32 RAS AL KHAIMAH
*Extra charge

Start your holiday search
To see prices, dive in to 
destination details, or 
check out our full range 
of holiday types, head to 
tui.co.uk or scan the 
QR code.
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MARJAN ISLAND RAS AL KHAIMAH

Rixos Bab Al Bahr

    4.5/5 Based on 12379 reviews

This place is anchored at the base of Marjan 
Island, facing a sweep of white sand that’s 
reserved for guests. The manmade isle’s found 
in under-the-radar Ras Al Khaimah, in the UAE’s 
northern corner.

Rooms here are split into pyramid-style blocks. 
Grown-ups get their own infinity pool and bar, too, 
while kids can go wild at the waterpark.

Key Facilities
• 7 pools • 1 kids' pool • 7 bars • 6 restaurants 
• A la carte dining • Free Wi-Fi • Daytime activity 
programme • Rixy Kids' Club • Teens club • Evening 
entertainment programme • Misul Spa & Salon*

Location
• Located on Marjan Island

Transfer time: 60 minutes by taxi from Dubai 
International Airport, 30 minutes by taxi from Ras 
Al Khaimah Airport

Rooms
Deluxe and premium rooms have the option 
of a garden view, sea view or pool view. For 
larger groups, there are deluxe 2 bedroom 
family rooms that can sleep up to 5 and have 
interconnecting rooms. There are also 2 bedroom 
family suites available – with a kids' den – like a 
one-of-a-kind bunkbed.

Number of rooms: 715

Accessibility
This hotel's generally suitable for those with 
reduced mobility, but all access needs are 
different. See the A-Z guide for more details.

Your service on holiday
Holidays here come with 24/7 support on the TUI 
app and by phone

Board Options
• All Inclusive

All-day dining restaurant

Main outdoor pool

Deluxe room with twin beds

33RAS AL KHAIMAH
*Extra charge

Start your holiday search
To see prices, dive in to 
destination details, or 
check out our full range 
of holiday types, head to 
tui.co.uk or scan the 
QR code.
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MARJAN ISLAND RAS AL KHAIMAH

DoubleTree by Hilton Resort and Spa 
Marjan Island

    4.4/5 Based on 13946 reviews

This grand, sandy-coloured property sits right 
on the seafront on the exclusive Marjan Island. It 
has its own private beach, and pools, restaurants 
and bars are spread throughout its neatly-
preened gardens.

Fifteen minutes’ drive away, you’ve got a 
waterpark, and a championship golf course, which 
is flood-lit after dark. The Al Hamra shopping 
centre is less than ten minutes away, too.

Key Facilities
• 6 pools • 2 kids' pools • 7 bars • 6 restaurants 
• A la carte dining* • Free Wi-Fi • Kids' club 
• Jouri Rose Spa*

Location
• Beachfront • 7.1km to Al Hamra Mall • 7.4km to Al 
Hamra Golf Club • 11.1km from Al Jazirah Al Hamra

Transfer time: 75 minutes by taxi from Dubai 
International Airport, 30 minutes by taxi from Ras 
Al Khaimah Airport

Rooms
You've got double, deluxe double and Bay Club 
rooms to choose from. For a little extra you can go 
for a room with a sea view.

Number of rooms: 723

Your service on holiday
Holidays here come with 24/7 support on the TUI 
app and by phone

Board Options
• All Inclusive • Half Board

Al Marjan international buffet restaurant

Double Room with Pool View 
and Balcony or Terrace

34 RAS AL KHAIMAH
*Extra charge

Start your holiday search
To see prices, dive in to 
destination details, or 
check out our full range 
of holiday types, head to 
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QR code.

Start your holiday search
To see prices, dive in to destination details, 
or check out our full range of holiday types.

View online

THAI-Y2027-OCTPg34.indd   34THAI-Y2027-OCTPg34.indd   34 9/10/2026   11:00:03 AM9/10/2026   11:00:03 AM

https://www.tui.co.uk/destinations/united-arab-emirates/ras-al-khaimah/hotels/doubletree-by-hilton-resort-and-spa-marjan-island.html?vlid=brox_THAI


MARJAN ISLAND RAS AL KHAIMAH

Mövenpick Resort Al Marjan Island

    4.4/5 Based on 1393 reviews

This hotel sits on one end of a banana-shaped 
strip of sand that’s lapped by calm, glassy water. 
You can frolic around at the floating waterpark just 
off-shore – it’s made up of a series of inflatable 
slides, obstacles and platforms.

Back on dry land, you’ve got half a dozen places 
to eat and drink, from a globetrotting buffet 
restaurant to a rooftop shisha bar. A seafront 
pool’s on hand for when you need to cool off, and 
little ones can let loose in their own pool, at the 
outdoor playground or at the hotel-run kids’ club.

Key Facilities
• 2 pools • 1 kids' pool • 2 bars • 4 restaurants 
• Free Wi-Fi • Starfish Adventure Kids' Club 
• Citrine Day Spa*

Location
• 200m to the nearest restaurant • 4km to the 
closest beach • 8.5km to Al Hamra Mall

Transfer time: 30 minutes by taxi from Ras Al 
Khaimah Airport, 65 minutes by taxi from Dubai 
International Airport

Rooms
Deluxe double rooms all come with either a 
sea-view or pool view. You could also opt for a 
family room which has a pool view. Each room 
comes with air-conditioning, tea or coffee-making 
facilities, a television and a balcony.

Number of rooms: 418

Your service on holiday
Holidays here come with 24/7 support on the TUI 
app and by phone

Board Options
• All Inclusive • Bed & Breakfast • Full Board 
• Half Board

Boons Brasserie and Bar*

Beach House

Deluxe Double Room With 
Sea View And Balcony

35RAS AL KHAIMAH 
*Extra charge

Start your holiday search
To see prices, dive in to 
destination details, or 
check out our full range 
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AL MAIRID RAS AL KHAIMAH

Rixos Al Mairid Ras Al Khaimah

    4.4/5 Based on 10278 reviews

With a big beachfront plot near the city centre, 
this hotel lets you flit between shopping and 
sunbathing with ease. You’ve actually got two 
sandy swathes to pick from – and both are 
right on your doorstep. When it’s time for some 
retail therapy, RAK Mall’s only a 15-minute cab 
ride away.

This place lines up five big swimming pools, plus 
a couple just for kids. There’s plenty of choice on 
the dining front, too, including a Turkish place and 
a globe-trotting buffet. You’ve got a beachfront 
bar and another that specialises in cocktails. On 
top of all that, there’s a huge spa* and a kids' club 
for little ones.

Key Facilities
• 5 pools • 2 kids' pools • 6 bars • 4 restaurants 
• Free Wi-Fi • Rixy Kids' club • Evening 
entertainment programme • The Spa*

Location
• 1.5km of private beach • 450m to Al Mairid • 5km 
to shopping malls

Transfer time: 30 minutes by taxi from Ras Al 
Khaimah Airport, 85 minutes by taxi from Dubai 
International Airport

Rooms
All rooms and suites have air-conditioning, 1 or 
2 LCD flatscreen TVs, free Wi-Fi, tea or coffee-
making facilities, and slippers. There are deluxe 
double rooms, beachfront family rooms, suites 
and a 2-bedroom villa with its own pool.

Number of rooms: 466

Your service on holiday
Holidays here come with 24/7 support on the TUI 
app and by phone

Board Options
• All Inclusive

Turquoise restaurant

36 RAS AL KHAIMAH 
*Extra charge

Start your holiday search
To see prices, dive in to 
destination details, or 
check out our full range 
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ABU DHABI CITY ABU DHABI

Rixos Marina Abu Dhabi

    4.7/5 Based on 2858 reviews

When it comes to location, the clue’s in the name 
– this place is right next to Abu Dhabi’s yacht-
packed marina. You’ve got a pristine beach on one 
side, and the huge Marina Mall on the other. Plus, 
beaches, restaurants and sights are just a short 
cab ride away on the mainland.

The hotel’s imposing building houses enough 
facilities to keep you busy for ages. The 
restaurants and bars here are just the start. 
There’s also a plush pool, a fun kids’ club, a spa* 
and a lively evening entertainment programme.

Key Facilities
• 3 pools • 1 kids' pool • 4 bars • 8 restaurants 
• Free Wi-Fi • Daytime activity programme • Rixy 
kids' club • Evening entertainment programme 
• Naturelife Spa

Location
• 900m to Marina Mall • Access to a private beach 
• 36.6km to Warner Bro. World 

Transfer time: 45 minutes by taxi from Abu Dhabi 
Internationl Airport

Rooms
Rooms come with air-conditioning, a TV, Wi-Fi, 
minibar*, shower and bath, hairdryer, safety 
deposit box and tea and coffee-making facilities. 
Suites have a lounge area, and sea and courtyard 
view rooms are available, as well as 2 bedroom 
family rooms that can sleep 6 people.

Number of rooms: 499

Your service on holiday
Holidays here come with 24/7 support on the TUI 
app and by phone

Board Options
• All Inclusive • Bed & Breakfast

Lounge

Superior Double Room with Sea View

37ABU DHABI 
*Extra charge

Start your holiday search
To see prices, dive in to 
destination details, or 
check out our full range 
of holiday types, head to 
tui.co.uk or scan the 
QR code.

Start your holiday search
To see prices, dive in to destination details, 
or check out our full range of holiday types.

View online
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ABU DHABI CITY ABU DHABI

Beach Rotana

    4.5/5 Based on 4354 reviews

This place is parked right on the edge of one of 
Abu Dhabi’s skyscraper-lined waterways. It’s 
got its own manmade beach by the water, plus 
an infinity pool and a beach club close to the 
river’s banks.

You can eat your way around the world at the 
hotel’s 12 restaurants. Shopaholics are in their 
element, too – the Abu Dhabi Mall is right next 
door via direct access, which means more than 
200 stores and a cinema at your fingertips.

Key Facilities
• 1 pool • 1 kids' pool • 2 bars • 12 restaurants • Free 
Wi-Fi • Kids' club • Zen Spa*

Location
• Adjacent to Abu Dhabi shopping centre • Beach 
Club and access to a private beach

Transfer time: 40 minutes by taxi from Abu Dhabi 
Internationl Airport

Rooms
You can stay in a double room or upgrade to a 
room with its own Jacuzzi®. Each room has air-
conditioning, bathrobes and slippers, a satellite 
TV, a minibar*, an in-room safe, Wi-Fi access, and 
a balcony. Family double rooms are available and 
can accommodate up to 4 people.

Number of rooms: 413

Your service on holiday
Holidays here come with 24/7 support on the TUI 
app and by phone

Board Options
• All Inclusive • Bed & Breakfast • Half Board 
• Half Board Plus

Al Shorfa lounge

Family Double room

38 ABU DHABI 
*Extra charge

Start your holiday search
To see prices, dive in to 
destination details, or 
check out our full range 
of holiday types, head to 
tui.co.uk or scan the 
QR code.

Terrace dining

Start your holiday search
To see prices, dive in to destination details, 
or check out our full range of holiday types.

View online
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ABU DHABI CITY ABU DHABI

Park Rotana

    4.7/5 Based on 2936 reviews

The Park Rotana calls a big plot right by 
landscaped gardens home. It’s located away from 
the hustle and bustle of the city, just a 20-minute 
drive from the sleek skyscrapers and shops in 
downtown Abu Dhabi. At base, you’ve got all 
your fly-and-flop must-haves – there’s a good-
sized pool with a bar, plus a five-strong line-up of 
eateries to keep foodies happy.

It’s a similar story on the wellness front. There’s 
a spa with a sauna and a steam room, so you can 
pencil in a pamper day or two while you’re away. 
Save room in your suitcase for exercise gear if 
you’re into your fitness, too – this place has a 24-
hour gym and a tennis court. And in the evenings, 
you can chill out in the bar until the early hours. It 
puts on live music on Friday nights.

Key Facilities
• 1 pool • 1 kids' pool • 3 bars • 3 restaurants • Free 
Wi-Fi • Bodylines Fitness & Wellness Club*

Location
• 300m from Khalifa Park with its landscaped 
gardens and museum • 900m to the Sheikh Zayed 
Grand Mosque • 10km to Qasr Al Watan • 20km to 
Marina Mall • 28km to Yas Island

Transfer time: 30 minutes by taxi from Abu Dhabi 
Internationl Airport

Rooms
Rooms here feature modern interiors with 
stylish furnishings, warm undertones and plenty 
of natural light. Each room features high-speed 
Wi-Fi, a walk-in shower and tea or coffee-making 
facilities. For some exclusive benefits, you can 
opt for a club room and get access to the Club 
Rotana Lounge.

Number of rooms: 318

Your service on holiday
Holidays here come with 24/7 support on the TUI 
app and by phone

Board Options
• All Inclusive • Bed & Breakfast • Full Board Plus 
• Half Board Plus

Ginger ,  All-day dining restaurant

Double Room

39ABU DHABI 
*Extra charge

Start your holiday search
To see prices, dive in to 
destination details, or 
check out our full range 
of holiday types, head to 
tui.co.uk or scan the 
QR code.

Start your holiday search
To see prices, dive in to destination details, 
or check out our full range of holiday types.

View online
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YAS ISLAND ABU DHABI

Hilton Abu Dhabi Yas Island

    4.8/5 Based on 2619 reviews

This place is parked right on the shores of Al 
Raha Creek, which means views of the water from 
all over. And you can reach the likes of Ferrari 
World, Warner Bros World™ Abu Dhabi and Yas 
Waterworld in 10 minutes’ drive.

You can swim in a pool on the hotel’s palm-
peppered terrace, and there’s a splash area for 
kids. On the food front, there’s an outdoor grill, 
a gourmet restaurant and a bay-view lounge that 
serves coffees and cocktails.

Key Facilities
• 1 pool • 1 kids' pool • 2 bars • 3 restaurants • Free 
Wi-Fi • Kids' club • Eforea spa*

Location
• 8-minute drive from Yas Marina Circuit 
• 10-minute drive to Ferrari World, Yas 
Waterworld, and Warner Bros. World™ Abu Dhabi 
• 9-minute drive to Zayed International airport.

Transfer time: 20 minutes by taxi from Abu Dhabi 
Internationl Airport

Rooms
Hilton Abu Dhabi Yas Island offers Club Twin and 
Club Double rooms, plus Club Suites can occupy 
3-4 guests – depending on your selection. There 
are also 2 Bedroom Family Rooms which have an 
interconnecting room. Some room types offer a 
pool or bay view.

Number of rooms: 545

Your service on holiday
Holidays here come with 24/7 support on the TUI 
app and by phone

Board Options
• All Inclusive • Bed & Breakfast • Half Board

Osmo | Lounge and Bar*

Double Room

40 ABU DHABI 
*Extra charge

Start your holiday search
To see prices, dive in to 
destination details, or 
check out our full range 
of holiday types, head to 
tui.co.uk or scan the 
QR code.

Graphos Social Kitchen*

Start your holiday search
To see prices, dive in to destination details, 
or check out our full range of holiday types.

View online
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YAS ISLAND ABU DHABI

The WB Abu Dhabi Curio Collection by Hilton

    4.9/5 Based on 2877 reviews

Stays at the WB Abu Dhabi Hotel Curio Collection 
by Hilton gives access to Yas theme parks, 1 
park general admission ticket is valid for Yas 
Waterworld Abu Dhabi, Warner Bros. World Abu 
Dhabi, and Ferrari World Abu Dhabi. per person 
per night of the stay with a maximum of one park 
entry per day with every registered room. The 
latter’s home to the fastest rollercoaster in the 
world, while the waterpark lines up more than 40 
slides and rides.

The hotel’s themed on Warner Bros., so you can 
expect visits from the likes of Daffy the Duck and 
Tom and Jerry. They’re often seen at breakfast, 
which is dished up at the all-day dining place. 
Elsewhere, The Director's Club serves up world-
class steak plates.

Key Facilities
• 2 pools • 1 kids' pool • 2 bars • 3 restaurants • The 
Director's Club* • Free Wi-Fi • Kids' club • Spa*

Location
• 250m to Yas Waterworld • 1.2km to 
Ferrari World 

Transfer time: 30 minutes by taxi from Abu Dhabi 
Internationl Airport

Rooms
All rooms come with air-conditioning, a TV, Wi-Fi, 
mini-fridge, safety deposit box and tea and coffee-
making facilities. 2 bedroom family rooms have 
interconnecting rooms and can accommodate up 
to 5 people.

Number of rooms: 257

Your service on holiday
Holidays here come with 24/7 support on the TUI 
app and by phone

Board Options
• Bed & Breakfast • Half Board

Sidekicks Buffet Restaurant

Deluxe Double Room

41ABU DHABI 
*Extra charge

Start your holiday search
To see prices, dive in to 
destination details, or 
check out our full range 
of holiday types, head to 
tui.co.uk or scan the 
QR code.

Start your holiday search
To see prices, dive in to destination details, 
or check out our full range of holiday types.

View online
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SAADIYAT ISLAND ABU DHABI

Saadiyat Rotana Resort & Villas

    4.6/5 Based on 3619 reviews

You’ll find this place perched on Saadiyat Public 
Beach, a five-mile-long stretch of snow-white 
sand. It’s a 10-minute cab ride from some of the 
city’s most popular mainstays, like the Louvre Abu 
Dhabi art gallery and Zayed National Museum.

The Saadiyat Rotana Resort & Villas makes the 
most of its beachfront spot on the 9km long white 
beach. There’s a giant pool a few feet from the 
shore, and one of the restaurants has a sea-view, 
rooftop terrace where you can dine on lobster by 
candlelight.

Key Facilities
• 1 pool • 1 kids' pool • 6 bars • 4 restaurants • Free 
Wi-Fi • Daytime activity programme • Explorers 
kids' club • Spa*

Location
• 5km to the Louvre Abu Dhabi • 12.8km to the Abu 
Dhabi Mall • 16km to Abu Dhabi City

Transfer time: 45 minutes by taxi from Abu Dhabi 
Internationl Airport

Rooms
Rooms with sea and garden views are available, 
as well as family rooms with interconnecting 
rooms. Upgrade to a club double room for Club 
Rotana level benefits such as a welcome drink and 
complimentary breakfast and evening cocktails.

Number of rooms: 327

Your service on holiday
Holidays here come with 24/7 support on the TUI 
app and by phone

Board Options
• All Inclusive • Bed & Breakfast • Full Board 
• Half Board • Half Board Plus

Si Ristorante Italiano and Bar

Club Rotana Double Room

42 ABU DHABI 
*Extra charge

Start your holiday search
To see prices, dive in to 
destination details, or 
check out our full range 
of holiday types, head to 
tui.co.uk or scan the 
QR code.

Turtle Bay

Start your holiday search
To see prices, dive in to destination details, 
or check out our full range of holiday types.

View online
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SAADIYAT ISLAND ABU DHABI

Rixos Premium Saadiyat Island

    4.7/5 Based on 5215 reviews

You’ll find this hotel pulled up along a private 
section of Saadiyat Beach. Plus, you can reach 
some of the city’s biggest attractions in 20 
minutes’ drive – including Ferrari World Abu Dhabi 
and Sheikh Zayed Grand Mosque.

The hotel’s All Inclusive All Exclusive concept 
means meals, drinks and entertainment are part 
of your package. And, with six restaurants, a wave 
pool and the biggest spa on the island, you won’t 
be disappointed.

Key Facilities
• 3 pools • 1 kids' pool • 5 bars • 6 restaurants 
• People's • Rixy kids' club • Anjana Spa*

Location
• Private beach • 4.6km to Louvre Abu Dhabi 
• 10km to Abu Dhabi Mall

Transfer time: 45 minutes by taxi from Abu Dhabi 
Internationl Airport

Rooms
Here, the deluxe double rooms and suites all 
have a private balcony, while the swim-up rooms 
have a shared terrace and direct access to the 
swimming pool. 2 bedroom family rooms are 
also available with interconnecting rooms. Air-
conditioning is controlled centrally.

Number of rooms: 288

Your service on holiday
Holidays here come with 24/7 support on the TUI 
app and by phone

Board Options
• All Inclusive

Main Turquoise Restaurant

Main outdoor pool

Deluxe Double Room with Garden View

43ABU DHABI
*Extra charge

Start your holiday search
To see prices, dive in to 
destination details, or 
check out our full range 
of holiday types, head to 
tui.co.uk or scan the 
QR code.

Start your holiday search
To see prices, dive in to destination details, 
or check out our full range of holiday types.

View online
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Qatar
Holidays to Qatar sizzle in the summer and stay warm all winter, so they’re 

a great shout for sunshine whenever you go.

QATAR

Doha

44

Coastline for days
Spin the globe to Western Asia and you’ll spot Qatar 
sticking out on the northeast coast of the Arabian 
Peninsula. Almost every corner of the country is 
surrounded by the Persian Gulf’s waters – apart 
from its border with Saudi Arabia in the south – so 
you’ve got loads of options for beach days. The 
country’s coastal capital, Doha, tends to be the base 
of holidays to Qatar – it’s one of the world’s fastest-
growing cities, with a skyscraper-lined shoreline 
that gives Singapore a run for its money.

World Cup wonder
Until recently, Qatar probably wasn’t on most 
people’s lips when they were talking holidays. But, 
after the country was beamed onto the big screen 
to millions during the FIFA World Cup 2022, it’s 
quickly becoming a major player on the Middle 
East’s holiday scene. As well as roads, a metro 
system and an airport, around a hundred hotels 
were built in preparation for the event in Doha.

Qatar’s capital
Doha started out life as a small fishing village, which 
you’ll probably find hard to believe when you’re 
stood in front of the huge skyscrapers that run 
along its shoreline. Its modern look might have you 
thinking it lacks any history, but nose around in 
the right places and you’ll see it’s held on to some 
traditional touches, too. The Souq Wakif’s the place 
to pick up traditional clothing, spices and souvenirs, 
and the Museum of Islamic Art features work from 
more than a thousand years ago.

Download the TUI app
The TUI app’s your one-stop 

shop for support while 
you’re away, and provides 

everything you need for your 
holiday in one place.

Download the TUI app
The TUI app’s your one-stop 

shop for support while 
you’re away, and provides 
everything you need for 

your holiday in one place.

Download the TUI app
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Persian Gulf

Saudi Arabia

Qatar

United Arab Emirates

Bahrain

DohaWest Bay

Salwa Beach

TimezoneFlight time

Flight time shown above is from London Gatwick and should be used as a rough guide, as they can vary.

QATAR

6 hrs 25 mins GMT +2

45

 Weather

Did you know

Qatar is the second flattest country in 
the world, only beaten by the Maldives. Its 

highest point lies at just 338 feet, which 
makes those skyscraper views appear 

even more impressive.

Souq Waqif, Doha

Doha

Qatar sizzles year-round, with average 
temperatures sitting between 20 and 30°C 
from October to April, and climbing into the 

mid-thirties over the summer. Rain’s rare, 
especially between June and October.

We fly from a wide range of regional airports, so chances are there’ll be one near you. Take a look at our 
flight timetable at the back of this brochure for an at-a-glance guide to our flying programme.

Doha
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DOHA QATAR

Sheraton Grand Doha Resort & 
Convention Hotel

    4.8/5 Based on 6263 reviews

This stylish spot's got a seaside plot in Doha's 
West Bay area, so it's primed for lazy beach days 
on the hotel's private swathe of sand. And when 
you fancy heading out, the city's iconic waterfront 
and a sprawling shopping centre are both in 
strolling distance.

There's plenty to keep you occupied if you fancy 
hanging back at the hotel, too. You can take a dip 
in the chunky pool, work on your serve on the 
tennis courts or eat and drink your way around the 
bars and restaurants – one of them's up on the 
roof, so you can take in the city's skyline while you 
tuck into fresh seafood.

Key Facilities
• 1 pool • 1 kids' pool • 4 bars • 5 restaurants • Free 
Wi‑Fi • Kids' club

Location
• Private beach • 20‑minute walk to an 
underground station 

Transfer time: 30 minutes by taxi from Hamad 
International Airport

Rooms
Deluxe double rooms include a King‑size and a 
rollaway bed. They each have a balcony and you 
can even select one with a sea view. If you book 
a double room that's part of Club, you'll have 
access to the Sheraton Club Lounge. Junior 
suites are 65m² and they come with a separate 
lounge and dining area.

Number of rooms: 363

Your service on holiday
Holidays here come with 24/7 support on the TUI 
app and by phone

Board Options
• All Inclusive • Bed & Breakfast • Full Board 
• Full Board Plus • Half Board • Half Board Plus

46 QATAR
*Extra charge

Start your holiday search
To see prices, dive in to 
destination details, or 
check out our full range 
of holiday types, head to 
tui.co.uk or scan the 
QR code.

Start your holiday search
To see prices, dive in to destination details, 
or check out our full range of holiday types.

View online
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DOHA QATAR

Rixos Gulf Hotel Doha

    4.7/5 Based on 2232 reviews

The Rixos Gulf Hotel Doha comes with direct 
access to a sandy beach, so you can switch from 
laps in the pool to sea swimming in seconds. A 
lounge bar near the infinity pool and the seafront 
means you're sorted for snacks and drinks 
wherever you set up shop for the day.

All ages are covered by this hotel's packed activity 
programme. The hotel-run Rixy Kids' Club runs 
sessions seven days a week, offering cooking 
classes, festival-style parties and a variety of 
games. Adults can fly home feeling refreshed 
thanks to the hotel's wellness programme, which 
includes everything from boxing classes to yoga 
sessions, as well as aqua fitness.

Key Facilities
• 2 pools • 1 kids' pool • 4 bars • 4 restaurants • A la 
carte dining • Free Wi-Fi • Rixy Kids' club • Evening 
entertainment programme • Anjana Spa

Location
• 1km to the nearest underground station • 5.1km 
to Msheireb Downtown • 10.1km from Hamad 
International Airport

Transfer time: 20 minutes by taxi from Hamad 
International Airport

Rooms
Rixos Gulf Hotel Doha has superior, deluxe and 
premium double rooms – which are all 34m² in 
size. Premium rooms are located on every floor. 
Or, opt for the Executive Suite, which offers views 
of the Arabian Sea and Doha’s skyline.

Number of rooms: 378

Your service on holiday
Holidays here come with 24/7 support on the TUI 
app and by phone

Board Options
• All Inclusive • Bed & Breakfast • Half Board

Kids' club

Superior Double Room 

47QATAR
*Extra charge

Start your holiday search
To see prices, dive in to 
destination details, or 
check out our full range 
of holiday types, head to 
tui.co.uk or scan the 
QR code.

Start your holiday search
To see prices, dive in to destination details, 
or check out our full range of holiday types.

View online
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DOHA QATAR

Rixos Premium Qetaifan Island North

    4.6/5 Based on 1029 reviews

They don't do things by halves here. This place 
takes up a full five acres on the manmade 
Qetaifan Island, just off the coast of Lusail. A huge 
waterpark, five bars and restaurants, and a luxe 
spa are just a few of the talking points here. The 
activity list's as long as your arm, too.

If you fancy exploring outside the hotel, it's just 
a 10-minute taxi ride to Lusail, while the Qatari 
capital, Doha, is just a 25-minute drive away. 
Skyscrapers, mosques and mega malls are all on 
the cards here.

Key Facilities
• 2 pools • 1 kids' pool • 2 bars • 3 restaurants 
• Free Wi-Fi • Rixy Kids' club • Rixos Spa*

Location
• 9km to Place Vendome Mall • 7km to Lusail 
Stadium • 10km to Lusail Marina 

Transfer time: 50 minutes by taxi from Hamad 
International Airport

Rooms
All rooms here come with air-conditioning, tea 
and coffee making facilities, Wi-Fi, satellite TV, 
plus bathrobes and slippers. Double rooms can 
accommodate up to 3 people, whereas Family 
rooms are larger sleeping up to 6. Lastly, all room 
types include a balcony.

Number of rooms: 345

Your service on holiday
Holidays here come with 24/7 support on the TUI 
app and by phone

Board Options
• All Inclusive

48 QATAR
*Extra charge

Start your holiday search
To see prices, dive in to 
destination details, or 
check out our full range 
of holiday types, head to 
tui.co.uk or scan the 
QR code.

Deluxe Double Room with sea view

Start your holiday search
To see prices, dive in to destination details, 
or check out our full range of holiday types.

View online
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DOHA QATAR

Hilton Doha

    4.6/5 Based on 6591 reviews

This swanky hotel’s right in the heart of the 
Corniche – Doha’s most sought-after strip. 
It’s a seven-kilometre-long crescent shaped 
promenade that curves around the Doha Bay. 
It offers some of the best views of the city’s 
skyline, and is lined with restaurants and clubs, so 
everything’s within easy reach.

If beach days are more your style, you’ve got a 
sandy bay on your doorstep, nestled beside the 
pool. Plus, you won’t be short of food and drink 
options – there are eight places to choose from, 
with a beachfront candlelit deck and an island-feel 
bar being just a couple from the lineup.

Key Facilities
• 1 pool • 1 kids' pool • 1 bar • 6 restaurants • Free 
Wi-Fi • Spa*

Location
•Located on the north end of the Doha Corniche 
• 1km to city centre • 2km to Souq Waqif

Transfer time: 30 minutes by taxi from Hamad 
International Airport

Rooms
All double rooms here come with floor-to-ceiling 
windows that look out at a sea view. They also 
come with Wi-Fi, air-conditioning, a TV, a safe, an 
iron and board, a hairdryer, tea or coffee-making 
facilities, and some extras like bathrobes and 
slippers. You can opt for a deluxe or premier 
double room for some extra space.

Number of rooms: 309

Your service on holiday
Holidays here come with 24/7 support on the TUI 
app and by phone

Board Options
• Bed & Breakfast • Half Board

SHOTS™ Sports Bar and Diner*

Deluxe Double Room with Sea View

49QATAR
*Extra charge

Start your holiday search
To see prices, dive in to 
destination details, or 
check out our full range 
of holiday types, head to 
tui.co.uk or scan the 
QR code.

Start your holiday search
To see prices, dive in to destination details, 
or check out our full range of holiday types.

View online
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Oman
Oman holidays blend ancient history with mega-sized sights. Think frozen-

in-time fortresses, sweeping, spice-filled markets and swish temples.

OMAN

Muscat

50

Regal Muscat
In Oman’s capital city, whitewashed houses, 
colourful public parks and beaches lined with fishing 
boats file into one photo frame. Sights-wise, some 
of Muscat’s highlights include the Sultan Qaboos 
Grand Mosque – home to the second-biggest 
crystal chandelier in the world – and Muttrah Souk, 
the oldest market on the Arabian Peninsula.

Islamic artefacts
History’s a major player on a holiday to Oman. 
Outside of the capital, the country’s collection of 
UNESCO-stamped desert fortresses gives guide 
book writers plenty to work with. The most famous 
of the four is Bahla Fort, in the town of the same 
name. It’s over 500 years old, and its 30-metre-
tall, sandstone watchtower is the perfect place to 
snap some photos of Oman’s top-class mountain 
scenery.

Dunes, wadis and waterfalls
When it comes to landscapes, Oman has its fair 
share of sprawling deserts. Head to the east, 
meanwhile, and the country’s flora-filled valleys 
come into the spotlight. In Wadi Shab – near the 
town of Tiwi – you can hike through towering gorges 
and swim in jade-coloured rivers, cave pools and 
waterfalls.

Download the TUI app
The TUI app’s your one-stop 

shop for support while 
you’re away, and provides 

everything you need for your 
holiday in one place.
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Download the TUI app
The TUI app’s your one-stop 

shop for support while 
you’re away, and provides 
everything you need for 

your holiday in one place.

Download the TUI app
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Arabian Sea

Persian Gulf

Gulf of Oman

Gulf of Masira

Oman

Saudi Arabia

Iran

Yemen

United Arab Emirates

Qatar

Bahrain

Saiq

Salalah 

Muscat

Saywun

TimezoneFlight time

Flight time shown above is from London Gatwick and should be used as a rough guide, as they can vary.

OMAN

7 hrs GMT +4
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 Weather

Did you know

Oman's the oldest independent state in 
the Arab world. Archaeological digs have 

found signs of humans living here over 
100,000 years ago, so it's safe to say 

there's lots of history to get stuck into.

Bahla Fort

Sultan Qaboos Grand Mosque in Muscat

The best time to visit Oman is between 
October and April, when the mercury 

flutters between 20°C and 30°C. From 
May to July, the temperature might 

max out in the mid-30s. Around Salalah 
– the monsoon season can last from 

June to September. 

We fly from a wide range of regional airports, so chances are there’ll be one near you. Take a look at our 
flight timetable at the back of this brochure for an at-a-glance guide to our flying programme.

Salalah coast
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SAIQ OMAN

Anantara Al Jabal Al Akhdar Resort

    4.8/5 Based on 3047 reviews

This resort takes luxury up a level. There are 
3 restaurants serving cuisines from around 
the world, a cafe and a lounge, plus swanky villa 
upgrades with private infinity pools* and a spa 
with a lengthy treatment* menu. The main pool 
has canyon views, and there are clifftop verandas 
where you can eat and drink al fresco. This place 
even has a focus on sustainability – it's part of 
UNESCO’s Sustainable Travel Pledge.

The Anantara Al Jabal Akhdar’s location is all 
about dramatic views. It’s perched on a clifftop, 
surrounded by rocky canyons with mountains 
skimming the horizon. There are activities like 
hiking and abseiling* on the cards that make the 
most of it. If you fancy a full day out, the ancient 
city of Nizwa is around an hour’s drive away – 
it’s known for its historic castle and colourful 
shopping souks.

Key Facilities
• 1 pool • 1 kids' pool • 1 bar • 5 restaurants • Free 
Wi‑Fi • Asfour Kids' club • Jabal Teens Club • Spa*

Location
• One of the world's highest resorts • Adjacent to 
Diana's Viewpoint ‑ named after Princess Diana 
visited the region and sat at this point to read 
• 2,000 metres above sea level with breathtaking 
canyon views

Transfer time: 145 minutes by taxi from Muscat 
International Airport

Rooms
All rooms here are spacious and bright and come 
with air‑conditioning, complimentary Wi‑Fi, tea 
or coffee making facilities, an interactive LED TV. 
You'll also find a bathroom with a rain shower and 
bathtub, a separate dressing area, plus you'll have 
a furnished balcony or terrace to relax on.

Number of rooms: 115

Your service on holiday
Holidays here come with 24/7 support on the TUI 
app and by phone

Board Options
• Bed & Breakfast • Full Board • Half Board

52 OMAN 
*Extra charge

Start your holiday search
To see prices, dive in to 
destination details, or 
check out our full range 
of holiday types, head to 
tui.co.uk or scan the 
QR code.

Start your holiday search
To see prices, dive in to destination details, 
or check out our full range of holiday types.

View online
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SAIQ OMAN

Indigo Jabal Akhdar Resort & Spa

    4.8/5 Based on 251 reviews

This hilltop hotel is elevated in more than one 
sense of the word. It sits on a plateau in the Al 
Hajar mountains, and levels up the luxury at 
every opportunity. The main pool’s an infinity 
number that makes the most of the surrounding 
scenery, the spa* lines up soothing salt rooms 
and rainforest showers and the dining scene 
showcases local ingredients and specially crafted 
cocktails.

When you’re not topping up your tan or stargazing 
on at the rooftop bar, you’ve got yoga classes 
and cooking workshops* to look forward to. And 
there are lots of activities for kids, from bracelet 
making and origami to scavenger hunts and 
sensory walks.

Key Facilities
• 2 pools • 2 bars • 1 restaurant • Jala Spa 
& Wellness*

Location
• High-altitude plateau location • central for hikes, 
mountain biking, and cultural tours 

Transfer time: 150 minutes by coach from Muscat 
International Airport

Rooms
All double rooms here offer plenty of space for 
up to three people. Each one features free Wi-Fi, 
air-conditioning, a shower, and a balcony. Upgrade 
options include premium double rooms which 
offer views of the neighbouring Hajar mountains.

Number of rooms: 165

Your service on holiday
Holidays here come with 24/7 support on the TUI 
app and by phone

Board Options
• Bed & Breakfast • Full Board • Half Board

Zaatar restaurant

Standard Double Room with Balcony

53OMAN 
*Extra charge

Start your holiday search
To see prices, dive in to 
destination details, or 
check out our full range 
of holiday types, head to 
tui.co.uk or scan the 
QR code.

Vue rooftop & lounge

Start your holiday search
To see prices, dive in to destination details, 
or check out our full range of holiday types.

View online
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AL MOUJ OMAN

Kempinski Hotel Muscat

    4.8/5 Based on 3557 reviews

You’ve got five options* for dining at the Kempinski 
Hotel Muscat. The line-up includes an Indian joint, 
a Thai place and a buffet restaurant that features 
a different theme each evening. Plus, you've got 
a beachfront restaurant offering international 
cuisine, and six cafés, lounges and bars where you 
can grab drinks.

You can take in the sea views from either of the 
hotel's pools – one's set just steps from the 
stretch of sand, while the other comes with a sea-
facing infinity edge. When it comes to getting out 
and about, you can stroll along the seafront to Al 
Mouj Marina's waterside cafés and restaurants in 
five minutes.

Key Facilities
• 2 pools • 1 kids' pool • 6 bars • 5 restaurants 
• Free Wi-Fi • Kids' club • Kempinski The Spa

Location
• Beach • 450m to Al Mouj Marina • 5.5 km to Al 
Moyj golf course

Transfer time: 15 minutes by taxi from Muscat 
International Airport

Rooms
Rooms may have tea or coffee-making facilities, 
a flatscreen TV, free Wi-Fi, a bathtub and shower, 
air-conditioning and in-room safe. A Deluxe Suite 
is 90m², or it can be upgraded to Grand which 
spans 139m².

Number of rooms: 310

Your service on holiday
Holidays here come with 24/7 support on the TUI 
app and by phone

Board Options
• Bed & Breakfast • Full Board • Half Board

Zale Club & Lounge ,  
International restaurant*

Deluxe Double Room with Balcony

54 OMAN 
*Extra charge

Start your holiday search
To see prices, dive in to 
destination details, or 
check out our full range 
of holiday types, head to 
tui.co.uk or scan the 
QR code.

Start your holiday search
To see prices, dive in to destination details, 
or check out our full range of holiday types.

View online
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AL MUSSANAH OMAN

Barcelo Mussanah Resort

    4.3/5 Based on 3070 reviews

This hotel's got a top-class water scene – it's set 
right on a sandy beach, fitted with four pools and 
it's also got a huge inflatable water course which 
sits just a stone's throw from the shoreline.

Dining-wise, one of the restaurants focuses on 
Mediterranean and international dishes for all 
three main meals. Meanwhile, the other place 
opens its doors for lunch and dinner when a 
selection of seafood dishes are on offer.

Key Facilities
• 4 pools • 1 kids' pool • 3 bars • 3 restaurants 
• Free Wi-Fi • Kids' club • Spa 369*

Location
• Beachfront location • 9km to Al Mussanah Castle 
• 9km to Al Ghanaim shopping centre • 70.3km to 
Nakhal historic town

Transfer time: 85 minutes by taxi from Muscat 
International Airport

Rooms
All rooms come with air-conditioning, a television, 
tea or coffee making facilities and free Wi-Fi. 
Double rooms can be upgraded so that you can 
enjoy a sea view from your room and junior and 
executive suites provide slightly more space with 
a separate lounge area.

Number of rooms: 308

Your service on holiday
Holidays here come with 24/7 support on the TUI 
app and by phone

Board Options
• All Inclusive • Bed & Breakfast • Full Board 
• Half Board

The Deck Bar & Lounge

Azure Restaurant*

Superior Double Room with Sea View

55OMAN 
*Extra charge

Start your holiday search
To see prices, dive in to 
destination details, or 
check out our full range 
of holiday types, head to 
tui.co.uk or scan the 
QR code.

Start your holiday search
To see prices, dive in to destination details, 
or check out our full range of holiday types.

View online
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MUSCAT OMAN

Al Husn Hotel Muscat

    4.9/5 Based on 53 reviews

This hotel’s half an hour’s drive from Muscat. And 
with a private beach on one side and a marina on 
the other, it feels a million miles away from the 
hustle and bustle of the city. You’ll get access to 
some of the facilities at the neighbouring sister 
hotel, too.

A palm-studded pool terrace and a quartet of 
places to eat and drink are two of the highlights 
here. Plus, the spa* deserves a special mention 
– it’s themed around frankincense, and there’s a 
treatment menu ticking off the likes of massages 
and facials.

Key Facilities
• 2 pools • 1 bar • 4 restaurants • Luban Spa*

Location
• on a private beach in Barr Al Jissah • 15km from 
Muscat city centre • 15km from the Oman National 
Museum • 20km from Muttrah Souq • 38km from 
the Sultan Qaboos Grand Mosque

Transfer time: 40 minutes by taxi from Muscat 
International Airport

Rooms
Rooms here come with everything you need for a 
comfortable stay. Double rooms are on offer and 
can sleep up to two, plus they come with a sea 
view and a balcony. Or for a little extra, you could 
opt for a deluxe double with a balcony, or with a 
balcony and a sea view. All rooms include Wi-Fi, a 
TV, safe and tea and coffee-making facilities.

Number of rooms: 680

Your service on holiday
Holidays here come with 24/7 support on the TUI 
app and by phone

Board Options
• Bed & Breakfast • Half Board • Half Board Plus

ADULTS 
ONLY

56 OMAN 
*Extra charge

Start your holiday search
To see prices, dive in to 
destination details, or 
check out our full range 
of holiday types, head to 
tui.co.uk or scan the 
QR code.

Start your holiday search
To see prices, dive in to destination details, 
or check out our full range of holiday types.

View online
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MUSCAT OMAN 

DoubleTree by Hilton Muscat Al Waha

    4.8/5 Based on 111 reviews

The DoubleTree by Hilton Muscat Al Waha is 
the go-to spot for families. It shows off oasis-
like swimming pools, including a kids’ spot and a 
splash park. You can use the restaurants at Hilton 
Muscat Al Bandar – it’s just the other side of the 
lazy river.

Location-wise, you’re right on the seafront, with 
a private stretch of beach on your doorstep. 
It’s a camel-coloured sand number with plenty 
of loungers for sunbathing. Muscat’s half an 
hour away by taxi, so daytrips are firmly on the 
cards, too.

Key Facilities
• 4 pools • 1 kids' pool • 1 bar • 2 restaurants 
• The Spa*

Location
• 38km to Muscat International Airport • 9.7km to 
Muscat City Centre Mall • 35km to City Centre 
• 1.5km Bandar Jissah Beach

Transfer time: 55 minutes by taxi from Muscat 
International Airport

Rooms
All rooms here come with a balcony or terrace 
that can be upgraded to enjoy a sea view. In room 
comforts include air-con, Wi-Fi, TV and safe.

Number of rooms: 302

Your service on holiday
Holidays here come with 24/7 support on the TUI 
app and by phone

Board Options
• All Inclusive • Bed & Breakfast • Full Board 
• Half Board

Samba International restaurant

Kids' pool

Family Room with Balcony or Terrace 
and Interconnecting Room

57OMAN  
*Extra charge

Start your holiday search
To see prices, dive in to 
destination details, or 
check out our full range 
of holiday types, head to 
tui.co.uk or scan the 
QR code.

Start your holiday search
To see prices, dive in to destination details, 
or check out our full range of holiday types.

View online
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Thailand
From the temples and street food to the pristine beaches and luxury 

hotels, you've got every excuse for a holiday to Thailand.

THAILAND

Phuket

58

The land of smiles
Thailand is known as the land of smiles, thanks 
to the welcoming nature of the Thai people. But 
there’s so much more to the country than friendly 
faces. In fact, it’s impossible to sum up Thailand in 
a nutshell, because every part is different. At the 
heart of everything, you’ve got shrines, temples, and 
monasteries known as ‘wats’, while there are 150 
kilometres’ worth of beaches in the Krabi province 
alone.

Bangkok
Mixed in with the religious landmarks is one of the 
world’s most hectic capitals. Bangkok is a strobe-
like city, where motorways have 12 lanes, markets 
have upward of 15,000 stalls, and restaurants are 
so concentrated, you’ll never be more than 50 
metres away from one.

Beaches and islands
Then there’s the coast. In the Krabi province alone, 
there are 150 kilometres’ worth of beaches, many 
of which are backed by photogenic rock formations. 
In the Khao Lak area, the sands get swallowed up 
by national parks a few hundred metres from the 
shoreline. In Phuket, meanwhile, there’s a real mix. 
While the crowdless beaches in Mai Khao let you live 
incognito for a while, the ones in Patong invite you to 
a permanent party.

Download the TUI app
The TUI app’s your one-stop 

shop for support while 
you’re away, and provides 

everything you need for your 
holiday in one place.
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Download the TUI app
The TUI app’s your one-stop 

shop for support while 
you’re away, and provides 
everything you need for 

your holiday in one place.

Download the TUI app
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Andaman Sea

Gulf of Thailand

South China Sea

Gulf of Martaban

Vietnam

Cambodia

Thailand

Bangkok

Chiang Mai

Phuket
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Khao Lak

Koh Samui

Malaysia

TimezoneFlight time

Flight time shown above is from London Gatwick and should be used as a rough guide, as they can vary.

THAILAND

12 hrs GMT +7
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 Weather

Did you know

There are 1,430 islands in Thailand – the 
biggest is Phuket, which spans an area of 
543 square kilometres, and the smallest 

is Ko Tao, which covers only 21 square 
kilometres.

Temple of the Golden Buddha in Bangkok

Bangkok floating market

December to March is the best time to 
visit Thailand – temperatures average 

from 30 to 34 degrees. Monsoon season 
usually runs from the end of April to 

October, so you can expect strong winds, 
rough seas and often heavy rain showers.

We fly from a wide range of regional airports, so chances are there’ll be one near you. Take a look at our 
flight timetable at the back of this brochure for an at-a-glance guide to our flying programme.

Cheow Lan Lake
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KHAO LAK THAILAND

TUI BLUE Mai Khao Lak

60 THAILAND 

    4.3/5 Based on 2340 reviews

This hotel goes all out on family-friendly features. 
You can upgrade to a villa with a private pool, 
you’ve got first-class kids’ clubs, a pirate ship-
themed splash park and a packed activity list, on 
top of all the extras that come part and parcel 
with hotels in the TUI BLUE collection.

This place is set on the edge of a caramel-coloured 
beach, and is shrouded from the rest of Khao Lak 
by tropical forest. That means plenty of space for 
little ones to play. Plus, shops and restaurants are 
a 15-minute ride away on the hotel’s shuttle bus.

Just so you know, this hotel only operates as a TUI 
BLUE from 7th November to 27th April. Outside of 
these dates, fewer facilities are available.

Key Facilities
• 5 pools • 1 kids' pool • 4 bars • 7 restaurants 
• A la carte dining* • Daily activities • Free Wi-Fi 
• Parent, Baby & Tots Activities (0-3 years) 
• Family activities • Kids’ Club (3-6 years) • Kids’ 
Club (7-12 years) • Kids’ club (3-12 years) • Swim 
School* • Teen activities (13-17 years) • BLUEf!t® 
• Evening entertainment • On Demand Fitness 
• Spa* • Playground • Mountain bike hire*

Location
• 50m from the beach • 48.7km from Mae Yai 
Waterfall • 54km from Khao Sok National Park

Transfer time: 90 minutes by coach from 
Phuket Airport

Rooms
All rooms come with air-conditioning, Wi-Fi, tea 
and coffee facilities, a TV, safe and a mini-fridge. 
The room options include deluxe double rooms 
and swim-up double rooms. And if you fancy 
upgrading, you can opt for a 1 bedroom villa with 
a private pool.

Number of rooms: 306

Accessibility
This hotel's been surveyed by AccessAble so you 
can check if it's suitable for your access needs. 
See the A-Z guide for more details.

Your service on holiday
Holidays here come with Hotel rep + 24/7 
support on the TUI app and by phone

Board Options
• Bed & Breakfast • Half Board

*Extra charge

The restaurant

Deluxe Double Room with Pool View, 
Sliding Doors and Balcony

Start your holiday search
To see prices, dive in to 
destination details, or 
check out our full range 
of holiday types, head to 
tui.co.uk or scan the 
QR code.

Start your holiday search
To see prices, dive in to destination details, 
or check out our full range of holiday types.

View online
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KHAO LAK THAILAND

ROBINSON KHAO LAK

    4.5/5 Based on 1263 reviews

This hotel’s setting is as idyllic as they come – 
it’s fronted by untouched Pak Weep Beach and 
backed by the thick greenery of Khao Lak National 
Park. Plus, there’s a shuttle bus* to Khao Lak 
every evening.

Boredom isn’t an option here. You can ramp 
things up with quizzes, sports competitions and 
watersports, or wind down by the pool. After dark, 
you’ll get a good dose of festivals, parties and 
shows, too.

Key Facilities
• 5 pools • 1 kids' pool • 4 bars • 4 restaurants 
• Free Wi‑Fi • Roby Baby • Evening entertainment 
programme • WellFit Spa*

Location
• Directly on the beach • Peaceful location, in the 
middle of a nature reserve • 8km to Khao Lak

Transfer time: 90 minutes by coach from 
Phuket Airport

Rooms
All double rooms come with balcony or terrace, 
air‑conditioning, TV, Wi‑Fi and a sofa‑bed in 
the the bedroom. Superior bungalows are 
also available, and they feature a private pool 
and terrace.

Number of rooms: 320

Accessibility
This hotel's been surveyed by AccessAble so you 
can check if it's suitable for your access needs. 
See the A‑Z guide for more details.

Your service on holiday
Holidays here come with Hotel rep + 24/7 
support on the TUI app and by phone

Select your room
For a small fee, this hotel lets you choose your 
ideal room from an interactive map.

Board Options
• Bed & Breakfast • Full Board • Half Board

Buffet restaurant

Bungalow with Garden View, 
Private Pool and Terrace

61THAILAND 
*Extra charge

Start your holiday search
To see prices, dive in to 
destination details, or 
check out our full range 
of holiday types, head to 
tui.co.uk or scan the 
QR code.

Start your holiday search
To see prices, dive in to destination details, 
or check out our full range of holiday types.

View online
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KHAO LAK THAILAND

JW Marriott Khao Lak Resort & Spa

    4.6/5 Based on 5743 reviews

The rooms at this place are seriously stylish – 
picture Oriental frescoed headboards, chaise 
lounge-style sofas, and super-sized beds. If 
you want to take the luxury up a notch, you can 
upgrade to a swim-up room with a lounger-
lined terrace.

The property is fronted by a golden sandy beach 
and cocooned by tropical greenery. Aside from 
a great setting, it’s got a winding pool, a spa, and 
four restaurants to shout about.

Key Facilities
• 1 pool • 1 kids' pool • 5 bars • 6 restaurants • A la 
carte dining* • Free Wi-Fi • Kids' club • Evening 
entertainment programme • Live music and shows 
• Quan Spa*

Location
• Set on a long, golden sandy beach backed by 
palm trees • 50m to nearest restaurants and bars 
• 6km to Khao Lak centre, with bars, restaurants 
and shops • Shuttle bus to Khao Lak centre

Transfer time: 90 minutes by coach from 
Phuket Airport

Rooms
You can expect air-conditioning, Wi-Fi, a large 
marble bathroom with toiletries and a furnished 
balcony or terrace in all of these rooms. Deluxe 
twins and double rooms are available or for a bit 
extra you can have a deluxe swim-up room. Or 
you could splash out on a Premium double.

Number of rooms: 419

Your service on holiday
Holidays here come with Hotel rep + 24/7 
support on the TUI app and by phone

Board Options
• Bed & Breakfast • Full Board • Half Board

Olive restaurant

Deluxe Double Room with 
Pool View and Balcony

62 THAILAND 
*Extra charge

Platinum

Start your holiday search
To see prices, dive in to 
destination details, or 
check out our full range 
of holiday types, head to 
tui.co.uk or scan the 
QR code.
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TRI-TRANG THAILAND

Avista Hideaway Phuket Patong - MGallery

    4.7/5 Based on 4767 reviews

This luxe hilltop resort is surrounded by tropical 
greenery, and overlooks the Andaman Sea, and 
the beaches of Patong and Tri Trang. Despite its 
tranquil setting, it’s just a couple of minutes’ drive 
from both sweeps of sand, as well as the vibrant 
nightlife of Patong city.

All the trademarks of a lavish Thai hotel are 
present and correct at this place. We’re talking 
stylish suites as standard, infinity pools, and a 
state-of-the-art spa.

Key Facilities
• 3 pools • 4 bars • 3 restaurants • Free Wi-Fi 
• Kids' club • Jivana Wellness Spa*

Location
• Located on the west coast of Phuket • Patong 
Beach, with its nightlife, is just a 5-minute tuk-tuk 
ride away • 18km to Phuket town

Transfer time: 90 minutes by coach from 
Phuket Airport

Rooms
All rooms come with a king-size bed, air-con, 
balcony or terrace. Rooms have either a 
mountain, pool or garden view. Deluxe suites 
also have a Jacuzzi®.

Number of rooms: 150

Your service on holiday
Holidays here come with 24/7 support on the TUI 
app and by phone

Board Options
• Bed & Breakfast • Half Board

Platinum

Buffet restaurant ,  Vista restaurant

Premier Double Room with 
Mountain View and Balcony

63THAILAND 
*Extra charge

Start your holiday search
To see prices, dive in to 
destination details, or 
check out our full range 
of holiday types, head to 
tui.co.uk or scan the 
QR code.
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PHUKET - MAI KHAO BEACH THAILAND

Riu Palace Phuket

64 THAILAND

  This is a brand new property so no TripAdvisor rating exists for it yet.

*Extra charge

Planned appearance

This will be Riu's first foray into Thailand when it opens its doors in 
2026, and all the Riu hallmarks will be in place. Think multiple bars, 
restaurants and pools, plus a 24-hour All Inclusive offering and a RIU 
Land kids' club.

The location's set to impress, too. It'll be pulled right up to a sandy 
swathe of Mai Khao Beach, close to Phuket's northern tip.

Key Facilities
• 3 pools • 2 kids' pools • 6 bars • 6 restaurants • A la carte dining 
• Free Wi-Fi • Daytime activity programme • RIU Land kids' club 
• Evening entertainment programme • Wellness Centre*

Location
• On the beach • 30km to Phuket • 2.5km to Turtle Village • 40km to 
Phuket historic centre

Transfer time: 35 minutes by coach from Phuket Airport

Rooms
The rooms here blend contemporary design with Thai influences, 
featuring modern amenities like air-conditioning, free Wi-Fi, satellite 
TV and regularly restocked minibars. Choose from comfortable 
junior suites or swim-up suites that come with exclusive Elite 
Club benefits.

Number of rooms: 504

Your service on holiday
Holidays here come with 24/7 support on the TUI app 
and by phone

Board Options
• All Inclusive

PHUKET - COCONUT ISLAND THAILAND

Barceló Coconut Island, Phuket

    4.4/5 Based on 4205 reviews

Only a few hotels share this island, so it’s hard to find a more 
peaceful plot. But, if you want to break up the tranquillity, the hotel’s 
24-hour water taxi will sail you off to Phuket mainland in under 10 
minutes – you’ve got bustling night markets and beach clubs there.

A private beach stretches out in front of the hotel, with tropical 
gardens and lofty palms filling the area behind it. Amongst the 
greenery, you’ll find two big pools right by the sea, three smaller 
ones for little ones, and four restaurants – two of them are perched 
on the beach, flaunting sea views.

Key Facilities
• 5 pools • 1 kids' pool • 5 bars • 5 restaurants • A la carte dining 
• Free Wi-Fi • Kids' club • Evening entertainment programme 
• KAHTOR Spa*

Location
• Set on a tiny private island, 500m from Phuket’s east coast • 24-
hour boat service to the Laem Lagoon pier • 20-minute taxi ride to 
Phuket Town

Transfer time: 60 minutes by coach and ferry from Phuket Airport

Rooms
All suites and villas here sleep between 1 and 3 guests, with 
a rollaway bed if there's 3 of you travelling. All rooms have a 
terrace, and some have a Jacuzzi® or a private pool. You'll have 
air-conditioning, Wi-Fi, tea or coffee-making facilities and a safety 
deposit box.

Number of rooms: 266

Your service on holiday
Holidays here come with 24/7 support on the TUI app 
and by phone

Board Options
• All Inclusive • Bed & Breakfast • Full Board • Half Board

Start your holiday search
To see prices, dive in to 
destination details, or 
check out our full range 
of holiday types, head to 
tui.co.uk or scan the 
QR code.
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Start your holiday search
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PHUKET - BANG TAO BEACH THAILAND

TUI SUNEO Arinara Bangtao

    4.2/5 Based on 1320 reviews

Picking between seafront and poolside is a real 
dilemma. The lagoon-style pool has a lounger-
dotted sun deck, a swim-up bar and a waterslide 
as part of the deal. The beach, meanwhile, is one of 
the longest in Phuket.

Elsewhere, there’s plenty going on around 
the hotel. There are a couple of restaurants, 
plus a games room, a kids’ playhouse and ping 
pong tables.

Please note, this is a TUI SUNEO branded hotel 
during the summer months only. Activities will 
vary during the winter months.

Key Facilities
• 3 pools • 1 kids' pool • 3 bars • 2 restaurants 
• A la carte dining* • Free Wi-Fi • Daytime activity 
programme • Kids' club • Evening entertainment 
programme • Spa*

Location
• On the beach • 800m to the resort centre

Transfer time: 60 minutes by coach from 
Phuket Airport

Rooms
Rooms come with air-con, a shower, cable TV, a 
fridge, a hairdryer and a balcony or terrace. They 
sleep up to three with a double or twin beds and 
an extra bed. There are a few different upgrades 
to chose from, including rooms with a pool view, 
and swim-up rooms with direct pool access.

Number of rooms: 202

Accessibility
This hotel's been surveyed by AccessAble so you 
can check if it's suitable for your access needs. 
See the A-Z guide for more details.

Your service on holiday
Holidays here come with Hotel rep + 24/7 
support on the TUI app and by phone

Board Options
• Bed & Breakfast • Half Board

Premium Double Room with Balcony

65THAILAND 
*Extra charge

Start your holiday search
To see prices, dive in to 
destination details, or 
check out our full range 
of holiday types, head to 
tui.co.uk or scan the 
QR code.

Start your holiday search
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PHUKET - BANG TAO BEACH THAILAND

Best Western Premier Bangtao Beach Resort and Spa

66 THAILAND

    4.5/5 Based on 2549 reviews

*Extra charge

This place sets up shop on Bang Tao Beach. It looks like a cutting 
from a holiday catalogue, with cookie-coloured sands ruffled by 
a row of palm trees. Stroll along the shoreline for 10 minutes, 
and you can use the facilities at this place's sibling – the Sunwing 
Bangtao Beach.

All of the hotel's best bits make the most of the sea-view setting. 
You'll be able to eye the Andaman Sea from the pool bar, the duo of 
restaurants and the spa.

Key Facilities
• 2 pools • 1 kids' pool • 2 bars • 2 restaurants • Free Wi-Fi 
• Beachfront spa*

Location
• Beachfront location • Shuttle bus to Patong and Phuket Town

Transfer time: 60 minutes by coach from Phuket Airport

Rooms
Rooms go classic Thai, with cream walls, tiled floors and carved 
wooden furniture. Big beds, tea and coffee facilities, and a balcony or 
terrace all come as standard. Rooms sleep up to three, with single 
rooms also available. For a bit of luxury, upgrade to a deluxe room 
with limited sea views. Air-conditioning is individually controlled.

Number of rooms: 235

Your service on holiday
Holidays here come with Hotel rep + 24/7 support on the TUI app 
and by phone

Board Options
• All Inclusive

PHUKET - PATONG BEACH THAILAND

Kalima Resort & Spa

    4.8/5 Based on 1467 reviews

With a spot on a hillside and a rooftop restaurant, the sea views at 
this place never get old. You can go for a dip in the infinity pool, and 
head for the swim-up bar if you fancy a fruity tipple. You’ve also got 
a café in the lobby serving snacks and drinks, and you can have a 
swanky dinner at a teppanyaki and sushi joint.

You’ve hit the jackpot with location at this place – you can be at 
Patong Beach in less than 10 minutes’ drive. When you’re not down 
on the sand, back at base there’s a shedload of activities, from 
volleyball and minigolf to yoga and cooking classes. If relaxation’s 
more your thing, you could head to the spa* for a massage.

Key Facilities
• 2 pools • 1 kids' pool • 2 bars • 2 restaurants • Free Wi-Fi • Kids’ club 
• Busaba Spa*

Location
• 10.6km to Patong Beach • 10km to the resort centre • 13km to 
Jungcylon shopping centre

Transfer time: 60 minutes by coach from Phuket Airport

Rooms
Deluxe double rooms here offer plenty of space for up to three 
people. Each one features free Wi-Fi, air-conditioning, a shower, 
bath, and a balcony. Upgrade options include double rooms with 
sea-views, and honeymoon double rooms.

Number of rooms: 190

Your service on holiday
Holidays here come with 24/7 support on the TUI app 
and by phone

Board Options
• Bed & Breakfast • Full Board • Half Board

Start your holiday search
To see prices, dive in to 
destination details, or 
check out our full range 
of holiday types, head to 
tui.co.uk or scan the 
QR code.
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PHUKET - PATONG BEACH THAILAND

Diamond Cliff Resort and Spa

    4.4/5 Based on 2672 reviews

As far as locations go, this pad is as idyllic as they come. It’s scooped 
a spot on a hillside by lofty coconut trees, and a cascading waterfall 
takes centre stage at the pool. There’s a second swimming spot on 
the terrace, too, with views that stretch out to sea.

Foodies can wrap their taste buds around traditional Thai flavours 
at one of the trio of restaurants. There’s also an upmarket Japanese 
spot specialising in sushi, and a tropical-themed eatery with views 
out to sea.

Key Facilities
• 2 pools • 1 kids' pool • 4 bars • 3 restaurants • Free Wi-Fi • Daytime 
activity programme • Evening entertainment programme 
• Diamond Spa*

Location
• 150m to Patong Beach • Shuttle bus to the centre of Patong 
• 20-minute taxi ride to get to Phuket Town

Transfer time: 60 minutes by coach from Phuket Airport

Rooms
Deluxe or grand twin rooms feature a king-size or pair of twin beds, 
along with a few other amenities – the latter also has its own balcony 
and hot tub, as well as an additional child bed. Deluxe rooms can be 
booked for three and will include an extra single bed.

Number of rooms: 317

Your service on holiday
Holidays here come with 24/7 support on the TUI app 
and by phone

Board Options
• Bed & Breakfast • Half Board

PHUKET - KARON THAILAND

Mandarava Resort & Spa

    4.7/5 Based on 4749 reviews

This place is set into tropical greenery punctuated by natural 
waterfalls. The rooms are housed in villas that are dotted through 
the grounds.

You get the best of both worlds at this hotel. It’s secured a secluded 
spot, nestled into a hillside, but the hourglass-fine sand of Karon 
Beach is a 15-minute walk away, and it’s less than five minutes by car.

Key Facilities
• 5 pools • 1 kids' pool • 4 bars • 2 restaurants • Free Wi-Fi 
• Cheeva Spa*

Location
• Tropical setting • Close to the beach • 2km from Karon Market 
and Temple

Transfer time: 60 minutes by coach from Phuket Airport

Rooms
Furnished with contemporary decor, double rooms here come 
with either a balcony or terrace. They feature Wi-Fi, flat-screen 
TV, king-sized bed and tea or coffee-making facilities. Bungalows 
with a terrace and swim-up double rooms with a pool view are also 
available.

Number of rooms: 232

Accessibility
The property is generally unsuitable for those with reduced mobility. 
See the A-Z guide for more details.

Your service on holiday
Holidays here come with Hotel rep + 24/7 support on the TUI app 
and by phone

Board Options
• All Inclusive • Bed & Breakfast • Half Board

67THAILAND 
*Extra charge
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PHUKET - KAMALA BEACH THAILAND

Cape Sienna Phuket Gourmet Hotel & Villas

68 THAILAND 

    4.2/5 Based on 2153 reviews

*Extra charge

This property offers up views like they’re going out of fashion. It’s 
positioned on a headland, overlooking Kamala Bay, so the vistas of 
the Andaman Sea are uninterrupted.

There’s a swimming pool, a spa and a rooftop bar here, as well as a 
couple of restaurants. Design-wise, it’s all white walls and oversized 
canvases that wouldn’t look out of place in a New York penthouse.

Key Facilities
• 2 pools • 2 bars • 4 restaurants • A la carte dining* • Free Wi-Fi 
• Themed evenings • Balance Spa*

Location
• Overlooking Kamala bay • 400m to Kamala Beach - daily shuttle 
bus to beach from hotel • 500m to shops, bars and restaurants 
• 20km from Phuket Town

Transfer time: 90 minutes by coach from Phuket Airport

Rooms
You can expect all of these rooms to come with air-conditioning, sea 
views and a balcony. There’s double rooms available or for a bit more 
room you can upgrade to a junior suite for a larger balcony, lounge 
area and Jacuzzi®.

Number of rooms: 146

Your service on holiday
Holidays here come with 24/7 support on the TUI app 
and by phone

Board Options
• Bed & Breakfast • Half Board Plus

KRABI - AO NANG THAILAND

Aonang Villa Resort

    4/5 Based on 1867 reviews

When they built the Aonang Villa Resort, they had both beach and 
bars in mind. The hotel’s set on Ao Nang’s prom, so the sands are 
steps away. Plus, the bars and restaurants of the strip are just 
around the corner.

Exotic touches are everywhere. You’re greeted by a big, bright-
purple tree in reception. The pool resembles a lagoon, cocooned 
by palms. And, in the background, you’ll see the soaring cliffs that 
Krabi’s famous for.

Key Facilities
• 2 pools • 1 kids' pool • 2 bars • 3 restaurants • Free Wi-Fi • Daytime 
activity programme • Kids' room • Evening entertainment 
programme • The Villa Spa*

Location
• By Ao Nang Beach • Close to bars and restaurants • 20km to 
Krabi town

Transfer time: 140 minutes by coach from Phuket Airport

Rooms
All rooms here include Wi-Fi, satellite TV, air-con, a safe, a minibar*, 
tea and coffee facilities, bathrobes, slippers and a hairdryer.

Number of rooms: 156

Your service on holiday
Holidays here come with Hotel rep + 24/7 support on the TUI app 
and by phone

Board Options
• Bed & Breakfast • Full Board • Half Board
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KRABI - AO NANG THAILAND

Peace Laguna Resort and Spa

    4.2/5 Based on 2328 reviews

Holiday snaps are in the bag at this hillside hotel. Every day you’ll 
be looking across the Andaman Sea and its huge jutting rocks. And 
when you’re ready to zoom in on the pinch-yourself views, you can hit 
reception to find out more about boat trips* to nearby islands – or 
break away to Ao Nang beach, in less than a five-minute walk.

You’ll have a pick of pools to unwind beside at the hotel. Plus, there’s 
a lobby bar for cocktails and soft drinks. And when you’re after extra 
‘me time’, the Maya spa* makes the perfect case for self-care.

Key Facilities
• 3 pools • 3 kids' pools • 1 bar • 2 restaurants • Maya Spa*

Location
• Few minutes' walk to nearest bars and restaurants • 6 minutes' 
walk to Ao Nang beach • 5 minutes' drive to the night market • 6 
minutes' drive to the monkey trail • 21km to Tiger Cave Temple

Transfer time: 150 minutes by coach from Phuket Airport

Rooms
Rooms here nestle into the surrounding greenery, and come with a 
furnished balcony or terrace. Amenities include a TV, free Wi-Fi, and 
hairdryer. You can opt for a standard or superior double room, or 
go for one of the thatched-roof cottages complete with Balinese-
style showers and garden views.

Number of rooms: 149

Accessibility
The property is generally unsuitable for those with reduced mobility. 
See the A-Z guide for more details.

Your service on holiday
Holidays here come with 24/7 support on the TUI app 
and by phone

Board Options
• Bed & Breakfast • Half Board

CHAWENG BEACH THAILAND

Nora Buri Resort & Spa

    4.5/5 Based on 2474 reviews

This place is tucked away on a hillside, 10 minutes’ drive from the 
hustle and bustle of Chaweng Beach.

The hotel’s got a distinct Thai style. You’re met by an open-air lobby, 
and the same al fresco theme carries through into the restaurants. 
The rooms, meanwhile, star dark-wood decor and thatched ceilings.

Key Facilities
• 2 pools • 2 kids' pools • 3 bars • 3 restaurants • Free Wi-Fi • The 
Anodas Spa*

Location
• Private rocky beach • 3km to Bophut Pier • 3.4km to a 
shopping centre

Transfer time: 5 minutes by taxi from Samui Intern'L Airport

Rooms
1 bedroom villas are located in the hillside or are beachside, and 
are complemented by a private pool with terrace. Meanwhile, 
deluxe twin rooms have a double bed or twin beds, plus 2 extra 
single beds. They also have a balcony or enclosed terrace – some of 
which have a sea view, too.

Number of rooms: 144

Your service on holiday
Holidays here come with 24/7 support on the TUI app 
and by phone

Board Options
• Bed & Breakfast • Full Board • Half Board

69THAILAND 
*Extra charge
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LAEM YAI BEACH THAILAND

TUI BLUE The Passage

70 THAILAND 

    4.3/5 Based on 1293 reviews

This TUI BLUE hotel is the perfect pick for a 
laidback Thai getaway. The seaside postcode 
and a pair of pools make downtime just a finger-
click away. Thai cooking classes and weekly yoga 
sessions throw in a taste of the local culture, too.

This hotel throws a lot of its weight behind its 
beachfront setting. And it’s not just the silky sand 
that makes it stand out – the hotel’s wrapped in 
greenery, so it’s nice and secluded, with a real 
away-from-it-all vibe.

Key Facilities
• 3 pools • 1 bar • 1 restaurant • Free Wi-Fi • Spa*

Location
• On a beach • 5km to Nathon Town • 17km to 
Elephant Jungle Sanctuary Samui

Transfer time: 50 minutes by coach from Samui 
Intern'L Airport

Rooms
There are deluxe double rooms, with garden 
views, that can sleep three guests, or you can 
opt for a 1 or 2 bedroom villa. There are also 
beachfront villas available, that come with a 
private pool, as well as villas with a plunge pool 
and private garden.

Number of rooms: 50

Your service on holiday
Holidays here come with Hotel rep + 24/7 
support on the TUI app and by phone

Board Options
• Bed & Breakfast • Full Board • Half Board

*Extra charge

The Restaurant

Deluxe Double Room with 
Garden View and Terrace
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BANGKOK THAILAND

TUI BLUE Maduzi Bangkok

    4.6/5 Based on 664 reviews

This boutique-style hotel is the perfect base for 
downtime during a city break to Bangkok. Relax 
away after seeing the sights of this world-famous 
metropolis with Thai dining, a cocktail bar, a gym, 
and luxurious modern suites.

This hotel comes up with the goods on location, 
too. It’s in the heart of Bangkok on a busy road, 
and the subway station’s just a couple of minutes’ 
walk away. You’ve got markets, buzzy nightlife, and 
clothes shops on your doorstep, too.

Key Facilities
• 1 pool • 1 bar • 1 restaurant • Free Wi-Fi

Location
• Central Bangkok • Close to bars and restaurants 
• 450m to a subway station

Transfer time: 70 minutes by coach from Bangkok 
International Airport

Rooms
There are grand deluxe double rooms, deluxe 
junior suites and grand deluxe suites to 
choose from here. Each room comes with a city 
view, a whirlpool bath, walk-in wardrobe and an 
espresso machine.

Number of rooms: 41

Your service on holiday
Holidays here come with Hotel rep + 24/7 
support on the TUI app and by phone

Board Options
• Bed & Breakfast

Main restaurant

Grand Deluxe Double Room with 
City View and Whirlpool Bath

71THAILAND 
*Extra charge

Start your holiday search
To see prices, dive in to 
destination details, or 
check out our full range 
of holiday types, head to 
tui.co.uk or scan the 
QR code.

Start your holiday search
To see prices, dive in to destination details, 
or check out our full range of holiday types.

View online
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72 THAILAND SAFARI

Highlights

• Go glamping in the rainforest

• Get up close to Asian elephants

• See monkeys on a canoe safari

DAY 1. ELEPHANT ENCOUNTERS AND 
A CANOE SAFARI
Locations: Phuket, Khao Sok
Today, you’ll go on a canoe safari and 
have an up-close encounter with 
Asian elephants before an evening of 
entertainment.
Meals: Lunch, Dinner

Elephant Hills Multi-centre 2 Nights

DAY 2. A LONG-TAIL BOAT TRIP AND A 
DIP IN THE LAKE
Locations: Khao Sok, Cheow Lan See
On day two, you'll take a trip along 
Cheow Lan Lake in a traditional long-tail 
boat, followed by a dip in the lake if you 
fancy. Then, you'll head back to Elephant 
Hills for dinner and a second night of 
entertainment, before snuggling down in 
your luxury glamping tent.
Meals: Breakfast, Lunch, Dinner

DAY 3. A JUNGLE TREK AND ON TO 
YOUR NEXT DESTINATION
Locations: Cheow Lan See, Phuket or 
Khao Lak
You’ll take a hike through Thailand's thick 
rainforest today, before heading to your 
next destination after lunch.
Meals: Breakfast, Lunch

This two-night tour shines a spotlight on Thailand’s scenic side – from up-close 
encounters with Asian elephants to a canoe safari and a rainforest trek through 
thick jungle.

Highlights

• Go glamping in a rainforest

• Get up close to Asian elephants

• Cruise through a mangrove forest

DAY 1. ELEPHANT ENCOUNTERS AND 
A CANOE SAFARI
Locations: Phuket, Khao Sok
Today, you’ll go on a canoe safari and 
have an up-close encounter with 
Asian elephants before an evening of 
entertainment.
Meals: Lunch, Dinner

DAY 2. A JOURNEY THROUGH A 
MANGROVE FOREST
Locations: Takua Pa
Today, you’ll venture through a maze 
of mangroves. This place has been 
untouched for hundreds of years, so 
you’ll feel like you’ve gone back in time.
Meals: Lunch, Dinner

DAY 3. A LONG-TAIL BOAT TRIP AND A 
DIP IN THE LAKE
Locations: Khao Sok, Cheow Lan See
On day two, you'll take a trip along 
Cheow Lan Lake in a traditional long-tail 
boat, followed by a dip in the lake if you 
fancy. Then, you'll head back to Elephant 
Hills for dinner and a second night of 
entertainment, before snuggling down in 
your luxury glamping tent.
Meals: Breakfast, Lunch, Dinner

DAY 4. A JUNGLE TREK AND ON TO 
YOUR NEXT DESTINATION
Locations: Cheow Lan See, Phuket or 
Khao Lak
You’ll take a hike through Thailand's thick 
rainforest today, before heading to your 
next destination after lunch.
Meals: Breakfast, Lunch

Elephant Hills Multi-centre 3 Nights
This three-night classic tour puts Thailand’s scenic side in the limelight. You’ll see 
Asian elephants up close, trek through a rainforest and spot wildlife from a boat 
ride through the mangroves.
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Luxury Tent
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Canoe Safari

Now choose the next part of your holiday. Visit tui.co.uk/
holidays/multi-centres to find hotels that work perfectly 
with your safari.

Now choose the next part of your holiday. Visit tui.co.uk/
holidays/multi-centres to find hotels that work perfectly 
with your safari.
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• Cross the River Kwai

• Visit ancient temples

• Tour the Golden Triangle

Grand Tour of Thailand
You’ll tick off loads of Thailand’s must-see 
highlights on this 14-day tour – ancient 
temples, bustling cities and laidback beach 
days are all on the agenda.

DAY 1. FLY TO THAILAND
Today’s a travel day – you’ll be on the plane, flying 
off to Thailand to start your tour.

DAY 2. LAND IN THAILAND
Your tour guide will meet you on arrival at Bangkok 
airport. You’ll join the rest of the group before 
hopping on a coach transfer to your hotel.
Meals: Breakfast

DAY 3. BANGKOK CITY TOUR
You’ll start the day with a tour of Bangkok, ticking 
off some of the city’s top sights.
Meals: Breakfast

DAY 4. FREE DAY IN BANGKOK
Today’s yours to do with as you please in Bangkok.
Meals: Breakfast

DAY 5. WAR MEMORIALS AND AN 
INFAMOUS BRIDGE
Today you’ll hop on a scenic train ride before visiting 
Kanchanaburi’s war cemetery, JEATH museum and 
the infamous bridge on the River Kwai.
Meals: Breakfast, Lunch

DAY 6. RICE FIELDS AND BUDDHIST 
TEMPLES
You’ll spend the morning travelling past lush 
green rice fields to Ayutthaya. Here you’ll visit two 
Buddhist temples before heading to Phitsanuloke.
Meals: Breakfast, Lunch

DAY 7. SUKHOTHAI HISTORICAL PARK 
ON TWO WHEELS
Today you’ll hop on bicycles and whizz around 
Sukhothai Historical Park, a UNESCO World 
Heritage site, before heading to Chiang Rai.
Meals: Breakfast, Lunch

DAY 8. GOLDEN TRIANGLE TOUR
Today, you’ll take a trip to the Golden Triangle, 
where Thailand, Laos and Myanmar meet. A boat 
trip and a museum visit are on the agenda.
Meals: Breakfast, Lunch

DAY 9. VISIT THE WHITE TEMPLE
A visit to the famous White Temple today, before a 
scenic drive along a hilly road to Chiang Mai.
Meals: Breakfast, Lunch

DAY 10. LANDMARKS AND CITY VIEWS IN 
CHIANG MAI
Today, you’ll take the 300 steps up to Chiang Mai’s 
landmark Wat Phra That Doi Suthep – one of 
northern Thailand’s most sacred temples.
Meals: Breakfast, Lunch

DAY 11. FREE DAY IN CHIANG MAI AND 
OVERNIGHT TRAIN
The only thing on the agenda for today is the night 
train to Bangkok. You’ll head to the station in the 
afternoon – until then, the day’s all yours.
Meals: Breakfast

DAY 12. SCENIC TRIP FROM BANGKOK 
TO HUA HIN
After breakfast, you’ll set off from Bangkok to Hua 
Hin and check in to your hotel. After that, you’ve 
got the rest of the day free.
Meals: Breakfast

DAY 13. FREE DAY IN HUA HIN
Today you’ve got the whole day to yourself to 
explore the former fishing village of Hua Hin.
Meals: Breakfast

DAY 14. FREE DAY IN HUA HIN
Your final day in Hua Hin is another open one, so 
you’ve got free rein to explore.
Meals: Breakfast

DAY 15. HEAD BACK HOME
Say farewell to Thailand and travel back to Bangkok 
Airport in time for your flight home.
Meals: Breakfast

UK departure day: Sunday

2027-2028 Dates: Year-round

Highlights

You can discover more about our tours 
by getting in contact with our dedicated 
TUI Tours Team – call 0204 578 0994* 
or email tours@tui.co.uk

Hotels
Split between 13 x hotels of a 3* standard. 

You'll stay at the following or similar: 
Century Park on days 2-4, Mida Resort 

on day 5, Topland on day 6, Laluna Resort 
Chiang Rai, Heritage Chiang Rai on days 
7-8, Empress Chiang Mai on days 9-10, 
Night Train with air-conditioning on day 

11 and Centra by Centara Cha Am Beach 
Resort Hua Hin, Meven Stylish Hotel Hua 

Hin on days 12-14.

Price includes
Hotels

Flights

Transport Includes return airport coach transfers, 
train and minibus transport.

Meals 14 x Breakfasts and 6 x Lunches

10 included experiences

Local English-speaking guides

Grand Palace, Bangkok

Active pace15  days Tour duration: Max group size: 20

73*Call charges may apply - see back cover. See A-Z at the back of the brochure for more information on Prices and Supplements.

l l l      l l l l

llllllllllllllllIIIIIIIII
I

I
I

I
I

I
I

I
I

I
I

I
I

I
I

I
I

I
I

I
I

I
I

I
I

 
 

 
 

 
 

I
I

I
I

I
I

I
I

I
I

I
I

I
I

I
I

I
I

I

THAILAND

BangkokBridge on the River Kwai

Sukhothai
Historical Park

Phitsanulok

Chiang Rai

Chiang Mai

Kanchanaburi

Hua Hin 

Ayutthaya

Wat Phra That Doi Suthep
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or call 0204 578 0994* 

View online
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• Visit the Tiger Cave Temple

• Explore Khao Sok National Park

• Relax on Patong Beach

Highlights of South Thailand
This eight-night tour ticks off a string of 
South Thailand’s best bits. The highlights 
include a stay in a jungle-fringed national 
park, a boat ride to ‘James Bond Island’ and 
exploring time in Phuket.

DAY 1. FLY TO PHUKET
Today’s a travel day – you’ll be on the plane, flying 
off to Phuket to start your tour.

DAY 2. ARRIVE IN PHUKET
Locations: Phuket, Khao Sok National Park
Once you’ve touched down in Phuket, you’ll hop 
on a transfer to jungle-surrounded national park, 
where you’ll be staying for the next two nights. 
Depending on your flight time, there might be an 
extra travel day at the start of your itinerary.
Meals: Dinner

DAY 3. EXPLORE KHAO SOK NATIONAL 
PARK
Locations: Khao Sok National Park
It’s off out to explore one of the national park’s 
best features this morning, with a boat trip across 
its huge manmade lake.
Meals: Breakfast, Lunch, Dinner

DAY 4. ISLAND HOPPING TO KRABI
Locations: Khao Sok National Park, Khao Phing 
Kan, Koh Panyi, Krabi
It’s on to Krabi this morning, where you’ll spend 
the next two nights. En route, you’ll stop off at a 
pair of iconic islands.
Meals: Breakfast, Lunch

 

DAY 5. TIGER CAVE TEMPLE AND A 
COLOUR-CHANGING CANAL
Locations: Krabi
It’s time for more traditional Thai culture today, 
with a trip to a temple. Later, you’ll visit a canal 
that changes colour according to the tide.
Meals: Breakfast, Lunch

DAY 6. FREE DAY IN KRABI
Locations: Krabi
You’ve got a full day of free time in Krabi today – 
you can stay local and explore or catch a boat to 
one of the neighbouring islands.
Meals: Breakfast

DAY 7. PHUKET’S PEARLS
Locations: Krabi, Phuket
There’s a three-hour drive from Krabi to Phuket 
this morning. Once you’ve arrived, there’s a 
visit to a pearl farm, before some free time this 
afternoon.
Meals: Breakfast

DAY 8. FREE DAY IN PHUKET
Locations: Phuket
You’ve got a full day of free time in Phuket today, 
so you’re free to explore at your own pace or 
spend your time relaxing on a beach.
Meals: Breakfast

DAY 9. TARA THAILAND
Locations: Phuket
It’s time to leave Thailand today, as you head back 
to the airport, ready for your flight back to the 
UK. Depending on your flight time, there might 
be an extra travel day at the end of your itinerary. 
If you’ve opted for a Multi-Destination holiday, 
you’ll be taken to your hotel instead.
Meals: Breakfast

UK departure day: Daily

2027-2028 Dates: Year-round

Extend your stay
Extend your stay in the sun in your pick 
of one of our many relaxing TUI hotels

Highlights

You can discover more about our tours 
by getting in contact with our dedicated 
TUI Tours Team – call 0204 578 0994* 
or email tours@tui.co.uk

Hotels
Split between 3 x hotels of a 3* and 4* 
standard. You'll stay at the following or 

similar: Khaosok River Lodge on days 2-3, 
Aonang Villa on days 4-6 and Diamond 

Cliff on days 7-8.

Customise your tour
Choose how to spend your downtime 
with these optional experiences

• The Similan Islands day trip with 
lunch on day 6

• Phuket Simon Cabaret VIP ticket 
on day 7

Price includes
Hotels

Flights

Transport Includes return airport coach transfers, 
internal flight, train and mini bus transport.

Meals 8 x Breakfasts and 3 x Lunches and  
2 x Dinners

6 included experiences

Local English-speaking guides

Phuket, Thailand

9  days Active paceTour duration: Max group size: 6

THAILAND

Krabi

Phuket Wat Thum Sua Temple

Khao Sok
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• Take a bike tour in Bangkok

• Catch the train to Surat Thani

• Flake out on a Phuket beach

Tropical South Thailand Phuket
This Private tour covers a hefty chunk of 
Thailand, from the capital, Bangkok, in the 
centre, all the way down to Phuket in the 
southwest, with stops in Surat Thani, Khao 
Sok and Krabi en route.

DAY 1. FLY TO BANGKOK
Today’s a travel day – you’ll be on the plane, flying 
off to Bangkok to start your tour.

DAY 2. ARRIVAL IN BANGKOK
Following your overnight flight, you’ll arrive in 
Bangkok today. After checking in to your hotel, 
you’ll have the rest of the day to yourself.

DAY 3. MORNING BICYCLE TOUR AND 
FREE TIME
You’ll head out on two wheels this morning for a 
guided bicycle tour, then you’ll have the rest of the 
day to explore Bangkok at your leisure.
Meals: Breakfast

DAY 4. NIGHT TRAIN TO SURAT THANI
You’ll have a few hours this morning to tick off any 
bits of Bangkok you might’ve missed, then you’ll 
catch the overnight train to Surat Thani.
Meals: Breakfast

DAY 5. KAYAKING IN KHAO SOK
You’ll arrive in Surat Thani this morning and 
immediately be taken to Khao Sok for the next part 
of your tour. In the afternoon, you’ll kayak on the 
Khao Sok river.

DAY 6. FREE DAY IN KHAO SOK
You’ll have the day to yourself today to explore 
Khao Sok National Park, or there’s an optional day 
trip to Cheow Lan Lake if you prefer.
Meals: Breakfast

DAY 7. HEAD TO KRABI
You’ll have a bit of time to yourself this morning 
before you’re driven to Krabi. Later, you’ll be able to 
plan some trips with a local guide.
Meals: Breakfast

DAY 8. FREE DAY IN KRABI
You’ll have the whole day to see Krabi at your own 
pace, or you can head out on an excursion if you 
booked one with the guide when you got here.
Meals: Breakfast

DAY 9. FREE TIME IN KRABI
Krabi’s yours to explore under your own steam 
today.
Meals: Breakfast

DAY 10. MAKE TRACKS FOR PHUKET
After breakfast, you’ll be driven to Phuket, where 
you’ll have the rest of the day to do your own thing 
–the drive takes around three hours.
Meals: Breakfast

DAY 11. FREE TIME IN PHUKET
Today, you’ll have the whole day to explore Phuket 
at your leisure.
Meals: Breakfast

DAY 12. FREE TIME IN PHUKET
You’ve got a full day of free time to fill in Phuket.
Meals: Breakfast

DAY 13. HEAD BACK TO BANGKOK
You’ll catch a domestic flight back to the capital 
today, then check-in for an overnight stay before 
your flight home tomorrow.
Meals: Breakfast

DAY 14. FLY HOME
You’ll say ta-ra to Thailand today, as you head to 
the airport for your flight back to the UK.
Meals: Breakfast

UK departure day: Daily

2027-2028 Dates: Year-round

Highlights

You can discover more about our tours 
by getting in contact with our dedicated 
TUI Tours Team – call 0204 578 0994* 
or email tours@tui.co.uk

Hotels
Split between 4 x hotels of a 3* and 4* 
standard and 1 night on a sleeper train. 

You'll stay at the following or similar: 
Century Park on days 2, 3 & 13, 2nd 

class sleep berth on day 4, Khaosok River 
Lodge on days 5-6, Krabi La Playa Resort 
on days 7-9 and Deevana Plaza Patong 

on days 10-12.

Customise your tour
Choose how to spend your downtime 
with these optional experiences

• Half-day boat tour in Bangkok on 
day 3

• Trio of temples tour on day 3

• Dinner at the Baiyoke Sky Tower  
on day 3

• Damnoen Saduak Floating Market 
on day 4

Price includes
Hotels

Flights

Transport Includes return airport coach transfers 
and mini bus transport.

Meals 11 x Breakfasts

3 included experiences

No tour guide

Khao Sok national park, Thailand Bangkok, Thailand

Moderate pace14  days Tour duration: Max group size: 6

75*Call charges may apply - see back cover. See A-Z at the back of the brochure for more information on Prices and Supplements.
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Bali
From monkey-filled forests and ancient temples to beautiful beaches and 

buzzing bars, holidays to Bali have all-round appeal.

BALI

Pura Ulun Danu Bratan temple

76

Immortal isle
Of all the 17,500 islands in Indonesia, Bali shouts 
the loudest. It’s dubbed the Island of the Gods, 
and you’ll see their handiwork wherever you roam. 
You’ve got everything from liquorice-black beaches 
to cloud-shrouded volcanoes and bright-green rice 
terraces. Island-hopping boat trips are a doddle 
from here, too – Bali’s just a boat ride away from 
the party-hard Gili islands, go-slow Lombok, and 
Komodo which is roamed by its namesake reptiles.

Beaches and mountains
The big names on Bali’s beach scene are Seminyak 
and Kuta, where the sands are boosted by hip 
hotels, bars, spas and watersports centres. The 
island sits within the Coral Triangle, which has the 
biggest diversity of marine species in the world. In 
land, you can move from iconic rice terraces to thick 
forests and lava-spewing volcanoes. Speaking of 
the latter, a sunrise climb of Bali’s second-biggest 
is a must-do. From the top of Mount Batur, you’ll be 
rewarded with some of the best views on the whole 
island.

Cultural corner
Bali’s charms aren’t all natural. A visit to Ubud takes 
you right to the heart of the island’s soul. It’s Bali’s 
spiritual centre, so the streets are hemmed with 
art galleries and museums. Here, you can do as 
Julia Roberts did in Eat, Pray, Love and shop in the 
markets, wander around its ornate palace, and dine 
in the authentic, al fresco eateries.

Download the TUI app
The TUI app’s your one-stop 

shop for support while 
you’re away, and provides 

everything you need for your 
holiday in one place.
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Download the TUI app
The TUI app’s your one-stop 

shop for support while 
you’re away, and provides 
everything you need for 

your holiday in one place.

Download the TUI app
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Bali

Lombok 

INDIAN OCEAN

Bali Sea

Java Sea

Selat Bali

Sanur

 Nusa Dua

Candi Dasa
Ubud

Seminyak

 Senggigi

East Java

TimezoneFlight time

Flight time shown above is from London Gatwick and should be used as a rough guide, as they can vary.

BALI

17 hrs 15 mins GMT +7 hours

77

 Weather

Did you know

Bali has black sandy beaches as well as its 
renowned white sandy stretches, thanks to 
its two active volcanoes – Mount Batur and 

Mount Agung.

Pura Saraswati temple, Ubud

Double Six beach, Seminyak

Bali has two distinct seasons – the dry 
season runs from May to October and is 
the best time to go. The rainy season’s 

from October to March and comes with 
hot, humid temperatures and short, 

heavy downpours.

We fly from a wide range of regional airports, so chances are there’ll be one near you. Take a look at our 
flight timetable at the back of this brochure for an at-a-glance guide to our flying programme.

Rice terraces
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CANGGU BALI 

TUI BLUE Berawa Hotel and Villas

78 BALI 

    4.9/5 Based on 407 reviews

Things can be as laidback or as lively as you like 
at this hotel, which is part of our signature TUI 
BLUE collection. One minute you can be sipping on 
cocktails by the infinity pool, and the next you can 
get your groove on at one of the party nights.

There’s a best-of-both-worlds feel to the location, 
too. The hotel’s set in its own space, away from 
a road filled with shops, bars and restaurants. 
There’s a sandy swathe of beach within 15 minutes’ 
walk, as well, which is popular with surfers.

Key Facilities
• 1 pool • 1 bar • 2 restaurants • Free Wi-Fi • Evening 
entertainment programme

Location
•850m to the beach •In the heart of Berawa

Transfer time: 50 minutes by coach from Ngurah 
Rai Airport

Rooms
Smaller parties might opt for a deluxe double 
or premier double, which can accommodate 2 
or 3 guests respectively and include a balcony 
or terrace. Suites come with their own seating 
are or separate lounge too for unwinding. For 
maximum space though, a villa is the go-to – with 
a private pool and garden for extra wow factor.

Number of rooms: 134

Your service on holiday
Holidays here come with Hotel rep + 24/7 
support on the TUI app and by phone

Board Options
• Bed & Breakfast • Full Board • Half Board

*Extra charge

The Restaurant

Deluxe Double Room with Balcony

Start your holiday search
To see prices, dive in to 
destination details, or 
check out our full range 
of holiday types, head to 
tui.co.uk or scan the 
QR code.

Start your holiday search
To see prices, dive in to destination details, 
or check out our full range of holiday types.

View online
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KUTA BALI

Hard Rock Hotel Bali

    4.2/5 Based on 9271 reviews

Main Pool

This place brings rock and roll luxury to the heart of Kuta – it’s 
across the road from a beach and you’ve got a bunch of shops, 
markets and restaurants within a five-minute stroll. Head inside 
and you’ll find the walls are hung with signed records and guitars of 
music legends like Slash, Sting and Bon Jovi.

Would-be singers and musicians will be in their element here. You 
can stage a practice session in the comfort of your room by ordering 
a Fender guitar through room service. And to top it off, you can let 
out your inner rockstar during a visit to the hotel's state-of-the-art 
recording studio*.

Key Facilities
• 2 pools • 1 kids' pool • 3 bars • 4 restaurants • Free Wi-Fi • Chill-out 
area • Roxity Kids' Club™* • Rock Spa®*

Location
• Across the road from the beach • In the heart of Bali's 
entertainment and shopping district • Close to bars and restaurants

Transfer time: 15 minutes by coach from Ngurah Rai Airport

Rooms
Main building double rooms come with garden views. Home 
comforts like air-conditioning, king-size bed, Wi-Fi and satellite TV 
are all included. You'll also find, tea or coffee-making facilities, a 
safety deposit box, bathrobes and shower in bath.

Number of rooms: 418

Your service on holiday
Holidays here come with 24/7 support on the TUI app 
and by phone

Board Options
• Bed & Breakfast • Half Board

SEMINYAK BALI

The Seminyak Beach Resort & Spa

    4.8/5 Based on 6781 reviews

The Seminyak Beach Resort & Spa rubs shoulders with a stretch 
of ice-white sand. Plus, it takes just five minutes to walk to the lively 
bars and restaurants of Seminyak Square.

This place keeps things Instagram-friendly. Lily ponds, statues and 
classically Balinese pavilions are scattered around the landscaped 
gardens. And it’s all topped off with picture-perfect sea views.

Key Facilities
• 3 pools • 2 bars • 2 restaurants • Free Wi-Fi • Kahyangan Spa*

Location
• Beachfront location • Close to the vibrant Seminyak area with its 
world-class restaurants, bars and clubs • 3.7 km from Jalan Legian,  
a popular shopping and dining street.

Transfer time: 30 minutes by coach from Ngurah Rai Airport

Rooms
Double rooms have a balcony or terrace and come with a garden 
view. All rooms are fully air-conditioned and come with Wi-Fi, a TV 
and DVD player, king-size bed and tea or coffee-making facilities. 
Suites also feature a sea view with a balcony and whirlpool bath.

Number of rooms: 100

Your service on holiday
Holidays here come with 24/7 support on the TUI app 
and by phone

Board Options
• Bed & Breakfast • Half Board

79BALI 
*Extra charge

Start your holiday search
To see prices, dive in to 
destination details, or 
check out our full range 
of holiday types, head to 
tui.co.uk or scan the 
QR code.

Start your holiday search
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NUSA DUA BALI

Nusa Dua Beach Hotel & Spa

    4.5/5 Based on 9346 reviews

With tropical gardens, sugary sands and authentic 
Balinese decor, this place has a real away-from-
it-all feel. You’ve got three pools to dip in, plus 
one just for kids, and five restaurants to keep you 
fuelled. They cover everything from Asian cuisine 
to Latin American grub.

This place is just a hop, a skip and a jump away 
from a fine-sand beach with lots of sunbathing 
space – there's a path that leads you to it through 
the trees. If you’re a creative type, there’s an art 
museum about 15 minutes’ walk away, too, and a 
theatre about five minutes further on.

Key Facilities
• 3 pools • 1 kids' pool • 3 bars • 5 restaurants 
• Free Wi-Fi • Gecko kids’ club • Evening 
entertainment programme • Nusa Dua Spa*

Location
• Beachfront location • 1km to Bali Collection 
Shopping Center • 1.5km to Peninsula Waterblow

Transfer time: 20 minutes by coach from Ngurah 
Rai Airport

Rooms
Premier and Club Superior rooms all sleep up 
to 2. You could opt for a superior double room 
if more of you are travelling, as these sleep up 
to 3. All rooms include air-conditioning, Wi-Fi, 
a safety deposit box and tea or coffee-making 
facilities. Garden-views come as standard and 
you can choose a deluxe or premium double 
room if you'd like a balcony.

Number of rooms: 381

Your service on holiday
Holidays here come with 24/7 support on the TUI 
app and by phone

Board Options
• All Inclusive • Bed & Breakfast • Full Board 
• Half Board

Wedang Jahe restaurant

Deluxe Double Room With 
Garden View And Balcony

80 BALI 
*Extra charge

Start your holiday search
To see prices, dive in to 
destination details, or 
check out our full range 
of holiday types, head to 
tui.co.uk or scan the 
QR code.

Lobby

Start your holiday search
To see prices, dive in to destination details, 
or check out our full range of holiday types.
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JIMBARAN BALI

Movenpick Resort & Spa Jimbaran Bali

    4.7/5 Based on 3641 reviews

Luxury touches crop up all over. There's an exotic 
pool bar and a pool that looks like a tropical 
lagoon. And if you fancy a change of scenery, 
there's a beach five minutes' walk away.

This place is great for families, too. It's ranked 
as one of the top family hotels in Indonesia, and 
landed a TripAdvisor Travellers' Choice award 
as a result. It's got a pirate-themed kids' club, a 
colourful splash pool and loads of child-friendly 
activities.

Key Facilities
• 2 pools • 2 kids' pools • 3 bars • 1 restaurant 
• Free Wi-Fi • Meera Kids' club • Arkipela Spa 
& Wellness*

Location
• Less than 5 minute walk to the beach • A few 
minutes walk to a shopping complex and a 
supermarket

Transfer time: 15 minutes by coach from Ngurah 
Rai Airport

Rooms
Double rooms and junior suites have air-
conditioning, a minibar*, tea or coffee-making 
facilities, a bathroom with shower and bath, 
plus complimentary toiletries. A double room 
has a double bed or twin beds, meanwhile 
junior suites have 1 King-size bed. Just so you 
know, 1 extra bed*, in the room, is subject to an 
additional charge.

Number of rooms: 297

Your service on holiday
Holidays here come with 24/7 support on the TUI 
app and by phone

Board Options
• Bed & Breakfast • Full Board • Half Board

Platinum

Restaurant Arasana

Katha Lobby Lounge & Library

Double Room with Balcony

81BALI 
*Extra charge

Start your holiday search
To see prices, dive in to 
destination details, or 
check out our full range 
of holiday types, head to 
tui.co.uk or scan the 
QR code.
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UBUD BALI

Alaya Resort Ubud

82 BALI 

    4.6/5 Based on 3235 reviews

*Extra charge

The grounds here are made up of flower-filled gardens and a pair 
of pond-still pools. The hotel has its own working rice field, too, 
and you can sample some of its produce during a meal in the two 
restaurants.

The best thing about the Alaya Resort Ubud is its spa. It’s got a 
treatment menu that's the size of the Yellow Pages, and it includes 
local options like rice facemasks, yoghurt body rubs and fragrant 
floral baths.

Key Facilities
• 2 pools • 1 bar • 5 restaurants • A la carte dining* • Free Wi-Fi 
• DaLa Spa*

Location
• Close to several cafés and restaurants • 1.5km to central Ubud

Transfer time: 100 minutes by coach from Ngurah Rai Airport

Rooms
All rooms and suites come with Wi-Fi, air-conditioning, a TV, safe, tea 
and coffee facilities and a minibar*.

Number of rooms: 106

Your service on holiday
Holidays here come with 24/7 support on the TUI app 
and by phone

Board Options
• Bed & Breakfast • Full Board • Half Board

UBUD BALI

Ubud Village Hotel

    4.8/5 Based on 2592 reviews

Small &
Friendly

This place is set on Ubud’s main artery, which is named after 
the famous monkey forest it ends up at. You can reach the top 
attraction in 10 minutes. Or, head in the other direction towards 
buzzy Ubud Market.

The hotel’s designed to blend in with its natural jungle surroundings. 
Its balconies are draped in vines, and most of its restaurants 
are open-air.

Key Facilities
• 2 pools • 1 kids' pool • 2 bars • 3 restaurants • Free Wi-Fi 
• DAVA Spa*

Location
• 10-minute walk to Ubud Market and Ubud Palace • Close to Ubud 
Monkey Forest

Transfer time: 75 minutes by coach from Ngurah Rai Airport

Rooms
All rooms come with free Wi-Fi, a TV, shower and bath, tea and 
coffee making facilities and a garden view. You'll also have bathrobes, 
slippers, a minibar* and complimentary water daily. Deluxe double 
rooms, premier double rooms and junior suites are available.

Number of rooms: 62

Your service on holiday
Holidays here come with 24/7 support on the TUI app 
and by phone

Board Options
• Bed & Breakfast • Full Board • Half Board

Start your holiday search
To see prices, dive in to 
destination details, or 
check out our full range 
of holiday types, head to 
tui.co.uk or scan the 
QR code.
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check out our full range 
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tui.co.uk or scan the 
QR code.
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• Visit Bali’s Mother Temple

• See traditional Lombok island

• Snorkel in the Gili Islands

Bali, Lombok & Gili Islands Private Tour
This private tour is island hopping at its 
best. Bali, Lombok and the beautiful Gili 
Islands all make an appearance on this 
11-day adventure, which ticks off speedboat 
rides, village visits, and more.

DAY 1. WELCOME TO BALI
Locations: Ubud
Depending on flights, there might be an extra 
travel day at the start of your tour. Fly into 
Denpasar, Bali's capital, then head to Ubud hotel.

DAY 2. TEMPLES ON LAND AND AT SEA
Locations: Ubud, Tabanan
Bali's known as the 'Island of a Thousand 
Temples' - there are 10,000 and counting. Today 
you'll see some of the best, including an iconic 
sea temple.
Meals: Breakfast, Lunch

DAY 3. FREE DAY IN UBUD
Locations: Ubud
Today's yours to explore Ubud at your own pace. 
Swing by the local art market, hit the Neka Art 
Museum, or visit Ubud's Sacred Monkey Forest.
Meals: Breakfast

DAY 4. VOLCANOES AND LAKES IN BALI'S 
HEARTLAND
Locations: Ubud, Sidemen
Today you'll visit Sidemen, with stops at the 
Mother Temple, Lake Batur and its neighbouring 
volcano, and the Besakih complex along the way.
Meals: Breakfast, Lunch

DAY 5. FREE DAY IN SIDEMEN
Locations: Sidemen
Do as you please in Sidemen today, whether 
that's relaxing at your hotel, joining an optional 
experience*, or trekking through rice terraces.
Meals: Breakfast

DAY 6. SPEEDBOAT TO LOMBOK
Locations: Sidemen, Senggigi
Leave Bali via speedboat today for your next 
island stop - Lombok. It's known for beaches, surf 
spots and coral reefs primed for snorkelling.
Meals: Breakfast

DAY 7. LOCAL LIFE IN LOMBOK
Locations: Senggigi
Strap in for a full day of sightseeing today. You’ll 
drive through rice fields and salad-green hills, 
visit a volcano viewpoint, and eat lunch near a 
waterfall.
Meals: Breakfast, Lunch

DAY 8. THE GILI ISLAND TRIPLETS
Locations: Senggigi, the Gili Islands
Today’s dedicated to the Gili Islands – a trio 
of Insta-ready islets where you’ll spend time 
snorkelling, relaxing on the beach, and exploring.
Meals: Breakfast, Lunch

DAY 9. FREE DAY IN LOMBOK
Locations: Senggigi
Do what you like today in Lombok. Relax by the 
pool or on the beach, or plan your own adventure 
– like a trip to Mataram, Lombok's capital city.
Meals: Breakfast

DAY 10. RETURN TO BALI
Locations: Senggigi, Berawa
You’ll head back to Bali this morning via a 
speedboat. The afternoon is yours to use your 
final few hours as you like.
Meals: Breakfast

DAY 11. GOODBYE, INDONESIA
Locations: Berawa
You’ll bid farewell to Indonesia’s islands today 
before boarding your flight home.
Meals: Breakfast

DAY 12. HELLO, HOME
You’ll land back in the UK today following your 
overnight flight.

Highlights

You can discover more about our tours 
by getting in contact with our dedicated 
TUI Tours Team – call 0204 578 0994* 
or email tours@tui.co.uk

Hotels
Split between 4 hotels of a 4* and 5* 

standard. You'll stay at the following or 
similar: Element Ubud Bali on days 1-3, 
Devani Resort Sidemen, or Cepik Villa 

Sidemen on days 4-5, Katamaran Hotel 
& Resort Lombok or Royal Avila on day 

6, Katamaran Hotel & Resort Lombok on 
days 7-9 and TUI BLUE Berawa  

on day 10.

Price includes
Hotels

Flights

Transport Return airport coach transfers and 
mini bus transport

Meals 10 x breakfasts and 4 x lunches

6 included experiences

Local English-speaking guides

Lombock island near Bali Ulun Danu Bratan, Bali, Indonesia

Moderate pace12  days Tour duration: Private Tour

83*Call charges may apply - see back cover. See A-Z at the back of the brochure for more information on Prices and Supplements.
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• Visit a local art village

• Watch sunset from a temple

• Sunbathe on Seminyak Beach

Simply Bali Private Tour
On this Private tour, you’ll explore Bali 
without a group, and with just a guide. 
You’ll tick off temples, cultural villages 
and postcard-famous rice fields, before 
decamping on the sands of Seminyak.

DAY 1. FLY TO BALI
Today’s a travel day – you’ll be on the plane, flying 
off to Bali to start your tour.

DAY 2. ARRIVE IN BALI
Locations: Ubud
You’ll touch down in Bali today. You’ll be met at 
the airport, before making the three-hour drive  
to Ubud, where you’ll be staying for the next 
three nights.

DAY 3. VILLAGES, CAVES AND RICE 
TERRACES IN UBUD
Locations: Batubulan, Goa Gajah, Kintamani, 
Tegallalang, Ubud
On your first day, you’ll visit villages to watch 
dances and see craftsmen at work. Elephant Cave 
and Tegallalang Rice Terrace are also on the cards.
Meals: Breakfast, Lunch

DAY 4. THE TEMPLES OF TAMAN AYUN 
AND TANAH LOT
Locations: Taman Ayun, Bedugul, Tanah Lot, 
Ubud
You’ll tour the sacred, 500-year-old Taman Ayun 
temple today, then finish your day watching 
the sunset from the iconic, rock-built Tanah Lot 
temple.
Meals: Breakfast, Lunch

DAY 5. SEMINYAK’S CALLING
Locations: Seminyak
Wave goodbye to the rainforest today, as you 
make for the coast and the bustling seaside resort 
of Seminyak. The drive should take around two 
hours.
Meals: Breakfast

DAY 6. FREE DAY IN SEMINYAK
Locations: Seminyak
Spend today doing whatever takes your fancy in 
Seminyak.
Meals: Breakfast

DAY 7. SUNSET AT ULUWATU TEMPLE
Locations: Seminyak, Uluwatu
You’ve got the morning free today, followed by a 
sunset trip to Uluwatu – a clifftop Hindu temple, 
where you can see the famous kecak fire dance.
Meals: Breakfast

DAY 8. FREE DAY IN SEMINYAK
Locations: Seminyak
You get another free day in Seminyak to spend 
however you like.
Meals: Breakfast

DAY 9. BYE, BALI
Locations: Seminyak
Today, you’ll catch your flight back home to the 
UK. Or, you can spend more time in Bali when 
you book this tour as part of a Multi-Destination 
break.
Meals: Breakfast

DAY 10. HELLO, HOME
You’ll land back in the UK today following your 
overnight flight.

UK departure day: Daily

2027-2028 Dates: Year-round

Extend your stay
Extend your stay in the sun in your pick 
of one of our many relaxing TUI hotels

Highlights

You can discover more about our tours 
by getting in contact with our dedicated 
TUI Tours Team – call 0204 578 0994* 
or email tours@tui.co.uk

Hotels
Split between 2 x hotels of a 4* standard. 

You'll stay at the following or similar: 
Adiwana Unagi Suites, KajaNe Yongloni 

on days 2-4 and Amadea Resort & Villas 
on days 5-8.

Price includes
Hotels

Flights

Transport Return airport coach transfers and 
mini bus transport

Meals 7 x Breakfasts, 2 x Lunch

11 included experiences

Local English-speaking guides

Mount Batu, Bali

10  days Moderate paceTour duration: Private Tour

BALI

Seminyak

Ubud

Tanah Lot Temple

M
AP KEY:  Overnight location     

 Attr
ac

tio
n

BALI TOUR

Ready to find out more

or call 0204 578 0994* 

View online

THAI-Y2027-OCTPg84.indd   84THAI-Y2027-OCTPg84.indd   84 9/2/2026   1:23:55 PM9/2/2026   1:23:55 PM

https://www.tui.co.uk/holidays/escorted-tours/destinations/indonesia?vlid=brox_THAI


Flavours of Bali
This group tour peels back the curtain 
on unspoilt Bali, where ancient temples, 
rainforests and nature lead the way.

DAY 1. FLY TO BALI
Locations: Candidasa
Depending on your flight time, there might be an 
extra travel day at the start of your itinerary. On 
arrival, you’ll be taken to your hotel in Candidasa.

DAY 2. CANDIDASA TO UBUD 
Locations: Candidasa, Tirta Gangga, Mount 
Seraya, Pura Kehen, Ubud
You’ll go to Ubud today, and en route you’ll visit a 
former royal palace, stop off for lunch with a view, 
and head to one of Bali’s prettiest temples. 
Meals: Breakfast, Lunch

DAY 3. GET TO KNOW UBUD
Locations: Ubud
Today, you’ll be taken to some of Ubud’s top 
sights in a classic VW Kubelwagen. Three temples 
and a Hindu archaeological site are top of the 
agenda.
Meals: Breakfast, Lunch

DAY 4. UBUD TO BATURITI
Locations: Ubud, Baturiti
You’ll have a whole morning to explore Ubud’s 
art museums and market, then it’s off to Baturiti 
where you’ll have the afternoon to yourself. 
Meals: Breakfast

DAY 5. BATURITI AND MUNDUK
Locations: Baturiti, Bedugal, Munduk
You’ll start and finish today in Baturiti – a 
countryside town that’s blanketed with greenery. 
In between, you’ll visit Bedugal and Munduk, too.
Meals: Breakfast, Lunch

DAY 6. BYE, BATURITI
Your tour comes to an end today, and you can 
either stay on in Bali for a beach holiday or head 
home.
Meals: Breakfast

DAY 7. ON HOME SOIL
Your overnight flight will touch down in the UK 
today, and you can make your way home.

UK departure day: Saturday

2027-2028 Dates: Year-round

Extend your stay
Extend your stay in the sun in your pick 
of one of our many relaxing TUI hotels

• Visit Bali's ancient temples

• Take a boat trip in Munduk

• Head to a former royal palace

Highlights

You can discover more about our tours 
by getting in contact with our dedicated 
TUI Tours Team – call 0204 578 0994* 
or email tours@tui.co.uk

Hotels
Split between 3 hotels of a 4* and 4.5* 
standard. You'll stay at the following or 
similar: Candi Beach Resort on day 1, 
Sthala Ubud on days 2-3 and Homm 

Saranam Baturiti on days 4-5.

Price includes
Hotels

Flights

Transport Return airport coach transfers and 
mini bus transport

Meals 5 x breakfasts and 3 x lunches

8 included experiences

Local English-speaking guides

Rice terraces in mountains at sunrise, Bali, Indonesia

Leisurely pace7  days Tour duration: Max group size: 6

85*Call charges may apply - see back cover. See A-Z at the back of the brochure for more information on Prices and Supplements. BALI TOUR 
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India
Whether you're lazing on palm-fringed sands, exploring atmospheric 

temples or haggling for a bargain at a street market, holidays to India are 
packed with unforgettable experiences.

INDIA

Sinquerim Beach, Goa

86

The sub-continent
A mere mention of India is enough to conjure 
up a hint of spice, a flash of colour, and a whiff of 
excitement. Make no mistake about it – this place 
doesn’t so much as stir the senses as launch an all-
out assault on them.

Goa
Goa is the name on most holidaymakers’ lips. This 
region of Indian is tucked into a tiny pocket of land 
on the country’s west coast. As far as scenery goes, 
it’s starry-eyed territory. Take the beaches, for 
starters – think soft sands, palm-thatched bars and 
nodding coconut groves. Head inland, meanwhile, 
and it’s all hidden temples and foaming waterfalls.

North and South
Goa is split into two distinct regions. North Goa is 
big on culture and is home to lively beach resorts 
like Candolim and Baga. South Goa, meanwhile, 
has a sleepier feel. In places like Arrosim and 
Cavelossim, the scene is one of luxury hotels, white 
sand, turquoise waters – and not much else.

Download the TUI app
The TUI app’s your one-stop 

shop for support while 
you’re away, and provides 

everything you need for your 
holiday in one place.

M
U

LTI-CENTR
E
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Download the TUI app
The TUI app’s your one-stop 

shop for support while 
you’re away, and provides 
everything you need for 

your holiday in one place.

Download the TUI app
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Arossim Beach

Cavelossim

Candolim

Baga

Benaulim

Goa

Arabian Sea

Calangute

TimezoneFlight time

Flight time shown above is from London Gatwick and should be used as a rough guide, as they can vary.

INDIA

9 hrs 30 mins GMT +5.5

87

 Weather

Did you know

Over a third of Goa is covered by forest. 
A large portion of the land in Goa falls 

into the Western Ghats of India – a vast 
mountain range teeming with wildlife 

ranging from Indian giant squirrels  
and mongoose to Indian macaques and 

sloth bears.

Church of St. Francis of Assisi, Old Goa

Panjim, Goa

Goa basks in balmy weather year-round. 
Average temperatures hover between 

25 and 30°C, and sometimes climb even 
higher. Monsoon season strikes between 

June and September, so expect heavy rain 
during this time.

We fly from a wide range of regional airports, so chances are there’ll be one near you. Take a look at our 
flight timetable at the back of this brochure for an at-a-glance guide to our flying programme.

Baga, Goa
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CANDOLIM GOA

Silver Sands Holiday Village

    3.9/5 Based on 766 reviews

This hotel’s in a prime spot, just a two-minute walk 
from Candolim’s golden-sand beach. It’s much the 
same distance to the bars, restaurants and beach 
shacks along Beach Road.

There's a good-sized rectangular pool here.

Key Facilities
• 1 pool • 1 bar • 3 restaurants • A la carte dining*

Location
• 100m from the beach • Central location near 
bars and restaurants • 500m to a supermarket

Transfer time: 60 minutes by coach from 
Manohar International Airport

Rooms
You can expect air-conditioning and a balcony in 
all of these rooms. There’s twin rooms available 
which for a bit extra can come as a superior room. 
Plus, bungalows are also available.

Number of rooms: 71

Your service on holiday
Holidays here come with Hotel rep + 24/7 
support on the TUI app and by phone

Board Options
• Bed & Breakfast

Sheetal Indian à la carte restaurant*

Twin room

Reception

88 GOA 
*Extra charge

Start your holiday search
To see prices, dive in to 
destination details, or 
check out our full range 
of holiday types, head to 
tui.co.uk or scan the 
QR code.

Start your holiday search
To see prices, dive in to destination details, 
or check out our full range of holiday types.

View online
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CANDOLIM GOA

The Astor Goa Hotel

    4.9/5 Based on 1258 reviews

Plots don’t get much better than this. Candolim, in North Goa, is the 
backdrop, and you’re perched next to the coconut tree-lined Nerul 
River, where kayakers drift downstream. The beach is a 10-minute 
shuttle ride, too, and that’s laid on courtesy of the hotel.

Other shoutworthy features include a stress-busting spa* 
and slimline pool that keeps company with a cocktail-crafting 
waterside bar.

Key Facilities
• 1 pool • 1 bar • 1 restaurant • Free Wi-Fi • Spa*

Location
• 1.6km to Candolim beach • 4km to Goa museum

Transfer time: 60 minutes by coach from Manohar 
International Airport

Rooms
You can opt for a junior suite with balcony that sleeps up to two, 
or for a bit more luxury, there's the Astor suite with balcony that 
sleeps up to three. There is a Penthouse 2 bedroom suite that can 
occupy 4-6 people – and it has a twin and double bedroom.

Number of rooms: 69

Accessibility
This hotel's generally suitable for those with reduced mobility, but all 
access needs are different. See the A-Z guide for more details.

Your service on holiday
Holidays here come with 24/7 support on the TUI app 
and by phone

Board Options
• Bed & Breakfast • Half Board

CANDOLIM GOA

The Acacia Hotel and Spa

    4.6/5 Based on 2086 reviews

When it comes to location, the Acacia Hotel and Spa is set – it’s a 
five-minute walk from the beach. Plus, you’re within a stone’s throw 
of some of Candolim’s best beach shacks, restaurants and bars.

All of the rooms are dressed in a palette of neutrals with dark-wood 
furnishings. And they come with special touches, like slippers and 
luxury bathroom miniatures. Room service runs 24/7, too. So you 
know, it's all very lively here, with lots going on.

Key Facilities
• 1 pool • 1 bar • 1 restaurant • Free Wi-Fi • Spa Acacia*

Location
• 500m from Candolim Beach • Close to a shopping centre • 1.8km 
from Fort Aguada

Transfer time: 60 minutes by coach from Manohar 
International Airport

Rooms
Rooms here are complete with a balcony or terrace, Wi-Fi, a king-
size bed or twin beds, a flatscreen TV, minibar*, safe, tea and coffee 
facilties, iron and a hairdryer. Deluxe rooms offer a bit more space 
than the superior rooms, or you can opt for a suite if you'd like a 
lounge area.

Number of rooms: 54

Your service on holiday
Holidays here come with Hotel rep + 24/7 support on the TUI app 
and by phone

Board Options
• Bed & Breakfast • Full Board • Half Board

89GOA 
*Extra charge
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CANDOLIM GOA

Whispering Palms Beach Resort

90 GOA 

    4.4/5 Based on 4065 reviews

*Extra charge

This hotel's in a peaceful spot just five-minutes' stroll from the 
golden sands of Candolim Beach.

The suites are laid out like cottages, giving this place a home-from-
home feel. The rooms span a couple of floors, and feature authentic 
Goan decor and floor-to-ceiling windows.

Key Facilities
• 1 pool • 1 kids' pool • 2 bars • 2 restaurants • Free Wi-Fi

Location
• Near Candolim • 800m from Francoise Beach • 4km to Fort 
Aguada, the famous Portuguese fort

Transfer time: 60 minutes by coach from Manohar 
International Airport

Rooms
Rooms here come with free Wi-Fi, a balcony or terrace and a safety 
deposit box.

Number of rooms: 106

Your service on holiday
Holidays here come with Hotel rep + 24/7 support on the TUI app 
and by phone

Board Options
• All Inclusive

CANDOLIM GOA

Silver Sands Serenity

    3.8/5 Based on 337 reviews

The Silver Sands Serenity’s a 10-minute walk from the blonde sands 
of Candolim Beach, with its café-and-bar-lined seafront. And, there 
are plenty more shops and restaurants right outside.

There are three places to grab a bite here – a buffet place, a lounge 
bar, and a rooftop spot by the pool.

Key Facilities
• 1 pool • 1 bar • 2 restaurants • Free Wi-Fi

Location
• In the heart of Candolim • 900m to the beach • Close to shops and 
restaurants

Transfer time: 60 minutes by coach from Manohar 
International Airport

Rooms
Rooms here are complete with a balcony, Wi-Fi, air-conditioning, a 
flatscreen TV, electronic safe, tea and coffee facilities and a minibar*. 
Premium rooms with a whirlpool bath are also available.

Number of rooms: 84

Your service on holiday
Holidays here come with 24/7 support on the TUI app 
and by phone

Board Options
• Bed & Breakfast
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CANDOLIM BEACH GOA

Park Inn by Radisson Goa Candolim

    4.3/5 Based on 3710 reviews

Location-wise, the hotel is in a great position – which TripAdvisor 
reviewers love. It’s in a quiet spot off Candolim road, yet the beach 
and Candolim’s bars and restaurants are all less than 10 minutes’ 
walk away.

The pool is one of the reasons many guests return each year. It’s a 
kidney-shaped number edged with sunloungers and has a bar next to 
it. The buffet breakfast is another highlight – it has everything from 
cereal to Goan curries.

Key Facilities
• 1 pool • 1 kids' pool • 1 bar • 2 restaurants • A la carte dining* • Free 
Wi-Fi areas • Live music

Location
• 800m from Candolim beach • 250m from Candolim resort centre 
• 3.5km from Fort Aguada

Transfer time: 60 minutes by coach from Manohar 
International Airport

Rooms
All of the rooms here are provided with air-conditioning, a balcony, 
bathrobes and slippers. For a bit extra you can select a double with 
a pool view.

Number of rooms: 128

Accessibility
The property is generally unsuitable for those with reduced mobility. 
See the A-Z guide for more details.

Your service on holiday
Holidays here come with Hotel rep + 24/7 support on the TUI app 
and by phone

Board Options
• Bed & Breakfast

CANDOLIM BEACH GOA

Aldeia Santa Rita

    4.2/5 Based on 766 reviews

With its postcard-pretty Portuguese-style buildings and leafy 
gardens, the Aldeia Santa Rita has the air of a little village.

The Aldeia Santa Rita is just minutes away from the beach and 
restaurants of Candolim. And if you're staying put, there's a pretty 
pool and a restaurant.

Key Facilities
• 1 pool • 2 bars • 1 restaurant

Location
• Candolim • 100m from Sinquerim beach • 200m from the resort 
centre • 15km from Panjim • 40km from the airport

Transfer time: 60 minutes by coach from Manohar 
International Airport

Rooms
Rooms here feature air-conditioning, TV and facilities to make tea 
and coffee - plus you'll also have a balcony or terrace. Twin rooms 
and double rooms are available.

Number of rooms: 52

Your service on holiday
Holidays here come with Hotel rep + 24/7 support on the TUI app 
and by phone

Board Options
• All Inclusive • Bed & Breakfast

91GOA 
*Extra charge
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CALANGUTE GOA

Hard Rock Hotel Goa

92 GOA 

    4.4/5 Based on 3408 reviews

*Extra charge

The Hard Rock Hotel Goa has a few strings to its bow. Not only does 
it boast one of the longest pools in the area, it’s just five minutes’ 
stroll from lively Calangute beach, where cool beach shacks and 
bars await.

Inside, things go A-list, with minibars, fluffy bathrobes and in-room 
personalised playlists. Plus, you've got a globetrotting restaurant to 
dine in and a stylish pool to top up your tan by.

Key Facilities
• 1 pool • 1 kids' pool • 1 bar • 1 restaurant • Free Wi-Fi zones 
• Rock Spa®*

Location
• Central location • 1km to Calangute Beach • 6km to Fort Aguada

Transfer time: 50 minutes by coach from Manohar 
International Airport

Rooms
Luxury comes as standard at the Hard Rock Hotel Goa, with rooms 
that are fresh and contemporary. They're well equipped, too, with 
free Wi-Fi, 40-inch flatscreen TV, plush bedding, safety deposit box, 
minibar and a coffee machine.

Number of rooms: 135

Your service on holiday
Holidays here come with 24/7 support on the TUI app 
and by phone

Board Options
• Bed & Breakfast • Full Board • Half Board

ARPORA GOA

Resort Lagoa Azul

    4.1/5 Based on 509 reviews

The Resort Lagoa Azul is in a sleepy lakeside spot. For days on the 
sand, Baga Beach and Calangute Beach are both a 10-minute drive 
away. The hotel runs a free shuttle bus to Baga Beach only.

To add to the hotel’s buffet breakfast and bar, there’s a handful of 
restaurants within 10 minutes’ walk. The popular Saturday Night 
Market is five minutes’ drive away, as well.

Key Facilities
• 2 pools • 2 kids' pools • 2 bars • 1 restaurant • Free Wi-Fi

Location
• Close to shops, bars and restaurants • 3km to Baga Beach

Transfer time: 50 minutes by coach from Manohar 
International Airport

Rooms
Rooms at Resort Lagoa Azul are kitted out with Wi-Fi, air-
conditioning, satellite TV, mini-fridge, tea and coffee facilities 
restocked daily, and a hairdryer on request.

Number of rooms: 70

Accessibility
The property is generally unsuitable for those with reduced mobility. 
See the A-Z guide for more details.

Your service on holiday
Holidays here come with 24/7 support on the TUI app 
and by phone

Board Options
• Bed & Breakfast • Half Board
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BAGA GOA

Nazri Resort

    4/5 Based on 1084 reviews

Nazri Resort is nestled in lush gardens right in the heart of Baga, 
with bars and restaurants within arm’s reach. It’s close to the sandy 
beach, too – you can walk there in five minutes.

The pool steals the spotlight here. It comes with views across 
greenery and salt lakes, which are a haven for birdlife. Head 
inside, and you’ll find a restaurant that specialises in Goan and 
Continental cuisine.

Key Facilities
• 1 pool • 1 kids' pool • 2 bars • 1 restaurant • Free Wi‑Fi • Evening 
entertainment programme

Location
• 500m from Baga Beach • Set within two acres of gardens  
• 10 minute walk to bars and restaurants

Transfer time: 55 minutes by coach from Manohar 
International Airport

Rooms
Double rooms have air‑conditioning, a satellite TV, a shower, a 
hairdryer, tea or coffee‑making facilities, an in‑room safe, plus a 
balcony. If you opt for a deluxe double room you'll have a King‑size 
bed, a shower, a minibar*, plus a balcony complemented by a limited 
pool view.

Number of rooms: 120

Your service on holiday
Holidays here come with Hotel rep + 24/7 support on the TUI app 
and by phone

Board Options
• All Inclusive • Bed & Breakfast • Full Board • Half Board

VARCA BEACH GOA

The Zuri White Sands Goa Resort and Casino

    4.4/5 Based on 4722 reviews

This place is nestled in the heart of Varca, which means you’ve got 
shops and restaurants on your doorstep. It’s also really close to a 
private sandy beach – just head through the gardens to reach it.

The grounds are filled with glossy palms and tropical blooms, with 
pastel‑coloured blocks spread out among the greenery. In the 
middle of it all, you’ll find a huge swimming pool – it’s one of the 
longest in Goa.

Key Facilities
• 1 pool • 1 kids' pool • 3 bars • 3 restaurants • A la carte dining* 
• Wi‑Fi* • Maya Spa*

Location
• 5‑minute walk to a beach 

Transfer time: 130 minutes by coach from Manohar 
International Airport

Rooms
Rooms at Zuri White Sands are complete with a balcony or terrace, 
Wi‑Fi, 32‑inch flatscreen TV with satellite channels, an electronic 
safe and a minibar*. You can pick between a superior or deluxe 
double room with a garden view, or a premium double room with a 
pool view.

Number of rooms: 154

Your service on holiday
Holidays here come with 24/7 support on the TUI app 
and by phone

Board Options
• Bed & Breakfast • Full Board • Half Board
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*Extra charge
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AROSSIM BEACH GOA

Heritage Village Club

94 GOA 

    4.6/5 Based on 3454 reviews

*Extra charge

This village-style hotel is made up of low-rise, whitewashed villas 
that circle the pool. That means some of the rooms have great views 
across the water. And surrounding it all are tropical gardens and 
palm trees.

It’s a 5-minute walk to Arossim’s golden-sand beach. And there are 
shops and restaurants at Colva Beach, which is only a 15-minute 
drive away.

Key Facilities
• 1 pool • 1 kids' pool • 3 bars • 3 restaurants • A la carte dining* 
• Daytime activity programme • Evening entertainment programme 
• Gala evening • Outdoor dancing area • Aruna Spa & Wellness*

Location
• 500m from the beach • 1km from the nearest village of Cansaulim

Transfer time: 80 minutes by coach from Manohar 
International Airport

Rooms
Rooms are modern with air-conditioning, satellite TV, bedroom fan, 
phone, tea and coffee facilities and a minibar*. Twin rooms for 2 in 
the main building are for over 16s only. Families can opt for a Club 
room or a Superior twin, where you'll get special luxuries such as 
express check-in, complimentary toiletries and much more.

Number of rooms: 97

Your service on holiday
Holidays here come with 24/7 support on the TUI app 
and by phone

Board Options
• All Inclusive

BETALBATIM BEACH GOA

Beleza by the Beach Goa

    4.5/5 Based on 2245 reviews

The Beleza by the Beach Goa doesn't skimp on facilities. Two pools, 
a restaurant with a globe-trotting menu, a scenic bar and an adults-
only spa are a few of its heaviest hitters.

This place is a few metres from Betalbatim Beach’s long belt of sand, 
where you can kick back on one of the guest-only sunbeds.

Key Facilities
• 2 pools • 1 kids' pool • 2 bars • 2 restaurants • A la carte dining* 
• Free Wi-Fi • Espaco Divino Spa*

Location
• By Betalbatim Beach • Close to bars and restaurants • 2km to 
Colva Beach • 58km to Dudhsagar Falls • 63.7km to Manohar 
International Airport

Transfer time: 90 minutes by coach from Manohar 
International Airport

Rooms
All rooms come with free Wi-Fi, air-conditioning, a TV, minibar*, 
balcony and a safe.

Number of rooms: 100

Accessibility
This hotel's generally suitable for those with reduced mobility, but all 
access needs are different. See the A-Z guide for more details.

Your service on holiday
Holidays here come with 24/7 support on the TUI app 
and by phone

Board Options
• Bed & Breakfast • Half Board
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MAJORDA GOA

Alila Diwa and The Diwa Club

    4.8/5 Based on 689 reviews

If you’re craving that away-from-it-all feeling, 
you’ve hit the jackpot with this place. It tucks 
you away among leafy greenery and has plenty 
of places to relax, from the spa* to the infinity 
pool. There’s a free shuttle bus to take you to the 
nearest sandy beach, too – it'll whisk you there in 
about five minutes.

When your stomach starts to rumble, you’ve got 
four restaurants to choose from. One of them 
deals in traditional Indian food, so if you’re into 
spicy flavours, it’s right up your street. Plus, 
there’s a bar and kitchen by the infinity pool, so 
you can grab snacks and drinks with a view.

Key Facilities
• 2 pools • 1 bar • 4 restaurants • Kids' club 
• Spa Alila*

Location
• Set among lush paddy plantations • 500m from 
the coast of Majorda Beach • Panoramic views 
around the hotel of the paddy fields

Transfer time: 90 minutes by taxi and coach from 
Manohar International Airport

Rooms
The rooms here mix a traditional Goan style 
with modern touches. They all come with air-
conditioning, a balcony or terrace, and Wi-Fi. 
There’s double rooms which can come as a 
superior room for a king-size bed and lounge. 
For larger groups, there’s also family suites.

Number of rooms: 153

Your service on holiday
Holidays here come with 24/7 support on the TUI 
app and by phone

Board Options
• All Inclusive • Bed & Breakfast • Half Board

Diwa club pool

Platinum

Infinity pool

Vivo Main Restaurant

Main Building Double Room 
with Balcony or Terrace

95GOA 
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CAVELOSSIM GOA

The St. Regis Goa Resort

    4.6/5 Based on 4026 reviews

At the serene St Regis Goa Resort, the buildings 
are draped in exotic greenery, with fountains 
and lily-topped ponds between them. There are 
six restaurants to choose from, including an 
all-day dining spot that serves a brunch buffet on 
Sundays, while a poolside bar serves post-swim 
tipples. And there's even a butler service available 
to all guests.

On one side of this hotel, you'll find Goa’s very best 
beach, a peaceful golden-tinted number. And on 
the other, the winding River Sal weaves through 
acres of tropical gardens. The pretty centre of 
Cavelossim completes the picture – it's just a five-
minute cab ride away.

Key Facilities
• 2 pools • 1 kids' pool • 2 bars • 6 restaurants • A la 
carte dining* • Free Wi-Fi • Hotel activities • Just 
Kids kids' club • St. Regis Spa*

Location
• On Mobor beach • 1.5km to Cavelossim beach

Transfer time: 120 minutes by coach from 
Manohar International Airport

Rooms
Double rooms blend modern comfort and local 
influence. They come with a satellite TV and Wi-Fi. 
For added luxury, premier double rooms sleeping 
up to three, and suites sleeping up to three are 
also available. The suites are extra spacious 
and have a separate living area and a marble 
bathroom. Rooms have either a lagoon view or a 
partial golf course view.

Number of rooms: 206

Accessibility
This hotel's generally suitable for those with 
reduced mobility, but all access needs are 
different. See the A-Z guide for more details.

Your service on holiday
Holidays here come with 24/7 support on the TUI 
app and by phone

Board Options
• Bed & Breakfast • Full Board • Half Board

Manor swimming pool

Oliveto

Conservatory Premier Double 
Room with Lagoon View

96 GOA 
*Extra charge

Platinum
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• Sights of Old and New Delhi

• Visit the Taj Mahal in Agra

• Discover the Pink City of Jaipur

India’s Golden Triangle
This tour's the perfect introduction to India. 
You’ll experience the eye-popping sights 
and sounds of the capital, marvel at the one 
and only Taj Mahal, and visit the rose-tinted 
city of Jaipur.

DAY 1. TOUCH DOWN IN GOA
Your guide will be waiting for you when you land 
in Goa. They’ll arrange a transfer to your hotel, 
where you’ll have the rest of the day to yourself.

DAY 2. FLY TO JAIPUR
Locations: Jaipur
This morning, you’ll take the early flight to Jaipur. 
On arrival, put your sightseeing hat on for a look 
at India’s Pink City.
Meals: Breakfast

DAY 3. AMBER FORT BY 4X4
Locations: Amber Fort
A morning tour of Amber Fort’s on the cards 
today. You’ll get there in a 4x4, then explore 
Maharaja's City Palace.
Meals: Breakfast

DAY 4. ANCIENT CITIES AND THE TAJ 
MAHAL
Locations: Agra
You’ll make a beeline for Agra today to tick off the 
Taj Mahal and Agra Fort, stopping in at the ghost 
city of Fatehpur Sikri on the way.
Meals: Breakfast

DAY 5. AGRA FORT AND JOURNEY  
TO DELHI
Locations: Agra Fort, Delhi
After a visit to Agra Fort, you’ll head for Delhi and 
have some time to explore at your leisure.
Meals: Breakfast

DAY 6. EXPLORING OLD AND NEW DELHI
Locations: Delhi
Today begins with a trip to Old Delhi, where 
mosques and bazaars dot the agenda. Then, you’ll 
spend the afternoon soaking up the sights of  
New Delhi.
Meals: Breakfast

DAY 7. JOURNEY BACK TO GOA
Locations: Goa
Today's a travel day – you'll head back to your 
beach hotel in Goa.
Meals: Breakfast

DAY 8. HEAD HOME OR HIT THE BEACH
Locations: Goa
If this is your final day, you’ll say farewell to India. 
But if you decided to extend your stay, you can 
put your feet up, grab a drink and soak up  
some sun.
Meals: Breakfast

UK departure day: Tuesday and Saturday

2027-2028 Dates: November - April

Extend your stay
Extend your stay in the sun in your pick 
of one of our many relaxing TUI hotels

Highlights

You can discover more about our tours 
by getting in contact with our dedicated 
TUI Tours Team – call 0204 578 0994* 
or email tours@tui.co.uk

Hotels
Split between 5 x hotels of a 3* and 4* 
standard. You'll stay at the following or 
similar: Novotel Goa Candolim on days 

1 & 7, Ramada Raja Park/Ramada North 
on days 2-3, Clarks Shiraz on day 4 and 
Welcome Hotel/Radisson Blu Dwarka  

on days 5-6.

Price includes
Hotels

Flights

Transport Includes return airport coach transfers 
and mini bus transport.

Meals 6 x Breakfasts

13 included experiences

Local English-speaking guides

Amber Fort, Jaipur, India Amer Fort and Palace, Amber Fort, 
Jaipur, Rajasthan, India

Moderate pace8  days Tour duration: Max group size: 25

97*Call charges may apply - see back cover. See A-Z at the back of the brochure for more information on Prices and Supplements. INDIA TOUR 
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Amber Fort
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Ready to find out more

or call 0204 578 0994* 

View online
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Maldives
Holidays to the Maldives take you to a string of tropical islands – called 

atolls – where idyllic hotels and house reefs reign supreme.

MALDIVES98

Tropical A-lister
The Maldives are the cream of the crop when it 
comes to secluded beach holidays. The waters are 
their own brand of blue, the sands are blindingly 
white, and rows of palm trees stand to attention 
along the shoreline. And, if you count each island 
individually, you’ve got almost 2,000 reasons to 
visit. Some are such small specks that they're 
inhabited by a single hotel – meaning the ultimate 
peace and quiet – and lots are ringed by colourful 
house reefs.

Reefs and relaxation
Each of the 26 atolls in the Maldives has its own 
unique selling point. Some of these ring-shaped 
reefs are known for their aquarium-like diving 
conditions, while others focus on luxury hotel digs. 
The North and South Ari Atolls offer easy access to 
the Maldivian capital, Malé, and the islands in the  
Ari Atoll have a reputation for their world-class 
scuba sites.

Hot for honeymooners
For honeymooners, nothing compares to the 
Maldives. Private islands, speedboat transfers and 
sea views are pretty much the norm, so you'll feel 
like you're getting star treatment wherever you 
stay. The archipelago’s trademark accommodation 
is stilted water villas and the islands’ restaurants, 
meanwhile, have turned romantic dinners into an 
art form.

Hard-to-beat hotels
A couple of standout properties are the Hard 
Rock Hotel Maldives, which has a pool that plays 
underwater music, and the ROBINSON Maldives, 
which offers gourmet dinners for two* on the beach. 
Our TUI BLUE Olhuveli Romance is a big hit, too – 
it’s got private pools, open-air restaurants and its 
own coral reef.

Download the TUI app
The TUI app’s your one-stop 

shop for support while 
you’re away, and provides 

everything you need for your 
holiday in one place.

M
U

LTI-CENTR
E

S

Download the TUI app
The TUI app’s your one-stop 

shop for support while 
you’re away, and provides 
everything you need for 

your holiday in one place.

Download the TUI app
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Laccadive Sea

Arabian Sea

INDIAN OCEAN

South Male Atoll

North Male Atoll

Meemu Atoll

Noonu Atoll

Dhaalu Atoll

Lhaviyani Atoll

Gaafu Alifu Atoll

TimezoneFlight time

Flight time shown above is from London Gatwick and should be used as a rough guide, as they can vary.

MALDIVES

10 hrs 45 mins GMT +5

99

 Weather

Did you know

The sand in the Maldives is different from 
other beaches – most of the world’s sand’s 

made from rocks like quartz and granite, 
but the Maldives’ sand’s made from the 

corals that surround the atolls. Only 5% of 
all beaches are made from coral, and this is 

what makes the sand so white.

Kuredu Island Resort & Spa

TUI BLUE Olhuveli Romance

The best time to visit is from December 
to April, when temperatures reach around 
30°C. There are two monsoon seasons –  

in the southwest it's from May to October 
and in the northeast it's from  

November to April.

We fly from a wide range of regional airports, so chances are there’ll be one near you. Take a look at our 
flight timetable at the back of this brochure for an at-a-glance guide to our flying programme.

Kuredu Island Resort & Spa
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SOUTH MALE ATOLL MALDIVES

TUI BLUE Olhuveli Romance

100 MALDIVES 

    4.9/5 Based on 1279 reviews

Barefoot luxury – that’s the ethos this hotel, 
part of the TUI BLUE collection, swears by. The 
reception, bars and buffet restaurant are all open-
air sandy spaces, so you’re encouraged to leave 
your flip-flops in your room and embrace island 
life. When you check in, you’ll be assigned an island 
host – a personal assistant who you can chat to 
on WhatsApp throughout your holiday. Got a 
question about the hotel? They’ll answer it. Want 
to book into a restaurant? They’ll get you in.

Key Facilities
• 2 pools • 2 bars • 3 restaurants • Culinarium à 
la carte restaurant* • Free Wi-Fi • Daily activities 
• Evening entertainment • BLUE® Spa

Location
• Beachfront • Secluded setting • Snorkelling 

Transfer time: 45 minutes by speedboat from 
Male Maldives Airport. Please note, if you are on 
a transfer from the airport to the resort, you may 
experience some waiting time, as the transport is 
shared with passengers from other flights.

Rooms
All of the villas here come with their own private 
pool and a terrace with sunbeds. There's a choice 
of beachfront and over water villas, and they 
all include air-conditioning, Wi-Fi, tea and coffee 
facilities and a safe. There's also a minibar*, that's 
included if you're on All Inclusive.

Number of rooms: 111

Accessibility
This hotel's been surveyed by AccessAble so you 
can check if it's suitable for your access needs. 
See the A-Z guide for more details.

Your service on holiday
Holidays here come with Hotel rep + 24/7 
support on the TUI app and by phone

Board Options
• All Inclusive • Full Board

*Extra charge

The Restaurant

Beachfront Villa with Sea View, 
Private Pool and Terrace

Start your holiday search
To see prices, dive in to 
destination details, or 
check out our full range 
of holiday types, head to 
tui.co.uk or scan the 
QR code.

Start your holiday search
To see prices, dive in to destination details, 
or check out our full range of holiday types.

View online
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SOUTH MALE ATOLL MALDIVES

Hard Rock Hotel Maldives

    4.9/5 Based on 3623 reviews

It wouldn’t be the Maldives without overwater 
villas, and this place is no exception. Some even 
come with their own private pool. What’s more, 
you can order Fender® guitars, headphones and 
yoga mats to your room for free.

There’s a beachfront pool and a couple of 
restaurants here. But you can also stroll across 
a footbridge to the connecting island, known as 
The Marina @ CROSSROADS, where even more 
eateries and shops await.

Key Facilities
• 1 pool • 3 bars • 12 restaurants • Free Wi‑Fi 
• Roxity Kids’ Club™ • Teen Spirit® club • The 
ROCK SPA®*

Location
• On a private island surrounded by beaches • A 
bridge takes you to the Marina @ CROSSROADS 
Maldives with shops, restaurants and yacht 
marina • Beachfront 

Transfer time: 15 minutes by speedboat from 
Male Maldives Airport. If you have a transfer, 
you may experience some waiting time from the 
airport to the resort, as the transport is shared 
with passengers from other flights.

Rooms
Rooms here come with Wi‑Fi, a smart TV, pillow 
menu, minibar*, safe, and bottled water. Upgrade 
your double room to a beachfront room, for 
direct access to the beach. Or if you're travelling 
with little ones, you can choose a 2-bedroom 
family room. Over the water villas and 
beachfront villas are available, and you can pick 
one that has a private pool.

Number of rooms: 178

Your service on holiday
Holidays here come with 24/7 support on the TUI 
app and by phone

Board Options
• All Inclusive • Bed & Breakfast • Full Board 
• Full Board Plus • Half Board

Sessions restaurant

Double room with sea view 
and balcony or terrace

101MALDIVES 
*Extra charge

Start your holiday search
To see prices, dive in to 
destination details, or 
check out our full range 
of holiday types, head to 
tui.co.uk or scan the 
QR code.

Start your holiday search
To see prices, dive in to destination details, 
or check out our full range of holiday types.

View online
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DHAALU ATOLL MALDIVES

Riu Palace Maldivas

    4.8/5 Based on 1786 reviews

Suites are scattered on stilts above the water, 
many with direct access down to the aqua-
coloured, shallow lagoon. An infinity pool will 
vie for your attention, as will the three themed 
restaurants.

You’ll get to use a lot of the facilities at the Riu 
Atoll – another hotel that’s just been built on the 
island next door. These facilities include a hotel-
run kids’ club, live music at night and a spa.

Key Facilities
• 1 pool • 1 bar • 3 restaurants • Free Wi-Fi 
• Daytime activity programme • RiuLand kids' 
club • Evening entertainment programme 
• Wellness centre*

Location
• On the private island of Kedhigandu • Connected 
to Maafushi island by a walkway 

Transfer time: 40 minutes by plane and 
speedboat from Male Maldives Airport. Please 
note, if you are on a transfer from the airport to 
the resort, you may experience some waiting time, 
as the transport is shared with passengers from 
other flights.

Rooms
Junior suites have a drinks optic, air-con, a ceiling 
fan, a shower, a TV, a minibar, a safe and Wi-Fi. 
Upgrade to a suite with a beachfront setting or 
opt for an over water suite with terrace, and 
you can choose one with a private pool. The over 
water suites are furnished with a Balinese bed 
and sunloungers on the terrace, with easy access 
to the sea, too.

Number of rooms: 176

Accessibility
The property is generally unsuitable for those 
with reduced mobility. See the A-Z guide for more 
details.

Your service on holiday
Holidays here come with Hotel rep + 24/7 
support on the TUI app and by phone

Board Options
• All Inclusive

Junior Suite with Sea View and Balcony

102 MALDIVES 
*Extra charge

Platinum

Start your holiday search
To see prices, dive in to 
destination details, or 
check out our full range 
of holiday types, head to 
tui.co.uk or scan the 
QR code.

Start your holiday search
To see prices, dive in to destination details, 
or check out our full range of holiday types.

View online
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DHAALU ATOLL MALDIVES

Riu Atoll

    4.7/5 Based on 1833 reviews

Location’s key when it comes to this place. It’s got 
lots of sugar-cube-shaped suites, all of which are 
all on stilts over the shallow lagoon. The powdery 
beach is literally right on your doorstep.

There’s a big pool with a swim-up bar, as well as 
a children’s pool. Little ones will have a whale of 
a time here – there’s a hotel-run kids’ club and a 
top-notch entertainment offering in the evenings.

Key Facilities
• 1 pool • 1 kids' pool • 3 bars • 3 restaurants • Free 
Wi-Fi • Daytime activity programme • RiuLand 
kids' club • Evening entertainment programme 
• Wellness centre*

Location
• On the private island of Maafushi 

Transfer time: 40 minutes by plane and 
speedboat from Male Maldives Airport. Please 
note, if you are on a transfer from the airport to 
the resort, you may experience some waiting time, 
as the transport is shared with passengers from 
other flights.

Rooms
Double rooms and over water junior suites are 
available. You can upgrade your double room to 
come with a beachfront setting. All rooms include 
air-con, a ceiling fan, a shower, a TV, a minibar, 
a safe, and Wi-Fi. The over water suites are 
furnished with Balinese beds on the terrace, with 
easy-access to the sea, too.

Number of rooms: 264

Accessibility
The property is generally unsuitable for those 
with reduced mobility. See the A-Z guide for more 
details.

Your service on holiday
Holidays here come with Hotel rep + 24/7 
support on the TUI app and by phone

Board Options
• All Inclusive

Platinum

Beef Steak House

Double Room with Sea View and Balcony

103MALDIVES 
*Extra charge

Start your holiday search
To see prices, dive in to 
destination details, or 
check out our full range 
of holiday types, head to 
tui.co.uk or scan the 
QR code.

Start your holiday search
To see prices, dive in to destination details, 
or check out our full range of holiday types.

View online
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NORTH MALE ATOLL MALDIVES

Centara Mirage Lagoon Maldives

    4.9/5 Based on 1014 reviews

The location at this place is a showstopper – it's 
plotted on its own palm-dotted island. You’ve got 
flour-soft beaches and a splash park circled by a 
lazy river. When you fancy a pamper, the spa’s* on 
hand, and kids even have their own candy-themed 
wellness space* with treatments tailored to little 
ones. The gym has floor-to-ceiling windows, too, 
so even your workout comes with a view.

When you’re ready to fuel up, there are three 
restaurants to pick from, along with a couple of 
bars and an ice-cream parlour. You have a buffet 
restaurant on the beach, a Thai à la carte and an 
Italian joint that comes with a pasta station and a 
pizza oven.

Key Facilities
• 2 pools • 1 kids' pool • 2 bars • 3 restaurants • A la 
carte dining* • Free Wi-Fi • Kids' club • Candy Spa 
at SPA Cenvaree* • SPA Cenvaree*

Location
• Set on its own island in the North Malé Atoll 
• Private sandy beach • Diving and watersports 
centre by the shore 

Transfer time: 45 minutes by speedboat from 
Male Maldives Airport. Please note, if you are on 
a transfer from the airport to the resort, you may 
experience some waiting time, as the transport is 
shared with passengers from other flights.

Rooms
Rooms range from beachfront doubles to 
over-water villas, all with terraces or balconies. 
Many feature a Jacuzzi®, plus air-conditioning, 
free Wi-Fi, TVs and mini-fridges. Bathrooms 
include showers or baths, with robes and 
slippers provided.

Number of rooms: 145

Your service on holiday
Holidays here come with 24/7 support on the TUI 
app and by phone

Board Options
• All Inclusive • Bed & Breakfast • Full Board Plus 
• Half Board Plus

Planned appearance - Sailhouse

Mirage Panoramic Double Room 
with Balcony or Terrace

104 MALDIVES 
*Extra charge

Start your holiday search
To see prices, dive in to 
destination details, or 
check out our full range 
of holiday types, head to 
tui.co.uk or scan the 
QR code.

Start your holiday search
To see prices, dive in to destination details, 
or check out our full range of holiday types.

View online
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NORTH MALE ATOLL MALDIVES

Bandos Maldives

    4.5/5 Based on 5518 reviews

Location-wise, this is a tropical island fantasy 
come true. Bandos, reachable by speedboat from 
nearby Male, is a hideaway and a half – all lush 
greenery, pearl-white sands and turquoise waters. 
It’s even got its own house reef, which has been 
dubbed one of the best snorkelling and diving 
spots in the area.

Back on dry land, meanwhile, you’ll find a collection 
of low-slung villas dotted around the island. And 
there are seven bars and restaurants to pick 
from, serving everything from authentic Indian 
curries to comfort food like burgers and pizzas.

Key Facilities
• 1 pool • 1 kids' pool • 3 bars • 4 restaurants 
• Free Wi-Fi • Kids' club • Evening entertainment 
programme • Spa*

Location
• 10 to 15 minutes by speedboat from Velana 
International Airport • 40m to 60m to the House 
Reef • 8km to Malé Airport • 8km to Malé 

Transfer time: 15 minutes by speedboat from 
Male Maldives Airport. Please note, if you are on 
a transfer from the airport to the resort, you may 
experience some waiting time, as the transport is 
shared with passengers from other flights.

Rooms
Beachfront double rooms which you can upgrade 
to deluxe – the latter has an occupy of 4 guests. 
Opt for a Beachfront Premium 1 bedroom villa 
and you'll have a Jacuzzi® as well as an outdoor 
shower. And there are also 1 bedroom villas – 
some of which are beachfront.

Number of rooms: 220

Your service on holiday
Holidays here come with 24/7 support on the TUI 
app and by phone

Board Options
• All Inclusive • Full Board • Half Board

Huvan*

Gallery buffet restaurant

Beachfront Deluxe Double Room with Terrace

105MALDIVES 
*Extra charge

Start your holiday search
To see prices, dive in to 
destination details, or 
check out our full range 
of holiday types, head to 
tui.co.uk or scan the 
QR code.

Start your holiday search
To see prices, dive in to destination details, 
or check out our full range of holiday types.

View online
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NORTH MALE ATOLL MALDIVES

Cinnamon Dhonveli Maldives

    4.7/5 Based on 9197 reviews

The Cinnamon Dhonveli Maldives offers the 
perfect place to switch off and reconnect. It stays 
true to its Maldivian setting, laying out thatched 
bungalows and suites along the beach.

If you're into snorkelling, you can expect to see a 
whole host of animated sea life under the waves 
just off the shores of the island. And if chilling's 
more your bag, the sand's the perfect hangout.

Key Facilities
• 2 pools • 1 kids' pool • 3 bars • 4 restaurants 
• A la carte dining* • Free Wi‑Fi zones • Evening 
entertainment programme • Chavana SPA*

Location
• North Male Atoll • On the beach • 13km 
from Male 

Transfer time: 20 minutes by speedboat from 
Male Maldives Airport. Please note, if you are on 
a transfer from the airport to the resort, you may 
experience some waiting time, as the transport is 
shared with passengers from other flights.

Rooms
Suites, bungalows and double rooms are your 
option at this resort. They come with all the 
mod‑cons you’d expect, such as air‑conditioning, 
satellite TV, a hairdryer, tea and coffee facilities 
and balcony or terrace. There are beachfront 
suites with a private pool and also over water 
suites are available too.

Number of rooms: 148

Your service on holiday
Holidays here come with 24/7 support on the TUI 
app and by phone

Board Options
• All Inclusive • Full Board

Maakana buffet restaurant

Beach bungalow with sea view 
and balcony or terrace

106 MALDIVES 
*Extra charge

Start your holiday search
To see prices, dive in to 
destination details, or 
check out our full range 
of holiday types, head to 
tui.co.uk or scan the 
QR code.

Start your holiday search
To see prices, dive in to destination details, 
or check out our full range of holiday types.

View online
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NOONU ATOLL MALDIVES

Siyam World Maldives

    4.9/5 Based on 6387 reviews

Siyam World’s hemmed with six kilometres of 
coastline and comes with a catalogue of facilities. 
There’s a choice of four pools – one’s reserved just 
for adults – and an inflatable water park that floats 
just off the shore of the snow-white beach.

The main restaurant takes on a different theme at 
dinner time each night. You can also pick between 
Thai, Indian, Maldivian, and Spanish speciality 
spots. The bar count stands at seven, including an 
adults-only place in the infinity pool and a sports 
bar that’s open around the clock.

Key Facilities
• 5 pools • 1 kids' pool • 7 bars • 9 restaurants 
• Free Wi-Fi • Kids' club • Evening entertainment 
programme • Veyo Spa*

Location
• Set in a 54-hectares island resort • 4kms of 
white sandy beaches • 6kms of house reef 

Transfer time: 55 minutes by seaplane from 
Male Maldives Airport. Please note, if you are on 
a transfer from the airport to the resort, you may 
experience some waiting time, as the transport is 
shared with passengers from other flights.

Rooms
All 1 bedroom villas have a plunge pool and 
terrace – you can opt for a lagoon or ocean over 
water, or there's a sunset beachfront option, 
too. Home comforts include tea or coffee-making 
facilities, a TV and free Wi-Fi.

Number of rooms: 469

Your service on holiday
Holidays here come with 24/7 support on the TUI 
app and by phone

Board Options
• All Inclusive

Platinum

Buffet restaurant ,  Baraabaru

Buffet restaurant ,  Baraabaru

Ocean Over Water 1 Bedroom Villa with 
Sea View, Plunge Pool and Terrace

107MALDIVES 
*Extra charge

Start your holiday search
To see prices, dive in to 
destination details, or 
check out our full range 
of holiday types, head to 
tui.co.uk or scan the 
QR code.

Start your holiday search
To see prices, dive in to destination details, 
or check out our full range of holiday types.

View online
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NOONU ATOLL MALDIVES

ROBINSON NOONU

    4.9/5 Based on 1330 reviews

The island adventure at the ROBINSON NOONU 
begins as soon as you arrive at the resort. Couples 
will find lots to do here, as will families. There’s a 
resort-run kids’ club for 0 to 17-year-olds.

Holidays here can be as energetic as you want. 
There are lots of watersports to take part in, plus 
a fitness programme on dry land. Or there’s the 
infinity pool, sun terrace and spa for a spot of 
relaxation.

Key Facilities
• 1 pool • 1 kids' pool • 2 bars • 3 restaurants • Free 
Wi-Fi • Daytime activity programme • ROBY CLUB 
• Duniye Spa*

Location
• Beachfront location • Watersports nearby 

Transfer time: 55 minutes by plane and 
speedboat from Male Maldives Airport.  
Please note, if you are on a transfer from the 
airport to the resort, you may experience some 
waiting time, as the transport is shared with 
passengers from other flights.

Rooms
Facilities across all room types include a large 
bedroom and separate bathroom, with an opening 
to a terrace. Amenities include a TV, free Wi-Fi, 
mini-fridge, minibar*, hairdryer, bathrobes, 
slippers, tea and coffee making facilities and 
air-conditioning. Double rooms, family rooms, 
superior rooms, bungalows, and over water 
villas are all available.

Number of rooms: 150

Accessibility
This hotel's been surveyed by AccessAble so you 
can check if it's suitable for your access needs. 
See the A-Z guide for more details.

Your service on holiday
Holidays here come with 24/7 support on the TUI 
app and by phone

Select your room
For a small fee, this hotel lets you choose your 
ideal room from an interactive map.

Board Options
• All Inclusive

Infinity pool

Double Room with Sea View and Terrace

108 MALDIVES 
*Extra charge

Start your holiday search
To see prices, dive in to 
destination details, or 
check out our full range 
of holiday types, head to 
tui.co.uk or scan the 
QR code.

Start your holiday search
To see prices, dive in to destination details, 
or check out our full range of holiday types.

View online
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LHAVIYANI ATOLL MALDIVES

Kuredu Island Resort & Spa

    4.7/5 Based on 15821 reviews

This place is set on a teardrop island in the 
Lhaviyani atoll. That means 50 dive sites on your 
doorstep, plus a private sand bank and a beach 
where movies are screened after dark.

Depending on the level of luxury you want, you 
can choose from thatched garden bungalows and 
beach villas kitted out in dark wood, to over-the-
water villas.

Key Facilities
• 3 pools • 1 kids' pool • 8 bars • 7 restaurants 
• A la carte dining* • Max's Mermaids & Pirates 
kids' club • Evening entertainment programme 
• Duniye Spa*

Location
• On the beach • On Lhaviyani Atoll • 150km 
from Male 

Transfer time: 45 minutes by plane from Male 
Maldives Airport. Please note, if you are on a 
transfer from the airport to the resort, you may 
experience some waiting time, as the transport is 
shared with passengers from other flights.

Rooms
Rooms here have tropical décor and feature king-
size beds. They include individually controlled air-
conditioning, a ceiling fan, mini-fridge, Nespresso® 
machine, Bluetooth speaker, safety deposit box 
and a hairdryer. For a little extra you can upgrade 
to a beachfront or a premium villa. Over-water 
villas are also available.

Number of rooms: 389

Your service on holiday
Holidays here come with Hotel rep + 24/7 
support on the TUI app and by phone

Board Options
• All Inclusive • Full Board

Sangu Infinity Pool

O Restaurant

Beach bungalow

109MALDIVES 
*Extra charge

Start your holiday search
To see prices, dive in to 
destination details, or 
check out our full range 
of holiday types, head to 
tui.co.uk or scan the 
QR code.

Start your holiday search
To see prices, dive in to destination details, 
or check out our full range of holiday types.

View online
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MEEMU ATOLL MALDIVES

Cinnamon Hakuraa Huraa Maldives - 
Adults only

    4.8/5 Based on 4516 reviews

Exclusively for adults, this place offers island life at 
its best. Restaurants lay out tables on the beach, 
cocktail bars look out over the lagoon filled with rays 
and dolphins, and there’s a medley of watersports. 
You can try your hand at everything from sunrise 
fishing* to scuba diving* with sessions available 
for all ability levels. If you prefer your holiday in 
do-not-disturb mode, the main pool spills right 
onto the sand.

Mealtimes lean into local vibes, with a choice of 
Maldivian and international specialities in the 
main restaurant and seafood at the King Crab à la 
carte. There's also the exclusive Platinum Island 
– it’s connected to the main island via a walkway, 
and comes with bungalows, a pool, a bar and a 
restaurant. Just so you know, this island is only 
available if you book a Platinum beach bungalow.

Key Facilities
• 1 pool • 2 bars • 3 restaurants • A la carte dining* 
• Free Wi-Fi • Live music • Chavana Spa*

Location
• Located in Meemu Atoll • Close to some of the 
finest dive sites

Transfer time: 45 minutes by seaplane from 
Male Maldives Airport. Please note, if you are on 
a transfer from the airport to the resort, you may 
experience some waiting time, as the transport is 
shared with passengers from other flights.

Rooms
Bungalows here have a terrace with sunloungers 
and a beach or sea-view. Plus, you have the added 
luxury of a pillow menu, toiletries and tea and coffee 
making facilities. Upgrade options include over 
water bungalows.

Number of rooms: 100

Your service on holiday
Holidays here come with 24/7 support on the TUI 
app and by phone

Board Options
• All Inclusive

Malaafaiy buffet restaurant

Bungalow with sea view

ADULTS 
ONLY

110 MALDIVES 
*Extra charge

Start your holiday search
To see prices, dive in to 
destination details, or 
check out our full range 
of holiday types, head to 
tui.co.uk or scan the 
QR code.

Start your holiday search
To see prices, dive in to destination details, 
or check out our full range of holiday types.

View online
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SOUTH ARI ATOLL MALDIVES

Villa Park Sun Island

    4.7/5 Based on 12669 reviews

If Villa Park Sun Island sounds pretty tropical, 
that’s because it is. It boasts a restaurant that sits 
above a coral reef, another with treetop dining*, 
and a heap of snorkelling hotspots.

This place is super popular with families, thanks 
to both its size and the many activities on 
offer – like football and canoeing. There’s also 
an entertainment programme crammed with 
karaoke and live music.

Key Facilities
• 1 pool • 2 kids' pools • 5 bars • 6 restaurants 
• A la carte dining* • Free Wi‑Fi • Park Players 
kids' club • Evening entertainment programme 
• Araamu Spa*

Location
• On the southern rim of Ari Atoll • One of the 
biggest resort in the Maldives • Snorkelling spots 

Transfer time: 40 minutes by plane and 
speedboat from Male Maldives Airport 
Please note, if you are on a transfer from the 
airport to the resort, you may experience some 
waiting time, as the transport is shared with 
passengers from other flights.

Rooms
All accommodation types include individually 
controlled air‑conditioning, a double bed or 
twin beds, a bath or shower, a TV with satellite 
channels, tea or coffee‑making facilities and free 
Wi‑Fi. There are 6 options for bungalow – Over 
Water, Lagoon or Sunset, plus Beachfront 
deluxe or standard. Or there's the Sun Villa, 
which faces the garden.

Number of rooms: 479

Your service on holiday
Holidays here come with 24/7 support on the TUI 
app and by phone

Board Options
• All Inclusive • Full Board

Maaniyana buffet restaurant

Sun Villa with Garden View, 
Gardenside and Terrace

111MALDIVES 
*Extra charge

Start your holiday search
To see prices, dive in to 
destination details, or 
check out our full range 
of holiday types, head to 
tui.co.uk or scan the 
QR code.

Start your holiday search
To see prices, dive in to destination details, 
or check out our full range of holiday types.

View online
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Mauritius
Holidays to Mauritius run circles around other tropical breaks. The island 
bolsters its soda-white beach count with fusion food and rainforest tours.

MAURITIUS

Gabriel Island

112

Indian Ocean
At first glance, Mauritius looks like a close relative 
of the Caribbean Islands. Around 1,200 miles from 
the east coast of Africa, the island’s hemmed by 
330 kilometres of immaculate white beaches. Take 
to the waters, meanwhile, and you'll spot pods of 
dolphins playing. The south, west and east coasts 
are defined by top-drawer beaches – one of the 
longest stretches of sand is Belle Mare, which 
borders a coral-protected lagoon. In the north, the 
shallow bays at Balaclava and Calodyne are knowns 
for watersports like snorkelling and kite-surfing.

Rainforests and reefs
But Mauritius has plenty more strings to its bow, 
too. Look beyond the beaches and you'll find a trove 
of natural history. The 800-metre-high mountains 
and forests in the interior are home to some of the 
world’s rarest animals – you can spot geckos and 
tropical birds in Porte Lafayette’s national park. 
The island’s also ring-fenced by one of the largest 
unbroken barrier reefs in the world, so the scuba 
diving opportunities are on a par with the Maldives.

Kaleidoscopic culture
In the 600 years since Mauritius was first 
discovered, the island has been a cultural sponge. 
Its proximity to Madagascar has rubbed off on it in 
the form of creole cooking. Grand Baie, in the north, 
is the culinary capital of the island. Mahebourg, 
meanwhile, is packed with European influences – 
from its architecture to its street layout. And the 
island’s time under French rule has added chateaus 
to its architectural assets, including the Chateaux 
de Labourdonnais, in northern Mauritius.

Download the TUI app
The TUI app’s your one-stop 

shop for support while 
you’re away, and provides 

everything you need for your 
holiday in one place.

M
U

LTI-CENTR
E

S

Download the TUI app
The TUI app’s your one-stop 

shop for support while 
you’re away, and provides 
everything you need for 

your holiday in one place.

Download the TUI app
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Le Morne

Belle Mare

Anse la Raie

Calodyne

Blue Bay

Bel Ombre

Poste Lafayette

Flic en Flac

Pointe aux Piments

Mahebourg

INDIAN OCEAN

Mauritius

Balaclava

Trou d'Eau Douce

TimezoneFlight time

Flight time shown above is from London Gatwick and should be used as a rough guide, as they can vary.

MAURITIUS

11 hrs 45 mins GMT +4

113

 Weather

Did you know

You can see the seven colours of the 
earth here – it’s a natural phenomenon in 

Chamarel where the sand dunes are tinted 
red, brown, violet, green, blue, purple and 

yellow, thanks to molten volcanic rocks 
mixing and cooling down at different rates.

Blue Shiva statue, entrance of Ganga Talao

River and reflected buildings, Mahebourg

The best time to visit Mauritius is between 
June and October, when temperatures 

hover around 24˚C and the weather’s at its 
driest. Cyclones can hit from December to 

March bringing strong winds and rain.

We fly from a wide range of regional airports, so chances are there’ll be one near you. Take a look at our 
flight timetable at the back of this brochure for an at-a-glance guide to our flying programme.

Seven Coloured Earth Geopark
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BEL OMBRE MAURITIUS

Heritage Awali Golf & Spa Resort

    4.7/5 Based on 8567 reviews

This place is pulled up right next to a powder-
white beach, so you can get to the sea in seconds. 
The hotel is set in a huge resort, which boasts an 
18-hole golf course and the largest natural reserve 
in Mauritius.

There’s a real African feel about this hotel – it’s 
all earth tones, dark wood and thatched roofs. 
Outside, the grounds are cloaked in tropical 
shrubs and tall palms.

Key Facilities
• 3 pools • 1 kids' pool • 2 bars • 5 restaurants 
• A la carte dining • Free Wi-Fi • Timomo Kids' 
club • Umuzi Teens' club • Evening entertainment 
programme • Seven Colours Spa*

Location
• On the Southern coast • 750m to closest shops 
• 1.2km to nearest restaurants

Transfer time: 45 minutes by coach from 
Mauritius Airport

Rooms
The tropical-themed rooms at the Heritage Awali 
have thatched roofs and come with a ceiling fan, 
air-conditioning, satellite TV and free Wi-Fi. They 
also have balconies or terraces, and a range of 
different views available including a view of the sea.

Number of rooms: 160

Your service on holiday
Holidays here come with Hotel rep + 24/7 
support on the TUI app and by phone

Board Options
• All Inclusive

Savana main restaurant

114 MAURITIUS 
*Extra charge

Platinum

Start your holiday search
To see prices, dive in to 
destination details, or 
check out our full range 
of holiday types, head to 
tui.co.uk or scan the 
QR code.

Start your holiday search
To see prices, dive in to destination details, 
or check out our full range of holiday types.

View online

THAI-Y2027-OCTPg114.indd   114THAI-Y2027-OCTPg114.indd   114 8/13/2026   2:36:48 PM8/13/2026   2:36:48 PM

https://www.tui.co.uk/destinations/mauritius/bel-ombre/hotels/heritage-awali-golf-and-spa-resort.html?vlid=brox_THAI


BEL OMBRE MAURITIUS

Heritage Le Telfair Golf & Wellness Resort

    4.8/5 Based on 6060 reviews

The food scene at the Heritage Le Telfair Golf & 
Wellness Resort includes a beachside spot serving 
seafood and a place dishing up Pan-Asian plates. 
You can also dine at a selection of spots at the 
neighbouring Heritage Awali, too – the line-up 
features an adults-only Indian joint and an à la 
carte serving international cuisine.

Golf fans are in for a treat at this hotel – stays 
come with access to two 18-hole golf courses, and 
your green fees are part of the deal with one of 
them, too. Back at base, wellness features highly 
on the agenda, with sunset yoga sessions and 
pilates classes to go for. A hotel-run kids’ club 
covers things for little ones and teens, with the 
likes of cooking classes and Olympic-style beach 
games to opt for.

Key Facilities
• 2 pools • 1 kids' pool • 2 bars • 3 restaurants 
• Free Wi-Fi • Baby Timomo kids' club • Teen club 
• Timomo kids' club • Evening entertainment 
programme • Seven Colours spa*

Location
• 3.9km to Bel Ombre Nature Reserve • 17.9km 
to Black River Gorges National Park • 39.4km to 
the airport

Transfer time: 65 minutes by coach from 
Mauritius Airport

Rooms
Rooms have a balcony or terrace, air-
conditioning, TV, Wi-Fi, minibar*, a shower and 
bath and a safety deposit box. Double rooms and 
suites are available and you can opt for a room 
with either a garden or sea view. 

Number of rooms: 158

Your service on holiday
Holidays here come with 24/7 support on the TUI 
app and by phone

Board Options
• All Inclusive • Bed & Breakfast • Half Board

115MAURITIUS 
*Extra charge

Start your holiday search
To see prices, dive in to 
destination details, or 
check out our full range 
of holiday types, head to 
tui.co.uk or scan the 
QR code.

Start your holiday search
To see prices, dive in to destination details, 
or check out our full range of holiday types.

View online
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LE MORNE MAURITIUS

The St. Regis Le Morne Resort, Mauritius

    4.7/5 Based on 3853 reviews

This place is a top choice for couples and families. 
You’ll have your own suite to relax in – lots of them 
boast sea and garden vistas. There are two pools 
as well. One’s good for a few laps, while the second 
smaller pool is tucked away in a garden.

The food’s a write-home-about feature here, too. 
You’ve got five à la carte restaurants to try out 
during your stay, ranging from a fancy French 
place to a seafood bar and grill that’s right on the 
sand. There's a patisserie, too, serving island-
inspired pastries and specialty coffee.

Key Facilities
• 2 pools • 1 kids' pool • 2 bars • 5 restaurants 
• Free Wi-Fi • St. Regis Spa*

Location
• 210m to a diving centre • 4km to Le Morne 
Brabant UNESCO Heritage Mountain • 8km to 
the nearest supermarket • 20km to Black River 
Gorges National Park

Transfer time: 85 minutes by coach from 
Mauritius Airport

Rooms
Junior suites sleep up to four guests, with a 
King-size and a sofa-bed. Suites have marble 
bathrooms, with a bathtub and separate shower. 
You'll also get a TV with international channels, 
free Wi-Fi, a minibar*, safe*, free bottled water, 
and a balcony or terrace. Some suites offer a 
garden or sea view too.

Number of rooms: 172

Accessibility
This hotel's generally suitable for those with 
reduced mobility, but all access needs are 
different. See the A-Z guide for more details.

Your service on holiday
Holidays here come with 24/7 support on the TUI 
app and by phone

Board Options
• Bed & Breakfast • Full Board • Half Board

The garden pool

The Boathouse Grill & Bar

Junior Suite

116 MAURITIUS 
*Extra charge

Start your holiday search
To see prices, dive in to 
destination details, or 
check out our full range 
of holiday types, head to 
tui.co.uk or scan the 
QR code.

Start your holiday search
To see prices, dive in to destination details, 
or check out our full range of holiday types.

View online
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LE MORNE MAURITIUS

LUX* Le Morne

    4.8/5 Based on 9250 reviews

Lux Le Morne is set on a sweeping white-sand 
beach, directly beneath the dramatic Le Morne 
Mountain. Rooms are dotted throughout the 
tropical gardens, which are also home to a lagoon-
style pool with sea views.

The staff go out of their way to give guests a 
holiday to remember, whether it’s with a cold 
drink on arrival, tailor-made meals or lounger-
side service. The spa* deserves a shout-out, too 
– there's a sauna, a steam room and a plunge pool 
to help you unwind.

Key Facilities
• 4 pools • 1 kids' pool • 3 bars • 4 restaurants • A la 
carte dining* • Free Wi-Fi • Kids' club • Evening 
entertainment programme • LUX* ME SPA*

Location
• On a 600-metre-long beach • Close to Le Morne 
mountain - a UNESCO World Heritage site • 40km 
from Port Louis

Transfer time: 68 minutes by taxi from 
Mauritius Airport

Rooms
Rooms at LUX Le Morne are modern and well 
equipped. Each room type has an LED Interactive 
TV and IPTV channels, a coffee machine with 
coffee pods, bathrobes and slippers, and Wi-Fi. 
Deluxe double rooms have either a balcony 
or terrace, meanwhile junior suites can be 
upgraded to premier which are larger in size.

Number of rooms: 149

Your service on holiday
Holidays here come with Hotel rep + 24/7 
support on the TUI app and by phone

Board Options
• All Inclusive • Bed & Breakfast • Full Board 
• Half Board

Oasis Pool

Ilot Pool

The Kitchen - buffet restaurant

Superior Double Room 

117MAURITIUS 
*Extra charge

Start your holiday search
To see prices, dive in to 
destination details, or 
check out our full range 
of holiday types, head to 
tui.co.uk or scan the 
QR code.

Start your holiday search
To see prices, dive in to destination details, 
or check out our full range of holiday types.

View online
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LE MORNE MAURITIUS

Riu Palace Mauritius

    4.5/5 Based on 697 reviews

The adults-only Riu Palace Mauritius provides a 
perfect setting for secluded stays – it's set on a 
palm-cloaked peninsula on Mauritius' southwest 
tip. The duo of pools includes one with a swim-up 
bar. Plus, if you opt for an Elite Club room you'll 
bag loads of extras, including another pool and an 
exclusive bar.

There are some big decisions to be made 
at dinnertime at this hotel. There are three 
restaurants to choose from, including two à la 
cartes and a buffet restaurant offering themed 
nights a couple of times a week. Plus, you can use 
the facilities at the Riu Turquoise just next door, 
including an Indian restaurant and a steakhouse.

Key Facilities
• 2 pools • 4 bars • 3 restaurants • A la carte 
dining • Free Wi-Fi • Daytime activity programme 
• Evening entertainment programme

Location
• On the Le Morne peninsula • Next to the Riu 
Turquoise hotel • 10km to La Gaulette

Transfer time: 75 minutes by coach from 
Mauritius Airport

Rooms
There's swim-up and junior suites here. In the 
latter, you'll have an extra single or sofa-bed when 
booking for three. Bear in mind, views may vary – 
from garden to limited sea or sea views. Elite Club 
room guest receive an Elite Club wristband, which 
means you'll have exclusive access to a pool and 
bar, as well as in-room upgrades.

Number of rooms: 310

Your service on holiday
Holidays here come with Hotel rep + 24/7 
support on the TUI app and by phone

Board Options
• All Inclusive

La Riviere buffet restaurant

Junior Suite with Balcony or Terrace

ADULTS 
ONLY

118 MAURITIUS 
*Extra charge

Start your holiday search
To see prices, dive in to 
destination details, or 
check out our full range 
of holiday types, head to 
tui.co.uk or scan the 
QR code.

Start your holiday search
To see prices, dive in to destination details, 
or check out our full range of holiday types.
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LE MORNE MAURITIUS

Riu Turquoise

    4.2/5 Based on 912 reviews

Locations don't get much better than this. You'll 
have an Instagram-worthy stretch of white sand 
just steps away, and it's edged by a lagoon that's 
sheltered by a coral reef.

Ocean views are a given, but things don't stop 
there. The hotel shows off three restaurants, 
four bars and three pools. Watersports* are big 
business here, too – you can try windsurfing, 
paddleboarding and kayaking over on the beach.

Key Facilities
• 3 pools • 1 kids' pool • 4 bars • 3 restaurants 
• Free Wi-Fi • Daytime activity programme 
• RiuLand Kids' Club • Evening entertainment 
programme • Renova Spa*

Location
• On the beach • In the south-west of Mauritius, at 
the foot of Le Morne Brabant mountain

Transfer time: 75 minutes by coach from 
Mauritius Airport

Rooms
All rooms come with air-con and free Wi-Fi. 
Double rooms come with a balcony or terrace. For 
bigger groups, family rooms with a garden view 
are available.

Number of rooms: 390

Your service on holiday
Holidays here come with Hotel rep + 24/7 
support on the TUI app and by phone

Board Options
• All Inclusive

Buffet restaurant

Double Room with Balcony or Terrace

119MAURITIUS 
*Extra charge

Start your holiday search
To see prices, dive in to 
destination details, or 
check out our full range 
of holiday types, head to 
tui.co.uk or scan the 
QR code.

Start your holiday search
To see prices, dive in to destination details, 
or check out our full range of holiday types.

View online
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TAMARIN MAURITIUS

Veranda Tamarin Hotel

120 MAURITIUS 

    4.2/5 Based on 1182 reviews

*Extra charge

Thanks to its vintage decor and off-the-wall style, there's a real 
one-off feel to the Veranda Tamarin Hotel. It's not just about good 
looks though – two pools, a cosy spa and a whole handful of bars and 
restaurants add plenty of substance to the style.

The location's a winner, too, as Tamarin Bay's soft sands are cosied 
up to the hotel's back garden. The beach is a big hit with surfers 
and scuba divers, while dolphins are a fairly common sight around 
here, too.

Key Facilities
• 2 pools • 3 bars • 2 restaurants • Free Wi-Fi • Kids' club • Seven 
Colours Spa*

Location
• By Tamarin Beach • 7.2km from Casela Nature Parks 

Transfer time: 65 minutes by coach from Mauritius Airport

Rooms
Veranda Tamarin Hotel has a double room which you can upgrade 
to Privilege, or for families of four – opt for a 2 bedroom family 
room. All rooms have air-conditioning, a safe, a minibar*, satellite TV 
and free Wi-Fi.

Number of rooms: 102

Your service on holiday
Holidays here come with 24/7 support on the TUI app 
and by phone

Board Options
• All Inclusive • Half Board

TROU AUX BICHES MAURITIUS

Veranda Pointe Aux Biches

    4.6/5 Based on 5970 reviews

Whether you want an adult-only getaway, an activity-jammed family 
vacation, or a beachy fly-and-flop, this hotel in Trou aux Biches has 
got the lot. There are family and adult-only zones, with a pool and a 
restaurant in each section.

The hotel offers a free shuttle bus service, five times a week, to Trou 
aux Biches Beach. When you’re not off exploring, you can also make 
use of scuba diving equipment hire*, or flake out in the spa*.

Key Facilities
• 2 pools • 1 kids' pool • 2 bars • 3 restaurants • A la carte dining 
• Free Wi-Fi • Timomo kids' club • Evening entertainment programme

Location
• On the North West coast of Mauritius • Close to Pointe aux Piments 
and Trou Aux Biches • Near to Grand Baie

Transfer time: 70 minutes by coach from Mauritius Airport

Rooms
All rooms feature air-con, a minibar, tea and coffee making facilities 
and Wi-Fi. There are rooms ranging from a comfort double room to 
a superior double room. If you're travelling as a family of 5, there's 
a 2-bedroom family room to accomodate you. Otherwise there's an 
adult's area privilege double room for a truly relaxing experience.

Number of rooms: 115

Your service on holiday
Holidays here come with Hotel rep + 24/7 support on the TUI app 
and by phone

Board Options
• All Inclusive • Half Board
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ANSE LA RAIE MAURITIUS

Lagoon Attitude

    4.8/5 Based on 2582 reviews

The hotel’s main restaurant has tropical-garden views and hosts 
a gala dinner once a week. There’s a seafood à la carte spot, too, 
where a thatched roof and wooden interiors lend an authentic feel.

There’s plenty going on for active sorts above and below water – you 
can try your hand at paddle-boarding, or don your snorkel and find 
your way around the hotel’s snorkelling trail. If you prefer a slower 
pace, there’s a trio of pools to pick from.

Key Facilities
• 3 pools • 6 bars • 5 restaurants • Free Wi-Fi • Evening 
entertainment programme • Spa POZ*

Location
• On the northern coast, overlooking the Anse La Raie lagoon • Port 
Louis 30km

Transfer time: 90 minutes by coach from Mauritius Airport

Rooms
Some double rooms have a poolside or garden view from the 
balcony or terrace. Plus, you can opt for a seafront option. And 
there's a room with a whirlpool bath. Meanwhile, the suites are 
larger in size and come with a furnished terrace.

Number of rooms: 182

Your service on holiday
Holidays here come with Hotel rep + 24/7 support on the TUI app 
and by phone

Board Options
• All Inclusive

ANSE LA RAIE MAURITIUS

Paradise Cove Boutique Hotel

    4.9/5 Based on 2286 reviews

This adults-only hotel is owned by the Small Luxury Hotels of the 
World group and is curled around a palm-edged sandy beach. You 
can spread out under a sunbed here, and get stuck in to watersports 
like kite-surfing and paddle boarding.

Dotted around the flower-filled grounds, you’ll find thatched-
roof sunbathing platforms for two, plus a trio of pools and four 
restaurants. There’s also Spa Cinq Mondes*, where you can get 
facials and massages.

Key Facilities
• 3 pools • 4 bars • 4 restaurants • A la carte dining • Free Wi-Fi 
• Evening entertainment programme • Spa Cinq Mondes®*

Location
• On the north coast of the island • 5km from the village of Grand Bay 
• Port Louis 20km

Transfer time: 75 minutes by coach from Mauritius Airport

Rooms
The rooms are decorated with calm colours and natural materials. 
Rooms come with a king-size bed, minibar*, tea and coffee facilities 
and a balcony. Meanwhile Junior suites have either a balcony 
or terrace.

Number of rooms: 75

Your service on holiday
Holidays here come with Hotel rep + 24/7 support on the TUI app 
and by phone

Board Options
• All Inclusive • Half Board
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BELLE MARE MAURITIUS

Ambre Mauritius

122 MAURITIUS 

    4.6/5 Based on 12136 reviews

*Extra charge

The Ambre Mauritius shadows a 750-metre ribbon of sand on the 
east coast of Mauritius and is right next to a tropical lagoon. A huge 
pool – edged with a trio of restaurants – takes centre stage.

Bedrooms come with contemporary furnishings, 32-inch flatscreen 
TVs and sea-facing balconies or terraces. After dark, you can chill 
out in the lounge bar, then hop over to the hotel’s small nightclub.

Key Facilities
• 2 pools • 3 bars • 4 restaurants • A la carte dining • Free Wi-Fi 
• Evening entertainment in the Coral Bar • Spa*

Location
• On a 750m sandy beach • In the Belle Mare region, on the island's 
east coast • 47.3km to the airport

Transfer time: 60 minutes by coach from Mauritius Airport

Rooms
Rooms are modern, with bright accent colours, and come with TVs, 
free Wi-Fi, tea and coffee facilities and a minibar. Superior double 
rooms sleep 2 and some have a view of the garden. Superior rooms 
with limited sea views are available to book, or you can opt for a 
deluxe room, and you’ll get a little more room and a spot closer 
to the sea.

Number of rooms: 297

Your service on holiday
Holidays here come with Hotel rep + 24/7 support on the TUI app 
and by phone

Board Options
• All Inclusive

BELLE MARE MAURITIUS

Long Beach Mauritius

    4.7/5 Based on 8749 reviews

It’s rooted on a kilometre-long beach, on the island’s eastern shore. 
You can top up your tan here, or explore the crystal-clear lagoon 
during a snorkelling session.

You’ll find three pools dotted around the garden-filled grounds, 
one of which is an infinity number that’s just for grown-ups. There 
are five restaurants, too, and two bars are on hand for cocktails 
at sunset.

Key Facilities
• 3 pools • 1 kids' pool • 2 bars • 5 restaurants • A la carte dining* 
• Free Wi-Fi • Sunlife Teens' club • Sunlife kids' club • Evening 
entertainment programme • GLOW Spa*

Location
• On the east coast of Mauritius • Beside a 1.3km-long white-sand 
beach • Overlooking a lagoon

Transfer time: 60 minutes by coach from Mauritius Airport

Rooms
The junior suites here come in with a few different options here. 
Each can sleep up to 4 guests, but there are options for garden or 
sea views up for grabs, along with their own balcony or terrace. 
There's also the possibility of upgrading to a premium junior suite, 
which feature their own terrace and a bit more space.

Number of rooms: 255

Your service on holiday
Holidays here come with Hotel rep + 24/7 support on the TUI app 
and by phone

Board Options
• All Inclusive
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BALACLAVA MAURITIUS

The Ravenala Attitude

    4.6/5 Based on 7475 reviews

The restaurant count here is eight – with included dinner options at 
six. Seafood, Italian and Japanese à la cartes cover fine dining, and 
Mauritian street food's served at a trendy beach venue. What's more, 
because the hotel operates a 'dine around' programme, you can also 
try out restaurants at other hotels in the area that are part of the 
same chain.

When it comes to relaxing, you can pick from a couple of pools, a beach 
or a visit to Spa POZ*. Adventurous types can sign up for snorkelling, 
windsurfing and kayaking. The latter takes place on a neighbouring 
river that looks like it's straight out of one of the Jurassic Park films.

Key Facilities
• 2 pools • 1 kids' pool • 7 bars • 8 restaurants • A la carte dining • O à la 
carte restaurant • Free Wi‑Fi • Daytime activity programme • Mini‑club 
• Spa POZ® *

Location
• 15km from Port Louis • 12km from Grand Bay

Transfer time: 75 minutes by coach from Mauritius Airport

Rooms
All of the rooms here come with a balcony or terrace, a separate 
bathroom with shower, bath and hairdryer, you'll also have a telephone, 
flatscreen TV, air‑conditioning, electric safe, minibar, tea or coffee‑
making facilities, and free Wi‑Fi. Rooms are available as double room, 
honeymoon double room, junior suite and seafront junior suite.

Number of rooms: 250

Your service on holiday
Holidays here come with Hotel rep + 24/7 support on the TUI app 
and by phone

Board Options
• All Inclusive

CALODYNE MAURITIUS

Zilwa Attitude

    4.7/5 Based on 7799 reviews

The Zilwa Attitude flaunts a handy beachfront location. It’s all 
very laidback, with a tropical getaway vibe thanks to beach house 
accommodation and Mauritian cuisine.

There are nods to the local culture at every turn, from Creole 
language classes to island‑hopping daytrips by boat or kayak. The 
rooms join in with the traditional approach – they'restyled like real 
Mauritian homes, and come with extras. Elsewhere, a trio of swanky 
pools steal the action when you’re not on one of the four beaches.

Key Facilities
• 4 pools • 1 kids' pool • 4 bars • 7 restaurants • Free Wi‑Fi • Treasure 
hunts • Mini club • Evening entertainment programme • Spa Poz*

Location
• On the beach • North coast of Mauritius • Located in the resort of 
Calodyne, 12km from Grand Bay

Transfer time: 80 minutes by coach from Mauritius Airport

Rooms
Rooms here include air‑con and a balcony or terrace. Deluxe double 
rooms are available with a beachfront location. Or if you're looking 
to treat yourself opt for a junior suite or a privilege suite with sea 
view – these are also available on the beachfront for a bit extra, too.

Number of rooms: 214

Your service on holiday
Holidays here come with Hotel rep + 24/7 support on the TUI app 
and by phone

Board Options
• All Inclusive

123MAURITIUS 
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Sri Lanka
From world-famous tea plantations to national parks made for safaris, 

Sri Lanka has plenty to tempt you away from the beach.

SRI LANKA

Scenic coastline of Bentota

124

A taste of the exotic
Poised above the equator, south-east of the 
subcontinent, Sri Lanka is often described as 
‘India lite’. And it offers the perfect introduction to 
this part of the world. There’s enough of a culture 
difference to make you feel like you’re somewhere 
properly exotic, and yet everything is so easy. The 
food is fantastic, English is widely spoken, and the 
island’s bijoux size means you can fit a lot into a 
small amount of time.

Palm-lined beaches
The main tourist zone runs along the south-west 
coast of the island, from Negombo to Galle. Here, 
football pitch-sized swathes of sand are washed by 
the Indian Ocean and pinned down by skyscraper 
palms. In parts, rivers and lagoons run in to the sea, 
providing the ideal conditions for watersports like 
kayaking and paddle boarding.

Temples and tea
Elsewhere, more than 2,000 years of history  
have left their mark on Sri Lanka. An island that’s 
smaller than Scotland, it packs an astonishing 
amount into its borders. One minute you can be 
sipping a cup of traditional brew at a tea plantation, 
the next wandering around a vast ancient city or 
intricate temple.

Download the TUI app
The TUI app’s your one-stop 

shop for support while 
you’re away, and provides 

everything you need for your 
holiday in one place.
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Download the TUI app
The TUI app’s your one-stop 

shop for support while 
you’re away, and provides 
everything you need for 

your holiday in one place.

Download the TUI app
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Bay of Bengal

Laccadive Sea

INDIAN OCEAN

Gulf of Mannar

Palk Strait

Sri Lanka

India

Bentota

Ahungalla

Negombo
Waikkal

Kalutara

TimezoneFlight time

Flight time shown above is from London Gatwick and should be used as a rough guide, as they can vary.

SRI LANKA

10 hrs 45 mins GMT +6
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 Weather

Did you know

Sri Lanka has two nicknames – the ‘pearl 
of the Indian Ocean’ stems from the 

country’s natural beauty, biodiversity and 
the precious gemstones that are exported 

out of the county. The ‘teardrop of India’ 
refers to the country’s location and shape, 

as it looks just like a teardrop.

Dambulla Temple

Temperatures are pretty constant 
throughout the year, with average daily 

highs climbing into the thirties. Monsoon 
season usually hits in the summer and 
winter months are normally pretty dry.

We fly from a wide range of regional airports, so chances are there’ll be one near you. Take a look at our 
flight timetable at the back of this brochure for an at-a-glance guide to our flying programme.

Tangalle Beach
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AHUNGALLA SRI LANKA

Riu Sri Lanka

    4.5/5 Based on 4150 reviews

Right on the beachfront, this hotel is one of the 
biggest in Sri Lanka. And it certainly makes 
the most of its size, with a trio of pools and 
themed restaurants, and more than 500 rooms 
to its name.

The hotel has been cleverly built in a U-shape, 
which means the fantastic sea views are always 
on show. From the higher floors, you’ll get great 
vistas of the surrounding greenery, too. Inside, 
rooms are stylish and modern.

Key Facilities
• 3 pools • 1 kids' pool • 4 bars • 4 restaurants 
• A la carte dining • Free Wi-Fi • Daytime activity 
programme • RiuLand kids' club • Evening 
entertainment programme • Renova Spa

Location
• On the beach • 1.5km to Ahungalla town centre 
• 94km to capital city of Colombo

Transfer time: 130 minutes by taxi from 
Colombo Airport

Rooms
Rooms here come with Wi-Fi, a hairdryer, 
air-conditioning, ceiling fan, satellite TV, safety 
deposit box and balcony or terrace. Or upgrade 
your junior suite to have a limited sea view or 
a sea view. You can choose to have a superior 
junior suite with a sea view, which sleeps up to 4 
adults and a child. Family suites are available too, 
which have 2 bedrooms.

Number of rooms: 501

Accessibility
This hotel's generally suitable for those with 
reduced mobility, but all access needs are 
different. See the A-Z guide for more details.

Your service on holiday
Holidays here come with Hotel rep + 24/7 
support on the TUI app and by phone

Board Options
• All Inclusive

Buffet restaurant

Junior Suite with Balcony or Terrace

126 SRI LANKA 
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AHUNGALLA SRI LANKA

Heritance Ahungalla

    4.6/5 Based on 5302 reviews

This hotel makes the most of Sri Lanka’s natural beauty. It’s set 
on a big, sandy beach, and the grounds are full of palm trees and 
native shrubs.

The whole place has been designed to blend the manmade and the 
natural. As you wander the corridors, you’ll stumble upon open-air 
courtyards, which bring the outside in.

Key Facilities
• 2 pools • 5 bars • 3 restaurants • A la carte dining*  
• Free Wi-Fi • Spa*

Location
• On Sri Lanka's south-west coast • Close to town and an ATM  
• 16km from Kande Vihare Temple

Transfer time: 130 minutes by taxi from Colombo Airport

Rooms
All rooms come with Wi-Fi, air-conditioning, satellite TV and  
either a balcony or terrace.

Number of rooms: 152

Your service on holiday
Holidays here come with Hotel rep + 24/7 support on the TUI app 
and by phone

Board Options
• All Inclusive • Bed & Breakfast • Full Board • Half Board

WAIKKAL SRI LANKA

Club Hotel Dolphin

    4.5/5 Based on 4976 reviews

The Club Hotel Dolphin is slotted between the Gin Oya River and Sri 
Lanka’s palm-lined seafront. The grounds are so close to the beach 
that you can go from grass to sand in a couple of steps.

A massive, river-style pool zig-zags towards the shoreline. There are 
also dedicated lively and laidback areas where you can wind down or 
get involved in activities.

Key Facilities
• 2 pools • 1 kids' pool • 3 bars • 3 restaurants • A la carte dining* 
• Free Wi-Fi • Kids' club • Evening entertainment programme 
• Balinese Ayu Spa*

Location
• On Sri Lanka's west coast • 12km from Negombo city • 56km from 
capital city of Colombo

Transfer time: 45 minutes by taxi from Colombo Airport

Rooms
Rooms may include free Wi-Fi, satellite TV, balcony or terrace and 
air-conditioning. Superior double rooms are available with the 
option of a sea or pool view. Or you can choose a villa - these come 
with the option of a sea or garden view, too.

Number of rooms: 154

Your service on holiday
Holidays here come with Hotel rep + 24/7 support on the TUI app 
and by phone

Board Options
• All Inclusive

127SRI LANKA 
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BENTOTA SRI LANKA

Pandanus Beach Resort & Spa

128 SRI LANKA 

    4.4/5 Based on 1715 reviews

*Extra charge

Small &
Friendly

This place is pulled right up to the sand on one of Sri Lanka’s most 
popular beaches. It’s edged with leafy palms, and rolls out for miles, 
so seafront strolls are firmly on the cards.

Back at base, meals are taken care of in the restaurant – you can 
pick between buffet spreads and à la carte options. There’s a 
rooftop bar, too, for your sunset cocktails. As for the pool, it’s right 
by the beach, so you can flit between there and the sand as often 
as you like.

Key Facilities
• 1 pool • 1 kids' pool • 2 bars • 1 restaurant • Free Wi‑Fi • Evening 
entertainment programme • Pendanus Wellness Spa*

Location
• Beachfront location • Short walk to local restaurants • 500m to 
Induruwa Sea Turtle Conservation Project

Transfer time: 125 minutes by coach from Colombo Airport

Rooms
Rooms here come with air‑conditioning, tea or coffee making 
facilities, a TV, Wi‑Fi and a safe. You'll also find either a terrace or 
balcony that offer a sea view.

Number of rooms: 76

Your service on holiday
Holidays here come with 24/7 support on the TUI app 
and by phone

Board Options
• All Inclusive • Bed & Breakfast • Half Board

BENTOTA SRI LANKA

Thaala Bentota Resort

    4.5/5 Based on 4071 reviews

Thaala Bentota Resort scores top marks for location. It sits 
shoulder‑to‑shoulder with Bentota's best swathe of dove‑white 
sandy beach, and it's within easy daytripping distance of big‑hitting 
cities like Colombo and Galle thanks to the train station around 
the corner.

There are plenty of to‑dos at the hotel as well, and most of them are 
of the laidback variety. You can take a dip in the two pools, or get 
pampered at the spa*.

Key Facilities
• 2 pools • 1 kids' pool • 1 bar • 2 restaurants • Avani spa*

Location
• On one of Sri Lanka's best beaches • 100m to Bentota railway 
station • 200m to Bentota Beach Park

Transfer time: 100 minutes by coach from Colombo Airport

Rooms
All rooms here come with air‑con, a safe, a TV, tea and coffee‑making 
facilities, Wi‑Fi and a balcony. You can choose to upgrade your room 
to a deluxe or superior room.

Number of rooms: 76

Your service on holiday
Holidays here come with 24/7 support on the TUI app 
and by phone

Board Options
• All Inclusive • Bed & Breakfast • Full Board • Half Board
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KALUTARA SRI LANKA

Royal Palms Beach Resort

    4.5/5 Based on 2988 reviews

This hotel shouts tropical – from its colourful decor and seafront 
setting to its highly rated foodie scene. There are three restaurants, 
including a Japanese seafood place.

On the pool front, you’ve got a huge number to cool off in. And when 
it comes to activities, there’s tennis*, croquet and minigolf, plus 
plenty more to keep you entertained.

Key Facilities
• 1 pool • 1 kids' pool • 2 bars • 3 restaurants • Free Wi‑Fi • Evening 
entertainment programme • Spa*

Location
• Close to the beach • Near to Kalutara • 400m to nearest bus stop

Transfer time: 100 minutes by coach from Colombo Airport

Rooms
Deluxe double rooms have air‑conditioning, a TV, Wi‑Fi and a 
balcony. These rooms can sleep up to 3 people with a double bed or 
twin beds and an extra bed.

Number of rooms: 123 ‑ 118 deluxe, 4 Junior Suites, 1 Royal Suite

Your service on holiday
Holidays here come with Hotel rep + 24/7 support on the TUI app 
and by phone

Board Options
• All Inclusive • Bed & Breakfast • Half Board

HIKKADUWA SRI LANKA

Hikka Tranz by Cinnamon

    4.3/5 Based on 4209 reviews

It’s just a 10‑minute walk from this hotel to the heart of Hikkaduwa, 
one of Sri Lanka’s nightlife capitals. The resort’s also known for its 
surfboard‑friendly waves, and this property nudges right up against 
the shore.

The look and feel of this place is inspired by Sri Lanka’s party vibe. 
Think cocktails at dusk, casual dining with friends, and sipping in 
the wine bar. You've got a buffet restaurant and a seafood place for 
your meals.

Key Facilities
• 1 pool • 1 kids' pool • 2 bars • 2 restaurants • Free Wi‑Fi

Location
• Close to the beach • Bars and restaurants nearby • 114km from 
capital city of Colombo

Transfer time: 150 minutes by taxi from Colombo Airport

Rooms
All rooms come with a minibar*, air‑conditioning, TV and tea and 
coffee‑making facilities. Superior twin rooms feature a balcony 
plus a sea view. Or, you could opt for a superior double, which 
features a garden view and a balcony.

Number of rooms: 150

Your service on holiday
Holidays here come with Hotel rep + 24/7 support on the TUI app 
and by phone

Board Options
• All Inclusive • Bed & Breakfast • Half Board

129SRI LANKA 
*Extra charge

Start your holiday search
To see prices, dive in to 
destination details, or 
check out our full range 
of holiday types, head to 
tui.co.uk or scan the 
QR code.
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Start your holiday search
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NEGOMBO SRI LANKA

Sentido Heritance Negombo

    4.6/5 Based on 2798 reviews

This place has a setting worth shouting about. The 
hotel's pulled up against the lapping waves of Sri 
Lanka’s west coast, so you can spend your days 
strolling along sugar-fine sand and taking dips in 
the ink-blue Indian Ocean. Plus it’s just under an 
hour's drive from Colombo – the country's full-of-
life capital.

The hotel's topped with a swanky rooftop spa, 
so you can book a massage* with a view. Outside, 
meanwhile, the pool's a sprawling lagoon-style 
number with a swim-up bar. On the food front, 
you’ve got a sea-view self-serve spot, a poolside 
snack bar, and fusion tapas place to flit between.

Key Facilities
• 1 pool • 2 bars • 2 restaurants • Free Wi-Fi • Spa*

Location
• On the beach, in the centre of Negombo resort 
• Close to bars, restaurants and souvenir shops 
• 36km from Colombo

Transfer time: 40 minutes by coach from 
Colombo Airport

Rooms
All rooms here have a sea view and come with 
air-con, free Wi-Fi, a flatscreen TV, a minibar*, tea 
and coffee facilities, a rainfall shower, bathrobes, 
slippers, toiletries and a hairdryer.

Number of rooms: 139

Your service on holiday
Holidays here come with 24/7 support on the TUI 
app and by phone

Board Options
• All Inclusive • Bed & Breakfast • Full Board 
• Half Board

See Lounge

Deluxe Double Room with Sea 
View and Balcony or Terrace

130 SRI LANKA 
*Extra charge

Start your holiday search
To see prices, dive in to 
destination details, or 
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• Visit a hilltop rock fortress

• Explore a sacred temple

• Watch elephants in the wild

Sri Lankan Discovery
This seven-night Classic tour of Sri 
Lanka showcases the island’s natural and 
metropolitan sides. You’ll visit bustling 
cities, peaceful mountain towns and wildlife-
filled wonders – plus much more.

DAY 1. FLY TO SRI LANKA
Today’s a travel day – you’ll be on the plane, flying 
off to Sri Lanka to start your tour.

DAY 2. LAND IN SRI LANKA AND 
EXPLORE COLOMBO
Locations: Colombo
Once you’ve touched down in Colombo, you’ll 
meet with your guide and head for the city, where 
you'll have a tour of its best bits.
Meals: Dinner

DAY 3. SIGIRIYA’S ANCIENT ROCK 
FORTRESS
Locations: Sigiriya Rock Fortress, Dambulla
Today, you’ll travel into Sri Lanka’s interior to hike 
to the top of one of Sri Lanka’s most popular 
landmarks, the UNESCO-protected Sigiriya Rock 
Fortress.
Meals: Breakfast, Dinner

DAY 4. CITY SIGHTS, A COUNTRYSIDE 
VILLAGE AND A CAVE TEMPLE
Locations: Polonnaruwa, Dambulla
There’s a lot on the agenda today, including a tour 
of an ancient city, a stop at a countryside village 
and a visit to a huge cave temple.
Meals: Breakfast, Lunch, Dinner

DAY 5. COCONUT HANDICRAFTS AND A 
TOUR OF KANDY
Locations: Dambulla, Matale, Kandy
Before travelling to the city of Kandy for a tour, 
you’ll visit an artisan in Matale to see how they 
make handicrafts out of coconut hair.
Meals: Breakfast, Dinner

DAY 6. BOTANICAL GARDENS, A TEA 
PLANTATION AND A HILLTOP HAMLET
Locations: Nuwara Eliya
You’ll start the day with a trip to the Royal 
Botanical Gardens in Kandy, before heading to a 
tea plantation and exploring the city of Nuwara 
Eliya.
Meals: Breakfast, Dinner

DAY 7. SRI LANKA’S MOUNTAINS AND 
KATARAGAMA’S BUDDHIST SHRINES
Locations: Ella, Tissamaharama
Today, you’ll head towards the town of Ella to hike 
up one of Sri Lanka’s smaller mountains. In the 
evening, you’ll visit a sacred hilltop town to see 
its shrines.
Meals: Breakfast, Dinner

DAY 8. AN ELEPHANT-ROAMED 
NATIONAL PARK AND A TOUR OF GALLE
Locations: Yala National Park, Galle
Your first stop today is the Yala National Park, 
where you’ll see the area’s wildlife from the safety 
of a 4x4. Afterwards, you’ll head into Galle for a 
city tour.
Meals: Breakfast, Dinner

DAY 9. SAY GOODBYE TO SRI LANKA
Locations: Colombo
After breakfast, you’ll head to the airport for your 
return flight to the UK.
Meals: Breakfast

UK departure day: Tuesday

2027-2028 Dates: Year-round

Extend your stay
Extend your stay in the sun in your pick 
of one of our many relaxing TUI hotels

Highlights

You can discover more about our tours 
by getting in contact with our dedicated 
TUI Tours Team – call 0204 578 0994* 
or email tours@tui.co.uk

Hotels
Split between 6 x hotels of a 4* standard. 

You'll stay at the following or similar: 
Cinnamon Lakeside Hotel on day 2, 

Amaya Lake Hotel on days 3-4,  
Amaya Hills on day 5, Araliya Red on day 
6, Chaarya Resort & Spa, Doubletree by 

Hilton on day 7 and RIU Ahungalle  
on day 8.

Price includes
Hotels

Flights

Transport Includes return airport transfers, 4x4 
and mini bus transport.

Meals 7 x Breakfasts, 1 x Lunch and 7 x Dinners 

15 included experiences

Local English-speaking guides

Golden Templte of Dambulla, Dambulla, Sri Lanka Tea plantation, Nuwara-Eliya, Sri Lanka

Active pace9  days Tour duration: Max group size: 25

131*Call charges may apply - see back cover. See A-Z at the back of the brochure for more information on Prices and Supplements. SRI LANKA TOUR 
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Ready to find out more

or call 0204 578 0994* 

View online
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Zanzibar
Thanks to its flawless white-sand beaches, Zanzibar holidays  

give Caribbean breaks a run for their money. The lack of crowds 
is the cherry on top.

ZANZIBAR132

Ideal for island hopping
The Zanzibar Archipelago’s sat off the eastern 
coast of Africa, 20 miles into the Indian Ocean from 
mainland Tanzania. A lot of people think Zanzibar’s 
one big tropical island, but there are actually more 
than 40 spread throughout the entire archipelago. 
Here, island hopping’s not just a holiday pastime, it’s 
a way of life. You can get out and explore what each 
island has to offer, before returning to your hotel 
on the main island, Unguja, which is where all our 
holidays are based.

Catalogue of landscapes
Zanzibar’s landscapes are like a colouring book. 
White-sand beaches, thick green forests, sapphire 
mangrove swamps and flat grasslands are all within 
an hour’s drive of each other. Whatever way you 
look, there’ll be something to catch your eye. So 
bringing a fully charged camera is a must.

Stone Town sightseeing
Stone Town’s the old quarter of Zanzibar City, the 
island’s capital. It dates back to the 1st century, 
and over the years African, Arabian, Indian and 
European influences have blended to create the way 
of life here. It’s ripe with things to see and do, from 
big catholic cathedrals and colonial-style houses, to 
authentic Hamamni Persian baths. And thanks to 
all this, the entire district’s been made a UNESCO 
World Heritage Site.

Download the TUI app
The TUI app’s your one-stop 

shop for support while 
you’re away, and provides 

everything you need for your 
holiday in one place.

M
U

LTI-CENTR
E

S

Download the TUI app
The TUI app’s your one-stop 

shop for support while 
you’re away, and provides 
everything you need for 

your holiday in one place.

Download the TUI app
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INDIAN OCEAN

Tanzania

Kiwengwa

Nungwi Beach

Zanzibar

Pemba Island

TimezoneFlight time

Flight time shown above is from London Gatwick and should be used as a rough guide, as they can vary.

ZANZIBAR

14 hrs 20 mins 

133

 Weather

Did you know

Zanzibar has lots of flavour – so much 
so that it’s been nicknamed ‘The Spice 

Islands.’ Vanilla, nutmeg and black pepper 
are just a few of the fragrant flavours that 

grow in abundance here.

Red Colobus monkey

Stone Town

Zanzibar’s known for toasty temperatures 
all year, with an average of 28 to 30°C. 
January and February make up the dry 

season, then the ‘long rains’ are known to 
hit Zanzibar from March to May.

We fly from a wide range of regional airports, so chances are there’ll be one near you. Take a look at our 
flight timetable at the back of this brochure for an at-a-glance guide to our flying programme.

Stone Town
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KIWENGWA ZANZIBAR

TUI BLUE Bahari Zanzibar

134 ZANZIBAR 

    4.6/5 Based on 3865 reviews

This hotel’s part of our flagship TUI BLUE 
collection, and everything centres around its main 
outdoor pool, which is flanked by sunloungers and 
palm trees. There's a paddling pool nearby for 
kids, plus a playroom, while a five-strong line-up of 
restaurants has you covered at mealtimes.

As for location, it’s bagged itself a peaceful, 
seafront spot on Zanzibar’s north-east coast. 
You can go from the pool to the island's vanilla-
coloured sands in a matter of minutes. If you fancy 
heading out for the day, Jozani Forest, Zanzibar's 
only national park, is about an hour's drive away.

Key Facilities
• 3 pools • 1 kids' pool • 4 bars • 5 restaurants 
• A la carte dining* • Free Wi-Fi • Daily activities 
• Evening entertainment • Spa*

Location
• Beachfront • Peaceful setting

Transfer time: 80 minutes by coach from Abeid 
Amani Karume Airport

Rooms
All rooms and suites here come with a balcony 
or terrace, air-con, Wi-Fi, a TV with satellite 
channels, tea and coffee facilities, a minibar*, a 
safe and a hairdryer. Double rooms come with a 
garden view or you can choose a junior suite with 
a partial sea view that can sleep up to 4 people.

Number of rooms: 207

Accessibility
This hotel's been surveyed by AccessAble so you 
can check if it's suitable for your access needs. 
See the A-Z guide for more details.

Your service on holiday
Holidays here come with Hotel rep + 24/7 
support on the TUI app and by phone

Select your room
For a small fee, this hotel lets you choose your 
ideal room from an interactive map.

Board Options
• All Inclusive

*Extra charge

The Restaurant

Deluxe Double Room with Garden 
View and Balcony or Terrace

Start your holiday search
To see prices, dive in to 
destination details, or 
check out our full range 
of holiday types, head to 
tui.co.uk or scan the 
QR code.

Start your holiday search
To see prices, dive in to destination details, 
or check out our full range of holiday types.

View online
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MATEMWE ZANZIBAR

The Mora Zanzibar

    4.8/5 Based on 1864 reviews

You can turn off your morning alarms and forget 
about charging your watch when you holiday 
at The Mora Zanzibar. They don’t do strict 
timetables around here – you can have breakfast 
as late as you like, swing by pop-up events during 
the day and borrow snorkels whenever you’re 
feeling spontaneous. Everything’s tailored to you, 
as well. Think personalised cocktails shaken up by 
expert mixologists, bespoke guided tours* and 
private coaching sessions* in the gym.

When you want to top up your tan, you can stretch 
out on a sunlounger along the shortbread-
coloured sand or pick a spot around one of the 
pools – one’s an infinity number that looks out to 
the Indian Ocean. You’ve got the likes of Asian-
fusion and Mediterranean cuisine to pick from 
when hunger calls, as well as everything from live 
music to acrobatics shows on the entertainment-
front. Little ones aren’t forgotten, either – the 
hotel-run kids’ club lays on immersive activities 
inspired by the local culture.

Key Facilities
• 4 pools • 2 kids' pools • 3 bars • 4 restaurants 
• Free Wi-Fi • Outliners Club • Evening 
entertainment • The Pause Spa*

Location
• North East of Zanzibar • By Muyuni Beach 
• 28.4km to Tazari Caves • 60.2km from Abeid 
Amani Karume Airport

Transfer time: 95 minutes by coach from Abeid 
Amani Karume Airport

Rooms
Family rooms will occupy up to five guests 
– thanks to twin and double bedrooms and a 
sofa-bed. There's a handful of junior suites with 
varying views including garden and sea. And, you 
can even opt for a superior or deluxe junior suite 
with its own private indoor whirlpool bath too.

Number of rooms: 250

Your service on holiday
Holidays here come with 24/7 support on the TUI 
app and by phone

Board Options
• All Inclusive

Infinity pool

Eclipse pool bar

Junior Suite with Garden View 
and Balcony or Terrace

135ZANZIBAR 
*Extra charge

Start your holiday search
To see prices, dive in to 
destination details, or 
check out our full range 
of holiday types, head to 
tui.co.uk or scan the 
QR code.

Start your holiday search
To see prices, dive in to destination details, 
or check out our full range of holiday types.

View online
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MATEMWE ZANZIBAR

Matemwe Attitude

136 ZANZIBAR 

    4.8/5 Based on 162 reviews

*Extra charge

It’s all about taking it slow – or ‘pole pole’ in Swahili – here at Matemwe 
Attitude. This boutique resort’s got villas dotted across tropical 
grounds, each one showcasing Swahili-inspired design – think coral-
hued walls, traditional makuti-thatched roofs woven from coconut 
palm fronds, and stained-glass windows. Rattan furniture and terrazzo 
floors keeps things cool and locally rooted, and there are also villas 
with private pools* or direct beach access* you can upgrade to.

When it comes to food, the main restaurant serves up international 
buffets, while the beachfront spot dishes out 100% Zanzibari 
barbeque and flavours. And, for a deeper connection to the island, you 
can visit the Marine Discovery Centre or browse the Bulk Shop for 
handmade, eco-friendly goodies.

Key Facilities
• 2 pools • 2 bars • 2 restaurants • A la carte dining • Free Wi-Fi 
• Evening entertainment programme • Spa POZ*

Location
• Matemwe Attitude's set within 80,000m² of greenery • 1 to 5 
minutes’ walk to the beach – depending on your villa's location

Transfer time: 90 minutes by coach from Abeid Amani 
Karume Airport

Rooms
All villas have an outdoor furnished area, air-conditioning and fans, as 
well as an outdoor shower in some. Swim-up options will mean access 
to a shared pool, while others will come with their own plunge pool. 
Keep in mind, there are no TVs in the villas here.

Number of rooms: 74

Your service on holiday
Holidays here come with 24/7 support on the TUI app and by phone

Board Options
• All Inclusive • Half Board

KIWENGWA ZANZIBAR

Kiwengwa Beach Resort

    4.6/5 Based on 1960 reviews

Almost everything at the Kiwengwa Beach Resort merges onto 
the sand, from a pair of lagoon-style pools to three bars and three 
restaurants. The African-themed bungalows and villas have sea or 
garden views.

Days are pretty chilled out, with sunbathing and swimming at the top 
of the to-do agenda. Evenings take the tempo up a notch, with music 
and dancing at the beachside bar.

Key Facilities
• 3 pools • 3 bars • 4 restaurants • Free Wi-Fi

Location
• 15-minute walk to Kiwengwa • 5-minute drive to Kiwengwa Caves 
• 10.1km to Kiwengwa Pongwe Forest 

Transfer time: 75 minutes by coach from Abeid Amani 
Karume Airport

Rooms
All room types have a mini-fridge, wardrobe, flatscreen TV, air-
conditioning and a shower cubicle. There are double rooms which 
you can upgrade to deluxe – which gives you a larger room. And 
there are family rooms with a twin and double bedroom. And lastly, 
a luxury beachfront double room has its own Jacuzzi®.

Number of rooms: 238

Your service on holiday
Holidays here come with 24/7 support on the TUI app 
and by phone

Board Options
• All Inclusive

ADULTS 
ONLY

Start your holiday search
To see prices, dive in to 
destination details, or 
check out our full range 
of holiday types, head to 
tui.co.uk or scan the 
QR code.

Start your holiday search
To see prices, dive in to 
destination details, or 
check out our full range 
of holiday types, head to 
tui.co.uk or scan the 
QR code.

Start your holiday search
To see prices, dive in to destination details, 
or check out our full range of holiday types.

View online

Start your holiday search
To see prices, dive in to destination details, 
or check out our full range of holiday types.

View online
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NUNGWI ZANZIBAR

Riu Jambo

    4.6/5 Based on 1821 reviews

With a plot right by a beach, this place is well set 
up for relaxing getaways. The paper-white stretch 
of sand goes on for miles, and it’s backed by low 
rocky cliffs and greenery, so things are pretty 
peaceful. If you fancy a change of pace, you can 
spend a day in Zanzibar City – it’s about an hour’s 
drive away.

The hotel squeezes in four around-the-world 
restaurants, five bars, a spa and four lounger-lined 
outdoor pools. There are loads of sports to try 
out, from volleyball to kayaking. Youngsters are 
well looked after, as well, with their own swim spot 
and a hotel-run kids’ club.

Key Facilities
• 4 pools • 1 kids' pool • 5 bars • 4 restaurants 
• Free Wi-Fi • Renova spa*

Location
• Within walking distance to Kendwa beach • Not 
far from Nungwi Natural Aquarium • Local bars 
and restaurants near by

Transfer time: 80 minutes by coach from Abeid 
Amani Karume Airport

Rooms
Double rooms and 2 bedroom family rooms are 
available with a balcony or terrace. They come 
with air-conditioning, ceiling fan, a TV, Wi-Fi, mini-
fridge and a safety deposit box.

Number of rooms: 461

Your service on holiday
Holidays here come with Hotel rep + 24/7 
support on the TUI app and by phone

Board Options
• All Inclusive

Platinum

Main restaurant

137ZANZIBAR 
*Extra charge

Start your holiday search
To see prices, dive in to 
destination details, or 
check out our full range 
of holiday types, head to 
tui.co.uk or scan the 
QR code.

Start your holiday search
To see prices, dive in to destination details, 
or check out our full range of holiday types.

View online
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NUNGWI ZANZIBAR

Riu Palace Zanzibar

    4.7/5 Based on 5476 reviews

The Riu Palace Zanzibar’s perched on a beach at 
the northern end of the island, a 10-minute drive 
from the town of Nungwi. This family-friendly 
number lives up to its grand name thanks to 
its stylish decor and size, and it's got a huge 
infinity pool that looks onto white sands and the 
Indian Ocean.

Blocks of rooms are spread throughout tree-filled 
gardens, and are connected together by paved 
paths. A lot of the facilities are down near the 
sands, including three pools, a bar and the scuba 
diving centre.

Key Facilities
• 3 pools • 5 bars • 4 restaurants • A la carte dining 
• Free Wi-Fi • Daytime activity programme • Kids' 
club • Evening entertainment programme • Spa

Location
• Right on Nungwi Beach • 4km to Nungwi village 
• 4km to Nungwi Aquarium • 90km to Paje

Transfer time: 100 minutes by coach from Abeid 
Amani Karume Airport

Rooms
All rooms here come with a balcony or terrace 
depending on what floor you're on. You'll find a 
separate bathroom with amenities, plus a TV, 
minibar, free Wi-Fi and air-conditioning. Junior 
suites are available which sleep up to two or three, 
or there's suites which sleep up to four.

Number of rooms: 301

Your service on holiday
Holidays here come with Hotel rep + 24/7 
support on the TUI app and by phone

Board Options
• All Inclusive

Buffet restaurant

Junior suite with balcony or terrace

ADULTS 
ONLY
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*Extra charge

Platinum

Start your holiday search
To see prices, dive in to 
destination details, or 
check out our full range 
of holiday types, head to 
tui.co.uk or scan the 
QR code.

Start your holiday search
To see prices, dive in to destination details, 
or check out our full range of holiday types.

View online
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NUNGWI ZANZIBAR

Riu Palace Swahili

    4.8/5 Based on 486 reviews

Grown-ups get to go all out with lazy days and 
lively nights at this modern hotel. You can lounge 
in three infinity pools – each with an eyebrow-
raising sea view – and there’s entertainment every 
night of the week.

Foodies have lots to look forward to. This place 
packs in a buffet and five themed restaurants, 
including a steakhouse and a Mediterranean-
inspired eatery. Plus, there's a snack station by 
the beach. Seven bars, a patisserie, a gym and a 
spa* are also on the blueprints.

Key Facilities
• 3 pools • 6 bars • 6 restaurants • Free Wi-Fi 
• Daytime activity programme • Spa*

Location
• On Nungwi beach • 2km to Nungwi 

Transfer time: 100 minutes by coach from Abeid 
Amani Karume Airport

Rooms
Junior suites come with a garden, partial sea or 
sea view from a balcony or terrace. They have 
air-con, a TV, Wi-Fi, a shower, bathrobes, ironing 
facilities, a safe, and tea and coffee-making 
facilities. Opt for a Club Junior Suite and you'll 
get access to Elite Club benefits.

Number of rooms: 505

Your service on holiday
Holidays here come with 24/7 support on the TUI 
app and by phone

Board Options
• All Inclusive

Platinum

Helios Mediterranean restaurant

Elite Club Swim-up Junior Suite 
with Sea View and Terrace

Junior Suite with Balcony or Terrace - Images 
shown for illustrative purposes only

139ZANZIBAR 
*Extra charge

Start your holiday search
To see prices, dive in to 
destination details, or 
check out our full range 
of holiday types, head to 
tui.co.uk or scan the 
QR code.

Start your holiday search
To see prices, dive in to destination details, 
or check out our full range of holiday types.

View online
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UROA ZANZIBAR

Jaz Adonia

140 ZANZIBAR 

    4.5/5 Based on 51 reviews

*Extra charge

This beachfront retreat sits right next to a private stretch of 
Zanzibar’s trademark cotton-white sand. Here, swaying coconut 
trees are dotted between thatched parasols and sunloungers, while 
watersports* like kayaking and snorkelling are also on offer.

You can see the Indian Ocean from the pool. It's set on a big sundeck 
with a bar beside it for fruity cocktails and light bites. If relaxing by 
the beach and pool isn’t enough, there’s also a spa* where you can 
book in for a massage. The hotel’s getting a new extension in 2026, 
too – it promises another pool, a restaurant and more bars, plus a 
new set of rooms with pool and ocean views.

Key Facilities
• 1 pool • 1 kids' pool • 2 bars • 2 restaurants • A la carte restaurant* 
• Free Wi-Fi • Kids' club • Spa*

Location
• 15.9km to Kiwenga Caves • 20km to Shambaland Amusement Park

Transfer time: 70 minutes by coach from Abeid Amani 
Karume Airport

Rooms
Rooms have a balcony or terrace with a garden or sea view. They 
come with individually controlled air-conditioning, a TV, minibar*, 
shower, hairdryer, safety deposit box, and tea and coffee-making 
facilities. Deluxe room can sleep up to 3 with an extra bed, or opt for 
a 2 bedroom family room for up to 4 guests.

Number of rooms: 227

Your service on holiday
Holidays here come with 24/7 support on the TUI app 
and by phone

Board Options
• All Inclusive

JAMBIANI ZANZIBAR

Reef & Beach Resort

    4.4/5 Based on 1012 reviews

This place looks like a sleepy island village at first glance. Thatched-
roof buildings pop up between palm trees, and there's a bar at the 
end of jetty that's styled like an over-water villa.

Facilities-wise, you've got free rein of two pools, a kids pool, and 
three restaurants. Plus, there are plenty of activities for you to 
try, including beach volleyball, tennis and scuba diving. A spa* tops 
things off.

Key Facilities
• 2 pools • 1 kids' pool • 6 bars • 3 restaurants • Free Wi-Fi • Evening 
entertainment • Spa treatments* • Spa*

Location
• Beachfront location • 6km to Jambiani Beach • 6km to Makunduchi 
Beach • 13km to Kuumbi Cave

Transfer time: 90 minutes by coach from Abeid Amani 
Karume Airport

Rooms
Double rooms come with air-conditioning, Wi-Fi and balcony or 
terrace with a pool or garden view. There's deluxe double rooms 
available, too – some come with a sea view. Or you can opt for a 
swim-up room.

Number of rooms: 222

Your service on holiday
Holidays here come with Hotel rep + 24/7 support on the TUI app 
and by phone

Board Options
• All Inclusive

Start your holiday search
To see prices, dive in to 
destination details, or 
check out our full range 
of holiday types, head to 
tui.co.uk or scan the 
QR code.

Start your holiday search
To see prices, dive in to 
destination details, or 
check out our full range 
of holiday types, head to 
tui.co.uk or scan the 
QR code.

Start your holiday search
To see prices, dive in to destination details, 
or check out our full range of holiday types.

View online

Start your holiday search
To see prices, dive in to destination details, 
or check out our full range of holiday types.

View online
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MARUMBI ZANZIBAR

Zanzibar Bay Resort

    4.2/5 Based on 499 reviews

This place has everything you need for a sun-worshipping holiday to 
Zanzibar. It’s rooted on Marumbi’s sand-swept coast, where you can 
flake out on a water-side hammock. The hotel boasts two pools, too, 
both of which are bordered with plenty of loungers.

Looks-wise, this hotel takes the tropical-meets-traditionally-African 
route. The grounds are filled with palm trees and manicured gardens, 
and the lounge, restaurant and bars look like thatched tiki huts. You'll 
find the latter by the pool and on the beachfront jetty.

Key Facilities
• 2 pools • 1 kids' pool • 2 bars • 3 restaurants • Speciality restaurants 
• Free Wi-Fi • Evening entertainment programme • Spa & 
Wellness Centre*

Location
• Next to Paradise Beach Resort • 45-minute drive to Zanzibar Port 
• 35km to Stone Town • 57km to North Coast

Transfer time: 60 minutes by coach from Abeid Amani 
Karume Airport

Rooms
Rooms here come with a range of facilities, including free Wi-Fi, air 
con and a TV. You can opt for a Double Room with a Garden View 
and Terrace, or for a little more space and luxury, a Premium Double 
Room with a Sea View and a Balcony or Terrace.

Number of rooms: 104

Accessibility
The property is generally unsuitable for those with reduced mobility. 
See the A-Z guide for more details.

Your service on holiday
Holidays here come with 24/7 support on the TUI app and by phone

Board Options
• All Inclusive

MARUMBI ZANZIBAR

Paradise Beach Resort

    4/5 Based on 1112 reviews

Paradise Beach Resort sits right on the white sands of Marumbi beach 
on Zanzibar's east coast, where the Indian Ocean laps at the shore. 
It's about a 40-minute drive from the airport and an hour from the 
historic streets of Stone Town, making it easy to reach whilst feeling 
wonderfully remote.

The resort shares facilities with the neighbouring Zanzibar Bay Resort, 
which means there's plenty to explore during your stay. With three 
restaurants, four bars, a dive centre and an excursion desk offering 
everything from spice tours to mainland safaris.

Key Facilities
• 3 pools • 1 kids' pool • 4 bars • 3 restaurants • Free Wi-Fi • Daytime 
activity programme • Kids' club • Evening entertainment programme 
• Spa & Wellness Centre*

Location
• 550m to Marumbi • 40-minute drive to Stone Town or Zanzibar Port 

Transfer time: 110 minutes by coach from Abeid Amani 
Karume Airport

Rooms
Paradise Beach Resort offers various double rooms – including 
premium, swim-up and one that has a shared balcony. Each 
accommodation has air-conditioning, a flatscreen TV, tea or coffee-
making facilities, a mini-fridge – upon request, a mosquito net, and 
free Wi-Fi.

Number of rooms: 98

Your service on holiday
Holidays here come with Hotel rep + 24/7 support on the TUI app 
and by phone

Board Options
• All Inclusive

141ZANZIBAR 
*Extra charge

Start your holiday search
To see prices, dive in to 
destination details, or 
check out our full range 
of holiday types, head to 
tui.co.uk or scan the 
QR code.

Start your holiday search
To see prices, dive in to 
destination details, or 
check out our full range 
of holiday types, head to 
tui.co.uk or scan the 
QR code.

Start your holiday search
To see prices, dive in to destination details, 
or check out our full range of holiday types.

View online

Start your holiday search
To see prices, dive in to destination details, 
or check out our full range of holiday types.

View online
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142 TANZANIA SAFARI

Highlights

• Visit Lake Manyara National Park

• Take a scenic drive to Karatu

• Spy animals in Ngorongoro Crater

DAY 1. FLY TO ARUSHA
Locations: Tarangire National Park
Your tour starts with a flight to Arusha. 
You’ll head for Tarangire National Park 
and dive straight into the action with an 
afternoon game drive.
Meals: Lunch, Dinner

DAY 2. SAFARI IN LAKE MANYARA 
NATIONAL PARK
Locations: Lake Manyara National Park
Day two has another early start, this 
time to visit Lake Manyara National Park. 
This place is home to tree-climbing lions 
and big flocks of flamingos.
Meals: Breakfast, Lunch, Dinner

A Taste of Tanzania Safari

DAY 3. TRAVEL TO KARATU
Locations: Karatu
The pace slows down a little today as you 
journey to Karatu, a small town on the 
edge of the Ngorongoro Conservation 
Area.
Meals: Breakfast, Lunch, Dinner

DAY 4. EXPLORE THE NGORONGORO 
CRATER
Locations: Ngorongoro Crater
Today, you go on safari in the world-
famous Ngorongoro Crater. This 
UNESCO site is one of the most thriving 
wildlife spots in the whole of Africa.
Meals: Breakfast, Lunch, Dinner

DAY 5. FLY BACK TO ZANZIBAR
Locations: Arusha, Zanzibar
It's time to head back to your beachside 
hotel to relax for the rest of your holiday.
Meals: Breakfast, Lunch

This safari takes you to some of Tanzania’s most famous wildlife hotspots. You’ll go 
on safari in Tarangire National Park, Lake Manyara National Park and the UNESCO-
stamped Ngorongoro Crater.
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Hotels
3 hotels of a 3* standard. You'll stay at the following or similar: 
Africa Safari Tarangire on day 1, Africa Safari Rift Valley on day 

2 and Africa Safari Karatu on days 3-4.

Taking photos of a giraffe on safari, Tarangire National Park

Hotels
Split between 4 x hotels or luxury tent of a 5* standard. You'll 
stay at the following or similar: Tarangire Kuro Treetops on day 
1, Lake Manyara Kilimamoja Lodge on day 2, Ole Serai Moru 
Kopjes on days 3-4 and Ngorongoro Oldeani Mountain Lodge 

on days 5-6.

Highlights

• Look out for the big five

• Drive around Lake Manyara

• Go inside a volcanic crater

DAY 1. FLY TO TARANGIRE NATIONAL 
PARK
Locations: Arusha, Tarangire National 
Park
This morning, you’ll fly from Zanzibar to 
Arusha. After a short briefing, you’ll head 
to Tarangire National Park, where you’ll 
go on two game drives.
Meals: Lunch, Dinner

DAY 2. ON TO LAKE MANYARA
Locations: Lake Manyara National Park
You’ll start today with an early morning 
game drive, then after breakfast you’ll 
head to Lake Manyara National Park for 
another afternoon safari.
Meals: Breakfast, Lunch, Dinner

DAY 3. HEAD TO THE SERENGETI
Locations: Serengeti National Park
Today, you’ll head to the iconic Serengeti 
National Park. You’ll arrive in time for 
lunch, then go on an afternoon game 
drive.
Meals: Breakfast, Lunch, Dinner

DAY 4. A SECOND DAY IN THE 
SERENGETI
Locations: Serengeti National Park
Today’s another chance to explore the 
Serengeti National Park as you head out 
on two game drives – one in the morning 
and one in the afternoon.
Meals: Breakfast, Lunch, Dinner

DAY 5. KARATU CALLING
Locations: Olduvai Gorge, Karatu
You’ll head to the bustling town of Karatu 
today, with a stop en route at the historic 
Olduvai Gorge.
Meals: Breakfast, Lunch, Dinner

DAY 6. BE AMAZED BY THE 
NGORONGORO CRATER
Locations: Ngorongoro Crater
You’ll head out early this morning to the 
incredible Ngorongoro Crater. You’ll look 
for the big five and ascend the rim before 
heading back.
Meals: Breakfast, Lunch, Dinner

DAY 7. FLY BACK TO ZANZIBAR
Locations: Arusha, Zanzibar
You’ll head back to Arusha today, where 
you’ll have lunch before your flight back 
to Zanzibar.
Meals: Breakfast, Lunch

Highlights of Tanzania Safari
This six-night classic tour plots safari-filled days through Tanzania’s iconic national 
parks. Go wildlife spotting in Lake Manyara, the Serengeti and more.
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Serengeti National Park, Tanzania

Zanzibar

Now choose the next part of your holiday. Visit tui.co.uk/
holidays/multi-centres to find hotels that work perfectly 
with your safari.
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143TANZANIA SAFARI

Selous Fly In Safari

Highlights

• Spot wildlife on game drives

• Relax on a river safari

• Tuck into a sunset bush dinner

DAY 1. FLY TO SELOUS
Locations: Zanzibar, Selous
You’ll fly to Selous today, where a river 
safari and a nighttime game drive are 
the main highlights. An al fresco bush 
dinner’s on the agenda, too.
Meals: Breakfast, Lunch, Dinner

DAY 2. GAME DRIVES AND R&R
Locations: Selous
Today’s a full day in Selous National Park. 
Binoculars at the ready – there’s a big 
game drive planned.
Meals: Breakfast, Lunch, Dinner

DAY 3. MORE WILDLIFE AND BACK TO 
ZANZIBAR
Locations: Selous, Zanzibar
You’ll squeeze in a final game drive and 
a walking safari today, before heading 
to the airport for your flight back to 
Zanzibar.
Meals: Breakfast, Lunch, Dinner

Liven up your beach break with this All Inclusive three-night safari, which takes you 
to Selous National Park for game drives and river and walking safaris. Plus, you’ll 
stay in a luxury bungalow.

Hotels
1 x hotel of a 4* standard. You'll stay at the following or similar: 

Africa Safari Nyerere on days 1-2.
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Icons of Tanzania & The Great Migration

Highlights

• See the scenic Serengeti

• Stargaze by a campfire

• Look out for the big five

DAY 1. FLY TO ARUSHA AND SET OFF 
ON SAFARI
Locations: Zanzibar, Tarangire National 
Park
Today, you’ll fly to Arusha and set off 
on your first game drive in Tarangire 
National Park, which is home to huge 
herds of elephants.
Meals: Lunch, Dinner

DAY 2. SAY HELLO TO THE SERENGETI
Locations: Tarangire National Park, 
Serengeti National Park
After a hearty breakfast, you’ll head to 
the southern plains of the Serengeti – a 
wildlife watcher’s paradise.
Meals: Breakfast, Lunch, Dinner

DAY 3. MORE SERENGETI SAFARI 
TIME
Locations: Serengeti National Park
There’s a full day in the Serengeti 
scheduled for today, this time in the 
national park’s photogenic central 
region.
Meals: Breakfast, Lunch, Dinner

DAY 4. THROUGH THE PLAINS TO 
LAKE NDUTU
Locations: Serengeti National Park, 
Lake Ndutu
Today you’ll have another chance to spot 
any wildlife you didn’t tick off yesterday, 
as you move through the plains towards 
the Ndutu region.
Meals: Breakfast, Lunch, Dinner

DAY 5. WILDLIFE SPOTTING IN LAKE 
NDUTU
Locations: Lake Ndutu
Today you’ll set off on another game drive 
in the Ndutu region, part of the greater 
Serengeti ecosystem.
Meals: Breakfast, Lunch, Dinner

DAY 6. SEARCH FOR THE BIG FIVE AT 
NGORONGORO CRATER
Locations: Lake Ndutu, Karatu
The Ngorongoro Crater’s home to all 
of the big five, and today, you’ll have the 
chance to see them with your own eyes.
Meals: Breakfast, Lunch, Dinner

DAY 7. BACK TO ZANZIBAR
Locations: Karatu, Arusha
It’s time to fly back to Zanzibar today 
– you’ll head to Arusha Airport after 
breakfast with a packed lunch to keep 
you fuelled up.

Meals: Breakfast, Lunch, Dinner

Channel your inner Sir David Attenborough on this seven-night safari tour in 
Tanzania, where you’ll get the chance to see the big five and more.

Hotels
5 x hotels of a 3* and 4* standard. You'll stay at the following 

or similar: Africa Safari Migombani on day 1, Africa Safari 
Serengeti Kusini on day 2, Africa Safari Serengeti Ikoma on 
day 3, Africa Safari Serengeti Ndutu on days 4-5 and Africa 

Safari Karatu on day 6.

Serengeti National Park, Tanzania

Zanzibar
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Now choose the next part of your holiday. Visit tui.co.uk/
holidays/multi-centres to find hotels that work perfectly 
with your safari.
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Kenya
Holidays to Kenya give you the chance to lock eyes with the Big Five, 

and escape reality on the Indian Ocean's untouched beaches.

KENYA

The Great Rift Valley

144

World-famous safaris
The words Kenya and safari go together like Timon 
and Pumba – you can’t speak about one without 
mentioning the other. It’s easy to see why – the 
country’s home to more than 20 national parks, 
which span landscapes like the Great Rift Valley and 
the Mount Kenya mountain range. The latter of the 
two’s home to Africa’s second-highest peak, behind 
Kilimanjaro.

Tsavo and Maasai Mara
Kenya’s one of East Africa’s major players when it 
comes to untouched natural beauty. Game drives 
to Nairobi National Park, Maasai Mara National Park 
and the twin Tsavo reserves show off the best of it. 
Black rhinos and red elephants cavalcade through 
Tsavo East, and traditional warriors pogo jump their 
way through ceremonial dances in Maasai Mara.

Unspoilt beaches
Safaris aside, there’s another face to Kenya. In Diani 
Beach, white sands are skewered with palm trees, 
and the hotels that cosy up to the sand come with 
lagoon-like pools and gourmet restaurants. Plus, 
when you pick a place on the east coast you'll be 
within daytripping distance of Kenya’s second-
largest city, Mombasa.

Download the TUI app
The TUI app’s your one-stop 

shop for support while 
you’re away, and provides 

everything you need for your 
holiday in one place.
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Download the TUI app
The TUI app’s your one-stop 

shop for support while 
you’re away, and provides 
everything you need for 

your holiday in one place.

Download the TUI app
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Nairobi
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TimezoneFlight time

Flight time shown above is from London Gatwick and should be used as a rough guide, as they can vary.

KENYA

9 hrs GMT +3
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 Weather

Did you know

If it’s nature reserves and national parks 
you’re after, Kenya comes up aces. A 

total of 50 keep an eye on the country’s 
majestic animal kingdoms.

Tsavo East National Park

Maasai Mara National Reserve

Christmas time in Kenya is warm and 
toasty and in February and March 

temperatures soar above 30˚C. Spring 
and autumn months are much cooler.  

In July and August, temperatures hover  
at around 20˚C.

We fly from a wide range of regional airports, so chances are there’ll be one near you. Take a look at our 
flight timetable at the back of this brochure for an at-a-glance guide to our flying programme.

Diani Beach
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146 *Call charges may apply - see back cover. See A-Z at the back of the brochure for more information on Prices and Supplements.

• Spot elephants at Amboseli

• Lounge on Mombasa's beaches

• Go on a 4x4 safari in T savo

A Taste of Kenya Safari
This 11-day beach stay & safari holiday, takes 
you on six safari drives, where you can watch 
wildlife in its natural habitat, and ends on the 
sandy coast of Mombasa.

DAY 1. FLY TO MOMBASA
Locations: Mombasa
Depending on your flight time, there might be an 
extra travel day at the start of your itinerary. On 
arrival, you’ll be taken to your hotel in Mombasa.
Meals: Dinner

DAY 2. FREE TIME IN MOMBASA
Locations: Mombasa
You’ll have the whole day to explore Mombasa at 
your leisure today.
Meals: Breakfast, Lunch, Dinner

DAY 3. TSAVO EAST GAME DRIVE
Locations: Tsavo National Park East
You’ll head to Tsavo East National Park today for 
an afternoon game drive in an open-roof 4x4, 
before finishing the day at the lodge.
Meals: Breakfast, Lunch, Dinner

DAY 4. AMBOSELI NATIONAL PARK GAME 
DRIVE
Locations: Amboseli
You’ll go to Amboseli National Park for a game 
drive today. It’s best known for its great herds of 
elephants.
Meals: Breakfast, Lunch, Dinner

DAY 5. TAITA HILLS GAME DRIVES
Locations: Taita Hills
You’ve got three game drives on the agenda today 
– one kicks off early in the morning in Amboseli, 
and the other two are at Taita Hills later on.
Meals: Breakfast, Lunch, Dinner

DAY 6. FINAL GAME DRIVE
Locations: Taita Hills, Diani Beach
Your day will start with a morning game drive and 
a visit to the World War Museum, and will end at 
an All Inclusive beachfront resort.
Meals: Breakfast, Lunch, Dinner

DAY 7. TIME FOR THE BEACH
Locations: Diani Beach
Today’s your first full day by the coast, and you’ll 
have the whole day to explore your hotel and 
flake out on Diani Beach.
Meals: Breakfast, Lunch, Dinner

DAY 8. BEACH DAY
Locations: Diani Beach
Another beach day’s on the cards today – if you 
want a break from the sand and sea, you can visit 
the local shops and craft markets.
Meals: Breakfast, Lunch, Dinner

DAY 9. SUNBATHE, SWIM AND RELAX
Locations: Diani Beach
The free time keeps stacking up today – you 
can try your hand at watersports, recline on the 
sand or take advantage of the hotel’s All Inclusive 
offering.
Meals: Breakfast, Lunch, Dinner

DAY 10. LAST SUNBATHING STINT
Locations: Diani Beach
This is your last full day to relax and rejuvenate on 
Diani Beach before your flight home tomorrow.
Meals: Breakfast, Lunch, Dinner

DAY 11. BYE-BYE BEACH
Locations: Diani Beach, Mombasa
It’s time to say goodbye to Kenya and get ready 
to head home to the UK. You’ll check out of your 
hotel and a transfer will take you to the airport.
Meals: Breakfast

UK departure day: Sunday, Tuesday & Thursday

2027-2028 Dates: Year-round

Highlights

You can discover more about our tours 
by getting in contact with our dedicated 
TUI Tours Team – call 0204 578 0994* 
or email tours@tui.co.uk

Hotels
Split between 5 x hotels of a 3* and 4* 
standard. You'll stay at the following or 

similar: Baobab Beach Resort on days 1, 
2, 6, 7, 8, 9 & 10, Ashnil Aruba Lodge on 
day 3, Amboseli Sentrim Camp on day 4 

and Salt Lick Safari Lodge on day 5.

Price includes
Hotels

Flights

Transport Return airport coach transfers,  
safari minibus or small coach, 4x4 vehicle and 
internal flight

Meals 10 x Breakfasts, 9 x Lunches and  
10 x Dinners

7 included experiences

Local English-speaking guides

MombasaAmboseli National Park

11  days Moderate paceTour duration: Max group size: 6

KENYA

TANZANIA

Amboseli

Tsavo National Park EastTaita Hills
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• Drive through the Masai Mara

• See Mount Kilimanjaro

• Relax at a beachfront hotel

Highlights of Kenya
This 12-day classic tour showcases Kenya’s 
wild side. There’ll be game drives galore, a 
stay in a famous lodge, and a three-night 
stint at a beachfront hotel.

DAY 1. FLY TO KENYA
You’ll land in Nairobi today, where a transfer will 
be waiting to take you to your hotel. Check-in’s 
at 2pm, and if you arrive early, you can lounge by 
the pool or grab a coffee while you wait.

DAY 2. MAKE WAY FOR THE MASAI MARA
Today’s highlight is an afternoon game drive in 
the Masai Mara.
Meals: Breakfast, Lunch, Dinner

DAY 3. GAME DRIVES IN THE MASAI 
MARA
There are two more game drives on today’s 
agenda – one in the morning, and another in the 
afternoon.
Meals: Breakfast, Lunch, Dinner

DAY 4. WILDLIFE SPOTTING BY BOAT
You’ll swap the Masai Mara for Lake Naivasha 
today and set off on an afternoon boat safari.
Meals: Breakfast, Lunch, Dinner

DAY 5. LOOK FOR ELEPHANTS IN 
AMBOSELI
There’s yet another game drive on the cards today 
– this time in Amboseli, which is famed for its 
views of Mount Kilimanjaro.
Meals: Breakfast, Lunch, Dinner

DAY 6. LAVA FLOWS AND NATURAL 
SPRINGS
Today’s destination is Tsavo West National Park, 
where you’ll head out on a game drive and visit 
some natural springs.
Meals: Breakfast, Lunch, Dinner

DAY 7. WILDLIFE SPOTTING IN THE TAITA 
HILLS
You’ll tick off two more game drives today, before 
retreating to one of Kenya’s most famous lodges, 
where you’ll spend the night.
Meals: Breakfast, Lunch, Dinner

DAY 8. FROM THE PLAINS TO THE COAST
It’s time to head for the beach today – you’ll leave 
Taita Hills behind after breakfast and drive to your 
hotel near Mombasa.
Meals: Breakfast, Lunch, Dinner

DAY 9. FREE DAY IN DIANI BEACH
You’ll have all day today to relax and recoup at 
your All Inclusive hotel.
Meals: Breakfast, Lunch, Dinner

DAY 10. FREE DAY IN DIANI BEACH
There’s another free day scheduled in for today, 
so you can squeeze in some tanning time before 
you head home tomorrow.
Meals: Breakfast, Lunch, Dinner

DAY 11. FLY BACK TO NAIROBI
You’ll be flying back to Nairobi this afternoon –  
a transfer will take you to Diani Ukunda Airport 
after breakfast.
Meals: Breakfast

DAY 12. GOODBYE, KENYA
It’ll be time to wave goodbye to Kenya today, as 
you head to the airport for your flight home. Just 
so you know, check out from your hotel room is 
normally 10am but you'll be able to use the hotel 
facilities until you are picked up for your flight 
home. Alternatively you can ask the hotel to pre 
book a day room at a charge subject to availability.
Meals: Breakfast

UK departure day: Monday, Tuesday,  
Wednesday, Saturday & Sunday

2027-2028 Dates: Year-round

Highlights

You can discover more about our tours 
by getting in contact with our dedicated 
TUI Tours Team – call 0204 578 0994* 
or email tours@tui.co.uk

Hotels
Split between 7 x hotels of a 3* or 4* 

standard. You'll stay at the following or 
similar: Eka Hotel on days 1 & 11, Zebra 

Plains Mara Camp on days 2-3, Lake 
Naivasha Country Lodge on day 4, Amboseli 
Serena Safari Lodge, or similar. For Monday 

departures, accommodation will be the 
Amboseli Sopa. on day 5, Kilaguni Serena 

Safari Lodge on day 6, Salt Lick Safari 
Lodge on day 7 and Baobab Beach Resort 

& Spa on days 8-10.

Customise your tour
Choose how to spend your downtime 
with these optional experiences

• Early room check-in on day 1

• The Out of Africa experience on 
days 1 & 12

• Masai Mara balloon safari on day 3

• Late room check-out on day 12

Price includes
Hotels

Flights

Transport Includes return airport transfers, safari 
minibus or mini coach transport. All transport and 
game drives on road safaris will be in a 4x4 vehicle 
with pop-up roof.

Meals 11 x Breakfasts and 9 x Lunches and  
9 x Dinners

8 included experiences

Local English-speaking guides

Lake Naivasha Mount Kilimanjaro

Moderate pace12  days Tour duration: Max group size: 6

147*Call charges may apply - see back cover. See A-Z at the back of the brochure for more information on Prices and Supplements.
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MALINDI KENYA

Diamonds Malindi

148 KENYA  

    4.2/5 Based on 1284 reviews

*Extra charge

Diamonds Malindi puts you right on a beach, with a luxury spa* on 
hand to help you find your inner zen.

A sea-view pool, a pair of beach bars and an ocean-facing à la carte* 
make the most of the hotel’s seafront location. Plus, you can dine at 
the Sandies Tropical Village Kenya next door, which means you've 
got four restaurants to choose from at dinnertime.

Key Facilities
• 4 pools • 5 bars • 3 restaurants • A la carte dining* • Wi-Fi* • Simba 
kids' club • Spa*

Location
• On Malindi beach • 10 minutes' drive from Malindi Town • 2.5km to 
nearby bars and restaurants

Transfer time: 175 minutes by coach from Mombasa Airport

Rooms
Elegant rooms are decked out with modern Italian furnishings 
and offer plenty in the way of luxury. To add to the comfortable 
surroundings you can expect a minibar, tea and coffee facilities, 
hairdryer, bathrobes, walk-in shower, whirlpool bath, arm chair, 
mosquito nets and a ceiling fan. All rooms come with a balcony or 
terrace and sleep up to 4.

Number of rooms: 134

Your service on holiday
Holidays here come with 24/7 support on the TUI app 
and by phone

Board Options
• All Inclusive

DIANI BEACH KENYA

Diamonds Leisure Beach & Golf Resort

    4.2/5 Based on 742 reviews

This hotel’s pulled up to Diani Beach – a long stretch of powder-
soft sand the colour of milk. The water’s lovely and clear, and there 
are plenty of trees for shade. If you’re more of an active sort, you 
can swap the beach for the golf course* – the hotel’s own 18-hole 
number’s just across the road.

When you’re not strolling along the seafront, you can unwind by 
the pool – it’s surrounded by palm-dotted gardens. There are 
three restaurants serving everything from pizzas to international 
buffet spreads, and five bars take care of drinks by the pool and on 
the beach.

Key Facilities
• 4 pools • 1 kids' pool • 5 bars • 3 restaurants • A la carte dining 
• Free Wi-Fi • Kids' club • Evening entertainment programme 
• Diamonds Leisure Spa*

Location
• On the south coast of Kenya • By Diani Beach 

Transfer time: 105 minutes by coach from Mombasa Airport

Rooms
There are double rooms with either a limited sea view or a pool 
view. And also you'll find double rooms in the Bustani Area – some 
of which are larger in size. All rooms have air-conditioning, a mini-
fridge, tea or coffee-making facilities, satellite TV and Wi-Fi.

Number of rooms: 200

Your service on holiday
Holidays here come with Hotel rep + 24/7 support on the TUI app 
and by phone

Board Options
• All Inclusive

Start your holiday search
To see prices, dive in to 
destination details, or 
check out our full range 
of holiday types, head to 
tui.co.uk or scan the 
QR code.

Start your holiday search
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check out our full range 
of holiday types, head to 
tui.co.uk or scan the 
QR code.

Start your holiday search
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or check out our full range of holiday types.
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DIANI BEACH KENYA

Leopard Beach Resort & Spa

    4.1/5 Based on 1474 reviews

The hotel has a prime spot on Diani’s white-sand beach. It’s 
classed as one of the best beaches in the world thanks to its silky 
soft shoreline and warm waters that are ideal for snorkelling and 
watersports*.

With its whitewashed walls and thatched roofs, this hotel looks 
like an African village. The huge pool’s in the middle of the tropical 
gardens, and there’s an outdoor barbecue with Swahili-style cooking 
on offer. Plus, its tropical location means the spa’s* set in six acres of 
forest away from everything.

Key Facilities
• 2 pools • 1 kids' pool • 4 bars • 5 restaurants • Free Wi-Fi • Evening 
entertainment programme • The Uzure Spa and Fitness Forest*

Location
• On the beach • Tranquil but central location in the resort of Diani 
• 40km south of Mombasa

Transfer time: 110 minutes by coach from Mombasa Airport

Rooms
All rooms come with adjustable air-conditioning, a flatscreen 
satellite TV, tea and coffee facilities, minibar*, and a balcony or 
terrace. You can opt for a bungalow that's paired with a sea view. 
For larger parties, up to 5, you can select an interconnecting room.

Number of rooms: 198

Your service on holiday
Holidays here come with Hotel rep + 24/7 support on the TUI app 
and by phone

Board Options
• All Inclusive • Full Board • Half Board

DIANI BEACH KENYA

Diani Sea Lodge

    4.3/5 Based on 1025 reviews

This place makes the most of its location. Set on Diani Beach, it’s 
wrapped in gardens that stretch out behind the sands. As for the 
beach itself, it’s pretty close to tropical perfection. Think white sands, 
aquamarine seas and thatched parasols dotted along the shore.

It's not just the beachfront postcode that stands out here. There's 
plenty to keep you going morning, noon and night, from beach volleyball 
to barbecue nights. You can head out on the open seas, too, for the 
likes of scuba diving and big game fishing trips.

Key Facilities
• 1 pool • 1 kids' pool • 2 bars • 2 restaurants • A la carte dining* • Free 
Wi-Fi in communal areas • Daytime activity programme • Evening 
entertainment programme

Location
• On Diani Beach – which covers 25km • 39.6km to Shimba Hills 
National Reserve 

Transfer time: 115 minutes by coach from Mombasa Airport

Rooms
In all rooms you'll find that the furniture is made from local wood in 
an African style. In each room there's a mosquito net and split level 
air-conditioning to make things more comfortable. If you opt for a 
Comfort Room you'll have great views of the gardens. Bear in mind, 
Wi-Fi is available in the communal areas of the hotel.

Number of rooms: 169

Accessibility
The property is generally unsuitable for those with reduced mobility. 
See the A-Z guide for more details.

Your service on holiday
Holidays here come with Hotel rep + 24/7 support on the TUI app 
and by phone

Board Options
• All Inclusive

149KENYA 
*Extra charge
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KILIFI KENYA

Kilifi Bay Beach Resort

150 KENYA 

    3.9/5 Based on 222 reviews

*Extra charge

The pool’s tucked away in a garden of tropical trees, and there are 
a couple of restaurants covering meals. Evenings come alive with 
traditional African shows, live music and acrobats, and if you fancy 
some me-time, you can treat yourself to a massage*.

The beach is a couple of steps from this place, and there’s an open-
air terrace on wooden stilts above the sand. A 15-minute cab ride 
will get you to Kilifi Harbour, and if you drive a few extra minutes, 
you’ll reach Kilifi Creek, where you can take a chilled-out cruise over 
the water.

Key Facilities
• 1 pool • 1 kids' pool • 3 bars • 2 restaurants • Free Wi-Fi • Evening 
entertainment programme

Location
• Beachfront location • 8.1km to Kilifi Harbour

Transfer time: 105 minutes by coach from Mombasa Airport

Rooms
There are family and double rooms – and they each have its own 
terrace. All room types have air-conditioning, a shower, a TV,  
a mini-fridge, in-room safe and free Wi-Fi.

Number of rooms: 49

Your service on holiday
Holidays here come with 24/7 support on the TUI app 
and by phone

Board Options
• All Inclusive • Half Board

KILIFI KENYA

Baobab Sea Lodge

    4.5/5 Based on 4615 reviews

When you’re not dipping a toe in the Indian Ocean, you can grab 
cocktails at the swim-up bar. You’ve got a handful of activities to fill 
the days with, too – think kayaking, beach volleyball and games of 
tennis. Plus, in the evenings, you’ll often get to see live music and 
colourful shows with traditional African dancing.

A plot right by Kilifi Beach gives this place the edge – it's got miles 
of ivory-coloured sand that’s great for sunbathing. You can reach 
Kilifi Creek in about 15 minutes’ drive if you fancy getting out on the 
water, too.

Key Facilities
• 1 pool • 3 bars • 1 restaurant • Wi-Fi • Evening entertainment 
programme • Spa*

Location
• Beachfront location • 53km to Watamu Marine Park 

Transfer time: 100 minutes by coach from Mombasa Airport

Rooms
Double rooms here offer plenty of space for two people. Each 
one features free Wi-Fi, air-conditioning, a shower, and a balcony. 
Upgrade options include Superior Double rooms, and Family 
rooms for families of up to four.

Number of rooms: 30

Your service on holiday
Holidays here come with 24/7 support on the TUI app 
and by phone

Board Options
• All Inclusive • Half Board

Start your holiday search
To see prices, dive in to 
destination details, or 
check out our full range 
of holiday types, head to 
tui.co.uk or scan the 
QR code.
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WATAMU KENYA

Hemingways Resort

    4.6/5 Based on 989 reviews

This hotel’s set just steps from Turtle Bay Beach. It’s known as one of 
the best in the region – think swaying palms, clear waters and sand 
that resembles flour. It’s also part of the protected Watamu Marine 
Park, so bring your snorkelling gear for a glimpse at the likes of 
manta rays and whale sharks.

You can take in the sea views from the outdoor pools, which are 
lined with sunloungers and bordered by palm-studded gardens. The 
dining scene’s another highlight. Choose from an ever-changing 
menu of local and international dishes at breakfast, lunch and dinner, 
all served with a side of sea views.

Key Facilities
• 2 pools • 1 kids' pool • 1 bar • 2 restaurants • Free Wi-Fi • Spa*

Location
• Beachfront location • In the heart of Watamu Marine National Park

Transfer time: 150 minutes by coach from Mombasa Airport

Rooms
All rooms here come with air-conditioning, a safe, TV and tea or 
coffee making facilities. Double rooms are perfect for couples, 
deluxe doubles can sleep three or if you need more space Two-
bedroom suites accommodate up to four and come with a separate 
lounge and dining area plus a kitchen. All have a balcony or terrace 
that offer limited sea views, too.

Number of rooms: 60

Your service on holiday
Holidays here come with 24/7 support on the TUI app 
and by phone

Board Options
• Bed & Breakfast • Full Board • Half Board

WATAMU KENYA

Turtle Bay Beach Club

    4.4/5 Based on 1187 reviews

It doesn’t get much more away-from-it-all than here. The hotel is set 
in the heart of a National Marine Park, in over ten acres of tropical 
gardens. Better still, it's right on the beach. The hotel has a huge 
outdoor pool so close to the beach you can swap sun terrace for sand 
in seconds. And there’s an adults-only pool in the gardens when you 
fancy chilling out.

On the food front, there’s the main poolside restaurant, everything is 
served up buffet-style, with regular theme nights featuring specialities 
from all over the world. Or, for à la carte eats, try the shorefront Blue 
Turtle Restaurant and dine on the sand with the sound of the sea as 
the accompaniment. There’s a pizzeria, too, and a snack bar serving up 
light bites between meals. 

Key Facilities
• 2 pools • 1 kids' pool • 3 bars • 3 restaurants • Free Wi-Fi • Kids' club 
• Evening entertainment programme

Location
• On the protected beach near the village of Watamu • 2km from the 
resort centre • 20km from the neighbouring resort of Malindi • Private 
section of beach with sunbeds

Transfer time: 150 minutes by coach from Mombasa Airport

Rooms
Some double room come with a garden view, or opt for an oceanfront 
room for a partial sea view. Rooms come with a balcony or terrace, 
air-conditioning, a ceiling fan, TV, Wi-Fi, a shower, safety deposit box, 
and tea and coffee-making facilities. Beachfront double rooms can 
sleep up to 4 people with 2 extra beds.

Number of rooms: 145

Your service on holiday
Holidays here come with 24/7 support on the TUI app and by phone

Board Options
• All Inclusive

151KENYA 
*Extra charge
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GALU BEACH KENYA

Neptune Palm Beach Boutique Resort & Spa

152 KENYA 

    4.5/5 Based on 606 reviews

*Extra charge

As beachfront hotels go, this place takes some beating. It's 
perched at the southern end of Diani Beach – a firm fixture in the 
Continent's top seaside spots. It makes the most of its location, 
too – watersports and beach volleyball are on the cards down on 
the sands.

There's plenty to keep you amused back at base, too. The 
entertainment team lay on activities and entertainment throughout 
the day, and there are plenty of sports to get stuck into, like tennis, 
pool and ping pong.

Key Facilities
• 1 pool • 2 bars • 2 restaurants • A la carte dining • Free Wi‑Fi  
• Kids' club • Evening entertainment programme

Location
• On the beach • 10‑minute drive to BoraBora Wildlife Park 

Transfer time: 130 minutes by coach from Mombasa Airport

Rooms
Deluxe double rooms have a shower, a satellite TV, a mini‑fridge, a 
safe, a mosquito net, bathrobes and slippers and free Wi‑Fi. Each  
room type also has a King‑size bed and 2 extra single beds.

Number of rooms: 60

Your service on holiday
Holidays here come with 24/7 support on the TUI app 
and by phone

Board Options
• All Inclusive

BAMBURI BEACH KENYA

Bamburi Beach Hotel

    4.9/5 Based on 295 reviews

This hotel showcases the best of Kenya’s natural side. We’re talking 
nodding palms, monkeys swinging through the trees and Bamburi 
Beach at your fingertips. Simply stroll through the gardens and 
you’re on the sand.

Swimming and snacking are both worth a mention here. There's 
an infinity pool and a second pool like a natural lagoon, plus a bar. 
Dinnertime, meanwhile, lines up a buffet and an al fresco grill.

Key Facilities
• 2 pools • 1 kids' pool • 2 bars • 2 restaurants • Kids' club  
• Evening entertainment programme

Location
• On Bamburi Beach • 10km to Mombasa Marine National Park 
• 12km north of Mombasa with its shops, bars and restaurants

Transfer time: 40 minutes by coach from Mombasa Airport

Rooms
Bamburi Beach Hotel has superior double rooms, family 
rooms and junior suites. Family room has an occupancy of 2‑4 
people and has an interconnecting room. A junior suite has the 
additional wow‑factor of a whirlpool bath. All room types have 
air‑conditioning, a mini‑fridge, a safe box, free Wi‑Fi, a TV, and a 
hairdryer.

Number of rooms: 145

Your service on holiday
Holidays here come with Hotel rep + 24/7 support on the TUI app 
and by phone

Board Options
• All Inclusive
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Tour information
Important information for all destinations

*Calls to 020 numbers cost the standard rate from UK landlines, but calls from mobiles may be higher. Check with your network provider.

For more information call 0204 578 0994* 

or email tours@tui.co.uk

Please note

•  All charges and visa requirements are subject  
to change.

•  For all passport, visa and health requirements, 
please consult the Foreign, Commonwealth & 
Development Office Website –  
www.gov.uk/foreign-travel-advice. 

•  It is the responsibility of all passengers to 
ensure that prior to travel they have taken the 
necessary health precautions applicable to their 
chosen destination. Advice about destinations 
can change, therefore please consult with your  
doctor at least 2 months before your departure, 
as some treatments (e.g. malaria) should begin 
well in advance of travel. For late bookings within 
3 weeks of departure, please consult with your 
doctor before booking your holiday.

• American Express Traveller Cheque Cards  
 cannot be used in all longhaul destinations.  
 Please check with your holiday advisor.

•  Tour itineraries and days of departure may be 
subject to change and in some circumstances it 
may be necessary to use alternative hotels of a 
similar standard in the same resort.

•  We will advise the latest known itinerary and 
latest known hotels prior to departure, and we 
will endeavour to let you know of any changes. 
However, due to operational reasons hotel 
changes and itinerary changes can take place at 
any time prior to departure or whilst you are in 
resort. For this reason, we do not recommend 
you book any hotel extras or upgrades directly 
with the hotel until you are in resort. Our team in 
resort will advise of any changes. 

•  The star rating of each hotel or accommodation 
included will be shown when confirming your tour 
within the tour itinerary.

•  During periods of low occupancy, some facilities 
and amenities may be unavailable.

•  During quieter periods, some hotels may hold 
business conferences.

•  During March and April, the resorts are often 
very busy with Spring Break students. This 
usually happens in the USA and Mexico.

•  To make the most of each day, there may be a 
number of early starts on the tours.

•  Some tours cover long distances on certain days, 
however there will be short stops at points, and 
the journeys are very rewarding.

•  Guests are advised to pack suitable attire for 
the tour and the season, including sturdy walking 
shoes and warm clothes for higher altitudes.

•  Lots of our tours are child-friendly, but there 
are a few that aren’t available to children. You 
can check the ‘important information’ section 
of your chosen tour itinerary for details on age 
restrictions.

•  English-speaking guides are used on the majority 
of tours, with the exception of our small boat 
cruises – where the onboard crew will be there 
to assist you – our self-drive tours, and a small 
number of our standard tours. We state in the 
tour itinerary whether a guide is included.

•  Tour group sizes will be stated on the individual 
tour itinerary. 

•  Most tours include: all road transportation, 
applicable entrance fees, tour listed transfers  
and listed excursions. Please check about what's 
included in your tour with your holiday advisor or 
on our website before you book.

•  Some touring groups are shared with other  
multi-national travellers, however the  
programme will be delivered in English.

•  Optional excursions are available for most tours 
at an extra charge, and are sometimes shared 
with other multi-national travellers not on your 
TUI Tour. Optional excursions can be pre-booked 
during your initial tour booking as well as in  

destination. Where indicated, some tours will 
only offer excursions whilst in destination.

•  Beverages, tips and gratuities are not included. 

•  If you are on a safari or on some other specialist 
tour, your luggage allowance could be reduced.  
This will be clearly stated at the time you book, 
and will be available in your customer documents.

•  Any customers booking a tour/twin centre 
involving an internal flight will be required to 
provide their full passenger names at time of 
booking, as they appear on their passports.

•  Several destinations will require your passport 
information in advance. When booking your 
tour we will advise you on how to submit this 
information, if it's relevant for the destination 
you are travelling to.

Hurricanes and tropical storms

The Caribbean, USA and Mexico are occasionally 
affected by tropical storms and hurricanes 
between June – November. Such storms can 
blow up quickly and it is impossible to predict 
their path or duration more than three to four 
days in advance, often less. 

South East Asia may be affected by a monsoon 
season, typically between May – September.

If a storm is forecast for one of our holiday 
destinations we monitor all activity through 
various websites and information received from 
local and international experts. We follow the 
advice of the FCDO and work with the Federation 
of Tour Operators in resort to ensure that 
customer safety is foremost if there is hurricane 
activity during your holiday.
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Take to  
the skies
Flights for most TUI holidays are with our very own airline, 
which means a seamless experience from the moment you 
step on board. Here’s what you can expect…

Fly from 20 UK 
airports

It’s easy to find a flight 
that takes off near you. 

Flexible flight  
times

We’ve got flight times 
and holiday durations   

to suit you.

100+  
destinations

We fly to more than 70 
worldwide destinations. 

Easy airport 
experience

We offer day-before and 
self-service bag drop on 

eligible flights.

Flying short and mid-haul

Family-friendly flying 
Our cabin crew are experts when it comes 
to looking after little ones in the sky, and 
they’re always on hand to help.

Food and drink 
Onboard, you can buy a range of food and 
drinks, including hot and cold snacks. We 
also now have the option to pre-book a meal 
for your flight. If you’re flying to Lapland, 
you’ll get a free meal, with a hot drink.

Luggage allowance 
Your luggage allowance ranges from 20kg 
to 25kg, depending on the type of holiday 
you’ve booked. And, you get 10kg hand 
luggage. Children under 2 get 10kg hold 
allowance*. You can also pool your luggage 
allowance with others on your booking – 
but each individual bag can’t weigh more 
than 25kg. You’ve also got the option of 
purchasing an extra 5kg or 10kg of luggage 
allowance per passenger.

Why fly with TUI?

Our short and mid-haul flights are less than seven hours long. 
In the summer, you can fly from more than 20 UK airports to 
destinations like Spain, Greece and Italy.

THAI-Y2027-OCTPg154.indd   154THAI-Y2027-OCTPg154.indd   154 9/11/2026   11:16:57 AM9/11/2026   11:16:57 AM



TAKE TO THE SKIES 155

Flying long-haul

In-flight entertainment
All our long-haul flights – which are 
over seven hours long – set you up 
with seatback screens, featuring 
on-demand TV programmes, movies 
and games.

Food and drink
Free meals are included with all our 
long-haul flights, and your first meal 
service comes with a complimentary 
beer, wine or juice. We’ll also pass 
through the cabin with a bar service 
offering complimentary soft drinks 
and hot beverages. Alcohol’s also 
available for an extra charge.

Luggage allowance 
On long-haul flights, 20kg of hold 
luggage comes as standard, along 
with 10kg hand luggage. If you need to, 
you can add checked-in luggage for an 
extra charge on selected flights. 

And if you’ve upgraded to Premium 
on long-haul flights with TUI Airways, 
you’ll also get 25kg* of luggage, 
regardless of the holiday type.

Seats & extras 

Your seat on  
the plane

Your seats will be allocated 
to you when you check in. If 
you’re travelling with a child 

under the age of 12, we’ll make 
sure they’re sat with at least 
one adult in your party – sat 

with means next to, across an 
aisle, or in front or behind.

Select  
your seat

Choose your exact 
seats from a plan of 
the plane by opting 
for our Select Your 

Seat service. You can 
add this on at the 

time of booking, or 
afterwards. 

Seat  
upgrades

Extra Legroom Seats give from 
two extra inches on your seat 
pitch. And Extra Space Seats 
come with over eight inches of 
extra legroom, often without a 

row of seats in front - so you can 
expect a lot more space. You 

can opt for either of these at the 
time of booking or afterwards.

Long-haul TUI flights – of seven hours or more – take 
place on our 787 Dreamliners†.

*Not included if you book flights only 

†The vast majority of long-haul TUI flights are on the 787 Dreamliner, but this is not guaranteed

Flying with other 
airlines

More destinations
We know that hunting for a holiday is much 
easier when you’ve got more choice. That’s 
why we work with over 20 other airlines, to 
provide you with the exact dates, airports 
and durations that you want. Flexible flying 

also means we can open to the door to a 
variety of holiday hotspots, from Mykonos  

and Kenya to the Maldives and Antigua.

TUI service as standard
While you’re away, it goes without saying 

that the high-standard service you’ve come 
to expect from TUI will still be present and 

correct. Your holiday is still ATOL protected, 
too. And who you’re flying with doesn’t affect 

the support you’ll get from us while you’re 
away – you can get in touch with us around 

the clock if you need to. 

Airline partners
We package up holidays with airlines we 

trust, as well as our own award-winning TUI 
Airways fleet. All the partner airlines we use 

have met the same rigorous international 
safety standards as TUI Airways.

We’ve teamed up with leading 
airlines to give you even more 

holiday choice. 

Fly Premium
Premium is available to book on long-haul TUI flights. If you’ve upgraded 

to Premium on long-haul flights with TUI Airways, you’ll get 25kg of 
checked-in luggage and 10kg of hand luggage.

Premium benefits include:
• Airport lounge on departure, priority boarding with a welcome
     glass of bubbly, and a second lighter meal on your flight

• A priority bag-drop at the airport and fast-track through security

• A bigger 38-inch seat pitch with footrests and adjustable
headrests in a separate cabin

• A pillow and a blanket on outward and return flights, and a Rituals® 
amenity kit on your outward flight

Prices start from just £470
return per person.

Scan this QR 
code to watch 

our walk-through 
tour of a  

Dreamliner. 

Click here  
to watch our 
walk-through 

tour of a  
Dreamliner. 

More info
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We understand the small print is the last thing anyone 
wants to read. But we believe it’s really important to be 
clear in the information we give you. This A-Z outlines to 
what extent we would be liable, if at all. If any part of this 
guide isn’t valid or can’t be enforced, the rest will still 
apply. Not everything here will apply to you but a lot of it 
will so you’ll need to read this guide before you book. You’ll 
also need to read Our Agreement With You and Your 
Agreement With Us. Together, they explain every aspect 
of your holiday. If you need information in another format, 
do contact our Assisted Travel team on 0800 145 6920.
In line with EU regulations, we need to let you know who 
you’ll be flying with, as your holiday package flights may 
not be with TUI. You’ll see which airline is included in your 
package as part of your booking journey, and we’ll also let 
you know who the airline is when we send your tickets. If 
there are changes after that point, we’ll tell you before you 
check in or at the boarding gate.  When you come across 
anything to do with flights in this guide, we’ll usually be 
talking about flights with TUI. So if you’re flying with 
another airline, you’ll need to check their conditions, too. 
From time to time, we need to change airlines or plane 
types but this isn’t classed as a ‘Major Change’ to your 
holiday.

A
Accessibility Here at TUI, we want to make travelling as 
easy as possible. That’s whether you or someone you’re 
travelling with has access needs, reduced mobility or a 
disability, including non-visible ones, and neurodiversity. 
We know holiday planning can be stressful if you’re relying 
on the hotel’s accessibility details being available before 
booking. So, we’ve partnered with AccessAble to bring 
you Detailed Access Guides for our most popular hotels, 
so you can check if they meet your individual needs. You 
can view these at accessable.co.uk/tui.
Whether you book your holiday in one of our TUI Stores, 
or make your booking online, our friendly and 
knowledgeable Assisted Travel Team are on hand to make 
sure your holiday’s right for you. Give the team a call for 
free on 0800 145 6920. If you’re a British Sign Language 
(BSL) user, you can also contact us via SignLive. Or, for 
more on accessible holidays, head over to our assisted 
travel page at tui.co.uk.
Accuracy We published our latest brochures in October 
2026. Our prices and information in those brochures 
were accurate on that date but they may have changed 
since then. We always check our properties regularly to 
make sure we’re giving you accurate information and we’ll 
tell you of any changes we know about when you book. If 
you’ve already booked, we’ll tell you about any major 
changes we’re aware of as soon as we can. Bear in mind 
public holidays and religious festivals affect whether or 
not facilities are available. Also, it may be the case some 
facilities aren’t managed directly by the hotel and they 
could close without notice.
Adjacent Rooms These are two rooms next to each 
other and usually share some facilities, such as an 
entrance or a bathroom. They’re available at selected 
accommodation and for a small supplement. The facilities 
can vary so check the individual hotel description. When 
you’re booking, the room description will have ADJ next 
to it. Depending on where you’re staying, you may need to 
book two rooms to get this room type. Please ask when 
you book.
Adult Properties These are hotels that cater really well 
for adults in terms of facilities and destination. They 
include our adults only TUI BLUE hotels, where the 
minimum age is 16, and our Exclusively for Adults ranges, 
where the minimum age is 16 or 18. You must not book 
children to stay at any of these hotels under any 
circumstances as bookings for children will not be 
accepted.
For adults-only hotels in Mexico and the Dominican 
Republic, the minimum age accepted for all travelling on 
the booking is 18 years.
Advanced Passenger Information So that you can 
travel, it may be mandatory (as required by government 
authorities before or at the point(s) of departure and/or 
destination) to disclose and process your personal data 
for immigration, border control, security and anti-
terrorism purposes, or any other purposes which they 
determine appropriate. Some countries will only permit 
travel if you provide your Advance Passenger Information 
or API (for example Caricom API Data and US Secure 
Flight Data) to the airline before your departure.
Some or all of the Caricom states have entered into an 
agreement with the USA whereby advance passenger 
data, required by and provided to Caricom states for 
border security purposes, will be passed to the USA 
Department for Homeland Security for processing on 
behalf of those Caricom states. Please see the Caricom 
website for more details.
The Transportation Security Administration (TSA) 
requires you to provide your full name, date of birth and 
gender for the purpose of watch list screening. You may 
also provide your Redress Number (as well as a Known 
Traveler Number), if available. Failure to provide details 
may result in denial of transport or denial of authority to 
enter the boarding area. TSA may share information you 
provide with law enforcement or intelligence agencies or 
others under its published system of records notice. 
Please see the TSA website for more details.
These requirements may differ depending on your 
destination and you are advised to check. Even if not 
mandatory, we may assist where appropriate.
You’ll need your booking reference number, the lead 
passenger’s surname and your date of departure to 
access the site.

Age Ranges No under-18s can travel on their own. For 
our hotels, 2 to 12-year-olds are classed as children unless 
we say otherwise. For self-catering properties it’s 2 to 16.
Air-conditioning This may depend on the time of year 
and be subject to hotelier discretion. Also, you may have 
to pay for it when you get there.
Airline Rules Charter airlines aren’t allowed to carry 
certain nationals to and from their country of origin. This 
is due to licensing law restrictions with overseas aviation 
authorities. The current licensing laws, as of 15th 
November 2010, do not allow TUI Group airlines to carry 
nationals of the following countries on their operating 
routes – Brazil, Kenya, and Morocco. Some other 
restrictions also apply…
- Cuban nationals may travel to any international Cuban 
airport, except Cayo Largo and Cayo Coco, and must be 
travelling as part of an inclusive tour package.
- Indian and Turkish passport holders can only travel on 
inclusive tour package arrangements. Please check with 
your embassy or consulate before you book.
- If you’re going to Goa, Kerala and Sri Lanka, on an Indian, 
Pakistani, Sri Lankan, Nepalese or Bangladeshi passport 
you can’t fly on British charter flights. This travel 
restriction doesn’t apply if you have a Pakistani, Sri 
Lankan, Nepalese or Bangladeshi passport but your 
spouse has a foreign – non-Indian – passport.
Airport Assistance See Assisted Travel.
Airport Hotels and Parking - UK The companies that 
provide the hotels and car parks will have their own terms 
of use which will also apply to you. We can get you a copy 
of these if you need one, just ask.
If you don’t follow the instructions we give you, we may not 
be able to refund you any additional costs you’re charged 
as a result.
Any parking is at your own risk, so we ask that you don’t 
keep any valuables in your car. You should be prepared to 
leave your keys with car park staff as this may be 
necessary. If you have a larger-than-average vehicle or a 
motorbike, please contact us to check that the car park 
can accommodate it without an additional charge. When 
you travel, take your booking confirmation with you as it 
contains instructions on what you need to do. If you have 
any problems on the day, please let the hotel or car park 
know so they can help you. If you don’t let them know, we 
may not be able to help you later on. If you’re parking and 
you arrive before the day and time shown on your 
confirmation, or stay later than planned, you may be 
charged for the extra parking at the car park’s normal 
price. If you leave earlier than planned, we won’t refund 
any of the charges you’ve paid.
You can amend or cancel any time up until a minute to 
midnight, the day before you arrive at the airport, free of 
charge. So, if you fly on the 2nd, you’d need to cancel by 
23:59 on the 1st. If you cancel in time, you will be refunded 
what you’ve paid for the hotel and parking. If you don’t 
cancel in time you will not be refunded any amounts paid 
for the hotel and parking and we will retain this as a 
cancellation charge.
Airport Lounges You can pay for UK airport lounge 
access after you’ve booked, subject to availability. You can 
do this via a TUI Holiday Store, Manage My Booking or by 
logging into your Customer Account.
Airport Service In most airports overseas, our Travel 
Experts aren’t allowed past check-in or into the arrivals 
hall but we will have staff to greet you outside the airport.
Alcohol During your flight with us, you can only drink the 
alcohol that our staff serve you.
All Inclusive Hotels You may need to wear a wristband or 
carry some ID to get the benefits of your package. For a 
full description of what’s included, check the hotel 
description. Times for inclusive drinks, meals and snacks 
vary. Your All Inclusive package may not include bottled 
water, imported drinks, à la carte meals, or some 
speciality dishes. Some restaurants expect you to reserve 
a table and will be subject to availability. Not all bars and 
restaurants operate on an All Inclusive basis. Also, there 
may be cash bars once All Inclusive bars close. Bear in 
mind, under-18s won’t be served alcohol.
You should also be aware that we, and the hotels, may 
confiscate wristbands and IDs from guests who abuse the 
All Inclusive benefits.
You may be charged for motorised sports, and there are 
time limits or age and experience restrictions on some of 
these activities. You may have to pay a deposit to hire 
equipment. Things like classes and beauty treatments 
may be included in the price but there’ll be a limit on how 
many sessions you can take. Safety deposit boxes may not 
be included and you’ll need to pay for things like telephone 
calls and excursions.
All Inclusive packages end when you check out of your 
room. In some cases you can pay to keep using the 
facilities. If there’s a delay to your flight home and you 
have to spend extra time in the resort, any refreshments 
will be in line with the airline’s instructions – not the board 
basis of your hotel.
One last thing, you may find timings will change for things 
like happy hours in bars and dining times.
Amenities Lots of things you come across in resort will 
be quite different to what you’ve come to expect at home, 
like roads, power and water, for instance. If there’s a 
prolonged drought, it might interrupt water supplies. In 
summer, there’s often more demand on water, which 
means the pressure can drop, disrupting water heaters. 
You may also find in some destinations you won’t be able 
to flush toilet paper down the toilet.
Artist Impressions These, together with any computer-
generated images, are there to give you an idea of how 
the property will look – they’re not replicas of the finished 
building.

Assisted Travel If you or anyone you’re travelling with has 
a disability, is less mobile, has a vision or hearing 
impairment, or is undergoing medical treatment and 
needs support, contact our Assisted Travel Team - their 
number is at the end of this guide.  
Our colleagues can advise you which holidays are more 
suitable and meet your requirements. Also, if you’ve got 
any medical or dietary needs, they will do their best to 
help.
Assisted Travel at the Airport Assistance teams will be 
on hand at the airport, once notified of the request for 
assistance. Assistance is given at the designated points 
inside and outside terminal buildings. Assistance can 
include moving across various areas within the airport 
(e.g. check-in counter, toilet facilities and the luggage hall). 
And you can be assisted to the aircraft as well as boarding 
it. You can highlight to the Assisted Travel Team what 
type of assistance, and in which part of the airport 
experience, is needed. 
Assisted Travel on Your Flight If you or a member of 
your party has a disability, uses a mobility aid, can’t walk, 
or has difficulty climbing stairs, you should notify us of 
your assistance needs before travel. You can do this by 
contacting our Assisted Travel Team. You are strongly 
advised to contact us at least 48 hours before your 
departure.
Assisted Travel on Transfers If you aren’t able to use 
our coach transfers, we can arrange an adapted transfer, 
if you tell us in advance by contacting our Assisted Travel 
Team. See Medical Conditions & Wheelchairs.

B
Baby & Tots Club These are available at selected TUI 
BLUE and Sensatori by TUI BLUE hotels, and selected 
properties with TUI Kids’ Clubs. There is always a 
minimum of one NNEB, CACHE or equivalent qualified 
staff member present. Trained staff look after under-3s 
for two-hour sessions. Sessions in Baby & Tots Club are 
at an additional charge and can be booked in advance. 
Bear in mind, wherever the Baby & Tots Club, if your 
child’s ill, they won’t be accepted in the club. Also, you’ll 
need to supply your own nappies and prepared feeds. We 
can’t guarantee standards at Baby & Tots Clubs that 
aren’t run by us.
Baby Equipment If you’re travelling to one of our selected 
TUI BLUE or Sensatori by TUI BLUE hotels, or a Holiday 
Village resort, you can book a baby equipment pack, 
including highchair, changing mat, bottle warmer, 
steriliser, food blender, baby bath, stroller, playpen and 
UV sun tent. They are available to book before travel, or 
you can when in resort, subject to availability.
Balconies If the description refers to a French or Juliette 
balcony, this means that your room will have glass doors 
but you won’t necessarily be able to go out onto the 
balcony as it’ll be shallow in depth.
If you’re on the ground floor, you’ll get a terrace instead of 
a balcony, even if it says ‘BL’ or ‘balcony’ on your booking 
confirmation. Health and safety restrictions mean some 
hotels or apartments may not put you on a high floor if 
you have small children. Even if you are on a low floor, 
never leave your children unattended on your balcony.
Banned Airlines To improve safety, the European 
Commission has banned some airlines from operating in 
European airspace. In line with EU directive (EC) no. 
2111/2005, Article 9, we need to make you aware of the 
list of banned airlines. To view the list of airlines that are 
subject to an operating ban within the European 
Community, visit https://transport.ec.europa.eu/
transport-themes/eu-air-safety-list_en
Bars If a hotel has a bar, you may well hear some noise – 
even outside normal licensing hours.
Beaches Many of the beaches in our resorts have been 
awarded the Foundation for Environmental Education’s 
Blue Flag. This awards beaches and marinas that meet its 
high standards of hygiene, cleanliness, safety and 
environmental management. For details, visit blueflag.org. 
When you’re on the beach, make sure you check any flag 
warning systems and take local conditions into account, 
particularly things like undercurrents and tides. You’ll also 
need to supervise children at all times as most beaches 
won’t have a lifeguard. 
Some beaches in Mexico and the Caribbean may 
experience an increased level of seaweed from time to 
time. This is known as sargassum, and is a natural 
occurrence which can change on a daily basis influenced 
by weather patterns and sea currents. Hotels which are 
affected work hard to clear it so you can continue to enjoy 
the beach during your holiday. The situation can change 
day to day due to nature, wildlife and local laws.
You may find that public beaches are closed at certain 
times, particularly in low season. Beach closures are 
carried out by local authorities so are beyond our control. 
One more thing, you may need to pay to use some 
beaches, especially in Italy.
Building Work From time to time, building work is 
unavoidable, particularly where hotels are open all year 
round, and it can be noisy. If we’re aware of any work, we’ll 
let you know as soon as possible if we think it’ll affect your 
holiday. This can be difficult as we don’t control the work 
and we’re not always told when it’ll happen and how long it 
will last. But if we think it’ll have a significant effect, you’ll 
have the option of a refund or an alternative holiday, as 
outlined under ‘Major changes to your holiday’ in Our 
Agreement With You.
Bungalows If the description of your accommodation 
refers to a bungalow, this means that you may be located 
in an accommodation block within an annexe building 
separate from the main building which may not 
necessarily be single storey or detached.
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C
Check In - For Your Flight We recommend you arrive at 
the airport at least two hours before your scheduled 
departure time. For flights over seven hours, it’s three 
hours before. Regardless of your flight length, you need to 
have completed check-in at least 1 hr before departure.
UK airlines need to carry out enhanced security screening 
from certain destinations for return flights to the UK. 
If this applies to your flight, you’ll be told whilst you’re on 
holiday as it may mean you need to check in a bit earlier. 
You might need to be at the boarding gate earlier, too.
If we think you may be under the influence of alcohol or 
pose a threat to passengers or crew, you won’t be able to 
fly. The same applies if you smoke, use insulting or abusive 
words before or after you board. If that happens, we won’t 
be responsible for your holiday arrangements and we 
won’t give you a refund, pay compensation, or cover any 
other costs. We may even seek compensation from you 
for any loss caused by your behaviour. This includes 
having to divert the plane.
It’s also a criminal offence to cause disruption on board, 
so you may be prosecuted. Airlines may also share details 
about your behaviour with other airlines, which could 
affect your future trips.
Check In - Online You’ll be allocated your seats when you 
check in online. If you don’t like the seats allocated, you 
can pay to select your seat. Sometimes we may need to 
change the seat allocated to you for operational or safety 
reasons or for persons with reduced mobility. Boarding 
cards must be printed on A4 paper and be clearly legible 
with no rips or tears. You must drop your bags off before 
bag drop closes, 45 minutes before your flight time. Just 
so you know, if you choose not to use our online check-in 
service, we reserve the right to charge a fee for airport 
check-in. Please also see Section 14 of Our Agreement 
with You and Yours with Us.
Check In - For Your Accommodation Check-in time is 
usually 3pm to 4pm for hotels. Depending on when your 
flight arrives, you may miss a meal if you’ve booked All 
Inclusive, Half or Full Board. If your flight arrives late at 
night, this is classed as the first night of your holiday and 
your room will be ready when you arrive. If you arrive in 
the early hours of the morning the day after your flight 
departed, your room may not be available until the hotel’s 
normal check-in time. You’ll be able to use the hotel’s 
facilities while you wait. And because you’re checking in 
later on your first day you’ll get to keep your room on the 
last day of your stay.
Check Out - For Your Accommodation On the last day 
of your holiday, you’ll usually have to leave your room by 
mid-morning or noon. If you’re in a villa, you may need to 
leave earlier. You’ll be told the exact time when you get 
there. You may be able to keep your accommodation for 
longer, but there could be a charge. Depending on the 
time of your flight, you may miss a meal at your hotel. Also, 
you might not be able to use some of the facilities or take 
advantage of the full All Inclusive package.
If your flight leaves on or after midnight, you’ll have to 
check out of your hotel room by midday the previous day. 
There’ll usually be a courtesy room or apartment available 
for you where you can change and leave your bags until 
it’s time to leave. You can pay for a late check–out room. 
They’re normally available until 6pm that evening, but this 
varies from hotel to hotel. We recommend you book in 
advance as the hotel will allocate them on a first–come, 
first-served basis. You may be able to stay in the room 
you’ve had during your holiday, but you may have to move 
to another. The rooms will only be for you and your group 
to use, and will have beds and a private bathroom. Late 
check–out only covers the use of your room.
Child Prices Child prices are based on selected 
departures within the season dates, and will only apply to 
the cheapest room type that occupies children. Child 
prices are only available for the first and second child 
sharing a room with two full-fare-paying adults. Any more 
than two children on one booking pay the adult price, 
count towards room occupancy, and will pick up any 
applicable third or fourth adult reductions or occupancy 
discounts. You’ll still pay full deposits, insurance, flight, 
room and board supplements, and any extras for all 
children travelling at a child price. Children qualifying for 
free or reduced child prices don’t count towards group 
offers. Child prices only count towards room occupancy 
for self-catering and villa holidays. 
You’ll also need to pay a fee for an infant under the age of 
2 on the date of return travel. Please note, infant fees vary 
dependent on holiday type. If any children in your group 
turn 13 after you’ve booked but before – or during – your 
holiday, they’ll need to pay the adult price, plus the 
amendment fee.
Child Protection We believe we have an important role 
to play in protecting children’s rights everywhere. Our 
child protection policy applies both in the UK and abroad. 
We train our resort staff to identify situations where 
children may need protection and report them to the 
relevant organisations. We’re signed up to the Child 
Protection Code www.thecode.org. This independent 
organisation monitors and supports our child protection 
activities. If you suspect any child is at risk on your holiday, 
please tell your Holiday Advisor or call Crimestoppers, 
anonymously, on 0800 555 111. For more information, visit 
https://www.tui.co.uk/editorial/child-protection.html.
Conditions Of Carriage When you travel by air or river, 
your journey may be subject to certain international 
conventions including, but not limited to, the Warsaw and 
Strasbourg Conventions, and the Montreal Convention 
for air. By law we need to give you these in ‘legal speak’ to 
avoid any misinter-pretation. We can supply a full copy of 
these if you ask us to. 

Montreal Convention This is a notice required by 
European Community Regulation (EC) No. 889/2002.
Air carrier liability for passengers and their baggage 
This information notice summarises the liability rules 
applied by Community air carriers as required by 
Community legislation and the Montreal Convention.
Compensation In The Case Of Death Or Injury There 
are no financial limits to the liability for passenger injury or 
death. For damages up to 100,000 SDRs (approximately 
£96,000), the air carrier can’t contest claims for 
compensation. Above that amount, the air carrier can 
defend itself against a claim by proving that it wasn’t 
negligent or otherwise at fault.
Advance Payments If a passenger is killed or injured, the 
air carrier must make an advance payment, to cover 
immediate economic needs, within 15 days from the 
identification of the person entitled to compensation. In 
the event of death, this advance payment shall not be less 
than 16,000 SDRs (approximately £15,360).
Passenger Delays In case of passenger delay, the air 
carrier is liable for damage unless it took all reasonable 
measures to avoid the damage or it was impossible to 
take such measures. The liability for passenger delay is 
limited to 4,150 SDRs (approximately £3,980).
Baggage Delays In case of baggage delay, the air carrier 
is liable for damage unless it took all reasonable measures 
to avoid the damage or it was impossible to take such 
measures. The liability for baggage delay is limited to 
1,000 SDRs (approximately £960). 
Destruction, Loss Or Damage To Baggage The air 
carrier is liable for destruction, loss or damage to baggage 
up to 1,000 SDRs (approximately £960). In the case of 
checked baggage, it’s liable even if not at fault, unless the 
baggage was defective. In the case of unchecked baggage, 
the carrier is liable only if at fault.
Higher Limits For Baggage A passenger can benefit from 
a higher liability limit by making a special declaration at the 
latest at check-in and by paying a supplementary fee.
Complaints On Baggage If the baggage is damaged, 
delayed, lost or destroyed, the passenger must write and 
complain to the air carrier as soon as possible. In the case 
of damage to checked baggage, the passenger must write 
and complain within 7 days, and in the case of delay within 
21 days, in both cases from the date on which the baggage 
was placed at the passenger’s disposal.
Liability Of Contracting And Actual Carriers If the air 
carrier performing the flight is not the same as the 
contracting air carrier, the passenger has the right to 
address a complaint or to make a claim for damages 
against either. If the name or code of an air carrier is 
indicated on the ticket, that air carrier is the contracting 
air carrier.
Time Limit For Action Any action in court to claim 
damages must be brought within 2 years from the date of 
arrival of the aircraft, or from the date on which the 
aircraft ought to have arrived.
Basis For The Information The basis for the rules 
described above is the Montreal Convention of 28 May 
1999, which is implemented in the Community by 
Regulation (EC) No. 2027/97 (as amended by Regulation 
(EC) No. 889/2002) and national legislation of the 
Member States.
Cots There’s usually room for one cot in all our hotel 
rooms, apartments or villas, but you’ll need to check with 
us before you travel to make sure there will definitely be 
one available when you arrive. In some countries, such as 
Italy, you’ll need to pay a daily charge to hire a cot.
Crèches See Baby & Tots Club
Customer Welfare See Assisted Travel.

D
Data Protection All details provided by you will be held 
by us and used in accordance with our Privacy Notice. We 
will process personal data about you and members of 
your party so that we can manage your account or 
booking, provide you with our products, services and/or 
any other travel arrangements booked with us. By 
providing other people’s personal data, you must be sure 
that they agree to share their data with us and, where 
appropriate, they understand how their personal data 
may be used by us. For more information, please refer to 
our Privacy Notice available on our website or upon 
request in our stores.
Delays Depending on airport facilities, we provide light 
refreshments for a delay of 2 to 4 hours, a meal – or 
vouchers – for 4 to 8 hours, overnight accommodation for 
delays of 8 to 12 hours if it’s necessary and possible.
If a delay is longer than 5 hours, you can cancel your flight 
and we’ll refund the flight part of your holiday. We’ll only 
refund the whole cost of your holiday if we change or 
cancel your holiday. We set out exactly what this means in 
Our Agreement With You.
Deposits As well as the deposit you pay when you book, if 
you’re staying in an apartment or villa, you may also be 
asked to pay a deposit in local currency when you arrive 
Some hotels require a credit card swipe or cash deposit 
when you check in. Deposits cover all, or part of, the 
replacement costs for things being lost, broken or 
damaged. It’s also to take care of any unusual cleaning 
charges. You’ll get it back when you leave, or with an 
amount deducted if necessary. The property needs to be 
inspected before you leave. In some cases, your deposit 
will be returned to you by post. Unfortunately we can’t 
accept responsibility for any disputes which may arise, 
although we’ll try to help you to resolve them. You’ll find 
details of the amount and type of deposit for each 
property on our website, or you can call us.
See Low Deposit Offer for more details on the deposit 
you pay when you book.

Disability Assistance See Assisted Travel. 
Dress Code Men may need to wear full-length trousers, 
shirts with sleeves, and shoes for dinner in most hotels 
and apartments. See Gala Meals for more details.

E
ESTA  See Visas.
Extra Charges The key aspects of your holiday will be 
included in the price when you book – see Prices for 
details. But it’s important to point out you may have to pay 
extra for some things when you get there. For example, 
you might want to book an excursion, use the safety 
deposit box in your room or enjoy something from the 
minibar. You may also need to pay extra for things like 
sports, beauty treatments and classes. If we’re aware 
you’ll need to pay extra for a particular activity or facility, 
we’ll show you by adding an asterisk after the item. You 
may also need to pay extras locally if you choose to hire a 
car, for example: upgraded insurance cover, young 
driver’s insurance, local taxes etc. Please refer to the car 
rental terms and conditions for details when booking your 
holiday. See Meals and All Inclusive Hotels for details.

F
Family Rooms These are generally for two adults and two 
children. These are only available for selected holidays in 
selected accommodation, and only where the child is 
sharing a room, apartment or villa with a minimum of two 
full-fare-paying adults. When hotels are fully occupied, 
family rooms may be limited. Bear in mind, family- and 
4–bedded rooms might not be larger than standard ones.
Finishing Touches You’ll need to book them at least 
seven days before departure and pay for them in full when 
you settle your invoice.
Flight Times Actual flight times are on your tickets. They 
are local times based on the 24–hour system. We can’t 
guarantee the flight times in our brochure, on our website 
or on your booking confirmation won’t change, so please 
always check your tickets.
Flying With Children Infants less than 14 days old are not 
allowed to travel. Any child over 14 days and under 2 years 
old on the date of their return travel is classed as an 
infant. Infants must sit on an adult’s lap and wear an 
extension seatbelt. If your child reaches their 2nd birthday 
while you’re away you’ll need to allow for this when you 
book. All children aged two and above must have their 
own seats on the plane. If you’ve paid for an additional seat 
for your infant, you can use your own car seat as long as it 
has a single release harness. It needs to be facing forward 
on the aircraft seat, designed to be secured by lap belt 
alone, and must conform to EU safety standards. You’ll 
also need the instruction leaflet to show the cabin crew if 
they need it. The seat mustn’t be more than 16 inches or 
40cm wide. You can’t use carrycots and deluxe child car 
seats, as they won’t fit. The use of car seats will be at your 
airline’s discretion. Airlines registered outside the UK may 
have their own rules. Call TUI for information on approved 
car seats.
Football Academy Our Football Academy is available at 
selected Holiday Village resorts between 1st May to 31st 
October, and 1st April and 31st October in Egypt. We offer 
2, 3 or 4 football training sessions of two hours each. 
Approximate prices are 2 sessions £35, 3 sessions £48 
and 4 sessions £61. Please note that prices can vary 
depending on exchange rates.
Free Child Places These are only available for holidays 
departing between 1st May and 31st October in selected 
accommodation, and only where the child is sharing a 
room, apartment or villa with two full-fare-paying adults. 
They are available for children up to 12 years inclusive for 
hotels and up to 16 years inclusive for self-catering - 
unless we say otherwise in the property details. You need 
to pay a deposit but we deduct this from your final 
balance and refund this when you pay for your holiday in 
full. Our free places don’t include flexible dining, meal 
supplements, insurance, in-flight meals or other extras. 
Plus, you need to pay the ‘Select Your Seat’ option for the 
child if you need this. If you change your booking, free child 
places on your new booking will depend on availability. If 
your first child goes free, your second child still pays the 
second child price. Not combinable with other selected 
discounts or special offers. See Special Offers.

G
Gala Meals Many hotels and apartments host gala meals 
over the Christmas and New Year period. Bear in mind 
that men will probably have to wear a jacket, shirt, tie and 
full-length trousers. You’ll see if the meal’s included by 
checking the individual property descriptions.
Group Offers You may qualify for discounts if there are 
10 or more in your party. Group discounts apply only at 
the time of booking. When you’re about to book, ask your 
Travel Expert to contact our Groups Department. Or call 
our Groups booking line yourself – you’ll find the number 
at the end of this guide. Groups of more than 20 can have 
a special service from a representative at the 
accommodation, a private get-together and greeting on 
the first day, and discounts on resort excursions. Of 
course, group discounts are subject to availability and we 
may withdraw them at any time. We base discounts on 
how many are travelling and everyone needs to travel on 
the same date. Their holidays must be for the same length 
and to the same accommodation. If it’s more convenient 
for them, we can sometimes make arrangements for large 
groups to leave from different airports. They may not be 
available in conjunction with any other offers. 
Cancellations within your group may mean a drop or a 
removal of your discount, and the people who cancel will 
need to pay our standard cancellation charges.
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H
Henna Tattoos Some resorts or hotels in which we 
operate may offer henna tattoos. We don’t recommend or 
endorse these. If you decide to get a tattoo, please make 
sure that the henna being used is brown and not black. 
Black henna may contain chemicals that are known to 
cause skin irritation and burns.
Holiday Villages Our full Holiday Village programme will 
end on 31st October each year. Some of the hotels will 
stay open after this date but will be run as standard 
hotels, without the Holiday Village programme. Check the 
hotel descriptions for details.

I
In–flight Entertainment We have in–flight entertainment 
on all of our TUI long haul flights. For more details, contact 
TUI – you’ll find their details at the end of this guide.
Infants See Child Prices, Cots and Luggage
Insurance You’ll need to take out a suitable insurance 
policy for you and anyone travelling with you. This includes 
infants and children. We’ll tell you about our insurance 
policy when you book. If you choose not to take out our 
insurance, you’ll need to tell us who you’re insured with. 
We’ll need the company details and your policy number 
before you travel. We can’t accept responsibility for any 
loss that you or anyone travelling on your booking suffers 
if the individual isn’t adequately insured. As with all 
insurance policies, terms and conditions apply, so you 
need to make sure you’ve got the right policy for you. See 
Delays for more details.
If you’re travelling to the European Economic Area you’ll 
also need a European Health Insurance Card. You’ll get a 
new UK Global Health Insurance Card (GHIC) instead of 
an EHIC. You can apply at www.gov.uk/global-health-
insurance-card. Visit www.nhs.uk/ehic for full details on 
what it covers. You do not need to apply for a GHIC if you 
already have an EHIC. Your EHIC remains valid in the EU 
until it expires. An EHIC or GHIC is free of charge. You’ll 
need to have both this card and adequate travel 
insurance.
Interconnecting Rooms These are two rooms with a 
lockable connecting door between them. They’re available 
at selected accommodation for a small supplement. If you 
want to book, interconnecting rooms, you’ll need to book 
and pay for two of these rooms. 

J
Junior Suites When we advertise a Junior Suite, it means 
you’ll get a bedroom with a sitting area and a bath or 
shower room.

K
Kids’ Clubs No matter which kids’ club you’re looking at, 
there are certain things to bear in mind:
- Children who are unwell won’t be accepted
- If your child has a disability, we will do our best to look 
after them but please check with us before you book that 
the club can accommodate your child’s particular needs
- Sometimes, even when you have checked in advance, 
there may be reasons why the club can no longer 
accommodate your child’s particular needs. When this 
happens we will do our best to include them in as many 
activities as possible but you may need to stay with your 
child to provide the care and attention that they require.
- If your child has an allergy or any other special 
requirements, please let us know when you sign them into 
the kids’ club for the first time
- Staff aren’t authorised to administer medication or 
change nappies, so you’ll need to return to the club to do 
this if necessary
- Staff may provide snacks and drinks during the day.
- You must register your child for all activities, sign them 
in at the start of the session, and out at the end
- You must stay within the complex while your child is in 
the club and also leave details of your whereabouts in 
case you’re needed
- Activities may have to be cancelled, numbers limited and 
a rota introduced. This may be for health and safety 
reasons or at particularly busy times.
- If a kids’ club is an important part of your time away, it’s 
worth checking availability before you book your holiday
- Even if you’ve booked a package holiday with us, you may 
still need to pay extra for some activities and sessions 
when you get there. If you haven’t booked a package 
holiday with us, you’ll also need to pay for your child to join 
the club itself.
Hotel-run Kids’ Clubs Only clubs run by us meet our 
specification, which include strict staff to child ratios. 
Standards and facilities at hotel-run clubs vary. You 
should make sure you’re satisfied with the facilities and 
staff providing the service before enrolling your child. 
Unfortunately, we’re unable to take responsibility or 
guarantee that standards at hotel-run clubs meet UK 
standards.
TUI Kids’ Club We offer TUI Kids’ Club for different age 
groups, with bespoke sessions designed for age ranges 
3-6 and 7-12. There is a minimum of two 2-hour 
supervised sessions per day (morning and afternoon) six 
days a week. These can be booked in resort. Sometimes 
we’ll combine ages for activities, but it won’t affect our 
strict staff-to-child ratios. We’ll have two staff on hand at 
all times. Kids’ club activities run from 1st May to 31st 
October, unless stated otherwise. We may need to finish 
before the end of October if there isn’t enough demand.

Kids’ Clubs and Teen activities at selected TUI BLUE 
hotels and Sensatori by TUI BLUE hotels (except at The 
Residence at TUI BLUE Sensatori Akra Fethiye). We offer 
up to two, two-hour sessions a day, six days per week for 
kids aged 3-12 with a variety of themed activities. 
At selected TUI BLUE hotels, we split out the sessions by 
age group 3-6 and 7-12. Nearly all of our Kids’ Clubs are 
free, with parties available at a small charge. All of our 
Kids’ Club team are trained to TUI standards and have 
undergone relevant checks.
At selected TUI BLUE hotels and Sensatori by TUI BLUE 
resorts (except The Residence at TUI BLUE Sensatori 
Akra Fethiye) we’ve created teen activities - sessions 
exclusively for teenagers aged 13-17 - that combine social, 
wellbeing, and sports activities. The programme runs 
through high season June-September only.
Kids’ Clubs at Holiday Village There are four age groups 
in HV Kids’ Clubs, each with their own club, numbers 
permitting. HV Creche is for 0-35 months, HV Club for 
3-8 years and HV Crew for 9-12 and 13-17. Evening clubs 
may be available but you’ll need to pay a little extra when 
you get there. Sometimes we’ll combine ages for activities 
but it won’t affect our strict staff−to−child ratios. Our HV 
Kids’ Clubs run all season while it operates as a Holiday 
Village - please see Holiday Villages for details. We’re 
constantly reviewing our clubs, so things like activities or 
the names of clubs might be different to what we 
describe.

L
Late Check-out Rooms See Check Out.
Lifts Some of our hotels don’t have a lift. If stairs are a 
problem for you, please ask us for more details before you 
book so we can suggest a suitable property. See Assisted 
Travel for more details.
Local Laws Sometimes local laws, religious customs or 
events mean facilities aren’t available. For example, in all 
Muslim countries during the month of Ramadan, bars and 
restaurants – including hotel restaurants – change their 
opening hours. You may not be allowed to eat, drink or 
smoke in public areas during daylight hours either. 
Drinking and gambling ages vary by destination. It’s a 
good idea to find out more before you travel. For the most 
up-to-date information, we recommend you check www.
gov.uk/foreign-travel-advice.
Lost Property If you leave something behind on the plane 
during your flight out, you’ll need to contact the overseas 
airport and ask them to check their lost property. If it’s on 
your flight home, let us know and we’ll do our best to track 
down the item for you. If you leave what we class as a 
‘valuable item’ at your hotel, like a camera, a laptop or a 
wallet, we’ll do our best to find it for you. If your item is 
found, you’ll need to contact the hotel to arrange for it to 
be returned, and there may be a charge for this. If we 
can’t find your item, we’ll send you a statement to support 
your travel insurance claim. For help with lost property, 
contact After Travel Customer Support – you’ll find their 
details in the Getting In Touch section.
Low and £0 Deposit Holidays For new package holiday 
bookings, flying with TUI, you can book and pay a low 
deposit. The rest of the deposit will be due up to eight 
weeks later. If you cancel your holiday you still have to pay 
the full deposit. If you’re booking at least six months in 
advance and use our Direct Debit scheme, you will be 
eligible for the £0 deposit option. Your holiday cost will be 
spread over at least three Direct Debit payments.
These offers are per passenger, and we can change or 
withdraw them at any time. Please see tui.co.uk/
destinations/info/low-deposit for more information.
Low Season You may find that if you’re travelling outside 
of peak holiday periods, some facilities, both in your hotel 
and resort, may not be available and entertainment may 
be more low-key. Hoteliers may remove facilities at 
certain times due to low demand. These can include 
restaurants or bars and can be sudden, implemented by 
hotels on the spot without prior notice.
Low season is usually May and October for short and 
mid-haul destinations like Spain and North Africa. For long 
haul destinations such as in the Caribbean and Mexico, 
low season tends to impact other months including 
January, May, September, October and November. 
However, unforeseen circumstances or lower-than-
expected hotel occupancies can happen at any time, so 
facility closures are not limited to these specific months
Luggage 
This section explains how much you can take, what you 
can pack, and how to keep your valuables safe. Please 
make sure you know your limits so your trip can get off to 
a smooth start. Luggage allowances vary, and could 
change - please check when you book.
Package holidays including a checked-in luggage 
allowance
All our packages include at least 20kg of checked-in 
luggage, when you fly both ways with TUI Airways. 
(If you’re not travelling both ways with TUI Airways, check 
your booking confirmation e-mail or Manage My Booking 
to see your checked-in luggage allowance.)
When you’re flying on a TUI Airways flight the following 
holidays come with a 25kg luggage allowance per person: 
TUI BLUE, Sensatori by TUI BLUE and Holiday Villages.
If you upgrade to Premium on long-haul flights with TUI 
Airways, you’ll also get 25kg of luggage, regardless of your 
holiday type.
Couples who’ve booked one of our wedding packages will 
get 25kg hold luggage each when flying with TUI Airways. 
Our luggage allowances apply to all customers over the 
age of 2 years old. Infants under 2 get a 10kg checked-in 
allowance if travelling as part of a package.

You can buy extra checked-in luggage allowance in 5kg 
amounts if you need more space.
You can share your hold luggage allowance with others on 
your booking, but no single bag can be more than 25kg. 
This is for health and safety reasons. If you’ve booked extra 
luggage allowance, you still need to make sure each bag is 
under 25kg, otherwise check-in staff won’t accept it. 
Also, we can only accept luggage if it’s packed and 
secured in suitcases or bags, and we believe it can stand 
up to reasonable handling. Otherwise, we may ask you to 
sign a disclaimer before we can take it. This also includes 
any bags we believe are already damaged.
Hand luggage
On a TUI Airways flight, you can take one 10kg bag  with 
maximum dimensions of 55x40x20cm, plus one personal 
item that must fit under the seat in front of you with 
maximum dimensions of 40x30x20cm. 
You can’t buy extra hand luggage allowance. You should 
be able to lift your hand luggage into the overhead 
storage compartments yourself. There are restrictions on 
what you can carry in your hand luggage so make sure you 
read the information that comes with your booking 
confirmation. For example, you should pack valuables in 
your hand luggage – never your checked luggage. This 
includes money, house and car keys. jewellery, computers 
and important documents. Your airline won’t be liable for 
loss or damage to valuable or fragile items packed in hold 
luggage, no matter how it’s caused
Luggage - flying with another airline
Just so you know, TUI Airways flights have a flight number 
that starts with TOM or BY. If you’re not travelling with 
TUI Airways, you’ll need to check your airline’s luggage 
allowance policies for checked-in luggage and hand 
luggage. Some airlines do not give infants their own 
allowance. For full terms and conditions, see Luggage 
Allowance on TUI Airways at TUI.co.uk
Excess Luggage And Sports Equipment There may be a 
charge for excess luggage and sports equipment. 
Whether or not we can carry it will depend on capacity on 
the day. You can arrange to take golf clubs, windsurf 
boards, diving equipment and other sports equipment on 
your flight. If you don’t book, you may still be able to check 
your own equipment in. But we can’t guarantee this and 
there’ll be a charge. Bear in mind, any problems with 
excess luggage charges need to be sorted out at the 
airport. We can’t guarantee you’ll be able to take bulky 
sports equipment with you on the coach to your holiday 
accommodation, and there may be an extra charge.
Lost And Damaged Luggage Please report any lost 
luggage or damage to us within seven days. If not, under 
the terms of the Montreal Convention, we won’t be liable. 
See Montreal Convention for details. If your luggage is 
damaged on your way back to the UK, you need to 
complete a Property Irregularity Form (PIF) at the airport 
and keep a copy of it for insurance purposes.

M
Meals - On Your Flight TUI includes meals on long haul 
flights. Please let us know when you book if you require 
any children’s meals. Just so you know, we don’t provide 
meals for under-twos so you’ll need to bring something 
with you. Remember to tell us if you have any special 
dietary requirements. We can’t guarantee we’ll be able to 
meet them, but we’ll do our best. For group bookings, 
everyone in your party will need to either book in advance 
or decline the meal. For all other flights, we offer a range 
of snacks and drinks to buy onboard.
Meals - At Your Hotel Meals are usually served in the 
hotel’s main restaurant. The set–up here may change 
from buffet to waiter service, or vice versa. For à la carte 
restaurants you may be limited to a certain number of 
visits per stay and you may need to make a reservation. 
You may need to pay extra for these, too. Not all of the 
hotel’s restaurants will necessarily be open at the same 
time. Meals for infants are not included in the price of 
your holiday so you need to make your own arrangements. 
Full Board Plus includes a Continental breakfast, lunch 
and dinner with drinks included during mealtimes. Full 
Board includes a Continental breakfast, lunch and dinner. 
Half Board includes a Continental breakfast and dinner 
– or lunch, if you wish – at some hotels. Bed & Breakfast 
usually means Continental breakfast.
Medical Conditions - On Your Flight If you have a 
medical condition, a serious illness, or you’ve recently had 
surgery or an accident, you’ll need to be cleared for travel 
by the airline. You may need a ‘Fitness to Fly’ certificate 
from your GP. Conditions that need medical clearance 
include respiratory, coronary or infectious illness. You’ll 
need to give your request for medical clearance to the 
airline at least four working days before you’re due to fly. If 
you’re unsure what conditions require medical clearance, 
or if you have any concerns about your health, we 
recommend that you contact a doctor before you book.
The risk of deep vein thrombosis (DVT) while flying is 
extremely low but is still a serious medical condition. DVT 
is when a blood clot forms, usually in the lower leg, 
sometimes because of sitting still for a long time. It needs 
treatment with blood-thinning drugs to prevent clots 
breaking off and travelling to the lungs. You can take 
precautions to reduce the risk. People most at risk 
include those with a history of bronchial or circulatory 
problems, thrombosis, those recently hospitalised, 
smokers, the obese, those with congestive heart failure, a 
malignant disease, pregnant women or women taking the 
contraceptive pill. To reduce the risk, exercise your legs 
from time to time, or walk around if possible. Elastic 
stockings may be helpful. Drink plenty of non–alcoholic 
liquids to prevent dehydration. See your doctor if you 
think you may be particularly prone to DVT.
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Medical Conditions - At Your Destination If you have 
specific medical needs, think about whether the 
healthcare system in the destination you’re looking at is 
likely to be able to meet those needs, if you have any 
problems while you’re away. Consider things like the 
country’s state of development and its size. You may find 
it helpful to look at www.gov.uk/browse/abroad/
travel-abroad.
Mobility Aids See Wheelchairs
Mobility Assistance See Assisted Travel
Money Exchange If you want to change money to your 
hotel when you get there, check the property descriptions 
to find out if you can do this at your hotel.

O
Official Ratings Each country has its own system for 
rating properties, but at TUI we use our own ratings to 
make it easier to compare hotels. See Tour Operator 
Ratings for details.

P
Passports The name in your passport must match the 
name on your ticket otherwise you may not be able to 
travel and your insurance could be invalid. If someone in 
your group changes their name after you have booked, tell 
us and we’ll issue the ticket in the new name. If you’ve 
already received the ticket, return it and we’ll send one 
with the correct name. There may be a fee for this change. 
British Citizens must hold a valid 10-year passport. British 
passport holders travelling to any EU country require at 
least six months validity on their passport on the day of 
travel. Some countries outside of the EU require a British 
passport to have a certain period of validity left on it, or 
blank pages. Please visit gov.uk/foreign-travel-advice for 
advice by country. Other nationalities should check with 
their own governments. It is also your responsibility to 
check whether you need a visa to enter your destination 
country.
British Citizens under 16 years old, including newborn 
babies, are required to have a child passport. The child’s 
passport will initially be valid for 5 years, but can be 
renewed for a further 5 years at the end of this period. 
You can visit the gov.uk/ website for further information 
and how to apply.
If your passport has an Israeli stamp, you may be refused 
entry to some countries. For more information, visit HM 
Passport Office website at gov.uk/government/
organisations/hm-passport-office. If you don’t have a UK 
passport, you should always check with your own 
embassy, high commission or consulate before you book. 
Please also see Visas.
Passenger Assistance See Assisted Travel.
Playgrounds You need to supervise your children on all 
play equipment.
Pool Views If you book a room with a pool view, you’ll look 
directly onto or have a side view of the pool.
Pregnancy You can travel with us up to the 28th week. If 
you’re more than 28 weeks at the time of your flight home, 
you’ll need a medical certificate from your GP. It must 
state there are no complications and give the dates of 
your pregnancy. If you’re more than 36 weeks at the time 
of your flight home, they’ll refuse to take you. If you’re 
expecting twins or more, you must return by the 32nd 
week. Check your insurance policy for any restrictions 
that apply, as many only cover to the 28th week.
Premium Collection Benefits You’ll get the advertised 
benefits as long as you’re flying with TUI.
Premium Seating Premium seating is available to book 
on long haul TUI flights. If you book to fly Premium, your 
luggage allowance will be 25kg in the hold and 10kg as 
hand luggage. Lounge access and fast-track security are 
only available on departure from UK airports. You can 
access the lounge from 3 hours before and up to your 
original scheduled departure time. We advise you wear 
smart casual clothing. Fancy dress, vests, football shirts, 
tracksuits, baseball caps and other sports clothing are not 
allowed to be worn in the lounge. Shorts aren’t permitted 
either, unless they are tailored and knee-length. Entry to 
lounges is subject to the individual lounge operator who 
may impose their own conditions and reserves the right 
to refuse admission to anyone wearing clothing which 
their staff believe may cause offence to others. If the 
lounge is unavailable, alternative facilities may be offered. 
The location of fast-track security and airport lounges in 
the UK will be provided by TUI staff at the TUI bag drop.
Our Select Your Seat service is included, in accordance 
with our Select Your Seat terms and conditions - see 
Select Your Seat. To get the best choice of seats, we 
recommend you book and select your seats as early as 
possible before departure. If you experience any 
difficulties using our online service, please contact your 
travel agent or, if you’ve booked your holiday online, please 
contact TUI on 0203 451 2688. Calls from UK landlines 
cost the standard rate, but calls from mobiles may be 
higher. Check with your network provider. Just so you 
know, we’ll always do our best to seat your group together 
but we can’t guarantee this.
Prices Any brochure prices are accurate at the time of 
publication, but you should only use them as a guide. The 
prices we give are selected from a range of prices, either 
within the high season or outside the high season. The 
price you pay will depend on when you’re travelling and 
the size of your party. Prices may go up and down 
throughout the season.

Prices - What’s Included The basic cost of your holiday 
includes the following…
- Return flight from the UK
- Air passenger duty at the standard economy rate.
- Departure taxes are included on holidays to Jamaica, 
Aruba, Puerto Vallarta, Costa Rica, Cancun & Punta Cana.
- Transfers between the airport and your accommodation 
- this is usually by coach. Where we provide a taxi, the 
price we quote is for each person and based on 3 adults 
sharing a return taxi transfer.
- Car hire on selected holidays – check when you book
- The accommodation and meals as advertised or 
confirmed on your invoice
- Luggage allowance as confirmed on your ticket
- Aviation insurance and security charge
- Estimated fuel costs
- A Travel Expert at the UK airport and in resort
- All obligatory hotel service charges and taxes payable in 
advance
- VAT on all holidays to EC countries
Prices - What’s Not Included The basic cost doesn’t 
include the following…
- Additional flight charges, such as taxes and regional 
supplements
- Additional air passenger duty – there’s a difference 
between standard and premium cabin charges. A higher 
rate is charged by the government for passengers 
travelling in premium cabins.
- In-flight meals unless we say otherwise
- Seats together on the plane unless we say otherwise
- Fuel supplements where applicable
- Excursions and shore excursions
- Holiday insurance
- Additional charges for particular room types, meals or 
under-occupancy in apartments. For details, ask your 
Travel Expert.
- Excess luggage and transport of any sporting equipment
- Deposits requested on arrival by some apartment or 
villa owners - see Deposits
- Any local taxes, levies or similar that local authorities 
abroad expect you to pay yourselves

R
Room Upgrades If you arrange a different room type with 
the hotel when you arrive, this won’t be included in your 
contract with us. Please also see Select Your Room

S
Safeguarding We don’t knowingly allow anyone to travel 
with us who is (a) a convicted child sex offender, (b) 
subject to the notification requirements of the Sexual 
Offences Act 2003, or (c) subject to a Sexual Risk Order 
or a Child Abduction Notice. 
You must let us know if any of these apply to you or 
anyone you intend to include in your booking before you 
try to book.
If you fail to disclose any such information and it later 
becomes known to us, we may cancel your booking (if 
before departure) or remove you or the relevant member 
of your booking from the accommodation (if you are in 
resort) without any right to a refund, compensation and/
or costs and expenses. In the latter case, you or the 
relevant party member would also be responsible for 
your/their own return home. We further reserve the right 
to refuse bookings from individuals with serious criminal 
convictions if we feel there is a specific risk to our guests, 
crew and/or staff.
Safety Overseas safety standards are generally lower 
than ours in the UK. We take reasonable care to make 
sure only reputable businesses provide the services that 
make up our holidays, and we expect them to provide 
those services in line with local standards.
Safety - Children  For our own Kids’ Clubs, we take 
advice from leading UK child safety organisations and 
accident prevention agencies. You should always check 
you’re happy with hotel clubs and children’s facilities. 
Safety - Health And Hygiene Hygiene standards are 
generally lower than in the UK – particularly in developing 
countries. Having said that, you can help to improve 
hygiene levels by taking a few basic steps…
- Wash your hands after going to the toilet
- Shower before you get into the swimming pool
- Get children to go to the toilet before going in the pool
- Make sure babies/infants wear swim nappies in the pool
Scuba Diving We recommend you check with your 
doctor before you go, and have a full medical examination 
in resort if you’re planning scuba training. You may need 
to pay extra for this. It’s also dangerous to fly within 24 
hours of scuba diving. This is because pressure changes 
might cause ‘the bends’ or even in severe cases, paralysis. 
Of course, you also need to make sure you have adequate 
insurance cover.
Sea Views If you book a room with a sea view, it may be 
partly blocked by trees or smaller buildings, or across a 
road, but you’ll still be able to see the sea. If we describe a 
room as a Limited Sea View, this will generally mean that 
your view of the sea will be to the side rather than directly 
in front. There may also be more obstructions like trees 
between your room and the sea than in a Sea View room.
Seating If you’re flying with TUI Airways the minimum seat 
pitch of our aircraft is 29 inches. The minimum seat width 
is 16 inches. If you think you’ll have difficulty fitting into this 
seat size, please call our Assisted Travel Team before 
booking - you can find their details at the end of this guide. 
You might need to pay an additional charge depending on 
what options are available.

Seat Upgrades If you buy any seat upgrade, including 
Select your Seat, seats can be selected via Manage My 
Booking as soon as your booking is confirmed. If you’ve 
paid extra for Select Your Seat or if you’ve reserved 
Premium Seats, Extra Legroom Seats or Extra Space 
Seats, on some holidays you will be able to choose your 
seats at the time of booking, otherwise you’ll be able to 
access the seat map immediately after you book your 
holiday. You can also choose your seats by logging in to 
your Customer Account or the Flight Extras website.
Seats With Extra Legroom These are available to book 
on selected short and mid haul flights and are suitable for 
adults and children. Our Select Your Seat service is 
included, in accordance with our Select Your Seat terms 
and conditions – see Select Your Seat. To get the best 
choice of seats, we recommend you book and select your 
seats as early as possible before departure. If you 
experience any difficulties using our online service, please 
contact your travel agent or, if you’ve booked your holiday 
online, please contact TUI on 0203 636 1790. Calls from 
UK landlines cost the standard rate, but calls from 
mobiles may be higher. Check with your network provider. 
We’ll always do our best to seat your group together but 
we can’t guarantee this.
Seats With Extra Space These include seats that are 
close to or next to emergency exit doors, behind a 
bulkhead or behind a dividing wall. Seats with extra space 
are only available to pre-book for adults and children 12 
years and over with TUI and 16 years and over on other 
carriers, but we may allocate these seats to families with 
children if the seats are not located in an emergency exit 
row. Emergency exit row seats are only available to 
passengers who are able to move quickly and operate the 
emergency exit without difficulty in the unlikely event of an 
emergency - in line with European Aviation Safety 
Authority (EASA) regulations. So, you won’t be able to 
book these seats if you find it hard to move due to 
physical or mental disability, age, sickness or physical size. 
Just so you know, you can’t sit in these seats if you are: 
- Under the age of 12, when travelling with TUI Airways
- Under the influence of alcohol
- Travelling with an assistance animal
- Require an extension seatbelt.
These regulations have been put in place by the EASA and 
are for the safety of our passengers. The cabin crew have 
the final say and we kindly ask that their decisions are 
respected.
Select Your Seat Once you’ve checked in and confirmed 
your chosen seat, you won’t be able to change it. That said, 
in some circumstances, we may have to change your seat. 
This would only be for operational, safety or security 
reasons. In accordance with the Civil Aviation Authority’s 
guidelines, certain requirements must be satisfied before 
we can allocate seats near the exit. If we do have to 
change your seat, we’ll try to keep it as close to what you 
booked as possible. A refund will only be offered if we can’t 
seat you in a similar position to your original request. A 
similar position means the same type of seat - window, 
aisle etc - as your original selected seats. In such cases, we 
ask that you keep a copy of your confirmation documents 
and boarding cards. If you choose the Select Your Seat 
option but then don’t go on to choose your seat numbers, 
we’ll still try and seat your group together. If you’re not 
flying with TUI Airways, we’ll do our best to keep your 
party together but we can’t guarantee it.
To maximise seating options for all our customers, it may 
not be possible to book just a middle & aisle seat. If you 
have a specific seating requirement due to mobility 
restrictions, please contact our Assisted Travel Team.
Select Your Room You can select your room after you’ve 
booked your TUI BLUE, TUI MAGIC LIFE or ROBINSON 
holiday via the link on your booking confirmation email or 
via the TUI app, subject to availability. Select your room is 
only available in select TUI BLUE, TUI MAGIC LIFE or 
ROBINSON properties, and you can only select a room 
within your booked room type. Room allocation takes 
place on arrival and in rare cases, the hotel may not be 
able to provide the selected room due to operational 
reasons e.g. repairs. In this case, an equivalent 
replacement room will be allocated without charge. Full 
Terms & Conditions can be found at www.tui-blue.com/
en/en/select-your-room, www.magiclife.com/en/en/
all-about-booking/select-your-room-booking, and www.
robinson.com/en/en/select-your-room
Single Rooms Single rooms and rooms for sole 
occupancy are available in most hotels, but demand 
always exceeds availability. Sometimes when we refer to 
single rooms it may mean a room suitable for sole 
occupancy. Single rooms are generally smaller, may not 
have the best locations or the same amenities. If you’re 
booking a double room just for yourself, you’ll usually be 
asked to pay a supplement. This also applies to self–
catering accommodation, where, for example, three 
people choose a property for four. Our prices reflect the 
costs of the rooms contracted to us.
Smoking All our flights are non-smoking. In our hotels, 
there are usually designated areas.
Spa Spas in our hotels aren’t included in the price of your 
holiday unless we say otherwise. So you know, in Spain and 
the Canary Islands, by law only over-16s can use the spa.
Special Offers Our offers are only available on the 
holidays and dates we advertise, are per booking, and 
subject to availability.
Special Requests We’ll always do our best to help 
however we can, but we can’t guarantee we’ll be able to 
meet your needs every time. These special requests 
aren’t covered by Our Agreement With You so from a 
legal point of view, they’re not part of your holiday 
contract.
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Supplements - Your Flight Depending on the airport you 
choose to fly from, on certain days or at certain times, you 
may have to pay a ‘flight supplement’. Flight supplements 
may go up or down throughout the season. Some holidays 
are only available on flights with extra charges, either 
because the accommodation is available only on certain 
days of flying, or because onward travel arrangements are 
only available at certain times.
Supplements/Discounts - Occupancy Depending on the 
number of people sharing a room, you may have to pay an 
‘occupancy supplement’ for under-occupancy or single 
occupancy, or there may be a discount if more people 
share a room. Occupancy supplements/discounts may go 
up or down throughout the season.
Supplements - Your Room Depending on the type of 
room you choose to stay in, you may have to pay a ‘room 
supplement’. Room supplements may go up or down 
throughout the season. All rooms are subject to 
availability and any applicable occupancy and age 
restrictions.
Sustainability We’re members of Sustainable Aviation, a 
UK initiative that sets out the collective, long-term 
strategy of UK aviation to tackle the challenge of ensuring 
a cleaner, quieter, smarter future for our industry. You 
can find more information at www.sustainableaviation.co.
uk.
Swim Academy These courses are available at our 
Holiday Villages between 1st May - 31st October. They 
cost between £15 and £30 depending on whether you 
book group or one-to-one sessions. You’ll need to register 
your children at the start of each session. We may have to 
cancel courses if there isn’t enough demand. You can 
book them before you go, or when you get there if places 
are still available.
Swimming Pools It’s unlikely your pool will have a 
lifeguard. An adult must always accompany children in the 
pool. This includes children’s pools and surrounding areas. 
Pools may be closed in early or late season, so April, early 
May and October, or in particularly bad weather. Also, 
pools won’t be heated unless we say otherwise in the 
property description. If your pool has a waterslide, there 
may be height or age restrictions.

T
Taxes You may need to pay a tourist tax either at the 
airport or at your hotel. Taxes change regularly so check 
before you go. See Prices for more details.
Tour Operator Ratings We rate our holidays on our 
annual reviews and also the feedback we get from our 
end-of-holiday Customer Satisfaction Questionnaires. We 
rate hotels and apartments from ‘2’ for no–frills, good 
value accommodation, to ‘5’ for more comfort and a wider 
range of facilities. There may be some differences 
between accommodation that shares the same rating. 
That’s where our ‘plus’ rating comes in.
Tours Most of our tours have age restrictions, so check 
before you book.
Towels You’ll see from the individual property 
descriptions whether or not there’s a pool towel service. 
You may find you’ll need to pay a small charge.
Transfers 
The transfer times we give you are a rough guide. They 
don’t allow for delays to incoming flights or local traffic 
conditions. In terms of the type of transfer you’ll get, it 
depends on the holiday you’ve booked. Just so you know, 
if your holiday includes a coach transfer, we may 
occasionally need to change this to a minibus or taxi. If it’s 
a Holiday Village holiday, the coach will drop you off 
directly wherever possible. 

Where coach access is limited, we may need to transport 
your luggage separately to and from your 
accommodation. If this is the case, it may also be 
necessary for your luggage to be collected earlier than 
your return transfer time to ensure it arrives at the 
airport in time for you to collect it before checking in.
Twin Rooms Some twin rooms can take a 3rd or 4th bed 
but they’re usually camp or folding beds. Rooms that take 
extra beds or a cot aren’t necessarily bigger than 
standard rooms so space may be limited.

V
Vaccinations Speak to your doctor at least two months 
before you’re due to go away. Some treatments, for 
malaria for example, should begin well before you go. If 
you’re booking within three weeks of your departure, 
speak to your doctor before you book. There’s more 
information available in the Department of Health’s free 
leaflet – Health Advice for Travellers. Call 0800 555 777 
for a copy.
Visas The best place for up-to-date information on visa 
and travel advice is the Foreign, Commonwealth & 
Development Office. Visit www.gov.uk/foreign-travel-
advice or call 0845 850 2829. There may be specific 
entry requirements for under-18s, depending on your 
destination. For example, if a young person is travelling 
without both parents, there may be extra costs and they 
may need extra legal documents such as an affidavit, from 
a notary public. Always check with the consulate or 
embassy of your destination country before you book.
It’s obligatory for all visitors to Thailand to complete the 
Thailand Digital Arrival Card (TDAC) 3 days before arrival 
to avoid being denied entry. You’ll need to do this via the 
official Thai government website https://tdac.immigration.
go.th

W
Waterparks SplashWorld waterparks may be located 
onsite at your hotel or may be independent and located 
away from your hotel. They may also be open to non hotel 
residents. Your All Inclusive board basis won’t be available 
in the waterpark unless stated in the hotel description. 
Some rides and facilities may need to be closed for 
maintenance, or due to poor weather conditions. Height 
or age restrictions may apply for some attractions. Please 
also see Swimming Pools.
Weather There are sometimes tropical storms and 
hurricanes in the Caribbean and Mexico between June 
and November. It’s impossible to predict their path or 
how long they will last more than 3-4 days in advance, and 
often it’s much less. South-east Asia may be affected by 
its monsoon season, typically May to September. If a 
storm is forecast for one of our destinations, your safety 
is always our first priority. If there are hurricanes during 
your holiday we follow the advice of the Foreign, 
Commonwealth & Development Office and work with the 
Federation of Tour Operators.
Please also bear in mind that some hotel facilities - like 
outdoor bars and some sports - may not be available in 
adverse weather.
Where we display weather information on our 
accommodation pages, this is historical data supplied by 
the Met Office, © Crown copyright, the Met Office. On 
destination pages, this data is from Open-Meteo.com.
Weddings And Renewals Of Vows Please contact us for 
more details, and see the Weddings brochure. Wedding 
package terms & conditions can be found at tui.co.uk/
info/weddings-terms-and-conditions.

Wheelchairs - On Your Flight When you fly with TUI, we’ll 
take your wheelchair and one other mobility item in 
addition to your normal luggage allowance. However, you’ll 
need to let us know at least 48 hours before you travel. 
We recommend your wheelchair and other mobility aids 
are fully insured.
If you’ve got an electric wheelchair, you’ll need to let our 
Assisted Travel Team know so that the necessary 
arrangements can be made. Please let us know the 
wheelchair’s make and model when you call. There’s a limit 
on how many electric mobility aids we can take on each 
flight. If you don’t let us know before you book and we 
can’t carry your wheelchair, you might need to pay an 
extra charge to change your booking.
You can bring a battery-powered wheelchair if it meets 
the conditions given in the ICAO Technical Instructions 
for the Safe Transport of Dangerous Goods, plus any 
other related CAA rules. Visit www.caa.co.uk for more 
information. Please contact us as soon as possible if 
you’re travelling with a battery-powered wheelchair or 
mobility aid and let us know the device’s make and model, 
dimensions and battery type. We can then confirm 
whether there’s space onboard.
Electric wheelchairs need to be loaded in an upright 
position for the flight. Batteries must be securely attached 
to the mobility aid and terminals protected from short 
circuits. Electrical circuits must be isolated to prevent the 
device being operated accidentally. If the wheelchair can’t 
be loaded in an upright position, the battery terminals 
need to be protected against short-circuiting, and the 
battery removed and stored in strong packaging. Lithium 
batteries that are designed to be removed must travel in 
the cabin.
You need to bring the operating instructions for your 
mobility aid with you. If you don’t have these details, see 
https://www.bhta.com/air-transport-advice where your 
make and model should be shown. If not, you’ll need to 
contact the manufacturer, or shop where it was 
purchased or hired.
If you want to check whether your wheelchair will fit 
onboard our aircraft, please contact our Assisted Travel 
Team – the number is at the end of this guide.
If you’re flying with another airline, you’ll need to contact 
them directly to see if your wheelchair will fit onboard. 
Our Assisted Travel Team can help you with this, too.
Wheelchairs - On Resort Transfers If you’re taking an 
electric wheelchair or scooter, you’ll need to book a taxi 
transfer to your hotel. You can’t take them on the coach. 
There’s an extra charge for this. 
Wi-Fi Bandwidths may vary. Some hotels may offer an 
upgrade to a higher bandwidth which you may need to pay 
for. The upgraded service may also cover a different 
location to the free Wi-Fi zones. Some hotels may have a 
data cap on usage, or the free Wi-Fi may be restricted to 
a daily time limit per device or room. Once this usage or 
time limit is reached, there may be a charge to continue 
using the service. Factors that may reduce signal strength 
include high usage - particularly if lots of devices are using 
Wi-Fi at the same time, obstructions like thick walls and 
electronic machinery and adverse weather conditions. 
The device used to connect to the Wi-Fi - e.g. mobile 
phone, tablet or laptop - may result in a differing quality of 
service received. Wi-Fi zones may not be in the same 
location at every hotel. If your device isn’t connected to 
Wi-Fi, remember to turn off data roaming to avoid 
possible data charges.
Due to factors outside of our control we can’t guarantee 
the availability, performance or security of the Wi-Fi 
provided.
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Our agreement with you, and yours with us
We are TUI UK Limited, Company Number 02830117, our 
Registered Office is Wigmore House, Luton, LU2 9TN and 
Our Agreement sets out what we can expect from each 
other when you buy a holiday from us.

Booking Your Holiday
When you book your holiday you are accepting Our 
Agreement on behalf of everyone travelling with you. We 
will only deal with you, the lead name, and you must be an 
adult when you book. Anyone aged under 18 on your 
holiday must be accompanied by an adult. 
When we say “you” and “your” we mean you, as the lead 
name, or you and everyone travelling, depending on the 
context. 
Our Agreement, includes our A-Z Guide, the conditions of 
carriage of the airline or cruise operator and the 
provisions of international conventions (including the 
Warsaw, Montreal, Strasbourg and Athens conventions) 
that apply to travel by air, land, sea or river. Please ask for 
a copy of any conditions applicable. Our Agreement along 
with the relevant details in the booking confirmation is the 
entire agreement between us for your holiday. 
Our Agreement is made under the laws of England and 
Wales. You submit to the exclusive jurisdiction of those 
courts. You can choose the law and jurisdiction of 
Scotland or Northern Ireland but only if you live there.

Providing Information
You must ensure all information you give is correct. We’ll 
use the personal data you give us in line with our Privacy 
Notice. You must pass on any information we give you to 
everyone travelling. 

You must comply with all passport, visa and other 
immigration requirements. Your passport and travel 
documents must be in good condition – you may be 
refused travel if they are damaged. 
If you are not self-reliant or have reduced mobility (like 
finding it hard to walk 500 metres) you must tell us before 
you book and if this changes tell us at least 48 hours 
before your holiday.

The Price You Pay
When you book your holiday, you must pay a deposit 
unless this is within 12 weeks of your holiday when you 
must pay in full. We’ll tell you the price of your holiday and 
the deposit before you book. At least 12 weeks before you 
go you must pay the full balance. If you don’t, we can 
cancel your holiday and charge you a termination fee.
When you book your holiday, we’ll send your booking 
confirmation within 14 days. Mistakes can happen, so if any 
price on your booking confirmation, our website or our 
booking systems is obviously wrong, a booking made 
based on that price won’t be valid, we can cancel it and 
refund you unless you want to pay the correct price.
For a breakdown of what’s included in your basic holiday 
price, please see Prices in the A-Z.
Just so you know, you might also need to pay a tourist tax 
locally. We’ll let you know what the approximate cost of 
this is before you book with us. Please also see Taxes in 
our A-Z. 

Before Your Holiday 

If You Change Your Holiday 
Airlines or other transport providers can charge a fee for 
a change and sometimes treat a change as a cancellation. 
Fees can be up to 100% of the price for that part of your 
holiday. You must pay those fees as well as the 
amendment fee shown below.
When making changes, the price of your new travel 
arrangements will be based on the price that applies on 
the day you make the change. If your change means fewer 
adults travel, and your holiday price is based upon the 
number of adults, we’ll recalculate the total price and the 
price per person may go up. This extra price isn’t a 
termination fee. You will also need to pay the appropriate 
proportion of the termination fee for the adult who has 
cancelled. See “If you Cancel Your Holiday”.
Some elements of your holiday, such as excursions, 
transfers, children’s activities, flight or accommodation 
options, room/board upgrades, late check-out rooms 
theme park tickets and airport parking, may be 
non-refundable.
You may transfer your place on the booking to someone 
else if you give us at least 7 days’ notice in writing or by 
email and the new lead name accepts the transfer and the 
terms of Our Agreement – insurance can’t be transferred. 
You will be responsible, together with the new lead name, 
for our amendment fees and any costs as a result of the 
change.Please note - if everyone on your booking 
transfers their place to someone else, our standard 
cancellation charges will apply.
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Our agreement with you, and yours with us
Change

Days before your holiday

71+ 70-29 28-15 14-0

To change a name, passenger or 
passenger type (you can correct a 
spelling error without a fee).

£25 per person

To upgrade a service, add on a 
flight extra, upgrade a room type 
or board basis.

No fee

To change to a new package holiday 
from a TUI accommodation-only or 
TUI Airways flight-only booking trav-
elling on the same dates as original 
booking. Does not apply to third 
party accommodation or flights. 
Note: if your change request 
includes travelling on different dates 
to your original booking, the cancel-
lation/amendment fees set out in 
the T&Cs applicable to your original 
booking will apply.

No fee 
 

(But you will need 
to pay the difference in 

price if your new 
TUI package booking 
is more expensive.)

To change duration, the time of a 
TUI Airways flight or to travel on 
an earlier date than planned.

£50 per person

To change accommodation, depar-
ture or destination airport, or change 
a flight not operated by TUI Airways.

£50 
per person

Treated as a 
cancellation

To travel on a later date 
than planned.

£50 
pp

Treated as a 
cancellation

If You Cancel Your Holiday 
To cancel your holiday you must tell us as soon as 
possible. If you booked using a travel agency, that agency 
must tell us. When your holiday has been cancelled you will 
receive a cancellation invoice. 
You must pay a termination fee which covers our 
administration costs and compensates us for the risk that 
we do not resell your holiday. The fee is based upon how 
long before your holiday you tell us you want to cancel and 
is a percentage of the total price of your holiday.

How long before your holiday 
you cancel

Percentage of your 
holiday price

70 days or more Loss of deposit

69-63 days 30%

62-49 days 50%

48-29 days 70%

28-15 days 90%

14-0 days 100%

Even if the termination fee is lower than the deposit, your 
deposit will not be refunded. We may not be able to refund 
elements of your holiday if they are added extras. If you 
are cancelling because of an unavoidable and 
extraordinary circumstance happening at your 
destination that will significantly impact the performance 
of your holiday or your flight to get there, you will not have 
to pay a termination fee and your deposit will be refunded.

If We Cancel Your Holiday  
If we cancel your holiday, except where it’s because you 
haven’t paid or you have been disruptive, you can have a 
refund or accept a replacement holiday from us of a 
similar standard and price if we can offer you one. We’ll 
also pay the compensation shown below (unless we have 
cancelled because of one of the reasons listed in ‘Events 
Beyond Our Control’ or where you haven’t paid) and we’ll 
refund the difference if the replacement holiday is of a 
lower price. 

If We Change Your Holiday  
We aim to give you what we promise but, as we plan our 
holidays a long time in advance, sometimes things can 
change. We can make a change at any time but will let you 
know before your holiday if there’s time.  
Flight times given are for guidance only – your actual 
times will be shown on your e-ticket. Check that carefully 
when you receive it. Aircraft type can change and some 
facilities such as entertainment or advertised seat pitch 
may not be available. If we can’t provide a seat option, we’ll 
refund the price you paid for that option.   
Occasionally, we may have to make a major change to 
your holiday such as a change of destination, a downgrade 
of your accommodation by one full star rating, a change in 
flight time by more than 12 hours or a change of UK 
departure airport. A change in flight time that we need to 
make within 24 hours before you are due to fly is not a 
major change unless the time changes by more than 24 
hours.  
If we tell you about a major change after you book your 
holiday, you can accept the new arrangements offered by 
us; or accept a replacement holiday from us of the same 
or similar standard and price at the date of the change 
(we’ll always refund the difference in price if the 
replacement holiday is a lower price at the date of the 
change), if we are able to offer you one; or cancel your 
holiday with us and receive a full refund.  
If we make a major change, and you choose to cancel your 
holiday and receive a full refund, we’ll pay the 
compensation shown below, unless the change is because 
of an event beyond our control. Any compensation 
payable is based upon how many days before your holiday 
departure we tell you about a major change. We’ll pay 
50% of the compensation for each person who paid a 
child price. No compensation will be paid for free child 
places. 

How long before your holiday we 
tell you about a major change

Compensation 
per person

84 days or more 0

83-29 days £25

28-15 days £35

14-8 days £50

7-0 days £100

Events Beyond Our Control
Examples of events beyond our control are: war, threat of 
war, riots, civil disturbances, terrorist activity or its 
consequences, industrial disputes, any failure to secure 
relevant flying rights, natural or nuclear disasters, fire, 
health risks, unavoidable and unforeseeable technical 
problems with transport, closed or congested airports or 
ports, actual or potential severe weather conditions, the 
imposition of sanctions or other Governmental action and 
any other similar events.

On Your Holiday

Behaviour
Only you can use your accommodation. You must not let 
anyone else stay there. You are responsible for any 
damage to your accommodation or its contents during 
your holiday. 
We can refuse to accept you on your holiday or continue 
dealing with you if we, or someone in authority, believe 
your behaviour (by any form of communication or in 
person) is disruptive. The Captain of your aircraft or ship 
can restrict your movements on board or remove you.
If you are disruptive and stopped from boarding your 
flight from the UK, or disruptive during your flight, we’ll 
treat your booking as cancelled by you at that moment. If 
you are disruptive on your holiday we can remove you 
from your accommodation and you will be responsible for 
your own return home and for any other members of your 
group who cannot or will not travel without you. You will 
not be entitled to a refund in either case and we will not 
provide compensation or meet any costs or expenses.  
If you are disruptive you will be responsible for any 
damages, costs and expenses (including legal expenses) 
incurred as a result. This can include cleaning, repairing or 
replacing property lost, damaged or destroyed by you, 
compensating any passenger, crew, staff or agent 
affected by your actions and diverting the aircraft or ship 
for the purpose of removing you. 
Disruptive behaviour includes being threatening or 
abusive, damaging property, upsetting, annoying or 
disturbing any other traveller, our staff or agents or 
putting any of them in danger. 

Excursions 
We may introduce you to suppliers of excursions or other 
services. If you buy one of these, you’ll be contracting with 
the supplier directly, we act only as an agent and have no 
liability for the performance of that contract. Our 
Agreement doesn’t apply to any contract for excursions 
or other services. 

If Things Go Wrong on Your Holiday 
You benefit from the rights applying to packages under 
The Package Travel and Linked Travel Arrangements 
Regulations 2018. We are responsible for all the travel 
services included in your holiday. If any of them isn’t 
provided as we agreed, we’ll pay you compensation, if 
appropriate, unless it’s due to an event beyond our 
control (see ‘Events Beyond Our Control’), is your fault or 
is caused by a third-party.
If you are in difficulty on your holiday we’ll help by 
providing information on health services, local authorities 
and consular assistance. We’ll help you make phone calls, 
send emails or make alternative travel arrangements. You 
must pay any costs we incur if the difficulty is your fault. 

If You Have A Complaint
It is very rare for things to go wrong. If they do, you must 
tell the supplier in question (e.g. the hotel) and our 
representative straight away so they can solve the issue. If 
our representative isn’t available, you should contact our 
TUI Guest Experience Centre which is open 24/7. If you’re 
still not satisfied, contact After-Travel Customer Support 
within 28 days of coming home so we can investigate 
properly. Contact details are in the A-Z Guide. 
We follow ABTA’s Code of Conduct and usually solve any 
issues but you can use ABTA’s ADR scheme for resolving 
disputes at www.abta.com.

Personal Injury  
Your holiday is made up from services provided by 
suppliers who follow local standards. Overseas safety 
standards are generally lower than in the UK. 
If anyone travelling suffers injury, illness or death because 
of the services provided as part of your holiday, you must 
tell us and the supplier involved about it and complete a 
report at the time. 
After your holiday you can contact After-Travel Customer 
Support. It must be no more than 3 months after you 
come home so we can investigate properly. Contact 
details are at the end of this guide.

Protecting Your Money 
We provide security for the money you pay for your 
holiday and to bring you home in the event we become 
insolvent. When you buy a holiday from us that includes a 
flight, we do this by way of an ATOL (number 2524) 
managed by the Civil Aviation Authority, Gatwick Airport 

South, RH6 0YR. We also place a bond held by ABTA 
(V5126), 30 Park Street, London, SE1 9EQ, for holidays 
that do not include flights.
We’ve tried to write Our Agreement clearly. 
Unfortunately, the ATOL rules make us include the next 
three paragraphs exactly as they’re written.

Your Financial Protection.
When you buy an ATOL protected flight or flight inclusive 
package from us you will receive an ATOL Certificate. This 
lists what is financially protected, where you can get 
information on what this means for you and who to 
contact if things go wrong 
We, or the suppliers identified on your ATOL Certificate, 
will provide you with the services listed on the ATOL 
Certificate (or a suitable alternative). In some cases, 
where neither we nor the supplier are able to do so for 
reasons of insolvency, an alternative ATOL holder may 
provide you with the services you have bought or a 
suitable alternative (at no extra cost to you). You agree to 
accept that in those circumstances the alternative ATOL 
holder will perform those obligations and you agree to pay 
any money outstanding to be paid by you under your 
contract to that alternative ATOL holder. However, you 
also agree that in some cases it will not be possible to 
appoint an alternative ATOL holder, in which case you will 
be entitled to make a claim under the ATOL scheme (or 
your credit card issuer where applicable). 
If we, or the suppliers identified on your ATOL certificate, 
are unable to provide the services listed (or a suitable 
alternative, through an alternative ATOL holder or 
otherwise) for reasons of insolvency, the Trustees of the 
Air Travel Trust may make a payment to (or confer a 
benefit on) you under the ATOL scheme. You agree that in 
return for such a payment or benefit you assign absolutely 
to those Trustees any claims which you have or may have 
arising out of or relating to the non-provision of the 
services, including any claim against us, the travel agent 
(or your credit card issuer where applicable). You also 
agree that any such claims may be re-assigned to another 
body, if that other body has paid sums you have claimed 
under the ATOL scheme.
Where your holiday is protected under the ABTA scheme, 
you agree to accept that in the event of our insolvency 
ABTA may arrange for the services you have bought to 
continue, or for a suitable alternative to be provided at the 
same cost as your original holiday. You also agree to 
accept that in circumstances where the travel service 
provider provides the services you have bought, you 
agree to pay any outstanding sum under your contract 
with us to that alternative travel service provider. 
However, you also agree that in some cases the services 
will not be provided, in which case you will be entitled to 
make a claim under ABTA’s Scheme of Protection (or 
your payment card issuer where applicable) for a refund 
of the monies you have paid.
All money you pay to a travel agent for your holiday is held 
by that agent on behalf of and for the benefit of the 
Trustees of the Air Travel Trust at all times but subject to 
the agent’s obligation to pay it to us for so long as we do 
not fail. If we do fail, any money held at that time by the 
agent, or subsequently accepted from you by the agent, is 
and continues to be held by that agent on behalf of and for 
the benefit of the Trustees of the Air Travel Trust without 
any obligation to pay that money to us. 

To get in touch with us before, during or after your 
holiday, visit tui.co.uk/destinations/contact-us

Before You Go
Call us on 0203 451 2688 or use the ‘Here to help’ 
form at tui.co.uk/destinations/contact-us/pre-travel

We can help you with holiday bookings, amendments, 
group bookings, weddings/renewals of vows, adding on 
finishing touches, and any general enquiries. If you’ve 
already booked, please tell us your reference number.

You can also write to us at this address: 
Pre-Travel Customer Services, TUI UK&I, 
71-72 The Kingsway, Swansea, SA1 5JE 
If you’re contacting us about a wedding or renewal of 
vows then address your letter to ‘Weddings & Renewal 
of Vows’ instead of ‘Pre-Travel Customer Services’.

If you’d like to speak to someone in the Assisted Travel 
Team, you can contact them on 0800 145 6920

While You’re Away
For help while you’re on holiday you can contact our 
TUI Guest Experience Centre on +44 203 830 3111* or 
get in touch via the TUI app. The team will be there for 
you 24 hours a day, 7 days a week.

When You Get Home
When you're back in the UK please use the online form 
at tui.co.uk/destinations/contact-us/after-travel 
Don’t forget to provide us with your booking reference.

Travel Agent Support 
TUI travel agents can get in touch on 0203 578 0997 
If you’re one of our travel partners, call 0203 578 0998

Calls to 0203 numbers cost the standard rate from UK landlines, but calls 
from mobiles may be higher. Please check with your network provider. 

*Calls from abroad will be charged at international rates.

Getting In Touch

161OUR AGREEMENT
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162 FLIGHT GUIDE AND INSURANCE

Flight guide 
A few of our Asia & Indian Ocean holidays are paired with TUI flights, and 
on the rest you’ll fly with one of our partner airlines. Here’s the lowdown…

TUI Departures from  
November 2027 to March 2028

Approx  
Flying Time** Gatwick Manchester

India Goa Mopa 9 hrs W*, Sa* Tu*, F*

Thailand Phuket 12¼  hrs Tu*, F*, Su M*, Th*

Zanzibar Abeid Amani 
Karume 9½  hrs W, Su –

TUI flights
If you’re flying with TUI, you can check in online for your flights and print your boarding cards at home.

More room onboard
On TUI flights, you can book Seats with Extra Legroom for a bigger seat pitch, or upgrade to  
Seats with Extra Space. Just so you know, these seats are restricted due to safety requirements.

Flying with other airlines
If you’re flying with one of our partner airlines – on what we call a third-party flight – you can find more 
info at tui.co.uk/flight/airline-partners.

For more flight information see page 154.

* 10 and 11 nights available. ** Approx. flying time based on Gatwick departure.

For our full flight 
schedule, and more 
details online, visit  
tui.co.uk/flight/

timetable

Great holidays 
start with travel 
insurance

TUI UK Limited (also trading as First Choice), TUI UK Retail Limited (also trading as TUI) and Marella Cruises Limited are Appointed Representatives of 
AWP Assistance UK Ltd (trading as Allianz Partners) a trading name of AWP Assistance UK Ltd Registered in England. Registration No. 1710361. Registered 
Office: 102 George Street, Croydon CR9 6HD. AWP Assistance UK Ltd is authorised and regulated by the Financial Conduct Authority under FRN 311909.

TUI Travel Insurance offers…
•  Holiday cancellation cover

•  Emergency medical cover, including a 24/7   
medical assistance helpline

•  Options to flex your cover to suit your plans,   
including annual policies

Chat to our Travel Experts in store, check out 
Manage My Booking, scan the QR code, or visit 
tuitravelinsurance.co.uk

Terms, conditions and limitations apply. 
See policy for full details.

More info
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Finishing touches
Once you’ve picked your flights and hotel, here’s how we can help to 

get the final pieces of your holiday all squared away…

Before you go
Get sorted ahead of your break, with commission-free travel money, UK airport 

transfers, travel insurance and more.

Airport extras
Start your holiday off right by pre-booking your airport parking, dropping your 

bags the day before or staying in an airport hotel.

During your holiday 
Get your holiday activities sorted before you go by booking your car hire,  

TUI experiences, or golfing tee times.

It’s important to arrange travel insurance for your trip. Visit tuitravelinsurance.co.uk

With our reloadable TUI Travel Money card**, 
you can build up your getaway fund before 
you fly. It’s a safe and secure alternative 
to carrying cash abroad. You can use it 
wherever Mastercard® is accepted. We also 
recommend downloading our TUI Travel 
Money app. Plus, keep an eye out for our new 
digital wallets. For more info, visit tui.co.uk/
travel-money

UK airport 
transfers
Get to the good 
stuff sooner by 
saving yourself time 
and booking your 
ride to the airport 
instantly. Visit tui.
co.uk/holidays/tui-
transfers/

*You may be charged for using your debit/credit card by your card provider for foreign exchange transactions; these charges may vary, please check with your card 
provider. All transactions are subject to currency availability and anti-money laundering controls. Not all currencies are in stock in TUI travel shops, you may need to pre-
order, please ask in store for details or visit us online. The rate of the day applies for buy back transactions that are not subject to a Buy Back Guarantee. We may ask you to 
provide evidence of your identity prior to any foreign exchange transaction and retain copies of any evidence presented. Maximum transaction limits may apply. For online 
transactions please see https://www.money4travel.com/tuiuk/terms-and-conditions for terms of Use. TUI is a trading name of TUI UK Retail Limited, a member of TUI 
Group. Registered Office: Wigmore House, Wigmore Lane, Luton, LU2 9TN. Registered in England No: 1456086. ABTA No: L4750

**This card is issued by PrePay Technologies Limited pursuant to license by Mastercard® International. PrePay Technologies Limited is an Electronic Money Institution 
authorised by the Financial Conduct Authority under the Electronic Money Regulations 2011 (FRN: 900010) for the issuing of electronic money and payment instruments. 
Mastercard is a registered trademark, and the circles design is a trademark of Mastercard International Incorporated.

Airport parking  
and hotels 
Reserve your parking space  
at holidayextras.com/tui/parking 
and save up to 75%. Or, get a good 
night’s sleep before your flight at an 
airport hotel – you can choose one 
that comes with parking. See our 
Never Beaten on Price guarantee at 
holidayextras.com/tui/nbop

Airport lounges 
and fast track 
Start your holiday as 
you mean to go on, 
with lounge access 
and an Airport Fast 
Track Pass. Visit 
holidayextras.com/
tui/lounges

SAVE   
UP TO 
75%

Flight extras 
Fly in style by upgrading to 
Premium or choosing a seat 
with extra legroom or extra 
space. Plus, pre-book your 
extra luggage or sports 
equipment.

Free day-before  
bag drop 
At selected airports, you can 
drop your bags the day before 
you’re due to fly if your flight 
is eligible. Save 
even more time 
by checking in 
online beforehand, 
too.

Airport transfers  
Upgrade your standard package 
transfer to a private taxi. Or, 
if you’ve just booked a flight or 
hotel stay, you can add a transfer.

Keep your information  
safe with an eSim
An eSim makes it easy to stay in 
touch with friends and family back 
home while you’re away. You can add 
low-cost data to your current plan, 
which means you’ll save money, and 
your number won’t change. There’s 
no need to get a new sim card, either. 
Find out more at discover.airalo.
com/tui-uk/

Travel Money Mastercard®

   

Download the  
TUI app
The TUI app’s like having a 24/7 holiday 
expert in your pocket. Simply install it 
on Google Play or the App Store, then 
browse, add your booking, discover your 
holiday destination and much more.

TUI travel money 
We offer great rates on up to 50 
different currencies, all at 0% 
commission*. You can 
click and collect your 
currency in your local 
TUI Store, or even have 
it delivered to your 
door. Visit tui.co.uk/
travel-money
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Asia, Indian Ocean 
and East Africa

United Arab Emirates | Oman | Zanzibar | Kenya | Thailand | Indonesia | India
The Maldives | Mauritius | Sri Lanka | Plus lots more...

All the fl ights and fl ight-inclusive holidays in this brochure are 
fi nancially protected by the ATOL scheme. When you pay you 
will be supplied with an ATOL Certifi cate. Please ask for it and 
check to ensure that everything you booked (fl ights, hotels and 
other services) is listed on it. Please see our booking conditions 
for further information or for more information about fi nancial 
protection and the ATOL Certifi cate go to: www.atol.org.uk/
ATOLCertifi cate. 

TUI UK Limited is a Member of ABTA. When you book with 
an ABTA Member you can expect high service standards, 
fair terms of trading and accurate information. ABTA’s strict 
joining criteria for Members, code of conduct, customer 
helpline and approved ADR scheme to resolve complaints 
are all there to give you confi dence and peace of mind when 
booking your travel arrangements. For more information see 
www.abta.com. 

ABTA No.V5126
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BOOK NOW FOR 
SUMMER 2028*

*Only available on selected holidays

EXPLORE tui.co.uk

CALL 0203 451 2688*

*Calls to 020 numbers cost the standard rate from UK landlines, 
but calls from mobiles may be higher. Check with your network provider.

VISIT your local TUI Store

DOWNLOAD the TUI app
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