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Costa del Sol

Gran Canaria

Together, Spain and Portugal serve up an exciting 
menu of tasty tapas, age-old port, sun-glazed 
beaches, and nights that fizz with flamenco music.

Where in  
the world

 Flight time: 3 hours

Madeira

Costa de la LuzAlgarve  

Lanzarote
La Palma

Tenerife

Fuerteventura

PORTUGAL

 Flight time: 2¾ hours  

On the cover: Cala Agulla, Majorca

Staying safe and healthy abroad 
The Foreign, Commonwealth & Development O	ce (FCDO) and National Travel Health 
Network and Centre have up-to-date advice on staying safe and healthy abroad. 

For the latest general FCDO travel 
advice, including security and local 
laws, plus passport and visa 
information, check gov.uk/travelaware 
and follow x.com/FCDOtravelGovUK 
and facebook.com/FCDOtravel 

See FCDO travel advice about 
individual destinations and sign up 
for FCDO travel advice email alerts, 
so you automatically receive the latest 
travel advice updates and travel 
requirements for the destinations 
you want to know about, at 
gov.uk/foreign-travel-advice 

For travel advice from TUI, see 
tui.co.uk/destinations/info/
travel-aware 

For current travel health news, see 
travelhealthpro.org.uk 

Advice can change, so check regularly 
for updates. 

Scan the  
QR code to see 

everywhere we fly 
to and from.

More info

Click here for 
more information 
on where we fly. 
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There’s nothing more important to us than making sure you have an amazing 
holiday. We’re here for you throughout the entire process, from booking your 

getaway to returning home – and all those other bits in-between. 

Don’t forget, all our package holidays come with ABTA and 
ATOL protection. We also offer 24/7 support on the TUI app, 

which offers lots of helping-hand features. 

We’re voted the ‘Most 
Trusted Travel Company’. 
And, we have thousands 
of excellent reviews on 
Trustpilot.

Scan the QR 
code for more 
on our awards 
and reviews. 

We’re also the home of 
holiday value – we know 
that to Live Happy, you 
want to get the most for 
your money. 

Scan the QR 
code for our 
tips, tricks  
and deals. 

With you all 
the way

Click this button or visit  
tui.co.uk/destinations/info/

reviews-and-awards for more on 
our awards and reviews. 

More info

Click this button or visit  
tui.co.uk/value for our tips,  

tricks and deals. 

More infoWe’re voted the ‘Most 
Trusted Travel Company’. 
And, we have thousands 
of excellent reviews on 
Trustpilot.

We’re also the home of 
holiday value – we know 
that to Live Happy, you 
want to get the most for 
your money. 
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Holiday 
headliner

Protur Aparthotel 
Bonaire

See Page 100

• Kids’ splash park
• River-style pool
• Near the beach

5IN THE KNOW

In the know

Here at TUI, we want to make travelling as easy 
as possible. That’s whether you or someone 
you’re travelling with has access needs, reduced 
mobility or a disability, including non-visible 
ones, and neurodiversity. 

We know holiday planning can be stressful 
when you’re reliant on the hotel’s accessibility 
features being available before booking. That’s 
why we’ve partnered with AccessAble to bring 
you Detailed Access Guides for our most 
popular hotels, so you can check if they meet 
your individual needs. 

Accessible 
holidays

Whether you book your holiday in a TUI Store 
or make your booking online, our friendly 
and knowledgeable Assisted Travel team are 
on hand to make sure your holiday’s right 
for you. Give the team a call for free on 
0800 145 6920. 

If you’re a British Sign Language (BSL) user, 
you can also contact us via Convo. Or, for 
more on accessible holidays, head over to our 
Assisted Travel page at tui.co.uk.

The hunt for your perfect holiday begins now – we hope you’re as 
excited as we are. Here are a few handy things worth knowing…

T ratings
Because traditional hotel star ratings 
differ from country to country, we 
provide our own tried-and-tested TUI 
ratings to help you compare. They’re 
based on the hotel’s facilities, location, 
general atmosphere, and feedback 
from customers just like you.

Hotel page QR codes
Each hotel page in this brochure 
comes with its own QR code, which 
you can scan to find out more 
information and see more photos. If 
you can’t find what you’re looking for, 
you can also create your own brochure 
online, or visit one of our TUI Stores 
for advice.

Scan the QR code to view 
Detailed Access Guides, or 
visit accessable.co.uk/tui

Family holidays
Lots of our hotels come with 

TUI Kids’ Clubs, catering 
for babies to teens. Plus, 

we’ve got thousands of free 
kids’ places to give away. 
Look out for the logos in 

this brochure to see which 
hotels offer these.

TUI app
Your holiday needs 
in one place
The TUI app is like having a 
holiday expert in your pocket. It’s 
a one-stop shop for everything 
to do with your holiday, from live 
travel updates and 24/7 chat 
support to tailored trip planning 
and heaps of destination info.

Adults-only holidays
Candlelit dinners, cocktail lounges, 
luxe spas – these are just some of 

the things you 
can expect at 
our adults-only 
hotels. You’ll 
find the best 
of our four and 
five-star range 
in our Platinum 
and TUI BLUE 
collections.

MORE INFO

Click to view Detailed 
Access Guides, or visit 
accessable.co.uk/tui

More on our hotels
Each hotel page in this brochure has 
a click-through button, which will take 
you to our website so you can find out 
more information and check out more 
photos. If you can’t find what you’re 
looking for, you can also create your 
own brochure online, or visit one of 
our TUI Stores for advice.
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6 HOLIDAY CHEAT SHEET

When culture’s in the 
crosshairs… 
wander the winding paths of Park 
Güell in Barcelona. Rainbow-hued 
mosaics, whimsical sculptures and 
sprawling city views make this place 
one of Antoni Gaudí’s best creations.

For city slickers… 
Lisbon’s the crème de la crème. The 
streets of Portugal’s capital are awash 
with pastel tones and filled with quirky 
shops and street food joints. Be sure 
to ride an iconic yellow tram while 
you’re there, too.

Families mustn’t forget… 
Costa Dorada’s home to Spain’s 
biggest theme park, PortAventura, and 
it’s hemmed with kid-friendly beaches 
– think gentle waters and lots of space 
for sandcastle building.

For couples to cash in… 
the Algarve’s got the best of both 
worlds. You could go scuba diving with 
tropical fish one day and watch the 
sunset from a sleepy fishing village the 
next. Its long, sandy beaches are the 
icing on the cake.

A foodie fact to chew over… 
there’s a secluded spot in Lanzarote’s 
Timanfaya National Park where you 
can tuck in to barbecue food cooked 
using the heat of a volcano. Talk about 
dinner with a difference.

If you like to get off the 
beaten track… 
swing by the mountaintop city of 
Ronda. There’s a dramatic gorge 
running through it, separating the old 
town from the new. You can tick this 
place off on our Andalucian Feelings 
tour.

If you want to avoid holiday 
FOMO… 
hop from place to place on a 
Multi-Centre trip. You could go to 
the Balearics and tick off a couple 
of islands, visiting peaceful seaside 
villages and world-class party 
hotspots.

Holiday  
cheat sheet
Want to know all about Spain and Portugal without racking up the research 
hours? Our holiday cheat sheet’s here to help you…

Karl Taylor, Senior 
Marketing & Lifestyle 

Copywriter for TUI, has 
been to Gran Canaria, and 

said this…
“A visit to Puerto Mogan is a must. 
It’s known as ‘Little Venice’ thanks 
to cute Italian-style footbridges 

that stretch over small canals lined 
by bougainvillea trees.”
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7HOLIDAY CHEAT SHEET

Where am I looking at? 
This is Albufeira, in Portugal’s 

Algarve region. The beach count’s 
well into double digits here, while 
the town’s a tale of two halves – a 
new town with a lively party strip 

and an old town filled with cobbled 
squares and cosy restaurants.
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8 FIND YOUR PERFECT HOLIDAY WITH TUI

Find your perfect holiday 
with TUI From family-focused hotels to adults-only places with 

a side of luxury, TUI ticks all the boxes when it comes 
to the holiday style that’s right for you. 

TUI BLUE
Our made-to-measure TUI 
BLUE hotels are all about  
best-in-class service, authentic 
local cuisine and activities 
that are tailored to suit you. 
Plus, every hotel’s designed to 
immerse you in the location 
you’re in – they’re sprinkled 
across a range of destinations, 
from Croatia to Corfu and 
Turkey to Thailand.

Foodie  
Hotels that take the gourmet levels 
up another notch

Family Fun  
First-class kids’ clubs, bigger activity 
rosters and exciting evening shows

Discovery  
Close to sightseeing spots, nature 
areas and amazing scenery

Sensatori  
by TUI BLUE 
Whether you’re looking for a 
getaway for two or a plush spot 
for a family holiday, there’s a 
Sensatori by TUI BLUE resort 
for you. Every single one comes 
with a crop of premium touches, 
like speciality restaurants and 
professionally run kids’ clubs – 
not to mention attentive service 
and five-star surroundings.

Premium by design
High-end decor sets the scene at these 
resorts, and you can expect plenty of 
local touches, too. 

First-class food
There’s at least one buffet and three 
á la carte restaurants at each resort 
– and they’re included as part of the 
package. Plus, many of these hotels 
offer a 24/7 All Inclusive programme, 
and have a number of bars where you 
can take advantage of this.

Always-on entertainment
Look forward to top-quality shows, 
kids’ clubs catering from babies to 
teens, and an action-packed daytime 
activity roster.

Sports and fitness
Every resort comes with a well-
equipped gym and a line-up of 
BLUEf!t® activities, from Aqua Boards 
to archery. You’ll have a spacious spa to 
unwind in, too. 

Adults Only
Whether you’re 

seeking a 
romantic getaway, 

celebrating an 
occasion, or simply 

longing for a 
peaceful escape, 
our adults-only 

hotels offer restful, 
child-free breaks.

Style  
Standout architecture and 
impressive interior design

Smaller Hotel  
Home-from-home hotels that are 
cosier than the rest

Some hotels come with no highlight 
or extra tag, but they still showcase 
the best of what TUI BLUE has  
to offer.

As you browse our collection of TUI BLUE hotels, you’ll see some that are 
specifically for adults, and some with extra highlights by their name.  
Here’s what to look out for...
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9FIND YOUR PERFECT HOLIDAY WITH TUI

This is just a snippet of the 
holidays we offer at TUI. 
Other holiday types you can 
book with us include: 

•  Marella Cruises 

•  TUI River Cruises 

•  TUI Tours 

•  Multi-Centre holidays

•  City breaks 

•  Holidays to Iceland and Lapland 

•  Ski holidays 

•  Lakes and Mountains holidays 

•  Trips to Florida 

•  Disney getaways 

•  Hotels with TUI KIDS’ CLUBS

•  Party holidays with Scene

•  Platinum holidays

•  Villas

ROBINSON
ROBINSON clubs offer that perfect active-

unwind formula, with lots of sports and 
fitness sessions to join in with, plus relaxing 
WellFit spas and gourmet dining options. 

 
Highlights

Choose from up to 64 sports, from golf 
and tennis to bodyboarding and  

scuba diving. 

You’ll find our ROBINSON clubs in 
scenic spots – on a beach, a nature 

reserve or a golf course.

There are well-equipped premium gyms, 
personal trainers and relaxing WellFit spas 

in every resort. 

SplashWorld
If you like your holidays with plenty of 

H2O, you’ll love our SplashWorld hotels, 
which include free entry to a  

top-rated waterpark.

 
Highlights

Most SplashWorld hotels have a waterpark 
onsite, or a free shuttle bus to get  

you to one.

Lots of the hotels are All Inclusive –  
so you won’t have to dip into your  

wallet once.

SplashWorld hotels are located all over 
the globe, from Cyprus to the  

Dominican Republic.

Holiday Villages
Holiday Villages knock family getaways out 

of the park, with pool games during the 
day, a variety of evening entertainment, 
and bits for mums and dads in between. 
Plus, professional academies that bring 

football, stage and swim skills to life.

  
Highlights

Aerial Adventure courses are the crowning 
glory at our Holiday Villages.

Our three HV Clubs are tweaked for 
different age groups, from babies to 

12-year-olds. 

Buffet restaurants tick off home-from-
home favourites, healthy options and  

local specialities.

TUI SUNEO
Say hello to TUI SUNEO – affordable 

three and four-star hotels that are close 
to the centre of their resort. Every hotel 

meets our high-quality standards without 
breaking the bank.

 
Highlights

These hotels are in a variety of 
destinations, from close-to-home Spain to 

faraway Thailand.

TUI SUNEO hotels come with 
an All Inclusive option – ideal if you’re 

watching your budget.

Our friendly staff host light entertainment 
up to six nights a week.

TUI MAGIC LIFE 
TUI MAGIC LIFE clubs take All Inclusive 
to the next level, with drinks and snacks 

served 24/7, and an action-packed sports, 
activities and entertainment programme.

 
Highlights

Each TUI MAGIC LIFE is near a beach - 
almost all of them have their own  

private stretch.

Archery, mountain biking and Zumba – 
there’s a real A to Z of activities on offer.

The entertainment ticks off everything 
from foot-tapping shows to family-friendly 

theme days.

For our full range of hotels, 
head to the TUI website  
or download the TUI app.  
Or, use the QR code to 
take our interactive quiz 
that picks the perfect 
hotel for you.

Click this button  
for our full range of hotels, head to the TUI 
website or download the TUI app. Or, use 
the QR code to take our interactive quiz 

that picks the perfect hotel for you.

More info
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Our Multi-Centre holidays add something extra to your 
classic getaway. Change things up by adding on a second 
beach break, combine it with a TUI Tour, or stay in three 

locations in a single trip. And if you want a double dose of the 
same destination, you can book a getaway that ticks off two 

hotels in the same area, or even two rooms in the same hotel.

Find your perfect holiday combination at 
tui.co.uk/holidays/multi-centres

Look out for 
this icon to 
see which 
destinations 
are included

Mix and match with 
a Multi-Centre 

holiday

10 MULTI-CENTRE HOLIDAYS
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Unleash your inner explorer 
with TUI experiences

From guided tours and sunset cruises to train rides and foodie masterclasses, 
the TUI experiences programme has got all sorts of activities for you to add 
to your holiday. Pre-book before your getaway, or from the comfort of your 

sunlounger while you’re there. Here are some of the categories you can browse…

TUI Collection 
These experiences let you get to 
the heart of every destination. With 
guaranteed great value and top-rated 
guides, they're the best way to explore 
popular sights and hidden gems, 
while caring for the environment and 
supporting local communities.

All-out
adventure

Calm and
cultured

Fun for 
families

Find out about our Turtle and Tree 
adoption at tuicarefoundation.com/

en/adoptions

Working together
The good news is there’s more than one way 
to join forces with the TUI Care Foundation. 

You can pledge whatever you like at 
tuicarefoundation.com. Plus, when you’re 

booking a TUI holiday, keep an eye out for 
the ‘Adopt a Tree’ and ‘Adopt a Turtle’ check 
boxes on the ‘Customise your Holiday’ page. 

Your donation will go directly to projects that 
help our planet to thrive. That means planting 
more trees, protecting sea turtles, and setting 
up opportunities for locals to benefit directly 

from tourism. 

Did you know that you can make a difference through the 
love of travel? Every time you book a holiday with us, you 
have the chance to make your money go the extra mile, 
while experiencing the gift of giving along the way. 

The how is easy – simply donate to the  
TUI Care Foundation when you book your 
next holiday. 

With over 70 projects in 30 countries, this 
independent Foundation builds on the 
positive power of tourism to drive change and 
create lasting impact in holiday destinations 
around the world. 

That means every penny you give helps to 
look after the environment and improve 
the lives of people living in global travel 
destinations. 

So how far can your gift of  
giving go? 
When you give, your impact is felt right the 
way around the world. It makes great work 
possible in Cape Verde, where organisations in 
resort are working to protect endangered sea 
turtles. And in Jamaica, too, where hundreds 
of students are becoming eco champions as 
part of the TUI Junior Academy. Wherever 
you travel to, your support brings positive 
change.

Make it count

Scan the QR code 
or visit tui.co.uk/
things-to-do to 
see and book TUI 
experiences 

11TUI EXPERIENCES | TUI CARE FOUNDATION

Click this button or  
visit tui.co.uk/things-to-do to 
see and book TUI experiences 

More info
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Portugal
Holidays to Portugal have a whole lot up their sleeve, 

from botanical gardens to sprawling golf courses.

PORTUGAL

Armacao de Pera

12

A European favourite
Portugal’s winning combination of sandy beaches, 
dramatic scenery and world-class golf courses has 
kept it firmly on the holiday map for decades. And 
if all that wasn’t enough, the country also has good 
weather credentials, basking in around 300 days of 
sunshine a year.

The Algarve
Curving round the south coast is the Algarve region, 
which has a dramatic coastline scalloped with 
sandy bays and secluded coves. Resort-wise, you 
can choose between large, lively towns and sleepy 
fishing villages. This pocket of Portugal is also one 
of the best places in Europe for golfers – and some 
of the courses are spectacular.

Madeira
The Portuguese island of Madeira is set in the 
Atlantic Ocean, about 1,000 kilometres away from 
the mainland. It’s been nicknamed the Floating 
Garden thanks to its flower-filled botanical gardens. 
The capital, Funchal, is a real mix of old and new, 
with cosy tavernas and traditional markets sitting 
next to swanky wine bars and chic boutiques.

Download the 
TUI app

The TUI app’s your 
one-stop shop for 

support while you’re away, 
and provides everything 
you need for your holiday 

in one place.

M
U

LTI-CENTR
E

S

The TUI app’s your 
one-stop shop for 

support while you’re 
away, and provides 

everything you need for 
your holiday in one place.

Download the TUI app
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North Atlantic Ocean Spain

Portugal
Lisbon

Olhos d'Agua

Lagos

Albufeira

Vilamoura

Praia da Rocha

Praia d'Oura

Alvor

Portimão

Tavira

raPPr

Madeira

Porto Santo

Funchal Canico 
de Baixo

TimezoneFlight time

Flight time shown above is from London Gatwick and should be used as a rough guide, as they can vary.

PORTUGAL

2 hrs 45 mins to 3 
hrs 45 mins 

GMT +0

13

 Weather

Did you know
Bookworms, listen up – Portugal's home 

to the oldest bookshop in the world. 
Livraria Bertrand opened in Lisbon 

in 1732, and was awarded a Guinness 
World Record for being the oldest 
bookstore in 2010. Today, it's in a 

bustling part of the city and attracts 
hundreds of visitors every day.

MadeiraLagos

The Algarve

The Algarve boasts temperatures around 
the 30°C mark in summer, and Madeira 

usually reaches the mid-20s. Madeira also 
sees some rain in winter, which keeps the 

island’s famous gardens well watered.

We fly from a wide range of regional airports, so chances are there’ll be one near you. Take a look at our 
flight timetable at the back of this brochure for an at-a-glance guide to our flying programme.
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ALBUFEIRA THE ALGARVE

Hotel Alisios

14 THE ALGARVE 

    4.4/5 Based on 551 reviews

Sea views are part of the deal at this hotel. It occupies 
a spot on the edge of a small cliff, with a stretch 
of golden sand directly beneath. You can walk to 
Albufeira’s cobbled Old Town in less than 10 minutes.

The hotel’s doors open up to elegant interiors. The 
marble-floored lobby features high-backed chairs 
placed around vintage rugs. It’s a similar story in the 
rooms, where fawn-coloured fabrics are paired with 
dark-wood furniture.

Key Facilities
• 1 pool • 1 bar • 2 restaurants • Free Wi-Fi

Location
• 30m to beach • 300m to nearby restaurants 
• 800m to shops, bars and nightclubs in the resort 
centre of Albufeira • 50m to bus stop for buses to 
resort centre
Transfer time: 90 minutes by coach from Faro Airport

Rooms
There's a choice of single and twin rooms available, 
with some of the twin rooms offering a limited sea 
view. All twin rooms come with a balcony or terrace. 
Plus, free Wi-Fi and air-conditioning is included.

Number of rooms: 112

 Your service at this hotel
Holidays here come with our Hotel rep + 24/7 
support on the TUI app and by phone

Board Options  
• Bed & Breakfast • Half Board

Small &
Friendly

*Extra charge

Scan the QR code or head 
to tui.co.uk for more info 
about our holidays, including 
up-to-date prices, hotel 
details and helpful videos.

MULTI-CENTRE  

 
This hotel can be booked as part of a
Multi-Centre holiday – when you stay
at more than one hotel while you’re away.

The Terrace Restaurant & Deck

Terrace bar

Twin Inland or Garden view with Balcony or Terrace

Click the link or head to tui.co.uk for more info 
about our holidays, including up-to-date prices, 

hotel details and helpful videos.
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ALBUFEIRA THE ALGARVE

Casa Mitchell Apartments

    4.4/5 Based on 295 reviews

Casa Mitchell is a tiny, family-run hotel, set in 
a converted old townhouse in Albufeira. The 
atmospheric old town is just a ten-minute walk 
away, and sandy Fisherman’s Beach is roughly the 
same distance.

One-bedroom apartments and studios are spread 
over the property, and some overlook the gardens, 
which are full of blooms. They’ve got lots of character, 
thanks to homely rugs and pastel blue wooden 
furnishings.

Key Facilities
• 1 pool 

Location
• Less than 400m from the promenade and beach 
• Within easy reach of restaurants, bars and nightlife 
of Albufeira's Old Town
Transfer time: 90 minutes by coach from Faro Airport

Rooms
The apartments here come well equipped. Expect 
kitchenettes, a living area, plus a balcony or terrace. 
For larger groups, you can choose between the 1 
or 2 bedroom apartments. Single rooms are also 
available.

Number of rooms: 19

 Your service at this hotel
Holidays here come with 24/7 support on the TUI 
app and by phone

Board Options  
• Self Catering

Small &
Friendly

Scan the QR code or head 
to tui.co.uk for more info 
about our holidays, including 
up-to-date prices, hotel 
details and helpful videos.

MULTI-CENTRE  

 
This hotel can be booked as part of a
Multi-Centre holiday – when you stay
at more than one hotel while you’re away.

Terrace

Studio

ADULTS 
ONLY

15THE ALGARVE 
*Extra charge

Click the link or head to tui.co.uk for more info 
about our holidays, including up-to-date prices, 

hotel details and helpful videos.
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ALBUFEIRA THE ALGARVE

Cerro Mar Garden Aparthotel

    4.2/5 Based on 1020 reviews

This property is in an elevated spot, overlooking the 
sea and Albufeira’s cobbled old town. The beach is a 
700m wander away, and the hotel’s shuttle bus* will 
whisk you to the main square.

Interiors here are chic. The lobby, for instance, 
features a glossy tiled floor, cream walls and cocoa-
brown furniture.

Key Facilities
• 2 pools • 1 kids' pool • 2 bars • 1 restaurant • A la 
carte dining • Al-hamma spa*

Location
• 400m to Albufeira town square • 700m to the 
beach • 18km from Amendoeira Faldo Course
Transfer time: 90 minutes by coach from Faro Airport

Rooms
Apartments here have air-conditioning, satellite TV, 
lounge, kitchen with all the essentials along with a 
balcony. One-bedroom apartments sleep up to 4 
adults with twin beds and a sofa-bed suitable for two 
adults. Two-bedroom apartments and one-bedroom 
apartments with limited sea views are also available.

Number of rooms: 83

 Your service at this hotel
Holidays here come with our Hotel rep + 24/7 
support on the TUI app and by phone

Board Options  
• Bed & Breakfast • Half Board 

• Self Catering

Scan the QR code or head 
to tui.co.uk for more info 
about our holidays, including 
up-to-date prices, hotel 
details and helpful videos.

MULTI-CENTRE  

 
This hotel can be booked as part of a
Multi-Centre holiday – when you stay
at more than one hotel while you’re away.

1-bedroom apartment

16 THE ALGARVE 
*Extra charge

Click the link or head to tui.co.uk for more info 
about our holidays, including up-to-date prices, 

hotel details and helpful videos.
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ALBUFEIRA THE ALGARVE

Villa Monte Domingos Simoes

Scan the QR code or head 
to tui.co.uk for more info 
about our holidays, including 
up-to-date prices, hotel 
details and helpful videos.

Scan the QR code or head 
to tui.co.uk for more info 
about our holidays, including 
up-to-date prices, hotel 
details and helpful videos.

Originally built in 1900, this farmhouse has since been renovated, giving 
it a modern revamp. The owners decided to keep original features, like 
stone walls and slanted ceilings, so it's still packed with character. Roman 
steps dip in to the pool, which comes with a wraparound sun terrace and 
shower. There’s a barbecue out here, too.

The Villa Monte Domingos Simoes is a stone’s throw away from the 
nearest bar and restaurant, a few minutes’ drive north of the beach, and 
five minutes away from Albufeira’s centre.

Your Villa
• 2 double bedrooms • 4 twin bedrooms • Bathroom with a side bath 
and 2 hand basins • En suite bathroom with bath and fixed shower 
• Kitchen with oven, hob, kettle, toaster, fridge, freezer, microwave and 
dishwasher • Dining/living room with stone walls and cane ceilings • TV 
with DVD player

Extra features: • Washing machine • Iron and board • Safety deposit 
box • Air-conditioning* in 2 of the first floor bedrooms, at an extra charge 
• Barbecue • Gardens • Terrace • Outside shower

Key facilities
• Sleeps up to 12 • 6 bedrooms • 3 bathrooms • Air-conditioning 
• Beach 1.5km

Swimming Pool
• Private pool: 4.2x8.2m, 0.8-2.0m deep

Location
• Beach 1.5km • Restaurant and bar 30m • Supermarket 50m • Resort/
town 5km • Airport 51km • Hire car recommended, but not included

Transfer time: 50 minutes by car from Faro Airport

Arrival day: Sunday

 Your service on holiday
Holidays here come with 24/7 support on the TUI app and by phone

ALBUFEIRA THE ALGARVE

Casa Ti Toine

Wild fields and orange groves wrap around this former farmhouse. Saying 
that, you’ve got a pick of sandy coves within five minutes’ drive, and 
Albufeira’s bustling centre is another five minutes down the road.

A striking, red-tile pool, pebbled borders and palm trees gives the villa’s 
garden a real desert vibe. There are loungers laid out for sunbathing, and a 
veranda provides shade for al fresco lunches.

Inside, there’s a nice mix of old meets new. Arched doorways and tiled 
floors are paired with quirky, gold armchairs and white decor. The kitchen’s 
got all the mod-cons, too, like a dishwasher and a fridge-freezer.

Your Villa
Ground floor: • Living/dining room with air-conditioning • Kitchen with 
dishwasher, washing machine, fridge, freezer, microwave and toaster • 2 
twin bedrooms- 1 with en suite bathroom • 3 double bedrooms with en 
suite shower room

Extra features: • Barbecue • Outdoor tables and chairs

Key facilities
• Sleeps up to 10 • 5 bedrooms • Air-conditioning • Beach 1.5km

Swimming Pool
• Private pool

Location
• Beach 1.5km • Albufeira 5.5km • Close to bars and restaurants • Hire 
car recommended, but not included

Transfer time: 50 minutes by car from Faro Airport

Arrival day: Sunday

 Your service on holiday
Holidays here come with 24/7 support on the TUI app and by phone

MULTI-CENTRE  

 
This hotel can be booked as part of a
Multi-Centre holiday – when you stay
at more than one hotel while you’re away.

MULTI-CENTRE  

 
This hotel can be booked as part of a
Multi-Centre holiday – when you stay
at more than one hotel while you’re away.

Villas
Collection

Villas
Collection

*Extra charge
17THE ALGARVE 

Click the link or head to tui.co.uk for more info 
about our holidays, including up-to-date prices, 

hotel details and helpful videos.

Click the link or head to tui.co.uk for more info 
about our holidays, including up-to-date prices, 

hotel details and helpful videos.
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ALBUFEIRA THE ALGARVE

Villa Algarvia

18 THE ALGARVE 

This villa comes with all the trimmings, like an 
air-conditioned lounge, a barbecue on an outdoor 
terrace, and a good-sized pool. There’s also a deck 
with sunloungers to flake out on.

Location-wise, you can expect peace and quiet — this 
villa's perched in a rural corner of Albufeira.

Your Villa
• 2 double bedrooms • 3 twin bedrooms • 2 separate 
bathrooms with a shower • Large furnished terrace 
• Well-equipped kitchen • Spacious, comfortable 
living room with dining area 

Extra features: • Washing machine • Air-
conditioning in lounge • Iron and Ironing board 
• Dishwasher • Microwave • Oven • Fridge freezer 
• Coffee maker and kettle • satellite TV • Hairdryers 
in bathrooms • Free Wi-Fi • Barbecue • Gated pool 
with terrace area furnished with sunbeds and parasols 
• Single storey villa

Key facilities
• Sleeps up to 10 • 2 bathrooms • Air-conditioning 
• Beach 4km

Swimming Pool
Private pool: 0.9 - 1.7m deep

Location
• Set in a rural location • 15 minute drive to Albufeira 
Old Town • 20 minute drive to Vilamoura

Transfer time: 35 minutes by car from Faro Airport

Arrival day: Sunday

 Your service on holiday
Holidays here come with 24/7 support on the TUI 
app and by phone

*Extra charge

Scan the QR code or head 
to tui.co.uk for more info 
about our holidays, including 
up-to-date prices, hotel 
details and helpful videos.

Villas
Collection

Click the link or head to tui.co.uk for more info 
about our holidays, including up-to-date prices, 

hotel details and helpful videos.
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ALVOR THE ALGARVE

Alvor Baia

    4/5 Based on 3263 reviews

Things come family-sized at the Alvor Baia. The 
big hotel is paired with a long pool that dominates 
the grounds. Room-wise, you can opt for spacious, 
modern apartments.

Sandy Alvor Beach is only five minutes away via the 
free shuttle bus. Must-sees include the working 
fishing harbour and old-world town.

Key Facilities
• 2 pools • 1 kids' pool • 3 bars • 2 restaurants 
• Free Wi-Fi • Dance lessons • Daytime activity 
programme • Kids' club • Evening entertainment 
programme • Spa*

Location
• 1.5km to the resort centre • 1.5km to the beach 
• 200m to the nearest bus stop • 2.5km from 
Pestana Alto Golf
Transfer time: 120 minutes by coach from 
Faro Airport

Rooms
You can expect air-conditioning, a balcony, kitchenette 
and lounge in all apartments. And for a bit extra - you 
can also have views of the pool.

Number of rooms: 402

 Your service at this hotel
Holidays here come with our Hotel rep + 24/7 
support on the TUI app and by phone

Board Options  
• All Inclusive

Platinum

Scan the QR code or head 
to tui.co.uk for more info 
about our holidays, including 
up-to-date prices, hotel 
details and helpful videos.

1 Bedroom Apartment with Balcony

Buffet restaurant

19THE ALGARVE 
*Extra charge

Click the link or head to tui.co.uk for more info 
about our holidays, including up-to-date prices, 

hotel details and helpful videos.
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20 THE ALGARVE 
*Extra charge

ALVOR THE ALGARVE

Pestana Blue Alvor Beach All Inclusive Hotel

    4.4/5 Based on 503 reviews

This place boasts an infinity pool to enjoy the views 
and à la carte restaurants. There are three restaurants 
and drinks are shaken up at two bars, along with two 
pools and a separate swimming spot for kids with a 
small splash and playground.

Location-wise, you'll find yourself just five minutes’ 
walk from the golden sands of Três Irmãos beach. For 
something different, a 20-minute walk will get you 
to the old fishing town of Alvor, or for golf fanatics, 
there’s a choice of several courses close by.

Key Facilities
• 2 pools • 1 kids' pool • 2 bars • 3 restaurants 
• Free Wi-Fi • Daytime activity programme • Kids' 
club • Evening entertainment programme

Location
• Access to the beach via a steep incline • 2km from 
the village of Alvor • 5km away from Portimão • 3km 
from Pestana Alto Golf
Transfer time: 75 minutes by coach from Faro Airport

Food & Drink
As well as a snack bar, you can tuck in to a buffet or 
visit two à la carte places – they specialise in Italian 
food and surf ‘n’ turf. There are two bars pouring 
drinks, too.

Pools
There are two pools here – a main pool and one 
that’s designed for relaxing – and a separate kids’ 
swimming spot.

Entertainment
The Tucano Bar is the place to go for evening 
entertainment. There’s something different on almost 
every night, including live music.

Sports & Activities
One of the big attractions of the Pestana Blue 
are the five different 18-hole golf courses* dotted 
around nearby.

Health & Beauty
The hotel has its own gym.

Number of rooms: 325

 Your service at this hotel
Holidays here come with our Hotel rep + 24/7 
support on the TUI app and by phone

Lobby

Kids' club
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21THE ALGARVE

Board Options  
• All Inclusive

Twin rooms have an LCD TV, air-conditioning, free Wi-Fi, a shower in bath, a minibar* and 
in-room safe. Some rooms have a balcony and may include a sea view – depending on your 
selection.

Scan the QR code or head 
to tui.co.uk for more info 
about our holidays, including 
up-to-date prices, hotel 
details and helpful videos.

Acqua Buffet Restaurant

Superior Double Room with Sea View and Balcony

Children's pool

Rooms

FREE KIDS’ PLACES  
AVAILABLE Subject to availability

Click the link or head to tui.co.uk for more info 
about our holidays, including up-to-date prices, 

hotel details and helpful videos.
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ACOTEIAS THE ALGARVE

Hotel Falesia - Adults Only

22 THE ALGARVE 

    4.6/5 Based on 3241 reviews

The Hotel Falesia’s good-looking gardens set the 
scene for a terrace-framed pool and al fresco dining 
area. A 20-minute walk brings you to sandy beach, 
and some of Portugal’s best golf courses are nearby.

This hotel does things in style, with a smart restaurant 
and a spa offering a range of treatments. Upgrade 
room options include junior suites stocked with little 
extras like bathrobes and slippers.

Key Facilities
• 2 pools • 2 bars • 1 restaurant • Free Wi‑Fi 
• Evening entertainment programme • Spa*

Location
• 1.4km to Praia de Falesia beach reached walking 
through grounds of hotel next door and 200 steps, or 
by courtesy shuttle bus and 80 steps to the other end 
of Falesia beach • Bars, restaurants and shops 300m 
• 1km from Pine Cliffs Golf Course
Transfer time: 50 minutes by coach from Faro Airport

Rooms
You have all the holiday basics like air-conditioning, 
a mini-fridge, satellite TV, and a balcony or terrace. 
Treat yourself and opt for a room with a pool view, or 
upgrade to a junior suite for extra luxuries like wine 
and fruit on arrival. Bear in mind, you cannot book 
more than two rooms together.

Number of rooms: 169

 Your service at this hotel
Holidays here come with 24/7 support on the TUI 
app and by phone

Board Options  
• Half Board

Platinum

*Extra charge

Scan the QR code or head 
to tui.co.uk for more info 
about our holidays, including 
up-to-date prices, hotel 
details and helpful videos.

Brando buffet restaurant

Bar Manso*

Double Room with Balcony

ADULTS 
ONLY

Click the link or head to tui.co.uk for more info 
about our holidays, including up-to-date prices, 

hotel details and helpful videos.
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ARMACAO DE PERA THE ALGARVE

Hotel Vila Gale Nautico

    4.2/5 Based on 2040 reviews

This place has bagged a quiet spot near Armacao 
de Pera’s beach. You can walk down to the sand in 
five minutes. Stroll for another 10 along the coast, 
meanwhile, and you can reach the town centre’s 
selection of restaurants, bars and shops.

When it comes to facilities, this hotel boasts all the 
usuals. There are two pools, one bar, a buffet-cum-
à-la-carte restaurant and a spa. On the activity front, 
expect sports tournaments, kids’ archery lessons and 
fitness classes to top the to-do list.

Key Facilities
• 2 pools • 1 kids' pool • 1 bar • 3 restaurants • Free 
Wi-Fi • Daytime activity programme • Kids' club 
• Evening entertainment programme • Spa*

Location
• 300m to the beach • 500m to a bus stop • 800m to 
the centre of town
Transfer time: 60 minutes by coach from Faro Airport

Rooms
Rooms come with air-conditioning, TV and a balcony 
or terrace. Rooms with a pool view are available.

Number of rooms: 233

 Your service at this hotel
Holidays here come with our Hotel rep + 24/7 
support on the TUI app and by phone

Board Options  
• All Inclusive • Bed & Breakfast 

• Half Board

Scan the QR code or head 
to tui.co.uk for more info 
about our holidays, including 
up-to-date prices, hotel 
details and helpful videos.

FREE KIDS’ PLACES  
AVAILABLE Subject to availability

Twin room

23THE ALGARVE 
*Extra charge

Click the link or head to tui.co.uk for more info 
about our holidays, including up-to-date prices, 

hotel details and helpful videos.
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TAVIRA THE ALGARVE

ROBINSON QUINTA DA RIA

    4.4/5 Based on 748 reviews

This place is perfectly positioned for outdoor activities, 
and there are guided cycling tours* to make the most 
of. Alternatively, you can play a game of tennis or 
beach volleyball, before taking some time out by the 
pool or beachside bar.

The WellFit gym offers both energetic classes and 
sessions to balance the body and mind, while the 
WellFit spa rolls out a list of treatments* to help 
you relax. As at all ROBINSON clubs, the food is 
top-quality, with delicious and varied options to suit 
every taste.

Key Facilities
• 2 pools • 1 kids' pool • 2 bars • 2 restaurants 
• Golf course* • Bike hire • Daytime activity 
programme • Guided Walks • 4 silica-sand tennis 
courts • WellFit Spa* • WellFit Gym • Group Fitness 
classes • Body and Mind classes • ROBY CLUB 
• Evening entertainment programme

Location
• Lagoon beach location • On the edge of a nature 
reserve • 0.35km from Quinta de Cima & Qinta da Ria 
• Peaceful location
Transfer time: 50 minutes by coach from Faro Airport

Rooms
The rooms are smartly decorated using a natural-
colour palette. You can expect these rooms to have 
either a balcony or terrace area, TV and a fridge. 2 
bedroom family rooms are available offering some 
extra space. And junior suites offer a spacious 
upgrade for 2, complete with a lounge area.

Number of rooms: 270

Accessibility
This hotel's been surveyed by AccessAble so you can 
check if it's suitable for your access needs. See the 
A-Z guide for more details.

 Your service at this hotel
Holidays here come with our Hotel rep + 24/7 
support on the TUI app and by phone

Select your room
For a small fee, this hotel lets you choose your ideal 
room from an interactive map.

Board Options  
• All Inclusive

Scan the QR code or head 
to tui.co.uk for more info 
about our holidays, including 
up-to-date prices, hotel 
details and helpful videos.

Buffet restaurant

Kids' pool

Double Room with Balcony or Terrace

24 THE ALGARVE 
*Extra charge

Click the link or head to tui.co.uk for more info 
about our holidays, including up-to-date prices, 

hotel details and helpful videos.
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BRANQUEIRA THE ALGARVE

Casa Alves

Scan the QR code or head 
to tui.co.uk for more info 
about our holidays, including 
up-to-date prices, hotel 
details and helpful videos.

Scan the QR code or head 
to tui.co.uk for more info 
about our holidays, including 
up-to-date prices, hotel 
details and helpful videos.

Perched above an orange grove less than ten minutes’ drive from the beach, 
the Casa Alves sits within a tranquil rustic locale that’s within easy reach of 
the Algarve’s highlights.

The Casa Alves is practically palatial. Colonnaded sun terraces and balconies 
look out on to a pool terrace that has its own shower and barbecue.

Your Villa
Upper floor: • Master double bedroom with separate bathroom  
• Twin bedroom and doors to terrace overlooking countryside

Lower floor: • Double bedroom • Twin bedroom, 2 bathrooms, guest 
cloakroom • Fully-fitted and well-equipped kitchen with breakfast dining 
area • Dishwasher • Microwave • Spacious living room with dining alcove, 
traditional wood burning fire and doors to pool

Extra features: • Free Wi-Fi • Washing machine • CD/Cassette/
Radio • TV • Barbecue • Alarm • Built-in barbecue • Large terrace with 
rectangular salt water pool with Roman steps • Poolside shower  
• Pool heated* at an extra charge

Key facilities
• Sleeps up to 8 • 4 bedrooms • 3 bathrooms • Air-conditioning  
• Beach 2km

Swimming Pool
• Private pool: 10x5m, 1-2m deep

Location
• Beach 2km • Mini-market 1km • Restaurant 1.3km • Bar 500m  
• Hire car recommended, but not included

Transfer time: 45 minutes by car from Faro Airport

Arrival day: Sunday

 Your service on holiday
Holidays here come with 24/7 support on the TUI app and by phone

GUIA THE ALGARVE

Villa Nascente

Sitting pretty in shades of white and cream, the Villa Nascente serves up 
a great location within a five-minute drive of the stylish centre of Guia. 
Zoomarine is a stone’s throw away, too.

The Villa Nascente sleeps up to eight people in four bedrooms. A well-
equipped kitchen has extras like a breakfast bar and dining area, while the 
living room stars a flatscreen TV.

Your Villa
Lower floor: • Living room/dining area with breakfast bar • Kitchen area with 
oven, toaster, kettle, electric hob, dishwasher, coffee-maker and microwave 
• Bathroom • Double bedroom with fitted wardrobes

Upper floor: • Double bedroom with en suite bathroom and whirlpool bath 
• 2 twin bedrooms - 1 with balcony and walk-in shower room

Extra features: • Washing machine • TV • Air-conditioning* is at a cost of 
€70 per week • Terrace • Wi-Fi • Sunloungers

Key facilities
• Sleeps up to 8 • 4 bedrooms • 3 bathrooms • Air-con • Beach 7.5km

Swimming Pool
• Private pool: 7x6m, 1.10-1.70m deep

Neighbouring Villas: Villa Nascente neighbours Villa Poente

Location
• 100m to nearest restaurant • 1.9km to Guia resort centre with shops 
• 7.5km to Praia da Gale beach • Countryside views • Conveniently close for 
visiting Silves, Alte, Albufeira and Zoomarine • Hire car recommended, but 
not included

Transfer time: 50 minutes by car from Faro Airport

Arrival day: Sunday

 Your service on holiday
Holidays here come with 24/7 support on the TUI app and by phone

Villas
Collection

Villas
Collection

*Extra charge
25THE ALGARVE 

Click the link or head to tui.co.uk for more info 
about our holidays, including up-to-date prices, 

hotel details and helpful videos.
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GUIA THE ALGARVE

Casa D'Avo
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*Extra charge
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Villas
Collection

The Casa D’Avo is nicely tucked away. The shops and restaurants in the 
village of Guia can be reached in 15 minutes on foot and the nearest 
beach is ten minutes away by car.

The private pool takes centre stage at the Casa D’Avo. It’s surrounded by 
a stone terrace and leafy trees provide plenty of shady spots. There’s also 
a bonus barbecue area with a dining set.

Sofas and a fireplace kit out the living room, while the adjoining dining 
room is the place for sit-down meals. And as for the two bedrooms, they 
go for bright soft furnishings and whitewashed walls.

Your Villa
• Double bedroom • Twin bedroom • Bathroom • Shower room with 
toilet • Lounge/diner • Kitchen • Oven • Hob • Washing machine 
• Kettle • Coffee-maker • Toaster • Interior garden • Terrace

Extra features: • Satellite TV • Electric fan • Maid service 2 times a 
week - linen changed once, towels changed twice a week • Barbecue

Key facilities
• Sleeps up to 4 • 2 bedrooms • 1 bathroom • Beach 6.9km

Swimming Pool
• Private pool: 6x4m, 1.04-2.14m deep

Location
• In Quinta dos Alamos • Guia 1.7km • Beach 6.9km • Hire car 
recommended, but not included

Transfer time: 100 minutes by car from Faro Airport

Arrival day: Sunday

 Your service on holiday
Holidays here come with 24/7 support on the TUI app and by phone

GUIA THE ALGARVE

Villa Monte Serafina

Villas
Collection

The Villa Monte Serafina roosts on the outskirts of Guia, so you get the best 
of both worlds. Restaurants and bars are a 20-minute walk away, yet the 
surroundings stay pretty quiet.

The four-bedroom villa is a simple, traditional affair – cue wood-beamed 
ceilings and wooden window shutters. The kitchen, however, is filled with 
mod-cons, plus there’s a TV in the lounge.

Your Villa
Lower floor: • 3 bedrooms - double with en suite bathroom and 2 twins 
• Lounge with 2 sofas and a separate dining area • Kitchen with gas oven 
and hob, microwave, kettle, tea/coffee maker, toaster, fridge/freezer and 
dishwasher

Upper floor: • 1 bedroom - double with en suite bathroom

Extra features: • Air-conditioning in bedrooms • Hairdryer • Washing 
machine • Iron and board • Satellite TV with limited channels • CD/DVD 
player • Barbecue • Towels changed twice a week • Linen changed once a 
week • Maid service twice a week • Terrace with table and chairs • Sunbeds 
• Parasols • Pool shower

Key facilities
• Sleeps up to 8 • 4 bedrooms • 3 bathrooms • Air-con • Beach 7.5km

Swimming Pool
• Private pool: 10x5m, 1.10-1.90m

Location
• 1km to resort centre, shops, supermarkets, restaurants and bus stop 
• 7.5km to the beach • 7km to Albufeira • Hire car recommended, but not 
included

Transfer time: 45 minutes by car from Faro Airport

Arrival day: Sunday

 Your service on holiday
Holidays here come with 24/7 support on the TUI app and by phone

Click the link or head to tui.co.uk for more info 
about our holidays, including up-to-date prices, 

hotel details and helpful videos.

Click the link or head to tui.co.uk for more info 
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LUZ BAY THE ALGARVE

Villa Horta da Avozinha
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Villa Horta da Avozinha is wrapped in gardens, orchards and terraces. They're 
shared with Villa Kimbo, and the other property perches at the far end of 
the garden, so you've still got plenty of privacy. The living accommodation 
is spacious and comfortable – and stylish, too. Against a background of 
pale-washed walls and light-tiled floors, wooden furniture and fabrics add 
splashes of colour.

A pool stretches out alongside Villa Horta da Avozhina, hugged by a tiled 
terrace scattered with lemon-yellow loungers and nautical-striped parasols. 
The beaches at Praia da Luz are only a 10-minute drive away from Villa 
Horta da Avozhina. Most head for the Blue Flag stretch, with its sheltered 
sands and promenade.

Your Villa 
• 2 double bedrooms - 1 with extra single child bed for up to 12 yrs  
• 2 bathrooms • Spacious living/dining room with wood-burning stove 
• Kitchen with full cooker, microwave, fridge/freezer and dishwasher 
• Washing machine • Iron/board • Satellite TV

Extra features: • Barbecue • Orchard • Covered veranda for al fresco 
dining • Sun terrace • Garden

Key facilities
• Sleeps up to 4 + 1 • 2 bedrooms • 2 bathrooms • Beach 4km

Swimming Pool
Private pool: 10x5m, 1-2m deep.

Location
• 10-minute drive to the restaurant and beach • 10-minute drive to Lagos 
• Hire car recommended, but not included

Transfer time: 75 minutes by car from Faro Airport

Arrival day: Sunday

 Your service on holiday
Holidays here come with 24/7 support on the TUI app and by phone

LUZ BAY THE ALGARVE

Villa Kimbo

Villa Kimbo and its pool, al fresco dining areas and orchards is situated in the 
peaceful countryside of the western Algarve. This property shares its grounds 
with another villa, but they stand at opposite ends of the garden, so there’s no 
compromise on privacy – and the trees' fruit can be enjoyed by either house.

Wide French windows open out on to a terrace surrounding a lovely swimming 
pool. All around it are lawns and gardens filled with orange, lemon, fig, peach 
and avocado trees. Villa Kimbo is just a 10-minute drive away from the low-key 
resorts of Praia da Luz and Burgau, which are both home to a collection of 
beautiful sandy beaches.

Your Villa
• 2 double bedrooms • 2 twin bedrooms • En suite bathroom in 3 rooms 
• Bathroom • 2 living/dining areas - 1 with wood-burning stove • Kitchen with 
full cooker, microwave, fridge/freezer, dishwasher and coffee-maker 

Extra Facilities: • Wi-Fi • TV • Video • CD player • Washing machine 
• Iron/board • Terrace • Parasols • Built-in barbecue

Key facilities
• Sleeps up to 8 • 4 bedrooms • 4 bathrooms • Beach 5km

Swimming Pool
Private pool: 12x5m, 1.2-2.5m deep

Location
• 10-minute drive to the restaurant and beach • 1 hour 15 minute drive to 
the airport • Hire car recommended, but not included

Transfer time: 75 minutes by car from Faro Airport

Arrival day: Sunday

 Your service on holiday
Holidays here come with 24/7 support on the TUI app and by phone

Villas
Collection

Villas
Collection

*Extra charge
27THE ALGARVE 

Click the link or head to tui.co.uk for more info 
about our holidays, including up-to-date prices, 

hotel details and helpful videos.
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ALCANTARILHA THE ALGARVE

Villa Cabrita

28 THE ALGARVE 
*Extra charge
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Villas
Collection

The Villa Cabrita is a couple of minutes’ drive from the charm-packed 
town of Alcantarilha. The beaches at Armaçao da Pera and Senhora da 
Rocha, meanwhile, are less than ten minutes away.

A large mosaic-lined pool stretches out in the garden. It’s matched with a 
good helping of sunloungers and parasols.

Elaborately carved furniture and patterned Portuguese plates decorate 
the living-dining room. The three bedrooms are simpler affairs wrapped in 
white walls and tiled floors.

Your Villa
• Double bedroom • Bathroom • 2 twin bedrooms and adjacent 
bathroom • Kitchen with dining table and chairs, doors to small courtyard 
with built-in barbecue and steps to the roof terrace with panoramic views 
of the surrounding countryside • Living/dining room with doors to the 
covered terrace 

Extra features: • Washing machine • Dishwasher • TV • Barbecue 
• CD player • DVD player

Key facilities
• Sleeps up to 6 • 3 bedrooms • 2 bathrooms • Beach 3km

Swimming Pool
• Private pool: 10x5m, 1.10-2.1m deep

Location
• Countryside location • Restaurant 1.4km • Waterpark 1.7km  
• Beach and shops 3km • Hire car recommended, but not included

Transfer time: 40 minutes by car from Faro Airport

Arrival day: Sunday

 Your service on holiday
Holidays here come with 24/7 support on the TUI app and by phone

VALE DE PARRA THE ALGARVE

Sanuno Villa

Villas
Collection

This place settles itself just 10 minutes’ walk from the nearest shops and 
restaurants, and less than a five-minute drive from sandy Gale Beach.

A good-sized pool takes pride of place in the villa’s grounds, flanked by a 
large, palm-dotted lawn. You’ll also find a shaded terrace complete with a 
seating area and a barbecue outside.

Your Villa
Ground floor: • Main kitchen • 2 twin bedrooms, one comes with an en suite 
• Double bedroom with en suite • Sofa bed in hall • Lounge/dining room 
• Bathroom • Shower room

First floor: • Double bedroom • Twin bedroom with en suite • Upstairs 
kitchen • Large bathroom

Extra features: • Satellite TV • DVD player • Main kitchen and upstairs 
kitchen equipped with full ovens with 4 rings, fridge/freezers, toasters and 
kettles • Main kitchen also has microwave, dishwasher and washing machine 
• Barbecue area • Lawned garden • Swing • Table tennis • Highchair • Cot 
• Maid service and towels changed twice a week, linen changed once  
• Air-conditioning in bedrooms • Tennis court shared with neighbouring villa 

Key facilities
• Sleeps up to 10 • 5 bedrooms • 3 bathrooms • Air-con • Beach 3.4km

Swimming Pool
• Private pool: 10x5m, 0.85-2.00m deep

Location
• Nearest shops, bars and restaurants 1km away • Gale Beach 2km away 
• 6km to resort centre • 1km to nearest bus stop • Hire car recommended, 
but not included

Transfer time: 45 minutes by car from Faro Airport

Arrival day: Sunday

 Your service on holiday
Holidays here come with 24/7 support on the TUI app and by phone

Click the link or head to tui.co.uk for more info 
about our holidays, including up-to-date prices, 

hotel details and helpful videos.
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QUINTA DOS ALAMOS THE ALGARVE

Casa Tres Rosas

Scan the QR code or head 
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about our holidays, including 
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The Casa Tres Rosas is in the tiny village of Quinta Dos Alamos, just a 
20-minute walk from the stylish bars and restaurants in Guia, and less than 
a 15-minute drive from Gale Beach and lively Albufeira.

A lounger-topped terrace frames the pool, which gets the sun all day. What’s 
more, when dusk falls, the scene lights up, so you can spend your evenings 
out here, too.

Your Villa
• Twin bedroom • Double bedroom • Bathroom • Shower room • Lounge 
with large brick fireplace and sofa-bed • Open-plan kitchen and diner 
• Terrace • Patio

Extra features: • Air-conditioning in bedrooms and living room 
at a charge • TV • CD/DVD player • Electric oven • Gas hob and grill 
• Microwave • Kettle • Toaster • Fridge/freezer • Dishwasher • Washing 
machine • Highchairs • Cots • Garden furniture • Barbecue • Maid service 
twice a week • Linen changed once a week • Sunbeds • Umbrellas

Key facilities
• Sleeps up to 4 • 2 bedrooms • 2 bathrooms • Air-conditioning • Beach 
5km

Swimming Pool
• Private pool: 8x4m, 0.90-1.90m deep

Location
• Resort centre with shops, bars and restaurants 2km • Gale beach 5km 
• Albufeira 6km • Hire car recommended, but not included

Transfer time: 40 minutes by car from Faro Airport

Arrival day: Sunday

 Your service on holiday
Holidays here come with 24/7 support on the TUI app and by phone

SAO RAFAEL THE ALGARVE

Casa Catuna

The Casa Catuna is in a quiet spot. Saying that, it’s only a five-minute drive 
from Sao Rafael beach and a gathering of shops and restaurants. Albufeira, 
meanwhile, comes in at ten.

The pool terrace is the real plus point of the villa. Its elevated position makes 
the most of the curve of countryside views. There’s also a dining area capped 
by a domed barbecue.

Your Villa
• Double bedroom • Twin bedroom • Single sofa-bed • Shower room with 
WC • Open-plan lounge and dining area • Kitchenette • Small garden • Sun 
terrace

Extra features: • Microwave • Oven • Hob • Fridge • Dishwasher 
• Washing machine • Kettle • Coffee-maker • Satellite TV with limited 
channels • Electric fan • Barbecue • Maid service 3 times a week: linen 
changed once, towels twice a week

Key facilities
• Sleeps up to 5 • 2 bedrooms • 1 bathroom • Beach 2km

Swimming Pool
• Private pool: 8x4m, 1.2-2.15m deep

Location
• On a hillside overlooking the road towards the new Albufeira marina 
• Shops, bars and restaurants 2km • Albufeira 4km • Praia de Sao Rafael 
beach 2km • Hire car recommended, but not included

Transfer time: 90 minutes by car from Faro Airport

Arrival day: Sunday

 Your service on holiday
Holidays here come with 24/7 support on the TUI app and by phone

Villas
Collection

Villas
Collection

*Extra charge
29THE ALGARVE 
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NEAR VILAMOURA THE ALGARVE

Villa Os Arcos

30 THE ALGARVE 
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Villas
Collection

Although hidden away on the peaceful outskirts of Vilamoura, the Villa Os 
Arcos is within a ten-minute drive of the stylish marina, beach and golf 
courses.

Green gardens crowned with a private tennis court surround the Villa Os 
Arcos. There’s also an impressive pool area that ticks off a shower and red-
tiled sun terrace.

Your Villa
Upper floor: • Master double bedroom with doors to balcony • Separate 
shower room • Double bedroom with private balcony • Twin bedroom with 
private balcony overlooking pool • Bathroom

Lower floor: Twin bedroom with doors to terrace • Shower room • Kitchen 
with breakfast area • Dining room with doors to terrace • Spacious living 
room with doors to covered terrace overlooking the pool and gardens

Extra features: • Washing machine • Dishwasher • Microwave • TV 
• CD/cassette player/radio • DVD player • Central heating at a charge 
• Private tennis court - please bring own tennis equipment • Snooker room 
• Landscaped gardens around pool, bordered by trees • Barbecue area

Key facilities
• Sleeps up to 8 • 4 bedrooms • 3 bathrooms • Beach 6km

Swimming Pool
• Private pool: 11x5m, 1-2m deep

Location
• Restaurant 800m • Supermarket 2km • Vilamoura 5km • Marina Beach, 
6km approx. • Hire car recommended, but not included

Transfer time: 30 minutes by car from Faro Airport

Arrival day: Sunday

 Your service on holiday
Holidays here come with 24/7 support on the TUI app and by phone

SESMARIAS THE ALGARVE

Casa do Rui Villa

Villas
Collection

You'll find the Villa Casa do Rui in Sesmarias, just a 15-minute drive away 
from Albufeira and the necklace of sandy beaches that runs along the 
Algarve coastline.

The Villa Casa do Rui is a traditional one-floor property with sugar-white 
walls and a terracotta-tiled roof. Outside, well-tended gardens feature a pool 
that's framed by a sun terrace and loungers.

Your Villa
• 3 bedrooms - double bedroom with en suite bathroom and 2 twins 
• Bathroom • Lounge with sofas and separate dining area • Kitchen with 
electric oven and hob, microwave, kettle, tea/coffee maker, toaster, fridge/
freezer and dishwasher

Extra features: • Air-conditioning in bedrooms • Hairdryer • Satellite TV 
• Washing machine • Iron and board • Barbecue • Terrace with table and 
chairs • Linen changed once a week • Maid service twice a week plus a towel 
change • Sunbeds • Parasols • Pool shower

Key facilities
• Sleeps up to 6 • 3 bedrooms • 2 bathrooms • Air-conditioning  
• Beach 2km

Swimming Pool
• Private pool: 10x5m, 1.10-2.10m deep

Neighbouring Villas: Casa do Marco is next door

Location
• Shops, supermarkets and restaurants 500m • Beach 2km • Bars and 
Albufeira 5km • Hire car recommended, but not included

Transfer time: 40 minutes by car from Faro Airport

Arrival day: Sunday

 Your service on holiday
Holidays here come with 24/7 support on the TUI app and by phone

Click the link or head to tui.co.uk for more info 
about our holidays, including up-to-date prices, 

hotel details and helpful videos.
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SESMARIAS NEAR ALBUFEIRA THE ALGARVE

Villa Casa do Marco

Set in its own well-tended gardens, the Villa Casa 
do Marco is a ten-minute walk from the heart of 
Sesmarias, a small village near Albufeira. Hop in a car, 
and you can be on the beach in 15 minutes.

A large pool is bordered by a sun terrace dotted with 
citrus-yellow sunloungers. You can see right across 
to the island of Farol on a clear day. There’s also a 
Portuguese barbecue by the poolside.

This former family home has been lovingly restored. 
Take the pool-view dining room and three bedrooms 
– they’re all decked out in dark-wood furniture and 
patterned rugs.

Your Villa
• 3 bedrooms - double with en suite bathroom and 2 
twins • 2 bathrooms with walk-in showers • Lounge 
with 2 sofas and separate dining area • Kitchen with 
electric oven and hob, microwave, kettle, coffee maker, 
toaster, fridge, freezer and dishwasher

Extra features: • Air-conditioning in bedrooms 
• Satellite TV • Washing machine • Iron and board 
• Terrace with table and chairs • Barbecue • Solar 
panels for hot water • Linen changed once a week 
• Maid service twice a week and a towel change 
• Sunbeds • Umbrellas • Pool shower

Key facilities
• Sleeps up to 6 • 3 bedrooms • 3 bathrooms  
• Air-conditioning • Beach 2km

Swimming Pool
• Private pool: 10x5m, 1.05-2.20m

Neighbouring Villas: Casa do Rui

Location
• Shops, supermarkets and restaurants 800m 
• Beach 2km • Bars and Albufeira 5km • Hire car 
recommended, but not included

Transfer time: 40 minutes by car from Faro Airport

Arrival day: Sunday

 Your service on holiday
Holidays here come with 24/7 support on the TUI 
app and by phone

Scan the QR code or head 
to tui.co.uk for more info 
about our holidays, including 
up-to-date prices, hotel 
details and helpful videos.

Open-plan lounge and dining room

Twin Room - Room 2

Double Room - Room 1

31THE ALGARVE 
*Extra charge

Villas
Collection

Click the link or head to tui.co.uk for more info 
about our holidays, including up-to-date prices, 

hotel details and helpful videos.
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CANICO DE BAIXO MADEIRA

Riu Madeira

    4.6/5 Based on 3519 reviews

Terraced into a hillside above Canico’s waterfront, 
this grand hotel looks out across the Atlantic. It's got 
three pools – two outside, one indoors – as well as 
a paddling pool for little ones. And across the road, 
you’ll find a pebble beach.

There are three places to pick from when you're 
hungry here, including a gourmet restaurant and a 
poolside snack bar. The spa* is on hand for pampering 
sessions, too.

Key Facilities
• 3 pools • 1 kids' pool • 4 bars • 2 restaurants 
• Kulinarium restaurant • Free Wi‑Fi • Daytime 
activity programme • Live music and shows 
• Atlantic Relax*

Location
• 2km to the centre of Canico • 2km to shopping 
centre • 50m to bus stop • Daily courtesy bus 
to Funchal, excluding public holidays • 9km from 
Palheiro Golf
Transfer time: 15 minutes by coach from 
Madeira Airport

Rooms
You'll have air‑conditioning, a balcony or terrace and 
free Wi‑Fi in all rooms. There’s twin rooms which ‑ for 
a bit extra ‑ can come with partial or full views of 
the sea. If you’d like a bit more space, there’s junior 
suites which come with a sofa bed in the integrated 
lounge area. Single rooms are also available.

Number of rooms: 327

Accessibility
This hotel's generally suitable for those with reduced 
mobility, but all access needs are different. See the 
A‑Z guide for more details.

 Your service at this hotel
Holidays here come with our Hotel rep + 24/7 
support on the TUI app and by phone

Board Options  
• All Inclusive

Scan the QR code or head 
to tui.co.uk for more info 
about our holidays, including 
up-to-date prices, hotel 
details and helpful videos.

MULTI-CENTRE  

 
This hotel can be booked as part of a
Multi-Centre holiday – when you stay
at more than one hotel while you’re away.

Kids' Pool

Main Restaurant

Twin room

32 MADEIRA 
*Extra charge

Platinum

Click the link or head to tui.co.uk for more info 
about our holidays, including up-to-date prices, 

hotel details and helpful videos.
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FUNCHAL MADEIRA

TUI BLUE Madeira Gardens

    4.4/5 Based on 3005 reviews

This contemporary TUI BLUE number on the south 
coast of Madeira has a couple of restaurants and a 
quartet of bars – one's a cocktail lounge, and one’s 
on the rooftop by a sea-view hot tub. You can spend 
your days by the pool, or head for the putting green 
or the giant chess board in the gardens. There’s a spa* 
with a sauna and a long treatment list if you fancy a 
pamper, too.

This place is around 10 minutes' drive from the centre 
of Funchal, where you'll find a flurry of shops, bars, 
restaurants and historical landmarks. Plus, there's a 
famous cable car ride where you can feast your eyes 
on 360° views of the city from above. You can walk 
to a seafront lido in around 15 minutes if you fancy a 
change of scenery, too.

Key Facilities
• 2 pools • 4 bars • 2 restaurants • A la carte 
dining* • Free Wi‑Fi in public areas • Daytime activity 
programme • Evening entertainment programme 
• Gardens Spa*

Location
• 100m to nearest restaurant • 300m to nearest bar 
• 500m to shops • 800m downhill to lido with sea 
access • 1.5km to Funchal centre
Transfer time: 30 minutes by coach from 
Madeira Airport

Rooms
All rooms have air‑conditioning, minibar and an 
interactive flatscreen cable TV with video on‑demand. 
Double rooms are available with a mountain view or 
you might like to opt for a sea view. Treat yourself to 
an upgrade - junior suites are available with a sea 
view, or for a bit more space upgrade to a suite with a 
separate lounge and extra flatscreen TV.

Number of rooms: 119

Accessibility
This hotel's been surveyed by AccessAble so you can 
check if it's suitable for your access needs. See the 
A‑Z guide for more details.

 Your service at this hotel
Holidays here come with our Hotel rep + 24/7 
support on the TUI app and by phone

Select your room
For a small fee, this hotel lets you choose your ideal 
room from an interactive map.

Board Options  
• Bed & Breakfast • Half Board

Scan the QR code or head 
to tui.co.uk for more info 
about our holidays, including 
up-to-date prices, hotel 
details and helpful videos.

MULTI-CENTRE  

 
This hotel can be booked as part of a
Multi-Centre holiday – when you stay
at more than one hotel while you’re away.

Culinarium - international à la carte restaurant*

Double Room with Balcony

33MADEIRA 
*Extra charge

ADULTS 
ONLY

Click the link or head to tui.co.uk for more info 
about our holidays, including up-to-date prices, 

hotel details and helpful videos.
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FUNCHAL MADEIRA

The Views Baia

34 MADEIRA 

    4.2/5 Based on 1315 reviews

MULTI-CENTRE  

 
This hotel can be booked as part of a
Multi-Centre holiday – when you stay
at more than one hotel while you’re away.

*Extra charge

Scan the QR code or head 
to tui.co.uk for more info 
about our holidays, including 
up-to-date prices, hotel 
details and helpful videos.

Scan the QR code or head 
to tui.co.uk for more info 
about our holidays, including 
up-to-date prices, hotel 
details and helpful videos.

When it comes to pools, you’ve got a pair to choose from. One’s nestled 
in the outdoor courtyard, surrounding by loungers and dining tables. The 
other – an indoor pool – is in the spa.

If you want to get out and about in Funchal, you can walk to the town 
centre in 15 minutes. Here, you’ve got plenty of bars, restaurants and 
museums to tick off.

Key Facilities
• 2 pools • 1 kids' pool • 2 bars • 1 restaurant • Free Wi‑Fi zones  
• Four feelings Spa*

Location
• 15‑minute steep downhill walk into Funchal
Transfer time: 25 minutes by taxi from Madeira Airport

Rooms
There's a good variety of rooms at this hotel. You can get twin rooms with 
a sea view ‑ or for a bit more there's a superior twin room complete 
with sea views. All rooms come with a balcony ‑ plus, air‑conditioning is 
included too.

Number of rooms: 261

 Your service at this hotel
Holidays here come with 24/7 support on the TUI app and by phone

Board Options  
• Bed & Breakfast 

• Half Board

FUNCHAL MADEIRA

Eden Mar Suite Hotel

    4.7/5 Based on 3069 reviews

MULTI-CENTRE  

 
This hotel can be booked as part of a
Multi-Centre holiday – when you stay
at more than one hotel while you’re away.

Platinum
Set among tropical gardens, the Eden Mar is part of the Vila Porto Mare 
resort. It has shops and restaurants right on the doorstep. Speaking of 
restaurants, the hotel has four, including a traditional Portuguese place.

There are two outdoor pools. And there’s a luxury spa at the sister 
hotel next‑door, where you’ll also find tennis, minigolf and more. In the 
evenings, you can look forward to live music.

Key Facilities
• 4 pools • 1 kids' pool • 3 bars • 4 restaurants • A la carte dining* 
• Free Wi‑Fi • Daytime activity programme • Evening entertainment 
programme • Spa*

Location
• Within Vila Porto Mare resort, with shops‚ bars and restaurants on 
the doorstep • 2.5km to Funchal centre, set back from a main road‚ up 
a steep hill or several flights of steps • Walking distance to the pebble 
beach at Praia Formosa
Transfer time: 75 minutes by coach from Madeira Airport

Rooms
These rooms are well‑equipped for your holiday needs ‑ expect to have a 
smart TV, Wi‑Fi* and a kitchen area complete with a microwave. All rooms 
here will have a limited sea view ‑ you could choose a studio or for a 
bit more space try a superior 1-bedroom apartment with a limited sea 
view from the terrace.

Number of rooms: 146

 Your service at this hotel
Holidays here come with 24/7 support on the TUI app and by phone

Board Options  
• Bed & Breakfast 

• Half Board

ADULTS 
ONLY

Click the link or head to tui.co.uk for more info 
about our holidays, including up-to-date prices, 

hotel details and helpful videos.

Click the link or head to tui.co.uk for more info 
about our holidays, including up-to-date prices, 

hotel details and helpful videos.
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FUNCHAL MADEIRA

The Cliff Bay

    4.8/5 Based on 6325 reviews

This cliff-side hotel serves up some of the best 
harbour views in Funchal. What’s more, it’s home to 
one of Madeira’s Michelin-starred restaurants. There’s 
a rose garden restaurant too.

The hotel is spread across tiered gardens. On the top 
level, there’s a large indoor-outdoor heated pool and 
a chic spa. And there’s another pool right by the sea. 
Hop in a cab and you can be in the centre of Funchal 
in five minutes.

Key Facilities
• 2 pools • 1 kids' pool • 2 bars • 3 restaurants  
• A la carte dining* • Free Wi-Fi zones • Daily evening 
entertainment • Spa*

Location
• Direct access to seafront • 2km to Funchal centre
Transfer time: 50 minutes by taxi from 
Madeira Airport

Rooms
In these rooms you'll find cable TV, free Wi-Fi, smart 
TV and a balcony - you can upgrade to a partial or 
full sea view. For an enhanced experience, opt for 
a superior twin room with a sea view or a bay view 
and treats like à la carte breakfast in Il Gallo d'Oro 
Restaurant and a pillow menu. Or try a junior suite 
with a lounge and a sea view.

Number of rooms: 202

 Your service at this hotel
Holidays here come with our Hotel rep + 24/7 
support on the TUI app and by phone

Board Options  
• Bed & Breakfast • Half Board

Platinum

Scan the QR code or head 
to tui.co.uk for more info 
about our holidays, including 
up-to-date prices, hotel 
details and helpful videos.

MULTI-CENTRE  

 
This hotel can be booked as part of a
Multi-Centre holiday – when you stay
at more than one hotel while you’re away.

Rose Garden

Twin Room with Limited Sea View and Balcony

35MADEIRA 
*Extra charge

Click the link or head to tui.co.uk for more info 
about our holidays, including up-to-date prices, 

hotel details and helpful videos.
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FUNCHAL MADEIRA

Hotel Porto Santa Maria

36 MADEIRA 

    4.7/5 Based on 4115 reviews

Hotel Porto Santa Maria is one of the few hotels right 
on the promenade of Funchal’s old town, so you’ve 
got lots of traditional restaurants on one side and 
Atlantic Ocean views on the other.

The hotel’s a 10-minute walk to the centre of Funchal, 
plus you’ve got the cable car close by. A lake-like 
pool overlooks the ocean, and there are a couple of 
restaurants serving international and Madeiran dishes.

Key Facilities
• 2 pools • 2 bars • 1 restaurant • A la carte 
dining* • Free Wi‑Fi throughout • Evening 
entertainment programme

Location
• Situated in Funchal old town with shops‚ bars and 
restaurants nearby • Next to pebbly Sao Tiago Beach 
• 100m to bus stop ‑ services run throughout the 
island and cable car station for services to Monte
Transfer time: 40 minutes by coach from 
Madeira Airport

Rooms
These spacious bedrooms have a kitchenette and 
dining area – there's also air-conditioning and free 
Wi‑Fi up to 2MB. Rooms can have a standard view, 
side sea view or sea view. And if you opt for a junior 
suite, there's 1 extra bed in its lounge.

Number of rooms: 146

 Your service at this hotel
Holidays here come with our Hotel rep + 24/7 
support on the TUI app and by phone

Board Options  
• Bed & Breakfast • Half Board

Platinum

*Extra charge

Scan the QR code or head 
to tui.co.uk for more info 
about our holidays, including 
up-to-date prices, hotel 
details and helpful videos.

MULTI-CENTRE  

 
This hotel can be booked as part of a
Multi-Centre holiday – when you stay
at more than one hotel while you’re away.

Twin Room with Inland View and Balcony

ADULTS 
ONLY

Click the link or head to tui.co.uk for more info 
about our holidays, including up-to-date prices, 

hotel details and helpful videos.
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FUNCHAL MADEIRA

Enotel Lido Madeira

    4.4/5 Based on 4422 reviews

The food comes up trumps here. There are three 
restaurants, including an Italian place and an eatery 
that shines a spotlight on Madeiran food. A trio of 
bars keeps the cocktails and glasses of fizz coming.

Elsewhere, there’s an outdoor pool that has 
panoramic views of the sea. Activities during the day 
include table tennis and billiards, while evenings wind 
the tempo up with late-night discos.

Key Facilities
• 2 pools • 1 kids' pool • 4 bars • 3 restaurants 
• A la carte dining • Wi‑Fi zones* • Daytime activity 
programme • Kids' club • Teens' club • Evening 
entertainment programme • Spa Moments*

Location
• Sea access 500m • 2km to Praia Formosa pebble 
beach • 2.8km from the centre of Funchal • Tennis 
courts* nearby
Transfer time: 30 minutes by coach from 
Madeira Airport

Rooms
Enotel Lido Madeira offers spacious, inviting 
accomodation. Options include twin and double 
rooms. There are also interconnecting rooms, suites, 
and family rooms with limited and full sea views. 
Air‑conditioning and Wi‑Fi* are available.

Number of rooms: 317

 Your service at this hotel
Holidays here come with 24/7 support on the TUI 
app and by phone

Board Options  
• All Inclusive

Scan the QR code or head 
to tui.co.uk for more info 
about our holidays, including 
up-to-date prices, hotel 
details and helpful videos.

MULTI-CENTRE  

 
This hotel can be booked as part of a
Multi-Centre holiday – when you stay
at more than one hotel while you’re away.

Double Room with Limited Sea View and Balcony

37MADEIRA 
*Extra charge

Click the link or head to tui.co.uk for more info 
about our holidays, including up-to-date prices, 

hotel details and helpful videos.
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FUNCHAL MADEIRA

Hotel Madeira

38 MADEIRA 

    4.3/5 Based on 802 reviews

Hotel Madeira is one of the few hotels right in the 
centre of Funchal. And given how hilly this city is, it’s 
worth knowing it’s one of the few on the flat, too.

Next door there’s the Municipal Gardens, full of 
tropical flowers and shrubs. And the cobbled old 
town, with its cable car and 17th-century fort, is a 
10-minute walk away.

Key Facilities
• 1 pool • 1 bar • 1 restaurant • Free Wi-Fi

Location
• In the town centre with harbour, promenade, bars 
and restaurants nearby
Transfer time: 60 minutes by coach from 
Madeira Airport

Rooms
Rooms in this hotel include air-conditioning, tea 
making facilities, a shower and free Wi-Fi, plus the 
option to have a balcony. You can go for a twin 
room, or for a little extra you can upgrade to a more 
spacious superior twin room. For a bit of added 
luxury a suite will sleep up to three with a sofa-bed in 
the lounge area.

Number of rooms: 52

 Your service at this hotel
Holidays here come with 24/7 support on the TUI 
app and by phone

Board Options  
• Bed & Breakfast • Half Board

Panorama Terrace Bar*

Small &
Friendly

*Extra charge

Scan the QR code or head 
to tui.co.uk for more info 
about our holidays, including 
up-to-date prices, hotel 
details and helpful videos.

MULTI-CENTRE  

 
This hotel can be booked as part of a
Multi-Centre holiday – when you stay
at more than one hotel while you’re away.

Breakfast buffet room*

Twin room

Click the link or head to tui.co.uk for more info 
about our holidays, including up-to-date prices, 

hotel details and helpful videos.
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FUNCHAL MADEIRA

Vila Vicencia

    4.5/5 Based on 447 reviews

These three family-run villas are an oasis of calm 
yet just five minutes’ walk from the Lido and its 
promenade of cafés and restaurants. And a little 
further afield – half-an-hour on foot tops – is 
Funchal’s old town.

Step through the iron gate and you’re in a pretty 
garden with a small pool as its focal point. A 
conservatory with outside seating makes a tranquil 
spot for breakfast and afternoon tea, and there’s a 
little bar for drinks.

Key Facilities
• 2 pools • 1 bar • 1 restaurant • Free Wi-Fi

Location
• 200m to seafront lido with restaurants, bars and 
shops on the promenade
Transfer time: 60 minutes by coach from 
Madeira Airport

Rooms
These twin rooms make a great base for exploring the 
local area. Many of these come with a balcony and 
air-conditioning.

Number of rooms: 31

 Your service at this hotel
Holidays here come with 24/7 support on the TUI 
app and by phone

Board Options  
• Bed & Breakfast

Small &
Friendly

Scan the QR code or head 
to tui.co.uk for more info 
about our holidays, including 
up-to-date prices, hotel 
details and helpful videos.

MULTI-CENTRE  

 
This hotel can be booked as part of a
Multi-Centre holiday – when you stay
at more than one hotel while you’re away.

Twin Room with Garden View and Balcony or Terrace

39MADEIRA 
*Extra charge

Click the link or head to tui.co.uk for more info 
about our holidays, including up-to-date prices, 

hotel details and helpful videos.
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Mainland Spain
There are two sides to the Spanish Costas story. As well as busy 

beaches and bright nightlife, this stretch serves up traditional tapas 
bars and historical old towns.

MAINLAND SPAIN

Valencia

40

Mainland Spain
When you consider its textbook beaches, warm 
climate and the fact it’s just a short hop from home 
soil, it’s no surprise Spain is the golden child of 
the British tourism industry. Every year, millions of 
holidaymakers flock to the Costas to soak up some 
sun on the country’s 1,500-kilometre coastline.

The sunshine coast
Unfurled along Spain’s south-eastern tip, the Costa 
Del Sol is positively solar powered. In Torremolinos 
and Marbella, daytimes revolve around the beaches. 
While in the evenings, glitzy marinas attract the 
cocktail crowd. Further up the eastern shoreline, 
you’ll find Costa Blanca, where Benidorm is the top 
dog. Most people know it for its neon nightlife, but 
the old town is a sleepy mix of cobbled streets and 
tapas bars.

Theme park central
Up in Catalonia, you’ll find the rugged Costa Brava, 
where Britain’s love affair with Spain started. 
Today, the main towns of Platja d’Aro and Lloret 
de Mar are a marriage of old and new. Then you’ve 
got Costa Dorada, home to PortAventura, Spain’s 
largest theme park.

Spanish charm
Finally, you’ve got Costa De La Luz and Costa De 
Almeria, which sit either side of the Costa Del Sol. 
This duo serves up a taste of traditional Spain, with 
footprint-free beaches, sleepy whitewashed houses, 
and nightlife that comes in the form of fiestas and 
flamenco dancing.

Download the 
TUI app

The TUI app’s your 
one-stop shop for 

support while you’re away, 
and provides everything 
you need for your holiday 

in one place.

The TUI app’s your 
one-stop shop for 

support while you’re 
away, and provides 

everything you need for 
your holiday in one place.

Download the TUI app
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Bay of Biscay

NORTH ATLANTIC 
OCEAN

Strait of Gibraltar Alboran Sea

Mediterranean Sea

Balearic Sea
Spain

Portugal

Morocco

Andorra

France

Benalmádena
Torremolinos

Costa Blanca
Benidorm

Costa del Sol

Costa Dorada La Pineda
Salou 

Costa Brava

Costa de Almeria

Lloret De Mar

Costa de la Luz

TimezoneFlight time

Flight time shown above is from London Gatwick and should be used as a rough guide, as they can vary.

MAINLAND SPAIN

2 hrs 30 mins GMT + 1

41

 Weather

Did you know
The Costa Del Sol's one of Europe's 

golfing hotspots. Along with the miles 
and miles of sandy coastline its famous 
for, the area's got more than 70 courses 
to take a swing on. Some would even say 
it's among the best places in the world 

for a round of golf.

ChipionaCosta Blanca

Costa de la Luz

We fly from a wide range of regional airports, so chances are there’ll be one near you. Take a look at our 
flight timetable at the back of this brochure for an at-a-glance guide to our flying programme.

On the Mediterranean coast, summers are 
hot and winters are mild. Temperatures 
reach the early 20s in spring, and rise to 
the 30˚C mark in summer. There's not 

much rain in this part of the world, either.
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BENIDORM COSTA BLANCA

Hotel Voramar

42 COSTA BLANCA 

    4.8/5 Based on 1500 reviews

This place has got one of the best postcodes in 
Benidorm – it’s right by the old town, and just across 
the road from the beach. There are swathes of eating 
and drinking spots within walking distance, as well as 
a marina that acts as the jumping-off point for boat 
trips and jet-ski hire.

Food’s taken care of at the hotel’s buffet restaurant 
and the snack bar, and as for drinks, there’s a cocktail 
bar and a rooftop spot with views of the bay. There’s 
a small pool edged with sunloungers on the roof 
terrace, too, so your tanning sessions are sorted.

Key Facilities
• 1 pool • 1 kids' pool • 3 bars • 1 restaurant • Free 
Wi-Fi • Kids' club

Location
• 150m to Los Vascos – shopping and restaurant 
quarter • 290m to Mal Pas Beach • 200m to a bus 
stop • 100m to Poniente Beach • If you're travelling 
by coach transfer, the drop off and pick up point is 
approximately 200m from the hotel, outside the Mar 
Blau hotel
Transfer time: 60 minutes by coach from 
Alicante Airport

Rooms
The rooms and suites on offer are single rooms, 
twin rooms – offering courtyard or city views, 
superior twin rooms, plus larger junior suites. Each 
accommodation has air-conditioning or heating, 
depending on the weather, a bathroom with shower, a 
mini-fridge, a TV, a safe* and free Wi-Fi.

Number of rooms: 137

 Your service at this hotel
Holidays here come with our Hotel rep + 24/7 
support on the TUI app and by phone

Board Options  
• Bed & Breakfast • Full Board 

• Half Board

*Extra charge

Scan the QR code or head 
to tui.co.uk for more info 
about our holidays, including 
up-to-date prices, hotel 
details and helpful videos.Buffet restaurant

Click the link or head to tui.co.uk for more info 
about our holidays, including up-to-date prices, 

hotel details and helpful videos.
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BENIDORM COSTA BLANCA

Hotel Rio Park

    4/5 Based on 4663 reviews

This imposing building might look like a typical 
Benidorm hotel from the outside, but inside it boasts 
a contemporary style with funky sofas. The big pool 
and terrace is one of the highlights.

Location-wise, you're less than a 10-minute walk 
from Benidorm's major bars and restaurants. And 
when you want to hit the sands, Levante Beach is a 
10-minute walk away.

Key Facilities
• 1 pool • 1 kids' pool • 3 bars • 1 restaurant 
• Free Wi‑Fi zones • Kids' club • Evening 
entertainment programme

Location
• On a quiet road • 150m to bars and restaurants 
• 200m to discos and cabaret bars • 800m to Levante 
Beach • 1km to resort centre
Transfer time: 90 minutes by coach from 
Alicante Airport

Rooms
Junior suites and rooms here come complete with a 
TV, a mini‑fridge, Wi‑Fi and air‑conditioning – which 
operates 15th June 'til 15th September. They also 
have a balcony.

Number of rooms: 408

Accessibility
This hotel's been surveyed by AccessAble so you can 
check if it's suitable for your access needs. See the 
A-Z guide for more details.

 Your service at this hotel
Holidays here come with our Hotel rep + 24/7 
support on the TUI app and by phone

Board Options  
• Full Board • Half Board

Scan the QR code or head 
to tui.co.uk for more info 
about our holidays, including 
up-to-date prices, hotel 
details and helpful videos.

FREE KIDS’ PLACES  
AVAILABLE Subject to availability

Kids' Pool

Buffet restaurant

Twin Room with Balcony

43COSTA BLANCA 
*Extra charge

Click the link or head to tui.co.uk for more info 
about our holidays, including up-to-date prices, 

hotel details and helpful videos.
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BENIDORM COSTA BLANCA

Hotel Flamingo Oasis

44 COSTA BLANCA 

    4/5 Based on 6479 reviews

This place has a great spot in Benidorm – it’s 
quieter than down at the town centre, but still just 
15 minutes’ walk to both the main strip and sandy 
Levante beach.

There’s a big lagoon pool at the heart of the hotel. 
And there are weekly theme nights at the buffet 
restaurant. There’s also an adults-only bar, a weekly 
entertainment programme, a paddling pool and a 
playground.

Key Facilities
• 2 pools • 1 kids' pool • 5 bars • 2 restaurants 
• A la carte dining* • Free Wi‑Fi zones • Daytime 
activity programme • TUI KIDS' CLUB • Evening 
entertainment programme

Location
• 1km to Levante Beach • 210m to a bus stop 
• 600m to Rincon de Loix
Transfer time: 90 minutes by coach from 
Alicante Airport

Rooms
Rooms come with air‑con from June to September. 
You'll also have a satellite TV and a balcony. For a bit 
extra, you can upgrade to an adults‑only club junior 
suite with balcony ‑ these rooms come with VIP extras 
like access to the rooftop pool and Skyline bar. And 
you can upgrade the club suite further, to include 
your own private whirlpool bath.

Number of rooms: 399

TUI Kids' Clubs
Hotels with a TUI KIDS' CLUB come with UK‑certified 
childcare for babies, kids and teens.

Accessibility
This hotel's been surveyed by AccessAble so you can 
check if it's suitable for your access needs. See the 
A-Z guide for more details.

 Your service at this hotel
Holidays here come with our Hotel rep + 24/7 
support on the TUI app and by phone

Board Options  
• All Inclusive

*Extra charge

Scan the QR code or head 
to tui.co.uk for more info 
about our holidays, including 
up-to-date prices, hotel 
details and helpful videos.

FREE KIDS’ PLACES  
AVAILABLE Subject to availability

Kids' splash pool

Buffet restaurant

Double Room with Balcony

Click the link or head to tui.co.uk for more info 
about our holidays, including up-to-date prices, 

hotel details and helpful videos.
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BENIDORM COSTA BLANCA

Port Benidorm

    4.2/5 Based on 3003 reviews

The Port Benidorm lines up modern rooms, a 
good-looking pool and a big sun terrace that's made 
for relaxing.

When it comes to location, this place is spot on. It’s 
just a couple of minutes’ walk from Levante Beach, 
and there are plenty of bars in the surrounding area. 
As for days out, you’re five minutes’ drive from a 
waterpark.

Key Facilities
• 1 pool • 3 bars • 1 restaurant • Evening 
entertainment programme • Spa*

Location
• 100m to Levante beach • Close to local restaurants 
and bars • 20-minute walk to the nearest waterpark
Transfer time: 90 minutes by coach from 
Alicante Airport

Rooms
Twin rooms have a double bed or twin beds, and 
deluxe twin rooms have an extra sofa-bed in the 
bedroom, too. Deluxe superior twin rooms are 
bookable, too. Modern interiors include a glass 
bathroom wall and door. Air-conditioning, Wi-Fi*, a 
mini-fridge and a safety deposit box* feature, too.

Number of rooms: 288

Accessibility
This hotel's been surveyed by AccessAble so you can 
check if it's suitable for your access needs. See the 
A-Z guide for more details.

 Your service at this hotel
Holidays here come with our Hotel rep + 24/7 
support on the TUI app and by phone

Board Options  
• All Inclusive • Full Board • Half Board

Platinum

Scan the QR code or head 
to tui.co.uk for more info 
about our holidays, including 
up-to-date prices, hotel 
details and helpful videos.Indoor bar

Deluxe Twin Room with Balcony

45COSTA BLANCA 
*Extra charge

Click the link or head to tui.co.uk for more info 
about our holidays, including up-to-date prices, 

hotel details and helpful videos.
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BENIDORM COSTA BLANCA

Hotel Don Pancho

46 COSTA BLANCA 

    4.7/5 Based on 4372 reviews

There are plenty of things to see and do around these 
parts – bars, restaurants and golden sands are all 
on the doorstep. The staff at this hotel get heaps of 
praise on TripAdvisor, too.

It's a seriously modern outfit indoors, with calm greys 
and creams around every corner. And you'll find a 
stylish pool and sunbathing terrace outside. In the 
evenings, entertainment is always on the cards.

Key Facilities
• 1 pool • 3 bars • 1 restaurant • Free Wi‑Fi 
• Evening entertainment programme

Location
• 150m to the beach and promenade • 25m to shops‚ 
bars and restaurants • 1km to resort centre
Transfer time: 90 minutes by coach from 
Alicante Airport

Rooms
All twin rooms here come with essentials like air‑
conditioning, Wi‑Fi, tea or coffee‑making facilities, 
and a hairdryer. You'll have a balcony, too. If you opt 
for a superior twin room you'll have more space, and 
extras such as bathrobes and slippers.

Number of rooms: 256

Accessibility
The property is generally unsuitable for those with 
reduced mobility. See the A‑Z guide for more details.

 Your service at this hotel
Holidays here come with our Hotel rep + 24/7 
support on the TUI app and by phone

Board Options  
• Bed & Breakfast • Full Board 

• Half Board

Platinum

*Extra charge

Scan the QR code or head 
to tui.co.uk for more info 
about our holidays, including 
up-to-date prices, hotel 
details and helpful videos.Buffet restaurant

Twin room with balcony

Click the link or head to tui.co.uk for more info 
about our holidays, including up-to-date prices, 

hotel details and helpful videos.
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PINEDA DE MAR COSTA BRAVA

Golden Taurus Aquapark Resort

    4.2/5 Based on 2662 reviews

This hotel does well for pools – there are three good-
sized outdoor ones, and they have tropical features 
like wooden bridges and waterfalls. Not to mention, a 
flume-filled waterpark's in the offering. On the dining 
front, there's plenty of choice at the buffet place.

Pineda de Mar’s pretty sand-and-shingle beach is 
right outside. And even though you’re in a quiet 
spot, you'll find the town’s shops and restaurants a 
10-minute walk away.

Key Facilities
• 4 pools • 2 kids' pools • 5 bars • 1 restaurant 
• Free Wi-Fi • Daytime activity programme • TUI 
KIDS’ CLUB • Evening entertainment programme

Location
• 50m to sand and shingle beach backed by a 
promenade • 950m to the centre of Pineda de Mar 
• 1km to Calella de la Costa
Transfer time: 50 minutes by coach from 
Girona Airport

Rooms
Cool colours and complementary soft furnishings add 
an inviting atmosphere to these rooms. They all come 
with air-conditioning – between 1st June and 30th 
September, free Wi-Fi and a balcony, and there's a 
choice between 2 bedroom suites, twin, double and 
single rooms.

Number of rooms: 339

TUI Kids' Clubs
Hotels with a TUI KIDS' CLUB come with UK-certified 
childcare for babies, kids and teens.

Accessibility
This hotel's generally suitable for those with reduced 
mobility, but all access needs are different. See the 
A-Z guide for more details.

 Your service at this hotel
Holidays here come with our Hotel rep + 24/7 
support on the TUI app and by phone

Board Options  
• All Inclusive • Full Board • Half Board

Scan the QR code or head 
to tui.co.uk for more info 
about our holidays, including 
up-to-date prices, hotel 
details and helpful videos.

FREE KIDS’ PLACES  
AVAILABLE Subject to availability

Onsite Waterpark

Restaurant

Double Room with Balcony

47COSTA BRAVA 
*Extra charge

Click the link or head to tui.co.uk for more info 
about our holidays, including up-to-date prices, 

hotel details and helpful videos.
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48 COSTA BRAVA 

SplashWorld holidays come with free, unlimited access to a first-rate waterpark.
10

*Extra charge

LLORET DE MAR COSTA BRAVA

Evenia Olympic Park and Waterworld Lloret

    4.1/5 Based on 2901 reviews

Part of the huge Olympic Resort, Evenia Olympic Park 
and Waterworld Lloret gives you access to six pools, a 
spa* with luxuries like thermal beds and a splash park.

When you bed down at this hotel you also get a 
pass to Waterworld Lloret – from 25th May to 27th 
September. A five-minute walk from the hotel, this 
place is home to a big rafting river and rides with 
names like Furious and X-Treme Mountain.

Key Facilities
• 6 pools • 2 kids' pools • 2 bars • 1 restaurant 
• Free Wi-Fi zones • Daytime activity 
programme • Miniclub • Evening entertainment 
programme • Spa*

Location
• Quiet location • 800m to Lloret's shingle beach 
• 500m to the resort centre with its shops, restaurant 
and nightlife
Transfer time: 70 minutes by coach from 
Girona Airport

Food & Drink
The restaurant serves up buffet spreads of Spanish 
and international dishes, and there are show-cooking 
stations where chefs grill up meat and fish to order.

Pools
Waterworld Lloret lines up the lot, from a giant wave 
pool to mini-slides. It’s close to the hotel, you can walk 
there in about five minutes. Make sure you check the 
opening dates before you book – it operates 25th May 
to 27th September.

Entertainment
Later in the evening, there are live shows and 
entertainment. There’s also a lounge bar for low-
key evenings.

Sports & Activities
You can access the Olympic Sports Club*, where you’ll 
find classes like indoor cycling and aerobics.

Health & Beauty
A posh spa* features a water circuit with tension-
busting showers, hydro-massage rooms and thermal 
beds, plus a handful of heated indoor pools.

Number of rooms: 345

Accessibility
This hotel's been surveyed by AccessAble so you can 
check if it's suitable for your access needs. See the 
A-Z guide for more details.

 Your service at this hotel
Holidays here come with our Hotel rep + 24/7 
support on the TUI app and by phone

Waterworld Lloret
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49COSTA BRAVA

Buffet restaurant

Board Options  
• All Inclusive

Rooms here come complete with a satellite TV, air-conditioning available from May to 
October, Wi-Fi and a balcony. Rooms with a pool view are also available.

Scan the QR code or head 
to tui.co.uk for more info 
about our holidays, including 
up-to-date prices, hotel 
details and helpful videos.

Kids' pool

Twin Room with Balcony

Onsite slide pool and splash park

Rooms

Click the link or head to tui.co.uk for more info 
about our holidays, including up-to-date prices, 

hotel details and helpful videos.
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TOSSA DE MAR COSTA BRAVA

Hotel Golden Bahia de Tossa & Spa

50 COSTA BRAVA 

    4.4/5 Based on 3237 reviews

The Hotel Golden Bahia de Tossa & Spa has a loyal 
fan base. It draws guests back year after year for two 
simple reasons – it’s really well run and in terms of 
facilities, it’s got the lot.

Tucked on the outskirts of Tossa de Mar, the hotel is 
a short walk from the Medieval castle and some great 
cliffside pathways. It’s also a 10-minute stroll from the 
beach and the cobbled town centre.

Key Facilities
• 5 pools • 2 kids' pools • 3 bars • 2 restaurants 
• Free Wi-Fi • Daytime activity programme • Kids' 
club • Evening entertainment programme • Spa*

Location
• 700m to Platja Gran Beach • 900m to the Old Town 
• 300m to bars, restaurants, shops and bus station
Transfer time: 45 minutes by coach from 
Girona Airport

Rooms
These rooms are light and relaxed. You'll find twins 
and doubles with satellite TV, free Wi-Fi, facilities for 
tea and coffee and all rooms have air-conditioning 
provided between 1st June and 30th September. 
Upgrade to a Suite for that added luxury. Single 
rooms are also available.

Number of rooms: 380

 Your service at this hotel
Holidays here come with our Hotel rep + 24/7 
support on the TUI app and by phone

Board Options  
• All Inclusive • Full Board • Half Board

Platinum

*Extra charge

Scan the QR code or head 
to tui.co.uk for more info 
about our holidays, including 
up-to-date prices, hotel 
details and helpful videos.

FREE KIDS’ PLACES  
AVAILABLE Subject to availability

Buffet restaurant

Double Room with Balcony

Click the link or head to tui.co.uk for more info 
about our holidays, including up-to-date prices, 

hotel details and helpful videos.
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TOSSA DE MAR COSTA BRAVA

ZEL Costa Brava

    3.6/5 Based on 64 reviews

This place is tucked away next to a secluded beach, so 
you’ll have a quiet slice of sand on your doorstep. The 
cove’s flanked by two tree-carpeted headlands, and 
the water’s as clear as it gets.

The hotel itself’s stacked with things to do. Sports 
fans can make the most of the nine tennis courts and 
the semi-Olympic-sized pool, while lazier days can 
be spent in the spa. As for food, you’ve got a handful 
of options.

Key Facilities
• 2 pools • 1 kids' pool • 2 bars • 2 restaurants 
• Free Wi-Fi • Kids' club • Spa*

Location
• Right next to a beach • Quiet location
Transfer time: 55 minutes by taxi from Girona Airport

Rooms
Twin rooms and junior suites are available at ZEL 
Costa Brava. Room occupancy for twin rooms is 3 
adults + 1 child, or 2 adults + 2 children, meanwhile 
junior suites can sleep up to 4 people. Each room type 
has air-con, shower, Wi-Fi, a TV and hairdryer.

Number of rooms: 214

 Your service at this hotel
Holidays here come with 24/7 support on the TUI 
app and by phone

Board Options  
• Bed & Breakfast • Half Board

Scan the QR code or head 
to tui.co.uk for more info 
about our holidays, including 
up-to-date prices, hotel 
details and helpful videos.

FREE KIDS’ PLACES  
AVAILABLE Subject to availability

Parda

Junior Suite with Garden View 
and Balcony or Terrace

El Mercat

51COSTA BRAVA 
*Extra charge

Click the link or head to tui.co.uk for more info 
about our holidays, including up-to-date prices, 

hotel details and helpful videos.
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TOSSA DE MAR COSTA BRAVA

Golden Mar Menuda

52 COSTA BRAVA 

    4.5/5 Based on 347 reviews

Hotels don’t come better placed than this. This one's 
perched right on the edge of Mar Menuda beach.

This place sticks to the important stuff – tasty food, 
great views, and a peaceful pool scene. The stylish 
rooms are decked out in soft Mediterranean colours.

Key Facilities
• 1 pool • 1 bar • 1 restaurant • A la carte dining* 
• Free Wi‑Fi

Location
• On the beach • 5‑minute walk to bars and 
restaurants along the seafront promenade • Transfers 
are via a shuttle service between this hotel and the 
Hotel Golden Bahia de Tossa
Transfer time: 50 minutes by coach from 
Girona Airport

Rooms
Double rooms here come complete with air‑
conditioning from the 1st June 'til 30th September, 
free Wi‑Fi, a mini‑fridge and a balcony. Sea-view and 
partial sea view rooms are also available.

Number of rooms: 54

 Your service at this hotel
Holidays here come with 24/7 support on the TUI 
app and by phone

Board Options  
• Bed & Breakfast • Half Board

Small &
Friendly

*Extra charge

Scan the QR code or head 
to tui.co.uk for more info 
about our holidays, including 
up-to-date prices, hotel 
details and helpful videos.

Click the link or head to tui.co.uk for more info 
about our holidays, including up-to-date prices, 

hotel details and helpful videos.
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NERJA COSTA DEL SOL

Hotel Riu Monica

    4.5/5 Based on 4049 reviews

The Hotel Riu Monica has built up a loyal following of 
fans over the years, mostly thanks to its good-looking 
pool scene.

Location is a big pull for those staying at the Hotel 
Riu Monica. It overlooks the beach and promenade, 
and the surrounding streets host a handful of tapas 
bars and pubs.

Key Facilities
• 2 pools • 2 bars • 2 restaurants • Free Wi‑Fi 
• Evening entertainment programme

Location
• Just across from the sandy beach of Playa de la 
Torrecilla on the outskirts of Nerja • Close to bars and 
restaurants • 800m to Nerja resort centre • 800m to 
shopping centre • 21km from Baviera Golf
Transfer time: 60 minutes by coach from 
Malaga Airport

Rooms
In these rooms you'll have free Wi‑Fi, air‑conditioning 
or heating – depending on season, a TV, and either 
a balcony or terrace. Some have a limited sea view, 
but for a little extra, you can upgrade your room to 
include a full sea view.

Number of rooms: 234

Accessibility
This hotel's been surveyed by AccessAble so you can 
check if it's suitable for your access needs. See the 
A-Z guide for more details.

 Your service at this hotel
Holidays here come with our Hotel rep + 24/7 
support on the TUI app and by phone

Board Options  
• Half Board

Platinum

Scan the QR code or head 
to tui.co.uk for more info 
about our holidays, including 
up-to-date prices, hotel 
details and helpful videos.Buffet restaurant

Twin room with sea view and balcony or terrace

ADULTS 
ONLY

53COSTA DEL SOL 
*Extra charge

Click the link or head to tui.co.uk for more info 
about our holidays, including up-to-date prices, 

hotel details and helpful videos.
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54 COSTA DEL SOL 
*Extra charge

BENALMADENA COSTA DEL SOL

Holiday Village Costa del Sol

 3.8/5 Based on 3996 reviews

This place is perched on the outskirts of Benalmadena, 
which means it’s got the space to sprawl out. As 
such, you can expect an Aerial Adventure course, two 
playgrounds, four restaurants, and a spa with a pool.

A beach club* across the road is the hotel’s trump card. 
It's open from 1st April - 31st October, and adds more 
pools into the mix, including ones with slides, a pirate 
ship and a wave machine. There’s a restaurant down 
here, too. Plus, the main buffet restaurant, outside 
courtyard seating area and lobby got a whole new look 
for 2025.

Key Facilities
•  2 pools • 1 kids' pool • 5 bars • 4 restaurants - 
theme restaurants open from 1st April - 31st October 
• A la carte dining • Free Wi‑Fi • Daytime activity 
programme  Kids' daytime activity programme
• HV Club • Evening entertainment programme

Location
•  On the coastal road between Benalmadena and 
Fuengirola • 1.3km from the main beach of Fuengirola 
•  5km from Golf Torrequebrada • Public bus service 
runs from outside the complex to the centre of 
Benalmadena, 7km away, and Fuengirola, 5.9km away 
•  Beach Club* is accessed via a footbridge
Transfer time: 30 minutes by coach from Malaga Airport

Food & Drink
As well as a buffet place, there's an American Diner 
(open from 1st April - 31st October) and an Italian 
restaurant to sort out cravings for lasange and big bowls 
of penne. An al fresco Beach Club restaurant* is open 
between mid-April and mid-September, too.

Pools
There’s nothing boring about the pool scene here. 
There's one with elephant-shaped jet hoses, a second 
with a giant pirate ship, and another that has a wave 
machine between mid-April and mid-September.

Entertainment
Head for the open‑air theatre for pop and cabaret 
shows, catch films in the mini cinema, or pull up a seat 
in the Irish bar for sports on the big screen.

Sports & Activities
Away from the all-action pool scene, the activities 
roster ticks off circus skills workshops, snorkelling and 
crazy golf.

Health & Beauty
The spa* offers perks like a glass‑walled pool area, 
whirlpool baths and massage treatments.

Number of rooms: 360

TUI Kids' Clubs
Hotels with a TUI KIDS' CLUB come with UK‑certified 
childcare for babies, kids and teens.

 Your service at this hotel
Holidays here come with our Hotel rep + 24/7 support 
on the TUI app and by phone
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55COSTA DEL SOL

Onsite waterpark Beach Club*

Board Options  
• All Inclusive

These apartments are provided with a well‑equipped kitchen, lounge area and a balcony or 
terrace. For a bit extra, you can have an apartment with a sea view and a pool view.

Scan the QR code or head 
to tui.co.uk for more info 
about our holidays, including 
up-to-date prices, hotel 
details and helpful videos.

Buffet restaurant

1 Bedroom Family Room with Balcony

Football Academy*

Rooms

FREE KIDS’ PLACES  
AVAILABLE Subject to availability

Click the link or head to tui.co.uk for more info 
about our holidays, including up-to-date prices, 

hotel details and helpful videos.
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BENALMADENA COSTA DEL SOL

MedPlaya Hotel Riviera

56 COSTA DEL SOL 

    4.2/5 Based on 3124 reviews

This place comes with a sea-view pool to relax beside 
during the day. And, come evening, you can fill your 
plate with dishes from all around the world and end 
the night watching an authentic flamenco show.

Key Facilities
• 1 pool • 1 bar • 2 restaurants • Free Wi‑Fi 
• Evening entertainment

Location
• In a central location‚ close to all the amenities and 
public transport • 50m to shops‚ bars and restaurants 
• Beach accessed by lift or stepped paths
Transfer time: 30 minutes by coach from 
Malaga Airport

Rooms
All rooms have centrally-controlled air-con from 
15th June 'til 15th September. There's a TV, Wi‑Fi, a 
safe and a minibar. Twins and doubles are available, 
or upgrade to a premium double room for a larger 
balcony with sea views and extras like bathrobes.

Number of rooms: 190

Accessibility
This hotel's been surveyed by AccessAble so you can 
check if it's suitable for your access needs. See the 
A-Z guide for more details.

 Your service at this hotel
Holidays here come with our Hotel rep + 24/7 
support on the TUI app and by phone

Board Options  
• Half Board

*Extra charge

Scan the QR code or head 
to tui.co.uk for more info 
about our holidays, including 
up-to-date prices, hotel 
details and helpful videos.

MULTI-CENTRE  

 
This hotel can be booked as part of a
Multi-Centre holiday – when you stay
at more than one hotel while you’re away.

Buffet restaurant

Double Room with Balcony

ADULTS 
ONLY

Click the link or head to tui.co.uk for more info 
about our holidays, including up-to-date prices, 

hotel details and helpful videos.
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BENALMADENA PUEBLO COSTA DEL SOL

Villa Roma

The Villa Roma feels like it’s well away from the action 
– and yet with a car, you can get to the lively beach 
towns of Benalmadena and Fuengirola in 15 minutes.

Sunloungers and a dining table surround the small, 
private swimming pool. A border of fiery flowering 
plants, leafy trees and china-white walls give the 
whole garden a secluded feel.

The Villa Roma keeps things simple, décor-wise, 
setting wooden furniture against whitewashed walls 
and tiled floors. The kitchen is well-stocked, too – 
great for preparing barbecue fare.

Your Villa
• Large master double bedroom with en suite 
bathroom • Twin bedroom • Main bathroom with 
walk-in shower • Kitchen • Living and dining room 
with doors to terrace and garden • Hall is accessed via 
a series of steps in the garden

Extra features: • 40" flatscreen HD TV with many 
UK TV stations available, including BBC and ITV 
• Washing machine • Microwave • Barbecue  
• Air-conditioning in the living room and main 
bedroom • Complimentary Wi-Fi • Terrace

Key facilities
• Sleeps up to 4 • 2 bedrooms • 2 bathrooms  
• Air-conditioning • Beach 4km

Swimming Pool
• Private pool: 5x3m, 1.15-1.3m deep

Location
• 5-minute drive to two supermarkets – Carrefour 
and Aldi • 10-minute drive to the beach • Hire car 
recommended, but not included

Transfer time: 25 minutes by car from Malaga Airport

Arrival day: Sunday

 Your service on holiday
Holidays here come with 24/7 support on the TUI 
app and by phone

Scan the QR code or head 
to tui.co.uk for more info 
about our holidays, including 
up-to-date prices, hotel 
details and helpful videos.

Double room

57COSTA DEL SOL 
*Extra charge

Villas
Collection

Click the link or head to tui.co.uk for more info 
about our holidays, including up-to-date prices, 

hotel details and helpful videos.
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58 COSTA DEL SOL 
*Extra charge

FUENGIROLA COSTA DEL SOL

TUI BLUE Yaramar

    4.2/5 Based on 2470 reviews

Stay at this TUI BLUE hotel and you’ll have two 
eateries to choose between, including a lunchtime 
snack place with à la carte options and a buffet 
restaurant. There’s a selection of bars, too, including 
one where you can tuck in to local Spanish dishes

As for location, the hotel’s just a few seconds' 
walk from the beach and surrounded by bars and 
restaurants. And when you’re not out and about, 
make the most of the daytime activity programme, 
which features dance classes, yoga, and quizzes.

Key Facilities
• 1 pool • 3 bars • 2 restaurants • Rivera Beach 
Club* • Free Wi‑Fi • Daytime activity programme 
• Evening entertainment programme

Location
• Situated on the promenade opposite the beach 
• 1.5km to Fuengirola centre • Shops‚ bars and 
restaurants adjacent to hotel • The Beach Club Rivera 
is set in front of the hotel and has a buffet restaurant, 
sunbeds and parasols* • 8km from Cerrado del Águila 
Golf & Resort – click here to book
Transfer time: 50 minutes by coach from 
Malaga Airport

Food & Drink
There are three bars and two restaurants at this hotel 
‑ Rivera Beach Club puts the focus on local Spanish 
food – plus you can expect all your usual round‑the‑
world favourites in the buffet place.

Pools
The pool is sunk into a large sun terrace and looks out 
over the Mediterranean Sea.

Entertainment
Low‑key entertainment’s bang on the money at 
our hotels, which are recommended for adults. Like 
performances from professional musicians, and 
cultural shows such as flamenco dancers.

Sports & Activities
There’s a full daytime programme of games and 
activities at our TUI BLUE hotels, including the likes of 
dance classes, yoga sessions, and quizzes.

Health & Beauty
Our BLUEf!t® programme includes dance classes, 
yoga sessions and quizzes.

Number of rooms: 225

Accessibility
This hotel's been surveyed by AccessAble so you can 
check if it's suitable for your access needs. See the 
A‑Z guide for more details.

 Your service at this hotel
Holidays here come with our Hotel rep + 24/7 
support on the TUI app and by phone

Planned appearance ‑ Pool bar

ADULTS 
ONLY
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59COSTA DEL SOL

Board Options  
• Half Board

Rooms come with air‑conditioning, Wi‑Fi, and tea and coffee‑making facilities ‑ plus a 
balcony, some rooms have partial or full sea view. Upgrade to a superior room for extra 
space, or opt for a junior suite which comes with a lounge area and sunbeds on the balcony.

Scan the QR code or head 
to tui.co.uk for more info 
about our holidays, including 
up-to-date prices, hotel 
details and helpful videos.

Planned appearance

Planned appearance ‑ Junior Suite With Sea View And Large Balcony

Rooms

Planned appearance

Click the link or head to tui.co.uk for more info 
about our holidays, including up-to-date prices, 

hotel details and helpful videos.
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FRIGILIANA COSTA DEL SOL

Villa Cortijo Trivino

60 COSTA DEL SOL 

Cosy, secluded and with fantastic views, the Villa 
Cortijo Trivino is a charming house set against a 
mountain backdrop. If you want to explore, Frigiliana 
is less than ten minutes away by car.

Out on the terraces, show-stopping views greet you. 
There’s a private pool out here accessorised with 
sunbeds and parasols, while tables, chairs and a 
barbecue offer al fresco dining.

The villa is rural in style, offering up a bit of Spanish 
authenticity in the shape of tiled floors and beamed 
ceilings. These old world touches are complemented 
with modern, comfy furnishings.

Your Villa
• Double bedroom • Twin bedroom • Single bedroom 
• Open-plan lounge/diner with fireplace • American 
style kitchen • Electric oven • Hob • Kettle • Toaster 
• Fridge • Freezer • Microwave • Dishwasher

Extra features: • Free Wi-Fi • Washing machine 
• Iron and board • Satellite TV • Terrace with built-in 
barbecue and refrigerator with tables and chairs 
• Sunbeds and parasols

Key facilities
• Sleeps up to 5 • 3 bedrooms • 2 bathrooms  
• Air-conditioning • Beach 9km

Swimming Pool
• Private pool: 5.5x4m, 1.7-1.95m deep

Location
• 200m to a restaurant • 4km to the resort centre 
and shops • 10km to the nearest supermarket  
• 9km to the beach • Hire car recommended, but not 
included

Transfer time: 80 minutes by car from Malaga Airport

Arrival day: Sunday

 Your service on holiday
Holidays here come with 24/7 support on the TUI 
app and by phone

*Extra charge

Scan the QR code or head 
to tui.co.uk for more info 
about our holidays, including 
up-to-date prices, hotel 
details and helpful videos.Open-plan living area

Twin room

Villas
Collection

Click the link or head to tui.co.uk for more info 
about our holidays, including up-to-date prices, 

hotel details and helpful videos.
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SAN PEDRO COSTA DEL SOL

TUI SUNEO Cortijo Blanco

    4/5 Based on 3931 reviews

A lot is packed into the courtyards and gardens 
of this hotel, including three main pools, an 
international buffet restaurant and an open-air 
entertainment stage.

TUI SUNEO Cortijo Blanco has put down roots in a 
top spot – the beach is a 10-minute walk away and 
there’s a free shuttle bus to classy Puerto Banus.

Key Facilities
• 3 pools • 2 kids' pools • 3 bars • 2 restaurants 
• Free Wi-Fi • Daytime activity programme • Evening 
entertainment programme

Location
• 1.5km to centre of San Pedro de Alcantara  
• 800m to beach • 50m to shops, restaurant and bars 
• 50m to bus stop • 3km to Puerto Banus  
• 12km to Marbella
Transfer time: 120 minutes by coach from 
Malaga Airport

Rooms
There's a choice of twin rooms available here, and if 
you're after an upgrade, superior or deluxe rooms 
are available. All rooms come with a balcony and  
air-conditioning.

Number of rooms: 310

 Your service at this hotel
Holidays here come with our Hotel rep + 24/7 
support on the TUI app and by phone

Board Options  
• All Inclusive

Scan the QR code or head 
to tui.co.uk for more info 
about our holidays, including 
up-to-date prices, hotel 
details and helpful videos.

Pool bar

Andalucía buffet restaurant

Superior Twin Room with Balcony or Terrace

61COSTA DEL SOL 
*Extra charge

Click the link or head to tui.co.uk for more info 
about our holidays, including up-to-date prices, 

hotel details and helpful videos.
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TORREMOLINOS COSTA DEL SOL

Riu Costa del Sol

62 COSTA DEL SOL 

    4.2/5 Based on 8122 reviews

The Riu Costa del Sol is a beach-facing hotel with a 
glossy feel. You're well taken care of if the kids are in 
tow – they've got a splash playground and a packed 
activity timetable to work through.

There’s a long and wide sandy beach just across the 
road, which you can reach in less than a minute’s walk. 
Torremolinos’ lively centre is a little further on, and a 
cab gets you there in five.

Key Facilities
• 4 pools • 1 kids' pool • 6 bars • 3 restaurants 
• Free Wi‑Fi • RIU Fun4All sports and entertainment 
programme • RiuLand Kids' Club • Riu evening 
entertainment programme • Spa*

Location
• 50m from Torremolinos beach • 2km from shops 
• 10km from Malaga • 13km from Golf Torrequebrada
Transfer time: 25 minutes by coach from 
Malaga Airport

Rooms
Rooms and suites here are kitted out with a balcony 
or terrace, satellite TV, centrally controlled air-
conditioning and heating, and a mini-fridge. You can 
upgrade to a twin room with partial sea view or 
upgrade to a junior suite with a full sea view.

Number of rooms: 621

Accessibility
This hotel's generally suitable for those with reduced 
mobility, but all access needs are different. See the 
A‑Z guide for more details.

 Your service at this hotel
Holidays here come with our Hotel rep + 24/7 
support on the TUI app and by phone

Board Options  
• All Inclusive

Platinum

*Extra charge

Scan the QR code or head 
to tui.co.uk for more info 
about our holidays, including 
up-to-date prices, hotel 
details and helpful videos.

MULTI-CENTRE  

 
This hotel can be booked as part of a
Multi-Centre holiday – when you stay
at more than one hotel while you’re away.

Pool Bar

Larger double room with limited sea 
view and balcony or terrace

Click the link or head to tui.co.uk for more info 
about our holidays, including up-to-date prices, 

hotel details and helpful videos.
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TORREMOLINOS COSTA DEL SOL

Riu Palace Nautilus

    4.4/5 Based on 3221 reviews

This adults-only hotel is right on Torremolinos' 
restaurant-spotted promenade, just footsteps from 
the sandy beach. Benalmadena's upmarket marina is 
a few minutes' walk away, too.

Rooms are dressed in plum and silver colours, 
and accessorised with modern prints, revamped 
bathrooms and big balconies. Come evening, you 
can expect entertainment like live music and shows 
several nights per week.

Key Facilities
• 2 pools • 2 bars • 2 restaurants • A la carte 
dining* • Free Wi‑Fi • Evening entertainment 
programme • Spa*

Location
• 10m to Montemar Beach which is accessible 
through the hotel gardens, over the promenade 
and down a few steps • 700m from Puerto Marina 
• 2.5km to Torremolinos town centre  
• 100m to bus stop
Transfer time: 20 minutes by coach from 
Malaga Airport

Rooms
Rooms here are decked out with contemporary 
furnishings, plus you'll have your own balcony or 
terrace too – there's also the option to upgrade, if you 
wanted a sea view or limited sea view. Rooms also 
come with a few added comforts, like bathrobes, a 
minibar*, a TV and seasonal air-conditioning.

Number of rooms: 313

Accessibility
This hotel's generally suitable for those with reduced 
mobility, but all access needs are different. See the 
A‑Z guide for more details.

 Your service at this hotel
Holidays here come with our Hotel rep + 24/7 
support on the TUI app and by phone

Board Options  

Lounge bar terrace

Platinum

Scan the QR code or head 
to tui.co.uk for more info 
about our holidays, including 
up-to-date prices, hotel 
details and helpful videos.

MULTI-CENTRE  

 
This hotel can be booked as part of a
Multi-Centre holiday – when you stay
at more than one hotel while you’re away.

"Olé" Spanish restaurant

Twin room

ADULTS 
ONLY

63COSTA DEL SOL 
*Extra charge

• Half Board

Click the link or head to tui.co.uk for more info 
about our holidays, including up-to-date prices, 

hotel details and helpful videos.

THSP-Y2026-OCTPg63.indd   63THSP-Y2026-OCTPg63.indd   63 29/08/2025   13:4029/08/2025   13:40

https://www.tui.co.uk/destinations/spain/andalucia/costa-del-sol/torremolinos/hotels/riu-palace-nautilus.html?vlid=brox_THSP


ESTEPONA COSTA DEL SOL

Globales Playa Estepona

    3.9/5 Based on 2939 reviews

This place has sun-tanners and big-spenders covered. 
It's got three pools to lounge around, an on-the-coast 
plot, and Marbella’s top-name-branded shopping 
scene is a 20-minute drive away.

Back at base, you’ve got free entry to a sea-view 
waterpark. It’s home to high-speed slides and space 
bowls, as well as a kids’ splash park that’s filled with 
water fountains and tipping buckets.

Key Facilities
• 3 pools • 2 kids' pools • 4 bars • 2 restaurants 
• Free Wi‑Fi • Daytime activity programme run by 
the Globales team • Hotel‑run kids' club • Evening 
entertainment programme

Location
• Overlooking the beach at Casasola • A short walk 
to the bus stop with buses going to Estepona and 
Marbella - each about 20 minutes' away • 2.5km from 
Atalaya Golf & Country Club
Transfer time: 120 minutes by coach from 
Malaga Airport

Rooms
All rooms come with a balcony or terrace. Air‑
conditioning, flatscreen TVs and Wi‑Fi access are 
available. You can choose a twin room, or opt for a 
junior suite with a sea view. And larger groups might 
like to try the spacious 2-bedroom family rooms.

Number of rooms: 455

Accessibility
This hotel's been surveyed by AccessAble so you can 
check if it's suitable for your access needs. See the 
A‑Z guide for more details.

 Your service at this hotel
Holidays here come with our Hotel rep + 24/7 
support on the TUI app and by phone

Board Options  
• All Inclusive

Waterpark

Scan the QR code or head 
to tui.co.uk for more info 
about our holidays, including 
up-to-date prices, hotel 
details and helpful videos.

FREE KIDS’ PLACES  
AVAILABLE Subject to availability

Main pool

Beach Club restaurant

Twin Room with Balcony

64 COSTA DEL SOL 
*Extra charge

SplashWorld holidays come with free, unlimited access to a first-rate waterpark.
10

Click the link or head to tui.co.uk for more info 
about our holidays, including up-to-date prices, 

hotel details and helpful videos.
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Andalucian Feelings
This Classic seven-night tour ticks off a host 
of southern Spain’s most dramatic sights 
and cultural gems. There’s everything from 
cloud-brushing hilltop towns to Moorish 
palaces in Seville and Granada.

DAY 1. FLY TO MALAGA
Locations: Malaga, Torremolinos
You’ll touch down in the Spanish city of Malaga, 
before boarding a transfer to the nearby town of 
Torremolinos.

DAY 2. RONDA’S DRAMATIC GORGE
Locations: Torremolinos, Ronda, Seville
Head inland to Ronda, where you’ll see higgledy-
piggledy houses perched above a dramatic gorge. 
Then it’s off to the spectacular city of Seville.
Meals: Breakfast

DAY 3. SIGHTSEEING IN SEVILLE
Locations: Seville
Explore the city’s old town, including the cobbled 
streets of the Santa Cruz quarter. Entrance to the 
famous cathedral is included, too.
Meals: Breakfast

DAY 4. CULTURE IN CORDOBA
Locations: Seville, Cordoba, Granada
Continue to Cordoba and visit the Mezquita –  
the only mosque on earth with a Catholic church 
inside it. Finish the day in Granada.
Meals: Breakfast

DAY 5. HISTORY-PACKED WALK AROUND 
GRANADA
Locations: Granada
You’ll start your day with a walking tour of 
Granada’s historic quarter, the Albaicin. There’s 
free time in the afternoon, too.
Meals: Breakfast

DAY 6. SANDS AND STANDOUT VIEWS  
IN NERJA
Locations: Granada, Nerja, Torremolinos
You’ll be driven to Nerja today – this place is 
known for its sandy beaches, superb vistas and 
historic old town.
Meals: Breakfast

DAY 7. FREE DAY IN TORREMOLINOS
Locations: Torremolinos
Today’s yours to do with as you like, so you can 
tot up some exploring time in Torremolinos.
Meals: Breakfast

DAY 8. SO LONG, SPAIN OR ON TO 
COSTA DEL SOL
Locations: Torremolinos, Malaga
After breakfast, you’ll head to the airport for your 
return flight to the UK. Or, if you're on a tour and 
stay, your tour comes to an end today, but your 
holiday doesn't. Now, it's time to set off to your 
Costa del Sol hotel stay, and get ready to catch 
some rays.
Meals: Breakfast

UK departure day: Wednesday

2026 - 2027 Dates: April - October

Extend your stay
Extend your stay in the sun in your pick 
of one of our many relaxing TUI hotels

• Gaze into El Tajo Gorge

• Visit the Alhambra Palace

• Explore the streets of Seville

Highlights

You can discover more about our tours 
by getting in contact with our dedicated 
TUI Tours Team – call 0204 578 0994* 
or email tours@tui.co.uk

Hotels
Split between 3 x hotels of a 3* and 4* 
standard. You'll stay at the following or 

similar: TBH San Fermin on days 1, 6 & 7, 
Hotel M.A. Sevilla Congresos on days 2-3 
and Hotel Granada by Pierre & Vacances 

on days 4-5.

Price includes

 Flights    Hotels

 Transport
Includes return airport coach transfers and 
mini bus transport.

 Meals
7 x Breakfasts 

 5 included experiences

 Local English-speaking guides

65*Call charges may apply - see back cover. See A-Z at the back of the brochure for more information on Prices and Supplements.

Alhambra palace, Granada, Spain

8  days Moderate paceTour duration: Max group size: 25-30

Granada

Cordoba

Torremolinos

Seville

Malaga
NerjaRonda

SPAIN

M
AP KEY:  Overnight location   
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SPAIN TOUR

Or call 0204 578 0994*

Ready to find 
out more?

VIEW ONLINE

THSP-Y2026-OCTPg65.indd   103THSP-Y2026-OCTPg65.indd   103 29/08/2025   11:1929/08/2025   11:19

https://www.tui.co.uk/holidays/escorted-tours/destinations/spain?vlid=brox_THSP


• Marvel at Alhambra palaces

• Walk along ancient streets

• Sightsee in pretty Seville

Andalucian Discovery Self Drive Tour
This eight-day Self-Drive tour takes a deep 
dive into Spain’s cultural side. You’ll tick off 
loads of historic sites, from the sprawling 
palaces of Granada to the ancient streets of 
Cordoba.

DAY 1. FLY TO MALAGA
Locations: Malaga, Torremolinos
You’ll fly into Malaga Airport today, where you’ll 
pick up your rental car and begin your adventure.

DAY 2. GET READY FOR GRANADA
Locations: Torremolinos, Granada
After breakfast today, you’ll make the two-hour 
drive to the historic city of Granada, where you’ll 
spend the next two nights.
Meals: Breakfast

DAY 3. FREE DAY IN GRANADA
Locations: Granada
Today’s yours to fill as you see fit in Granada. 
Stick to sightseeing in the city, or head into the 
surrounding countryside.
Meals: Breakfast

DAY 4. ANCIENT SITES IN CORDOBA
Locations: Granada, Cordoba
After breakfast, say goodbye to Granada and 
make tracks towards Cordoba – about two-and-a-
half hours’ drive northwest.
Meals: Breakfast

DAY 5. SET YOUR SIGHTS ON SEVILLE
Locations: Cordoba, Seville
A 90-minute drive to Seville’s on this morning’s 
agenda. You’ll spend the next two nights here, so 
you’ve got plenty of time for sightseeing.
Meals: Breakfast

DAY 6. FREE DAY IN SEVILLE
Locations: Seville
You’ve got the whole of today to yourself in 
Seville, so you can tick a few more things off your 
must-see list.
Meals: Breakfast

DAY 7. MAKE TRACKS BACK TO MALAGA
Locations: Seville, Ronda, Malaga
It’s time to make the three-hour drive back to 
Malaga today – and you can choose to make a 
stop at the pretty town of Ronda en route.
Meals: Breakfast

DAY 8. FLY HOME
Locations: Malaga
It’s time to say adios to Spain today, as you return 
your rental car and head to Malaga Airport.
Meals: Breakfast

UK departure day: Daily

2026 and 2027 Dates: Year-round

Highlights

You can discover more about our tours 
by getting in contact with our dedicated 
TUI Tours Team – call 0204 578 0994* 
or email tours@tui.co.uk

Hotels
Split between 4 x hotels of a 4* standard. 
You'll stay at the following or similar: Don 
Pedro, TRH Mijas on day 1, Macià Condor 

on days 2-3, Macià Alfaros on day 4, 
Silken Al-Andalus on days 5-6 and Don 

Pedro, Alay Hotel on day 7.

Price includes

 Flights    Hotels

 Car hire

 Meals
7 x Breakfasts

 No tour guide

Granada, Spain

66 *Call charges may apply - see back cover. See A-Z at the back of the brochure for more information on Prices and Supplements.

8  days Leisurely paceTour duration: Self-drive tour

Granada
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MalagaRonda
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Or call 0204 578 0994*

Ready to find 
out more?

VIEW ONLINE
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LA PINEDA COSTA DORADA

Estival Park Hotel & Port Aventura 
Theme Park

    3.9/5 Based on 5077 reviews

It takes less than five minutes to walk to La Pineda 
Beach from this place. Then it’s only another five on to 
the town’s restaurants and bars, and a 15-minute taxi 
ride will land you at PortAventura World. This theme 
park is the third-largest in Europe, and your holiday 
includes a three-day pass.

The property’s split into two main buildings. Each one 
comes with its own pool, and there' also a rooftop 
pool* for adults and two splash spots for little ones. 
There are buffet restaurants for each section, too, 
as well as an à la carte spot. Note that you can 
go to any pool or restaurant, depending on which 
buildings are open.

Key Facilities
• 2 pools • 2 kids' pools • 2 bars • 2 restaurants 
• Teerum a la carte restaurant* • Free Wi-Fi 
• Daytime activity programme • Kids' club • Evening 
entertainment programme • Spa*

Location
• 250m from La Pineda beach • 700m from the 
resort centre, with its shops, bars and restaurants 
• Aquapolis waterpark nearby • Short taxi ride to 
PortAventura theme park
Transfer time: 40 minutes by coach from Reus Airport

Rooms
Twin rooms come with a balcony, 1 extra bed in the 
bedroom, plus air-conditioning between May and 
October, and a shower in the bath. Rooms are located 
in one of the two main buildings.

Number of rooms: 596

 Your service at this hotel
Holidays here come with 24/7 support on the TUI 
app and by phone

Board Options  
• All Inclusive • Bed & Breakfast 

• Half Board

Scan the QR code or head 
to tui.co.uk for more info 
about our holidays, including 
up-to-date prices, hotel 
details and helpful videos.PortAventura Park, Costa Dorada

67COSTA DORADA 
*Extra charge

Click the link or head to tui.co.uk for more info 
about our holidays, including up-to-date prices, 

hotel details and helpful videos.
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LA PINEDA COSTA DORADA

TUI Suneo Estival

68 COSTA DORADA 

  This property is having a major refurbishment so look out for a brand new TripAdvisor rating.

This place flaunts fresh-out-the box interiors after a 
head-to-toe makeover. It was one third of the Hotel 
Estival Park and Apartments, but now it's got its own 
standalone building. A chic spa* and a pair of pools 
are some of the highlights.

A by-the-beach postcode adds another gold star to 
the lineup. It takes less than five minutes to walk to La 
Pineda Beach, and another five to get to the town's 
restaurants and bars, and popular waterpark.

Key Facilities
• 2 pools • 1 kids' pool • 2 bars • 1 restaurant 
• Free Wi-Fi • Kids' Club • Evening entertainment 
programme • Spa*

Location
• Close to a beach • 550m to a supermarket • 600m 
to a bus stop • 13.2km from Reus Airport
Transfer time: 30 minutes by coach from Reus Airport

Rooms
The rooms' décor falls under the TUI SUNEO colour 
palette. Each twin room will have a TV, individually-
controlled air-con, in-room safe, a shower in bath, or 
a separate shower cubicle. There'll be a housekeeping 
service – five times a week, with a linen change every 
three days. And bear in mind, duplex twin rooms will 
cover two floors.

Number of rooms: 274

 Your service at this hotel
Holidays here come with our Hotel rep + 24/7 
support on the TUI app and by phone

Board Options  
• All Inclusive • Full Board • Half Board

*Extra charge

Scan the QR code or head 
to tui.co.uk for more info 
about our holidays, including 
up-to-date prices, hotel 
details and helpful videos.

Main pool

Buffet restaurant

Twin Room with balcony

Click the link or head to tui.co.uk for more info 
about our holidays, including up-to-date prices, 

hotel details and helpful videos.
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LA PINEDA COSTA DORADA

Aquasplash Estival Hotel

    3.9/5 Based on 5097 reviews

In terms of location, this place earns top marks. It’s 
less than five minutes’ walk to one of La Pineda’s 
biggest beaches, and there’s a sports centre next door 
which has everything from squash courts* to capoeira 
dance lessons*.

As part of your stay here, you have unlimited access to 
the nearby waterpark, Aquopolis, during the summer 
months – from June to the end of September. You 
can reach its lazy river, surf machine and collection of 
slides in a 10-minute walk. You're also free to use the 
facilities in both buildings at the hotel.

Key Facilities
• 3 pools • 1 kids' pool • 2 bars • 3 restaurants 
• Teerum a la carte restaurant* • Free Wi-Fi 
• Daytime activity programme • Kids' club • Evening 
entertainment programme • Spa*

Location
• Close to Aquopolis waterpark • 700m from the 
resort centre, with its shops, bars and restaurants 
• 5km from PortAventura Theme Park • Local bus 
service runs regularly to the resorts of Salou and 
Cambrils and to the Roman city of Tarragona
Transfer time: 40 minutes by coach from Reus Airport

Rooms
Rooms have air-conditioning from May to October. 
They have a TV, Wi-Fi, and either a balcony or 
terrace. For a little extra you can go for the duplex 
twin rooms.

Number of rooms: 968

 Your service at this hotel
Holidays here come with our Hotel rep + 24/7 
support on the TUI app and by phone

Board Options  
• All Inclusive

Aquopolis waterpark

Scan the QR code or head 
to tui.co.uk for more info 
about our holidays, including 
up-to-date prices, hotel 
details and helpful videos.

Pool overview

Buffet restaurant

Twin Room with Balcony

69COSTA DORADA 
*Extra charge

SplashWorld holidays come with free, unlimited access to a first-rate waterpark.
10

Click the link or head to tui.co.uk for more info 
about our holidays, including up-to-date prices, 

hotel details and helpful videos.
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LA PINEDA COSTA DORADA

Golden Donaire Beach

70 COSTA DORADA 

    4.2/5 Based on 2416 reviews

Location is the watchword here. Bars, restaurants 
and a waterpark are less than 10 minutes’ walk 
away, and El Racó Beach – a wide stretch of golden 
sand – edges the hotel’s grounds. PortAventura’s 
close by, too.

Sea views come courtesy of the pool terrace and bar 
– some bedrooms offer them, too. There’s lots in the 
way of activities for the whole family to try, with things 
like badminton, archery and water polo on offer. Little 
ones, meanwhile, can keep entertained at a hotel-run 
kids' club.

Key Facilities
• 2 pools • 2 kids' pools • 2 bars • 1 restaurant 
• Free Wi‑Fi • Daytime activity programme • Kids' 
club • Evening entertainment programme

Location
• On the beach in the El Raco area • 500m to 
bars, restaurants and shops • 6km to Salou’s main 
promenade • 25m to the nearest supermarket and 
bar • 500m to the aqua park
Transfer time: 45 minutes by coach from Reus Airport

Rooms
Rooms here are light and simplistic. They all come 
with extras such as a phone, hairdryer, fridge, safe* 
and a kettle. You'll have a balcony, too, and some 
rooms come with a sea view.

Number of rooms: 360

 Your service at this hotel
Holidays here come with our Hotel rep + 24/7 
support on the TUI app and by phone

Board Options  
• All Inclusive • Full Board • Half Board

*Extra charge

Scan the QR code or head 
to tui.co.uk for more info 
about our holidays, including 
up-to-date prices, hotel 
details and helpful videos.

FREE KIDS’ PLACES  
AVAILABLE Subject to availability

Buffet restaurant

Kids pool

Twin Room with Balcony

Click the link or head to tui.co.uk for more info 
about our holidays, including up-to-date prices, 

hotel details and helpful videos.
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LA PINEDA COSTA DORADA

Golden Costa Salou

    4.4/5 Based on 628 reviews

This place is one of the newest faces on the Costa 
Dorada. It's only a couple of minutes' walk from the 
crumbly sands of El Raco Beach, and the local golf 
links are just a little further on.

The hotel's a master of relaxation, thanks to its 
adults-only tag. You have three pools to pick from, 
including a rooftop number. A buffet restaurant, a 
spa* and live music top things off.

Key Facilities
• 3 pools • 2 bars • 1 restaurant • Free Wi‑Fi 
• Daytime activity programme • Evening 
entertainment programme • Spa*

Location
• Near the beach • Close to the bars and restaurants
Transfer time: 25 minutes by coach from Reus Airport

Rooms
Rooms here are modern and spacious, they're 
decorated in neutral tones. You'll find a double bed, 
seating area, separate bathroom and a TV, mini-
fridge, and tea or coffee‑making facilities. As for air‑
conditioning, it's available from the 1st June 'til 30th 
September. For a bit extra, you can opt for a pool view 
room with a balcony.

Number of rooms: 163

 Your service at this hotel
Holidays here come with 24/7 support on the TUI 
app and by phone

Board Options  
• All Inclusive • Full Board • Half Board

Planned appearance

Platinum

Scan the QR code or head 
to tui.co.uk for more info 
about our holidays, including 
up-to-date prices, hotel 
details and helpful videos.

Restaurant

Rooftop pool

Twin Room with Balcony

ADULTS 
ONLY

71COSTA DORADA 
*Extra charge

Click the link or head to tui.co.uk for more info 
about our holidays, including up-to-date prices, 

hotel details and helpful videos.
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SALOU COSTA DORADA

Ohtels Villa Dorada

72 COSTA DORADA 

    4.1/5 Based on 2879 reviews

Right in the centre of Salou, this hotel’s less than a 
five-minute walk from a sandy beach. You’ve got a 
wide choice of authentic Spanish restaurants right 
outside, too.

There’s lots for families here. Like mini-discos and 
games for children, and Spanish classes and quiz 
nights for adults. You can also look forward to variety 
shows and hands-on flamenco dancing sessions.

Key Facilities
• 2 pools • 1 kids' pool • 1 bar • 1 restaurant  
• Free Wi-Fi zones • Daytime activity programme 
• Kids' club • Evening entertainment programme

Location
• 30m to the nearest shops, bars and restaurants 
• 550m to the beach • 1km to Salou's 
main promenade
Transfer time: 40 minutes by coach from Reus Airport

Rooms
All rooms come with a balcony to relax on. Double 
rooms sleep up to two adults and two children, and 
you can expect home comforts like Wi-Fi and satellite 
TV. 2-bedroom family rooms are also available.

Number of rooms: 260

Accessibility
This hotel's generally suitable for those with reduced 
mobility, but all access needs are different. See the 
A-Z guide for more details.

 Your service at this hotel
Holidays here come with our Hotel rep + 24/7 
support on the TUI app and by phone

Board Options  
• All Inclusive • Full Board • Half Board

*Extra charge

Scan the QR code or head 
to tui.co.uk for more info 
about our holidays, including 
up-to-date prices, hotel 
details and helpful videos.

FREE KIDS’ PLACES  
AVAILABLE Subject to availability

Buffet restaurant

Double Room with Balcony

Click the link or head to tui.co.uk for more info 
about our holidays, including up-to-date prices, 

hotel details and helpful videos.
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SALOU COSTA DORADA

Golden Port Salou & Spa

    4.2/5 Based on 2917 reviews

Facilities-wise, the pool scene's the star of the show. 
This hotel tots up three outdoor pools, including a big 
lagoon number. There’s also a large buffet restaurant 
and a lounge bar that hosts nightly live entertainment 
like cabaret. The luxury spa rounds things off.

It’s less than 15 minutes’ walk to Playa Capellans 
Beach, while Levante Beach is even closer.

Key Facilities
• 4 pools • 2 kids' pools • 2 bars • 1 restaurant 
• Free Wi‑Fi • Daytime activity programme • Kids' 
club • Evening entertainment programme • Spa*

Location
• 300m to bars‚ shops and restaurants • 100m to the 
nearest bus stops • 800m to Playa Capellans Beach 
• 2.5km from Infinitum Golf Hills
Transfer time: 45 minutes by coach from Reus Airport

Rooms
Rooms here are traditionally furnished and come 
with a satellite TV, air-conditioning from June to 
September, Wi‑Fi*, plus they all have either a balcony 
or terrace, too. The rooms here come in double or 
twin option, plus there are single rooms available too.

Number of rooms: 400

 Your service at this hotel
Holidays here come with our Hotel rep + 24/7 
support on the TUI app and by phone

Board Options  
• All Inclusive • Full Board • Half Board

Scan the QR code or head 
to tui.co.uk for more info 
about our holidays, including 
up-to-date prices, hotel 
details and helpful videos.

FREE KIDS’ PLACES  
AVAILABLE Subject to availability

Twin Room with Balcony

Buffet restaurant

73COSTA DORADA 
*Extra charge

Click the link or head to tui.co.uk for more info 
about our holidays, including up-to-date prices, 

hotel details and helpful videos.
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SALOU COSTA DORADA

Golden Avenida Family Suites

74 COSTA DORADA 

    4.3/5 Based on 2106 reviews

The Golden Avenida Family Suites – formerly the TUI 
BLUE Avenida Family Suites – takes child-friendly 
getaways to the next level. Think top-drawer kids' 
clubs, family-focused dining spots and a bumper 
activity list.

You’ve got one of Salou’s best family days out close 
by – a 10-minute drive gets you to the rides of 
PortAventura World theme park*. For something more 
chilled, there’s a beach 10 minutes’ walk away.

Key Facilities
• 2 pools • 1 kids' pool • 1 bar • 1 restaurant 
• Free Wi‑Fi • Dedicated Sports & Activity Hosts 
• Baby Lounge • TUI KIDS' CLUB • Evening 
entertainment programme

Location
• In resort centre • 100m to shops‚ bars and 
restaurants • 800m to beach • 2.5km from Infinitum 
Golf Hills • 4.5km to PortAventura Park
Transfer time: 45 minutes by coach from Reus Airport

Rooms
All suites come with a balcony, air-conditioning, Wi-Fi, 
tea and coffee‑making facilities, a lounge and a fridge. 
Upgrade options include suites with a pool view and 
a balcony.

Number of rooms: 180

TUI Kids' Clubs
Hotels with a TUI KIDS' CLUB come with UK‑certified 
childcare for babies, kids and teens.

Accessibility
This hotel's generally suitable for those with reduced 
mobility, but all access needs are different. See the 
A-Z guide for more details.

 Your service at this hotel
Holidays here come with our Hotel rep + 24/7 
support on the TUI app and by phone

Board Options  
• All Inclusive • Full Board • Half Board

*Extra charge

Scan the QR code or head 
to tui.co.uk for more info 
about our holidays, including 
up-to-date prices, hotel 
details and helpful videos.

FREE KIDS’ PLACES  
AVAILABLE Subject to availability

Buffet restaurant

Suite with Balcony

Click the link or head to tui.co.uk for more info 
about our holidays, including up-to-date prices, 

hotel details and helpful videos.
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CAMBRILS COSTA DORADA

Estival Centurion

    4.3/5 Based on 1393 reviews

The Estival Centurion is well-placed for ticking off 
Costa Dorada’s best bits. It’s right next to a prom-
backed beach, plus PortAventura theme park is just a 
20-minute drive away.

Design is key here. Expect a restaurant strung with 
fairylights and rooms done up in platinum, creams 
and mandarin shades.

Key Facilities
• 1 pool • 1 kids' pool • 1 bar • 1 restaurant 
• Free Wi-Fi • Premium Wi-Fi* • Kids' club 
June to September • Evening entertainment 
programme • Spa*

Location
• 10m to the beach • 2.5km to the resort centre 
• Bus stop outside hotel
Transfer time: 40 minutes by coach from Reus Airport

Rooms
The Estival Centurion offer modern, stylish rooms. 
You'll find amenities such as air-conditioning, satellite 
TV and a balcony. Pay a little extra and opt for a sea 
view. Suites are offered as an upgrade which can 
sleep two adults and two children.

Number of rooms: 257

 Your service at this hotel
Holidays here come with our Hotel rep + 24/7 
support on the TUI app and by phone

Board Options  
• Bed & Breakfast • Full Board 

• Half Board

Platinum

Scan the QR code or head 
to tui.co.uk for more info 
about our holidays, including 
up-to-date prices, hotel 
details and helpful videos.

Buffet restaurant

Beach bar

Double Room with Sea View, Pool View and Balcony

75COSTA DORADA 
*Extra charge

Click the link or head to tui.co.uk for more info 
about our holidays, including up-to-date prices, 

hotel details and helpful videos.
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76 COSTA DORADA PORTAVENTURA WORLD  

Have a family adventure  
at PortAventura World
Welcome to the largest family resort in the Mediterranean. Welcome to 
PortAventura World, a unique holiday destination, with three theme parks  
for the whole family, and six themed hotels. 

Portaventura park
PortAventura Park is split into six different zones. 
First, there’s Mediterrània, a traditional Med 
fishing village, where you can hurtle through  
the air on the Furius Baco rollercoaster. In  
jungle-themed Polynesia, the Tutuki Splash raft 
ride steals the show. China plays host to the 
mighty Dragon.

Khan coaster, with a whopping  
eight loops. 
Over in Mexico, it’s all about the El Diablo 
runaway train. And in the Far West, the Stampida 
wooden rollercoaster and Grand Canyon Rapids 
rule the roost. In Sésamo Aventura, younger 
guests can take to the skies on the Coco Piloto 
plane ride, let loose at the playground, and meet 
their favourite Sesame Street characters.

That’s entertainment
PortAventura Park is just as well known for its 
shows as it is for its hair-raising rides. In the 
summer months there are shows lined up for 
all ages. There’s everything from cancan dancers 
to kid-friendly talent shows and West End-style 
productions. Plus, different periods throughout 
the year bring Carnival, Easter, Summer, 
Halloween and Christmas themes to the park.

Caribe aquatic park
PortAventura’s Caribbean-themed aquatic park 
is open during the summer months. Caribbean-
inspired King Khajuna sends you hurtling down a 
sheer waterslide. Then there’s the six-lane Rapid 
Race, the family-friendly El Torrente raft ride, 
and El Rio Loco lazy river. Little ones can splash 
around on the Sesame Street-themed pirate 
ship. And Bahama Beach is just the spot to relax 
on a lounger. 

Located on the shores of the 
Mediterranean Sea, PortAventura 
World Parks & Resort is an ideal 
destination for an unforgettable 
family holiday at any time of year. 
Days here are spent rumbling down 
river rapids, braving rollercoasters 
– like the 76-metre-high Shambhala, 
and treasure hunt-themed  
Uncharted – and watching jaw-
dropping shows by talented 
performers. 

Tutuki Splash
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Planned appearance

77COSTA DORADA PORTAVENTURA WORLD  

Star attractions
Red Force, the tallest and fastest vertical 
accelerator in Europe, stands at a mighty 
height of 112m, catapulting passengers from 
0 to 180km/h in five seconds. Travel through 
the world on the Flying Dreams ride, and get 
a free-fall adrenaline rush on Thrill Towers.

Shows, snacks & shops
Enjoy dancing, acrobatics and Italian music at 
live stage performances. Exclusive Ferrari-
branded products are on sale in the Ferrari 
Land store. And if you fancy a bite, there are 
ice-cream parlours and traditional Italian 
trattorias where you can tuck in to the 
country’s famous cuisine.  

Italy
Discover the real Italy, thanks to recreations 
of Milan, Rome and Venice. Clap eyes on 

the birthplace of the Scuderia Ferrari, with 
versions of the Colosseum, La Scala and the 
Campanile of San Marco. 

PortAventura 
World hotels
Bed down at one of these 
hotels and you’ll have unlimited 
access to the theme park 
during your stay, plus one day’s 
entry to Ferrari Land.

Hotel PortAventura   
• Direct access to PortAventura World 
• Free-to-use gym
• Mediterranean vibes 

Hotel Caribe   
• Styled on the Caribbean 
• 5 pools
• 10-minute walk to PortAventura World 

Hotel El Paso   
• Built to look like a Mexican hacienda 
• 10-minute walk to PortAventura World 
• Adults-only pool and family areas 

Hotel Gold River   
• American gold rush decor
• Family rooms for up to six people 
• Direct access to PortAventura World 

Hello,  
Ponient hotels

In 2024, PortAventura World 
launched their very own hotel 

chain, Ponient Hotels. You’ll find 
these spots in beach resorts 

across the Costa Dorada. Each 
one offers free shuttle transfers 
to the PortAventura World parks 
between May and October, and 
you can expect a packed day-to-
night family activity line-up, too. 

Plus, you’ll get discounted tickets 
to Caribe Aquatic Park, as well 
as express park passes when 
you stay at a Ponient in-park 

hotel. 

Express pass
If you fancy jumping the queues for your 
favourite rides, ask about the PortAventura 
Express Service. You can pay for Express Max, 
and join the quick access queue once on each 
participating attraction, or opt for Express 
Premium, which lets you join the fast queue as 
many times as you like.

PortAventura Parade
Days out at PortAventura aren’t done until you’ve 
hit the park’s parade, which takes place along 
the fishing village’s main avenue at the end of 
each day. The place comes alive with music and a 
convoy of colour-splashed floats carrying all the 

friendly faces you’ve met throughout the day. The 
park’s mascots will make an appearance to wave 
you off until your next visit. It’s a guaranteed 
grin from little ones, too, as the tot-friendly crew 
from Sésamo Aventura will also be here to see 
you out.

Ferrari Land
A unique theme park in Europe
Ferrari Land’s a theme park dedicated to fast-paced thrills and  
family-friendly experiences. The park, covering a surface area of 
70,000m2, pays tribute to the genius of founder Enzo Ferrari, and his 
passion for speed and innovation. 

Find out more about our 
PortAventura holiday  

experiences at  
tui.co.uk/things-to-do

TUI KIDS’ CLUB at Ponient Marinada
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CHICLANA DE LA FRONTERA COSTA DE LA LUZ

Riu Chiclana

78 COSTA DE LA LUZ 

    4.1/5 Based on 2669 reviews

The Riu Chiclana is a grand-looking whitewashed 
property, spread across manicured lawns and palm-
lined walkways. It’s got peaceful surroundings, but it’s 
only a 10-minute walk to a beach.

This hotel does family-friendly with a deluxe twist 
– the pool area has a children's splash playground, 
and on top of the buffet restaurant, you’ve got three 
themed restaurants to choose from.

Key Facilities
• 5 pools • 3 kids' pools • 5 bars • 4 restaurants 
• Free Wi‑Fi • Riu Fun4All sports and entertainment 
programme • RiuLand Kids' Club • Spa*

Location
• Away‑from‑it‑all location • 200m to the Playa de la 
Barrosa beach directly accessed from the hotel down 
80 steps • 8km from Chiclana • Local bus service 30m
Transfer time: 50 minutes by coach from 
Jerez Airport

Rooms
Rooms here are bright and spacious, and come 
complete with a satellite TV, ceiling fan and air-
conditioning. You’ll also have a balcony or terrace, too.

Number of rooms: 842

Accessibility
This hotel's been surveyed by AccessAble so you can 
check if it's suitable for your access needs. See the 
A‑Z guide for more details.

 Your service at this hotel
Holidays here come with our Hotel rep + 24/7 
support on the TUI app and by phone

Board Options  
• All Inclusive

Platinum

*Extra charge

Scan the QR code or head 
to tui.co.uk for more info 
about our holidays, including 
up-to-date prices, hotel 
details and helpful videos.

FREE KIDS’ PLACES  
AVAILABLE Subject to availability

Buffet restaurant

Twin Room with Balcony or Terrace

Click the link or head to tui.co.uk for more info 
about our holidays, including up-to-date prices, 

hotel details and helpful videos.

THSP-Y2026-OCTPg78.indd   78THSP-Y2026-OCTPg78.indd   78 21/08/2025   13:4721/08/2025   13:47

https://www.tui.co.uk/destinations/europe/spain/costa-de-la-luz/chiclana-de-la-frontera/hotels/riu-chiclana.html?vlid=brox_THSP


ISLA CANELA COSTA DE LA LUZ

Melia Isla Canela

    4.4/5 Based on 3831 reviews

With its striking sea views and turreted pavilion-esque 
design, the Melia Isla Canela makes a great impression 
from the offset.

Grand architecture characterises this place. The 
arching roof of the restaurant and the conservatory-
style lounge are cases in point.

Key Facilities
• 3 pools • 3 bars • 2 restaurants • Free Wi‑Fi 
zones • Adults' activity programme • Baby club* 
• Kids' activites • Evening entertainment programme 
• Wellness centre*

Location
• 100m to the beach • 200m to restaurants, shops 
and bars • 10km to the centre of Ayamonte • 1km to 
Punta Del Moral
Transfer time: 90 minutes by coach from Faro Airport

Rooms
All rooms here come with air‑conditioning, Wi‑Fi, a 
safe, flatscreen TV and tea and coffee facilities. If you 
opt for a Premium Room you'll have access to 'The 
Level'‑ an exclusive area of the hotel with its own 
club lounge.

Number of rooms: 358

 Your service at this hotel
Holidays here come with our Hotel rep + 24/7 
support on the TUI app and by phone

Board Options  
• All Inclusive • Half Board

Platinum

Scan the QR code or head 
to tui.co.uk for more info 
about our holidays, including 
up-to-date prices, hotel 
details and helpful videos.Mosaico restaurant

Family Room with Balcony

79COSTA DE LA LUZ 
*Extra charge

Click the link or head to tui.co.uk for more info 
about our holidays, including up-to-date prices, 

hotel details and helpful videos.
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ISLA CANELA COSTA DE LA LUZ

Hotel Barcelo Isla Canela

80 COSTA DE LA LUZ 

    4.4/5 Based on 3466 reviews

This place styles itself as an Andalucian village, with 
low-level whitewashed buildings, terracotta roofs and 
courtyards. Inside, you'll find contemporary decor 
stretching from the spacious buffet restaurant to the 
on-trend rooms.

The hotel's in a peaceful spot, about a 10-minute bus 
ride from the fishing village of Ayamonte. If you’re 
staying put, there are two pools, and a hotel-run kids’ 
club, too.

Key Facilities
• 1 pool • 1 kids' pool • 2 bars • 1 restaurant 
• Arrozante restaurant* • Free Wi-Fi zones • Daytime 
entertainment programme • Kids' club • Evening 
entertainment programme

Location
• Quiet location overlooking Canela Beach • 6km 
to Ayamonte fishing village • Local bus service from 
beach area just outside hotel for buses to Ayamonte
Transfer time: 90 minutes by coach from Faro Airport

Rooms
The rooms in this hotel are traditional in style and 
kitted out with white-wood furniture. You can expect 
your room to include air-conditioning and satellite 
TV – the latter is mainly local channels. You’ll also 
have either a terrace, a full balcony or French balcony. 
Rooms can be upgraded to have a sea view, too.

Number of rooms: 349

 Your service at this hotel
Holidays here come with our Hotel rep + 24/7 
support on the TUI app and by phone

Board Options  
• All Inclusive • Half Board

Platinum

*Extra charge

Scan the QR code or head 
to tui.co.uk for more info 
about our holidays, including 
up-to-date prices, hotel 
details and helpful videos.

Buffet restaurant

Twin Room with Balcony or Terrace

Click the link or head to tui.co.uk for more info 
about our holidays, including up-to-date prices, 

hotel details and helpful videos.
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HUELVA COSTA DE LA LUZ

Garden PlayaNatural Hotel & Spa

    4/5 Based on 1957 reviews

The Garden PlayaNatural Hotel & Spa is across the 
road from a beach. It takes ten minutes to stroll down 
to the sands, or you can catch a ferry to deserted La 
Flecha Beach – just ask at reception.

This place is in a peaceful part of Spain, a 30-minute 
walk from the fishing village of El Rompido. Or you 
can catch the bus into the capital city of Huelva in 
half an hour.

Key Facilities
• 2 pools • 2 bars • 1 restaurant • Free Wi‑Fi 
• Daytime activity programme • Evening 
entertainment programme • Spa*

Location
• Close to La Flecha Beach • Opposite the 
River Piedras
Transfer time: 90 minutes by coach from Faro Airport

Rooms
Twin rooms as well as superior double rooms are 
all modern and spacious. They include free Wi‑Fi, 
a minibar, air‑conditioning, a hairdryer and a safe*. 
Superior premium double rooms are also available 
and come with a private garden.

Number of rooms: 230

 Your service at this hotel
Holidays here come with our Hotel rep + 24/7 
support on the TUI app and by phone

Board Options  
• All Inclusive • Bed & Breakfast 

• Half Board

Scan the QR code or head 
to tui.co.uk for more info 
about our holidays, including 
up-to-date prices, hotel 
details and helpful videos.

Buffet restaurant

Twin Room with Sea View and Balcony or Terrace

ADULTS 
ONLY

81COSTA DE LA LUZ 
*Extra charge

Click the link or head to tui.co.uk for more info 
about our holidays, including up-to-date prices, 

hotel details and helpful videos.
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Balearic Islands
The vast majority of holidays to the Balearic Islands revolve around the 
beach. Dig a bit deeper, though, and you'll find everything from rugged 

mountain ranges to prehistoric ruins.

BALEARIC ISLANDS

Cala Gran beach, Cala D'or, Majorca

82

A Spanish favourite
A Spanish favouriteThere are plenty of reasons 
why the Balearic Islands are such a hit with British 
holidaymakers. Just off Spain’s east coast, these 
islands serve up everything from lively beaches 
and world-class clubs to prehistoric ruins and 
picturesque countryside. Choose from Majorca, 
Menorca, Ibiza and Formentera.

Majorca
The Balearics’ biggest island is all about the 
beaches. Whether you pick superleague stretches 
like 13-kilometre-long Ca’n Picafort, or tucked away 
coves around billionaire’s playground, Cala d’Or, 
you’re pretty much guaranteed golden sand and 
calm waters.

Ibiza
Ibiza is the king of Europe’s club scene. The island’s 
main resort, San Antonio, is home to world-famous 
dance spots like Pacha and Amnesia. It’s a different 
story up on the north coast, though. Make your way 
to the countryside around Puerto San Miguel and 
you’ll find hidden caves and walking trails through 
thick pine forests.

Menorca
If you're after an island that moves at a slower 
pace, Menorca hits the spot. Families flock here for 
quiet beaches like Son Bou and Cala’n Forcat. Plus, 
there are prehistoric relics like the village of Torre 
d’en Gaumes, which is over 3,000 years old.

Download the 
TUI app

The TUI app’s your 
one-stop shop for 

support while you’re away, 
and provides everything 
you need for your holiday 

in one place.

M
U

LTI-CENTR
E

S

The TUI app’s your 
one-stop shop for 

support while you’re 
away, and provides 

everything you need for 
your holiday in one place.

Download the TUI app
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Alcúdia

Palma
Santa Ponsa

Puerto Pollensa
Mahón

Ciudadela

Sóller

Portocristo

Cala Bona

Cala' Bosch
Cala Blanca

Santo
Thomas

Punta 
Prima

Cala Millor

Ibiza

Majorca

Menorca

Formentera

TimezoneFlight time

Flight time shown above is from London Gatwick and should be used as a rough guide, as they can vary.

BALEARIC ISLANDS

2 hrs 15 mins GMT +1

83

 Weather

Did you know
Majorca's home to a scattering of 

mountain villages, some favourites being 
Valldemossa, Son Marroig and Soller. They 

give a real taste of local life, with pretty 
alleyways and tiny churches. There's even 
a vintage train you can ride from one to 
the next that zigzags through the hills.

San Antonio, IbizaSon Bou, Menorca

The Balearic Islands are all about summer 
sun. Between June and August, you'll get 
temperatures that nudge up to 30°C. It's 

a tad cooler in spring and autumn, but still 
warm enough for sightseeing and hiking.

We fly from a wide range of regional airports, so chances are there’ll be one near you. Take a look at our 
flight timetable at the back of this brochure for an at-a-glance guide to our flying programme.

Ibiza Town, Ibiza

THSP-Y2026-OCTPg82.indd   83THSP-Y2026-OCTPg82.indd   83 10/09/2025   10:2710/09/2025   10:27



84 IBIZA 
*Extra charge

PORT DES TORRENT IBIZA

TUI BLUE Aura

    4.3/5 Based on 2979 reviews

This hotel’s part of our tailor-made TUI BLUE line-up. 
It comes with plenty of pool space – including an 
infinity pool and one just for kids – a bumper activity 
list, and free waterpark access with slides, jets and 
splash zones. And to top things off, you’re right 
around the corner from the beach.

The hotel’s a couple of minutes’ walk from Port des 
Torrent’s sheltered sandy beach. A couple of chunky 
headlands keep the waters nice and calm – ideal 
for little paddlers. Plus, the boardwalk makes access 
easy for pushchairs. It’s a 10-minute taxi ride to San 
Antonio’s waterfront, where families can enjoy street 
performers, snack stalls and sea views.

Key Facilities
• 3 pools • 1 kids' pool • 2 bars • 3 restaurants 
• Free Wi‑Fi • Daily activity programme 
• Baby & Tots Club*, 0‑2 years • Kids’ Club, 3‑12 
years • Teen activities, 13‑17 years • Evening 
entertainment programme

Location
• 150m to Port des Torrent beach • 700m to the 
closest bus stop • 4km to San Antonio
Transfer time: 70 minutes by coach from Ibiza Airport

Food & Drink
The hotel lines up family-friendly food from all angles. 
The go‑to spot is the buffet restaurant, with a kids’ 
section and big tables made for groups. There’s fun, 
shareable tapas at La Taverna, and Teppanyakiclub 
delivers Asian flavours with a live‑cooking dinner 
show. Plus, there’s a snack bar and a coffee shop for 
poolside bites.

Pools
Children won’t be able to keep away from the 
waterpark next‑door. You get free entry to the park, 
which comes with fast slides and a pirate-themed play 
zone with fountains and sprinklers. Back at base, the 
hotel’s split‑level pool looks out to sea and comes 
with a waterfall. Little ones get two pools of their own, 
and you’ll find an indoor pool that's heated in May 
and October.

Entertainment
Little ones are well catered for, thanks to the Baby & 
Tots Club* for tots' playtime. There are also kids' clubs 
for 3 to 12‑year‑olds and activities for teens.

Sports & Activities
For things like tennis* and football, head for the multi‑
sports court. There are pool and ping pong tables as 
well, while the activities team also arrange daily fitness 
sessions, like yoga and aerobics.

Health & Beauty
There's a gym here for guests who fancy a workout.

Number of rooms: 230

Kids' Club
Hotels with a Kids' club come with UK‑certified 
childcare for babies, kids and teens.

 Your service at this hotel
Holidays here come with our Hotel rep + 24/7 
support on the TUI app and by phone

The Taverna

Waterpark
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85IBIZA

Splash park

FREE KIDS’ PLACES  
AVAILABLE Subject to availability

Board Options  
• All Inclusive

All rooms come with a balcony or terrace, Wi‑Fi, air‑conditioning and a TV. For a little extra 
you can upgrade to a deluxe double rooms with a whirlpool bath, a family suite with sea 
view, or a seafront superior family suite. 

Scan the QR code or head 
to tui.co.uk for more info 
about our holidays, including 
up-to-date prices, hotel 
details and helpful videos.

Buffet restaurant

Double Room with Balcony

Seafront Superior Family Suite with Sea View, 
Sliding Doors and Balcony or Terrace

Rooms

MULTI-CENTRE  

 
This hotel can be booked as part of a
Multi-Centre holiday – when you stay
at more than one hotel while you’re away.

Click the link or head to tui.co.uk for more info 
about our holidays, including up-to-date prices, 

hotel details and helpful videos.
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86 IBIZA 

Sirenis Aquagames waterpark

*Extra charge

PORT DES TORRENT IBIZA

Holiday Village Seaview Ibiza

    4/5 Based on 4817 reviews

The headliner here’s the waterpark. It packs in 
adrenaline-pumping slides and a pirate-themed splash 
area. Plus, as this hotel’s part of the Holiday Village 
collection, you’ve got plenty of activities to try on 
land, from an Aerial Adventure course to expert-led 
academies* for kids. There are also four restaurants 
and three bars to choose between, with the Sunset grill 
offering panoramic views.

Our Holiday Village hotels have something for everyone, 
whether you want to relax by the pool or get involved 
with activities. There are over 200 to choose from for 
the whole family, with an A-Z list ticking off everything 
from archery to zorbing. Tots to teens are catered for 
at our HV Clubs and our football, swimming and stage 
academies ramp up the fun.

Key Facilities
• 3 pools • 1 kids' pool • 3 bars • 4 restaurants • Free 
Wi-Fi zones • Daytime activity programme • Kids' 
daytime activities • HV Club • Parent and toddlers 
• Entertainment programme

Location
• Overlooking the sea, 100m from Port d'es Torrent 
beach • 4km to San Antonio • 25km from Golf Ibiza by 
azuLinehotels
Transfer time: 50 minutes by coach from Ibiza Airport

Food & Drink
Each Holiday Village hotel has a buffet restaurant with a 
kids’ buffet section, and at least two á la carte or themed 
spots, which are included as part of your All Inclusive 
package. Keep an eye out for Russell the Brussel – he’s 
our healthy eating mascot and his crunch competitions 
encourage healthy eating at mealtimes.

Pools
There’s a trio of pools here as well as a waterpark, so 
you’ll probably spend most of your time in the water. 
The infinity pool snakes its way along the front of the 
property and will make you feel like you’re swimming 
out to the horizon. Elsewhere, little ones also have a 
shallower spot to swim in.

Entertainment
All ages are catered for at our HV Clubs. There’s the HV 
Creche* for tiny tots, the HV Club for 3 to 9-year-olds, 
and the HV Crew for 10 to 12-year-olds. As for teens, 
they get The Zone, which runs the likes of mocktail-
making sessions and TikTok classes.

Sports & Activities
The activity line-up at these hotels is a cut above the 
rest – there are hundreds of options to pick from. You 
can expect everything from paddleboarding and raft 
building to our professional swim, football and stage 
academies*. On top of all that, you can put your balance 
skills to the test on the Aerial Adventure course.

Number of rooms: 476

TUI Kids' Clubs
Hotels with a TUI KIDS' CLUB come with UK-certified 
childcare for babies, kids and teens.

Accessibility
This hotel's been surveyed by AccessAble so you can 
check if it's suitable for your access needs. See the A-Z 
guide for more details.

 Your service at this hotel
Holidays here come with our Hotel rep + 24/7 support 
on the TUI app and by phone

Sirenis Aquagames waterpark
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87IBIZA

Board Options  
• All Inclusive

Apartments and rooms come with a kitchenette, 2 flatscreen TVs, air-conditioning, Wi-Fi, plus 
a balcony or terrace. You have a selection of room types – 1 bedroom apartments, family 
rooms with sliding doors, swim-up deluxe family rooms, adapted family rooms and 
swim-up family rooms.

Scan the QR code or head 
to tui.co.uk for more info 
about our holidays, including 
up-to-date prices, hotel 
details and helpful videos.

Sirenis Aquagames waterpark

Family Room with Sliding Doors and Balcony or Terrace

Rooms

FREE KIDS’ PLACES  
AVAILABLE Subject to availability

MULTI-CENTRE  

 
This hotel can be booked as part of a
Multi-Centre holiday – when you stay
at more than one hotel while you’re away.

Click the link or head to tui.co.uk for more info 
about our holidays, including up-to-date prices, 

hotel details and helpful videos.
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88 IBIZA 
*Extra charge

CALA TARIDA IBIZA

TUI BLUE Tarida Beach

    3.6/5 Based on 142 reviews

Variety’s the name of the game at this TUI BLUE 
hotel. The dining scene packs in four restaurants and 
four bars, and the pool offering includes everything 
from an adults-only spot to a youngster-friendly 
splash park.

Location-wise, the hotel’s plotted on a gentle slope on 
the island’s west coast, right on the sandy bay of Cala 
Tarida. It’s a 10-minute drive to San José – the ideal 
spot for scenic strolls and shopping – and about a 
25-minute cab ride from Ibiza town’s buzzing nightlife.

Key Facilities
• 5 pools • 3 kids' pools • 4 bars • 4 restaurants 
• Free Wi‑Fi • Daytime activity programme • Kids' 
Club • The SPA*

Location
• Beachfront plot • 10‑minute drive to Sant Josep de 
sa Talaia • 1.4km to closest bus stop
Transfer time: 25 minutes by coach from Ibiza Airport

Food & Drink
The restaurant line‑up includes a buffet eatery and 
three à la cartes that focus on Italian, Mediterranean 
and international dishes. Drinks and snacks are 
available at four bars – you’ll find them by the beach, 
near the show lounge and next to one of the pools. 
Only one à la carte included per stay at this hotel.

Pools
This hotel lays out four outdoor pools – there’s 
an adults-only area with a separate whirlpool and 
daybeds framing the edge, a family pool with a 

shallower spot for kids, and little ones have a splash 
park with white tube slides and palm tree fountains. 
There’s also a retreat family pool for relaxing and an 
activity pool hosting the likes of water polo and water 
basketball.

Entertainment
Mini-discos are followed by laidback live music at the 
show lounge and the open-air terrace.

Sports & Activities
There’s a full daytime programme of games and 
activities at our TUI BLUE hotels, including the likes 
of table tennis, shuffleboard, darts and French boules. 
There are also aqua discos and cooking classes where 
you can learn about local flavours.

Health & Beauty
Our BLUEf!t® programme includes professional 
fitness classes, wellbeing sessions and sports activities 
at least five days a week. There are workout options 
like Aqua Fit and HIIT, as well as wellbeing elements 
like our Relaxation Journey, yoga, and Pilates.

Number of rooms: 396

Kids' Club
Hotels with a Kids' club come with UK‑certified 
childcare for babies, kids and teens.

 Your service at this hotel
Holidays here come with our Hotel rep + 24/7 
support on the TUI app and by phone

Family swim‑up room

Adults‑only outdoor pool
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89IBIZA

International buffet restaurant

FREE KIDS’ PLACES  
AVAILABLE Subject to availability

Board Options  
• All Inclusive

There are double rooms, including a roof terrace and whirlpool, swim-up, or located in the 
Adult's Area. There are also family rooms which have sliding doors, or opt for a 2 bedroom 
family suite – which can sleep 4 adults and 2 children. All room types have a flatscreen TV, 
tea or coffee‑making facilities, a safe, air‑conditioning, free Wi‑Fi.

Scan the QR code or head 
to tui.co.uk for more info 
about our holidays, including 
up-to-date prices, hotel 
details and helpful videos.

Family pool

Double Room with Balcony

Sunset Bar*

Rooms

MULTI-CENTRE  

 
This hotel can be booked as part of a
Multi-Centre holiday – when you stay
at more than one hotel while you’re away.

Click the link or head to tui.co.uk for more info 
about our holidays, including up-to-date prices, 

hotel details and helpful videos.
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ES CANA IBIZA

TUI SUNEO Caribe

90 IBIZA 

    4/5 Based on 2229 reviews

This place comes with all the must-haves for a family 
holiday, including a splash park.

You’ll find the hotel a short walk from the nearest 
beach – it's two minutes away on foot. It sits in a spot 
near the centre of town, too, so it’s got a close-to-
everything postcode.

Key Facilities
• 1 pool • 2 kids' pools • 1 bar • 1 restaurant • Free 
Wi‑Fi • Daytime activity programme • Evening 
entertainment programme

Location
• 100m from Es Canar beach • Near Santa Eulalia del 
Rio • 280m to Es Canar port
Transfer time: 50 minutes by coach from Ibiza Airport

Rooms
All rooms are spacious and come with twin beds and 
an extra bed in the bedroom, as well luxuries like a 
satellite TV, telephone, free Wi‑Fi, air‑conditioning, 
mini-fridge, safety deposit box* and balcony or terrace 
giving you some extra space.

Number of rooms: 265

Accessibility
This hotel's generally suitable for those with reduced 
mobility, but all access needs are different. See the 
A-Z guide for more details.

 Your service at this hotel
Holidays here come with our Hotel rep + 24/7 
support on the TUI app and by phone

Board Options  
• All Inclusive

*Extra charge

Scan the QR code or head 
to tui.co.uk for more info 
about our holidays, including 
up-to-date prices, hotel 
details and helpful videos.

MULTI-CENTRE  

 
This hotel can be booked as part of a
Multi-Centre holiday – when you stay
at more than one hotel while you’re away.

Buffet restaurant

Twin Room with Balcony

Click the link or head to tui.co.uk for more info 
about our holidays, including up-to-date prices, 

hotel details and helpful videos.
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ES CANA IBIZA

Invisa Hotel Ereso

    4.3/5 Based on 3265 reviews

There’s plenty for little ones to get their hands on 
here. There’s a pair of outdoor pools, as well as an 
animal-themed splash park that’s fitted with some 
slides and a tipping bucket. Elsewhere, they can let 
loose in the playground and hit the dancefloor during 
a mini-disco.

The whole family can take part in a game of football 
on the sports court. Games of water polo are also up 
for grabs. And, if the sand-carpeted coast is calling 
you, the closest beach is less than a five-minute 
walk away.

Key Facilities
• 2 pools • 2 kids' pools • 2 bars • 1 
restaurant • Free Wi-Fi in public areas • Wi-Fi* 
• Daytime activities • Kids' club • Evening 
entertainment programme

Location
• 100m to nearest beach • 50m to resort centre
Transfer time: 55 minutes by coach from Ibiza Airport

Rooms
You can expect the rooms here to come with Wi-Fi*, 
satellite TV, a balcony and a ceiling fan. For a bit extra, 
you can have a pool view too. Single, twin and family 
rooms are also available.

Number of rooms: 240

Accessibility
This hotel's been surveyed by AccessAble so you can 
check if it's suitable for your access needs. See the 
A-Z guide for more details.

 Your service at this hotel
Holidays here come with 24/7 support on the TUI 
app and by phone

Board Options  
• All Inclusive

Scan the QR code or head 
to tui.co.uk for more info 
about our holidays, including 
up-to-date prices, hotel 
details and helpful videos.

MULTI-CENTRE  

 
This hotel can be booked as part of a
Multi-Centre holiday – when you stay
at more than one hotel while you’re away.

Twin Room with Balcony

91IBIZA 
*Extra charge

Click the link or head to tui.co.uk for more info 
about our holidays, including up-to-date prices, 

hotel details and helpful videos.
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SANTA EULALIA IBIZA

Invisa Hotel La Cala

92 IBIZA 

    4.3/5 Based on 1612 reviews

The Invisa Hotel La Cala is well-placed for making the 
most of Santa Eulalia. It’s less than a five-minute walk 
from the marina and the town centre, and there’s a 
sandy beach just a little further on.

The hotel lines up luxe little touches like Cava 
breakfasts, a laidback pool area and a spa.

Key Facilities
• 1 pool • 1 bar • 1 restaurant • Free Wi-Fi in public 
areas • Live music • Spa*

Location
• Centrally located on the main street • 200m from 
Santa Eulalia’s beach and long promenade • 8km 
from Golf Ibiza by azuLinehotels
Transfer time: 60 minutes by coach from Ibiza Airport

Rooms
Rooms and junior suites are tastefully presented. 
They all have air-conditioning, Wi-Fi*, satellite TV, 
mini-fridge, and a balcony or terrace. Twin rooms are 
offered with a double or twin beds and an extra bed. 
You can opt for a junior suite - these come with a 
lounge area. Pool-view rooms are also available.

Number of rooms: 180

 Your service at this hotel
Holidays here come with 24/7 support on the TUI 
app and by phone

Board Options  
• Bed & Breakfast • Half Board

*Extra charge

Scan the QR code or head 
to tui.co.uk for more info 
about our holidays, including 
up-to-date prices, hotel 
details and helpful videos.

Buffet restaurant

Lounge bar*

Superior Twin Room with Balcony

Click the link or head to tui.co.uk for more info 
about our holidays, including up-to-date prices, 

hotel details and helpful videos.
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SANTA EULALIA IBIZA

Sirenis Hotel Club Siesta

    4.1/5 Based on 1662 reviews

This place has secured a quiet spot on the edge 
of town. You’re only a five-minute taxi ride away 
from Santa Eulalia’s buzzing marina, where you'll 
find a huge variety of watersports, bars, restaurants 
and shops. And the beach is even closer – just a 
15-minute stroll from the front door.

The hotel has contemporary-looking rooms, plus 
a poolside grill place that doubles as an à la carte 
restaurant after dark. And, for Summer 2025, this 
place had a whole new look.

Key Facilities
• 1 pool • 1 kids' pool • 2 bars • 2 restaurants 
• A la carte dining • Free Wi-Fi • Daytime activities 
programme • Evening entertainment programme

Location
• 1km downhill to Santa Eulalia resort centre 
• Selection of shops, bars and restaurants opposite 
the hotel • 15-minute stroll to a sandy beach
Transfer time: 50 minutes by coach from Ibiza Airport

Rooms
Rooms here come complete with air-conditioning, 
Wi-Fi and a mini-fridge*. Each one features a balcony 
too. Junior suites come with added touches like a 
hydro-massage bath and satellite TV.

Number of rooms: 113

Accessibility
This hotel's been surveyed by AccessAble so you can 
check if it's suitable for your access needs. See the 
A-Z guide for more details.

 Your service at this hotel
Holidays here come with our Hotel rep + 24/7 
support on the TUI app and by phone

Board Options  
• All Inclusive

Platinum

Scan the QR code or head 
to tui.co.uk for more info 
about our holidays, including 
up-to-date prices, hotel 
details and helpful videos.

MULTI-CENTRE  

 
This hotel can be booked as part of a
Multi-Centre holiday – when you stay
at more than one hotel while you’re away.

Buffet Restaurant

Twin Room

93IBIZA 
*Extra charge

Click the link or head to tui.co.uk for more info 
about our holidays, including up-to-date prices, 

hotel details and helpful videos.
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PLAYA FIGUERAL IBIZA

Invisa Figueral Resort

94 IBIZA 

    4.4/5 Based on 2147 reviews

A pirate-themed splash park, a hotel-run kids' 
club and a massive activity list make this place a 
must if you've got kids. Grown-ups get their own 
child-free pool, plus a just-for-adults bar terrace for 
evening tipples*.

Thanks to the clifftop plot, it only takes five minutes 
to stroll to the nearest belt of sand.

Key Facilities
• 4 pools • 2 kids' pools • 5 bars • 4 restaurants 
• Free Wi‑Fi areas • Activity programme • MaxiClub 
• MiniClub • Evening entertainment programme

Location
• On the beach • 3km to town centre • 10km to 
Santa Eulalia • 15km to Golf de Ibiza*
Transfer time: 80 minutes by coach from Ibiza Airport

Rooms
Twin rooms are available and for a bit more you'll 
be able to have a sea view. Upgrade to a superior 
premium twin room and get extras like a sea view, 
flatscreen TV and tea and coffee facilities. Or you 
could treat yourself to a spacious junior suite with a 
large balcony and a sea view.

Number of rooms: 705

 Your service at this hotel
Holidays here come with 24/7 support on the TUI 
app and by phone

Board Options  
• All Inclusive

*Extra charge

Scan the QR code or head 
to tui.co.uk for more info 
about our holidays, including 
up-to-date prices, hotel 
details and helpful videos.

MULTI-CENTRE  

 
This hotel can be booked as part of a
Multi-Centre holiday – when you stay
at more than one hotel while you’re away.

Adults‑only Buddha Chillout area

Junior Suite

Click the link or head to tui.co.uk for more info 
about our holidays, including up-to-date prices, 

hotel details and helpful videos.
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CALA PADA IBIZA

TUI MAGIC LIFE Cala Pada

    4.1/5 Based on 1066 reviews

This place is set up alongside Cala Pada’s pine and 
juniper-backed beach. You just have to walk for a few 
minutes through the grounds to reach the sand, which 
gently rolls into jade-green waters. Plus, for sea-view 
sunbathing, there's a lounger-filled, grassy area right 
next to the beach.

Activity-wise, there’s always something to join in with 
here – whether it’s football, archery or pool parties for 
the teens. After dark, the al fresco amphitheatre is all 
set up for nightly shows and discos.

Key Facilities
• 3 pools • 1 kids' pool • 4 bars • 3 restaurants 
• Free Wi-Fi • Daytime activity programme • Sports 
tournaments • MyMo Maxis • MyMo Minis • Teens 
• YoungStars • Evening entertainment programme

Location
• 5km to Santa Eulalia resort centre • 300m from 
sand and single beach • 10km from Golf Ibiza by 
azuLinehotels
Transfer time: 40 minutes by coach from Ibiza Airport

Rooms
Studios and apartments here are well-equipped as 
the base for your holiday. You'll find a fridge and a 
microwave - plus Wi-Fi* is also available. Or, you can 
upgrade to a room with a balcony or terrace. 1 or 
2-bedroom apartments are also available.

Number of rooms: 306

Accessibility
This hotel's been surveyed by AccessAble so you can 
check if it's suitable for your access needs. See the 
A-Z guide for more details.

 Your service at this hotel
Holidays here come with our Hotel rep + 24/7 
support on the TUI app and by phone

Select your room
For a small fee, this hotel lets you choose your ideal 
room from an interactive map.

Board Options  
• All Inclusive

Scan the QR code or head 
to tui.co.uk for more info 
about our holidays, including 
up-to-date prices, hotel 
details and helpful videos.

FREE KIDS’ PLACES  
AVAILABLE Subject to availability

Family pool

Magico buffet restaurant

1 Bedroom Apartment with Balcony or Terrace

MULTI-CENTRE  

 
This hotel can be booked as part of a
Multi-Centre holiday – when you stay
at more than one hotel while you’re away.

95IBIZA 
*Extra charge

Click the link or head to tui.co.uk for more info 
about our holidays, including up-to-date prices, 

hotel details and helpful videos.
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PLAYA D'EN BOSSA IBIZA

The Ibiza Twiins

96 IBIZA / FORMENTERA 

    4.3/5 Based on 656 reviews

MULTI-CENTRE  

 
This hotel can be booked as part of a
Multi-Centre holiday – when you stay
at more than one hotel while you’re away.

*Extra charge

Scan the QR code or head 
to tui.co.uk for more info 
about our holidays, including 
up-to-date prices, hotel 
details and helpful videos.

Scan the QR code or head 
to tui.co.uk for more info 
about our holidays, including 
up-to-date prices, hotel 
details and helpful videos.

Platinum
Take Ibiza at your own pace at this stylish hotel. It’s right on Playa d’en Bossa 
– a two-kilometre sandy beach that lines up surfing* and volleyball – and it’s 
got a huge pool on a sunlounger-lined terrace, where you can top up your 
tan with sea views. Plus, there’s an indoor pool* and a sauna* in the spa, 
perfect for relaxing after a game on the hotel’s padel court.

Key Facilities
• 2 pools • 4 bars • 3 restaurants • La Cascada restaurant* • Free Wi-Fi 
• Daytime activity programme • Evening dinner show at Teatro Pereyra* 
• Evening entertainment programme • Vital Centre & Spa*

Location
• On Playa D'en Bossa beach • 2km from Ibiza town • 25 minutes from 
Ibiza Airport
Transfer time: 25 minutes by coach from Ibiza Airport

Rooms
All rooms here come complete with air-conditioning, Wi-Fi, a TV, safety 
deposit box, rain shower and a minibar. If you go for a twin room, you will 
get a private balcony and lateral sea views, and if you go for a privilege 
twin room or privilege junior suite, you will also get access to the Upper 
Level terrace.

Number of rooms: 495

Accessibility
This hotel's been surveyed by AccessAble so you can check if it's suitable for 
your access needs. See the A-Z guide for more details.

 Your service at this hotel
Holidays here come with our Hotel rep + 24/7 support on the TUI app 
and by phoneBoard Options  

• All Inclusive 
• Bed & Breakfast 

• Half Board

ES PUJOLS FORMENTERA

Hotel Tahiti

    4.7/5 Based on 694 reviews

MULTI-CENTRE  

 
This hotel can be booked as part of a
Multi-Centre holiday – when you stay
at more than one hotel while you’re away.

Small &
Friendly

This hotel is ultra-stylish. There are three swish decked terraces, with 
comfy, hanging pod chairs, and sea views. The bar and lounge is a shrine 
to minimalist chic, and the lobby is really contemporary, too.

The hotel’s got a prime spot on Es Pujols’ half-moon, white-sand beach. 
You’re on the quieter edge of town, but it’s just a three-minute walk along 
the prom to the bars and restaurants.

Key Facilities
• 1 pool • 1 kids' pool • 2 bars • 1 restaurant • Free Wi-Fi

Location
• 100m from the resort centre, with its shops and restaurants • 5m to a 
half-moon, sandy beach • 20m to the bus stop • A short stroll to nearby 
restaurants, clubs and bars • In total, your transfer to the hotel will take 
approximately 135 minutes. This includes a boat crossing of around 
45 minutes - just so you know, this doesn't include any waiting time 
at the port
Transfer time: 135 minutes by coach and ferry from Ibiza Airport

Rooms
You can expect air-con and a balcony in all of these rooms. There’s twin 
rooms available which for a bit extra can come with a sea view or as a 
superior room.

Number of rooms: 74

 Your service at this hotel
Holidays here come with 24/7 support on the TUI app and by phone

Board Options  
• Bed & Breakfast

Click the link or head to tui.co.uk for more info 
about our holidays, including up-to-date prices, 

hotel details and helpful videos.

Click the link or head to tui.co.uk for more info 
about our holidays, including up-to-date prices, 

hotel details and helpful videos.
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CALA BONA MAJORCA

Hotel Protur Alicia

    4.5/5 Based on 2501 reviews

This stylish adults-only hotel features a rooftop 
infinity pool and a themed restaurant, both of which 
take full advantage of the panoramic sea views 
you get here.

Set on Cala Bona’s seafront, the hotel’s close to three 
beaches, including a rocky one across the road. For 
soft sands, Cala Millor Beach is a 5-minute walk, while 
Cala Bona Beach is further down the prom.

Key Facilities
• 3 pools • 2 bars • 2 restaurants • Free 
Wi-Fi • Daytime activity programme • Evening 
entertainment programme

Location
• 600m to Cala Millor beach • 500m to the harbour 
and resort centre of Cala Bona • Across the 
pedestrianised road to promenade
Transfer time: 75 minutes by coach from 
Palma Airport

Rooms
There's a good variety of twin and double rooms 
here. Many of these offer a sea view, and can come 
with a large balcony. Plus, larger double rooms are 
available, and there's select upgrades with features 
including a private whirlpool tub on the balcony. 
All rooms come with a balcony or a terrace. Plus air-
conditioning and Wi-Fi is provided.

Number of rooms: 185

 Your service at this hotel
Holidays here come with our Hotel rep + 24/7 
support on the TUI app and by phone

Board Options  
• Half Board

Platinum

Scan the QR code or head 
to tui.co.uk for more info 
about our holidays, including 
up-to-date prices, hotel 
details and helpful videos.

MULTI-CENTRE  

 
This hotel can be booked as part of a
Multi-Centre holiday – when you stay
at more than one hotel while you’re away.

Buffet restaurant

Double room

ADULTS 
ONLY

97MAJORCA 
*Extra charge

Click the link or head to tui.co.uk for more info 
about our holidays, including up-to-date prices, 

hotel details and helpful videos.
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98 MAJORCA 
*Extra charge

CALA BONA MAJORCA

TUI BLUE Grupotel Mallorca Mar

    4.1/5 Based on 1038 reviews

The main pool’s surrounded by tall, thin palm trees 
that look like giant cocktail stirrers, and there’s a little 
island in the middle of the water. Kids can play in their 
own splash pool, too – it's got animal-shaped slides 
and a tipping bucket. In typical TUI BLUE fashion, the 
food’s first rate – there are two restaurants for when 
your tummy’s rumbling, and the main one’s got a 
separate buffet for little ones.

The lively town of Cala Millor is five minutes’ drive 
down the road from this place. It’s got loads in its 
locker for families, from restaurants that serve home 
favourites to an open-air fun park with trampolines 
and soft play areas.

Key Facilities
• 4 pools • 2 kids' pools • 1 bar • 2 restaurants • Free 
Wi‑Fi • Daytime activities • Baby & Tots Club*, 0‑2 
years • Kids’ Club, 3‑12 years • Teen activities, 13‑17 
years • Evening entertainment programme • Spa*

Location
• 25m from seafront • 500m from the harbour of Cala 
Bona • 2km from Cala Millor
Transfer time: 80 minutes by coach from 
Palma Airport

Food & Drink
The buffet restaurant lays out international dishes and 
family favourites. Kids have got a separate area to fill 
their plates from, and there’s a spot where you can 
prep baby food, too. Elsewhere, The Taverna offers à la 
carte family dining, and there’s a snack bar to keep you 
fuelled throughout the day. Drinks‑wise, you can top 
up your glass at a duo of bars – think cocktails, coffees 
and freshly squeezed juices.

Pools
You can pick from two pools here, each surrounded by 
gardens and palm trees. There’s one indoors, too, 
as well as a baby pool and a splash park for youngsters.

Entertainment
Little ones are well catered for, thanks to the Baby & 
Tots Club* for tots' playtime. There are also kids' clubs 
for 3 to 12‑year‑olds and activities for teens.

Sports & Activities
If you fancy getting active, you can try tennis*, or a 
fusion of yoga and dance with TUI FlowTheBeat – 
head to the BLUE® App to book. Little ones are kept 
amused with kids' clubs and swimming classes.

Health & Beauty
Wellness is at the heart of this place, with sessions 
designed for all ages – you can even go to a parent 
and baby wellbeing session for under 3s. If me-time 
is your cup of tea, the adults-only spa* has a menu of 
massages*, facials*, treatment baths* and a sauna.

Number of rooms: 270

Kids' Club
Hotels with a Kids' club come with UK‑certified 
childcare for babies, kids and teens.

Accessibility
This hotel's been surveyed by AccessAble so you can 
check if it's suitable for your access needs. See the A‑Z 
guide for more details.

 Your service at this hotel
Holidays here come with our Hotel rep + 24/7 
support on the TUI app and by phone

Spa*

The Taverna
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99MAJORCA

MULTI-CENTRE  

 
This hotel can be booked as part of a
Multi-Centre holiday – when you stay
at more than one hotel while you’re away.

Board Options  
• All Inclusive

All of the apartments and studios come with a balcony, air-conditioning – weather 
dependent, Wi‑Fi, TV with satellite channels, a hairdryer, a kitchenette and a safe.

Scan the QR code or head 
to tui.co.uk for more info 
about our holidays, including 
up-to-date prices, hotel 
details and helpful videos.

The Taverna

1-bedroom apartment

Rooms

Click the link or head to tui.co.uk for more info 
about our holidays, including up-to-date prices, 

hotel details and helpful videos.
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CALA BONA MAJORCA

Protur Aparthotel Bonaire - 
Self Catering

100 MAJORCA 

    4.5/5 Based on 3398 reviews

This place has a long and winding main pool. Better 
still, there’s a children’s splash park with chutes, slides 
and a giant pirate ship. On the dining front, you can 
choose from a buffet place and an Italian.

The hotel’s about a two-minute walk from a small 
sand-and-shingle beach. Meanwhile, the centre of 
Cala Bona is about a 10-minute walk away, and it’s a 
little further to Cala Millor, a bigger resort.

Key Facilities
• 2 pools • 2 kids' pools • 1 bar • 2 restaurants • A la 
carte dining • Free Wi‑Fi zones • Daytime activity 
programme • Baby Club* • TUI KIDS’ CLUB

Location
• North eastern end of Cala Bona • Set in spacious 
grounds • 200m to small sand/shingle beach • 200m 
to the harbour • Local buses will take you the 600m 
into the resort centre or a little further to the larger 
resort of Cala Millor • 3km from Golf Son Servera
Transfer time: 90 minutes by coach from 
Palma Airport

Rooms
These bright and breezy apartments sleep up to 4 
with 1 twin bedroom and 2 sofa‑beds in the lounge 
area. All have a balcony with childproof locks on the 
doors, a kitchenette, satellite TV, and Wi‑Fi.

Number of rooms: 208

TUI Kids' Clubs
Hotels with a TUI KIDS' CLUB come with UK‑certified 
childcare for babies, kids and teens.

 Your service at this hotel
Holidays here come with our Hotel rep + 24/7 
support on the TUI app and by phone

Board Options  
• Self Catering

*Extra charge

Scan the QR code or head 
to tui.co.uk for more info 
about our holidays, including 
up-to-date prices, hotel 
details and helpful videos.

MULTI-CENTRE  

 
This hotel can be booked as part of a
Multi-Centre holiday – when you stay
at more than one hotel while you’re away.

1 Bedroom Apartment with Balcony

Click the link or head to tui.co.uk for more info 
about our holidays, including up-to-date prices, 

hotel details and helpful videos.
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CALA BONA MAJORCA

Hotel Gran Sol

    4.7/5 Based on 912 reviews

This chic hotel is just inches from Cala Bona’s white 
sands. You’re in the heart of the town, with shops, 
bars and restaurants just metres away. And it’s a 
5-minute walk to the harbour.

There’s a stylish pool here, complete with smart 
decking and sea views. And there’s a second, indoor 
pool on the top floor. Elsewhere, the buffet restaurant 
has mealtimes covered.

Key Facilities
• 2 pools • 1 bar • 1 restaurant • Free Wi‑Fi 
• Evening entertainment programme • Spa*Transfer 
time: 90 minutes by coach from Palma Airport

Rooms
Contemporary rooms all have air-conditioning, 
satellite TV and tea and coffee making facilities. Twin 
rooms sleep two with the options of a balcony, and 
a sea view. For a little extra, you can upgrade to the 
more spacious superior rooms, or the junior suites 
which include a lounge area and sea view. Single 
rooms are also available.

Number of rooms: 58

 Your service at this hotel
Holidays here come with our Hotel rep + 24/7 
support on the TUI app and by phone

Board Options  
• Bed & Breakfast • Half Board

Platinum

Scan the QR code or head 
to tui.co.uk for more info 
about our holidays, including 
up-to-date prices, hotel 
details and helpful videos.

MULTI-CENTRE  

 
This hotel can be booked as part of a
Multi-Centre holiday – when you stay
at more than one hotel while you’re away.

Buffet restaurant

Twin Room with Balcony

101MAJORCA 
*Extra charge

Click the link or head to tui.co.uk for more info 
about our holidays, including up-to-date prices, 

hotel details and helpful videos.
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CALA BONA MAJORCA

TUI BLUE Levante

102 MAJORCA 

    4.2/5 Based on 1818 reviews

This hotel comes with all the TUI BLUE trademarks – 
we’re talking a buffet restaurant with themed nights 
on the agenda and another place offering fine-dining 
dishes. The swimming scene's top-notch, too – both 
the indoor and outdoor pools serve up sea views.

The TUI BLUE Levante Hotel’s sorted a great location 
– you’ve got a beach at your backdoor, while Cala 
Bona’s bars and restaurants are just a few steps away 
out front. And, if you fancy a change of scene, you're 
well positioned for seafront strolls to Cala Millor.

Key Facilities
• 2 pools • 2 bars • 2 restaurants • Free 
Wi-Fi • Daytime activity programme • Evening 
entertainment programme • Blue Spa*

Location
• On one of Cala Bona's widest manmade beaches 
• 100m to the centre of Cala Bona • 1.5km to Cala 
Millor
Transfer time: 90 minutes by coach from 
Palma Airport

Rooms
All room types have air-conditioning, a rain shower 
and single washbasin, 32" TV, mini-fridge, alarm 
clock, kettle, plus complimentary toiletries. There are 
single rooms for those travelling solo, or twin rooms 
can occupy up to 3 guests. And junior suites are the 
largest room type on offer – with a twin bedroom, 
lounge area and an extra single bed, too.

Number of rooms: 202

Accessibility
This hotel's been surveyed by AccessAble so you can 
check if it's suitable for your access needs. See the 
A-Z guide for more details.

 Your service at this hotel
Holidays here come with our Hotel rep + 24/7 
support on the TUI app and by phone

Board Options  
• Half Board

*Extra charge

Scan the QR code or head 
to tui.co.uk for more info 
about our holidays, including 
up-to-date prices, hotel 
details and helpful videos.

MULTI-CENTRE  

 
This hotel can be booked as part of a
Multi-Centre holiday – when you stay
at more than one hotel while you’re away.

Main Restaurant

Twin Room With Balcony

ADULTS 
ONLY

Click the link or head to tui.co.uk for more info 
about our holidays, including up-to-date prices, 

hotel details and helpful videos.
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CALA BONA MAJORCA

Levante Park

    4.1/5 Based on 690 reviews

This hotel's a five-minute wander from the sleepy 
town of Cala Bona, where you'll find a clutch of shops, 
bars and restaurants along the pedestrianised main 
street. It's also got a fresh new look for summer 2025, 
with brand new rooms, a poolside bar and a dining 
room makeover.

A roomy pool decked with palm trees has made itself 
at home at this place. There's a pretty beach just over 
the road, too – it's got shortbread-coloured sand and 
lazy currents. Laidback live music is sometimes on the 
bill at the hotel's bar.

Key Facilities
• 2 pools • 2 bars • 1 restaurant • Free Wi-Fi zones 
• Evening entertainment programme

Location
• On one of Cala Bona’s widest manmade beaches 
• 100m to the centre of Cala Bona • 1.5km to Cala 
Millor • 4km from Golf Son Servera  
Transfer time: 90 minutes by coach from 
Palma Airport

Rooms
Levante Park has single and twin rooms – the latter 
can also be upgraded to superior. There's adapted 
rooms available, too. All rooms have air-conditioning 
and a satellite TV. For bookings of 3 – an extra bed is 
added to the bedroom.

Number of rooms: 105

Accessibility
This hotel's been surveyed by AccessAble so you can 
check if it's suitable for your access needs. See the 
A-Z guide for more details.

 Your service at this hotel
Holidays here come with our Hotel rep + 24/7 
support on the TUI app and by phone

Board Options  
• Half Board

Platinum

Scan the QR code or head 
to tui.co.uk for more info 
about our holidays, including 
up-to-date prices, hotel 
details and helpful videos.

MULTI-CENTRE  

 
This hotel can be booked as part of a
Multi-Centre holiday – when you stay
at more than one hotel while you’re away.

Buffet restaurant

Twin Room with Balcony

ADULTS 
ONLY

103MAJORCA 
*Extra charge

Click the link or head to tui.co.uk for more info 
about our holidays, including up-to-date prices, 

hotel details and helpful videos.
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104 MAJORCA 
*Extra charge

CALA MILLOR MAJORCA

Holiday Village Majorca

    4.2/5 Based on 2304 reviews

This place, which is part of our Holiday Village collection, 
strikes the perfect balance between busy and relaxed. 
Facilities include a spa and a trio of à la cartes, as 
well as a splash park, a football pitch and an Aerial 
Adventure course.

Our Holiday Village hotels have something for everyone, 
whether you want to relax by the pool or get involved 
with activities. There are over 200 to choose from for 
the whole family, with an A-Z list ticking off everything 
from archery to zorbing. Tots to teens are catered for 
at our HV Clubs and our football, swimming and stage 
academies ramp up the fun. And come evening, you can 
catch professional shows and gameshows.

Key Facilities
• 6 pools • 1 kids' pool • 2 bars • 4 restaurants 
• A la carte dining • Free Wi-Fi • Daytime activity 
programme • Kids' daytime activity programme • HV 
Club • Parent and toddlers • Evening entertainment 
programme • Spa*

Location
• In Cala Millor • 1.2km from the beach • 8.5km from 
Val Golf Son Servera
Transfer time: 90 minutes by coach from Palma Airport

Food & Drink
Each Holiday Village hotel has a buffet restaurant 
with a kids’ buffet section, and at least two á la carte 
or themed spots, which are included as part of your 
All Inclusive package. Keep an eye out for Russell the 
Brussel – he’s our healthy eating mascot and his crunch 
competitions encourage healthy eating at mealtimes.

Pools
With six pools on the cards, you can skip between the 
big outdoor activity pool, the fountain-filled kids’ splash 
zone, and a quiet, relaxing pool. There's an adults-only 
pool here, too.

Entertainment
All ages are catered for at our HV Clubs. There’s the HV 
Creche* for tiny tots, the HV Club for 3 to 9-year-olds, 
and the HV Crew for 10 to 12-year-olds. As for teens, 
they get The Zone, which runs the likes of mocktail-
making sessions and TikTok classes.

Sports & Activities
The activity line-up at these hotels is a cut above the 
rest – there are hundreds of options to pick from. You 
can expect everything from paddleboarding and raft 
building to our professional swim, football and stage 
academies*. On top of all that, you can put your balance 
skills to the test on the Aerial Adventure course.

Number of rooms: 329

TUI Kids' Clubs
Hotels with a TUI KIDS' CLUB come with UK-certified 
childcare for babies, kids and teens.

Accessibility
This hotel's been surveyed by AccessAble so you can 
check if it's suitable for your access needs. See the A-Z 
guide for more details.

 Your service at this hotel
Holidays here come with our Hotel rep + 24/7 support 
on the TUI app and by phone

A la carte dining

Football Academy
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105MAJORCA

Board Options  
• All Inclusive

Spacious apartments - these come with satellite TV, air-conditioning and a balcony or terrace. 
For a bit extra, you can overlook the pool. If you fancy some added luxury, you can go for 
a duplex apartment with a rooftop Jacuzzi® or a swim-up room with access to the pool. 
Suites and 1-bedroom family apartments are also available.

Scan the QR code or head 
to tui.co.uk for more info 
about our holidays, including 
up-to-date prices, hotel 
details and helpful videos.

Buffet restaurant

Swim-up 1 Bedroom Apartment with Pool View, Private Pool and Terrace

Italian themed restaurant

Rooms

FREE KIDS’ PLACES  
AVAILABLE Subject to availability

Click the link or head to tui.co.uk for more info 
about our holidays, including up-to-date prices, 

hotel details and helpful videos.
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CALA MILLOR MAJORCA

Protur Playa Cala Millor

106 MAJORCA 

    4.7/5 Based on 2958 reviews

A pretty promenade is all that separates this hotel 
from a beach. It’s not far from the town centre, either 
– you can walk there in less than 10 minutes.

Bedrooms here have sand-and-stone colour schemes 
and sleek wooden floors. Outside, there’s a smart new 
pool that overlooks the Mediterranean Sea.

Key Facilities
• 3 pools • 2 bars • 2 restaurants • A la 
carte dining • Free Wi‑Fi zones • Evening 
entertainment programme

Location
• 10m across a promenade to the beach • 100m 
to a bus stop • 500m to the resort centre with 
shopping centre
Transfer time: 70 minutes by coach from 
Palma Airport

Rooms
There's a modern theme in all the rooms at this hotel 
- the double rooms have a TV, as well as bathrooms 
with a walk‑in shower. For a bit extra you can add a 
sea view or a limited sea view and a balcony. You can 
also upgrade to a superior room or, for more space 
and luxury, opt for a duplex double with a Jacuzzi® 
and sea view.

Number of rooms: 241

Accessibility
This hotel's been surveyed by AccessAble so you can 
check if it's suitable for your access needs. See the 
A-Z guide for more details.

 Your service at this hotel
Holidays here come with our Hotel rep + 24/7 
support on the TUI app and by phone

Board Options  
• Half Board

Platinum

*Extra charge

Scan the QR code or head 
to tui.co.uk for more info 
about our holidays, including 
up-to-date prices, hotel 
details and helpful videos.

Buffet restaurant

Double room

ADULTS 
ONLY

Click the link or head to tui.co.uk for more info 
about our holidays, including up-to-date prices, 

hotel details and helpful videos.
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SA COMA MAJORCA

Protur Safari Park

    4.1/5 Based on 2981 reviews

The hotel is part of the Sa Coma Resort, one of 
Majorca’s biggest. You get to choose between four 
themed restaurants, plus there’s a huge lagoon pool.

It’s just a 10-minute stroll to the white-sand beach. 
And there are shops, bars and restaurants just a few 
metres from the hotel, while Sa Coma itself is also 
about a 10-minute walk away.

Key Facilities
• 4 pools • 4 kids' pools • 3 bars • 5 restaurants 
• Free Wi‑Fi • TUI KIDS’ CLUB • Evening 
entertainment programme • Biomar Spa*

Location
• 500m to the beach • 550m to the resort centre 
• 50m to the nearest bars, shops and restaurants 
• 8.5km from Val Golf Son Servera
Transfer time: 90 minutes by coach from 
Palma Airport

Rooms
In these modern hotel rooms, you'll get the choice 
between a twin bedroom, and a 1 bedroom 
apartment that features a lounge, and some kitchen 
facilities including a small fridge, a microwave and 
kettle. You'll also get a balcony, air-conditioning, and 
a safe* with both room types.

Number of rooms: 637

TUI Kids' Clubs
Hotels with a TUI KIDS' CLUB come with UK‑certified 
childcare for babies, kids and teens.

Accessibility
This hotel's been surveyed by AccessAble so you can 
check if it's suitable for your access needs. See the 
A-Z guide for more details.

 Your service at this hotel
Holidays here come with our Hotel rep + 24/7 
support on the TUI app and by phone

Board Options  
• All Inclusive

Scan the QR code or head 
to tui.co.uk for more info 
about our holidays, including 
up-to-date prices, hotel 
details and helpful videos.

MULTI-CENTRE  

 
This hotel can be booked as part of a
Multi-Centre holiday – when you stay
at more than one hotel while you’re away.

107MAJORCA 
*Extra charge

Click the link or head to tui.co.uk for more info 
about our holidays, including up-to-date prices, 

hotel details and helpful videos.
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108 PROTUR SA COMA RESORT

Protur Sa 
Coma Resort
With its five hotels, the Protur Sa Coma Resort lines 
up a great dining scene, a kid-friendly farm, and pretty 
much every activity going.

A packed entertainment programme, 
lagoon-like pools, a decent restaurant 
line-up and an A to Z of activities. The 
Protur Sa Coma Resort has all the bases 
covered – and then some – if you’re 
looking for a family holiday to Majorca. 

The resort’s made up of five hotels - 
Safari Park, Vista Badia, Badia Park, Sa 
Coma Playa and the TUI BLUE Sensatori 
Biomar. 

On top of everything that’s offered up at 
your hotel of choice, you’ll have access 
to a selection of shared facilities. On the 
food front, this includes four themed 
restaurants, which range from an Italian 

Spa
If you stay at the Protur Sa Coma 
Playa Hotel & Spa, you can book 

a session at the Biomar Spa & 
Wellness Centre*. It has a list of 

treatments and facilities to rival a 
top London spa – think body wraps, 

massages, saunas, a Turkish bath 
and a swimming pool. Pampering 
aside, this place also offers a wide 

range of sports therapies.

trattoria to a Mexican cantina. In terms 
of activities, meanwhile, you won’t know 
where to start, with everything from golf 
to in-line skating. You can pay a little extra 
to make use of the slide-filled waterpark* 
and luxurious spa* right on your doorstep, 
too. And, if you’re travelling with children, 
Paradis Park ticks off electric cars and 
more games than the last day of term. 

*Indicates an extra charge 

Activities
You’ve got 16 tennis courts, a minigolf course, 
and a waterpark* called La Reserva. There's 

also archery, a climbing wall, a diving pool with 
introductory lessons, and the Paradis Park 

adventure playground. Entertainment comes in 
the form of live music and themed nights.

A   Protur Natura 
Farm

B   Air rifle shooting

C   Nordic walking

D   Paddle tennis

E   Minigolf

F   Archery

G   Driving range*

H   French boules

I   Paradis Park

J   La Reserva* 

K   In-line skating

L   Squash

M   Volleyball 

N   Biomar Spa*

O   Waterpolo

P   Climbing wall

Q   Tennis

R   Bikes

S   Multifunctional 
sports field
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Protur Safari Park  
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Protur Vista Badia  
Page 114
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109PROTUR SA COMA RESORT

Protur Natura 
Farm

The Protur Natura Farm 
is a huge, grassy expanse 
that sweeps across one 

side of the resort. It’s 
home to farmyard animals 

like goats and chickens, 
which means little ones will 

love it. Families can also 
sign up for eco-friendly 

activities here, like planting 
and adopting trees. 

Dining
You can try a different cuisine every night in the Protur Sa Coma 
Resort’s restaurants. Each hotel in the resort has an international 
buffet dining room, where pint-sized guests are treated to their 

own section. 

To add to that, there are four themed eateries to choose from in 
the wider resort. With Mexican fare at the Country Grill, Italian 

treats at La Fontana, Asian specialities at Cardamom – located in 
La Reserva – and Indian cuisine at Goa, you can take your taste 
buds on a trip around the globe. You’re guaranteed one themed 

restaurant visit during your stay, which you’ll need to book at your 
hotel’s reception. Any extra visits are subject to availability. 

 1  Goa   2  Cardamom   3  La Fontana   4  Country Grill
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TUI BLUE Sensatori Biomar 
Page 110

Protur Sa Coma Playa 
Page 112
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110 MAJORCA 

Family pool

*Extra charge

SA COMA MAJORCA

TUI BLUE Sensatori Biomar

    4.4/5 Based on 2263 reviews

At this place, you've got All Inclusive food and drink 
around the clock. Cocktails pour from six bars, and 
there are seven restaurants to whet your appetite. Plus, 
in true Sensatori by TUI BLUE style, you can crank 
the relaxation level up a notch with a swim-up room 
upgrade* or a massage* in the spa.

If you fancy a day at the beach, Sa Coma’s huge sweep 
of sand is about 15 minutes’ stroll from the hotel. It 
takes less than 10 minutes to drive to Cala Millor, too 
– this seaside town has a big helping of bars and cafés, 
along with a bay that’s a big hit with families thanks to 
its shallow waters and soft sands.

Key Facilities
• 4 pools • 2 kids' pools • 8 bars • 7 restaurants • A la 
carte dining • Free Wi‑Fi • BLUEf!t® • Kids' Club 
• Evening entertainment programme • BLUE® Spa

Location
• 12‑minute walk to Sa Coma beach • 10.1km to a golf 
course* • 11.2km to Drach Caves*
Transfer time: 90 minutes by coach from Palma Airport

Food & Drink
Every Sensatori by TUI BLUE resort lines up a premium 
buffet restaurant and at least three speciality places, all 
as part of your All Inclusive package.

Pools
You're geared up for pool days of all varieties here – 
there's a big main pool, a family splash zone, a peaceful 
adults' swimming spot, and kids' area with turtle-shaped 
jets. The spa's* got an indoor number, too.

Entertainment
Little ones are well catered for at Sensatori by TUI BLUE 
resorts, thanks to our industry-leading kids’ clubs. You’ve 
got the Baby & Tots Club* for tots’ playtime, the Kids’ 
Club for 3 to 12-year-olds, and activities for teens.

Sports & Wellbeing
Getting your sports fix is easy here. You can expect 
things like archery, volleyball and yoga – they're all part 
of the BLUEf!t® offering. There's a whole programme 
of classes and sessions on the BLUE® App, so you can 
even pencil in some plans before your holiday.

Health & Beauty
There are loads of professionally run fitness and 
wellbeing classes to join in with as part of the BLUEf!t® 
programme – think Aqua Fit, yoga and Pilates. The 
BLUE® App has the schedule, as well as CYBEROBICS 
which are virtual workouts on demand.

Number of rooms: 354

Kids' Club
Hotels with a Kids' club come with UK‑certified childcare 
for babies, kids and teens.

Accessibility
This hotel's been surveyed by AccessAble so you can 
check if it's suitable for your access needs. See the A-Z 
guide for more details.

 Your service at this hotel
Holidays here come with our Hotel rep + 24/7 support 
on the TUI app and by phone

Adults-only pool

Altair restaurant
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111MAJORCA

Board Options  
• All Inclusive

Rooms are either in the family or the adults area. There are double rooms to choose 
from, including swim‑up rooms which give you access to a shared pool. Opt for a premium 
double, or a swim-up suite which boasts a private pool. The family area includes double 
rooms, with the option to upgrade to a swim-up, as well as premium, deluxe or swim-up 
junior suites.

Scan the QR code or head 
to tui.co.uk for more info 
about our holidays, including 
up-to-date prices, hotel 
details and helpful videos.

Family pool

La Toscana

Adult's Area Double Room with Terrace

Swim‑up Double Room with Shared Pool and Terrace

Rooms

MULTI-CENTRE  

 
This hotel can be booked as part of a
Multi-Centre holiday – when you stay
at more than one hotel while you’re away.

Click the link or head to tui.co.uk for more info 
about our holidays, including up-to-date prices, 

hotel details and helpful videos.
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SA COMA MAJORCA

Protur Sa Coma Playa Hotel & Spa

112 MAJORCA 

    4.6/5 Based on 2278 reviews

The Protur Sa Coma Playa Hotel & Spa is set on a 
tree-lined road, five minutes’ walk from Sa Coma 
Beach. The shops and restaurants in the town centre 
aren’t much further – just 10 minutes or so.

The hotel is part of a bigger complex, so as well 
as pools and restaurants you’ve got extras like a 
waterpark* and a luxe spa*. As for bedrooms, expect 
minimalist décor, flatscreen TVs and pillow menus.

Key Facilities
• 3 pools • 1 kids' pool • 2 bars • 5 restaurants 
• Free Wi-Fi zones • TUI KIDS’ CLUB • Biomar Spa*

Location
• 400m to beach and resort centre • Bus stop nearby 
for services to Cala Millor and Palma
Transfer time: 75 minutes by coach from 
Palma Airport

Rooms
These rooms all have your basic holiday requirements 
- there's air-conditioning, a satellite TV and a 
minibar. Twins and doubles are available and come 
with a balcony or a terrace. For a bit extra, opt for a 
select swim-up room with semi private pool

Number of rooms: 326

TUI Kids' Clubs
Hotels with a TUI KIDS' CLUB come with UK-certified 
childcare for babies, kids and teens.

Accessibility
This hotel's generally suitable for those with reduced 
mobility, but all access needs are different. See the 
A-Z guide for more details.

 Your service at this hotel
Holidays here come with our Hotel rep + 24/7 
support on the TUI app and by phone

Board Options  
• All Inclusive • Half Board

Platinum

*Extra charge

Scan the QR code or head 
to tui.co.uk for more info 
about our holidays, including 
up-to-date prices, hotel 
details and helpful videos.

MULTI-CENTRE  

 
This hotel can be booked as part of a
Multi-Centre holiday – when you stay
at more than one hotel while you’re away.

Biomar Spa*

Buffet restaurant

Double Room with Balcony

Click the link or head to tui.co.uk for more info 
about our holidays, including up-to-date prices, 

hotel details and helpful videos.
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SA COMA MAJORCA

Protur Palmeras Playa Hotel

    4.5/5 Based on 2520 reviews

This place puts Sa Coma’s hotspots within easy 
reach – it’s just a couple of minutes’ walk from the 
nearest bars and restaurants. The white-sand beach, 
meanwhile, is the same distance away.

The hotel itself is modern, with a white exterior and 
a sleek, glass-fronted entrance. Rooms are decorated 
in a palate of neutrals and blues, with classic oak 
furniture.

Key Facilities
• 2 pools • 1 kids' pool • 2 bars • 1 restaurant • Free 
Wi‑Fi zones • Daytime activity programme • Evening 
entertainment programme • Biomar spa*

Location
• 125m to Sa Coma Beach • 125m to the resort 
centre • 3km to Cala Millor
Transfer time: 105 minutes by coach from 
Palma Airport

Rooms
In these modern rooms you'll find air‑conditioning, 
satellite TV, free Wi‑Fi and facilities to make tea and 
coffee. You'll also have a balcony outside with pool 
views. Twin rooms and double rooms are available.

Number of rooms: 215

Accessibility
This hotel's been surveyed by AccessAble so you can 
check if it's suitable for your access needs. See the 
A-Z guide for more details.

 Your service at this hotel
Holidays here come with our Hotel rep + 24/7 
support on the TUI app and by phone

Board Options  
• All Inclusive

Platinum

Scan the QR code or head 
to tui.co.uk for more info 
about our holidays, including 
up-to-date prices, hotel 
details and helpful videos.

MULTI-CENTRE  

 
This hotel can be booked as part of a
Multi-Centre holiday – when you stay
at more than one hotel while you’re away.

113MAJORCA 
*Extra charge

Click the link or head to tui.co.uk for more info 
about our holidays, including up-to-date prices, 

hotel details and helpful videos.
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SA COMA MAJORCA

Protur Aparthotel Vista Badia

114 MAJORCA 

    4.3/5 Based on 1287 reviews

This hotel overlooks a huge, lagoon pool surrounded 
by lawns. And in summer, children have a waterpark* 
with slides. It's just 200m from the hotel. There’s a 
choice of four themed restaurants too.

This place is right next to a national park, while the 
wide, sandy beach is less than a 5-minute walk away. 
And it’s not much further to Sa Coma’s bars, shops 
and restaurants.

Key Facilities
• 2 pools • 1 kids' pool • 2 bars • 6 restaurants 
• Free Wi‑Fi • TUI KIDS’ CLUB • Evening 
entertainment programme • Protur Biomar spa*

Location
• 400m to traffic‑free promenade • 500m to resort 
centre • 1km to the closest beach
Transfer time: 90 minutes by coach from 
Palma Airport

Rooms
These apartments are fresh and modern with extras 
such as free Wi‑Fi, satellite TV, a microwave and 
mini-fridge. Just so you know, air-conditioning is 
centrally controlled. 1-bedroom apartments have a 
twin bedroom and 2 sofa-beds. You could also choose 
a select apartment that comes with a larger terrace, a 
table and chairs set, plus sunloungers.

Number of rooms: 260

TUI Kids' Clubs
Hotels with a TUI KIDS' CLUB come with UK‑certified 
childcare for babies, kids and teens.

Accessibility
This hotel's been surveyed by AccessAble so you can 
check if it's suitable for your access needs. See the 
A-Z guide for more details.

 Your service at this hotel
Holidays here come with our Hotel rep + 24/7 
support on the TUI app and by phone

Board Options  
• All Inclusive

Platinum

*Extra charge

Scan the QR code or head 
to tui.co.uk for more info 
about our holidays, including 
up-to-date prices, hotel 
details and helpful videos.

MULTI-CENTRE  

 
This hotel can be booked as part of a
Multi-Centre holiday – when you stay
at more than one hotel while you’re away.

Buffet restaurant

1 Bedroom Apartment with Balcony

Click the link or head to tui.co.uk for more info 
about our holidays, including up-to-date prices, 

hotel details and helpful videos.
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CAMP DE MAR MAJORCA

Grupotel Playa Camp de Mar

    4.6/5 Based on 3674 reviews

This hotel sits in a cove – on one side are cliffs topped 
with pine trees, on the other is the Mediterranean 
Sea. And there’s a handful of restaurants, bars and 
shops a stone’s throw away.

There’s a good-sized pool overlooking the sea. There’s 
also a buffet restaurant, which hosts regular themed 
and gala nights. And the entertainment covers 
everything from cabaret to comedy and dancing.

Key Facilities
• 1 pool • 2 bars • 1 restaurant • Free Wi-Fi 
zones • Daytime activity programme • Evening 
entertainment programme

Location
• Overlooks the stunning bay of Camp de Mar  
• A handful of restaurants, bars and shops a stone's 
throw away • 0.45km from Golf de Andratx • 10km to 
the livelier resort of Santa Ponsa • Regular bus service 
to Paguera, 3km away
Transfer time: 75 minutes by coach from 
Palma Airport

Rooms
You can expect all rooms to have air-conditioning and 
a flatscreen TV. If you're looking for a bit of luxury 
you can upgrade to a suite with a sea view - these 
rooms features bathrobes, slippers and fruit and wine 
on arrival. Sea view suites are also available with a 
whirlpool bath too. Single, double and limited sea 
view rooms are also available.

Number of rooms: 265

Accessibility
This hotel's been surveyed by AccessAble so you can 
check if it's suitable for your access needs. See the 
A-Z guide for more details.

 Your service at this hotel
Holidays here come with our Hotel rep + 24/7 
support on the TUI app and by phone

Board Options  
• Bed & Breakfast • Half Board

Platinum

Scan the QR code or head 
to tui.co.uk for more info 
about our holidays, including 
up-to-date prices, hotel 
details and helpful videos.Buffet restaurant

ADULTS 
ONLY

115MAJORCA 
*Extra charge

Click the link or head to tui.co.uk for more info 
about our holidays, including up-to-date prices, 

hotel details and helpful videos.
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CA'N PICAFORT MAJORCA

TUI SUNEO Haiti

116 MAJORCA 

    4.1/5 Based on 2421 reviews

This hotel’s an ideal base for getting out and exploring 
Ca’n Picafort. You can walk down to its sandy shoreline 
and town centre in 10 minutes. Alternatively, you can 
opt for a ride on the electric trolley train* that stops a 
short walk away from the hotel.

The TUI SUNEO Haiti’s got plenty to keep families 
smiling. The massive pool has a shallow area for 
little ones, and the buffet restaurant serves a mix of 
international and Mediterranean dishes. After dark, 
meanwhile, you can listen to some live music or join 
in with a quiz.

Key Facilities
• 2 pools • 1 kids' pool • 1 bar • 1 restaurant • Free 
Wi‑Fi • Evening entertainment programme

Location
• 500m to resort centre with its bars, cafés and 
nightspots • About 500m to the beach • Main bus 
route runs along the front of the hotel
Transfer time: 120 minutes by coach from 
Palma Airport

Rooms
Rooms here are simple but comfortable. Twin rooms 
sleep up to three and come with satellite TV, a fridge 
and a hairdryer. Single rooms and rooms sleeping four 
people are also available.

Number of rooms: 241

Accessibility
This hotel's been surveyed by AccessAble so you can 
check if it's suitable for your access needs. See the 
A-Z guide for more details.

 Your service at this hotel
Holidays here come with our Hotel rep + 24/7 
support on the TUI app and by phone

Board Options  
• All Inclusive

*Extra charge

Scan the QR code or head 
to tui.co.uk for more info 
about our holidays, including 
up-to-date prices, hotel 
details and helpful videos.

Relax pool

Buffet restaurant

Twin Room with Balcony

Click the link or head to tui.co.uk for more info 
about our holidays, including up-to-date prices, 

hotel details and helpful videos.
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CA'N PICAFORT MAJORCA

Hotel Stil Picafort Park

    4.3/5 Based on 2145 reviews

This place has a six-acre garden filled with palms 
and umbrella pines, where you’ll find the huge 
pool. It’s hot on entertainment – there are gala 
dinners, cabaret shows and professional singers 
performing all week.

It’s less than 10 minutes’ walk to the winding sandy 
beach. Ca’n Picafort itself, meanwhile, is a 25-minute 
stroll along the prom.

Key Facilities
• 1 pool • 2 bars • 1 restaurant • Free Wi-Fi 
zones • Daytime activity programme • Evening 
entertainment programme • Regular gala nights

Location
• 600m to the sandy beach of Son Baulo • 1km to 
shops, bars and restaurants
Transfer time: 60 minutes by coach from 
Palma Airport

Rooms
The rooms and suites at the Hotel Stil Picafort Park 
sleep up to 3 and come with satellite TV, Wi-Fi*, a 
minibar* and a balcony or terrace. Upgrades are also 
available with double rooms, which are found on the 
top floor, and with suites which come with separate 
lounges. Air-conditioning is centrally controlled but 
can be turned off directly in rooms. Operates June-
Oct and in May depending on temperature.

Number of rooms: 234

Accessibility
This hotel's been surveyed by AccessAble so you can 
check if it's suitable for your access needs. See the 
A-Z guide for more details.

 Your service at this hotel
Holidays here come with our Hotel rep + 24/7 
support on the TUI app and by phone

Board Options  
• All Inclusive • Half Board

Scan the QR code or head 
to tui.co.uk for more info 
about our holidays, including 
up-to-date prices, hotel 
details and helpful videos.Buffet restaurant

Twin Room with Balcony

ADULTS 
ONLY

117MAJORCA 
*Extra charge

Click the link or head to tui.co.uk for more info 
about our holidays, including up-to-date prices, 

hotel details and helpful videos.
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CA'N PICAFORT MAJORCA

Grupotel Gran Vista & Spa

118 MAJORCA 

    4.3/5 Based on 1810 reviews

Location-wise, this place is pretty central. You only 
have to cross a main road, walk for a few minutes and 
you’re at the beach, while it’s less than a five-minute 
walk to C’an Picafort’s shops, bars and restaurants.

The hotel has two lagoon pools, and children get 
a little splash park, too. Elsewhere, there are two 
restaurants – including a Majorcan bistro – and a chic 
rooftop bar for after-dinner cocktails.

Key Facilities
• 4 pools • 1 kids' pool • 2 bars • 2 restaurants 
• Free Wi-Fi • Kids' club • Evening entertainment 
programme • Spa

Location
• 150m from the centre of Ca'n Picafort • 100m 
to cafés and bars • 400m to the beach across a 
main road • 15m to bus stop for services to Alcudia 
and Puerto Pollensa • 6km by bus to Albufeira 
Nature Park
Transfer time: 90 minutes by coach from 
Palma Airport

Rooms
Rooms at the Grupotel Gran Vista & Spa include a 
balcony, free Wi-Fi, satellite TV, safety deposit box*, 
minibar* and a hairdryer. Single rooms, twin rooms, 
studios and suites are all available.

Number of rooms: 338

Accessibility
This hotel's generally suitable for those with reduced 
mobility, but all access needs are different. See the 
A-Z guide for more details.

 Your service at this hotel
Holidays here come with our Hotel rep + 24/7 
support on the TUI app and by phone

Board Options  
• Bed & Breakfast • Half Board

Platinum

*Extra charge

Scan the QR code or head 
to tui.co.uk for more info 
about our holidays, including 
up-to-date prices, hotel 
details and helpful videos.

Terrace rooftop bar

Splash pool

Twin room with balcony

Click the link or head to tui.co.uk for more info 
about our holidays, including up-to-date prices, 

hotel details and helpful videos.
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CA'N PICAFORT MAJORCA

Hotel Bonsai

    4.3/5 Based on 304 reviews

Scan the QR code or head 
to tui.co.uk for more info 
about our holidays, including 
up-to-date prices, hotel 
details and helpful videos.

Scan the QR code or head 
to tui.co.uk for more info 
about our holidays, including 
up-to-date prices, hotel 
details and helpful videos.

There’s a terrace for sunbathing and an indoor pool. On the food front, 
the buffet restaurant covers breakfast and dinner and the café takes care 
of snacks. The bar is a good place for getting to know other guests.

The hotel doesn’t have an outdoor pool – instead you’ve got the sea just 
across the road, with a sandy beach attached. A 20-minute walk along the 
promenade takes you to C’an Picafort’s shops, bars and restaurants.

Key Facilities
• 1 pool • 1 bar • 1 restaurant

Location
• 50m to Son Baulo Beach • 1km to centre of Ca'n Picafort with its 
promenade, shops, restaurants and bars • Regular bus service nearby for 
buses to Puerto Pollensa and Alcudia
Transfer time: 90 minutes by coach from Palma Airport

Rooms
In these twin rooms you'll find centrally controlled air-conditioning, a TV, 
shower in bath, and a balcony. Fridges* are available on request. And an 
extra bed is only added if a third person is on the booking.

Number of rooms: 23

 Your service at this hotel
Holidays here come with 24/7 support on the TUI app and by phone

Board Options  
• Half Board

CA'N PICAFORT MAJORCA

Hotel Son Baulo

    4.4/5 Based on 3392 reviews

This spacious, modern hotel is dotted with trendy artwork and sculpture. 
Outdoors, there’s a lagoon pool with great coastal views. And inside, 
there’s a buffet restaurant with regular Majorcan nights and an à la carte 
restaurant for lunch.

With direct access to Son Baulo Beach, as well as shops and restaurants 
just a minute’s walk away. And it’s a 20-minute stroll along a palm tree-
lined prom to the centre of Ca’n Picafort.

Key Facilities
• 1 pool • 1 kids' pool • 2 bars • 2 restaurants • Restaurant Baulina* 
• Free Wi-Fi

Location
• On Son Baulo beach • 20m to shops and restaurants • Promenade 
leads to the main resort centre, 1.5km away, with the long beach of 
Ca'n Picafort
Transfer time: 120 minutes by coach from Palma Airport

Rooms
The rooms at the Son Baulo Hotel make a great base for exploring the 
local area. There's a choice of single and twin rooms, some of which 
include a sea view. You can also upgrade to a superior room for a small 
fee – these include a mini-fridge and a kettle. And then there's a range of 
family rooms available, too.

Number of rooms: 251

 Your service at this hotel
Holidays here come with our Hotel rep + 24/7 support on the TUI app 
and by phone

Board Options  
• Half Board

119MAJORCA 
*Extra charge

Small &
Friendly

Click the link or head to tui.co.uk for more info 
about our holidays, including up-to-date prices, 

hotel details and helpful videos.

Click the link or head to tui.co.uk for more info 
about our holidays, including up-to-date prices, 

hotel details and helpful videos.
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120 MAJORCA 
*Extra charge

PLAYA DE MURO MAJORCA

TUI BLUE Alcudia Pins

    3.7/5 Based on 2710 reviews

This place is part of our signature TUI BLUE collection, 
and also lines up some of the best child-friendly 
facilities around. We’re talking professional-led 
entertainment, kids’ clubs for tots and teens, and 
tonnes of activities.

Location-wise, the setting’s ideal for families. There’s a 
cushion-soft beach out the front, with waters that are 
shallow enough for paddling.

Key Facilities
• 2 pools • 4 kids' pools • 3 bars • 5 restaurants 
• Free Wi‑Fi • Daytime activity programme 
• Baby & Tots Club*, 0‑2 years • Kids’ Club, 3‑12 
years • Teen activities, 13‑17 years • Evening 
entertainment programme

Location
• On a stretch of fine, golden sand in Playa de Muro 
in Alcudia Bay • Convenient location with the nearest 
beach, bar and restaurant all within 50m • 100m to 
nearest shop • 3km to Ca'n Picafort centre • 4km to 
Alcudia • 50m to bus stop
Transfer time: 90 minutes by coach from 
Palma Airport

Food & Drink
There are five restaurants here, and they’re all family‑
friendly, with high chairs and large tables. The go-to 
spot is the buffet restaurant, which comes with a 
section specifically for kids’ dishes.

Pools
Little ones get their own splash park, which features 
animal-shaped slides and chutes. There’s also a 
separate kids’ pool with a waterslide, and a partially 
shaded paddling pool for the smallest swimmers. The 
main pool’s a roomy affair, with a slide and a built‑in 
whirlpool bath. There’s also a separate, quieter pool.

Entertainment
Little ones are well catered for, thanks to the Baby & 
Tots Club* for tots' playtime. There are also kids' clubs 
for 3 to 12‑year‑olds and activities for teens.

Sports & Activities
The activity list includes things like cycling trips*, 
watersports* and games on the multi-sports court.

Health & Beauty
There are parent & baby wellbeing sessions for under 
3s, as well as family sessions for all ages. They focus 
on mindfulness, using yoga poses, play and relaxation 
techniques. The Beauty Zone, meanwhile, offers 
massages* and treatments*, and there’s a gym, too.

Number of rooms: 598

Kids' Club
Hotels with a Kids' club come with UK‑certified 
childcare for babies, kids and teens.

Accessibility
This hotel's been surveyed by AccessAble so you can 
check if it's suitable for your access needs. See the 
A-Z guide for more details.

 Your service at this hotel
Holidays here come with our Hotel rep + 24/7 
support on the TUI app and by phone

Baby pool

Thea's coffee shop
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121MAJORCA

Activity pool

FREE KIDS’ PLACES  
AVAILABLE Subject to availability

Board Options  
• All Inclusive • Bed & Breakfast 
• Half Board Plus • Self Catering

All apartments have a balcony, air‑conditioning, Wi‑Fi and a TV. And you'll have some kitchen 
appliances too, including a fridge, microwave, toaster and kettle. There's a choice of twin 
rooms and 1 and 2 bedroom apartments, and some have either a sea view or a pool view. 
Just so you know, there's housekeeping 5 days a week.

Scan the QR code or head 
to tui.co.uk for more info 
about our holidays, including 
up-to-date prices, hotel 
details and helpful videos.

The Restaurant

1 Bedroom Apartment with Balcony or Enclosed Terrace

Main pool

Rooms

Click the link or head to tui.co.uk for more info 
about our holidays, including up-to-date prices, 

hotel details and helpful videos.
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ALCUDIA MAJORCA

Blue Star Paraiso de Alcudia

122 MAJORCA 

    4.2/5 Based on 371 reviews

This place has all the basics covered – there’s a 
big sandy beach on your doorstep, with plenty of 
sunloungers for grown-ups to kick back on. Plus, 
it’s only a five-minute drive to Port d’Alcudia – this 
popular town’s great for families thanks to its 
waterpark and selection of seafront restaurants.

Back at base, you’ve got a massive pool with a snack 
bar beside it, and a buffet restaurant which lays 
out international and local spreads for breakfast 
and dinner.

Key Facilities
• 1 pool • 2 bars • 1 restaurant • Free Wi-Fi

Location
• Beachfront postcode • 1.6km to Hidropark Alcudia 
• 2.4km to Port d'Alcudia
Transfer time: 60 minutes by coach from 
Palma Airport

Rooms
Apartments here offer plenty of space for up to four 
people. Each one features a kitchenette complete with 
electric rings, microwave, and a fridge. Air-conditioning 
and free wi-fi are also included. Upgrade options 
include apartments with a full sea-view.

Number of rooms: 218

 Your service at this hotel
Holidays here come with our Hotel rep + 24/7 
support on the TUI app and by phone

Board Options  
• Bed & Breakfast • Half Board 

• Self Catering

*Extra charge

Scan the QR code or head 
to tui.co.uk for more info 
about our holidays, including 
up-to-date prices, hotel 
details and helpful videos.

1 Bedroom Apartment with Limited 
Sea View and Balcony

Click the link or head to tui.co.uk for more info 
about our holidays, including up-to-date prices, 

hotel details and helpful videos.
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ALCUDIA MAJORCA

Club Mac

    3.8/5 Based on 9777 reviews

This place is made up of three hotels in a palm-filled 
holiday complex, complete with an ornamental lake. 
The hotels have eight pools between them.

Alcudia's beach is less than 15 minutes' walk away, 
or just a couple of minutes in the free shuttle bus. 
What's more, you'll get free, unlimited entry to the 
waterpark next door.

Key Facilities
• 5 pools • 3 kids' pools • 5 bars • 3 restaurants 
• Free Wi-Fi zones • Daytime activity programme 
• Evening entertainment programme

Location
• Waterpark across the road from Club Mac complex 
• 1.1km from Alcudia's beach • Within walking 
distance of shops, bars and restaurants
Transfer time: 60 minutes by coach from 
Palma Airport

Rooms
The bright and fresh rooms here are decked out with 
air-conditioning, free Wi-Fi, a mini-fridge, an in-room 
safe, hairdryer, a kettle, plus a satellite TV. All double 
rooms have either two double beds, or one double 
bed and a single bed. Premium double rooms have 
one double bed and a bunkbed.

Number of rooms: 988 across three hotels in 
the complex

Accessibility
This hotel's been surveyed by AccessAble so you can 
check if it's suitable for your access needs. See the 
A-Z guide for more details.

 Your service at this hotel
Holidays here come with our Hotel rep + 24/7 
support on the TUI app and by phone

Board Options  
• All Inclusive

Scan the QR code or head 
to tui.co.uk for more info 
about our holidays, including 
up-to-date prices, hotel 
details and helpful videos.

MULTI-CENTRE  

 
This hotel can be booked as part of a
Multi-Centre holiday – when you stay
at more than one hotel while you’re away.

Buffet restaurant

Double Room with Balcony

123MAJORCA 
*Extra charge

SplashWorld holidays come with free, unlimited access to a first-rate waterpark.
8

Click the link or head to tui.co.uk for more info 
about our holidays, including up-to-date prices, 

hotel details and helpful videos.
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ALCUDIA MAJORCA

TUI Suneo Platja D'Or Hotel

124 MAJORCA 

    4/5 Based on 2496 reviews

This place has a big, angular pool surrounded by a 
scattering of sunbeds, and there's a bar right by it 
sorting drinks. There are a few games to play during 
the day, and when the sun goes down, you'll often 
have quizzes, live music and dance shows keeping you 
entertained.

If you like to explore, the location of this place is top-
notch. Just across a quiet road is the beach – think 
miles of golden sand sandwiched between pine trees 
and shallow water. You’re a few minutes’ walk from the 
shops and bars of Playa de Muro, too, and about 20 
from Alcudia.

Key Facilities
• 1 pool • 2 bars • 1 restaurant • Free Wi‑Fi zones 
• Daytime activities • Evening entertainment

Location
• 600m to shops, bars and restaurants of Playa de 
Muro • 4km to Alcudia centre
Transfer time: 75 minutes by coach from 
Palma Airport

Rooms
In these rooms you can expect to find Wi‑Fi, air‑
conditioning and a TV, plus free tea or coffee‑making 
facilities. Just so you know, single rooms and twin 
rooms are available.

Number of rooms: 232

Accessibility
This hotel's been surveyed by AccessAble so you can 
check if it's suitable for your access needs. See the 
A-Z guide for more details.

 Your service at this hotel
Holidays here come with our Hotel rep + 24/7 
support on the TUI app and by phone

Board Options  
• All Inclusive

*Extra charge

Scan the QR code or head 
to tui.co.uk for more info 
about our holidays, including 
up-to-date prices, hotel 
details and helpful videos.

MULTI-CENTRE  

 
This hotel can be booked as part of a
Multi-Centre holiday – when you stay
at more than one hotel while you’re away.

Pool bar

Buffet restaurant

Twin Room with Balcony

ADULTS 
ONLY

Click the link or head to tui.co.uk for more info 
about our holidays, including up-to-date prices, 

hotel details and helpful videos.
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ALCUDIA MAJORCA

Hotel BQ Delfin Azul

    4.4/5 Based on 2184 reviews

You’ve got everything within walking distance at 
the Hotel Delfin Azul. The bars and restaurants in 
Alcudia’s centre are five minutes' walk away, while the 
huge sandy beach takes 10 minutes to reach.

There’s a swimming pool and splash park, as well as a 
bar and a restaurant.

Key Facilities
• 1 pool • 1 kids' pool • 1 bar • 1 restaurant 
• Free Wi‑Fi • Kids' club • Evening 
entertainment programme

Location
• 600m to Alcudia Beach • 600m across main road to 
restaurants, bars and shops • 2.1km to Alcudia port
Transfer time: 60 minutes by coach from 
Palma Airport

Rooms
Rooms at the Hotel BQ Delfin Azul include acoustic 
insulation and parquet floors, plus they all come with 
air‑conditioning from May to October. There are twin 
rooms available with 1 extra bed or a bunkbed. And 
for a bit extra space, you can opt for a twin room 
with balcony. Single rooms with a balcony are also 
available.

Number of rooms: 275

Accessibility
This hotel's been surveyed by AccessAble so you can 
check if it's suitable for your access needs. See the 
A‑Z guide for more details.

 Your service at this hotel
Holidays here come with our Hotel rep + 24/7 
support on the TUI app and by phone

Board Options  
• All Inclusive • Bed & Breakfast 

• Half Board

Scan the QR code or head 
to tui.co.uk for more info 
about our holidays, including 
up-to-date prices, hotel 
details and helpful videos.

MULTI-CENTRE  

 
This hotel can be booked as part of a
Multi-Centre holiday – when you stay
at more than one hotel while you’re away.

Breakfast service

Twin Room with Balcony

125MAJORCA 
*Extra charge

Click the link or head to tui.co.uk for more info 
about our holidays, including up-to-date prices, 

hotel details and helpful videos.
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ALCUDIA MAJORCA

Roure II

126 MAJORCA 
*Extra charge

Scan the QR code or head 
to tui.co.uk for more info 
about our holidays, including 
up-to-date prices, hotel 
details and helpful videos.

Scan the QR code or head 
to tui.co.uk for more info 
about our holidays, including 
up-to-date prices, hotel 
details and helpful videos.

Villas
Collection

You’ll find this place in the upmarket area of Cielo de Bonaire. It’s fully 
equipped for big family getaways, and flaunts a large pool, and indoor and 
outdoor dining areas, including a barbecue terrace.

The spacious lounge and four bedrooms are all air-conditioned, and the 
master bedroom comes with an ensuite, complete with a hydromassage 
shower. You’ve got ocean views from the gardens, and the closest beach is 
a 15-minute drive away.

Your Villa
• 4 bedrooms - one with an en suite • Covered balcony • Equipped 
kitchen • Living area with L-shaped sofa • Dining area • 1 separate 
bathroom

Extra features: • Microwave • Oven • Dishwasher • Rectangular pool 
• TV • Fridge-freezer • Steps down to pool terrace with parasol and 
sunloungers

Key facilities
• Sleeps up to 8 • 4 bedrooms • 2 bathrooms • Air-conditioning  
• Beach 1.9km

Swimming Pool
Private pool: 6x4m, 1-2.2m deep

Location
• 1.6km to the closest restaurant • 3.4km to the closest bar • 5km to the 
closest supermarket • Hire car recommended, but not included

Transfer time: 50 minutes by car from Palma Airport

Arrival day: Saturday

 Your service on holiday
Holidays here come with 24/7 support on the TUI app and by phone

POLLENSA MAJORCA

Villa Mala Garba

Villas
Collection

Hemmed by swathes of countryside, the Villa Mala Garba is in a laid-
back locale that’s just a ten-minute drive from Pollensa and its galleries, 
pavement cafés and ancient ruins.

A spacious swimming pool looks out over the countryside. Plus, there’s a 
barbecue area for when you want to dine outside.

The Villa Mala Garba isn’t short on good looks. The sympathetically 
restored semi-detached farmhouse is full of traditional features like 
beamed ceilings, exposed stone walls and tiled floors.

Your Villa
• Master double bedroom with en suite bathroom with corner bath 
• Separate terrace with views of the mountains • 2 twin bedrooms with 
countryside views • Small shower room • Living and dining area with 
stone walls with separate fully fitted kitchen • Microwave • Dishwasher 
• Separate laundry room • Door from the kitchen leads onto the covered, 
beamed terrace at the side of the villa • Shower room with separate toilet 

Extra features: • Washing machine • Partially enclosed lawned garden 
with young trees, shrubs and barbecue area

Key facilities
• Sleeps up to 6 • 3 bedrooms • 2 bathrooms • Air-conditioning 
 • Beach 8.4km

Swimming Pool
• Private pool: 8x4m, 1.05-1.8m deep

Location
• Pollensa 2.4km • Mini-market 2.4km • Alcudia 4.7km • Hire car 
recommended, but not included

Transfer time: 60 minutes by car from Palma Airport

Arrival day: Saturday

 Your service on holiday
Holidays here come with 24/7 support on the TUI app and by phone

Click the link or head to tui.co.uk for more info 
about our holidays, including up-to-date prices, 

hotel details and helpful videos.

Click the link or head to tui.co.uk for more info 
about our holidays, including up-to-date prices, 

hotel details and helpful videos.
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POLLENSA MAJORCA

Son March Villa

Scan the QR code or head 
to tui.co.uk for more info 
about our holidays, including 
up-to-date prices, hotel 
details and helpful videos.

Scan the QR code or head 
to tui.co.uk for more info 
about our holidays, including 
up-to-date prices, hotel 
details and helpful videos.

Perfect for families, this four-bedroom villa has a big stretch of lawn, with 
a good-sized pool sunk into a sun terrace. There’s plenty of room for 
sunbathing, and a poolside shower, too.

There’s an inbuilt barbecue outside, and a shaded dining terrace for meals 
al fresco. Head out and about, and you’ll find the towns and villages of 
Pollensa, Alcudia and Lluc all 20 minutes’ drive away or less.

Your Villa
• Double bedroom with en suite bathroom • Twin bedroom with en suite 
bathroom and doors that open to terrace • Twin bedroom with doors to 
terrace • Twin bedroom • Shower room • Air-conditioning • Open-plan 
living/dining area 

Extra features: • Free Wi-Fi • TV • Bluetooth speaker • Kitchen with 
oven, microwave and dishwasher • Utility area with washing machine 
• Shaded seating/dining terrace • In-built barbecue • Sun terrace 
• Poolside shower • Private parking

Key facilities
• Sleeps up to 8 • 2 bathrooms • Air-conditioning • Beach 12km

Swimming Pool
• Private pool: 10m x 5m – accessed via steps

Location
• 6km to local shops and restaurants • 8.2km to Pollenca • 12km to a 
beach • 19.1km from Port d'Alcúdia • 66.3km from Palma de Mallorca 
Airport • Hire car recommended, but not included

Transfer time: 50 minutes by car from Palma Airport

Arrival day: Saturday

 Your service on holiday
Holidays here come with 24/7 support on the TUI app and by phone

POLLENSA MAJORCA

Villa Ca'n Moscard

The Villa Ca'n Moscard is a well-placed property just a ten-minute drive 
from Pollensa and less than five minutes from the beach.

The pool terrace comes with a few extras out here – there’s a barbecue 
spot and children’s play area.

Inside, you’ve got an open-plan living area that’s dotted with traditional 
furniture and a kitchen where you can cook up meals.

Your Villa
Lower floor: • Front door leads into living/dining room • Kitchen with 
door leading to large ‘L’ shaped furnished terrace overlooking garden and 
swimming pool • Electric oven and gas hob • Kettle • Toaster • Fridge 
• Microwave • Double bedroom • Twin bedroom • Shower room

Extra features: • Washing machine • TV • Barbecue • Terrace with 
sunbeds

Key facilities
• Sleeps up to 4 • 2 bedrooms • 1 bathroom • Beach 2km

Swimming Pool
• Private pool: 8x4m, 1.2-1.7m deep

Location
• Nearest beach 2km • Shops, restaurants, bars and supermarkets in 
resort of Puerto Pollensa 5km • Airport 65km • Hire car recommended, 
but not included

Transfer time: 60 minutes by car from Palma Airport

Arrival day: Saturday

 Your service on holiday
Holidays here come with 24/7 support on the TUI app and by phone

Villas
Collection

Villas
Collection

*Extra charge
127MAJORCA 

Click the link or head to tui.co.uk for more info 
about our holidays, including up-to-date prices, 

hotel details and helpful videos.

Click the link or head to tui.co.uk for more info 
about our holidays, including up-to-date prices, 

hotel details and helpful videos.
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PUERTO POLLENSA MAJORCA

Maricel Apartments

128 MAJORCA 

    4.8/5 Based on 1567 reviews

*Extra charge

Scan the QR code or head 
to tui.co.uk for more info 
about our holidays, including 
up-to-date prices, hotel 
details and helpful videos.

Scan the QR code or head 
to tui.co.uk for more info 
about our holidays, including 
up-to-date prices, hotel 
details and helpful videos.

Small &
Friendly

These modern one and two-bedroom apartments offer up plenty of 
space to spread out, each with their own lounge, kitchen area and 
terrace. They frame a garden that’s home to a pool with a children’s pool 
by its side.

The apartments are in a central location, just one street away from the 
shorefront. You've also got a good selection of bars and restaurants 
on your doorstep, and the nearest supermarket is five minutes' walk 
down the road.

Key Facilities
• 2 pools • 1 kids' pool • 1 bar • Free Wi-Fi • Daytime activity 
programme*

Location
• In the centre of Puerto Pollensa with shops, bars and 
restaurants nearby
Transfer time: 75 minutes by coach from Palma Airport

Rooms
All apartments come with Wi-Fi, a balcony, and air-conditioning – the 
latter operating between 1st May and 31st October. Choose a 1 or 
2-bedroom apartment – pool views are exclusive to some 1 bedroom 
apartments also.

Number of rooms: 28

 Your service at this hotel
Holidays here come with 24/7 support on the TUI app and by phone

Board Options  
• Self Catering

PUERTO POLLENSA MAJORCA

Hotel Miramar

    4.8/5 Based on 1567 reviews

Small &
Friendly

This place – made up of a hotel and apartments – is just across from 
the sand. It’s made really good use of its position, its own jetty and a sun 
terrace that edges close to the sea.

There's one pool here at the Miramar. On the food front, the evening à 
la carte menu makes the most of Majorcan produce. And for after-dinner 
drinks, there’s a cocktail place right by the sea.

Key Facilities
• 1 pool • 2 bars • 1 restaurant • Free Wi-Fi • Daytime activity 
programme* • Spa*

Location
• In the centre of Puerto Pollensa with shops, bars and 
restaurants nearby
Transfer time: 75 minutes by coach from Palma Airport

Rooms
All rooms come with Wi-Fi and a balcony. Choose a twin room or opt for 
more space with a 1 or 2-bedroom apartment. Pool view and sea view 
rooms are also available.

Number of rooms: 86

 Your service at this hotel
Holidays here come with 24/7 support on the TUI app and by phone

Board Options  
• Bed & Breakfast

Click the link or head to tui.co.uk for more info 
about our holidays, including up-to-date prices, 

hotel details and helpful videos.

Click the link or head to tui.co.uk for more info 
about our holidays, including up-to-date prices, 

hotel details and helpful videos.
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PUERTO POLLENSA MAJORCA

Hotel Illa d'Or

    4.7/5 Based on 3068 reviews

This hotel is in one of Majorca’s prettiest spots, 
surrounded by pine trees and overlooking clear 
waters. It even has its own private jetty. The centre of 
Puerto Pollensa is 15 minutes’ walk away.

There’s an attractive pool for adults overlooking the 
sea, along with a smaller, indoor pool. There’s also a 
tennis court. For meals, meanwhile, you can choose 
from a buffet restaurant and an à la carte.

Key Facilities
• 2 pools • 1 bar • 2 restaurants • A la carte 
dining May to Oct* • Free Wi‑Fi zones • Evening 
entertainment programme • Spa*

Location
• 1.5km stroll along seafront promenade to centre of 
Puerto Pollensa • 60km from Palma
Transfer time: 60 minutes by coach from 
Palma Airport

Rooms
Twin rooms comes with air‑conditioning, and satellite 
TV. You can also upgrade to a room with a balcony or 
sea view.  Single rooms are also available.

Number of rooms: 120

 Your service at this hotel
Holidays here come with 24/7 support on the TUI 
app and by phone

Board Options  
• Bed & Breakfast • Half Board

Platinum

Scan the QR code or head 
to tui.co.uk for more info 
about our holidays, including 
up-to-date prices, hotel 
details and helpful videos.

Adults‑only outdoor pool

Bar

129MAJORCA 
*Extra charge

Click the link or head to tui.co.uk for more info 
about our holidays, including up-to-date prices, 

hotel details and helpful videos.
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PORTO CRISTO MAJORCA

Insotel Cala Mandia Resort & Spa

130 MAJORCA 

    4.1/5 Based on 5174 reviews

Palms, pine trees and lawns surround this hotel, 
giving it an away-from-it-all feel. That said, you’re 
overlooking Cala Mandia’s white-sand beach, and just 
a five-minute drive from Porto Cristo.

There’s a choice of six pools, including one that’s 
adults only. There’s also a splash park, complete 
with a giant pirate ship. And for meals, there are five 
restaurants, including a Fifties-style diner*.

Key Facilities
• 6 pools • 3 kids' pools • 6 bars • 5 restaurants 
• A la carte dining • Currency exchange* • Free Wi-Fi 
• Dance lessons • Evening entertainment programme 
• Prestige Spa*

Location
• Near Cala Mandia beach • 4km to Porto Cristo  
• A short walk from the shops and restaurants 
• Regular bus service around the island from 
outside the hotel
Transfer time: 105 minutes by coach from 
Palma Airport

Rooms
All rooms here feature air-conditioning and a balcony 
or terrace. You'll have the option of 1-bedroom and 
2-bedroom apartments or for a bit extra opt for a 
swim-up family suite with direct access to the pool. 
Adult's area suites are also available.

Number of rooms: 564

 Your service at this hotel
Holidays here come with our Hotel rep + 24/7 
support on the TUI app and by phone

Board Options  
• All Inclusive

Adults-only pool

*Extra charge

Scan the QR code or head 
to tui.co.uk for more info 
about our holidays, including 
up-to-date prices, hotel 
details and helpful videos.

FREE KIDS’ PLACES  
AVAILABLE Subject to availability

Buffet restaurant

Adults only suite

Click the link or head to tui.co.uk for more info 
about our holidays, including up-to-date prices, 

hotel details and helpful videos.
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CALA D'OR MAJORCA

Hotel Rocamarina

    4.4/5 Based on 2206 reviews

Scan the QR code or head 
to tui.co.uk for more info 
about our holidays, including 
up-to-date prices, hotel 
details and helpful videos.

Scan the QR code or head 
to tui.co.uk for more info 
about our holidays, including 
up-to-date prices, hotel 
details and helpful videos.

It’s a minute’s walk to the sandy cove at Calo d’es Pou and Cala Egos, a 
little area of Cala d'Or dotted with shops and restaurants. And there’s a 
marina complete with cafés and bars just five minutes’ walk away.

Dining is covered by three restaurants: one here, one at the beach* and a 
brand new beach-club*. There’s also a lounge bar which fills up each night 
for live shows. You get a good-sized pool, too.

Key Facilities
• 1 pool • 3 bars • 3 restaurants • Free Wi-Fi

Location
• Next to Es Forti and Calo d'es Pou Beach • Located in the Cala Egos 
area, not far from the picturesque marina which you pass on your way to 
the resort centre of Cala d'Or, approximately 2km away • Mini train, buses 
and taxis on hand
Transfer time: 90 minutes by coach from Palma Airport

Rooms
All rooms come with a balcony, as well as essentials like tea and coffee-
making facilities, Wi-Fi, air-conditioning, a safe and a TV. Upgrade options 
include superior rooms, which come with extras like bathrobes and 
slippers, upholstered reclining chairs on the balcony, chocolates and wine 
on arrival and free gifts for guests.

Number of rooms: 207

 Your service at this hotel
Holidays here come with our Hotel rep + 24/7 support on the TUI app 
and by phone

Board Options  
• Bed & Breakfast 

• Half Board

CALA D'OR MAJORCA

AluaSoul Mallorca Resort

    4.3/5 Based on 3225 reviews

This place has a stylish design – the rooms look the part, and the facilities 
line-up is second to none. It's laid out on various levels, with a scattering 
of stairways leading you between the pools, bars and restaurants. The 
lobby bar's the place to be for pre-dinner tipples, and there's a second 
bar by the pool, as well.

You're in an ideal location here with a prime beach postcode. Plus, you’ll 
only be a five-minute drive from Cala d’Or, where you’ve got a clutch of 
coves, restaurants and a marina.

Key Facilities
• 3 pools • 3 bars • 5 restaurants • A la carte dining • Mare Nubium 
• Free Wi-Fi • Free Wi-Fi • Low-key evening entertainment programme

Location
• Public path to the beach between the two hotel buildings • 2.5km to 
Cala d'Or town • 5km to Mondrago Nature Park
Transfer time: 90 minutes by coach from Palma Airport

Rooms
All rooms come with a TV, double or twin beds, a safety deposit box and a 
balcony or terrace. For a bit extra, choose a superior double room with a 
limited or full sea view. These include extras like a pillow menu and coffee 
machine. Suites and junior suites are available too.

Number of rooms: 371

Accessibility
The property is generally unsuitable for those with reduced mobility. See 
the A-Z guide for more details.

 Your service at this hotel
Holidays here come with our Hotel rep + 24/7 support on the TUI app 
and by phone

Board Options  
• All Inclusive 
• Half Board

131MAJORCA 
*Extra charge

Platinum

ADULTS 
ONLY

ADULTS 
ONLY

Click the link or head to tui.co.uk for more info 
about our holidays, including up-to-date prices, 

hotel details and helpful videos.

Click the link or head to tui.co.uk for more info 
about our holidays, including up-to-date prices, 

hotel details and helpful videos.
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SANTA PONSA MAJORCA

TUI SUNEO Santa Ponsa

132 MAJORCA 

    3.4/5 Based on 1673 reviews

Santa Ponsa’s sherbert-coloured seafront is only 
five minutes’ walk away. The bay’s sheltered by a 
pair of headlands, so you’ve got super-calm waters 
for paddling.

The hotel goes big on activities. There’s water polo 
and aqua aerobics in the main pool, table tennis and 
football in the grounds.

Key Facilities
• 2 pools • 1 kids' pool • 2 bars • 2 restaurants 
• Free Wi-Fi • Daytime activity programme • Evening 
entertainment programme

Location
• On a side street near Santa Ponsa centre • 300m 
to Santa Ponsa Beach • Regular bus to Palma 
and Andraitx
Transfer time: 50 minutes by coach from 
Palma Airport

Rooms
Rooms here are bright and fresh with splashes 
of cheerful accent colours. They all come with a 
private bathroom with shower, a balcony or terrace, 
air-conditioning and a satellite TV. Some rooms are 
located in the Pionero or the Santa Ponsa block. 
Rooms do not have a minibar, however there is the 
option to pay for a cool box*.

Number of rooms: 588

Accessibility
This hotel's been surveyed by AccessAble so you can 
check if it's suitable for your access needs. See the 
A-Z guide for more details.

 Your service at this hotel
Holidays here come with our Hotel rep + 24/7 
support on the TUI app and by phone

Board Options  
• All Inclusive

*Extra charge

Scan the QR code or head 
to tui.co.uk for more info 
about our holidays, including 
up-to-date prices, hotel 
details and helpful videos.

FREE KIDS’ PLACES  
AVAILABLE Subject to availability

Buffet restaurant

Twin Room with Balcony

Click the link or head to tui.co.uk for more info 
about our holidays, including up-to-date prices, 

hotel details and helpful videos.
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PALMA NOVA MAJORCA

Hotel Son Matias Beach

    4.6/5 Based on 2206 reviews

The location makes this adults-only hotel really 
popular. There’s a sandy beach just outside the back 
gate, and shops, bars and restaurants at the front. 
Plus, local buses stop here on their way to Palma and 
Santa Ponsa.

The pool has a whirlpool bath, next to a bar serving 
chilled drinks and snacks. In the evenings, buffet 
dinners are followed by cabaret and dance shows.

Key Facilities
• 1 pool • 2 bars • 1 restaurant • Free Wi‑Fi 
• Evening entertainment programme • Gala evening

Location
• Overlooking the beach, bordered by a promenade 
linking through to Palma Nova beach • 300m to resort 
centre • 50m to nearest bars, shops and restaurants 
• 50m to nearest bus stop • 1.5km to 2 waterparks, 
open May‑Oct
Transfer time: 45 minutes by coach from 
Palma Airport

Rooms
Rooms here have air‑conditioning, tea and coffee 
facilities, satellite TV and a mini-fridge. You'll have a 
separate bathroom with a walk-in shower. All rooms 
have a balcony overlooking a sea view.

Number of rooms: 135

 Your service at this hotel
Holidays here come with our Hotel rep + 24/7 
support on the TUI app and by phone

Board Options  
• Half Board

Scan the QR code or head 
to tui.co.uk for more info 
about our holidays, including 
up-to-date prices, hotel 
details and helpful videos.Buffet restaurant

Twin Room with Sea View and Balcony

ADULTS 
ONLY

133MAJORCA 
*Extra charge

Click the link or head to tui.co.uk for more info 
about our holidays, including up-to-date prices, 

hotel details and helpful videos.
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134 MAJORCA 
*Extra charge

PALMA NOVA MAJORCA

Globales Santa Lucia

    3.9/5 Based on 4445 reviews

The hotel slices the coast between the beaches of Son 
Matias and Palma Nova, so there’s sand outside and 
sea views from every room. It’s five minutes’ walk from 
the centre of town, and less than 15 to Magaluf.

The good-sized pool looks out over the sandy beach, 
and it’s circled by thatched parasols. Food-wise, the 
buffet restaurant serves some great fish dishes, while 
a pair of bars covers cocktails* and entertainment.

Key Facilities
• 2 pools • 3 bars • 1 restaurant • Free Wi-Fi 
• Evening entertainment

Location
• Central location • Access to the promenade which 
skirts the seaward side of the hotel • A few steps from 
the terrace lead to the sandy beach • 15-minute walk 
to Magaluf strip • 400m to resort centre • Cafés‚ bars 
and restaurants on the doorstep
Transfer time: 45 minutes by coach from 
Palma Airport

Food & Drink
At the lunch buffet, there is a wide variety of salads, 
pasta, hot dishes, cold dishes, appetisers, paella, 
special dishes, and a large assortment of desserts. 
For dinner, the restaurant also offers a wide 
selection of dishes, with a different theme each day, 
including Mexican, Asian, Italian, Spanish, Balearic, 
American, and more.

Pools
A sea view comes with the pool, and the pool bar* is 
on hand for snacks, cocktails and ice-cream, and tea 
and cakes are available in the afternoon.

Entertainment
The lounge bar hosts the evening entertainment. 
Quizzes or bingo usually starts things off, then you 
might get a tribute act, a musician or a bit of comedy.

Sports & Activities
Activities include darts, billiards and poolside games. 
You can also play boules on the beach. Daytime 
entertainment is available every day of the week.

Health & Beauty
The hotel comes with a sauna, steam room and 
whirlpool. There’s also an indoor pool open during 
the summer.

Number of rooms: 332

Accessibility
This hotel's been surveyed by AccessAble so you can 
check if it's suitable for your access needs. See the 
A-Z guide for more details.

 Your service at this hotel
Holidays here come with our Hotel rep + 24/7 
support on the TUI app and by phone

Platinum

ADULTS 
ONLY

Buffet restaurant
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135MAJORCA

Board Options  
• All Inclusive • Half Board

Rooms come with balconies and a sea view. If you're travelling solo - singles rooms are 
available. For a bit extra, you can upgrade to a superior twin room for a bit more space. You'll 
have a coffee-maker, music dock station and access to the rooftop terrace with a pool and 
sundeck. Rooms will have air-conditioning or heating depending on the time of year.

Scan the QR code or head 
to tui.co.uk for more info 
about our holidays, including 
up-to-date prices, hotel 
details and helpful videos.

Rooftop terrace - for superior rooms only

Twin Room with Sea View and Balcony

Lobby

Rooms

Click the link or head to tui.co.uk for more info 
about our holidays, including up-to-date prices, 

hotel details and helpful videos.
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136 MENORCA 
*Extra charge

CALA'N BOSCH MENORCA

TUI BLUE Grupotel Turquesa Mar

    4.4/5 Based on 781 reviews

This place has plenty of TUI BLUE touches, from 
a splash zone with slides and fountains to stacks 
of activities for all the family. There are a couple of 
restaurants covering colourful buffets and à la carte 
dining, and a handful of bars where you can grab 
smoothies, coffees and pastries throughout the day.

Key Facilities
• 4 pools • 1 kids' pool • 2 bars • 2 restaurants 
• A la carte dining • Free Wi‑Fi • Daytime activities 
• Baby & Tots Club*, 0‑2 years • Kids’ Club, 3‑12 years  
• Evening entertainment • Teen activities, 13‑17 years 
• BLUE® Spa*

Location
• Close to Cala'n Bosch Bay • 500m to sandy Son 
Xoriguer Beach • 400m to shops, restaurants and 
bars in resort centre • Bus stop outside the hotel with 
a regular bus service to the historic town of Ciutadella
Transfer time: 90 minutes by coach from 
Menorca Airport

Food & Drink
There are two restaurants here, and a fistful of bars 
serving snacks as well as drinks. The Taverna's an à la 
carte place where you can sample traditional Spanish 
and Menorcan cuisine, alongside your usual home‑
from‑home favourites. The buffet, meanwhile, has 
themed evenings and kids' food stations.

Pools
There are three big pools split into quiet zones and 
activity areas. The main one’s crossed by a bridge, with 
a raised whirlpool bath to one side. There’s also an 
indoor heated pool. Kids have got their own paddling 
spot, which comes complete with a palm tree 
fountain, mini‑slides and a tipping bucket.

Entertainment
Little ones are well catered for, thanks to the Baby & 
Tots Club* for tots' playtime. There are also kids' clubs 
for 3 to 12‑year‑olds and activities for teens.

Sports & Activities
The activity list was built with families in mind. There's 
a playground and a multi‑sports court, along with 
dedicated hosts putting on family focused games 
seven days a week. You can also hire bikes* to explore 
the local town on two wheels, or arrange some 
watersports* at the activity centre.

Health & Beauty
The gym's on hand for workouts, or if relaxing's more 
your thing, you can treat yourself to an afternoon 
at the spa*. It's just a few minutes' walk away, 
at a neighbouring hotel, and it has a treatment 
list* packed with everything from body wraps to 
aromatherapy massages.

Number of rooms: 192

Kids' Club
Hotels with a Kids' club come with UK‑certified 
childcare for babies, kids and teens.

Accessibility
This hotel's been surveyed by AccessAble so you can 
check if it's suitable for your access needs. See the 
A‑Z guide for more details.

 Your service at this hotel
Holidays here come with our Hotel rep + 24/7 
support on the TUI app and by phone

Twin Room with Balcony or Terrace
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137MENORCA

Main pool

FREE KIDS’ PLACES  
AVAILABLE Subject to availability

Board Options  
• All Inclusive

With the choice between twin rooms and apartments, varying needs are catered for. You'll 
have either a balcony or terrace and air‑conditioning. Apartments sleep up to 4, and include a 
kitchenette and lounge.

Scan the QR code or head 
to tui.co.uk for more info 
about our holidays, including 
up-to-date prices, hotel 
details and helpful videos.

Main restaurant

1 Bedroom Apartment with Balcony or Terrace

Rooms

Click the link or head to tui.co.uk for more info 
about our holidays, including up-to-date prices, 

hotel details and helpful videos.
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CALA'N BOSCH MENORCA

Grupotel Macarella Suites and Spa

138 MENORCA 

    4.6/5 Based on 1042 reviews

Location-wise, this hotel is in reach of just about 
everything. The sandy beach is less than a 5-minute 
walk away, while a bit further on, there’s a pretty 
marina dotted with shops, restaurants and cafés.

In the middle of the grounds is a curvy-shaped pool 
surrounded by terraces and lawns. There’s a pool 
bar here, while main meals are covered at the buffet 
restaurant. There’s also a lounge bar.

Key Facilities
• 1 pool • 1 kids' pool • 2 bars • 1 restaurant • Free 
Wi‑Fi • Evening entertainment programme • Spa*

Location
• 300m to resort centre • 150m to beach • 20m to 
supermarket • 300m to bars and restaurants • Bus 
service to Ciutadella • Lighthouse and Aqua Rock are 
within walking distance of the suites
Transfer time: 90 minutes by coach from 
Menorca Airport

Rooms
All rooms here come with air‑con, kitchenette, lounge 
and balcony or terrace. There’s 1 bedroom apartments 
available with a twin bedroom and extra beds for 
larger groups.

Number of rooms: 120

Accessibility
This hotel's generally suitable for those with reduced 
mobility, but all access needs are different. See the 
A‑Z guide for more details.

 Your service at this hotel
Holidays here come with our Hotel rep + 24/7 
support on the TUI app and by phone

Board Options  
• Bed & Breakfast • Half Board

Platinum

*Extra charge

Scan the QR code or head 
to tui.co.uk for more info 
about our holidays, including 
up-to-date prices, hotel 
details and helpful videos.Buffet restaurant

1 Bedroom Apartment with Balcony or Terrace

Click the link or head to tui.co.uk for more info 
about our holidays, including up-to-date prices, 

hotel details and helpful videos.
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CALA'N BOSCH MENORCA

Hotel Valentin Star

    4.5/5 Based on 2703 reviews

Scan the QR code or head 
to tui.co.uk for more info 
about our holidays, including 
up-to-date prices, hotel 
details and helpful videos.

Scan the QR code or head 
to tui.co.uk for more info 
about our holidays, including 
up-to-date prices, hotel 
details and helpful videos.

This just-for-adults hotel overlooks Cala’n Bosch marina and is just steps 
from the town’s restaurants and bars. There’s also a sandy Blue Flag 
beach just a five-minute walk away.

The pool here’s a major feature – it’s long and curving. Main meals 
are covered at the trio of restaurants, including an Italian* place. And 
entertainment runs from morning ‘til night, with everything from language 
lessons to live shows.

Key Facilities
• 1 pool • 3 bars • 3 restaurants • Daytime activity programme  
• Evening entertainment programme

Location
• Overlooks Cala’n Bosch marina • 100m from supermarket, café, 
waterfront bars and restaurants • 150m to nearest beach  
• Bus stop nearby
Transfer time: 70 minutes by coach from Menorca Airport

Rooms
Twin rooms are classic in style and come with air-conditioning, a shower 
in bath, satellite TV with news channels, plus a balcony or terrace – it'll 
overlook the street, unless you opt for a pool view. What's more, there 
are suites – each with a king-size bed and a shower cubicle.

Number of rooms: 210

 Your service at this hotel
Holidays here come with our Hotel rep + 24/7 support on the TUI app 
and by phone

Board Options  
• All Inclusive 

• Bed & Breakfast 
• Half Board

CALA'N BOSCH MENORCA

TUI SUNEO Marinda Garden Club

    4.1/5 Based on 2122 reviews

With bungalow-style apartments laid out like a Mediterranean village, the 
Marinda Garden Aparthotel has a homely, family-friendly feel. It’s centrally 
located, too, with the beach and marina both within five minutes’ walk.

As part of your stay here, you get all-you-can-slide access to the Aquarock 
waterpark, the largest on Menorca. It’s right next door and is packed with 
chutes for little ones and splash pools for tots.

Key Facilities
• 1 pool • 1 kids' pool • 2 bars • 1 restaurant • Free Wi-Fi • Daytime 
activity programme • Kids' club • Evening entertainment

Location
• 700m to Cala'n Bosch beach • 11km to Ciutadella
Transfer time: 60 minutes by coach from Menorca Airport

Rooms
One bedroom apartments have a kitchenette, air-con, a hairdryer, Wi-Fi 
and a TV. Standard apartments are on the ground floor and have a 
terrace, premium apartments are also on the ground floor but have 
a private garden in an enclosed terrace, whilst deluxe apartments are 
on the top floor and have a balcony furnished with a table, chairs and a 
Balinese bed.

Number of rooms: 204

Accessibility
This hotel's been surveyed by AccessAble so you can check if it's suitable 
for your access needs. See the A-Z guide for more details.

 Your service at this hotel
Holidays here come with our Hotel rep + 24/7 support on the TUI app 
and by phoneBoard Options  

• All Inclusive

139MENORCA 
*Extra charge

Platinum

ADULTS 
ONLY

Click the link or head to tui.co.uk for more info 
about our holidays, including up-to-date prices, 

hotel details and helpful videos.

Click the link or head to tui.co.uk for more info 
about our holidays, including up-to-date prices, 

hotel details and helpful videos.
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CALA'N BOSCH MENORCA

Caramelo Marina Cala'n Bosch

140 MENORCA 

  This property is having a major refurbishment so look out for a brand new TripAdvisor rating.

From the moment you step foot in this place you’ll 
feel relaxed. Both the inside and outside have a 
chilled boho style, with a stone exterior and touches 
of wood and wicker throughout. The pool area’s 
super stylish, too with comfy orange sunloungers and 
white parasols.

It’s no hassle to get to the beach either – the sand’s 
just a few steps away. Plus, you can walk to the marina 
for a load of waterfront restaurants, or drive for 15 
minutes to see the sights in the historical city of 
Ciutadella.

Key Facilities
• 1 pool • 1 bar • 1 restaurant • A la carte dining* 
• Free Wi‑Fi

Location
• Closest beach is Cala'n Bosch • 5‑minute walk 
to a supermarket • 10‑minute walk to Aquarock 
Kartingrock • 10‑minute walk to Son Xoriguer – beach
Transfer time: 65 minutes by coach from 
Menorca Airport

Rooms
There are twin rooms and junior suites, or, you can 
opt for a 2 bedroom apartment which can sleep 
4‑5 guests. Each room comes with a balcony, air‑
conditioning, Wi‑Fi, a mini‑fridge and a TV.

Number of rooms: 98

 Your service at this hotel
Holidays here come with our Hotel rep + 24/7 
support on the TUI app and by phone

Board Options  
• Bed & Breakfast • Half Board

*Extra charge

Scan the QR code or head 
to tui.co.uk for more info 
about our holidays, including 
up-to-date prices, hotel 
details and helpful videos.Restaurant*

Double Caramelo Twin Room with Balcony

ADULTS 
ONLY

Click the link or head to tui.co.uk for more info 
about our holidays, including up-to-date prices, 

hotel details and helpful videos.
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CALA'N FORCAT MENORCA

Globales Almirante Farragut Hotel

    4.2/5 Based on 5702 reviews

On a cliff edge overlooking Ciutadella Bay, this hotel 
is a real suntrap. It’s got a large pool and a buffet 
restaurant that serves fresh, Mediterranean food.

There are stacks of sports from minigolf to archery, as 
well as nightly live entertainment taking place in the 
bar, with some nights including guest acts afterwards.

Key Facilities
• 1 pool • 1 kids' pool • 3 bars • 1 restaurant • Free 
Wi‑Fi • Daily activities programme • Kids' club 
• Evening entertainment programme

Location
• 500m from Cala'n Forcat resort centre • Waterpark 
and selection of shops, bars and restaurants • The 
nearest sand cove and stone sunbathing terraces 
can be accessed through the gardens and along the 
bottom of the cliff via steps
Transfer time: 75 minutes by coach from 
Menorca Airport

Rooms
These rooms all come with air‑conditioning, satellite 
TV, fridge, and either a balcony or terrace. Deluxe and 
Superior rooms offer the same amenities, however 
Superior rooms boast a sea view.

Number of rooms: 493

Accessibility
This hotel's been surveyed by AccessAble so you can 
check if it's suitable for your access needs. See the 
A‑Z guide for more details.

 Your service at this hotel
Holidays here come with our Hotel rep + 24/7 
support on the TUI app and by phone

Board Options  
• All Inclusive

Scan the QR code or head 
to tui.co.uk for more info 
about our holidays, including 
up-to-date prices, hotel 
details and helpful videos.

Restaurant

Deluxe Twin Room with Water or Pool 
View and Balcony or Terrace

141MENORCA 
*Extra charge

Click the link or head to tui.co.uk for more info 
about our holidays, including up-to-date prices, 

hotel details and helpful videos.
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CALA'N FORCAT MENORCA

Globales Los Delfines

    4.1/5 Based on 1970 reviews

A figure-of-eight-shaped pool takes centre stage in 
the grounds of these family-friendly apartments and 
hotel. The closest beach is in the centre of Cala'n 
Forcat – it takes 15 minutes to walk to this white 
sandy number.

There’s a buffet restaurant that serves hot and cold 
meals. And a collection of restaurants and bars right 
on your doorstep means there's lots to get your teeth 
into nearby.

Key Facilities
• 1 pool • 1 kids' pool • 2 bars • 1 restaurant 
• Free Wi-Fi • TUI KIDS' CLUB • Evening 
entertainment programme

Location
• 300m to a supermarket • Aquacenter waterpark 
next to hotel • 650m to Cala'n Forcat centre 
• 1.2km to Cala'n Blanes beach • 20-minute drive to 
Ciutadella de Menorca
Transfer time: 75 minutes by coach from 
Menorca Airport

Rooms
Twin rooms and 2-bedroom apartments each come 
with centrally controlled air-conditioning, a bath 
or shower, tea and coffee facilities, a hairdryer, a 
safe*, and Wi-Fi. Apartments also feature a lounge 
area and a fully-equipped kitchenette with a fridge 
and microwave. All room types come with their own 
balcony, with the option for a pool view, too.

Number of rooms: 90 rooms & 102 apartments

TUI Kids' Clubs
Hotels with a TUI KIDS' CLUB come with UK-certified 
childcare for babies, kids and teens.

Accessibility
This hotel's been surveyed by AccessAble so you can 
check if it's suitable for your access needs. See the 
A-Z guide for more details.

 Your service at this hotel
Holidays here come with our Hotel rep + 24/7 
support on the TUI app and by phone

Board Options  
• All Inclusive • Half Board

Water park

Scan the QR code or head 
to tui.co.uk for more info 
about our holidays, including 
up-to-date prices, hotel 
details and helpful videos.Buffet restaurant

Twin Room with Pool View and Balcony

142 MENORCA 
*Extra charge

SplashWorld holidays come with free, unlimited access to a first-rate waterpark.
7

Click the link or head to tui.co.uk for more info 
about our holidays, including up-to-date prices, 

hotel details and helpful videos.
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CALA'N FORCAT MENORCA

Talayot Apartments

    4.2/5 Based on 1475 reviews

There’s a definite family vibe at these apartments 
with six pools dotted around. Some are lively, others 
peaceful, and they include a one that’s like a river and 
a children’s splash pool with slides.

You’ll find this hotel between Cala’n Forcat, a lively 
beach town, and the sandy cove of Cala’n Blanes 
– both are about a 15-minute walk away. You’ll 
find a clutch of shops and restaurants just outside 
the complex.

Key Facilities
• 6 pools • 1 kids' pool • 1 bar • 1 restaurant • TUI 
KIDS’ CLUB • Evening entertainment programme 
• Adults-only spa*

Location
• Set in rockery gardens of cacti and palms in a lively 
area between the sandy cove of Cala'n Blanes and the 
resort centre of Cala'n Forcat‚ both 800m away • Bars‚ 
restaurants and shops in resort‚ as well as Cala'n 
Forcat's small beach and picturesque inlet
Transfer time: 90 minutes by coach from 
Menorca Airport

Rooms
Rooms here come with a kitchenette, lounge and a 
balcony. You can choose a 1 bedroom apartment. 
Or - if you’d like a bit of extra space - 2 bedroom 
apartments are also available. Just so you know, some 
apartments are available with child-proof locks on the 
balcony doors. Cots* are also available in 2 bedroom 
apartments, payable locally.

Number of rooms: 131

TUI Kids' Clubs
Hotels with a TUI KIDS' CLUB come with UK-certified 
childcare for babies, kids and teens.

Accessibility
This hotel's been surveyed by AccessAble so you can 
check if it's suitable for your access needs. See the 
A-Z guide for more details.

 Your service at this hotel
Holidays here come with our Hotel rep + 24/7 
support on the TUI app and by phone

Board Options  
• Self Catering

Scan the QR code or head 
to tui.co.uk for more info 
about our holidays, including 
up-to-date prices, hotel 
details and helpful videos.

Pizzeria

Children's pool

1-bedroom apartment

143MENORCA 
*Extra charge

Click the link or head to tui.co.uk for more info 
about our holidays, including up-to-date prices, 

hotel details and helpful videos.
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PUNTA PRIMA MENORCA

Insotel Punta Prima Resort and Spa

144 MENORCA 

    4/5 Based on 4721 reviews

This place is geared up for families, with pools 
reserved for little ones, and a good mix of places to 
eat. There's a splash park that opened in summer 
2024, too.

Uninterrupted Med views are all part of the deal at 
this hilltop hotel. And when you fancy a walk, it’s just 
a five-minute stroll to Punta Prima’s sandy beach and 
quaint town centre.

Key Facilities
• 3 pools • 2 kids' pools • 3 bars • 5 restaurants 
• A la carte dining • Free Wi-Fi • Daytime activities 
programme • Kids' club • Teens' club in high season 
• Evening entertainment programme • Spa*

Location
• 300m from Punta Prima beach • 200m from resort 
centre • On southern tip of island, 11km to Mahón
Transfer time: 50 minutes by coach from 
Menorca Airport

Rooms
You can expect a balcony or terrace as well as 
a kitchenette, air-conditioning, a safe* and a 
complimentary bottle of water – per stay – in all 
apartments and studios.

Number of rooms: 498

Accessibility
This hotel's been surveyed by AccessAble so you can 
check if it's suitable for your access needs. See the 
A-Z guide for more details.

 Your service at this hotel
Holidays here come with our Hotel rep + 24/7 
support on the TUI app and by phone

Board Options  
• All Inclusive

*Extra charge

Scan the QR code or head 
to tui.co.uk for more info 
about our holidays, including 
up-to-date prices, hotel 
details and helpful videos.Menorca buffet restaurant

Superior 1 Bedroom Apartment 
with Balcony or Terrace

Splash park

Click the link or head to tui.co.uk for more info 
about our holidays, including up-to-date prices, 

hotel details and helpful videos.
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SANTO TOMAS MENORCA

TUI BLUE Victoria Menorca

    4.2/5 Based on 302 reviews

This place has a line-up of fresh-out-the-box facilities. 
They include a swanky rooftop pool and a matching 
swimming spot on the patio. Plus, there’s an elite spa 
and a Finnish sauna for a touch of R&R.

You can flit between the pool and beach as often as 
you like, thanks to the hotel’s peaceful plot on the 
Santo Tomas seafront. This long ribbon of sand comes 
with plenty of space for sunbathing.

Key Facilities
• 2 pools • 3 bars • 2 restaurants • Free 
Wi-Fi • Daytime activity programme • Evening 
entertainment programme • The BLUE® Spa*

Location
• By a sandy beach • 290m to Sant Tomas walking 
area • 850m to the small village of Santo Tomás
Transfer time: 90 minutes by coach from 
Menorca Airport

Rooms
Double rooms can be upgraded to a plunge pool 
with terrace. And you can opt for a suite with 
a balcony, or a private pool suite with terrace. 
Meanwhile, a grand suite is 30m² – this includes the 
private pool option, too. All room types have air-
conditioning, an in-room safe, a minibar or mini-fridge 
– depending on room type, a TV and free Wi-Fi.

Number of rooms: 250

Accessibility
This hotel's been surveyed by AccessAble so you can 
check if it's suitable for your access needs. See the 
A-Z guide for more details.

 Your service at this hotel
Holidays here come with our Hotel rep + 24/7 
support on the TUI app and by phone

Board Options  
• All Inclusive • Half Board

Scan the QR code or head 
to tui.co.uk for more info 
about our holidays, including 
up-to-date prices, hotel 
details and helpful videos.Rooftop pool

Double room with balcony

145MENORCA 
*Extra charge

ADULTS 
ONLY

Click the link or head to tui.co.uk for more info 
about our holidays, including up-to-date prices, 

hotel details and helpful videos.
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SANTO TOMAS MENORCA

Globales Apartmentos Lord Nelson

146 MENORCA 

    3.9/5 Based on 1169 reviews

*Extra charge

Scan the QR code or head 
to tui.co.uk for more info 
about our holidays, including 
up-to-date prices, hotel 
details and helpful videos.

Scan the QR code or head 
to tui.co.uk for more info 
about our holidays, including 
up-to-date prices, hotel 
details and helpful videos.

This place has the best of both worlds – when you’re not sunning it up 
by the pool, you can cross a short wooden walkway to the pearly sands of 
Saint Thomas beach. Families feel right at home, wtih tonnes of facilities 
like a kids’ pool and a playground.

You’re on the south coast of Menorca here, and the beach has shallow 
waters that’re perfect for paddling. For a change of scenery, you could 
head to the island’s capital, Mahon – it's about 30 minutes’ drive away, 
and it’s home to historic churches, plenty of restaurants and a few 
colourful markets.

Key Facilities
• 1 pool • 1 kids' pool • 1 bar • 1 restaurant • Free Wi‑Fi • Kids' club

Location
• 50m to a 3km beach • 50m from public transport
Transfer time: 40 minutes by coach from Menorca Airport

Rooms
1 Bedroom apartments here offer plenty of space for four people. Each 
one features free Wi‑Fi, air‑conditioning, a kitchenette, and a balcony. 
Varying views depending on your apartment type include pool view, 
limited sea-view, and sea-view.

Number of rooms: 147

 Your service at this hotel
Holidays here come with our Hotel rep + 24/7 support on the TUI app 
and by phone

Board Options  
• All Inclusive

SANTO TOMAS MENORCA

Hotel Santo Tomas

    4.6/5 Based on 802 reviews

Platinum
This stylish hotel is tucked behind one of Menorca’s longest beaches. It’s 
got direct access to the sands, along with sweeping Mediterranean views. 
And the bars and shops are a minute’s walk away.

This place is blessed with a large pool straight out of a David Hockney 
painting. Surrounding it are well‑tended gardens dotted with palm trees. 
And for meals, there’s a buffet restaurant with a terrace.

Key Facilities
• 2 pools • 1 kids' pool • 3 bars • 2 restaurants • A la carte dining* 
• Evening entertainment programme • Wellness centre*

Location
• Direct access to second longest beach in Menorca • 50m away to shops, 
bars and restaurants of Santo Tomas
Transfer time: 90 minutes by coach from Menorca Airport

Rooms
You can choose single rooms. Or you can get doubles, with some offering 
a sea view and superior upgrades are available. All rooms come with a 
balcony or a terrace. Plus air‑conditioning is available from May ‑ October. 
Superior beach suites with garden views and a balcony or terrace are 
also available. Superior beach suites are set in the hotel's gardens.

Number of rooms: 99

 Your service at this hotel
Holidays here come with 24/7 support on the TUI app and by phone

Board Options  
• Half Board

Click the link or head to tui.co.uk for more info 
about our holidays, including up-to-date prices, 

hotel details and helpful videos.

Click the link or head to tui.co.uk for more info 
about our holidays, including up-to-date prices, 

hotel details and helpful videos.
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SANTANDRIA MENORCA

Vibra Blanc Cottage

    3.8/5 Based on 134 reviews

Scan the QR code or head 
to tui.co.uk for more info 
about our holidays, including 
up-to-date prices, hotel 
details and helpful videos.

Scan the QR code or head 
to tui.co.uk for more info 
about our holidays, including 
up-to-date prices, hotel 
details and helpful videos.

This hotel's biggest calling card is its beachfront postcode, and there's a path 
that takes you straight to the sandy cove, a couple of minutes’ walk away. 
Plus, there are a couple of restaurants within strolling distance.

If you want a break from the beach, the hotel has a main pool and another 
pool just for kids, with fun castle-themed slides attached. There’s also a 
games room where you can play table-tennis or billiards, plus a hotel-run 
kids’ club for little ones, located in the sister hotel Vibra Blanc Palace, only a 
5 minute walk away.

Key Facilities
• 1 pool • 1 kids' pool • 1 bar • 1 restaurant • Free Wi‑Fi • Kids' club 
• Evening entertainment programme

Location
• Beachfront • 120m to a taxi rank and bus stop • 350m to Vibra Blanc 
Palace • 450m to the closest restaurants • 5‑minute walk to a mini‑market 
• 550m to Apartments Vibra Caleta Playas
Transfer time: 60 minutes by coach from Menorca Airport

Rooms
1 bedroom apartments come with a balcony or terrace and can sleep 4. If 
there are more of you travelling, opt for a 2 bedroom apartment which can 
sleep 6 – 4 adults and 2 children. All apartments come with either a balcony 
or a terrace and include air-conditioning, an equipped kitchenette – minus 
an oven, a safe – deposit* payable, and a small television – includes the BBC 
News and a couple more English channels.

Number of rooms: 104

Accessibility
This hotel's been surveyed by AccessAble so you can check if it's suitable for 
your access needs. See the A‑Z guide for more details.

 Your service at this hotel
Holidays here come with our Hotel rep + 24/7 support on the TUI app 
and by phone

Board Options  
• Bed & Breakfast 

• Half Board 
• Self Catering

CALA BLANCA MENORCA

Globales Mediterrani

    4/5 Based on 2058 reviews

Set in the relaxed resort of Cala Blanca, this place puts a handful of 
shops, bars and restaurants on your doorstep. You’ll find the beach right 
across the road, set within a sandy cove and protected by low cliffs. Plus, 
you’re less than a 15‑minute bus ride from Ciutadella, the former capital 
of Menorca.

This place is surrounded by well-manicured gardens. Inside, rooms are 
decorated in neutral tones, with white walls offset by vibrant curtains and 
bed runners in shades of red and burnt orange.

Key Facilities
• 2 pools • 2 kids' pools • 2 bars • 1 restaurant • Free Wi‑Fi • Evening 
entertainment programme

Location
• 50m to the beach • 130m to the bus stop • 300m to the resort centre
Transfer time: 75 minutes by coach from Menorca Airport

Rooms
Twin rooms and junior suites are bookable – the latter has 1 double 
sofa-bed in the lounge. Twin rooms have 1 extra bed in the room – if a 
third guest is on the booking. Air‑conditioning operates from 1st May 'til 
31st October. For a bit extra, you can upgrade your twin room to have a 
sea view, too.

Number of rooms: 234

Accessibility
This hotel's been surveyed by AccessAble so you can check if it's suitable 
for your access needs. See the A‑Z guide for more details.

 Your service at this hotel
Holidays here come with our Hotel rep + 24/7 support on the TUI app 
and by phone

Board Options  
• All Inclusive

147MENORCA 
*Extra charge

Platinum

Click the link or head to tui.co.uk for more info 
about our holidays, including up-to-date prices, 

hotel details and helpful videos.

Click the link or head to tui.co.uk for more info 
about our holidays, including up-to-date prices, 

hotel details and helpful videos.
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CALA BLANCA MENORCA

Roser Villa

148 MENORCA 
*Extra charge

Scan the QR code or head 
to tui.co.uk for more info 
about our holidays, including 
up-to-date prices, hotel 
details and helpful videos.

Scan the QR code or head 
to tui.co.uk for more info 
about our holidays, including 
up-to-date prices, hotel 
details and helpful videos.

Villas
Collection

The spotlight’s on the pool at the Roser Villa. It’s a rectangular number 
bordered by bright blue sunloungers and neatly-clipped hedges. You’ve 
got your own BBQ, as well, so al fresco dinners under the column-fronted 
porch are easy.

Inside, there’s a comfy living room with glass patio doors leading to the 
terrace. The kitchen is kitted out with all the essentials, including an oven, 
a hob, a microwave, a dishwasher and a washing machine.

Cala Blanca’s lively avenue of shops and restaurants is only a couple of 
minutes’ walk away. Grab your towel and stroll the other way, and you’ll 
come across a sheltered, sandy cove in 10 minutes.

Your Villa
• Living/dining area • Kitchen with electric oven and hob, microwave, 
dishwasher and washing machine • Double bedroom with en-suite • Twin 
bedroom with en-suite • 2 twin bedrooms • Bathroom • Private pool

Extra features: • Air-conditioning in bedrooms • Barbecue • DVD 
player

Key facilities
• Sleeps up to 8 • 4 bedrooms • 1 bathroom • Air-conditioning  
• Beach 1km

Swimming Pool
• Private pool: 7x4m, 1-2m deep

Location
• Close to the shops • 650 m to Cala Blanca sand beach • 5km to 
Ciutadella • Hire car recommended, but not included

Transfer time: 60 minutes by car from Menorca Airport

Arrival day: Saturday

 Your service on holiday
Holidays here come with 24/7 support on the TUI app and by phone

CALA'N BOSCH MENORCA

Villas del Lago

Villas
Collection

The Villas del Lago are in a prime location, with the El Lago marina right 
on their doorstep. The white-sand Cala’n Bosch beach is a five-minute 
walk away. The town of Ciutadella is only a 20-minute drive, and is great 
for sightseeing and nightlife.

Inside, you’ll find three modern bedrooms, a spacious living room and a 
fully kitted out kitchen, where you can prepare meals to eat on one of 
your two al fresco terraces. Or, if you don’t feel like cooking, you can head 
over to the sister hotel for a meal at the Fiesta restaurant*.

There are loads of places to relax outside. One terrace features a pool 
and enough sunbed space for six – including a double sunbed. The other 
looks out over the lively marina, so you can feel part of the action without 
leaving the comfort of your villa.

Your Villa
• Double bedroom • Twin bedroom • Single bedroom • 2 bathrooms 
• Living room • Kitchen with a fridge, microwave, hob, kettle and coffee 
machine • Furnished terrace with a Marina view • Private pool

Extra features: • Double sunbed • 4 single sunbeds • Parasol

Key facilities
• Sleeps up to 5 • 3 bedrooms • 2 bathrooms • Air-conditioning  
• Beach 900m

Swimming Pool
• Private pool

Location
• At Cala'n Bosch Marina • Check-in at reception of the sister hotel – 
Suites del Lago – 50m away • Hire car recommended, but not included

Transfer time: 60 minutes by car from Menorca Airport

Arrival day: Saturday

 Your service on holiday
Holidays here come with 24/7 support on the TUI app and by phone

Click the link or head to tui.co.uk for more info 
about our holidays, including up-to-date prices, 

hotel details and helpful videos.

Click the link or head to tui.co.uk for more info 
about our holidays, including up-to-date prices, 

hotel details and helpful videos.
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SON BOU MENORCA

Villas Olivera and Mediterranea

Scan the QR code or head 
to tui.co.uk for more info 
about our holidays, including 
up-to-date prices, hotel 
details and helpful videos.

Scan the QR code or head 
to tui.co.uk for more info 
about our holidays, including 
up-to-date prices, hotel 
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Formerly called Finesse Villas, the Villas Olivera and Mediterranea are tucked 
away in the countryside. That said, Son Bou’s beach and town centre are less 
than a five-minute drive away.

Your Villa
Ground floor villa: • 2 twin bedrooms • Double bedroom with en suite 
bathroom and whirlpool bath • Shower with hydromassage • Lounge 
and dining room • Kitchen • Microwave • Oven • Hob • Fridge/freezer 
• Dishwasher • Washing machine/tumble dryer • Kettle • Coffee-maker 
• Toaster • Terrace • Ground floor villas have garden and countryside views

Duplex villa - ground floor: • 2 twin bedrooms • Shower with hydromassage 
• Lounge and dining room • Kitchen • Microwave • Oven • Hob • Fridge/
freezer • Dishwasher • Washing machine/tumble dryer • Kettle • Coffee-
maker • Toaster • Terrace

Duplex villa - first floor: • Double bedroom with en suite bathroom and 
whirlpool bath • Private balcony • Duplex villas have sea and countryside 
views

Extra features: • TV with limited channels • DVD player • CD player 
• Hairdryer • Whirlpool bath • Lawned garden • Barbecue • Maid service 
once a week • Linen and towel change • Sunbeds • Parasols

Key facilities
• Sleeps up to 6 • 3 bedrooms • 3 bathrooms • Air-conditioning 

Swimming Pool
• Private pool: 10x4m, 0.9-2m deep

Location
• 1.5km to resort centre • Hire car recommended, but not included

Transfer time: 30 minutes by car from Menorca Airport

Arrival day: Saturday

 Your service on holiday
Holidays here come with 24/7 support on the TUI app and by phone

CALA'N BOSCH MENORCA

Villa Fucsia

This villa sleeps six, making it ideal for family or friends to getaway 
together. Inside, you've got three bedrooms, two bathrooms and lots of 
space to lounge.

There’s a wraparound veranda here with sofas to lounge on, in addition 
to the living space inside. You’ve also got some modern touches, like a 
Nespresso® coffee machine and air conditioning.

Stay here and you’ll be just a 15-minute walk from the restaurants and 
bars of Cala'n Bosch. The closest beach is the same distance away, and 
offers watersports hire*, plus plenty of room to sunbathe.

Your Villa
• Double bedroom • 2 twin bedrooms • 1 extra bed • 2 bathrooms  
• Air-conditioning • Living area • Outdoor dining area

Extra features: • TV • Kitchen with oven, hob, toaster, fridge, freezer, 
washing machine, dishwasher, coffee machine, kettle and microwave 
• Barbecue • Iron • Hairdryer

Key facilities
• Sleeps up to 6 • 3 bedrooms • 2 bathrooms • Air-conditioning  
• Beach 1.8km

Swimming Pool
• Private pool

Location
• 1.2km to Cala'n Bosch • 1.8km to a beach • 8km to Ciutadella  
• Hire car recommended, but not included

Transfer time: 45 minutes by car from Menorca Airport

 Your service on holiday
Holidays here come with 24/7 support on the TUI app and by phone

Villas
Collection

Villas
Collection

*Extra charge
149MENORCA 

Click the link or head to tui.co.uk for more info 
about our holidays, including up-to-date prices, 

hotel details and helpful videos.

Click the link or head to tui.co.uk for more info 
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Canary Islands
It's not just the year-round sunshine that makes holidays to the  

Canary Islands so popular – it's also the sand dunes, the volcanoes, 
and the cutting-edge art.

CANARY ISLANDS

Tenerife

150

Fan club of 9 million
Just like the bird they share their name with, the 
Canaries sing to tourists. More than 9 million 
people take their holidays on these Spanish islands 
every year. Tenerife takes the lion’s share of visitors, 
followed closely by Lanzarote, Gran Canaria and 
Fuerteventura. Not forgetting the smaller, more 
peaceful islands of La Palma and La Gomera

Tenerife
Tenerife knows a thing or two about summer 
holidays. Great beaches, world-class waterparks 
and volcanic landscapes are just a few of the tricks 
up its sleeve. The island’s studded with lively resorts 
that have something going on around the clock – 
think restaurant-lined marinas, bays buzzing with 
watersports and clubs where you can dance the 
night away.

Lanzarote
Lanzarote practically invented the classic beach 
break. Take one look at this Spanish hotspot and 
you’ll see what made it the perfect prototype. The 
main resorts are hemmed by long ribbons of sand, 
and their shores are excellent for watersports. Plus, 
it’s home to Timanfaya National Park, where lunar 
landscapes are scarred with the craters of more 
than a hundred volcanoes.

Gran Canaria
Gran Canaria has the best of both worlds – you’ve 
got the larger-than-life coastal resorts of Playa 
del Ingles and Maspalomas, where sunbathing is 
serious business and nightlife is of the neon variety. 
On the other hand, you’ve got the sleepier towns of 
Puerto Mogan, Bahia Feliz and Puerto Rico, where 
the beaches come with more space and the evening 
entertainment is a little lower-key.

Download the 
TUI app

The TUI app’s your 
one-stop shop for 

support while you’re away, 
and provides everything 
you need for your holiday 

in one place.

M
U

LTI-CENTR
E

S

The TUI app’s your 
one-stop shop for 

support while you’re 
away, and provides 

everything you need for 
your holiday in one place.

Download the TUI app
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Fuerteventura

Lanzarote

Corralejo

Jandia

Playa Blanca Puerto Del Carmen

Costa Teguise

Costa Caleta

La Palma

Fuencaliente

Gran Canaria

Bahia Feliz

Maspalomas
Puerto Rico Playa Del Ingles

Tenerife

Playa De 
Las Americas

Los Gigantes

Puerto de la cruz

Costa Adeje
La Gomera

TimezoneFlight time

Flight time shown above is from London Gatwick and should be used as a rough guide, as they can vary.

CANARY ISLANDS

4 hrs 30 mins GMT +0

151

 Weather

Did you know
There are around 30 volcanoes scattered 
across the Canary Islands, with the most 
being in Tenerife, Gran Canaria and La 
Palma. Tenerife's Mount Teide is the 

biggest – it's Spain's highest point and is 
over 170,000 years old. It's a great spot 

for hiking and stargazing, too.

FuerteventuraGran Canaria

Timanfaya National Park, Lanzarote

We fly from a wide range of regional airports, so chances are there’ll be one near you. Take a look at our 
flight timetable at the back of this brochure for an at-a-glance guide to our flying programme.

A spot close to Africa means the Canary 
Islands are always pretty warm. It reaches 
the mid-30s in summer, and there’s barely 
any rain. Winter’s slightly cooler, but you 

still get temperatures around 20°C.
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JANDIA FUERTEVENTURA

TUI MAGIC LIFE Fuerteventura

152 FUERTEVENTURA 

    4.2/5 Based on 5798 reviews

Whether you’re travelling as a family, couple or group 
of friends, this all-action hotel has enough to keep 
you busy around the clock – from sports tournaments 
and fitness classes to activities like mountain 
bike tours.

That said, you’ve got lots of ways to unwind here, too, 
with six pools to kick back by and a long, sandy beach. 
The likes of silent discos, live music and family cinema 
sessions feature on the evening agenda. Dining, 
meanwhile, is covered by a varied buffet, plus four 
speciality restaurants.

Key Facilities
• 6 pools • 1 kids' pool • 5 bars • 5 restaurants 
• Green Curry restaurant • Free Wi‑Fi • Daytime 
activity programme • Sports tournaments • MyMo 
Maxis • MyMo Minis • Teens' Club • Night Lounge 
• Wellness Area*

Location
• Above Playa de Esquinzo's sandy beach ‑ access 
via steps • 4km to Jandia's beach stretch with 
restaurants and nightlife • 8km to Morro Jable fishing 
village with shops and pubs • 7km from Jandía Golf
Transfer time: 80 minutes by coach from 
Fuerteventura Airport

Rooms
Rooms here come with satellite TV, centrally 
controlled air-conditioning – available at set times, 
and either a balcony or terrace. Family rooms come 
in different sizes with larger rooms sleeping up to 
six – two twin double rooms with a connecting door. 
Private lodge rooms are also available – they are for 
adults only, and include a hydromassage shower.

Number of rooms: 668

Accessibility
This hotel's been surveyed by AccessAble so you can 
check if it's suitable for your access needs. See the 
A‑Z guide for more details.

 Your service at this hotel
Holidays here come with our Hotel rep + 24/7 
support on the TUI app and by phone

Select your room
For a small fee, this hotel lets you choose your ideal 
room from an interactive map.

Board Options  
• All Inclusive

*Extra charge

Scan the QR code or head 
to tui.co.uk for more info 
about our holidays, including 
up-to-date prices, hotel 
details and helpful videos.

FREE KIDS’ PLACES  
AVAILABLE Subject to availability

Magico buffet restaurant

Twin Room with Balcony or Terrace

Click the link or head to tui.co.uk for more info 
about our holidays, including up-to-date prices, 

hotel details and helpful videos.
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JANDIA FUERTEVENTURA

Hotel Club Jandia Princess

    3.9/5 Based on 5563 reviews

Getting to the beach is easy here – steps lead straight 
to it. Meanwhile, the tropical gardens are home to four 
big pools – three of them are just for over 18s. There's 
a big buffet restaurant for families, and a place that's 
exclusively for adults, too.

On top of pools and restaurants, the grounds are 
home to tennis courts* and an adults-only wellness 
area. In the evenings, live acts take centre stage.

Key Facilities
• 4 pools • 1 kids' pool • 5 bars • 3 restaurants 
• A la carte dining • Free Wi‑Fi • Free Wi‑Fi zones 
• Daytime activity programme • Kids' club • Teens' 
club • Evening entertainment programme

Location
• Located on a steep hill • 50m to the beach accessed 
by steps • 50m to taxi rank • 7km from Jandía Golf 
• 8km to Jandia resort centre, Morro Jable
Transfer time: 90 minutes by coach from 
Fuerteventura Airport

Rooms
In these revamped rooms you'll have air-conditioning 
and a balcony or terrace. You can upgrade your twin 
room to a sea view twin or a premium twin. Family 
suites come with a private garden, too. Some rooms 
are in the adults-only area - here you'll have a choice 
of twin rooms and double rooms, or opt for a little 
more luxury with a suite with a sea view.

Number of rooms: 512

 Your service at this hotel
Holidays here come with our Hotel rep + 24/7 
support on the TUI app and by phone

Board Options  
• All Inclusive

Platinum

Scan the QR code or head 
to tui.co.uk for more info 
about our holidays, including 
up-to-date prices, hotel 
details and helpful videos.

FREE KIDS’ PLACES  
AVAILABLE Subject to availability

Sea-view twin room

153FUERTEVENTURA 
*Extra charge

Click the link or head to tui.co.uk for more info 
about our holidays, including up-to-date prices, 

hotel details and helpful videos.
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JANDIA FUERTEVENTURA

Riu Palace Calypso

154 FUERTEVENTURA 

    4.3/5 Based on 404 reviews

Unsurprisingly, given this adults-only hotel’s setting, 
the views are first-class. The pool looks straight across 
the Atlantic Ocean, and the buffet restaurant has a 
sea-view terrace. Come evening time you've got live 
music to look forward to.

Key Facilities
• 1 pool • 3 bars • 2 restaurants • A la carte dining* 
• Free Wi-Fi • Evening entertainment programme 
• Wellness area*

Location
• On Playa de Jandia beach • 200m to bus stop 
• 300m to Morro Jable • 1km to Jandia with its 
shops, bars and restaurants • 4km from Jandía Golf
Transfer time: 120 minutes by coach from 
Fuerteventura Airport

Rooms
There's a choice of twin rooms here, with some 
offering a sea view. They all come with a balcony or 
terrace, Wi-Fi, a flatscreen TV, a safe, a minibar*, tea 
and coffee facilities, air-con and a hairdryer.

Number of rooms: 248

Accessibility
This hotel's been surveyed by AccessAble so you can 
check if it's suitable for your access needs. See the 
A-Z guide for more details.

 Your service at this hotel
Holidays here come with our Hotel rep + 24/7 
support on the TUI app and by phone

Board Options  
• Half Board

*Extra charge

Scan the QR code or head 
to tui.co.uk for more info 
about our holidays, including 
up-to-date prices, hotel 
details and helpful videos.Buffet restaurant - planned appearance

Twin Room with balcony - planned appearance

ADULTS 
ONLY

Click the link or head to tui.co.uk for more info 
about our holidays, including up-to-date prices, 

hotel details and helpful videos.
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CORRALEJO FUERTEVENTURA

Riu Oliva Beach Resort

    4/5 Based on 6833 reviews

The Riu Oliva Beach Resort is right in the middle of 
Grandes Playas, Fuerteventura’s biggest sandy beach. 
Corralejo’s restaurants and bars are just 15 minutes 
away by bus – it stops just outside the gates.

The hotel has a pair of pools that both come with 
their own snack bars. As for dining, the Canarian and 
Asian restaurants are supported by weekly theme 
nights at the two main buffet places.

Key Facilities
• 2 pools • 1 kids' pool • 4 bars • 4 restaurants 
• Free Wi‑Fi in public areas • Riu Fun4All sports and 
entertainment programme • RiuArt atelier* • RiuLand 
Kids' Club • Riu evening programme

Location
•On the beach •200m to bus stop •5km to Corralejo 
resort centre
Transfer time: 30 minutes by coach from 
Fuerteventura Airport

Rooms
Rooms come with satellite TV and a balcony or 
terrace. Twin rooms have the option of a limited sea 
view for a little extra. 1 or 2-bedroom family rooms 
are spacious with an integrated lounge. And you can 
upgrade to a suite to include a limited sea view. There 
are also single rooms available.

Number of rooms: 808

Accessibility
The property is generally unsuitable for those with 
reduced mobility. See the A‑Z guide for more details.

 Your service at this hotel
Holidays here come with our Hotel rep + 24/7 
support on the TUI app and by phone

Board Options  
• All Inclusive

Scan the QR code or head 
to tui.co.uk for more info 
about our holidays, including 
up-to-date prices, hotel 
details and helpful videos.

Main Building Twin Room with 
Limited Sea View and Balcony

155FUERTEVENTURA 
*Extra charge

Click the link or head to tui.co.uk for more info 
about our holidays, including up-to-date prices, 

hotel details and helpful videos.
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CORRALEJO FUERTEVENTURA

Hotel Riu Palace Tres Islas

156 FUERTEVENTURA 

    4.4/5 Based on 3097 reviews

This elegant hotel gets great views across the Atlantic. 
It’s on the edge of a wide sandy beach, within nodding 
distance of Fuerteventura’s famous sand dunes. It also 
has two pristine sea-view pools.

Foodies and fitness fanatics are well catered to at this 
place. There are four tennis courts, and you can take 
your pick from the upscale buffet and the gourmet à 
la carte restaurant at dinner times. Plus, there’s live 
entertainment to look forward to in the evenings – 
expect everything from piano music to cabaret.

Key Facilities
• 2 pools • 1 kids' pool • 3 bars • 2 restaurants 
• Free Wi‑Fi throughout the hotel • Evening 
entertainment programme

Location
• On the beach • 5km to resort centre
Transfer time: 45 minutes by coach from 
Fuerteventura Airport

Rooms
These rooms come air-conditioned and range from 
singles to grand suites. Twin rooms come with a 
balcony, but for a little extra you can choose a sea 
view. Suites come with either a balcony or terrace.

Number of rooms: 365

Accessibility
This hotel's been surveyed by AccessAble so you can 
check if it's suitable for your access needs. See the 
A-Z guide for more details.

 Your service at this hotel
Holidays here come with our Hotel rep + 24/7 
support on the TUI app and by phone

Board Options  
• All Inclusive • Half Board

Platinum

*Extra charge

Scan the QR code or head 
to tui.co.uk for more info 
about our holidays, including 
up-to-date prices, hotel 
details and helpful videos.Main restaurant

Twin room

Click the link or head to tui.co.uk for more info 
about our holidays, including up-to-date prices, 

hotel details and helpful videos.
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ESQUINZO FUERTEVENTURA

ROBINSON ESQUINZO PLAYA

    4/5 Based on 677 reviews

You can be as relaxed or active as you like when you 
stay here. Everything from tennis to football and 
fitness classes cater for sporty types, while the spa 
and lounger-lined pool provide a place to unwind.

The property’s set within huge gardens, which lead 
down to a golden-sand beach. This is where you’ll 
find watersports* – the property’s forte – including 
catamaran sailing, windsurfing and kite-surfing.

Key Facilities
• 5 pools • 1 kids' pool • 3 bars • 3 restaurants 
• Catamaran sailing • Free Wi-Fi • Windsurfing • Kite 
surfing* • 11 tennis courts • Swimming lessons for 
children* • WellFit Spa • A la carte dining* • WellFit 
Gym • GroupFitness classes • ROBY CLUB • Evening 
entertainment programme

Location
• Overlooking the sandy beach which is reached via 
a long flight of stone steps • 1.2km to the closest 
supermarket • 6km to Morro Jable and Jandia
Transfer time: 60 minutes by coach from 
Fuerteventura Airport

Rooms
There's a choice between double and superior double 
rooms here. If you're coming with little ones, there's 
2-bedroom family rooms available, too. They all 
include a flatscreen TV with satellite channels, a safe 
and a fridge.

Number of rooms: 379

Accessibility
This hotel's generally suitable for those with reduced 
mobility, but all access needs are different. See the 
A-Z guide for more details.

 Your service at this hotel
Holidays here come with our Hotel rep + 24/7 
support on the TUI app and by phone

Select your room
For a small fee, this hotel lets you choose your ideal 
room from an interactive map.

Board Options  
• All Inclusive

Scan the QR code or head 
to tui.co.uk for more info 
about our holidays, including 
up-to-date prices, hotel 
details and helpful videos.

Double room

157FUERTEVENTURA 
*Extra charge

Click the link or head to tui.co.uk for more info 
about our holidays, including up-to-date prices, 

hotel details and helpful videos.
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BAHIA FELIZ GRAN CANARIA

TUI BLUE Orquídea

158 GRAN CANARIA 

    3.9/5 Based on 2935 reviews

Pool days are done differently at this hotel, which is 
a part of our flagship TUI BLUE collection. It’s got 
three pools, including one that’s lined with swimming 
lanes, plus a splash park for kids and an adults-only 
number in the spa area. So, you could be taking turns 
with little ones under tipping buckets one minute, and 
relaxing under water fountains the next. Three’s the 
golden number when it comes to food, too – you’ve 
got a trio of eateries to choose from.

Textbook-tropical palm trees are the only thing 
separating you and the ocean at this place, and 
that’s not even the best part about the location. 
This postcode gives you a pair of TUI BLUE hotels as 
neighbours, which means you have access to a bulging 
locker of facilities next door. And if you fancy a spot of 
thrill-seeking, there’s a go-karting track* set less than 
a five-minute drive away.

Key Facilities
• 3 pools • 2 kids' pools • 2 bars • 3 restaurants 
• Bar Fata Morgana • Free Wi-Fi • Daytime activities 
• Baby & Tots Club*, 0-2 years • Kids’ Club, 3-12 
years • Teen activities, 13-17 years • Evening 
entertainment • Spa*

Location
• On the beach • Opposite shopping bazaar • 6km to 
Playa del Inglés • 300m to bus stop - services to Las 
Palmas every 20 minutes
Transfer time: 20 minutes by coach from Gran 
Canaria Airport

Rooms
All rooms and suites come with a balcony, air-
conditioning, Wi-Fi, a TV, safe and tea & coffee 
facilities. The room options include junior suites and 
split-level family rooms, some of them coming with 
either a pool view or a sea view.

Number of rooms: 255

Kids' Club
Hotels with a Kids' club come with UK-certified 
childcare for babies, kids and teens.

Accessibility
This hotel's been surveyed by AccessAble so you can 
check if it's suitable for your access needs. See the 
A-Z guide for more details.

 Your service at this hotel
Holidays here come with our Hotel rep + 24/7 
support on the TUI app and by phone

Board Options  
• All Inclusive

*Extra charge

Scan the QR code or head 
to tui.co.uk for more info 
about our holidays, including 
up-to-date prices, hotel 
details and helpful videos.The Taverna

Split-level twin room with balcony

Click the link or head to tui.co.uk for more info 
about our holidays, including up-to-date prices, 

hotel details and helpful videos.
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BAHIA FELIZ GRAN CANARIA

TUI BLUE Tres Vidas

    4/5 Based on 42 reviews

The phrase ‘the bigger the better’ rings true for this 
by-the-beach hotel, which is part of our flagship 
TUI BLUE collection. It hangs its hat on spacious 
apartments that give families more than enough room 
to make themselves at home. Plus, it’s partnered up 
with the TUI BLUE Orquídea, which adds a trio of 
swimming spots – including splash pools for little ones 
– to your holiday.

This neighbourhood’s got a great atmosphere for 
families. There are loads of child-friendly hotels 
nearby, including the TUI BLUE Orquídea, which 
you can swing by to keep the little ones entertained. 
You’ve also got a beach a few minutes’ stroll away, 
so you can take the kids sandcastle-building and 
paddling in the ocean. And there’s a go-karting 
track* just down the road if you’re holidaying with 
adventurous types.

Key Facilities
• 2 pools • 2 kids' pools • 2 bars • 3 restaurants 
• El Sultan restaurant* • Free Wi-Fi • Daytime 
activities • Active Vibes, 7-12 years • Baby & Tots 
Club*, 0-2 years • Kids’ Club, 3-12 years • Teen 
activities, 13-17 years • Evening entertainment • Spa*

Location
• 200m to the beach • 3km to the resort centre of 
San Augustin • 3km from Sioux City Park
Transfer time: 30 minutes by coach from Gran 
Canaria Airport

Rooms
All studios and apartments come with a balcony or 
terrace, air-conditioning, a kitchenette, lounge, TV and 
Wi-Fi. Studios sleep up to 4, while the apartments 
sleep up to 6.

Number of rooms: 104

Kids' Club
Hotels with a Kids' club come with UK-certified 
childcare for babies, kids and teens.

Accessibility
This hotel's been surveyed by AccessAble so you can 
check if it's suitable for your access needs. See the 
A-Z guide for more details.

 Your service at this hotel
Holidays here come with our Hotel rep + 24/7 
support on the TUI app and by phone

Board Options  
• All Inclusive • Bed & Breakfast 

• Half Board • Self Catering

Scan the QR code or head 
to tui.co.uk for more info 
about our holidays, including 
up-to-date prices, hotel 
details and helpful videos.

FREE KIDS’ PLACES  
AVAILABLE Subject to availability

The Restaurant

Buffet restaurant

2 Bedroom Apartment with Balcony or Terrace

159GRAN CANARIA 
*Extra charge

Click the link or head to tui.co.uk for more info 
about our holidays, including up-to-date prices, 

hotel details and helpful videos.
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BAHIA FELIZ GRAN CANARIA

TUI BLUE Las Pitas

160 GRAN CANARIA 

    3.6/5 Based on 188 reviews

This hotel’s tucked away in a quiet spot within the 
grounds of its sister property, the TUI BLUE Orquídea, 
and they’re both part of our signature TUI BLUE 
collection. A short walk gets you to the neighbouring 
hotel’s offering of splash pools, sports courts and 
restaurants.

Everything in these parts is done with little ones in 
mind – most of the hotels in the area are popular 
with families. You'll find shops and restaurants at 
the nearby beach, which is a couple of minutes' walk 
away, while the vibrant, kid-friendly resort of Playa del 
Ingles is a 15-minute drive away along Gran Canaria’s 
scenic southern coastline.

Key Facilities
• 2 pools • 2 kids' pools • 2 bars • 3 restaurants 
• Free Wi‑Fi • Daytime activities • Active Vibes, 
7‑12 years • Kids’ club, 3‑12 years • Evening 
entertainment • Spa*

Location
• In a quiet hillside location • 100m to the beach 
• 20m to local shops, bars and restaurants • 20m to 
the centre of resort
Transfer time: 30 minutes by coach from Gran 
Canaria Airport

Rooms
All studios and apartments come with a balcony or 
terrace, air-conditioning, a kitchenette, lounge area, 
a fridge and a safe. Apartments are situated facing 
south on a hill and are reached by ramp and/or steps.

Number of rooms: 64

Kids' Club
Hotels with a Kids' club come with UK‑certified 
childcare for babies, kids and teens.

Accessibility
This hotel's been surveyed by AccessAble so you can 
check if it's suitable for your access needs. See the 
A-Z guide for more details.

 Your service at this hotel
Holidays here come with our Hotel rep + 24/7 
support on the TUI app and by phone

Board Options  
• All Inclusive • Bed & Breakfast 

• Half Board • Self Catering

*Extra charge

Scan the QR code or head 
to tui.co.uk for more info 
about our holidays, including 
up-to-date prices, hotel 
details and helpful videos.

FREE KIDS’ PLACES  
AVAILABLE Subject to availability

El Sultan à la carte restaurant*

Snack bar

1 Bedroom Apartment with Balcony or Terrace

Click the link or head to tui.co.uk for more info 
about our holidays, including up-to-date prices, 

hotel details and helpful videos.
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BAHIA FELIZ GRAN CANARIA

TUI BLUE Playa Feliz

    3.9/5 Based on 712 reviews

Water babies can splash around to their heart’s 
content at this hotel, which is part of the TUI BLUE 
collection. The pool here is a massive mushroom-
shaped number that edges up to the shoreline, and it 
neighbours a pergola-shaded bar that looks out to the 
sea. So, you can watch the sun dip below the horizon 
with a cocktail in hand in the evenings.

Location-wise, you’re in the same complex as the TUI 
BLUE Orquídea, where you’ll find lots to keep can’t-
sit-still types entertained. As well as being right on the 
seafront, you’re also a five-minute walk from a pebble 
beach. And there’s a bus stop even closer, which 
means reaching nearby Maspalomas is a piece of cake 
– its famous for its desert-like sand dunes.

Key Facilities
• 1 pool • 1 kids' pool • 1 bar • 2 restaurants • Free 
Wi-Fi • Daytime activities • Baby & Tots Club*, 0-2 
years • Kids’ Club, 3-12 years • Teen activities, 13-17 
years • Evening entertainment • Spa*

Location
• Seafront location • 500m to a sand-and-shingle 
beach • 4km to San Augustin Beach • 45km to 
Las Palmas
Transfer time: 35 minutes by coach from Gran 
Canaria Airport

Rooms
All apartments here feature Wi-Fi, a fully-equipped 
kitchenette, air-conditioning and satellite TV. 
1-bedroom apartments have space for four, or bigger 
groups can opt for a 2-bedroom apartment for 
up to six.

Number of rooms: 163

Kids' Club
Hotels with a Kids' club come with UK-certified 
childcare for babies, kids and teens.

Accessibility
This hotel's been surveyed by AccessAble so you can 
check if it's suitable for your access needs. See the 
A-Z guide for more details.

 Your service at this hotel
Holidays here come with our Hotel rep + 24/7 
support on the TUI app and by phone

Board Options  
• All Inclusive • Bed & Breakfast 

• Half Board • Self Catering

Scan the QR code or head 
to tui.co.uk for more info 
about our holidays, including 
up-to-date prices, hotel 
details and helpful videos.

FREE KIDS’ PLACES  
AVAILABLE Subject to availability

Kids pool

1-bedroom apartment

161GRAN CANARIA 
*Extra charge

Click the link or head to tui.co.uk for more info 
about our holidays, including up-to-date prices, 

hotel details and helpful videos.
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PLAYA TAURITO GRAN CANARIA

TUI BLUE Suite Princess

162 GRAN CANARIA 

    4.2/5 Based on 5467 reviews

The hotel's tucked at the foot of a mountain, just 
metres from the black sandy Playa Taurito Beach, and 
it's part of our signature TUI BLUE collection. There’s 
a pair of outdoor pools with sweeping sea views, while 
the rooms are dressed in eye-catching decor.

In the evenings, live acts take to the stage, or you can 
retreat to the piano bar for a quiet cocktail. When 
you feel like going further afield, there’s a shuttle 
bus to pretty Puerto Mogan, which is about 15 
minutes away. You'll find plenty of laidback bars and 
restaurants there, with freshly caught seafood on lots 
of the menus.

Key Facilities
• 2 pools • 3 bars • 3 restaurants • Free Wi‑Fi 
• Daytime activity programme • Live music 
• Wellness Area*

Location
• On the seafront • 10m from the beach • Lido 
next to the hotel • 5km to Puerto Mogan • 10km to 
Puerto Rico
Transfer time: 120 minutes by coach from Gran 
Canaria Airport

Rooms
All the rooms here are junior suites with sea views. 
They come with air-conditioning, satellite TV and a 
seating area. For added luxury, you can upgrade to a 
deluxe junior suite. Or try a premium junior suite 
- these are available with added extras including the 
premium drinks package, VIP amenities, aperitif, wine 
and water in your room on arrival.

Number of rooms: 304

Accessibility
This hotel's been surveyed by AccessAble so you can 
check if it's suitable for your access needs. See the 
A‑Z guide for more details.

 Your service at this hotel
Holidays here come with our Hotel rep + 24/7 
support on the TUI app and by phone

Select your room
For a small fee, this hotel lets you choose your ideal 
room from an interactive map.

Board Options  
• All Inclusive

*Extra charge

Scan the QR code or head 
to tui.co.uk for more info 
about our holidays, including 
up-to-date prices, hotel 
details and helpful videos.

Culinarium à la carte restaurant

Junior Suite with Sea View, Garden View and Terrace

ADULTS 
ONLY

Click the link or head to tui.co.uk for more info 
about our holidays, including up-to-date prices, 

hotel details and helpful videos.
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PUERTO RICO GRAN CANARIA

Revoli Playa Apartments

    4.2/5 Based on 1666 reviews

FREE KIDS’ PLACES  
AVAILABLE Subject to availability

Scan the QR code or head 
to tui.co.uk for more info 
about our holidays, including 
up-to-date prices, hotel 
details and helpful videos.

Scan the QR code or head 
to tui.co.uk for more info 
about our holidays, including 
up-to-date prices, hotel 
details and helpful videos.

A holiday here looks like whitewashed apartments, a lagoon pool and and a 
smaller pool for children. There's also a restaurant and a bar that's known for 
it's happy hours.

Key Facilities
• 1 pool • 1 kids' pool • 1 bar • 1 restaurant • Free Wi‑Fi zones  
• TUI KIDS’ CLUB • Evening entertainment programme

Location
• Set into the hillside • 500m to the resort centre with its restaurants, bars 
and nightlife • 500m to the beach • 20km to the Dunes of Maspalomas 
• 4km from Anfi Tauro Golf
Transfer time: 60 minutes by coach from Gran Canaria Airport

Rooms
All apartments come with air‑conditioning, a kitchenette and satellite 
TV. Ground floor apartments have a small terrace. Choose a 1‑bedroom 
apartment or if you are a larger group take the 3-bedroom option. Other 
options include family apartments, and upgrading to a pool or sea view.

Number of rooms: 181

TUI Kids' Clubs
Hotels with a TUI KIDS' CLUB come with UK‑certified childcare for babies, 
kids and teens.

Accessibility
The property is generally unsuitable for those with reduced mobility. See the 
A‑Z guide for more details.

 Your service at this hotel
Holidays here come with our Hotel rep + 24/7 support on the TUI app 
and by phoneBoard Options  

• Bed & Breakfast 
• Half Board 

• Self Catering

PUERTO RICO GRAN CANARIA

Apartamentos Eden

    4.1/5 Based on 2164 reviews

The Eden Apartments perch high on a hilltop in Puerto Rico, so the views 
are second to none. The modern apartments all come with a balcony or 
terrace. You can also expect a pair of pools and a shallow pool for little 
ones. And if you want to push the boat out, you can pick a swim‑up room.

Within five minutes’ walk, you’ve got a shopping centre that’s packed with 
restaurants, bars and entertainment venues. As for the beach, that’s a 
10‑minute cab ride away.

Key Facilities
• 2 pools • 1 kids' pool • 1 bar • 1 restaurant • Evening 
entertainment programme

Location
• 100m to Centro Comercial Europa • 1.5km to Amadores Beach  
• 3km to Angry Birds Activity Park • 3.3km to Puerto Rico Beach  
• 3.3km to the resort centre
Transfer time: 60 minutes by coach from Gran Canaria Airport

Rooms
Apartments here all come with the essentials – you'll find a fully‑
equipped kitchen, a flatscreen TV*, Wi‑Fi* and a safety deposit box. Plus, 
all apartments come with a fully furnished balcony or terrace and have a 
lounge area as well. 2-bedroom apartments are also available.

Number of rooms: 118

 Your service at this hotel
Holidays here come with our Hotel rep + 24/7 support on the TUI app 
and by phone

Board Options  
• All Inclusive 

• B&B • Half Board 
• Self Catering

163GRAN CANARIA 
*Extra charge

Click the link or head to tui.co.uk for more info 
about our holidays, including up-to-date prices, 

hotel details and helpful videos.

Click the link or head to tui.co.uk for more info 
about our holidays, including up-to-date prices, 

hotel details and helpful videos.
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MELONERAS GRAN CANARIA

Riu Gran Canaria

164 GRAN CANARIA 

    4.4/5 Based on 6203 reviews

Set on the edge of the Atlantic, this stylish hotel packs 
plenty into its bulging locker. It comes with a selection 
of pools, including a glam infinity one just for adults, 
and six restaurants serving everything from Asian 
cuisine to local specialities.

There’s plenty to do here, with sports and art 
classes during the day and live shows at night. Plus 
Maspalomas’ famous beach and sand dunes are only 
a 15-minute walk away.

Key Facilities
• 4 pools • 2 kids' pools • 6 bars • 6 restaurants 
• Free Wi‑Fi • RiuLand Kids' Club • Evening 
entertainment programme • Spa*

Location
• Near El Faro • Direct access to the beach 
promenade • 200m to shopping centre • 900m to 
Maspalomas sand dunes and beach • 6km to Playa 
del Inglés
Transfer time: 30 minutes by coach from Gran 
Canaria Airport

Rooms
Rooms have a balcony or terrace, air‑con, a ceiling 
fan, hairdryer, and satellite TV. Twin or double rooms 
include a balcony or terrace. For a little extra you can 
choose a room with a garden view. You can also opt 
for a family room for some extra space, or an adults-
only swim-up suite with a limited sea view and optics 
restocked every two days.

Number of rooms: 639

Accessibility
This hotel's been surveyed by AccessAble so you can 
check if it's suitable for your access needs. See the 
A-Z guide for more details.

 Your service at this hotel
Holidays here come with our Hotel rep + 24/7 
support on the TUI app and by phone

Board Options  
• All Inclusive

Platinum

*Extra charge

Scan the QR code or head 
to tui.co.uk for more info 
about our holidays, including 
up-to-date prices, hotel 
details and helpful videos.Las Dunas buffet restaurant

Double Room with Balcony or Terrace

Click the link or head to tui.co.uk for more info 
about our holidays, including up-to-date prices, 

hotel details and helpful videos.
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MELONERAS GRAN CANARIA

Riu Palace Meloneras

    4.7/5 Based on 3372 reviews

The property is set among vast gardens and 
ocean-view terraces. Style-wise, everything's really 
contemporary. Bedrooms, for instance, are done out 
top-to-toe in cool grey.

In terms of location, it’s in a good spot with direct 
access to a car-free promenade and Maspalomas 
beach only a 12-minute walk away.

Key Facilities
• 5 pools • 1 kids' pool • 3 bars • 3 restaurants • A la 
carte dining • Free Wi‑Fi • RiuFit • Live music and 
shows • Wellness Centre

Location
• 800m to Maspalomas beach • 6km to Playa 
del Ingles resort centre • 2.5km to Maspalomas 
golf course
Transfer time: 30 minutes by coach from Gran 
Canaria Airport

Rooms
There's a good choice of rooms here, with some 
offering a sea view. Junior suites come with a 
private whirlpool tub on the balcony. Rooms come 
with a balcony or a terrace and free Wi‑Fi. From 1st 
November 2025 safes will be free of charge.

Number of rooms: 515

Accessibility
This hotel's generally suitable for those with reduced 
mobility, but all access needs are different. See the 
A‑Z guide for more details.

 Your service at this hotel
Holidays here come with our Hotel rep + 24/7 
support on the TUI app and by phone

Board Options  
• Half Board

Platinum

Scan the QR code or head 
to tui.co.uk for more info 
about our holidays, including 
up-to-date prices, hotel 
details and helpful videos.

165GRAN CANARIA 
*Extra charge

Click the link or head to tui.co.uk for more info 
about our holidays, including up-to-date prices, 

hotel details and helpful videos.
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MELONERAS GRAN CANARIA

Lopesan Baobab Resort

166 GRAN CANARIA 

    4.4/5 Based on 10245 reviews

*Extra charge

Scan the QR code or head 
to tui.co.uk for more info 
about our holidays, including 
up-to-date prices, hotel 
details and helpful videos.

Scan the QR code or head 
to tui.co.uk for more info 
about our holidays, including 
up-to-date prices, hotel 
details and helpful videos.

Platinum
Walk around the jungle-like gardens of this African-themed hotel and 
you’ll find no fewer than seven pools. There are four restaurants, too – 
including a great African place – plus a clutch of bars offering live shows 
and cocktails.

The hotel is just behind Meloneras’ promenade, about 5 minutes’ walk 
from one of the area’s most famous landmarks – the Maspalomas 
lighthouse. The beach, meanwhile, is about 10 minutes on foot.

Key Facilities
• 7 pools • 2 kids' pools • 5 bars • 4 restaurants • Akara* • Free Wi‑Fi in 
reception • Miniclub • Evening entertainment programme

Location
• In the centre of Maspalomas/Meloneras • Close to the lighthouse and 
sand dune beaches • Next to the promenade with its luxurious boutiques 
• 2.5km from Maspalomas Golf Course
Transfer time: 40 minutes by coach from Gran Canaria Airport

Rooms
If you're after a twin room, you've got the option for one with a garden 
view or you can upgrade to a family room and opt for a swim-up room. 
For a bit extra, you can book a UNIQUE suite or junior suite. These have 
a host of UNIQUE by Lopesan extras, including in‑room luxuries and 
access to exclusive facilities.

Number of rooms: 677

 Your service at this hotel
Holidays here come with our Hotel rep + 24/7 support on the TUI app 
and by phone

Board Options  
• Bed & Breakfast 

• Full Board • Half Board

PUERTO MOGAN GRAN CANARIA

Hotel LIVVO Puerto de Mogan

    4.4/5 Based on 1474 reviews

This place has an enviable postcode in pretty‑as‑a‑picture Puerto de 
Mogan. It sits on a headland with the beach one side and the harbour the 
other – you can reach both within a few minutes’ walk.

Looks‑wise, you can expect a traditional whitewashed building. Plus, there 
are nods to Gran Canaria’s scenery in the rooms, thanks to under‑the‑sea 
and cactus‑style wall art.

Key Facilities
• 1 pool • 1 bar • 1 restaurant • Free Wi‑Fi

Location
• 50m to the beach • 200m to shops, bars and restaurants • 26km to the 
Maspalomas Dunes
Transfer time: 120 minutes by coach from Gran Canaria Airport

Rooms
Twin rooms are in the main hotel building and come with Wi‑Fi, a TV, 
air‑con, tea and coffee facilities, a safe and a minibar*.

Number of rooms: 56

 Your service at this hotel
Holidays here come with 24/7 support on the TUI app and by phone

Board Options  
• Half Board

Click the link or head to tui.co.uk for more info 
about our holidays, including up-to-date prices, 

hotel details and helpful videos.

Click the link or head to tui.co.uk for more info 
about our holidays, including up-to-date prices, 

hotel details and helpful videos.

THSP-Y2026-OCTPg166.indd   166THSP-Y2026-OCTPg166.indd   166 21/08/2025   13:1821/08/2025   13:18

https://www.tui.co.uk/destinations/europe/spain/gran-canaria/meloneras/hotels/lopesan-baobab-resort.html?vlid=brox_THSP
https://www.tui.co.uk/destinations/spain/canary-islands/gran-canaria/puerto-mogan/hotels/hotel-livvo-puerto-de-mogan.html?vlid=brox_THSP


MASPALOMAS GRAN CANARIA

Hotel Riu Palace Oasis

    4.6/5 Based on 1352 reviews

The Riu Palace Oasis is hard to beat on location. 
Turn right out of the gate and you’ll hit Meloneras 
promenade. Turn left, and you’re right on 
Maspalomas’ sizeable swathe of golden sand.

You'll find three swimming pools, three restaurants 
- including a buffet restaurant and an à la carte 
place and a first-class spa in the mix. To top things 
off, the hotel's surrounded by acres of picture-
perfect gardens.

Key Facilities
• 3 pools • 1 kids' pool • 3 bars • 3 restaurants 
• A la carte dining* • Free Wi-Fi • Kids' club • Spa & 
Wellness Centre*

Location
• Direct access to Maspalomas beach, through the 
gardens • Near El Faro and Maspalomas sand dunes 
• 5km to Playa del Inglés • 50m to nearest shops
Transfer time: 30 minutes by coach from Gran 
Canaria Airport

Rooms
Rooms here come with a balcony or terrace, free 
Wi-Fi, flatscreen TV, air-conditioning, a ceiling fan, a 
safe*, tea and coffee facilities, an iron and board, a 
minibar* and a hairdryer.

Number of rooms: 415

Accessibility
This hotel's generally suitable for those with reduced 
mobility, but all access needs are different. See the 
A-Z guide for more details.

 Your service at this hotel
Holidays here come with our Hotel rep + 24/7 
support on the TUI app and by phone

Board Options  
• All Inclusive • Bed & Breakfast 

• Half Board

Platinum

Scan the QR code or head 
to tui.co.uk for more info 
about our holidays, including 
up-to-date prices, hotel 
details and helpful videos.

Twin room with garden view and balcony or terrace

167GRAN CANARIA 
*Extra charge

Click the link or head to tui.co.uk for more info 
about our holidays, including up-to-date prices, 

hotel details and helpful videos.
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MASPALOMAS GRAN CANARIA

Maspalomas & Tabaiba Princess

168 GRAN CANARIA 

    4/5 Based on 4407 reviews

This place is two hotels merged into one, which means 
you get double the facilities. There are a couple of 
pools to pick from including an adults-only number, 
and the bar-and-restaurant tally's in double figures. 
You can pick up drinks poolside or in a theatre bar, 
and the dinner menus range from Italian to Asian.

There's an exotic feel to the main pool area, thanks to 
over-water bridges, thatched canopies and waterside 
palms. Gran Canaria's real-life natural highlight, the 
Maspalomas Dunes, are just a few minutes' drive 
away, too.

Key Facilities
• 6 pools • 3 kids' pools • 5 bars • 5 restaurants  
• Free Wi-Fi • Kids' club • Evening entertainment  
• Spa*

Location
• 1km from Maspalomas Golf course • 1.5km to 
Maspalomas sand dunes • 3km to Playa del Inglés
Transfer time: 30 minutes by coach from Gran 
Canaria Airport

Rooms
Rooms here are kitted out with Wi-Fi, a flatscreen 
TV with satellite channels, air-con, toiletries and a 
hairdryer. The rooms also come with a mini-cooler- 
just so you're aware, drinks are not provided. Kettles* 
can be hired at an extra charge.

Number of rooms: 798

Accessibility
This hotel's been surveyed by AccessAble so you can 
check if it's suitable for your access needs. See the 
A-Z guide for more details.

 Your service at this hotel
Holidays here come with our Hotel rep + 24/7 
support on the TUI app and by phone

Board Options  
• All Inclusive

Platinum

*Extra charge

Scan the QR code or head 
to tui.co.uk for more info 
about our holidays, including 
up-to-date prices, hotel 
details and helpful videos.

FREE KIDS’ PLACES  
AVAILABLE Subject to availability

Main buffet restaurant

La Choza snack bar

Tabaiba Twin Room with Balcony or Terrace

Click the link or head to tui.co.uk for more info 
about our holidays, including up-to-date prices, 

hotel details and helpful videos.
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PLAYA DEL INGLÉS GRAN CANARIA

Hotel Riu Palace Maspalomas

    4.6/5 Based on 3628 reviews

This elegant hotel is separated from the sea by 
Maspalomas’ famous dunes – follow the markers 
through the sand and you’ll be at the beach in 15 
minutes. Or you could just lounge by the two huge 
pools at the hotel.

There are three places to eat, including a gourmet à la 
carte restaurant and a poolside snack bar. By day, you 
can relax by the pool or in the spa. By night you can 
enjoy live music and shows.

Key Facilities
• 2 pools • 2 bars • 3 restaurants • A la carte dining* 
• Free Wi‑Fi throughout the hotel • Live music and 
shows • Wellness centre*

Location
• 500m from the nearest shops • 50m from the 
nearest bus stop • 800m from the beach • 2km from 
the resort centre • 2km from the nearest golf course
Transfer time: 25 minutes by coach from Gran 
Canaria Airport

Rooms
Rooms here are well‑equipped with your basic holiday 
essentials ‑ there's air‑conditioning, a hairdryer and 
a satellite flatscreen TV. You'll also have free Wi‑Fi, a 
kettle, a minibar and a balcony or terrace. For a bit 
extra you can upgrade to a room with a sea view.

Number of rooms: 367

Accessibility
The property is generally unsuitable for those with 
reduced mobility. See the A‑Z guide for more details.

 Your service at this hotel
Holidays here come with our Hotel rep + 24/7 
support on the TUI app and by phone

Board Options  
• Half Board

Platinum

Scan the QR code or head 
to tui.co.uk for more info 
about our holidays, including 
up-to-date prices, hotel 
details and helpful videos.

Buffet restaurant

Pool bar

Twin Room with Balcony

ADULTS 
ONLY

169GRAN CANARIA 
*Extra charge

Click the link or head to tui.co.uk for more info 
about our holidays, including up-to-date prices, 

hotel details and helpful videos.
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PLAYA DEL INGLES GRAN CANARIA

Riu Papayas

170 GRAN CANARIA 

    4.4/5 Based on 3006 reviews

This place puts bars and cafés on your doorstep. It’s 
another five minutes’ walk to the centre of Playa del 
Ingles. And you can make the 15-minute walk to the 
beach, or opt for the free shuttle bus.

The horseshoe-shaped hotel looks out onto a 
tropical-themed pool area. Admire the views from 
your room, from inside or out, on your own balcony.

Key Facilities
• 1 pool • 1 kids' pool • 2 bars • 3 restaurants 
• Free Wi-Fi • Riu Fun4All sports and entertainment 
programme • RiuArt atelier* • RiuLand Kids' Club 
• Evening entertainment programme

Location
• 1.5km from Playa Del Ingles Beach • 500m from 
resort centre
Transfer time: 30 minutes by coach from Gran 
Canaria Airport

Rooms
Rooms here are kitted out with things like air-
conditioning and flatscreen TVs. And they feature a 
balcony, too. Plus, families are covered with rooms 
sleeping up to two adults and two children. Garden 
view rooms are also available.

Number of rooms: 468

Accessibility
This hotel's generally suitable for those with reduced 
mobility, but all access needs are different. See the 
A-Z guide for more details.

 Your service at this hotel
Holidays here come with our Hotel rep + 24/7 
support on the TUI app and by phone

Board Options  
• All Inclusive

Platinum

*Extra charge

Scan the QR code or head 
to tui.co.uk for more info 
about our holidays, including 
up-to-date prices, hotel 
details and helpful videos.

Asian restaurant

Twin room with garden view and balcony

Click the link or head to tui.co.uk for more info 
about our holidays, including up-to-date prices, 

hotel details and helpful videos.
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PLAYA DEL INGLES GRAN CANARIA

Hotel Riu Palace Palmeras

    4.5/5 Based on 1528 reviews

This place is perched on the edge of Playa del Ingles, 
a 10-minute walk from the centre of town. That’s 
where you’ll find the beach – a supersized number 
backed by a bar-and-pub-lined promenade.

The hotel’s a member of the signature Riu Palace 
range. It counts two pools, two restaurants and a 
modern poolside bar among its highlights.

Key Facilities
• 2 pools • 1 kids' pool • 3 bars • 2 restaurants 
• Free Wi-Fi • Daytime activity programme

Location
• 250m from the town centre • 350m from the beach 
• Bars, restaurants and shopping centre nearby
Transfer time: 25 minutes by coach from Gran 
Canaria Airport

Rooms
All rooms include a balcony or terrace, air-
conditioning, ceiling fan, electric kettle, a mini-fridge, 
free Wi-Fi, satellite TV, a safe and a hairdryer. Rooms 
with a garden view or sea view are available, too.

Number of rooms: 274

Accessibility
This hotel's generally suitable for those with reduced 
mobility, but all access needs are different. See the 
A-Z guide for more details.

 Your service at this hotel
Holidays here come with our Hotel rep + 24/7 
support on the TUI app and by phone

Board Options  
• All Inclusive

Platinum

Scan the QR code or head 
to tui.co.uk for more info 
about our holidays, including 
up-to-date prices, hotel 
details and helpful videos.

Main restaurant

Twin room with balcony or terrace

171GRAN CANARIA 
*Extra charge

Click the link or head to tui.co.uk for more info 
about our holidays, including up-to-date prices, 

hotel details and helpful videos.

THSP-Y2026-OCTPg171.indd   171THSP-Y2026-OCTPg171.indd   171 21/08/2025   13:2021/08/2025   13:20

https://www.tui.co.uk/destinations/spain/canary-islands/gran-canaria/playa-del-ingles/hotels/hotel-riu-palace-palmeras.html?vlid=brox_THSP


FUENCALIENTE LA PALMA

La Palma Princess

172 LA PALMA 

    4.2/5 Based on 7750 reviews

FREE KIDS’ PLACES  
AVAILABLE Subject to availability

*Extra charge

Scan the QR code or head 
to tui.co.uk for more info 
about our holidays, including 
up-to-date prices, hotel 
details and helpful videos.

Scan the QR code or head 
to tui.co.uk for more info 
about our holidays, including 
up-to-date prices, hotel 
details and helpful videos.

Platinum
The hotel’s a real get-away-from-it-all kind of place – you’ve just got the 
surrounding banana groves and the Atlantic Ocean below for company. 
When you want to get out and about, though, La Palma has everything 
from volcano hiking tours to dolphin and whale-watching boat trips in 
its locker.

Back at base, pools are a major focus, with seven in all, including a huge 
one with bridges. There are loads of activities on the cards, too, including 
a hotel-run kids’ club for little ones.

Key Facilities
• 7 pools • 1 kids' pool • 2 bars • 2 restaurants • Free Wi‑Fi • Wi‑Fi* 
• Daytime activity programme • Miniclub • Evening entertainment 
programme • Adults‑only spa*

Location
• On a steep hill on the waterfront • 1.5km to a small, rocky, black sand 
beach, La Zamora • 6km to Playa La Echentive, a black sand beach  
• 1 hour from a sandy beach at Puerto de Tazacorte • 1 hour drive to the 
capital, Santa Cruz
Transfer time: 60 minutes by coach from La Palma Airport

Rooms
Rooms and suites feature Wi‑Fi, satellite TV, air‑conditioning, an empty 
mini‑fridge, tea and coffee facilities, a free safe, and a hairdryer. You can 
go for a twin room or upgrade to a suite, and enjoy the sea view from 
your balcony or terrace. Both rooms accommodate two adults and two 
children, and the suites accommodate four adults.

Number of rooms: 484

 Your service at this hotel
Holidays here come with our Hotel rep + 24/7 support on the TUI app 
and by phone

Board Options  
• All Inclusive

FUENCALIENTE LA PALMA

Esencia La Palma by Princess

    4.4/5 Based on 434 reviews

Platinum
This adults‑only complex has landed a seriously secluded spot. It’s 
perched on a rocky headland overlooking the Atlantic Ocean, and the 
nearest civilisation is a village 15 minutes’ drive away, in the neighbouring 
mountains. If you do fancy venturing out, La Palma’s got everything from 
volcano hiking tours to stargazing experiences within daytripping distance.

It's part of the wider La Palma Princess resort, which means you've got 
access to tonnes of facilities. There are four pools at base, and another 
seven spread across the rest of the resort.

Key Facilities
• 4 pools • 1 bar • 3 restaurants • A la carte dining* • Free 
Wi‑Fi • Daytime activity programme • Evening entertainment 
programme • Spa*

Location
• 1.5km to a small, rocky, black sand beach – La Zamora • 7.6km to a 
small, rocky beach – El Faro • 1 hour drive to the capital, Santa Cruz
Transfer time: 50 minutes by coach from La Palma Airport

Rooms
Twin rooms come with air-conditioning, a shower, a bath, 1 sofa-bed in 
the bedroom, a safe, plus bathroom toiletries. Home comforts include an 
empty mini‑fridge, tea and coffee facilities, a hairdryer, and a TV. Rooms 
offering a full or limited sea view can have a balcony or terrace, rooms 
without a view can also have a balcony or terrace.

Number of rooms: 141

Accessibility
This hotel's generally suitable for those with reduced mobility, but all 
access needs are different. See the A‑Z guide for more details.

 Your service at this hotel
Holidays here come with our Hotel rep + 24/7 support on the TUI app 
and by phone

Board Options  
• All Inclusive 

• Full Board • Half Board

ADULTS 
ONLY

Click the link or head to tui.co.uk for more info 
about our holidays, including up-to-date prices, 

hotel details and helpful videos.

Click the link or head to tui.co.uk for more info 
about our holidays, including up-to-date prices, 

hotel details and helpful videos.
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PLAYA BLANCA LANZAROTE

HL Rio Playa Blanca

    4.1/5 Based on 3495 reviews

This place is right by the sea, just 10 minutes' walk 
from a golden-sand sweep, Playa Flamingo. Plus, the 
town's main strip's a 15-minute stroll away, where 
you'll find a bunch of bars and restaurants.

Little ones will be kept busy at this place – there's a 
roster of day-to-night activities, including an Aerial 
Adventure* course to go for, plus a football academy 
in July and August subject to availability – both of 
which are provided by the hotel-run kids' club at peak 
times only.

Key Facilities
• 2 pools • 1 kids' pool • 2 bars • 3 restaurants 
• Free Wi‑Fi • Daytime activity programme 
• Hotel run kids' club • TUI KIDS’ CLUB • Evening 
entertainment

Location
• 650m from Playa Flamingo Beach • 1km from the 
shops, bars and restaurants at the harbour
Transfer time: 45 minutes by coach from 
Lanzarote Airport

Rooms
Rooms have air-conditioning and a safe*. Requests 
for adjoining rooms can be made, however, the 
room types booked need to be a Twin Room with 
Garden View and Terrace, and a Superior Twin 
Room with Garden View and Terrace. Every effort 
will be made to ensure adjoining room requests are 
granted, but this isn't always possible due to hotel 
occupancy levels.

Number of rooms: 288

TUI Kids' Clubs
Hotels with a TUI KIDS' CLUB come with UK‑certified 
childcare for babies, kids and teens.

 Your service at this hotel
Holidays here come with our Hotel rep + 24/7 
support on the TUI app and by phone

Board Options  
• All Inclusive

Scan the QR code or head 
to tui.co.uk for more info 
about our holidays, including 
up-to-date prices, hotel 
details and helpful videos.

FREE KIDS’ PLACES  
AVAILABLE Subject to availability

Buffet restaurant

Twin room with garden view and terrace

173LANZAROTE 
*Extra charge

Click the link or head to tui.co.uk for more info 
about our holidays, including up-to-date prices, 

hotel details and helpful videos.
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174 LANZAROTE 
*Extra charge

PLAYA BLANCA LANZAROTE

TUI BLUE Flamingo Beach

    4/5 Based on 4311 reviews

Kids rule the roost at this hotel, which forms part 
of our flagship TUI BLUE collection. Little ones can 
clamber-up slides in the playground, vault through 
multi-coloured chutes in the splash pool, and dance 
into the early evenings at the kids’ club. Then, when it 
comes to eating there’s a trio of restaurants catering 
for all taste buds.

This spot puts you paces away from Playa Flamingo 
Beach and its pushchair-friendly promenade, which is 
packed with restaurants. The shoreline’s pretty sweet, 
too, thanks to a breakwater that shelters swimmers 
from big waves. For an extra dose of fun, you’ll find a 
waterpark* a 10-minute stroll away.

Key Facilities
• 4 pools • 1 kids' pool • 2 bars • 3 restaurants 
• Baby & Tots Club*, 0-2 years • Free Wi-Fi • Kids’ 
Club, 3-12 years • Daytime activities • Teen activities, 
13-17 years • Evening entertainment programme 
• Flamingo Spa and Wellness Centre*

Location
• Local ferries to Fuerteventura • Rubicon Yachting 
Marina is further along the resort • The harbour is 
just a stroll away
Transfer time: 45 minutes by coach from 
Lanzarote Airport

Food & Drink
You’ve got three restaurants to choose from. The 
buffet features a kid-friendly section and family-sized 
tables, while the à la cartes offer a change of scene. 
There’s also a coffee shop and snack bar for easy bites 
between meals.

Pools
A tilting bucket, a waterfall palm tree and colourful 
slides are at the centre of action for kids in the 
splash park. There are gentle shallow spots for the 
littlest swimmers, plus three sunlounger-lined areas 
for adults.

Entertainment
Little ones are well catered for, thanks to the Baby & 
Tots Club* for tots' playtime. There are also kids' clubs 
for 3 to 12-year-olds and activities for teens.

Sports & Activities
This place packs tennis, football, and Swim 
School* sessions into its line-up. Plus, join in a TUI 
FlowTheBeat class – they blend yoga and dance in 
one energising family workout.

Health & Beauty
Massages*, facials* and body scrubs* are on the 
treatment list in the spa. You can also unwind in the 
sauna or go for a workout at the gym.

Number of rooms: 300

Kids' Club
Hotels with a Kids' club come with UK-certified 
childcare for babies, kids and teens.

Accessibility
This hotel's generally suitable for those with reduced 
mobility, but all access needs are different. See the 
A-Z guide for more details.

 Your service at this hotel
Holidays here come with our Hotel rep + 24/7 
support on the TUI app and by phone

Splash pool
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175LANZAROTE

Board Options  
• All Inclusive

All apartments come with a balcony or terrace, Wi-Fi, air-conditioning, kitchenette and a 
lounge. Upgrade options include 2 bedroom apartments with a terrace, and 3 bedroom 
apartments with a terrace- these can sleep up to 8. Just so you know, there's housekeeping 
5 days a week.

Scan the QR code or head 
to tui.co.uk for more info 
about our holidays, including 
up-to-date prices, hotel 
details and helpful videos.

Green & Grill

1 Bedroom Apartment with Terrace

3 Bedroom Apartment with Terrace

Rooms

Click the link or head to tui.co.uk for more info 
about our holidays, including up-to-date prices, 

hotel details and helpful videos.
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PLAYA BLANCA LANZAROTE

Hotel H10 Timanfaya Palace

176 LANZAROTE 

    4.5/5 Based on 9567 reviews

This adults-only hotel looks like it belongs in an 
interiors magazine – there are funky design touches 
everywhere you turn. Other draw cards include three 
stylish pools and a piano bar playing live music.

There are two restaurants, with special mention going 
to the à la carte that does Med and Arabic fusion 
food. Location-wise, you’re a couple of minutes’ walk 
from the golden-sand Flamingo Beach and 15 from 
Playa Blanca.

Key Facilities
• 3 pools • 4 bars • 3 restaurants • A la carte dining 
• Evening entertainment programme • Free Wi‑Fi 
• Daytime activities

Location
• 150m to the beach • 2km to Playa Blanca
Transfer time: 45 minutes by coach from 
Lanzarote Airport

Rooms
Rooms have air-con, satellite TV, a hairdryer and a 
balcony or terrace. Double rooms are available with 
a garden view, or for a bit extra you can choose a 
sea view. If you'd like to treat yourself you could 
upgrade to a Privilege double room with a sea view, 
a welcome gift, access to the Privilege lounge and a 
Nespresso® coffee maker.

Number of rooms: 305

Accessibility
This hotel's been surveyed by AccessAble so you can 
check if it's suitable for your access needs. See the 
A-Z guide for more details.

 Your service at this hotel
Holidays here come with our Hotel rep + 24/7 
support on the TUI app and by phone

Board Options  
• All Inclusive • Half Board

Platinum

*Extra charge

Scan the QR code or head 
to tui.co.uk for more info 
about our holidays, including 
up-to-date prices, hotel 
details and helpful videos.

Double room

ADULTS 
ONLY

Click the link or head to tui.co.uk for more info 
about our holidays, including up-to-date prices, 

hotel details and helpful videos.
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PLAYA BLANCA LANZAROTE

Hipotels Natura Palace

    4.6/5 Based on 6827 reviews

Scan the QR code or head 
to tui.co.uk for more info 
about our holidays, including 
up-to-date prices, hotel 
details and helpful videos.

Scan the QR code or head 
to tui.co.uk for more info 
about our holidays, including 
up-to-date prices, hotel 
details and helpful videos.

There’s a colonial feel to this stylish hotel, with its high ceilings and dark-
wood detail. But the first thing you’re likely to notice is the ocean view – 
it’s particularly impressive from the two lagoon pools.

A mix of local and international dishes makes the menu in the buffet 
restaurant, while the entertainment features live music at the bar. 
The nearest beach is a 20-minute walk. Plus, there are local bars only 
5-minutes walk away, too.

Key Facilities
• 2 pools • 3 bars • 2 restaurants • Culinarium restaurant* • Free Wi‑Fi 
in reception • Evening entertainment • Wellness centre*

Location
• On the seafront promenade • 800m to shops, bars, restaurants and 
beach of Playa Flamingo • 3km to the resort centre • 200m to Beach 
Club with diving school, restaurants and Marea Terraza lounge bar
Transfer time: 45 minutes by coach from Lanzarote Airport

Rooms
Rooms here have satellite TV, a minibar*, tea and coffee facilities, air‑con, 
bathrobes and a balcony or terrace. Twin and double rooms are available 
and for a bit extra you can upgrade to a premium room for a sea view. 
Or treat yourself and opt for a 2-bedroom suite - they're spacious with a 
separate lounge and a sea view.

Number of rooms: 269

Accessibility
This hotel's been surveyed by AccessAble so you can check if it's suitable 
for your access needs. See the A-Z guide for more details.

 Your service at this hotel
Holidays here come with our Hotel rep + 24/7 support on the TUI app 
and by phone

Board Options  
• Bed & Breakfast 

• Half Board

PLAYA BLANCA LANZAROTE

H10 Rubicon Horizons Collection

    4.2/5 Based on 8210 reviews

Set in beautiful gardens, the H10 Rubicon Horizons Collection has the 
sea out front and Montana Roja in the background. Playa Blanca is about 
a five‑minute ride in a taxi, so day trips to the beach are super easy.

There are five pools at this hotel, plus a trio of separate spots for little 
ones to make a splash. Food‑wise, there are four restaurants to go for, 
including a buffet place and three à la cartes. If you upgrade to a Privilege 
room, you'll bag yourself another pair of places to dine at, including an 
American steakhouse next to the pool.

Key Facilities
• 5 pools • 3 kids' pools • 5 bars • 6 restaurants • Free Wi‑Fi  
• Evening entertainment programme • Despacio Thalasso Centre*

Location
• Overlooks the seafront and promenade • 100m to small beach  
• 2km to Flamingo Beach • 2.5km to Dorada Beach • 3km to Playa 
Blanca, with its shops, bars and restaurants
Transfer time: 45 minutes by coach from Lanzarote Airport

Rooms
Rooms here all come with a balcony or terrace with garden views as 
standard, or for a little extra, they are available with sea views. You can 
also upgrade your room to a superior. Privilege rooms come with extras 
like access to the Privilege Lounge, and one free entry to the Despacio 
Thalasso centre.

Number of rooms: 632

Accessibility
This hotel's been surveyed by AccessAble so you can check if it's suitable 
for your access needs. See the A-Z guide for more details.

 Your service at this hotel
Holidays here come with our Hotel rep + 24/7 support on the TUI app 
and by phone

Board Options  
• All Inclusive 
• Half Board

177LANZAROTE 
*Extra charge

Platinum

Platinum

ADULTS 
ONLY

Click the link or head to tui.co.uk for more info 
about our holidays, including up-to-date prices, 

hotel details and helpful videos.

Click the link or head to tui.co.uk for more info 
about our holidays, including up-to-date prices, 

hotel details and helpful videos.
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PLAYA BLANCA LANZAROTE

Dreams Lanzarote Playa Dorada Resort & Spa

178 LANZAROTE 

    4.2/5 Based on 7693 reviews

*Extra charge

Scan the QR code or head 
to tui.co.uk for more info 
about our holidays, including 
up-to-date prices, hotel 
details and helpful videos.

Scan the QR code or head 
to tui.co.uk for more info 
about our holidays, including 
up-to-date prices, hotel 
details and helpful videos.

Platinum
When it comes to location, this hotel is hard to beat. The beach is 
practically within throwing distance, and Rubicon Marina and the buzzing 
town centre are both five minutes away on foot.

You're spoilt for choice when it comes to swimming spots – there are 
seven pools to take a dip in. The food scene's impressive, too, with 
five restaurants and eight bars. Plus, little ones have an action-packed 
kids' clubs.

Key Facilities
• 9 pools • 1 kids' pool • 8 bars • 5 restaurants • Free Wi-Fi • Daytime 
activity programme • Explorer's Kids' Club • Evening entertainment 
programme • Spa*

Location
• 50m to Playa Dorada Beach • 400m to the shops • 500m to the 
Rubicon Marina • 700m to the centre of Playa Blanca • 20km to 
Timanfaya National Park
Transfer time: 40 minutes by taxi from Lanzarote Airport

Rooms
Rooms may come with air-con, Wi-Fi, a 65-inch smart TV, a safe, 24-hour 
room service* and a hairdryer. You can upgrade to a Preferred Club room 
for extra benefits like access to the Preferred Club Lounge and exclusive 
sun terrace.

Number of rooms: 447

 Your service at this hotel
Holidays here come with 24/7 support on the TUI app and by phone

Board Options  
• All Inclusive 

• Bed & Breakfast 
• Half Board

PLAYA BLANCA LANZAROTE

Elba Lanzarote Royal Village Resort

    4/5 Based on 4211 reviews

FREE KIDS’ PLACES  
AVAILABLE Subject to availability

This place has a mini village set-up. The gardens are scattered with white 
domed buildings, cobbled streets and fountains. When you want to head 
out, you’re 10 minutes’ stroll from the beach and nearby Playa Blanca.

There's plenty to keep youngsters entertained, too. From arcade games 
and pool tables in the games room to a ball pit and a soft play area in the 
kids' club.

Key Facilities
• 4 pools • 1 kids' pool • 2 bars • 3 restaurants • A la carte dining* 
• Free Wi-Fi zones • Daytime activity programme • Elba Magic Kids 
• Evening entertainment programme • Thalasso Spa*

Location
• 900m from centre of Playa Blanca • Close to shops, bars and 
restaurants • 10km from Timanfaya National Park
Transfer time: 32 minutes by coach from Lanzarote Airport

Rooms
All rooms and suites come with Wi-Fi, a TV and air-con. Comfort and 
prestige suites come with bottled water, bathrobes and slippers. Plus, 
comfort suites include one complimentary visit to the spa per stay and 
10% off treatments, while prestige suites have daily access and 15% off 
treatments, and a minibar restocked daily. Family rooms are available too.

Number of rooms: 360

 Your service at this hotel
Holidays here come with our Hotel rep + 24/7 support on the TUI app 
and by phone

Board Options  
• All Inclusive 

• Full Board • Half Board

Click the link or head to tui.co.uk for more info 
about our holidays, including up-to-date prices, 

hotel details and helpful videos.

Click the link or head to tui.co.uk for more info 
about our holidays, including up-to-date prices, 

hotel details and helpful videos.
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PUERTO DEL CARMEN LANZAROTE

Grupotel Cinco Plazas Apartments

    4/5 Based on 2698 reviews

These apartments come with two main pools, a 
TUI KIDS' CLUB and a kids' pool with a splash 
park. They’re dotted around the complex, and the 
smallest one is a good chillout spot. You’ve also got a 
restaurant that takes care of breakfast and dinner, as 
well as two bars serving drinks in the summer months.

It’s a 10-minute downhill walk to a long sandy Blue 
Flag beach. And Puerto del Carmen’s shops, bars and 
restaurants are even closer.

Key Facilities
• 2 pools • 1 kids' pool • 1 bar • 1 restaurant • Free 
Wi-Fi • Daytime activities • TUI KIDS’ CLUB • Light 
entertainment

Location
• 450m to Puerto del Carmen's beach • On a hill 
in the resort centre • 3.5km from Lanzarote Golf 
• Just off the main road, with bars, restaurants and 
shops close by
Transfer time: 25 minutes by coach from 
Lanzarote Airport

Rooms
There's apartments and studios here so you'll find a 
kitchenette with 2 electric rings, fridge, coffee-maker 
and a microwave. There's 1-bedroom and 2-bedroom 
apartments - or for a bit more space you can upgrade 
to a 3-bedroom apartment. 

Number of rooms: 227

TUI Kids' Clubs
Hotels with a TUI KIDS' CLUB come with UK-certified 
childcare for babies, kids and teens.

Accessibility
This hotel's generally suitable for those with reduced 
mobility, but all access needs are different. See the 
A-Z guide for more details.

 Your service at this hotel
Holidays here come with our Hotel rep + 24/7 
support on the TUI app and by phone

Board Options  
• Bed & Breakfast • Self Catering

Scan the QR code or head 
to tui.co.uk for more info 
about our holidays, including 
up-to-date prices, hotel 
details and helpful videos.International restaurant

1 Bedroom Apartment with Balcony or Terrace

179LANZAROTE 
*Extra charge

Click the link or head to tui.co.uk for more info 
about our holidays, including up-to-date prices, 

hotel details and helpful videos.
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PLAYA DE LOS POCILLOS LANZAROTE

Riu Paraiso Lanzarote

180 LANZAROTE 

    4.2/5 Based on 7192 reviews

This place has things covered on the water side of 
things – there are four different spots to swim in, plus 
kids have got another two. And, you’re a few steps 
from the beach – the hotel’s across the road from 
Playa de los Pocillos’ sandy sweep.

On the dining front, the main buffet restaurant is 
joined by another two spots which open their doors 
for dinner. There are flavours from near and far – 
you’ve got an Asian eatery and another where local 
Canarian dishes take the spotlight.

Key Facilities
• 4 pools • 2 kids' pools • 4 bars • 3 restaurants 
• Free Wi‑Fi • Riu Fun4All sports and entertainment 
programme • RiuArt* • RiuLand Kids' Club • Evening 
entertainment programme • Body Love | Health & 
Beauty Centre*

Location
• 30m to Playa de los Pocillos Blue Flag beach  
• 2km to Puerto del Carmen's centre • 400m to 
shops • 300m to bus stop
Transfer time: 20 minutes by coach from 
Lanzarote Airport

Rooms
All rooms come with air‑conditioning, satellite TV, 
direct dial phone, a safe, free Wi‑Fi, a hairdryer, 
mini‑fridge, plus a balcony or terrace. Single and twin 
rooms are available, or for a bit of extra space opt for 
junior suites and 1 bedroom family rooms.

Number of rooms: 598

Accessibility
This hotel's been surveyed by AccessAble so you can 
check if it's suitable for your access needs. See the 
A‑Z guide for more details.

 Your service at this hotel
Holidays here come with our Hotel rep + 24/7 
support on the TUI app and by phone

Board Options  
• All Inclusive

Platinum

*Extra charge

Scan the QR code or head 
to tui.co.uk for more info 
about our holidays, including 
up-to-date prices, hotel 
details and helpful videos.

International buffet restaurant

Twin Room with Balcony or Terrace

Click the link or head to tui.co.uk for more info 
about our holidays, including up-to-date prices, 

hotel details and helpful videos.
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PUERTO DEL CARMEN LANZAROTE

Apartmentos Guinate Club

    4.2/5 Based on 319 reviews

Scan the QR code or head 
to tui.co.uk for more info 
about our holidays, including 
up-to-date prices, hotel 
details and helpful videos.

Scan the QR code or head 
to tui.co.uk for more info 
about our holidays, including 
up-to-date prices, hotel 
details and helpful videos.

It takes 10 minutes to walk to Avenue de las Playas, the restaurant-lined 
parade that runs alongside the town’s seafront. Bring beach gear during 
the day, as the sands are ideal for watersports and sunbathing.

The hotel sticks to the simple stuff. Everything revolves around the pool 
terrace, which has adult and children’s swimming spots, plus an open-
sided snack bar. All of the rooms come with kitchenettes, too.

Key Facilities
• 1 pool • 1 kids' pool • 1 bar  • Free Wi‑Fi

Location
• 600m to the beach • 750m to Puerto del Carmen • 3km from Rancho 
Texas Lanzarote Park
Transfer time: 25 minutes by coach from Lanzarote Airport

Rooms
Apartments here all come equipped with Wi‑Fi, a satellite TV,  
air-conditioning, hairdryer and a fully-equipped kitchenette with 
a Nespresso® coffee machine. Plus, they all have either a balcony 
or terrace. You can choose between a 1-bedroom apartment or a 
2-bedroom apartment – the latter occupies up to six people.

Number of rooms: 41

 Your service at this hotel
Holidays here come with our Hotel rep + 24/7 support on the TUI app 
and by phone

Board Options  
• Self Catering

COSTA TEGUISE LANZAROTE

Paradisus by Meliá Salinas Lanzarote

    4.6/5 Based on 1030 reviews

This deluxe hotel stands proud in the middle of tropical ponds designed 
by Lanzarote’s famous artist, César Manrique. He designed the César 
Manrique pool, too. You’ll find it right by one of the two beaches on the 
hotel’s doorstep.

There are four stylish restaurants including one that's dedicated to 
Mediterranean cuisine, plus four bars. There’s plenty to do, too, from spa 
treatments to sports like tennis and windsurfing. After dinner, head to the 
bar for cocktails and live music.

Key Facilities
• 2 pools • 4 bars • 4 restaurants • Cappella restaurant* • Free Wi‑Fi 
• Evening entertainment

Location
• 10m to beach, bus stop and nearest bar • 20m to shops and restaurant 
• 100m to resort centre • 1km to nearest nightclub
Transfer time: 25 minutes by coach from Lanzarote Airport

Rooms
Rooms here include satellite TV, air‑conditioning in summer and a 
hairdryer. Double rooms come with or without a sea view, while doubles 
in The Reserve area all have a sea view. Also in The Reserve area are 
junior suites, or you might like to treat yourself to a suite with a private 
whirlpool. 

Number of rooms: 282

Accessibility
This hotel's generally suitable for those with reduced mobility, but all 
access needs are different. See the A‑Z guide for more details.

 Your service at this hotel
Holidays here come with 24/7 support on the TUI app and by phone

Board Options  
• All Inclusive

181LANZAROTE 
*Extra charge

Platinum

ADULTS 
ONLY

Click the link or head to tui.co.uk for more info 
about our holidays, including up-to-date prices, 

hotel details and helpful videos.

Click the link or head to tui.co.uk for more info 
about our holidays, including up-to-date prices, 

hotel details and helpful videos.
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COSTA TEGUISE LANZAROTE

TUI SUNEO Ficus

182 LANZAROTE 

    3.9/5 Based on 3265 reviews

All the holiday must-haves are in place here, from a 
curvy pool to an around-the-world buffet restaurant 
and regular evening entertainment, including live 
music and shows.

The location hits the spot as well – it's just a 
15-minute stroll to Costa Teguise’s sand-swept 
coastline, which is backed up by a sprinkling of 
restaurants and bars.

Key Facilities
• 2 pools • 4 bars • 1 restaurant • Free Wi-Fi 
• Daytime activity programme • Evening 
entertainment programme

Location
• 600m to the beach • 1.5km to Costa Teguise 
resort centre
Transfer time: 30 minutes by coach from 
Lanzarote Airport

Rooms
A 1 bedroom apartment has a twin bedroom and a 
double sofa-bed. Or, you can opt for a Premium 1 
bedroom apartment which includes twin beds. Each 
apartment has a kitchenette with a fridge. Apartment 
cleaning is included – 5 days a week, meanwhile, the 
towels are change twice weekly, and the sheets and 
bedding once a week.

Number of rooms: 135

 Your service at this hotel
Holidays here come with our Hotel rep + 24/7 
support on the TUI app and by phone

Board Options  
• All Inclusive

*Extra charge

Scan the QR code or head 
to tui.co.uk for more info 
about our holidays, including 
up-to-date prices, hotel 
details and helpful videos.Buffet restaurant

1 Bedroom Apartment with Balcony or Terrace

Premium pool bar

ADULTS 
ONLY

Click the link or head to tui.co.uk for more info 
about our holidays, including up-to-date prices, 

hotel details and helpful videos.
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COSTA TEGUISE LANZAROTE

TUI SUNEO El Trébol

    4/5 Based on 2484 reviews

The centrepiece here’s the pool scene. There are two 
lagoon-like numbers in a courtyard with a poolside 
bar*. Young’uns have a pair of shallower spots to play 
in, too, along with a slide-filled splash park.

These apartments are planted in the peaceful suburbs 
of Costa Teguise. Having said that, you’re not far from 
the action – the town’s restaurant-lined beachfront is 
only a short stroll away.

Key Facilities
• 2 pools • 2 kids' pools • 3 bars • 1 restaurant 
• Free Wi-Fi • Daytime activity programme • Evening 
entertainment programme

Location
• 350m from Las Cucharas beach • 50m to the 
nearest bars and restaurants • 5km from Costa 
Teguise Golf • 6km from Arrecife • 18km from Puerto 
del Carmen
Transfer time: 30 minutes by coach from 
Lanzarote Airport

Rooms
1-bedroom apartments here feature free Wi-Fi, a twin 
bedroom, lounge area and kitchenette. Plus, there's a 
terrace with a table and chairs for relaxing outside.

Number of rooms: 226

Accessibility
This hotel's been surveyed by AccessAble so you can 
check if it's suitable for your access needs. See the 
A-Z guide for more details.

 Your service at this hotel
Holidays here come with our Hotel rep + 24/7 
support on the TUI app and by phone

Board Options  
• All Inclusive

Scan the QR code or head 
to tui.co.uk for more info 
about our holidays, including 
up-to-date prices, hotel 
details and helpful videos.

FREE KIDS’ PLACES  
AVAILABLE Subject to availability

Buffet restaurant

1 Bedroom Apartment with Balcony or Terrace

Lobby

183LANZAROTE 
*Extra charge

Click the link or head to tui.co.uk for more info 
about our holidays, including up-to-date prices, 

hotel details and helpful videos.
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TICKET PARKS INCLUDED TICKET FEATURES

1-
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ts Siam Park Siam Park Single day admission to Siam Park. Free bus is available from Playa de las Americas and Los Cristianos

Siam Park with bus Siam Park
Single day admission to Siam Park with transport from Playa de la Arena, Puerto de Santiago,  
Los Gigantes, Puerto de la Cruz and Guia de Isora
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T
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ts Loro Parque with bus Loro Parque Single day admission to Loro Parque including transport

Loro Parque Premium with bus Loro Parque Single day admission to Loro Parque with Discovery Tour, reserved seats at shows and lunch

2-
P

ar
k 

T
ic

ke
ts Twin Ticket with bus Siam Park, Loro Parque One single admission to Siam Park and one single day admission to Loro Parque 

Twin Ticket Premium with bus Siam Park, Loro Parque Twin Ticket plus Discovery Tour, reserved seats at shows and lunch at Loro Parque

Lunch included at Loro Parque is a three course set menu. The Discovery Tour gives you a behind-the-scenes tour of Loro Parque with an experienced English speaking guide.  
To book, just visit tui.co.uk/things-to-do.

Pre-book your Tickets

Los Gigantes

Adeje

Teide

Puerto De La Cruz

Playa De Las Americas
Los Cristianos

Costa Adeje

Playa Paraiso

Tenerife

184 TENERIFE  THEME PARKS

Introducing Tenerife’s  
top-tier attractions

Loro Parque is one of the best 
ways to discover the secrets of 
the animal kingdom, thanks to 
specially adapted areas for each 
of the species that live there. 

A journey through the Animal 
Embassy gets you close to the 
action – there’s a huge parrot 
reserve and a presentation 
line-up that ticks off the likes 
of sea lions and dolphins. 
Plus, new for 2024 is the Coral 
Kingdom - one of the largest 
man-made coral reefs outside 
of the ocean.

This place is all about 
education, too, so you’re likely 
to learn a thing or two about 
wildlife and conservation during 
your unforgettable day out.

Siam Park has been named by 
TripAdvisor as the best waterpark 
in the world for ten years running. 
This place has a hatful of rides and 
attractions, so it’s got the whole 
family covered. Kids have got Coco 
Beach – a theme park inside a 
theme park, with a collection of 
fun-filled spots like Bodhi Trail and 
The Lost City. And for those looking 
to relax, there’s Siam Beach – this 
white sweep of sand from the 
Algarve brushes the shores of the 
Wave Palace.

For adrenaline junkies, there’s the 
Tower of Power – a 28-metre-high 
structure that whizzes you through 

an underwater tube past fish, rays 
and sharks. Then there’s Singha – 
the fastest water rollercoaster in the 
world, with around 250 metres of 
hectic slides and extreme curves. 
And, you can race your friends on 
the newest attraction in the park, 
SAIFA – a thrilling, over 300-metre-
long double slide that opened in 
2023, boasting slopes twice as 
steep as other water coasters.

You can also upgrade your 
experience and go VIP – there are 
private villas and houses which 
come with luxury touches to make 
your day extra special.

Siam Park
Costa Adeje

Loro Parque Puerto de la Cruz

THSP-Y2026-OCTPg184.indd   1THSP-Y2026-OCTPg184.indd   1 21/08/2025   13:2421/08/2025   13:24



PUERTO DE SANTIAGO TENERIFE

TUI SUNEO Tamaimo Tropical

    3.5/5 Based on 6364 reviews

Three pools and a separate spot for kids are the 
highlights here, as well as regular entertainment, a 
SuneoPlay area for little ones and a double helping of 
bars and restaurants.

Things are pretty rosy location-wise. The hotel's 
plumb in the centre of Puerto di Santiago, with a 
couple of black-sand coves a short stroll away. Head 
to the nearby marina, and you'll have views of the 
mighty Los Gigantes cliffs.

Key Facilities
• 3 pools • 1 kids' pool • 2 bars • 2 restaurants 
• Free Wi‑Fi • Daytime activity programme • Evening 
entertainment programme

Location
• 200m to shops, bars and restaurants • 500m to a 
small beach at Puerto Santiago • 500m to the resort 
centre • 2km to Playa de la Arena
Transfer time: 60 minutes by coach from 
Tenerife Airport

Rooms
Rooms here are kitted out with free Wi‑Fi, a flatscreen 
TV and air-conditioning. You can pick up a kettle at 
reception for a 10€ deposit.

Number of rooms: 372

Accessibility
This hotel's been surveyed by AccessAble so you can 
check if it's suitable for your access needs. See the 
A‑Z guide for more details.

 Your service at this hotel
Holidays here come with our Hotel rep + 24/7 
support on the TUI app and by phone

Board Options  
• All Inclusive • Self Catering

Scan the QR code or head 
to tui.co.uk for more info 
about our holidays, including 
up-to-date prices, hotel 
details and helpful videos.

FREE KIDS’ PLACES  
AVAILABLE Subject to availability

Buffet restaurant

1 Bedroom Apartment with Balcony

MULTI-CENTRE  

 
This hotel can be booked as part of a
Multi-Centre holiday – when you stay
at more than one hotel while you’re away.

185TENERIFE 
*Extra charge

Click the link or head to tui.co.uk for more info 
about our holidays, including up-to-date prices, 

hotel details and helpful videos.
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LOS CRISTIANOS TENERIFE

Ohasis Boutique Suites

186 TENERIFE 

    4/5 Based on 225 reviews

MULTI-CENTRE  

 
This hotel can be booked as part of a
Multi-Centre holiday – when you stay
at more than one hotel while you’re away.

*Extra charge

Scan the QR code or head 
to tui.co.uk for more info 
about our holidays, including 
up-to-date prices, hotel 
details and helpful videos.

Scan the QR code or head 
to tui.co.uk for more info 
about our holidays, including 
up-to-date prices, hotel 
details and helpful videos.

The big pool's at the heart of the hotel – there's a shallow ledge for in-
water reclining, smart terrace that's scattered with sunloungers and a bar 
that dishes up light bites.

Location-wise, it's in the peaceful suburbs of Los Cristianos, a 
20-minute walk from the main beach. The sands here are split into a 
couple of stretches, and both come with plenty of bars and restaurants 
for company.

Key Facilities
• 1 pool • 1 kids' pool • 2 bars • 1 restaurant • Free Wi‑Fi

Location
• 1.4km from the resort centre • 1.4km from the nearest beach 
• 5‑minute walk to a supermarket which is up a steep hill
Transfer time: 40 minutes by coach from Tenerife Airport

Rooms
1 bedroom apartments are available and have a balcony or terrace – 
which can occupy up to 4. You'll have a kitchenette with a microwave, 
fridge, toaster, plus tea or coffee‑making facilities. There's a lounge area, a 
Smart TV, plus a separate bathroom with shower. Portable air-con units* 
can be hired from the reception desk. Bear in mind, there are steps, 
uphill, from the reception area to the apartments.

Number of rooms: 87

Accessibility
The property is generally unsuitable for those with reduced mobility. See 
the A‑Z guide for more details.

 Your service at this hotel
Holidays here come with our Hotel rep + 24/7 support on the TUI app 
and by phone

Board Options  
• Bed & Breakfast 

• Self Catering

PLAYA DE LAS AMERICAS TENERIFE

Vanilla Garden Boutique Hotel

    4.5/5 Based on 1676 reviews

MULTI-CENTRE  

 
This hotel can be booked as part of a
Multi-Centre holiday – when you stay
at more than one hotel while you’re away.

This adults‑only hotel has a central location, about five minutes’ walk 
from the centre of the action in Playa de las Americas. It takes the same 
amount of time to get to the area’s handful of sandy beaches, too.

Most of the action here centres around the palm-fringed pool, which 
comes with a bar. And come mealtimes, you'll be able to grab a plate at 
the international buffet restaurant.

Key Facilities
• 1 pool • 2 bars • 1 restaurant • Outdoor pool • Free Wi‑Fi zones

Location
• In lively Playa de Las Americas and close to bars and restaurants 
• Beach 350m • Siam Waterpark 700m
Transfer time: 25 minutes by coach from Tenerife Airport

Rooms
You can expect a balcony or terrace, free Wi‑Fi and a TV in all rooms. 
There’s twin and double rooms available, or if you’d like a bit more space, 
superior suites come with a lounge.

Number of rooms: 106

 Your service at this hotel
Holidays here come with our Hotel rep + 24/7 support on the TUI app 
and by phone

Board Options  
• Half Board

ADULTS 
ONLY

Click the link or head to tui.co.uk for more info 
about our holidays, including up-to-date prices, 

hotel details and helpful videos.

Click the link or head to tui.co.uk for more info 
about our holidays, including up-to-date prices, 

hotel details and helpful videos.
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PLAYA DE LAS AMERICAS TENERIFE

Gran Oasis Resort

    4.4/5 Based on 6144 reviews

This place delivers knock-out views across the Atlantic 
Ocean and Las Americas Golf Course. It’s about 
halfway between Los Cristianos and Playa de las 
Americas, with the beach just 5 minutes away on the 
free shuttle bus.

The hotel itself has a modern hacienda feel, with 
elegant white buildings and 2 palm-fringed pools. 
There’s also an international buffet restaurant and 
professional live shows in the bar.

Key Facilities
• 2 pools • 1 kids' pool • 2 bars • 1 restaurant • Free 
Wi‑Fi • Miniclub in summer holidays • Spa*

Location
• Beside the Las Americas Golf Course • 2.1km from 
Playa de las Americas resort centre • 1.8km from Los 
Cristianos • 1.5km from the nearest beach
Transfer time: 30 minutes by coach from 
Tenerife Airport

Rooms
All of these rooms come with either a balcony or 
terrace. Pick a 1 or 2-bedroom suite and you’ll have a 
kitchenette, lounge area with a satellite TV. For a little 
extra you can upgrade your suite to include a pool or 
golf view.

Number of rooms: 206

 Your service at this hotel
Holidays here come with 24/7 support on the TUI 
app and by phone

Board Options  
• All Inclusive

Scan the QR code or head 
to tui.co.uk for more info 
about our holidays, including 
up-to-date prices, hotel 
details and helpful videos.

FREE KIDS’ PLACES  
AVAILABLE Subject to availability

Buffet restaurant

Duplex 2 bedroom family room with balcony

MULTI-CENTRE  

 
This hotel can be booked as part of a
Multi-Centre holiday – when you stay
at more than one hotel while you’re away.

187TENERIFE 
*Extra charge

Click the link or head to tui.co.uk for more info 
about our holidays, including up-to-date prices, 

hotel details and helpful videos.
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188 TENERIFE 

Siam Park access

*Extra charge

PLAYA DE LAS AMERICAS TENERIFE

Villa Mandi and Siam Park

    3.9/5 Based on 1768 reviews

This hotel has a great location, next to Las Americas 
Golf Course. The beach and the world-famous Siam 
Park waterpark are just five minutes’ drive away. Plus, 
the hotel puts on a free shuttle bus to the seashore.

The property is made to look like a Mediterranean 
village, with low-rise terracotta blocks popping up 
next to chunky palm trees and neatly clipped lawns. 
Bedrooms are smart, and feature LED TVs* and a 
balcony or terrace.

Key Facilities
• 2 pools • 2 kids' pools • 2 bars • 1 restaurant 
• Free Wi‑Fi zones • TUI KIDS' CLUB, May to October

Location
• Campo de las Americas • 2km to the sandy beach 
of Vistasur • 2km to Los Cristianos resort centre 
• Close to the Thai‑themed waterpark, Siam Park 
• 6km from Golf Los Palos
Transfer time: 30 minutes by coach from 
Tenerife Airport

Food & Drink
When it’s time to eat, head for the restaurant to 
tuck into both Canarian faves and more well-known 
international bites.

Pools
Staying here gives you an unlimited entry pass to 
Siam Park, which often crops up in lists of the world’s 
best waterparks. It’s a short taxi ride away, or you can 
walk it in less than half an hour. The hotel puts on a 
free shuttle bus once a day, too.

Entertainment
Over the summer, live music and dance shows 
liven up night-times. An indoor bar takes care of 
quieter drinks.

Sports & Activities
You can practise your serve during a water polo 
match, or work up a rally during table tennis. As for 
younger guests, they have a kids’ club and a duo of 
playgrounds to keep them busy.

Number of rooms: 116

TUI Kids' Clubs
Hotels with a TUI KIDS' CLUB come with UK‑certified 
childcare for babies, kids and teens.

 Your service at this hotel
Holidays here come with our Hotel rep + 24/7 
support on the TUI app and by phone

Main restaurant

Unlimited entry to off‑site waterpark, Siam Park
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189TENERIFE

Board Options  
• All Inclusive • Bed & Breakfast • Half Board 

• Self Catering

Apartments here come complete with a kitchenette that has a microwave, fridge and a 
toaster. You'll also have air‑conditioning, TV, Wi‑Fi and a balcony or terrace. Just so you know, 
apartments are cleaned six times per week, meanwhile, bathroom towels are replaced four 
times per week.

Scan the QR code or head 
to tui.co.uk for more info 
about our holidays, including 
up-to-date prices, hotel 
details and helpful videos.

Rooms

FREE KIDS’ PLACES  
AVAILABLE Subject to availability

1 Bedroom Apartment with Balcony or Terrace

Click the link or head to tui.co.uk for more info 
about our holidays, including up-to-date prices, 

hotel details and helpful videos.
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PLAYA DE LAS AMERICAS TENERIFE

HD Parque Cristobal Tenerife 
& Siam Park

    4.7/5 Based on 6298 reviews

Plus, as part of your stay, you'll get unlimited access 
to Siam Park – Europe's largest water park. A free 
shuttle bus is available to take you to this world-
renowned park, which has been voted the world's best 
water park for 10 consecutive years by TripAdvisor.

This hotel’s nabbed itself a really central location – the 
beach is less than five minutes’ walk away, and you’ve 
got cafés, restaurants and shops even closer. The 
property itself's laid out in the form of family-friendly 
bungalows, which are dotted around the gardens.

Key Facilities
• 2 pools • 2 kids' pools • 2 bars • 1 restaurant 
• Free Wi‑Fi • Entertainment • Miniclub • TUI KIDS’ 
CLUB, May‑Oct • Evening entertainment programme

Location
• 200m from the beach • 200m from the resort 
centre • 1.5km from Siam Park
Transfer time: 30 minutes by coach from 
Tenerife Airport

Rooms
The premium bungalows here all come with Wi‑Fi, 
a TV, air-con, a terrace, a kitchenette and a lounge. 
Families can opt for a bungalow that includes a 
kid's den, too.

Number of rooms: 151

TUI Kids' Clubs
Hotels with a TUI KIDS' CLUB come with UK‑certified 
childcare for babies, kids and teens.

 Your service at this hotel
Holidays here come with our Hotel rep + 24/7 
support on the TUI app and by phone

Board Options  
• All Inclusive

Unlimited entry to off‑site waterpark, Siam Park

Scan the QR code or head 
to tui.co.uk for more info 
about our holidays, including 
up-to-date prices, hotel 
details and helpful videos.

Bungalow with Terrace

Buffet restaurant

190 TENERIFE 
*Extra charge

Click the link or head to tui.co.uk for more info 
about our holidays, including up-to-date prices, 

hotel details and helpful videos.
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PLAYA DE LAS AMERICAS TENERIFE

Hotel H10 Gran Tinerfe

    4.4/5 Based on 6606 reviews

The adults-only Gran Tinerfe couldn’t be in a better 
spot. Turn one way and there’s a sandy beach. Head 
the other and there’s a great mix of shops, bars and 
restaurants.

As well as three pools and a sea-view restaurant, this 
place has an impressive bar – it’s up on a roof terrace 
and has standout sunset views.

Key Facilities
• 3 pools • 5 bars • 4 restaurants • Free 
Wi‑Fi • Daytime activity programme • Evening 
entertainment programme • Despacio spa and 
beauty centre*

Location
• On the beach ‑ direct access from the hotel  
• 100m to the resort centre
Transfer time: 35 minutes by coach from 
Tenerife Airport

Rooms
All rooms here come with a TV and a balcony or 
terrace. Twins and doubles are available with the 
option of a sea view for a bit extra. If you fancy 
upgrading, privilege and superior privilege rooms 
have added benefits like access to the privilege 
lounge, a welcome gift, an espresso machine and an 
MP3 dock. Junior suites with a sea view are also 
available.

Number of rooms: 366

Accessibility
The property is generally unsuitable for those with 
reduced mobility. See the A-Z guide for more details.

 Your service at this hotel
Holidays here come with our Hotel rep + 24/7 
support on the TUI app and by phone

Board Options  
• All Inclusive • Half Board

Platinum

Scan the QR code or head 
to tui.co.uk for more info 
about our holidays, including 
up-to-date prices, hotel 
details and helpful videos.

MULTI-CENTRE  

 
This hotel can be booked as part of a
Multi-Centre holiday – when you stay
at more than one hotel while you’re away.

Los Menceyes buffet restaurant

Double room with balcony

ADULTS 
ONLY

191TENERIFE 
*Extra charge

Click the link or head to tui.co.uk for more info 
about our holidays, including up-to-date prices, 

hotel details and helpful videos.
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PLAYA DE LAS AMERICAS TENERIFE

Colon II Apartments

192 TENERIFE 

    4.2/5 Based on 1057 reviews

These apartments have an enviable postcode. They’re 
right in the heart of Playa de las Americas, so you’ve 
got shops, bars and restaurants at every turn. And a 
black-sand beach is less than a 5-minute walk away.

The curvy pool is big enough for lengths and has a 
children’s section attached.

Key Facilities
• 1 pool • 1 kids' pool • 1 bar • 1 restaurant  
• Free Wi‑Fi in public areas

Location
• 300m to beaches • In the resort centre • Shops, 
supermarkets, bars and restaurants nearby
Transfer time: 30 minutes by coach from 
Tenerife Airport

Rooms
Apartments and studios are bright and spacious. 
They all have a ceiling fan, a kitchenette, and balcony 
or terrace. There's a choice of one or two‑bedroom 
apartments, these sleep 2 in each bedroom and have 
a sofa-bed in the lounge area for one adult or two 
children up to 12 years old. Studios are also available, 
meanwhile, all family apartments are situated on the 
top floor.

Number of rooms: 88

Accessibility
This hotel's been surveyed by AccessAble so you can 
check if it's suitable for your access needs. See the 
A-Z guide for more details.

 Your service at this hotel
Holidays here come with our Hotel rep + 24/7 
support on the TUI app and by phone

Board Options  
• Half Board • Self Catering

*Extra charge

Scan the QR code or head 
to tui.co.uk for more info 
about our holidays, including 
up-to-date prices, hotel 
details and helpful videos.

MULTI-CENTRE  

 
This hotel can be booked as part of a
Multi-Centre holiday – when you stay
at more than one hotel while you’re away.

Click the link or head to tui.co.uk for more info 
about our holidays, including up-to-date prices, 

hotel details and helpful videos.
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PLAYA DE LAS AMERICAS TENERIFE

Marylanza Suites & Spa Resort

    4.3/5 Based on 4007 reviews

The hotel has secured a great postcode, with the 
beach, Los Cristianos and Playa de las Americas all 
around 15-minutes’ walk away. Plus some of the 
rooms look out on a golf course.

There are two pools, including one with in-water seats. 
Food-wise, the talking points are a restaurant serving 
gourmet cuisine and a teppanyaki place. Meanwhile, 
tribute acts make a big impression in the evenings.

Key Facilities
• 2 pools • 1 kids' pool • 2 bars • 3 restaurants 
• Free Wi‑Fi zones • Daytime entertainment 
• Evening entertainment programme • Spa*

Location
• Shopping centre across the street • 1.5km to 
restaurants, bars, nightclubs and the beach • Club 
House at the golf course is a 20‑minute walk away
Transfer time: 30 minutes by coach from 
Tenerife Airport

Rooms
Tastefully decorated, the suites offer you plenty 
of space with a bedroom, a separate lounge, a 
kitchenette and a balcony or terrace. They come 
with twin or double beds and a double sofa-bed in 
the lounge. You'll also find air‑conditioning, satellite 
TV and internet, and you can upgrade your room to 
include a view of the golf course.

Number of rooms: 217

Accessibility
This hotel's generally suitable for those with reduced 
mobility, but all access needs are different. See the 
A-Z guide for more details.

 Your service at this hotel
Holidays here come with our Hotel rep + 24/7 
support on the TUI app and by phone

Board Options  
• All Inclusive

Platinum

Scan the QR code or head 
to tui.co.uk for more info 
about our holidays, including 
up-to-date prices, hotel 
details and helpful videos.

FREE KIDS’ PLACES  
AVAILABLE Subject to availability

Buffet restaurant

1-bedroom apartment

MULTI-CENTRE  

 
This hotel can be booked as part of a
Multi-Centre holiday – when you stay
at more than one hotel while you’re away.

193TENERIFE 
*Extra charge

Click the link or head to tui.co.uk for more info 
about our holidays, including up-to-date prices, 

hotel details and helpful videos.
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PLAYA PARAISO TENERIFE

Riu Buenavista

194 TENERIFE 

    4.1/5 Based on 7130 reviews

This place has Playa Paraiso’s coastline out front, so 
the sea views are pretty impressive. A little manmade 
beach is just a couple of minutes’ walk away, too.

There's an impressive pool set-up, which includes a 
sea-view infinity number, plus a four-strong lineup of 
restaurants.

Key Facilities
• 4 pools • 2 kids' pools • 4 bars • 4 restaurants 
• Free Wi-Fi • Daytime activity programme • RiuLand 
Kids' Club • Riu evening entertainment programme

Location
• 500m to a small, man-made beach • 500m to shops 
• 10km to Costa Adeje
Transfer time: 45 minutes by coach from 
Tenerife Airport

Rooms
All rooms here come with a balcony or terrace, Wi-Fi, 
satellite TV, a safe, a mini-fridge, centrally controlled 
air-con, a ceiling fan and a hairdryer.

Number of rooms: 542

Accessibility
This hotel's been surveyed by AccessAble so you can 
check if it's suitable for your access needs. See the 
A-Z guide for more details.

 Your service at this hotel
Holidays here come with our Hotel rep + 24/7 
support on the TUI app and by phone

Board Options  
• All Inclusive

*Extra charge

Scan the QR code or head 
to tui.co.uk for more info 
about our holidays, including 
up-to-date prices, hotel 
details and helpful videos.

MULTI-CENTRE  

 
This hotel can be booked as part of a
Multi-Centre holiday – when you stay
at more than one hotel while you’re away.

Buffet restaurant

Asian restaurant

Twin Room with Balcony

Click the link or head to tui.co.uk for more info 
about our holidays, including up-to-date prices, 

hotel details and helpful videos.
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LOS GIGANTES TENERIFE

Royal Sun Suites - Half Board

    4.5/5 Based on 3088 reviews

These cliffside apartments offer dramatic views over 
Los Gigantes’ village and marina – a launching point 
for whale watching boat trips. A downhill stroll will 
bring you to a beach and the town centre, while the 
Blue Flag Playa de la Arena beach is a five-minute 
drive away.

Each apartment boasts a well-equipped kitchen and a 
large terrace furnished with sunbeds, bringing views of 
the cliffs and the horizon right to your front room.

Key Facilities
• 1 pool • 1 kids' pool • 2 bars • 2 restaurants • Free 
Wi-Fi zones • Daytime activity programme • Miniclub

Location
• 1.5km to resort centre • 1.7km to beach
Transfer time: 60 minutes by coach from 
Tenerife Airport

Rooms
You can expect sea views, a large balcony, air-
conditioning, a flatscreen TV and free Wi-Fi in all 
apartments here. Plus, there'll be a kitchenette 
equipped with an oven, dishwasher and a microwave. 
You can also opt for a luxury 1 bedroom apartment 
which has its own large balcony or terrace with 
private whirlpool, too.

Number of rooms: 120

 Your service at this hotel
Holidays here come with our Hotel rep + 24/7 
support on the TUI app and by phone

Board Options  
• Half Board

Platinum

Scan the QR code or head 
to tui.co.uk for more info 
about our holidays, including 
up-to-date prices, hotel 
details and helpful videos.

FREE KIDS’ PLACES  
AVAILABLE Subject to availability

Regency - Buffet Restaurant

Luxury 1 Bedroom Apartment 
with Sea View and Balcony

MULTI-CENTRE  

 
This hotel can be booked as part of a
Multi-Centre holiday – when you stay
at more than one hotel while you’re away.

195TENERIFE 
*Extra charge

Click the link or head to tui.co.uk for more info 
about our holidays, including up-to-date prices, 

hotel details and helpful videos.
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196 TENERIFE 
*Extra charge

LOS GIGANTES TENERIFE

TUI BLUE Los Gigantes

    4.1/5 Based on 3980 reviews

This place sidles up to the ocean’s edge, so you get sea 
views from almost every vantage point. Glass-wrapped 
terraces give it a contemporary look, and in true TUI 
BLUE fashion, you can treat yourself to a pamper at the 
spa*. There are a couple of pools to take a dip in, too.

Less than 10 minutes’ walk away, there’s a marina lined 
with shops, bars and restaurants. Pass the bobbing 
boats and you’ll get to Playa de los Guios, a sand-
and-pebble beach with a rocky backdrop. Back at 
base, you can make the most of a chilled-out evening 
entertainment programme.

Key Facilities
• 2 pools • 2 bars • 2 restaurants • A la carte dining* 
• Free Wi‑Fi zones • Daytime activity programme 
• Evening entertainment • Spa*

Location
• Fantastic setting with views over the island of La 
Gomera • Music bar next to the hotel • 800m to sandy 
cove at Puerto Santiago • 500m to nearest beach 
and marina
Transfer time: 60 minutes by coach from 
Tenerife Airport

Food & Drink
The food and drink scene ticks off a buffet restaurant 
and a pair of bars sorting tipples. Plus, there’s the 
Culinarium where you can try a five‑course set menu.

Pools
From the four‑poster sunloungers that necklace the 
main pool, you can see the ocean and the island of 
La Gomera in the distance. There’s a bar by the water, 
too, keeping glasses topped up with coffees, cocktails 
and juices.

Entertainment
The entertainment accompanying your post-dinner 
drinks is low key, with lots of variation. You've got things 
like tribute acts, acoustic sets and occasional cabaret 
performances.

Sports & Activities
There’s a full daytime programme of games and 
activities at our TUI BLUE hotels, including the likes 
of table tennis, shuffleboard, darts and French boules. 
There are also aqua discos and cooking classes where 
you can learn about local flavours.

Health & Beauty
Our BLUEf!t® programme includes professional fitness 
classes, wellbeing sessions and sports activities at least 
five days a week. There are workout options like Aqua 
Fit and HIIT, as well as wellbeing elements like our 
Relaxation Journey, yoga, and Pilates.

Number of rooms: 225

Accessibility
This hotel's been surveyed by AccessAble so you can 
check if it's suitable for your access needs. See the A‑Z 
guide for more details.

 Your service at this hotel
Holidays here come with our Hotel rep + 24/7 support 
on the TUI app and by phone

Select your room
For a small fee, this hotel lets you choose your ideal 
room from an interactive map.

Wine Tasting

BBQ

ADULTS 
ONLY
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197TENERIFE

Main Pool

MULTI-CENTRE  

 
This hotel can be booked as part of a
Multi-Centre holiday – when you stay
at more than one hotel while you’re away.

Board Options  
• Full Board • Full Board Plus • Half Board

Twin rooms have an upgrade option of a sea view and balcony. Double rooms are also 
available with a balcony or terrace, plus a sea or garden view. For a bit extra, you can upgrade 
your garden view double room to include a Jacuzzi®. Or, if you’d like even more space, there 
are suites which come with a lounge.

Scan the QR code or head 
to tui.co.uk for more info 
about our holidays, including 
up-to-date prices, hotel 
details and helpful videos.

Buffet Restaurant

Double Room with Balcony or Terrace

Rooms

Quiet Pool          

Click the link or head to tui.co.uk for more info 
about our holidays, including up-to-date prices, 

hotel details and helpful videos.
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198 TENERIFE 
*Extra charge

PUERTO DE LA CRUZ TENERIFE

TUI BLUE Atlantic Hills

    4.1/5 Based on 84 reviews

This adults-only hotel's plotted in a central spot in 
Puerto de la Cruz, just over five minutes' drive from the 
nearest beach. There's a palm-studded park just across 
the road, too, which is an ideal place for a quiet stroll.

You've got two restaurants to pick from at mealtimes, 
covering buffet and off-the-menu fare, as well as a 
snack bar. And outside, a pair of lounger-lined pools 
are on hand for your sunbathing sessions. Plus, there's 
a rooftop terrace with a whirlpool which flaunts 
panoramic sea views.

Key Facilities
• 3 pools • 2 bars • 2 restaurants • Culinarium à la 
carte restaurant* • Free Wi-Fi • Evening entertainment 
programme • BLUE® Spa*

Location
• 700m to the closest shop • 700m to the closest 
hiking area • 1km to the closest restaurant
Transfer time: 130 minutes by coach from 
Tenerife Airport

Food & Drink
At mealtimes, you can pick between the à la carte 
restaurant, the main buffet, or the snack bar, which 
serves light bites. There are a couple of bars on hand 
for drinks, too, including a poolside number.

Pools
The main pool's a rectangular number set on a decked 
area with plenty of sunloungers, and there's also a 
second pool that's ideal for relaxing by. If you're staying 
in a Club Double Room, you'll also get access to a third.

Entertainment
Live music and party nights make up the evening 
entertainment schedule here.

Sports & Activities
There’s a full daytime programme of games and 
activities at our TUI BLUE hotels, including the likes 
of table tennis, shuffleboard, darts and French boules. 
There are also aqua discos and cooking classes where 
you can learn about local flavours.

Health & Beauty
Our BLUEf!t® programme includes professional fitness 
classes, wellbeing sessions and sports activities at least 
five days a week. There are workout options like Aqua 
Fit and HIIT, as well as wellbeing elements like our 
Relaxation Journey, yoga, and Pilates.

Number of rooms: 137

Accessibility
This hotel's been surveyed by AccessAble so you can 
check if it's suitable for your access needs. See the A-Z 
guide for more details.

 Your service at this hotel
Holidays here come with our Hotel rep + 24/7 support 
on the TUI app and by phone

Pool Bar Miramar*

24-hour reception

ADULTS 
ONLY
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199TENERIFE

Main outdoor pool - Planned appearance

MULTI-CENTRE  

 
This hotel can be booked as part of a
Multi-Centre holiday – when you stay
at more than one hotel while you’re away.

Board Options  
• Half Board

All rooms sleep up to 2, with a King-size or twin beds. If you opt for a Club Double Room, 
you'll have access to the Serenity Pool, too. All rooms have either a balcony or terrace, and 
include air-conditioning, Wi-Fi and tea or coffee-making facilities.

Scan the QR code or head 
to tui.co.uk for more info 
about our holidays, including 
up-to-date prices, hotel 
details and helpful videos.

The Restaurant

Planned appearance - Deluxe Double Room with Balcony

Planned appearance - Double Room with Plunge Pool and Terrace

Rooms

Click the link or head to tui.co.uk for more info 
about our holidays, including up-to-date prices, 

hotel details and helpful videos.
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COSTA ADEJE TENERIFE

Riu Arecas Hotel

200 TENERIFE 

    4.4/5 Based on 3718 reviews

This huge building is shaped like a cruise liner. On 
one side you’ve got the Adeje mountains and, on the 
other, views of the Atlantic Ocean. Within the hotel, 
there's a trio of pools and a buffet restaurant.

The hotel’s in an upmarket part of Costa Adeje, just 
a five-minute drive from the centre. And it’s a five-
minute cab ride in the other direction to La Caleta, a 
fishing village home to bars and restaurants.

Key Facilities
• 3 pools • 3 bars • 2 restaurants • Free Wi-Fi  
• Live music and shows • Spa*

Location
• 2km to the centre of La Caleta • 450m to Playa del 
Duque Beach • 2km to the nearest shops, bars and 
restaurants
Transfer time: 45 minutes by coach from 
Tenerife Airport

Rooms
Rooms are light and bright, and tastefully presented. 
They all come with free Wi-Fi, a ceiling fan, air-
conditioning, satellite TV and a balcony or terrace. 
Twin rooms are also available as singles. A safe box* 
will be free of charge as of November 2025 onwards.

Number of rooms: 401

Accessibility
This hotel's been surveyed by AccessAble so you can 
check if it's suitable for your access needs. See the 
A-Z guide for more details.

 Your service at this hotel
Holidays here come with our Hotel rep + 24/7 
support on the TUI app and by phone

Board Options  
• Half Board

Platinum

*Extra charge

Scan the QR code or head 
to tui.co.uk for more info 
about our holidays, including 
up-to-date prices, hotel 
details and helpful videos.

MULTI-CENTRE  

 
This hotel can be booked as part of a
Multi-Centre holiday – when you stay
at more than one hotel while you’re away.

Main restaurant

Twin Room with Balcony or Terrace

ADULTS 
ONLY

Click the link or head to tui.co.uk for more info 
about our holidays, including up-to-date prices, 

hotel details and helpful videos.
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COSTA ADEJE TENERIFE

Princess Inspire Tenerife

    4.3/5 Based on 4119 reviews

This hotel – formerly known as the Bahia Princess – is 
in a great spot, with shops, bars and restaurants on its 
doorstep. There are a couple of beaches less than five 
minutes’ walk away, and upmarket Playa del Duque is 
close by, too.

With a main pool and two splash pools, and a fourth 
pool in the spa*, there are plenty of places to cool off 
here. Food-wise, you've got two restaurants to try, 
and a line-up of four bars are on hand for cocktails, 
coffees, ice-creams and snacks.

Key Facilities
• 3 pools • 4 bars • 2 restaurants • Free Wi-Fi 
• Daytime activity programme • Entertainment 
programme • Live music • Spa Princess*

Location
• Set on a slope • 250m from the beaches of Fanabe 
and Torviscas • 100m to shops • 3km to Playa de 
las Americas
Transfer time: 45 minutes by coach from 
Tenerife Airport

Rooms
You can expect a balcony or terrace, Wi-Fi, a minibar 
– replenishment is payable, and air-conditioning in all 
rooms. There are single rooms available, or you can 
opt for a twin room or upgrade to a suite or junior 
suite. You also have the option of choosing a room 
with a pool view. For reference – some pictures are 
renders of planned appearance.

Number of rooms: 266

Accessibility
This hotel's been surveyed by AccessAble so you can 
check if it's suitable for your access needs. See the 
A-Z guide for more details.

 Your service at this hotel
Holidays here come with our Hotel rep + 24/7 
support on the TUI app and by phone

Board Options  
• All Inclusive • Full Board • Half Board

Platinum

Scan the QR code or head 
to tui.co.uk for more info 
about our holidays, including 
up-to-date prices, hotel 
details and helpful videos.

MULTI-CENTRE  

 
This hotel can be booked as part of a
Multi-Centre holiday – when you stay
at more than one hotel while you’re away.

Food market

Twin Room with Balcony

ADULTS 
ONLY

201TENERIFE 
*Extra charge

Click the link or head to tui.co.uk for more info 
about our holidays, including up-to-date prices, 

hotel details and helpful videos.
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COSTA ADEJE TENERIFE

Guayarmina Princess Hotel - 
Adults Only

202 TENERIFE 

    4.4/5 Based on 3816 reviews

Upon arrival you’ll be greeted by shiny new interiors, 
as well as a tiered pool scene, a state-of-the-art water 
circuit and a couple of bars.

If you splash out for a junior suite you'll have access 
to the hotel’s luxe Platinum area*. Here, you’ve got 
an infinity pool, plus an extra restaurant and bar. 
As for location, you’re right by the sands of swish 
Costa Adeje.

Key Facilities
• 3 pools • 6 bars • 3 restaurants • The Roast 
à la carte restaurant* • Free Wi‑Fi • Evening 
entertainment programme • Wellness Centre*

Location
• 150m to the beach • 100m to shops • 3km to the 
centre of Playa de las Americas
Transfer time: 45 minutes by coach from 
Tenerife Airport

Rooms
Rooms at the Guayarmina Princess Hotel include 
free Wi‑Fi, a flatscreen TV, tea and coffee facilities, a 
minibar* and a hairdryer. And if you opt for a junior 
suite, you'll have access to an exclusive restaurant, bar 
and infinity pool with Bali beds.

Number of rooms: 505

Accessibility
This hotel's been surveyed by AccessAble so you can 
check if it's suitable for your access needs. See the 
A-Z guide for more details.

 Your service at this hotel
Holidays here come with our Hotel rep + 24/7 
support on the TUI app and by phone

Board Options  
• All Inclusive • Half Board

Platinum

*Extra charge

Scan the QR code or head 
to tui.co.uk for more info 
about our holidays, including 
up-to-date prices, hotel 
details and helpful videos.

MULTI-CENTRE  

 
This hotel can be booked as part of a
Multi-Centre holiday – when you stay
at more than one hotel while you’re away.

Spa

Buffet restaurant

Twin room with limited sea view 
and balcony or terrace

ADULTS 
ONLY

Click the link or head to tui.co.uk for more info 
about our holidays, including up-to-date prices, 

hotel details and helpful videos.
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COSTA ADEJE TENERIFE

Hovima Costa Adeje

    4.3/5 Based on 6822 reviews

MULTI-CENTRE  

 
This hotel can be booked as part of a
Multi-Centre holiday – when you stay
at more than one hotel while you’re away.

Scan the QR code or head 
to tui.co.uk for more info 
about our holidays, including 
up-to-date prices, hotel 
details and helpful videos.

Scan the QR code or head 
to tui.co.uk for more info 
about our holidays, including 
up-to-date prices, hotel 
details and helpful videos.

The hotel’s location means everything is on hand. A black-sand beach is 
three minutes’ walk away, and there are bars and restaurants practically 
on your doorstep. You can wander over to Playa de las Americas in 
20 minutes.

The hotel features a heart-shaped main pool and an infinity pool. The 
infinity pool and its surrounding area will be reserved exclusively for 
Excellence guests, while all other guests can continue to enjoy the heart-
shaped main pool. For meals, you’ve got a themed restaurant as well as a 
buffet eatery. Tribute acts feature strongly in the evenings.

Key Facilities
• 2 pools • 3 bars • 2 restaurants • Free Wi-Fi zones • Daytime activities 
• Cool Spa*

Location
• 300m across the road from the beach • 400m from Puerto Colon 
harbour • Shops and bars close by
Transfer time: 40 minutes by coach from Tenerife Airport

Rooms
All rooms include air-conditioning, Wi-Fi, a TV, plus tea or coffee-making 
facilities. There are suites with a limited sea view. Meanwhile, a comfort 
twin room can be upgraded to a superior, and includes bathrobes and 
slippers, a minibar* and a limited sea view.

Number of rooms: 313

Accessibility
This hotel's been surveyed by AccessAble so you can check if it's suitable 
for your access needs. See the A-Z guide for more details.

 Your service at this hotel
Holidays here come with our Hotel rep + 24/7 support on the TUI app 
and by phone

Board Options  
• All Inclusive

COSTA ADEJE TENERIFE

GF Gran Costa Adeje

    4.3/5 Based on 8732 reviews

FREE KIDS’ PLACES  
AVAILABLE Subject to availability

This stylish hotel gives you the pick of four pools, including a rooftop 
number that's just for adults. The dining scene is special, too. There 
are three places to choose from, with special mention going to the grill 
à la carte.

The sports line-up includes tennis and squash, and there’s a sanctuary-
like spa. Location-wise, it couldn’t be better – it’s on a hillside about a 
5-minute walk from the centre of Costa Adeje and the beach.

Key Facilities
• 4 pools • 1 kids' pool • 3 bars • 3 restaurants • Grill La Laja 
restaurant* • Free Wi-Fi • Miniclub • Evening entertainment 
programme • Spa*

Location
• 50m to the nearest shops and restaurant • 500m to the beach  
• 500m to the nearest nightclub • Bus stop opposite hotel
Transfer time: 45 minutes by coach from Tenerife Airport

Rooms
Rooms here all come with air-conditioning, satellite TV, tea and coffee 
facilities, a minibar*, a safe, free Wi-Fi and a balcony. And for a bit extra 
you can enjoy a pool view from your balcony. Just so you know the twin 
rooms can also be sold as singles.

Number of rooms: 458

Accessibility
This hotel's been surveyed by AccessAble so you can check if it's suitable 
for your access needs. See the A-Z guide for more details.

 Your service at this hotel
Holidays here come with 24/7 support on the TUI app and by phone

MULTI-CENTRE  

 
This hotel can be booked as part of a
Multi-Centre holiday – when you stay
at more than one hotel while you’re away.

Board Options  
• All Inclusive 

• Bed & Breakfast 
• Full Board • Half Board

203TENERIFE 
*Extra charge

Platinum

Platinum

ADULTS 
ONLY

Click the link or head to tui.co.uk for more info 
about our holidays, including up-to-date prices, 

hotel details and helpful videos.

Click the link or head to tui.co.uk for more info 
about our holidays, including up-to-date prices, 

hotel details and helpful videos.
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COSTA ADEJE TENERIFE

Hotel Riu Palace Tenerife

204 TENERIFE 

    4.7/5 Based on 3333 reviews

Views don’t come much better than this hotel, with 
volcanic slopes to the rear and sea views to the front. 
And location-wise, you’ve got a little beach on the 
doorstep and Costa Adeje is a 20-minute stroll away.

The hotel’s curved design means lots of the rooms 
look out to sea.

Key Facilities
• 4 pools • 1 kids' pool • 4 bars • 3 restaurants 
• Free Wi‑Fi • Evening entertainment 
• Wellness centre

Location
• Close to the beach • 3km to resort centre • 200m 
to nearest shop and bar
Transfer time: 45 minutes by coach from 
Tenerife Airport

Rooms
Rooms here come with free Wi‑Fi, air‑conditioning, 
satellite TV , a minibar*, a safe*, makeup mirror 
and a balcony or terrace. Rooms with a sea view, 
interconnecting 2 bedroom family rooms are on offer 
and junior suites with a hydromassage bath are also 
available.

Number of rooms: 334

Accessibility
This hotel's been surveyed by AccessAble so you can 
check if it's suitable for your access needs. See the 
A-Z guide for more details.

 Your service at this hotel
Holidays here come with our Hotel rep + 24/7 
support on the TUI app and by phone

Board Options  
• Half Board

Platinum

*Extra charge

Scan the QR code or head 
to tui.co.uk for more info 
about our holidays, including 
up-to-date prices, hotel 
details and helpful videos.

MULTI-CENTRE  

 
This hotel can be booked as part of a
Multi-Centre holiday – when you stay
at more than one hotel while you’re away.

Krystal restaurant

Bali beds ‑ Exclusive to Junior Suite guests

2 bedroom family room with sea 
view and balcony or terrace

Click the link or head to tui.co.uk for more info 
about our holidays, including up-to-date prices, 

hotel details and helpful videos.
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GOLF DEL SUR TENERIFE

Bahia Principe Fantasia Tenerife

    4/5 Based on 3157 reviews

This hotel’s got a top-notch pool scene – there are 
five swimming spots in total, the line-up includes 
an infinity spot reserved just for adults and a huge 
number set right at the heart of the hotel. Elsewhere, 
little ones have got a pair of mini splash parks with 
tipping buckets and waterjets to go for, too.

On the food front, you’ve got four places to eat – the 
main place serves international picks from a buffet, 
then there’s a trio of a la cartes serving Asian, steak 
and Italian dishes. There are five bars dotted around 
the complex, too, including a poolside place that sorts 
you for snacks and a sports bar.

Key Facilities
• 7 pools • 2 kids' pools • 4 bars • 5 restaurants 
• A la carte dining • Free Wi-Fi • Kids' club • Teens' 
club - The Loft • Spa*

Location
• Located on Costa San Miguel • Close to Amarilla 
Golf and Country Club, and San Miguel Castle  
• 8km from Tenerife South Airport
Transfer time: 25 minutes by coach from 
Tenerife Airport

Rooms
All rooms and suites come with a balcony or terrace, 
and with some you can opt for a sea view as well. 
Family rooms and junior suites also have a lounge 
area, and are equipped with a sofa-bed, too. The 
superior twin room features twin beds.

Number of rooms: 372

Accessibility
This hotel's been surveyed by AccessAble so you can 
check if it's suitable for your access needs. See the 
A-Z guide for more details.

 Your service at this hotel
Holidays here come with our Hotel rep + 24/7 
support on the TUI app and by phone

Board Options  
• All Inclusive

Platinum

Scan the QR code or head 
to tui.co.uk for more info 
about our holidays, including 
up-to-date prices, hotel 
details and helpful videos.

MULTI-CENTRE  

 
This hotel can be booked as part of a
Multi-Centre holiday – when you stay
at more than one hotel while you’re away.

Onsite Waterpark

Echeide Buffet Restaurant

Superior Twin Room with Balcony or Terrace

205TENERIFE 
*Extra charge

Click the link or head to tui.co.uk for more info 
about our holidays, including up-to-date prices, 

hotel details and helpful videos.
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GOLF DEL SUR TENERIFE

Barcelo Tenerife

206 TENERIFE 

    4.4/5 Based on 8626 reviews

Barcelo Tenerife is set next to the sea in the quiet 
resort of Golf del Sur. Its big draw is the fact that 
it’s within a nature reserve, which has rock and lava 
formations, and ceremonial sites used by Tenerife’s 
first inhabitants.

Stylish, contemporary rooms are housed in clay-
coloured buildings that blend in to the volcanic 
surroundings. The hotel’s interior spaces are designed 
to mimic nature, with earthy tones and dark wood 
panelling.

Key Facilities
• 5 pools • 3 kids' pools • 4 bars • 4 restaurants 
• A la carte dining* • Arrozante restaurant 
• Free Wi‑Fi • Daytime activity programme 
• Kids' club • Evening entertainment programme 
• Wellness Centre*

Location
• 200m to San Blas pebble beach • 200m to El 
Médano beach • Next to San Blas ecological reserve 
• 3.5km from Golf del Sur Links Course
Transfer time: 20 minutes by coach from 
Tenerife Airport

Rooms
You can expect air-conditioning, balcony or terrace, 
hydromassage bath, TV and Wi‑Fi in all rooms here. 
There’s twin rooms and 2 bedroom family rooms are 
on offer, or if you’d prefer a bit more space‑ suites 
come with a lounge. You can upgrade to Royal Level 
and have access to an exclusive pool and restaurant.

Number of rooms: 331

 Your service at this hotel
Holidays here come with 24/7 support on the TUI 
app and by phone

Board Options  
• All Inclusive • Half Board

Platinum

*Extra charge

Scan the QR code or head 
to tui.co.uk for more info 
about our holidays, including 
up-to-date prices, hotel 
details and helpful videos.

MULTI-CENTRE  

 
This hotel can be booked as part of a
Multi-Centre holiday – when you stay
at more than one hotel while you’re away.

Royal Level Restaurant

Twin Room with Balcony or Terrace

Click the link or head to tui.co.uk for more info 
about our holidays, including up-to-date prices, 

hotel details and helpful videos.
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207TOUR INFORMATION

Tour information
Important information for all destinations

*Calls to 020 numbers cost the standard rate from UK landlines, but calls from mobiles may be higher. Check with your network provider.

For more information call 0204 578 0994* 

or email tours@tui.co.uk

PLEASE NOTE

•  All charges and visa requirements are subject  
to change.

•  For all passport, visa and health requirements, 
please consult the Foreign, Commonwealth & 
Development Office Website –  
www.gov.uk/foreign-travel-advice. 

•  It is the responsibility of all passengers to 
ensure that prior to travel they have taken the 
necessary health precautions applicable to their 
chosen destination. Advice about destinations 
can change, therefore please consult with your  
doctor at least 2 months before your departure, 
as some treatments (e.g. malaria) should begin 
well in advance of travel. For late bookings within 
3 weeks of departure, please consult with your 
doctor before booking your holiday.

• American Express Traveller Cheque Cards cannot  
 be used in all longhaul destinations. Please check  
 with your holiday advisor.

•  Tour itineraries and days of departure may be 
subject to change and in some circumstances it 
may be necessary to use alternative hotels of a 
similar standard in the same resort.

•  We will advise the latest known itinerary and 
latest known hotels prior to departure, and we 
will endeavour to let you know of any changes, 
however due to operational reasons hotel 
changes and itinerary changes can take place at 
any time prior to departure or whilst you are in 
resort. For this reason, we do not recommend 
you book any hotel extras or upgrades directly 
with the hotel until you are in resort. Our team in 
resort will advise of any changes. 

•  The star rating of each hotel or accommodation 
included will be shown when confirming your tour 
within the tour itinerary.

•  During periods of low occupancy, some facilities 
and amenities may be unavailable.

•  During quieter periods, some accommodation 
may hold business conferences.

•  During March and June, the resorts are often 
very busy with Spring Break students. This usually 
happens in the USA and Mexico.

•  To make the most of each day, there may be a 
number of early starts on the tours.

•  Some tours cover long distances on certain days, 
however there will be short stops at points, and 
the journeys are very rewarding.

•  Guests are advised to pack suitable attire for the 
tour and the season, including sturdy walking 
shoes and warm clothes for higher altitudes.

•  Lots of our tours are child-friendly, but there 
are a few that aren’t available to children. You 
can check the ‘important information’ section 
of your chosen tour itinerary for details on age 
restrictions.

•  English-speaking guides are used on the majority 
of tours, with the exception of our small boat 
cruises - where the onboard crew will be there 
to assist you - our self-drive tours, and a small 
number of our standard tours. We state in the 
tour itinerary whether a guide is included.

•  Tour group sizes will be stated on the individual 
tour itinerary. 

•  Most tours include: all road transportation, 
applicable entrance fees, tour listed transfers  
and listed excursions. Please check with one of 
the TUI team or on our website before you book 
about what's included in your tour.

•  Some touring groups are shared with other  
multi-national travellers, however the  
programme will be delivered in English.

•  Optional excursions are available for most tours 
at an extra charge, and are sometimes shared 
with other multi-national travellers not on your 
TUI Tour. Optional excursions can be pre-booked 
during your initial tour booking as well as in  
destination. Some tours will offer these optional 
excursions whilst in destination only, where 
indicated. 

•  Beverages, tips and gratuities are not included. 

•  If you're on a safari and some other specialist  
tours your luggage allowance could be reduced.  
This will be clearly stated at the time you book, 
and will be available in your customer documents.

•  Any customers booking a tour/twin centre 
involving an internal flight will be required to 
provide their full passenger names at time of 
booking, as they appear on their passports.

•  Several destinations will require your passport 
information in advance. When booking your 
tour we will advise you on how to submit this 
information, if it's relevant for the destination 
you are travelling to.

HURRICANES AND TROPICAL STORMS

The Caribbean, USA and Mexico are occasionally 
affected by tropical storms and hurricanes between 
June - November. Such storms can blow up quickly 
and it is impossible to predict their path or duration 
more than three to four days in advance, often less. 

South East Asia may be affected by a monsoon 
season, typically between May - September.

If a storm is forecast for one of our holiday 
destinations we monitor all activity through various 
websites and information received from local and 
international experts. We follow the advice of 
the FCDO and work with the Federation of Tour 
Operators in resort to ensure that customer safety 
is foremost if there is hurricane activity during your 
holiday.
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Take to  
the skies
Flights for most TUI holidays are with our very own airline, 
which means a seamless experience from the moment you 
step on board. Here’s what you can expect…

Fly from 21 UK 
airports

It’s easy to find a flight 
that takes off near you. 

Flexible flight  
times

We’ve got flight times 
and holiday durations 

to suit you.

70+  
destinations

We fly to more than 70 
worldwide destinations. 

Easy airport 
experience

We offer day-before and 
self-service bag drop on 

eligible flights.

Flying short and mid-haul

Family-friendly flying 
Our cabin crew are experts when it comes to 
looking after little ones in the sky, and they’re 
always on hand to help.

Food and drink 
On board, you can buy a range of food and 
drinks, including hot and cold snacks. We also 
now have the option to pre-book a meal for 
your flight. If you’re flying to Lapland, you’ll 
get a free meal, with a hot drink.

Luggage allowance 
Your luggage allowance ranges from 20kg to 
25kg, depending on the type of holiday you’ve 
booked. And, you get 10kg hand luggage. 
Children under two get 10kg hold allowance*. 
You can also pool your luggage allowance with 
others on your booking – but each individual 
bag can’t weigh more than 25kg. You’ve also 
got the option of purchasing an extra 5kg or 
10kg of luggage allowance per passenger.

Why fly with TUI?

Our short and mid-haul flights are less than seven hours long. 
In the summer, you can fly from more than 21 UK airports to 
destinations like Spain, Greece and Italy.
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Flying long-haul

In-flight entertainment
All our long-haul flights – which 
are over seven hours long – set 
you up with seatback screens, 
featuring on-demand TV 
programmes, movies and games.

Food and drink
Free meals are included with all 
our long-haul flights. We’ll also 
pass through the cabin with a free 
bar service offering soft, hot and 
alcoholic drinks of your choice.

Luggage allowance 
On long-haul flights, 20kg of hold 
luggage comes as standard, along 
with 10kg hand luggage. If you 
need to, you can add checked-in 
luggage for an extra charge on 
selected flights. 

And if you’ve upgraded to 
Premium on long-haul flights with 
TUI Airways, you’ll also get 25kg*  
of luggage, regardless of the 
holiday type.

Seats & extras 

Your seat on  
the plane

Your seats will be allocated 
to you when you check in. If 
you’re travelling with a child 
under the age of 12, we’ll 

make sure they’re sat with at 
least one adult in your party – 
sat with means next to, across 
an aisle, or in front or behind.

Select  
your seat

Choose your exact 
seats from a plan of 
the plane by opting 
for our Select Your 

Seat service. You can 
add this on at the 
time of booking, or 

afterwards. 

Seat  
upgrades

Extra Legroom Seats give from 
two extra inches on your seat 
pitch. And Extra Space Seats 

come with over eight inches of 
extra legroom, often without a 

row of seats in front - so you can 
expect a lot more space. You can 
opt for either of these at the time 

of booking or afterwards.

Long-haul TUI flights – of seven hours or more – take 
place on our 787 Dreamliners†.

*Not included if you book flights only 
†The vast majority of long-haul TUI flights are on the 787 Dreamliner, but this is not guaranteed

Flying with other 
airlines

More destinations
We know that hunting for a holiday is much 
easier when you’ve got more choice. That’s 
why we work with over 20 other airlines, to 

provide you with the exact dates, airports and 
durations that you want. Flexible flying also 

means we can open to the door to a variety of 
holiday hotpots, from Mykonos and Zanzibar 

to the Maldives and Antigua.

TUI service as standard
While you’re away, it goes without saying 

that the high-standard service you’ve come 
to expect from TUI will still be present and 
correct. Your holiday is still ATOL protected, 

too. And who you’re flying with doesn’t affect 
the support you’ll get from us while you’re 
away – you can get in touch with us around 

the clock if you need to. 

Airline partners
We package up holidays with airlines we trust,  
as well as our own award-winning TUI Airways 

fleet. All the partner airlines we use have 
met the same rigorous international safety 

standards as TUI Airways.

We’ve teamed up with leading 
airlines to give you even more 

holiday choice. 

Fly Premium
Premium is available to book on long-haul TUI flights. If you’ve 

upgraded to Premium on long-haul flights with TUI Airways, you’ll 
get 25kg of checked-in luggage and 10kg of hand luggage.

Premium benefits include:

• Airport lounge on departure, priority boarding with a welcome
glass of bubbly, and a second lighter meal on your flight

• A priority bag-drop at the airport and fast-track through
security

• A bigger 38-inch seat pitch with footrests and adjustable
headrests in a separate cabin

• A pillow and a blanket on outward and return flights, and a
Rituals® amenity kit on your outward flight

Prices start from just £399
return per person.

Scan this QR 
code to watch 

our walk-through 
tour of a  

Dreamliner. 

Click here  
to watch our 
walk-through 

tour of a  
Dreamliner. 

More info
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Flight Guide
An at-a-glance guide  

to our flying programme
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Departures from May 2026 to October 2026

BALEARICS

Majorca 2½ hrs M*, Tu*, W*, Th*, 
F*, Sa*, Su* Tu*, W*, Sa* Tu*, W*, Th*, 

Sa*, Su* Tu*, F*, Sa* Tu Tu*, Th*, F*, 
Sa*, Su* Tu*, W*, Sa*, Su* M*, Tu*, W*, Th*, 

F*, Sa*, Su*
M*, Tu*, W*, F*, 

Sa*, Su* Tu*, Sa*, Su* M*, Tu*, W*, Th*, 
F*, Sa*, Su*

Tu*, W*, Th*, F*, 
Sa*, Su*

M*, Tu*, W*, Th*, 
F*, Sa*, Su* Tu*, Sa* Tu*, Sa* M*, Tu*, W*, Th*, 

F*,  Sa*, Su*
Tu*, W*, Th*, 

Sa*, Su* Tu*, Sa*, Su Th, Su Tu*, W*, Sa*

Ibiza 2¾ hrs M*, Tu*, W*, Th*, 
F*, Sa*, Su W*, Sa* Sa W*, Sa* Sa Tu*, W*, F*, Sa* M*, W*, Th*, 

F*, Sa* M*, Tu*, F* W*, Sa* M*, Tu*, W*, Th*, 
F*, Sa*, Su* M*, F*, Sa W*, Sa*, Su*

Menorca 2½ hrs M*, W*, F*, Sa*, 
Su* M*, F* Th*, Su* W*, Su* M*, F* W*, F, Sa* M*, W*, F*, Sa* W*, Sa* M*, F* M*, W*, Th*, F*, 

Sa*, Su* W*, Su* Su

MAINLAND SPAIN

Costa Brava 2 hrs Tu*, Sa* Tu*, Sa* Tu*, Sa*

Costa Dorada 2¼ hrs Tu*, F*, Sa* Tu*, Sa* Tu*, Sa* Tu Tu*, W*, F*, Sa*, 
Su* Tu*, Sa* Tu*, W*, F*, Sa* Tu

Costa Blanca 2¾ hrs Tu*, Sa* Tu*, F*, Sa* Tu*, F*, Sa* Tu*, Sa* Tu*, F*, Sa* Tu*, Sa* Tu*, Sa*

Costa del Sol 3 hrs W*, Th*, Su* Th*, Su* W*, Th*, Su* W*, Su* W*, Su* W*, Th*, Su* Th*, Su* Th*, Su*

Jerez 2¾ hrs F

CANARIES

Tenerife-South 4½ hrs M*, Tu*, W*, Th*, 
F*, Sa*, Su* Tu Tu Th*, Su* Tu*, F* Tu*, F* M*, Tu*, F*, Sa* Tu*, W*, F*, Su* Tu*, F* M*, Tu*, F*, Su M*, Tu*, W*, Th*, 

F*, Sa*, Su*
Tu*, W*, F*, Sa*, 

Su*
M*, Tu*, Th*,  

F*, Sa* Tu*, F*

Gran Canaria 4¼ hrs M*, Th*, F*, Sa M M M M*, Th* M*, Th*, Sa M*, Th* M*, Th* M*, Th*, F*, Sa M*, Th* M*, Th*

Lanzarote 4¼ hrs M*, Th*, Su* Th*, Su* Th*, Su* Th*, Su* M*, Th*, Su* M*, W*, Th*, 
Sa*, Su* Th*, Su* Th*, Su* M*, Tu*, W*, 

Th*, Su* Th*, Su* Th*, Su*

Fuerteventura 4¼ hrs Tu*, W*, Sa* W*, Sa* W Sa Tu*, W*, Sa*

La Palma 4½ hrs Th Th

PORTUGAL

Madeira 3¾ hrs M*, F*

Algarve-Faro 2¾ hrs Th*, Su* M*, Th*, Su* Th*, Su* Th*, Su* Th*, F*,  Su

Departures from November 2026 to April 2027

BALEARICS Majorca 2½ hrs Tu*, W, F*, 
Sa*, Su Tu*, Sa* Tu Tu*, Sa* Tu*, Sa* Tu*, W, Sa* Tu*, W, Sa* Tu Tu Tu*, W, F*, Sa* Tu*, W, Sa* Tu*, W, Sa*

MAINLAND SPAIN

Costa Blanca 2¾ hrs Tu*, Sa* Tu*, Sa* Tu*, Sa* Tu*, Sa* Tu*, Sa* Tu*, Sa* Tu*, Sa*

Costa del Sol 3 hrs W*, Th*, F, Su* W*, Th*, F, Su* W*, Th*, F, Su* W*, F, Su* W*, Th, F, Su* W*, Th*, F, Su* W*, Th*, F, Su* W*, Th, F, Su*

CANARIES

Tenerife-South 4½ hrs M*, Tu*, W*, Th*, 
F*, Sa*, Su* Tu*, F* Tu*, F* Th*, Su* Tu*, F* Tu*, F* M*, Tu*, F*, Sa* Tu*, W*, F*, Su* Tu*, F* M*, Tu*, F*, Su M*, Tu*, W*, Th*, 

F*, Sa*, Su* Tu*, W*, F*, Sa* M*, Tu*, F* Tu*, F*

Gran Canaria 4¼  hrs M*, Th*, Sa M*, Th* M M M*, Th* M*, Th*, Sa M*, Th* M*, Th* M*, Th*, Sa M*, Th* M*, Th*

Lanzarote 4¼ hrs M*, Th*, Su* Th*, Su* Th*, Su* Th*, Su* M*, Th*, Su* M*, Th*, Su* Th*, Su* Th*, Su* M*, Tu, Th*, Su* Th*, Su* Th*, Su*

Fuerteventura 4¼ hrs Tu*, W*, Sa* W*, Sa* W Sa Tu*, W*, Sa*

La Palma 4½ hrs Th Th

PORTUGAL

Madeira 3¾ hrs M*, F* M*, F*

Algarve-Faro 2¾ hrs Th*, Su* Su Su

* 10 and 11 nights available. ** Approx. flying time based on Gatwick departure. 
†† An Airport Development Fee (ADF) will be charged at Norwich airport, payable per passenger on departure.  
The ADF is £10 per adult, children under 16 years are free. For more information visit www.norwichairport.co.uk.

210 FLIGHTS FLIGHTS
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Departures from May 2026 to October 2026

BALEARICS

Majorca 2½ hrs M*, Tu*, W*, Th*, 
F*, Sa*, Su* Tu*, W*, Sa* Tu*, W*, Th*, 

Sa*, Su* Tu*, F*, Sa* Tu Tu*, Th*, F*, 
Sa*, Su* Tu*, W*, Sa*, Su* M*, Tu*, W*, Th*, 

F*, Sa*, Su*
M*, Tu*, W*, F*, 

Sa*, Su* Tu*, Sa*, Su* M*, Tu*, W*, Th*, 
F*, Sa*, Su*

Tu*, W*, Th*, F*, 
Sa*, Su*

M*, Tu*, W*, Th*, 
F*, Sa*, Su* Tu*, Sa* Tu*, Sa* M*, Tu*, W*, Th*, 

F*,  Sa*, Su*
Tu*, W*, Th*, 

Sa*, Su* Tu*, Sa*, Su Th, Su Tu*, W*, Sa*

Ibiza 2¾ hrs M*, Tu*, W*, Th*, 
F*, Sa*, Su W*, Sa* Sa W*, Sa* Sa Tu*, W*, F*, Sa* M*, W*, Th*, 

F*, Sa* M*, Tu*, F* W*, Sa* M*, Tu*, W*, Th*, 
F*, Sa*, Su* M*, F*, Sa W*, Sa*, Su*

Menorca 2½ hrs M*, W*, F*, Sa*, 
Su* M*, F* Th*, Su* W*, Su* M*, F* W*, F, Sa* M*, W*, F*, Sa* W*, Sa* M*, F* M*, W*, Th*, F*, 

Sa*, Su* W*, Su* Su

MAINLAND SPAIN

Costa Brava 2 hrs Tu*, Sa* Tu*, Sa* Tu*, Sa*

Costa Dorada 2¼ hrs Tu*, F*, Sa* Tu*, Sa* Tu*, Sa* Tu Tu*, W*, F*, Sa*, 
Su* Tu*, Sa* Tu*, W*, F*, Sa* Tu

Costa Blanca 2¾ hrs Tu*, Sa* Tu*, F*, Sa* Tu*, F*, Sa* Tu*, Sa* Tu*, F*, Sa* Tu*, Sa* Tu*, Sa*

Costa del Sol 3 hrs W*, Th*, Su* Th*, Su* W*, Th*, Su* W*, Su* W*, Su* W*, Th*, Su* Th*, Su* Th*, Su*

Jerez 2¾ hrs F

CANARIES

Tenerife-South 4½ hrs M*, Tu*, W*, Th*, 
F*, Sa*, Su* Tu Tu Th*, Su* Tu*, F* Tu*, F* M*, Tu*, F*, Sa* Tu*, W*, F*, Su* Tu*, F* M*, Tu*, F*, Su M*, Tu*, W*, Th*, 

F*, Sa*, Su*
Tu*, W*, F*, Sa*, 

Su*
M*, Tu*, Th*,  

F*, Sa* Tu*, F*

Gran Canaria 4¼ hrs M*, Th*, F*, Sa M M M M*, Th* M*, Th*, Sa M*, Th* M*, Th* M*, Th*, F*, Sa M*, Th* M*, Th*

Lanzarote 4¼ hrs M*, Th*, Su* Th*, Su* Th*, Su* Th*, Su* M*, Th*, Su* M*, W*, Th*, 
Sa*, Su* Th*, Su* Th*, Su* M*, Tu*, W*, 

Th*, Su* Th*, Su* Th*, Su*

Fuerteventura 4¼ hrs Tu*, W*, Sa* W*, Sa* W Sa Tu*, W*, Sa*

La Palma 4½ hrs Th Th

PORTUGAL

Madeira 3¾ hrs M*, F*

Algarve-Faro 2¾ hrs Th*, Su* M*, Th*, Su* Th*, Su* Th*, Su* Th*, F*,  Su

Departures from November 2026 to April 2027

BALEARICS Majorca 2½ hrs Tu*, W, F*, 
Sa*, Su Tu*, Sa* Tu Tu*, Sa* Tu*, Sa* Tu*, W, Sa* Tu*, W, Sa* Tu Tu Tu*, W, F*, Sa* Tu*, W, Sa* Tu*, W, Sa*

MAINLAND SPAIN

Costa Blanca 2¾ hrs Tu*, Sa* Tu*, Sa* Tu*, Sa* Tu*, Sa* Tu*, Sa* Tu*, Sa* Tu*, Sa*

Costa del Sol 3 hrs W*, Th*, F, Su* W*, Th*, F, Su* W*, Th*, F, Su* W*, F, Su* W*, Th, F, Su* W*, Th*, F, Su* W*, Th*, F, Su* W*, Th, F, Su*

CANARIES

Tenerife-South 4½ hrs M*, Tu*, W*, Th*, 
F*, Sa*, Su* Tu*, F* Tu*, F* Th*, Su* Tu*, F* Tu*, F* M*, Tu*, F*, Sa* Tu*, W*, F*, Su* Tu*, F* M*, Tu*, F*, Su M*, Tu*, W*, Th*, 

F*, Sa*, Su* Tu*, W*, F*, Sa* M*, Tu*, F* Tu*, F*

Gran Canaria 4¼  hrs M*, Th*, Sa M*, Th* M M M*, Th* M*, Th*, Sa M*, Th* M*, Th* M*, Th*, Sa M*, Th* M*, Th*

Lanzarote 4¼ hrs M*, Th*, Su* Th*, Su* Th*, Su* Th*, Su* M*, Th*, Su* M*, Th*, Su* Th*, Su* Th*, Su* M*, Tu, Th*, Su* Th*, Su* Th*, Su*

Fuerteventura 4¼ hrs Tu*, W*, Sa* W*, Sa* W Sa Tu*, W*, Sa*

La Palma 4½ hrs Th Th

PORTUGAL

Madeira 3¾ hrs M*, F* M*, F*

Algarve-Faro 2¾ hrs Th*, Su* Su Su

211FLIGHTS FLIGHTS

For our full flight schedule, and more details online, visit: tui.co.uk/flight/timetable
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We understand the small print is the last thing anyone wants to 
read. But we believe it’s really important to be clear in the 
information we give you. This A-Z outlines to what extent we 
would be liable, if at all. If any part of this guide isn’t valid or can’t 
be enforced, the rest will still apply. Not everything here will apply 
to you but a lot of it will so you’ll need to read this guide before 
you book. You’ll also need to read Our Agreement With You and 
Your Agreement With Us. Together, they explain every aspect of 
your holiday. If you need information in another format, do 
contact our Assisted Travel team on 0800 145 6920.
In line with EU regulations, we need to let you know who you’ll be 
flying with, as your holiday package flights may not be with TUI. 
You’ll see which airline is included in your package as part of your 
booking journey, and we’ll also let you know who the airline is 
when we send your tickets. If there are changes after that point, 
we’ll tell you before you check in or at the boarding gate.  When 
you come across anything to do with flights in this guide, we’ll 
usually be talking about flights with TUI. So if you’re flying with 
another airline, you’ll need to check their conditions, too. From 
time to time, we need to change airlines or plane types but this 
isn’t classed as a ‘Major Change’ to your holiday.

A
Accessibility Here at TUI, we want to make travelling as easy as 
possible. That’s whether you or someone you’re travelling with has 
access needs, reduced mobility or a disability, including non-visible 
ones, and neurodiversity. We know holiday planning can be 
stressful if you’re relying on the hotel’s accessibility details being 
available before booking. So, we’ve partnered with AccessAble to 
bring you Detailed Access Guides for our most popular hotels, so 
you can check if they meet your individual needs. You can view 
these at accessable.co.uk/tui.
Whether you book your holiday in one of our TUI Stores, or make 
your booking online, our friendly and knowledgeable Assisted 
Travel Team are on hand to make sure your holiday’s right for 
you. Give the team a call for free on 0800 145 6920. If you’re a 
British Sign Language (BSL) user, you can also contact us via 
SignLive. Or, for more on accessible holidays, head over to our 
assisted travel page at tui.co.uk.
Accuracy We published our latest brochures in October 2025. Our 
prices and information in those brochures were accurate on that 
date but they may have changed since then. We always check our 
properties regularly to make sure we’re giving you accurate 
information and we’ll tell you of any changes we know about when 
you book. If you’ve already booked, we’ll tell you about any major 
changes we’re aware of as soon as we can. Bear in mind public 
holidays and religious festivals affect whether or not facilities are 
available. Also, it may be the case some facilities aren’t managed 
directly by the hotel and they could close without notice.
Adjacent Rooms These are two rooms next to each other and 
usually share some facilities, such as an entrance or a bathroom. 
They’re available at selected accommodation and for a small 
supplement. The facilities can vary so check the individual hotel 
description. When you’re booking, the room description will have 
ADJ next to it. Depending on where you’re staying, you may need 
to book two rooms to get this room type. Please ask when you 
book.
Adult Properties These are hotels that cater really well for adults 
in terms of facilities and destination. They include our adults only 
TUI BLUE hotels, where the minimum age is 16, and our 
Exclusively for Adults ranges, where the minimum age is 16 or 18. 
You must not book children to stay at any of these hotels under 
any circumstances as bookings for children will not be accepted.
If you see a Scene logo, it means the hotel is recommended for 
adults only. At least one member of your group needs to be 18 or 
over. Any members of your party who are under 18 will need to 
give us a letter of consent from their parent or legal guardian 
when booking. They’ll need to take this letter with them when 
they travel, too.
For adults-only hotels in Mexico and the Dominican Republic, the 
minimum age accepted for all travelling on the booking is 18 
years.
Advanced Passenger Information So that you can travel, it may 
be mandatory (as required by government authorities before or at 
the point(s) of departure and/or destination) to disclose and 
process your personal data for immigration, border control, 
security and anti-terrorism purposes, or any other purposes which 
they determine appropriate. Some countries will only permit travel 
if you provide your Advance Passenger Information or API (for 
example Caricom API Data and US Secure Flight Data) to the 
airline before your departure.
Some or all of the Caricom states have entered into an agreement 
with the USA whereby advance passenger data, required by and 
provided to Caricom states for border security purposes, will be 
passed to the USA Department for Homeland Security for 
processing on behalf of those Caricom states. Please see the 
Caricom website for more details.
The Transportation Security Administration (TSA) requires you to 
provide your full name, date of birth and gender for the purpose 
of watch list screening. You may also provide your Redress 
Number (as well as a Known Traveler Number), if available. Failure 
to provide details may result in denial of transport or denial of 
authority to enter the boarding area. TSA may share information 
you provide with law enforcement or intelligence agencies or 
others under its published system of records notice. Please see 
the TSA website for more details.
These requirements may differ depending on your destination 
and you are advised to check. Even if not mandatory, we may 
assist where appropriate.
You’ll need your booking reference number, the lead passenger’s 
surname and your date of departure to access the site.
Age Ranges No under-18s can travel on their own. For our hotels, 
2 to 12-year-olds are classed as children unless we say otherwise. 
For self-catering properties and any type of property in Florida, 
it’s 2 to 16 inclusive.
Air-conditioning This may depend on the time of year and be 
subject to hotelier discretion. Also, you may have to pay for it 
when you get there.

Airline Rules Charter airlines aren’t allowed to carry certain 
nationals to and from their country of origin. This is due to 
licensing law restrictions with overseas aviation authorities. The 
current licensing laws, as of 15th November 2010, do not allow 
TUI Group airlines to carry nationals of the following countries on 
their operating routes – Brazil, Kenya, and Morocco. Some other 
restrictions also apply…
	■ Cuban nationals may travel to any international Cuban airport, 
except Cayo Largo and Cayo Coco, and must be travelling as 
part of an inclusive tour package.
	■ Indian and Turkish passport holders can only travel on inclusive 
tour package arrangements. Please check with your embassy or 
consulate before you book.
	■ If you’re going to Goa, Kerala and Sri Lanka, on an Indian, 
Pakistani, Sri Lankan, Nepalese or Bangladeshi passport you 
can’t fly on British charter flights. This travel restriction doesn’t 
apply if you have a Pakistani, Sri Lankan, Nepalese or 
Bangladeshi passport but your spouse has a foreign – non-
Indian – passport.

Airport Assistance See Assisted Travel.
Airport Hotels and Parking - UK The companies that provide 
the hotels and car parks will have their own terms of use which 
also apply to you. We can get you a copy of these if you need one.
If you don’t follow the instructions we give you, we may not be 
able to refund you any additional costs you’re charged as a result.
Any parking is at your own risk, so we ask that you don’t keep any 
valuables in your car. You should be prepared to leave your keys 
with car park staff as this may be necessary. If you have a 
larger-than-average vehicle or a motorbike, please contact us to 
check that the car park can accommodate it without an additional 
charge. When you travel, take your booking confirmation with you 
as it contains instructions on what you need to do. If you have any 
problems on the day, please let the hotel or car park know so they 
can help you. If you don’t let them know, we may not be able to 
help you later on. If you’re parking and you arrive before the day 
and time shown on your confirmation, or stay later than planned, 
you may be charged for the extra parking at the car park’s normal 
price. If you leave earlier than planned, we won’t refund any of the 
charges you’ve paid.
You can amend or cancel any time up until a minute to midnight, 
the day before you arrive at the airport, free of charge. So, if you 
fly on the 2nd, you’d need to cancel by 23:59 on the 1st. If you 
cancel in time, you will be refunded what you’ve paid for the hotel 
and parking. If you don’t cancel in time you will not be refunded 
any amounts paid for the hotel and parking and we will retain this 
as a cancellation charge.
Airport Lounges You can pay for UK airport lounge access after 
you’ve booked, subject to availability. You can do this via a TUI 
Holiday Store, Manage My Booking or by logging into your 
Customer Account.
Airport Service In most airports overseas, our Travel Experts 
aren’t allowed past check-in or into the arrivals hall but we will 
have staff waiting to greet you outside the airport.
Alcohol During your flight with us, you can only drink the alcohol 
that our staff serve you.
All Inclusive Hotels You may need to wear a wristband or carry 
some ID to get the benefits of your package. For a full description 
of what’s included, check the hotel description. Times for inclusive 
drinks, meals and snacks vary. Your All Inclusive package may not 
include bottled water, imported drinks, à la carte meals, or some 
speciality dishes. Some restaurants expect you to reserve a table 
and will be subject to availability. Not all bars and restaurants 
operate on an All Inclusive basis. Also, there may be cash bars 
once All Inclusive bars close. Bear in mind, under-18s won’t be 
served alcohol.
You should also be aware that we, and the hotels, may confiscate 
wristbands and IDs from guests who abuse the All Inclusive 
benefits.
You may be charged for motorised sports, and there are time 
limits or age and experience restrictions on some of these 
activities. You may have to pay a deposit to hire equipment. 
Things like classes and beauty treatments may be included in the 
price but there’ll be a limit on how many sessions you can take. 
Safety deposit boxes may not be included and you’ll need to pay 
for things like telephone calls and excursions.
All Inclusive packages end when you check out of your room. In 
some cases you can pay to keep using the facilities. If there’s a 
delay to your flight home and you have to spend extra time in the 
resort, any refreshments will be in line with the airline’s 
instructions – not the board basis of your hotel.
One last thing, you may find timings will change for things like 
happy hours in bars and dining times.
Amenities Lots of things you come across in resort will be quite 
different to what you’ve come to expect at home, like roads, 
power and water, for instance. If there’s a prolonged drought, it 
might interrupt water supplies. In summer, there’s often more 
demand on water, which means the pressure can drop, disrupting 
water heaters. You may also find in some destinations you won’t 
be able to flush toilet paper down the toilet.
Artist Impressions These, together with any computer-generated 
images, are there to give you an idea of how the property will look 
– they’re not replicas of the finished building.
Assisted Travel If you or anyone you’re travelling with has a 
disability, is less mobile, has a vision or hearing impairment, or is 
undergoing medical treatment and needs support, contact our 
Assisted Travel Team - their number is at the end of this guide.  
Our colleagues can advise you which holidays are more suitable 
and meet your requirements. Also, if you’ve got any medical or 
dietary needs, they will do their best to help.
Assisted Travel at the Airport Assistance teams will be on hand 
at the airport, once notified of the request for assistance. 
Assistance is given at the designated points inside and outside 
terminal buildings. Assistance can include moving across various 
areas within the airport (e.g. check-in counter, toilet facilities and 
the luggage hall). And you can be assisted to the aircraft as well as 
boarding it. You can highlight to the Assisted Travel Team what 
type of assistance, and in which part of the airport experience, is 
needed. 

Assisted Travel on Your Flight If you or a member of your party 
has a disability, uses a mobility aid, can’t walk, or has difficulty 
climbing stairs, you should notify us of your assistance needs 
before travel. You can do this by contacting our Assisted Travel 
Team. You are strongly advised to contact us at least 48 hours 
before your departure.
Assisted Travel on Transfers If you aren’t able to use our coach 
transfers, we can arrange an adapted transfer, if you tell us in 
advance by contacting our Assisted Travel Team. See Medical 
Conditions & Wheelchairs.

B
Baby & Tots Club These are available at selected TUI BLUE and 
Sensatori by TUI BLUE hotels, and selected properties with TUI 
Kids’ Clubs. There is always a minimum of one NNEB, CACHE or 
equivalent qualified staff member present. Trained staff look after 
under-threes for two-hour sessions. Sessions in Baby & Tots Club 
are at an additional charge and can be booked in advance. 
Bear in mind, wherever the Baby & Tots Club, if your child’s ill, 
they won’t be accepted in the club. Also, you’ll need to supply 
your own nappies and prepared feeds. We can’t guarantee 
standards at Baby & Tots Clubs that aren’t run by us.
Baby Equipment If you’re travelling to one of our selected TUI 
BLUE or Sensatori by TUI BLUE hotels, or a Holiday Village resort, 
you can book a baby equipment pack, including highchair, 
changing mat, bottle warmer, steriliser, food blender, baby bath, 
stroller, playpen and UV sun tent. They are available to book 
before travel, or you can when in resort, subject to availability.
Balconies If the description refers to a French or Juliette balcony, 
this means that your room will have glass doors but you won’t 
necessarily be able to go out onto the balcony as it’ll be shallow in 
depth.
If you’re on the ground floor, you’ll get a terrace instead of a 
balcony, even if it says ‘BL’ or ‘balcony’ on your booking 
confirmation. Health and safety restrictions mean some hotels or 
apartments may not put you on a high floor if you have small 
children. Even if you’re on a low floor, make sure you never leave 
your children unattended on your balcony.
Banned Airlines To improve safety, the European Commission 
has banned some airlines from operating in European airspace. In 
line with EU directive (EC) no. 2111/2005, Article 9, we need to 
make you aware of the list of banned airlines. To view the list of 
airlines that are subject to an operating ban within the European 
Community, visit https://transport.ec.europa.eu/transport-themes/
eu-air-safety-list_en
Bars If a hotel has a bar, you may well hear some noise – even 
outside normal licensing hours.
Beaches Many of the beaches in our resorts have been awarded 
the Foundation for Environmental Education’s Blue Flag. The 
programme awards beaches and marinas that meet its high 
standards of hygiene, cleanliness, safety and environmental 
management. For details, visit www.blueflag.org. 
When you’re on the beach, make sure you check any flag warning 
systems and take local conditions into account, particularly things 
like undercurrents and tides. You’ll also need to supervise children 
at all times as most beaches won’t have a lifeguard. 
Some beaches in Mexico and the Caribbean may experience an 
increased level of seaweed from time to time. This is known as 
sargassum, and is a natural occurrence which can change on a 
daily basis influenced by weather patterns and sea currents. 
Hotels which are affected work hard to clear the seaweed so you 
can continue to enjoy the beach during your holiday. The situation 
can change day to day due to nature, wildlife and local laws.
You may find that public beaches are closed at certain times, 
particularly in low season. Beach closures are carried out by local 
authorities so are beyond our control. One more thing, you may 
need to pay to use some beaches, especially in Italy.
Building Work From time to time, building work is unavoidable, 
particularly where hotels are open all year round, and it can be 
noisy. If we’re aware of any work, we’ll let you know as soon as 
possible if we think it’ll affect your holiday. This can be difficult as 
we don’t control the work and we’re not always told when it’ll 
happen and how long it will last. But if we think it’ll have a 
significant effect, you’ll have the option of a refund or an 
alternative holiday, as outlined under ‘Major changes to your 
holiday’ in Our Agreement With You.
Bungalows If the description of your accommodation refers to a 
bungalow, this means that you may be in an accommodation block 
within an annexe building separate from the main building which 
may not necessarily be single storey or detached.

C
Car Hire 
Some of our holidays offer the option to upgrade to car hire. You 
can upgrade to include car hire by selecting car hire as your 
transfer option at the point of booking your package holiday.If you 
choose to book car hire, this will be with Enterprise for the 
majority of Greek islands, Alfa Car Hire for Paxos, Reflections 
Travel for Meganisi, and Europcar for the rest of Europe. Your 
contract will be with them rather than us, so please make sure you 
check their terms and conditions. These vary by country - for 
more information, see www.europcar.co.uk, www.enterprise.co.uk, 
www.reflections-travel.com or www.alfacarhirepaxos.com. In some 
destinations, we may use an alternative hire car supplier. If this is 
the case, we’ll tell you about it and any new terms and conditions.
For an additional charge you may request an upgrade to a larger 
or more luxury vehicle prior to departure, subject to availability. 
Your hire car includes unlimited mileage, Collision Damage Waiver 
(CDW), Theft Waiver (THW), 3rd-party liability cover, airport and 
local surcharges, local government tax, 24/7 breakdown service 
and airport pick-up.
Europcar offer a pre-registration service on their website http://
tourops.europcar.co.uk/. We recommend you complete this form 
to minimise the waiting time for your car upon arrival at your 
destination. This should be completed at least 48 hours prior to 
your departure from the UK. You’ll need your drivers licence 
details, passport details, holiday reference number and driver’s 
credit card details – for reference only - to pre-register.
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General Conditions All rentals follow the hire car supplier’s rental 
terms and conditions and these follow local laws. If you don’t meet 
all the terms of the rental agreement or break any of the terms 
e.g. through negligence or driving under the influence of alcohol or 
drugs, you’ll not be covered by the insurance. This means that you 
may be responsible for any costs of repairing or replacing the car 
and any other costs the hire car supplier incurs if the car is lost, 
damaged or stolen. Driving on unpaved roads is not allowed unless 
these roads are the access tracks to your holiday accommodation. 
Costs such as petrol, parking charges, toll fees, traffic fines and 
garage costs are not included in your hire cost. If you return the 
car late, you’ll have to pay extra rental charges, charged at the 
local daily rate. The hire car supplier does not take responsibility 
for the fitting of child or baby seats to any car. All taxes are 
subject to government policy changes. If you cancel your car rental 
at any time up to 7 days before your departure you‘ll have to pay 
a cancellation fee of £15. If you cancel your car rental within 7 
days of your departure, the full amount of the rental will be 
charged. Bookable car rental is only available if you book more 
than 7 days before your departure date.
Deposits You will be asked to leave an imprint of the named 
driver’s valid major credit card – not debit card – to cover security 
based on the basic hire cost, plus CDW and THW excess charges, 
petrol, toll fees and extra days you book locally. This will vary 
depending on the type of rental car and by destination. This 
amount will be held on your credit card and released on the safe 
return of the fully-fuelled car. If you rent 2 cars, a separate credit 
card in the name of the driver is required. For larger cars a second 
credit card imprint may be required.
Insurance CDW and THW cover your responsibility for loss of, 
damage, theft, attempted theft or vandalism to the car. The cover 
will only apply if you meet all the terms of the rental agreement. 
You may have to pay insurance excess charges towards any claim. 
This amount may vary by country or car group. Insurance to 
reduce the excess charges can be taken out where available for an 
extra fee, this is called an ‘excess waiver’. Insurance does not cover 
tyres, windscreens, the roof, the underside or interior of the car 
and towing charges. You may, therefore, be liable for damage to 
these items. Insurance does not cover loss or theft of personal 
belongings left in the car. Personal Effects Insurance covering 
contents of the car can be taken out for an extra fee where 
available. Personal Accident Insurance can be taken out for an 
extra fee, but is usually covered by your travel insurance policy.
Out Of Hour Charges These apply if you are collecting/returning 
a car, requesting delivery or collection of a car outside of the hire 
car supplier’s locations opening hours. This will vary by destination.
Drivers Documentation And Age Restrictions A full and valid 
original driver’s licence in English that has been held for at least 
one year is required. In Malta, Gozo and Turkey, it’s at least two 
years, and Cyprus and Croatia at least three. Photo card licences 
must be supported with a counterpart licence if applicable. A 
photocopy or fax copy of the licence won’t be accepted. At the 
time of booking any endorsements to a driver’s licence such as 
driving under the influence of drugs or alcohol and negligence 
should be advised to us. Your holiday documentation and 
passport are required when you pick up the car. All intended 
drivers must produce the appropriate documentation and sign the 
rental agreement. A car rental voucher will be issued along with 
your holiday documentation. The minimum rental age for the 
majority of destinations is 21 years, except in Turkey where it’s 22. 
The maximum age for all countries is 70. There’s usually an extra 
charge for drivers under 25.
Additional Drivers Additional driver charges apply for 2 or more 
drivers. You must make any additional driver arrangements when 
you pick up the car. All drivers must meet the age and driving 
licence conditions explained in the documentation section. Only 
named drivers may drive the rental car.
Extras You can hire infant seats and roof racks when you get 
there but numbers are limited.
Check-in
For Your Flight We recommend you arrive at the airport at least 
two hours before your scheduled departure time. For flights over 
seven hours, it’s three hours before. Regardless of the length of 
your flight, you need to have completed check-in at least an hour 
before departure.
UK airlines need to carry out enhanced security screening from 
certain destinations for return flights to the United Kingdom. If 
this applies to your flight, you’ll be told whilst you’re on holiday as 
it may mean that you need to check in a bit earlier. You might 
need to be at the boarding gate earlier, too.
If we think you may be under the influence of alcohol or pose a 
threat to passengers or crew, you won’t be able to fly. The same 
applies if you smoke, use insulting or abusive words before or 
after you board. If that happens, we won’t be responsible for your 
holiday arrangements and we won’t give you a refund, pay 
compensation, or cover any other costs. We may even seek 
compensation from you for any loss caused by your behaviour. 
This includes having to divert the plane.
It’s also a criminal offence to cause disruption on board, so you 
may be prosecuted. Airlines may also share details about your 
behaviour with other airlines, which could affect your future trips.
Online Check-in You’ll be allocated your seats when you check in 
online. If you don’t like the seats allocated, you can pay to select 
your seat. Sometimes we may need to change the seat allocated 
to you for operational or safety reasons or for persons with 
reduced mobility. Boarding cards must be printed on A4 paper 
and be clearly legible with no rips or tears. You must drop your 
bags off before bag drop closes, 45 minutes before your flight 
time. Just so you know, if you choose not to use our online 
check-in service, we reserve the right to charge a fee for airport 
check-in. Please also see Section 14 of Our Agreement with You 
and Yours with Us.
For Your Accommodation Check-in time is usually 3pm to 4pm 
for hotels, unless you’re on a Villa Collection holiday when it’s 
usually 2pm. Depending on when your flight arrives, you may miss 
a meal if you’ve booked All Inclusive, Half or Full Board. If your 
flight arrives late at night, this is classed as the first night of your 
holiday and your room will be ready when you arrive. If you arrive 
in the early hours of the morning the day after your flight 

departed, your room may not be available until the hotel’s normal 
check-in time. You’ll be able to use the hotel’s facilities while you 
wait. And because you’re checking in later on your first day you’ll 
get to keep your room on the last day of your stay.
Check-out
For Your Accommodation On the last day of your holiday, you’ll 
usually have to leave your room by mid-morning or noon. If you’re 
in a villa, you may need to leave earlier. You’ll be told the exact 
time when you get there. You may be able to keep your 
accommodation for longer, but there could be a charge. 
Depending on the time of your flight, you may miss a meal at your 
hotel. Also, you might not be able to use some of the facilities or 
take advantage of the full All Inclusive package.
If your flight leaves on or after midnight, you’ll have to check out 
of your hotel room by midday the previous day. There’ll usually be 
a courtesy room or apartment available for you where you can 
change and leave your bags until it’s time to leave. You can pay for 
a late check–out room. They’re normally available until 6pm that 
evening, but this varies from hotel to hotel. We recommend you 
book in advance as the hotel will allocate them on a first–come, 
first-served basis. You may be able to stay in the room you’ve had 
during your holiday, but you may have to move to another. The 
rooms will only be for you and your group to use, and will have 
beds and a private bathroom. Late check–out only covers the use 
of your room.
Child Prices Child prices are based on selected departures within 
the season dates, and will only apply to the cheapest room type 
that occupies children. Child prices are only available for the first 
and second child sharing a room with two full-fare-paying adults. 
Any more than two children on one booking pay the adult price, 
count towards room occupancy, and will pick up any applicable 
third or fourth adult reductions or occupancy discounts. You’ll still 
pay full deposits, insurance, flight, room and board supplements, 
and any extras for all children travelling at a child price. Children 
qualifying for free or reduced child prices don’t count towards 
group offers. Child prices only count towards room occupancy for 
self-catering and villa holidays. 
You’ll also need to pay a fee for an infant under the age of 2 on 
the date of return travel. Please note, infant fees vary dependent 
on holiday type. If any children in your group turn 13 after you’ve 
booked but before – or during – your holiday, they’ll need to pay 
the adult price, plus the amendment fee.
Child Protection We believe we have an important role to play in 
protecting children’s rights everywhere. Our child protection policy 
applies both in the UK and abroad. We train our resort staff to 
identify situations where children may need protection and report 
them to the relevant organisations. We’re signed up to the Child 
Protection Code www.thecode.org. This independent organisation 
monitors and supports our child protection activities. If you 
suspect any child is at risk on your holiday, please tell your Holiday 
Advisor or call Crimestoppers, anonymously, on 0800 555 111. For 
more information, visit https://www.tui.co.uk/editorial/
child-protection.html.
Conditions Of Carriage When you travel by air or river, your 
journey may be subject to certain international conventions 
including, but not limited to, the Warsaw and Strasbourg 
Conventions, and the Montreal Convention for air. By law we need 
to give you these in ‘legal speak’ to avoid any misinter-pretation. 
We can supply a full copy of these if you ask us to. 
Montreal Convention This is a notice required by European 
Community Regulation (EC) No. 889/2002.
Air carrier liability for passengers and their baggage This 
information notice summarises the liability rules applied by 
Community air carriers as required by Community legislation and 
the Montreal Convention.
Compensation In The Case Of Death Or Injury There are no 
financial limits to the liability for passenger injury or death. For 
damages up to 100,000 SDRs (approximately £96,000), the air 
carrier can’t contest claims for compensation. Above that amount, 
the air carrier can defend itself against a claim by proving that it 
wasn’t negligent or otherwise at fault.
Advance Payments If a passenger is killed or injured, the air 
carrier must make an advance payment, to cover immediate 
economic needs, within 15 days from the identification of the 
person entitled to compensation. In the event of death, this 
advance payment shall not be less than 16,000 SDRs 
(approximately £15,360).
Passenger Delays In case of passenger delay, the air carrier is 
liable for damage unless it took all reasonable measures to avoid 
the damage or it was impossible to take such measures. The 
liability for passenger delay is limited to 4,150 SDRs 
(approximately £3,980).
Baggage Delays In case of baggage delay, the air carrier is liable 
for damage unless it took all reasonable measures to avoid the 
damage or it was impossible to take such measures. The liability 
for baggage delay is limited to 1,000 SDRs (approximately £960). 
Destruction, Loss Or Damage To Baggage The air carrier is 
liable for destruction, loss or damage to baggage up to 1,000 
SDRs (approximately £960). In the case of checked baggage, it’s 
liable even if not at fault, unless the baggage was defective. In the 
case of unchecked baggage, the carrier is liable only if at fault.
Higher Limits For Baggage A passenger can benefit from a 
higher liability limit by making a special declaration at the latest at 
check-in and by paying a supplementary fee.
Complaints On Baggage If the baggage is damaged, delayed, lost 
or destroyed, the passenger must write and complain to the air 
carrier as soon as possible. In the case of damage to checked 
baggage, the passenger must write and complain within 7 days, 
and in the case of delay within 21 days, in both cases from the 
date on which the baggage was placed at the passenger’s disposal.
Liability Of Contracting And Actual Carriers If the air carrier 
performing the flight is not the same as the contracting air carrier, 
the passenger has the right to address a complaint or to make a 
claim for damages against either. If the name or code of an air 
carrier is indicated on the ticket, that air carrier is the contracting 
air carrier.
Time Limit For Action Any action in court to claim damages must 
be brought within 2 years from the date of arrival of the aircraft, 
or from the date on which the aircraft ought to have arrived.

Basis For The Information The basis for the rules described 
above is the Montreal Convention of 28 May 1999, which is 
implemented in the Community by Regulation (EC) No. 2027/97 
(as amended by Regulation (EC) No. 889/2002) and national 
legislation of the Member States.
Cots There’s usually room for one cot in all our hotel rooms, 
apartments or villas, but you’ll need to check with us before you 
travel to make sure there will definitely be one available when you 
arrive. In some countries, such as Italy, you’ll need to pay a daily 
charge to hire a cot. If you’re staying in a villa in Florida, you’ll 
need to pay to hire a cot by credit card, before you travel. If you 
decide to bring your own travel cot, bear in mind there’s no extra 
luggage allowance for these and the airline will charge extra if you 
go over your limit.
Crèches See Baby & Tots Club
Customer Welfare See Assisted Travel.

D
Data Protection All details provided by you will be held by us and 
used in accordance with our Privacy Notice. We will process 
personal data about you and members of your party so that we 
can manage your account or booking, provide you with our 
products, services and/or any other travel arrangements booked 
with us. By providing other people’s personal data, you must be 
sure that they agree to share their data with us and, where 
appropriate, they understand how their personal data may be 
used by us. For more information, please refer to our Privacy 
Notice available on our website or upon request in our stores.
Delays Depending on airport facilities, we provide light 
refreshments for a delay of 2 to 4 hours, a meal – or vouchers for 
a meal – for 4 to 8 hours, overnight accommodation for delays of 
8 to 12 hours if it’s necessary and possible.
If a delay is longer than 5 hours, you can cancel your flight and 
we’ll refund the flight part of your holiday. We’ll only refund the 
whole cost of your holiday if we change or cancel your holiday. We 
set out exactly what this means in Our Agreement With You.
Deposits As well as the deposit you pay when you book, if you’re 
staying in an apartment or villa, you may also be asked to pay a 
deposit in local currency when you arrive. If you’re on a Scene 
holiday, you may be asked to pay a deposit – in cash – even if 
you’re in a hotel. Some hotels require a credit card swipe or cash 
deposit when you check in. Deposits cover all, or part of, the 
replacement costs for things being lost, broken or damaged. It’s 
also to take care of any unusual cleaning charges. You’ll get it back 
when you leave, or with an amount deducted if necessary. The 
property needs to be inspected before you leave. In some cases, 
your deposit will be returned to you by post. Unfortunately we 
can’t accept responsibility for any disputes which may arise, 
although we’ll try to help you to resolve them. You’ll find details of 
the amount and type of deposit for each property on our website, 
or you can call us.
See Low Deposit Offer for more details on the deposit you pay 
when you book.
Disability Assistance See Assisted Travel. 
Dress Code Men may need to wear full-length trousers, shirts 
with sleeves, and shoes for dinner in most hotels and apartments. 
See Gala Meals for more details.

E
ESTA  See Visas.
Extra Charges The key aspects of your holiday will be included in 
the price when you book – see Prices for details. But it’s 
important to point out you may have to pay extra for some things 
when you get there. For example, you might want to book an 
excursion, use the safety deposit box in your room or enjoy 
something from the minibar. You may also need to pay extra for 
things like sports, beauty treatments and classes. If we’re aware 
you’ll need to pay extra for a particular activity or facility, we’ll 
show you by adding an asterisk after the item. You may also need 
to pay extras locally if you choose to hire a car, for example: 
upgraded insurance cover, young driver’s insurance, local taxes etc. 
Please refer to the car rental terms and conditions for details 
when booking your holiday. See Meals and All Inclusive Hotels 
for more details.

F
Family Rooms These are generally for two adults and two 
children. These are only available for selected holidays in selected 
accommodation, and only where the child is sharing a room, 
apartment or villa with a minimum of two full-fare-paying adults. 
When hotels are fully occupied, family rooms may be limited. Bear 
in mind, family- and 4–bedded rooms might not be larger than 
standard rooms.
Finishing Touches You’ll need to book them at least seven days 
before departure and pay for them in full when you settle your 
invoice.
Flight Times Actual flight times are on your tickets. They are local 
times based on the 24–hour system. We can’t guarantee the flight 
times in our brochure, on our website or on your booking 
confirmation won’t change, so please always check your tickets.
Flying With Children Infants less than 14 days old are not 
allowed to travel. Any child over 14 days and under two years old 
on the date of their return travel is classed as an infant. Infants 
must sit on an adult’s lap and wear an extension seatbelt. If your 
child reaches their 2nd birthday while you’re away you’ll need to 
allow for this when you book. All children aged two and above 
must have their own seats on the plane. If you’ve paid for an 
additional seat for your infant, you can use your own car seat as 
long as it has a single release harness. It needs to be facing 
forward on the aircraft seat, designed to be secured by lap belt 
alone, and must conform to EU safety standards. You’ll also need 
the instruction leaflet to show the cabin crew if they need it. The 
seat mustn’t be more than 16 inches or 40cm wide. You can’t use 
carrycots and deluxe child car seats, as they won’t fit. The use of 
car seats will be at your airline’s discretion. Airlines registered 
outside the UK may have their own rules. Call TUI for information 
on approved car seats.
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Football Academy Our Football Academy is available at selected 
Holiday Village resorts between 1st May to 31st October, and 1st 
April and 31st October in Egypt. We offer 2, 3 or 4 football 
training sessions of two hours each. Approximate prices are 2 
sessions £35, 3 sessions £48 and 4 sessions £61. Please note that 
prices can vary depending on exchange rates.
Free Child Places These are only available for holidays departing 
between 1st May and 31st October in selected accommodation, 
and only where the child is sharing a room, apartment or villa with 
two full-fare-paying adults. They are available for children up to 
12 years inclusive for hotels and up to 16 years inclusive for 
self-catering - unless we say otherwise in the property details. 
You’ll need to pay a deposit but we deduct this from your final 
balance and will refund this when you pay for your holiday in full. 
Our free places don’t include flexible dining, meal supplements, 
insurance, in-flight meals or any other extras. Plus, you need to 
pay the ‘Select Your Seat’ option for the child if you need this. If 
you change your booking, free child places on your new booking 
will depend on availability. If your first child goes free, your second 
child still pays the second child price. Not combinable with other 
selected discounts or special offers. See Special Offers.

G
Gala Meals Many hotels and apartments host gala meals over the 
Christmas and New Year period. Bear in mind that men will 
probably have to wear a jacket, shirt, tie and full-length trousers. 
You’ll see if the meal’s included by checking the individual 
property descriptions.
Group Offers You may qualify for discounts if there are 10 or 
more in your party. Group discounts apply only at the time of 
booking. When you’re about to book, ask your Travel Expert to 
contact our Groups Department. Or call our Groups booking line 
yourself – you’ll find the number at the end of this guide. Groups 
of more than 20 can have a special service from a representative 
at the accommodation, a private get-together and greeting on the 
first day, and discounts on resort excursions. Group discounts are 
subject to availability and we may withdraw them at any time. We 
base discounts on how many are travelling and everyone needs to 
travel on the same date. Their holidays must be for the same 
length and to the same accommodation. If it’s more convenient 
for them, we can sometimes make arrangements for large groups 
to leave from different airports. They may not be available in 
conjunction with any other offers. Cancellations within your group 
may mean a drop or a removal of your discount, and the people 
who cancel will need to pay our standard cancellation charges.

H
Henna Tattoos Some resorts or hotels in which we operate may 
offer henna tattoos. We don’t recommend or endorse these. If 
you decide to get a tattoo, please make sure that the henna being 
used is brown and not black. Black henna may contain chemicals 
that are known to cause skin irritation and burns.
Holiday Villages Our full Holiday Village programme will end on 
31st October each year. Some of the hotels will stay open after 
this date but will be run as standard hotels, without the Holiday 
Village programme. Check the hotel descriptions for details.

I
In–flight Entertainment We have in–flight entertainment on all 
of our TUI long haul flights. For more details, contact TUI – you’ll 
find their details at the end of this guide.
Infants See Child Prices, Cots and Luggage
Insurance You’ll need to take out a suitable insurance policy for 
you and anyone travelling with you. This includes infants and 
children. We’ll tell you about our insurance policy when you book. 
If you choose not to take out our insurance, you’ll need to tell us 
who you’re insured with. We’ll need the company details and your 
policy number before you travel. We can’t accept responsibility for 
any loss that you or anyone travelling on your booking suffers if 
the individual isn’t adequately insured. As with all insurance 
policies, terms and conditions apply, so you need to make sure 
you’ve got the right policy for you. See Delays for more details.
If you’re travelling to the European Economic Area you’ll also need 
a European Health Insurance Card. You’ll get a new UK Global 
Health Insurance Card (GHIC) instead of an EHIC. You can apply 
at www.gov.uk/global-health-insurance-card. Visit www.nhs.uk/ehic 
for full details on what it covers. You do not need to apply for a 
GHIC if you already have an EHIC. Your EHIC remains valid in the 
EU until it expires. An EHIC or GHIC is free of charge. You’ll need 
to have both this card and adequate travel insurance.
Interconnecting Rooms These are two rooms with a lockable 
connecting door between them. They’re available at selected 
accommodation for a small supplement. If you want to book, 
interconnecting rooms, you’ll need to book and pay for two of 
these rooms. 

J
Junior Suites When we advertise a Junior Suite, it means you’ll 
get a bedroom with a sitting area and a bath or shower room.

K
Kids’ Clubs No matter which kids’ club you’re looking at, there are 
certain things to bear in mind:
	■ Children who are unwell won’t be accepted
	■ If your child has a disability, we will do our best to look after 
them but please check with us before you book that the club 
can accommodate your child’s particular needs
	■ Sometimes, even when you have checked in advance, there may 
be reasons why the club can no longer accommodate your 
child’s particular needs. When this happens we will do our best 
to include them in as many activities as possible but you may 
need to stay with your child to provide the care and attention 
that they require.
	■ If your child has an allergy or any other special requirements, 
please let us know when you sign them into the kids’ club for 
the first time
	■ Staff aren’t authorised to administer medication or change 
nappies, so you’ll need to return to the club to do this if 
necessary

	■ Staff may provide snacks and drinks during the day.
	■ You must register your child for all activities, sign them in at the 
start of the session, and out at the end
	■ You must stay within the complex while your child is in the club 
and also leave details of your whereabouts in case you’re 
needed
	■ Activities may have to be cancelled, numbers limited and a rota 
introduced. This may be for health and safety reasons or at 
particularly busy times.
	■ If a kids’ club is an important part of your time away, it’s worth 
checking club availability before you book your holiday
	■ Even if you’ve booked a package holiday with us, you may still 
need to pay extra for some activities and sessions when you get 
there. If you haven’t booked a package holiday with us, you’ll 
also need to pay for your child to join the club itself.

Hotel-run Kids’ Clubs Only clubs run by us meet our 
specification, which include strict staff to child ratios. Standards 
and facilities at hotel-run clubs vary. You should make sure you’re 
satisfied with the facilities and staff providing the service before 
enrolling your child. Unfortunately, we’re unable to take 
responsibility or guarantee that standards at hotel-run clubs meet 
UK standards.
TUI Kids’ Club We offer TUI Kids’ Club for different age groups, 
with bespoke sessions designed for age ranges 3-6 and 7-12. 
There is a minimum of two 2-hour supervised sessions per day 
(morning and afternoon) six days a week. These can be booked in 
resort.  Sometimes we’ll combine ages for activities, but it won’t 
affect our strict staff-to-child ratios. We’ll have two staff on hand 
at all times. Kids’ club activities run from 1st May to 31st October, 
unless stated otherwise. We may need to finish before the end of 
October if there isn’t enough demand.
Kids’ Clubs and Teen activities at selected TUI BLUE hotels 
and Sensatori by TUI BLUE hotels (except at The Residence at 
TUI BLUE Sensatori Akra Fethiye). We offer up to two, two-hour 
sessions a day, six days per week for kids aged 3-12 with a variety 
of themed activities. For our TUI BLUE hotels with the Family Fun 
highlight, we split out the sessions by age group 3-6 and 7-12. 
Nearly all of our Kids’ Clubs are free, with parties available at a 
small charge. All of our Kids’ Club team are trained to TUI 
standards and have undergone relevant checks.
At our TUI BLUE hotels with a Kids’ Club, TUI BLUE hotels with a 
Family Fun highlight, and Sensatori by TUI BLUE resorts (except 
The Residence at TUI BLUE Sensatori Akra Fethiye) we’ve created 
teen activities - sessions exclusively for teenagers aged 13-17 that 
combines social, wellbeing, and sports activities. The programme 
runs through high season June-September only.
Kids’ Clubs at Holiday Village There are four age groups in HV 
Kids’ Clubs, each with their own club, numbers permitting. HV 
Creche is for 0-35 months, HV Club for 3-8 years and HV Crew for 
9-12 and 13-17. Evening clubs may be available but you’ll need to 
pay a little extra when you get there. Sometimes we’ll combine 
ages for activities but it won’t affect our strict staff−to−child ratios. 
Our HV Kids’ Clubs run all season while it operates as a Holiday 
Village - please see Holiday Villages for details. We’re constantly 
reviewing our clubs, so things like activities or the names of clubs 
might be different to what we describe.

L
Late Check-out Rooms See Check Out.
Lifts Some of our hotels don’t have a lift. If stairs are a problem 
for you, please ask us for more details before you book so we can 
suggest a suitable property. See Assisted Travel for more details.
Local Laws Sometimes local laws, religious customs or events 
mean facilities aren’t available. For example, in all Muslim 
countries during the month of Ramadan, bars and restaurants – 
including hotel restaurants – change their opening hours. You may 
not be allowed to eat, drink or smoke in public areas during 
daylight hours either. Drinking and gambling ages vary by 
destination. It’s a good idea to find out more before you travel. 
For the most up-to-date information, we recommend you check 
www.gov.uk/foreign-travel-advice.
Lost Property If you leave something behind on the plane during 
your flight out, you’ll need to contact the overseas airport and ask 
them to check their lost property. If it’s on your flight home, let us 
know and we’ll do our best to track down the item for you. If you 
leave what we class as a ‘valuable item’ at your hotel, like a 
camera, a laptop or a wallet, we’ll do our best to find it for you. If 
your item is found, you’ll need to contact the hotel to arrange for 
it to be returned, and there may be a charge for this. If we can’t 
find your item, we’ll send you a statement to support your travel 
insurance claim. For help with lost property, contact After Travel 
Customer Support – you’ll find their details in the Getting In 
Touch section.
Low Deposit Offer This offer is per passenger. We can change or 
withdraw this offer at any time. The rest of the deposit will be due 
within eight weeks of you booking your holiday. If you cancel your 
holiday you still have to pay the full deposit.
Low Season You may find that if you’re travelling outside of peak 
holiday periods, some facilities, both in your hotel and resort, may 
not be available and entertainment may be more low-key. 
Hoteliers may remove facilities at certain times due to low 
demand. These can include restaurants or bars and can be 
sudden, implemented by hotels on the spot without prior notice.
Low season is usually May and October for short and mid-haul 
destinations like Spain and North Africa. For long haul destinations 
such as in the Caribbean and Mexico, low season tends to impact 
other months including January, May, September, October and 
November. However, unforeseen circumstances or lower-than-
expected hotel occupancies can happen at any time, so facility 
closures are not limited to these specific months
Luggage 
This section explains how much you can take, what you can pack, 
and how to keep your valuables safe. Please make sure you know 
your limits so your trip can get off to a smooth start. Luggage 
allowances vary, and could change - please check when you book.

Package Holidays including a checked-in luggage allowance
If you’ve booked on or after 21st December 2023, all our packages 
include at least 20kg of checked-in luggage when you fly both 
ways with TUI Airways. (If you’re not travelling both ways with TUI 
Airways, or you’ve booked before 21st December 2023, check 
your booking confirmation e-mail or Manage My Booking to see 
your checked-in luggage allowance.)
When you’re flying on a TUI Airways flight the following holidays 
come with a 25kg luggage allowance per person: TUI BLUE, 
Sensatori by TUI BLUE and Holiday Villages.
If you upgrade to Premium on long-haul flights with TUI Airways, 
you’ll also get 25kg of luggage, regardless of your holiday type.
Couples who’ve booked one of our wedding packages will get 25kg 
hold luggage each when flying with TUI Airways. 
Our luggage allowances apply to all customers over the age of 2 
years old. Infants under 2 get a 10kg checked-in allowance if 
travelling as part of a package.
If you’re booking a TUI Tours or Multi-Destination holiday, 
remember to check your allowance. This is because your luggage 
allowance on any flight that forms part of the itinerary may be 
lower than the luggage allowance on your flights to / from the UK.
You can buy extra checked-in luggage allowance in 5kg amounts if 
you need more space.
You can share your hold luggage allowance with others on your 
booking, but no single bag can be more than 25kg. This is for 
health and safety reasons. If you’ve booked extra luggage 
allowance, you still need to make sure each bag is under 25kg, 
otherwise check–in staff won’t accept it. 
Also, we can only accept luggage if it’s packed and secured in 
suitcases or bags, and we believe it can stand up to reasonable 
handling. Otherwise, we may ask you to sign a disclaimer before 
we can take it. This also includes any bags we believe are already 
damaged.
Hand luggage
On a TUI Airways flight, you can take one 10kg bag  with 
maximum dimensions of 55x40x20cm, plus one personal item that 
must fit under the seat in front of you with maximum dimensions 
of 40x30x20cm. 
You can’t buy extra hand luggage allowance. You should be able to 
lift your hand luggage into the overhead storage compartments 
yourself. There are restrictions on what you can carry in your hand 
luggage so make sure you read the information that comes with 
your booking confirmation. For example, you should pack 
valuables in your hand luggage – never your checked luggage. This 
includes money, house and car keys. jewellery, computers and 
important documents. Your airline won’t be liable for loss or 
damage to valuable or fragile items packed in hold luggage, no 
matter how it’s caused
Flying with another airline
Just so you know, TUI Airways flights have a flight number that 
starts with TOM or BY. If you’re not travelling with TUI Airways, 
you’ll need to check your airline’s luggage allowance policies for 
checked-in luggage and hand luggage. Some airlines do not give 
infants their own allowance. For full terms and conditions, see 
Luggage Allowance on TUI Airways at TUI.co.uk
Excess Luggage And Sports Equipment There may be a charge 
for excess luggage and sports equipment. Whether or not we can 
carry it will depend on capacity on the day. You can arrange to 
take golf clubs, windsurf boards, diving equipment and other 
sports equipment on your flight. If you don’t book, you may still 
be able to check your own equipment in. But we can’t guarantee 
this and there’ll be a charge. Bear in mind, any problems with 
excess luggage charges need to be sorted out at the airport. We 
can’t guarantee you’ll be able to take bulky sports equipment with 
you on the coach to your holiday accommodation, and there may 
be an extra charge.
Lost And Damaged Luggage Please report any lost luggage or 
damage to us within seven days. If not, under the terms of the 
Montreal Convention, we won’t be liable. See Montreal Convention 
for details. If your luggage is damaged on your way back to the 
UK, you need to complete a Property Irregularity Form (PIF) at 
the airport and keep a copy of it for insurance purposes.

M
Meals
On Your Flight TUI includes meals on long haul flights. Please let 
us know when you book if you require any children’s meals. Just 
so you know, we don’t provide meals for under-twos so you’ll 
need to bring something with you. Remember to tell us if you 
have any special dietary requirements. We can’t guarantee we’ll be 
able to meet them, but we’ll do our best. For group bookings, 
everyone in your party will need to either book in advance or 
decline the meal. For all other flights, we offer a range of snacks 
and drinks to buy onboard.
At Your Hotel Meals are usually served in the hotel’s main 
restaurant. The set–up here may change from buffet to waiter 
service, or vice versa. For à la carte restaurants you may be limited 
to a certain number of visits per stay and you may need to make a 
reservation. You may need to pay extra for these, too. Not all of 
the hotel’s restaurants will necessarily be open at the same time. 
Meals for infants are not included in the price of your holiday so 
you’ll need to make your own arrangements. Full Board Plus 
includes a Continental breakfast, lunch and dinner with drinks 
included during mealtimes. Full Board includes a Continental 
breakfast, lunch and dinner. Half Board includes a Continental 
breakfast and dinner – or lunch, if you wish – at some hotels. Bed 
& Breakfast usually means Continental breakfast.
Medical Conditions
On Your Flight If you have a medical condition, a serious illness, 
or you’ve recently had surgery or an accident, you’ll need to be 
cleared for travel by the airline. You may also need a ‘Fitness to 
Fly’ certificate from your GP. Conditions that need medical 
clearance include respiratory, coronary or infectious illness. You’ll 
need to give your request for medical clearance to the airline at 
least four working days before you’re due to fly. If you’re unsure 
what conditions require medical clearance, or if you have any 
concerns about your health, we recommend that you contact your 
doctor before you book.
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The risk of deep vein thrombosis (DVT) while flying is extremely 
low but is still a serious medical condition. DVT is when a blood 
clot forms, usually in the lower leg, sometimes because of sitting 
still for a long time. It needs treatment with blood-thinning drugs 
to prevent clots breaking off and travelling to the lungs. You can 
take precautions to reduce the risk. People most at risk include 
those with a history of bronchial or circulatory problems, 
thrombosis, those recently hospitalised, smokers, the obese, those 
with congestive heart failure, a malignant disease, pregnant 
women or women taking the contraceptive pill. To reduce the risk, 
exercise your legs from time to time, or walk around if possible. 
Elastic stockings may be helpful. Drink plenty of non–alcoholic 
liquids to prevent dehydration. See your doctor if you think you 
may be particularly prone to DVT.
At Your Destination If you have specific medical needs, think 
about whether the healthcare system in the destination you’re 
looking at is likely to be able to meet those needs, if you have any 
problems while you’re away. Consider things like the country’s 
state of development and its size. You may find it helpful to look 
at www.gov.uk/browse/abroad/travel-abroad.
Mobility Aids See Wheelchairs
Mobility Assistance See Assisted Travel
Money Exchange If you want to change money to your hotel 
when you get there, check the property descriptions to find out if 
you can do this at your hotel.

O
Official Ratings Each country has its own system for rating 
properties, but at TUI we use our own ratings to make it easier to 
compare hotels. See Tour Operator Ratings for details.

P
Passports The name in your passport must match the name on 
your ticket otherwise you may not be able to travel and your 
insurance could be invalid. If someone in your group changes their 
name after you have booked, tell us and we’ll issue the ticket in 
the new name. If you’ve already received the ticket, return it and 
we’ll send one with the correct name. There may be a fee for this 
change. British Citizens must hold a valid 10-year passport. British 
passport holders travelling to any EU country require at least six 
months validity on their passport on the day of travel. Some 
countries outside of the EU require a British passport to have a 
certain period of validity left on it, or blank pages. Please visit gov.
uk/foreign-travel-advice for advice by country. Other nationalities 
should check with their own governments. It is also your 
responsibility to check whether you need a visa to enter your 
destination country.
British Citizens under 16 years old, including newborn babies, are 
required to have a child passport. The child’s passport will initially 
be valid for 5 years, but can be renewed for a further 5 years at 
the end of this period. You can visit the gov.uk/ website for further 
information and how to apply.
If your passport has an Israeli stamp, you may be refused entry to 
some countries. For more information, visit HM Passport Office 
website at gov.uk/government/organisations/hm-passport-office. If 
you don’t have a UK passport, you should always check with your 
own embassy, high commission or consulate before you book. 
Please also see Visas.
Passenger Assistance See Assisted Travel.
Playgrounds You need to supervise your children on all play 
equipment.
Pool Views If you book a room with a pool view, you’ll look 
directly onto or have a side view of the pool.
Pregnancy You can travel with us up to the 28th week. If you’re 
more than 28 weeks at the time of your flight home, you’ll need a 
medical certificate from your GP. It must state there are no 
complications and give the dates of your pregnancy. If you’re more 
than 36 weeks at the time of your flight home, they’ll refuse to 
take you. If you’re expecting twins or more, you must return by 
the 32nd week. Please check your insurance policy for any 
restrictions that apply, as many only cover to the 28th week.
Premium Collection Benefits You’ll get the advertised benefits 
as long as you’re flying with TUI.
Premium Seating Premium seating is available to book on long 
haul TUI flights. If you book to fly Premium, your luggage 
allowance will be 25kg in the hold and 10kg as hand luggage. 
Lounge access and fast-track security are only available on 
departure from UK airports. You can access the lounge from 3 
hours before and up to your original scheduled departure time. 
We advise you wear smart casual clothing. Fancy dress, vests, 
football shirts, tracksuits, baseball caps and other sports clothing 
are not allowed to be worn in the lounge. Shorts aren’t permitted 
either, unless they are tailored and knee-length. Entry to lounges 
is subject to the individual lounge operator who may impose their 
own conditions and who reserves the right to refuse admission to 
anyone wearing clothing which their staff believe may cause 
offence to others. If the lounge is unavailable then alternative 
facilities may be offered. The location of fast-track security and 
airport lounges in the UK will be provided by TUI staff at the TUI 
bag drop.
Our Select Your Seat service is included, in accordance with our 
Select Your Seat terms and conditions - see Select Your Seat. To 
get the best choice of seats, we recommend you book and select 
your seats as early as possible before departure. If you experience 
any difficulties using our online service, please contact your travel 
agent or, if you’ve booked your holiday online, please contact TUI 
on 0203 451 2688. Calls from UK landlines cost the standard rate, 
but calls from mobiles may be higher. Check with your network 
provider. Just so you know, we’ll always do our best to seat your 
group together but we can’t guarantee this.
Prices Our brochure prices are accurate at the time of publication, 
but you should only use them as a guide. The prices we give are 
selected from a range of prices available within the high season or 
outside the high season. The price you pay will depend on when 
you’re travelling and prices may go up and down throughout the 
season. The brochure price is based on the standard occupancy 
for the room type included in the package so the price will change 
if the room is occupied by a different number of guests. See 
Occupancy Supplements/Discounts.

Prices - What’s Included The basic cost of your holiday includes 
the following…
	■ Return flight from the UK
	■ Air passenger duty at the standard economy rate.
	■ Departure taxes are included on holidays to Jamaica, Aruba, 
Puerto Vallarta, Costa Rica, Cancun and Punta Cana.
	■ Transfers between the airport and your accommodation - this is 
usually by coach. Where we provide a taxi, the price we quote is 
for each person and based on 3 adults sharing a return taxi 
transfer.
	■ Car hire on selected holidays – check when you book
	■ The accommodation and meals as advertised or confirmed on 
your invoice
	■ Luggage allowance as confirmed on your ticket
	■ Aviation insurance and security charge
	■ Estimated fuel costs
	■ A Travel Expert at the UK airport and in resort
	■ All obligatory hotel service charges and taxes payable in advance
	■ VAT on all holidays to EC countries

Prices - What’s Not Included The basic cost doesn’t include the 
following…
	■ Additional flight charges, such as taxes and regional 
supplements
	■ Additional air passenger duty – there’s a difference between 
standard and premium cabin charges. A higher rate is charged 
by the government for passengers travelling in premium cabins.
	■ In-flight meals unless we say otherwise
	■ Seats together on the plane unless we say otherwise
	■ Fuel supplements where applicable
	■ Excursions and shore excursions
	■ Holiday insurance
	■ Additional charges for particular room types, meals or 
under-occupancy in apartments. For details, ask your Travel 
Expert.
	■ Excess luggage and the transport of any sporting equipment
	■ Deposits requested on arrival by some apartment or villa 
owners, and by some hotels in Florida - see Deposits
	■ Any local taxes, levies or similar that local authorities abroad 
expect you to pay yourselves

R
Room Upgrades If you arrange a different room type with the 
hotel when you arrive, this won’t be included in your contract with 
us. Please also see Select Your Room

S
Safeguarding We don’t knowingly allow anyone to travel with us 
who is (a) a convicted child sex offender, (b) subject to the 
notification requirements of the Sexual Offences Act 2003, or 
(c) subject to a Sexual Risk Order or a Child Abduction Notice. 
You must let us know if any of these apply to you or anyone you 
intend to include in your booking before you try to book.
If you fail to disclose any such information and it later becomes 
known to us, we may cancel your booking (if before departure) or 
remove you or the relevant member of your booking from the 
accommodation (if you are in resort) without any right to a refund, 
compensation and/or costs and expenses. In the latter case, you or 
the relevant party member would also be responsible for your/
their own return home. We further reserve the right to refuse 
bookings from individuals with serious criminal convictions if we 
feel there is a specific risk to our guests, crew and/or staff.
Safety Overseas safety standards are generally lower than ours in 
the UK. We take reasonable care to make sure only reputable 
businesses provide the services that make up our holidays, and we 
expect them to provide those services in line with local standards.
Children’s Safety For our own Kids’ Clubs, we take advice from 
leading UK child safety organisations and accident prevention 
agencies. You should always check you’re happy with hotel clubs 
and children’s facilities. 
Health And Hygiene Hygiene standards are generally lower than 
in the UK – particularly in developing countries. Having said that, 
you can help to improve hygiene levels by taking a few basic 
steps…
	■ Wash your hands after going to the toilet
	■ Shower before you get into the pool
	■ Encourage children to go to the toilet before getting in the pool
	■ Make sure babies and infants wear swim nappies in the pool

Scuba Diving We recommend you check with your doctor before 
you go, and have a full medical examination in resort if you’re 
planning scuba training. You may need to pay extra for this. It’s 
also dangerous to fly within 24 hours of scuba diving. This is 
because pressure changes might cause ‘the bends’ or even in 
severe cases, paralysis. Of course, you also need to make sure you 
have adequate insurance cover.
Sea Views If you book a room with a sea view, it may be partly 
blocked by trees or smaller buildings, or across a road, but you’ll 
still be able to see the sea. If we describe a room as a Limited Sea 
View, this will generally mean that your view of the sea will be to 
the side rather than directly in front of you. There may also be 
more obstructions like trees between your room and the sea than 
with a Sea View room.
Seating If you’re flying with TUI Airways the minimum seat pitch 
of our aircraft is 29 inches. The minimum seat width is 16 inches. 
If you think you’ll have difficulty fitting into this seat size, please 
call our Assisted Travel Team before booking - you can find their 
details at the end of this guide. You might need to pay an 
additional charge depending on what options are available.
Seat Upgrades If you buy any seat upgrade, including Select your 
Seat, seats can be selected via Manage My Booking as soon as 
your booking is confirmed. If you’ve paid extra for Select Your 
Seat or if you’ve reserved Premium Seats, Extra Legroom Seats or 
Extra Space Seats, on some holidays you will be able to choose 
your seats at the time of booking, otherwise you’ll be able to 
access the seat map immediately after you book your holiday. You 
can also choose your seats by logging in to your Customer Account 
or the Flight Extras website.

Seats With Extra Legroom These are available to book on 
selected short and mid haul flights and are suitable for adults and 
children. Our Select Your Seat service is included, in accordance 
with our Select Your Seat terms and conditions – see Select Your 
Seat. To get the best choice of seats, we recommend you book 
and select your seats as early as possible before departure. If you 
experience any difficulties using our online service, please contact 
your travel agent or, if you’ve booked your holiday online, please 
contact TUI on 0203 636 1790. Calls from UK landlines cost the 
standard rate, but calls from mobiles may be higher. Check with 
your network provider. We’ll always do our best to seat your group 
together but we can’t guarantee this.
Seats With Extra Space These include seats that are close to or 
next to emergency exit doors, behind a bulkhead or behind a 
dividing wall. Seats with extra space are only available to pre-book 
for adults and children 12 years and over with TUI and 16 years 
and over on other carriers, but we may allocate these seats to 
families with children if the seats are not located in an emergency 
exit row. Emergency exit row seats are only available to passengers 
who are able to move quickly and operate the emergency exit 
without difficulty in the unlikely event of an emergency - in line 
with European Aviation Safety Authority (EASA) regulations. So, 
you won’t be able to book these seats if you find it hard to move 
due to physical or mental disability, age, sickness or physical size. 
Just so you know, you also can’t sit in these seats if you are: 
	■ Under the age of 12, when travelling with TUI Airways
	■ Under the influence of alcohol
	■ Travelling with an assistance animal
	■ Require an extension seatbelt.

These regulations have been put in place by the EASA and are for 
the safety of our passengers. The cabin crew have the final say 
and we kindly ask that their decisions are respected.
Select Your Seat Once you’ve checked in and confirmed your 
chosen seat, you won’t be able to change it. That said, in some 
circumstances, we may have to change your seat. This would only 
be for operational, safety or security reasons. In accordance with 
the Civil Aviation Authority’s guidelines, certain requirements must 
be satisfied before we can allocate seats near the exit. If we do 
have to change your seat, we’ll try to keep it as close to what you 
booked as possible. A refund will only be offered if we can’t seat 
you in a similar position to your original request. A similar position 
means the same type of seat - window, aisle etc - as your original 
selected seats. In such cases, we ask that you keep a copy of your 
confirmation documents and boarding cards. If you choose the 
Select Your Seat option but then don’t go on to choose your seat 
numbers, we’ll still try and seat your group together. If you’re not 
flying with TUI Airways, we’ll do our best to keep your party 
together but we can’t guarantee it.
To maximise seating options for all our customers, it may not be 
possible to book just a middle & aisle seat. If you have a specific 
seating requirement due to mobility restrictions, please contact 
our Assisted Travel Team.
Select Your Room You can select your room after you’ve booked 
your TUI BLUE, TUI MAGIC LIFE or ROBINSON holiday via the 
link on your booking confirmation email or via the TUI app, subject 
to availability. Select your room is only available in select TUI 
BLUE, TUI MAGIC LIFE or ROBINSON properties, and you can 
only select a room within your booked room type. Room allocation 
takes place on arrival and in rare cases, the hotel may not be able 
to provide the selected room due to operational reasons e.g. 
repairs. In this case, an equivalent replacement room will be 
allocated without charge. Full Terms & Conditions can be found at 
www.tui-blue.com/en/en/select-your-room, 
www.magiclife.com/en/en/all-about-booking/select-your-room-
booking, and www.robinson.com/en/en/select-your-room
Single Rooms Single rooms and rooms for sole occupancy are 
available in most hotels, but demand always exceeds availability. 
Sometimes when we refer to single rooms it may mean a room 
suitable for sole occupancy. Single rooms are generally smaller, 
may not have the best locations or the same amenities. If you’re 
booking a double room just for yourself, you’ll usually be asked to 
pay a supplement. This also applies to self–catering 
accommodation, where, for example, three people choose a 
property for four. Our prices reflect the costs of the rooms 
contracted to us.
Smoking All our flights are non-smoking. In our hotels, there are 
usually designated areas.
Spa Spas in our hotels aren’t included in the price of your holiday 
unless we say otherwise. Just so you know, in Spain and the 
Canary Islands, by law only over-16s can use the facilities.
Special Offers Our offers are only available on the holidays and 
dates we advertise, are per booking, and subject to availability.
Special Requests We’ll always do our best to help however we 
can, but we can’t guarantee we’ll be able to meet your needs every 
time. These special requests aren’t covered by Our Agreement 
With You so from a legal point of view, they’re not part of your 
holiday contract.
Supplements
On Your Flight Depending on the airport you choose to fly from, 
on certain days or at certain times, you may have to pay a ‘flight 
supplement’. Flight supplements may go up or down throughout 
the season. Some holidays are only available on flights with extra 
charges, either because the accommodation is available only on 
certain days of flying, or because onward travel arrangements are 
only available at certain times.
Occupancy Supplements/Discounts Depending on the number 
of people sharing a room, you may have to pay an ‘occupancy 
supplement’ for under-occupancy or single occupancy, or there 
may be a discount if more people share a room. Occupancy 
supplements/discounts may go up or down throughout the 
season.
Room Supplements Depending on the type of room you choose 
to stay in, you may have to pay a ‘room supplement’. Room 
supplements may go up or down throughout the season. All 
rooms are subject to availability and any applicable occupancy and 
age restrictions.
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Sustainability We’re members of Sustainable Aviation, a UK 
initiative that sets out the collective, long-term strategy of UK 
aviation to tackle the challenge of ensuring a cleaner, quieter, 
smarter future for our industry. You can find more information at 
www.sustainableaviation.co.uk.
Swim Academy These courses are available at our Holiday 
Villages between 1st May - 31st October. They cost between £15 
and £30 depending on whether you book group or one-to-one 
sessions. You’ll need to register your children at the start of each 
session. We may have to cancel courses if there isn’t enough 
demand. You can book them before you go, or when you get there 
if places are still available.
Swimming Pools It’s unlikely your pool will have a lifeguard. An 
adult must always accompany children in the pool. This includes 
children’s pools and surrounding areas. Pools may be closed in 
early or late season, so April, early May and October, or in 
particularly bad weather. Also, pools won’t be heated unless we 
say otherwise in the property description. If your pool has a 
waterslide, there may be height or age restrictions.

T
Taxes You may need to pay a tourist tax either at the airport or at 
your hotel. Taxes change regularly so check before you go. See 
Prices for more details.
Tour Operator Ratings We rate our holidays on our annual 
reviews and also the feedback we get from our end-of-holiday 
Customer Satisfaction Questionnaires. We rate hotels and 
apartments from ‘2’ for no–frills, good value accommodation, to ‘5’ 
for more comfort and a wider range of facilities. There may be 
some differences between accommodation that shares the same 
rating. That’s where our ‘plus’ rating comes in.
Tours Most of our tours have age restrictions, so check before 
you book.
Towels You’ll see from the individual property descriptions 
whether or not there’s a pool towel service. You may find you’ll 
need to pay a small charge.
Transfers The transfer times we give you are a rough guide. They 
don’t allow for delays to incoming flights or local traffic conditions. 
In terms of the type of transfer you’ll get, it depends on the 
holiday you’ve booked. Just so you know, if your holiday includes 
a coach transfer, we may occasionally need to change this to a 
minibus or taxi. Where coach access is limited, we may need to 
transport your luggage separately to and from your 
accommodation. If this is the case, it may also be necessary for 
your luggage to be collected earlier than your return transfer time 
to ensure it arrives at the airport in time for you to collect it 
before checking in.
On some holidays you have the option to book a private transfer, 
which will either be by minibus or taxi. Our prices are competitive 
against similar transfer services and are per person, per return 
trip, based on three adults sharing. Luggage space may be limited 
and baby seats aren’t provided.
Twin Rooms Some twin rooms can take a 3rd or 4th bed but 
they’re usually camp or folding beds. Rooms that take extra beds 
or a cot aren’t necessarily bigger than standard rooms so space 
may be limited.

V
Vaccinations Speak to your doctor at least two months before 
you’re due to go away. Some treatments, for malaria for example, 
should begin well before you go. If you’re booking within three 
weeks of your departure, speak to your doctor before you book. 
There’s more information available in the Department of Health’s 
free leaflet – Health Advice for Travellers. Call 0800 555 777 for a 
copy.

Villas Your villa is just for those who have booked with us. If you 
plan to invite anyone to join you when you get there, you must let 
us know so we can add them to your booking and sort insurance. 
All of our self–catering villa accommodation is privately owned. 
The furnishings may be simple, but you can expect everything to 
be clean and in good repair. We’ve inspected all of our properties 
and instructed the owners on any improvements to be made 
before the start of the season. We’ve tried to make sure most 
accommodation has a kettle and teapot. But you’ll find the kitchen 
equipment reflects the local style, rather than British customs.
We provide essentials like toilet paper, washing-up liquid, cloths, 
and starter tablets for dishwashers where there is one, just to start 
you off. We also supply a fan in places without air–conditioning. 
For safety reasons, barbecues aren’t allowed on balconies or small 
terraces, or where it could be a particular fire hazard.
Bear in mind, many buildings are in rural areas so you may see 
wildlife, such as frogs, spiders, lizards, farm animals and the 
occasional snake, in or around the property. Some owners have 
dogs and/or cats, so do check with us if you’re worried about this.
Cleaning and Maid Service Your accommodation will be clean 
when you arrive, and we ask you to do a minimal clean when you 
leave so it’s left in a reasonable state. If it needs more than the 
normal cleaning, we may deduct the extra cost from your deposit. 
Maid service is generally provided weekly. This doesn’t apply to 
Tuscany or Umbria, where there’s just a mid–stay change of linen 
during a two–week stay. Maids are not responsible for washing 
dishes, laundry, ironing or emptying rubbish, although many will 
be happy to do laundry if you pay a little extra.
Linen And Towels Sheets, pillowcases, hand, bath and tea towels 
are provided. In some cases, clean linen is provided by the maid 
for you to make up the beds. Linen and towels are generally 
changed weekly. You’ll need to bring your own cot linen.
Sunloungers There may not be enough sunloungers at your villa 
for one per person.
Visas The best place for up–to–date information on visa and 
travel advice is the Foreign, Commonwealth & Development 
Office. Visit www.gov.uk/foreign-travel-advice or call 0845 850 
2829. There may be specific entry requirements for under-18s, 
depending on your destination. For example, if a young person is 
travelling without both parents, there may be extra costs and they 
may need extra legal documents such as an affidavit, from a 
notary public. Always check with the consulate or embassy of the 
country you’re travelling to before you book.
From 1st May 2025 it’s obligatory for all visitors to Thailand to 
complete the Thailand Digital Arrival Card (TDAC) 3 days before 
arrival to avoid being denied entry. You’ll need to do this via the 
official Thai government website https://tdac.immigration.go.th

W
Waterparks SplashWorld waterparks may be located onsite at 
your hotel or may be independent and located away from your 
hotel. They may also be open to non-hotel residents. Your All 
Inclusive board basis won’t be available in the waterpark unless 
stated in the hotel description. Height or age restrictions may 
apply for some attractions. Some rides and facilities may need to 
be closed for maintenance. See Swimming Pools.
Weather There are sometimes tropical storms and hurricanes in 
Florida, the Caribbean and Mexico between June and November. 
It’s impossible to predict their path or how long they will last more 
than three of four days in advance, and often it’s much less. 
South-east Asia may be affected by its monsoon season, typically 
May to September. If a storm is forecast for one of our 
destinations, your safety is always our first priority. If there are 
hurricanes during your holiday we follow the advice of the Foreign, 
Commonwealth & Development Office and work with the 
Federation of Tour Operators.
Please also bear in mind that some hotel facilities - like outdoor 
bars and some sports - may not be available in adverse weather.
Where we display weather information, this is supplied by the Met 
Office, © Crown copyright, the Met Office.

Weddings And Renewals Of Vows Please contact us for more 
details – the number you need is in the Getting In Touch section 
at the end of this guide. Also, see the Weddings brochure. 
Wedding package terms & conditions can be found at 
tui.co.uk/destinations/info/booking-terms-and-conditions.
Wheelchairs
On Your Flight When you fly with TUI, we’ll take your wheelchair 
and one other mobility item in addition to your normal luggage 
allowance. However, you’ll need to let us know at least 48 hours 
before you travel. We recommend your wheelchair and other 
mobility aids are fully insured.
If you’ve got an electric wheelchair, you’ll need to let our Assisted 
Travel Team know so that the necessary arrangements can be 
made. Please let us know the wheelchair’s make and model when 
you call. There’s a limit on how many electric mobility aids we can 
take on each flight. If you don’t let us know before you book and 
we can’t carry your wheelchair, you might need to pay an extra 
charge to change your booking.
You can bring a battery-powered wheelchair if it meets the 
conditions given in the ICAO Technical Instructions for the Safe 
Transport of Dangerous Goods, plus any other related CAA rules. 
Visit www.caa.co.uk for more information. Please contact us as 
soon as possible if you’re travelling with a battery-powered 
wheelchair or mobility aid and let us know the device’s make and 
model, dimensions and battery type. We can then confirm whether 
there’s space onboard.
Electric wheelchairs need to be loaded in an upright position for 
the flight. Batteries must be securely attached to the mobility aid 
and terminals protected from short circuits. Electrical circuits must 
be isolated to prevent the device being operated accidentally. If 
the wheelchair can’t be loaded in an upright position, the battery 
terminals need to be protected against short-circuiting, and the 
battery removed and stored in strong packaging. Lithium batteries 
that are designed to be removed must travel in the cabin.
You need to bring the operating instructions for your mobility aid 
with you. If you don’t have these details, see https://www.bhta.
com/air-transport-advice where your make and model should be 
shown. If not, you’ll need to contact the manufacturer, or shop 
where it was purchased or hired.
If you want to check whether your wheelchair will fit onboard our 
aircraft, please contact our Assisted Travel Team – the number 
can be found at the end of this guide.
If you’re flying with another airline, you’ll need to contact them 
directly to see if your wheelchair will fit onboard. Our Assisted 
Travel Team can help you with this, too.
On Resort Transfers If you’re taking an electric wheelchair or 
scooter, you’ll need to book a taxi transfer to your hotel. You can’t 
take them on the coach. There’s an extra charge for this. 
Wi-Fi Bandwidths may vary. Some hotels may offer an upgrade to 
a higher bandwidth which you may need to pay for. The upgraded 
service may also cover a different location to the free Wi-Fi zones. 
Some hotels may have a data cap on usage, or the free Wi-Fi may 
be restricted to a daily time limit per device or room. Once this 
usage or time limit is reached, there may be a charge to continue 
using the service. Factors that may reduce signal strength include 
high usage - particularly if lots of devices are using Wi-Fi at the 
same time, obstructions like thick walls and electronic machinery 
and adverse weather conditions. The device used to connect to 
the Wi-Fi - e.g. mobile phone, tablet or laptop - may result in a 
differing quality of service received. Wi-Fi zones may not be in the 
same location at every hotel. If your device isn’t connected to 
Wi-Fi, remember to turn off data roaming to avoid possible data 
charges.
Due to factors outside of our control we can’t guarantee the 
availability, performance or security of the Wi-Fi provided.
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Our agreement with you, and yours with us
We are TUI UK Limited, Company Number 02830117, our 
Registered Office is Wigmore House, Luton, LU2 9TN and Our 
Agreement sets out what we can expect from each other when 
you buy a holiday from us.

Booking Your Holiday
When you book your holiday you are accepting Our Agreement on 
behalf of everyone travelling with you. We will only deal with you, 
the lead name, and you must be an adult when you book. Anyone 
aged under 18 on your holiday must be accompanied by an adult. 
When we say “you” and “your” we mean you, as the lead name, or 
you and everyone travelling, depending on the context. 
Our Agreement, includes our A-Z Guide, the conditions of carriage 
of the airline or cruise operator and the provisions of international 
conventions (including the Warsaw, Montreal, Strasbourg and 
Athens conventions) that apply to travel by air, land, sea or river. 
Please ask for a copy of any conditions applicable. Our Agreement 
along with the relevant details in the booking confirmation is the 
entire agreement between us for your holiday. 
Our Agreement is made under the laws of England and Wales. You 
submit to the exclusive jurisdiction of those courts. You can 
choose the law and jurisdiction of Scotland or Northern Ireland 
but only if you live there.

Providing Information
You must ensure all information you give is correct. We’ll use the 
personal data you give us in line with our Privacy Notice. You must 
pass on any information we give you to everyone travelling. 
You must comply with all passport, visa and other immigration 
requirements. Your passport and travel documents must be in 
good condition – you may be refused travel if they are damaged. 
If you are not self-reliant or have reduced mobility (like finding it 
hard to walk 500 metres) you must tell us before you book and if 
this changes tell us at least 48 hours before your holiday.

The Price You Pay
When you book your holiday, you must pay a deposit unless this is 
within 12 weeks of your holiday when you must pay in full. We’ll 
tell you the price of your holiday and the deposit before you book. 
At least 12 weeks before you go you must pay the full balance. If 
you don’t, we can cancel your holiday and charge you a 
termination fee.
When you book your holiday, we’ll send your booking confirmation 
within 14 days. Mistakes can happen, so if any price on your 
booking confirmation, our website or our booking systems is 
obviously wrong, a booking made based on that price won’t be 
valid, we can cancel it and refund you unless you want to pay the 
correct price.
For a breakdown of what’s included in your basic holiday price, 
please see Prices in the A-Z.
Just so you know, you might also need to pay a tourist tax locally. 
We’ll let you know what the approximate cost of this is before you 
book with us. Please also see Taxes in our A-Z. 

Before Your Holiday 

If You Change Your Holiday 
Airlines or other transport providers can charge a fee for a change 
and sometimes treat a change as a cancellation. Fees can be up to 
100% of the price for that part of your holiday. You must pay 
those fees as well as the amendment fee shown below.
When making changes, the price of your new travel arrangements 
will be based on the price that applies on the day you make the 
change. If your change means fewer adults travel, and your holiday 
price is based upon the number of adults, we’ll recalculate the 
total price and the price per person may go up. This extra price 
isn’t a termination fee. You will also need to pay the appropriate 
proportion of the termination fee for the adult who has cancelled. 
See “If you Cancel Your Holiday”.
Some elements of your holiday, such as excursions, transfers, 
children’s activities, flight or accommodation options, room/board 
upgrades, late check-out rooms theme park tickets and airport 
parking, may be non-refundable.
You may transfer your place on the booking to someone else if 
you give us at least 7 days’ notice in writing or by email and the 
new lead name accepts the transfer and the terms of Our 
Agreement – insurance can’t be transferred. You will be 
responsible, together with the new lead name, for our amendment 
fees and any costs as a result of the change.Please note - if 
everyone on your booking transfers their place to someone else, 
our standard cancellation charges will apply.
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Our agreement with you, and yours with us
Change Days before your holiday

71+ 70-29 28-15 14-0

To change a name, passenger or 
passenger type (you can correct a 
spelling error without a fee).

£25 per person

To upgrade a service, add on a 
flight extra, upgrade a room type 
or board basis.

No fee

To change to a new package holiday 
from a TUI accommodation-only or 
TUI Airways flight-only booking trav-
elling on the same dates as original 
booking. Does not apply to third 
party accommodation or flights. 
Note: if your change request 
includes travelling on different dates 
to your original booking, the cancel-
lation/amendment fees set out in 
the T&Cs applicable to your original 
booking will apply.

No fee 
(But you will need to 

pay the difference in price 
if your new TUI package 

booking is more expensive.)

To change duration, the time of a 
TUI Airways flight or to travel on 
an earlier date than planned.

£50 per person

To change accommodation, departure 
or destination airport, or change a 
flight not operated by TUI Airways.

£50 
per person

Treated as a 
cancellation

To travel on a later date 
than planned.

£50 
pp

Treated as a 
cancellation

If You Cancel Your Holiday 
To cancel your holiday you must tell us as soon as possible. If you 
booked using a travel agency, that agency must tell us. When your 
holiday has been cancelled you will receive a cancellation invoice. 
You must pay a termination fee which covers our administration 
costs and compensates us for the risk that we do not resell your 
holiday. The fee is based upon how long before your holiday you 
tell us you want to cancel and is a percentage of the total price of 
your holiday.

How long before your holiday 
you cancel

Percentage of your 
holiday price

70 days or more Loss of deposit

69-63 days 30%

62-49 days 50%

48-29 days 70%

28-15 days 90%

14-0 days 100%

Even if the termination fee is lower than the deposit, your deposit 
will not be refunded. We may not be able to refund elements of 
your holiday if they are added extras. If you are cancelling because 
of an unavoidable and extraordinary circumstance happening at 
your destination that will significantly impact the performance of 
your holiday or your flight to get there, you will not have to pay a 
termination fee and your deposit will be refunded.

If We Cancel Your Holiday  
If we cancel your holiday, except where it’s because you haven’t 
paid or you have been disruptive, you can have a refund or accept 
a replacement holiday from us of a similar standard and price if 
we can offer you one. We’ll also pay the compensation shown 
below (unless we have cancelled because of one of the reasons 
listed in ‘Events Beyond Our Control’ or where you haven’t paid) 
and we’ll refund the difference if the replacement holiday is of a 
lower price. 

If We Change Your Holiday  
We aim to give you what we promise but, as we plan our holidays 
a long time in advance, sometimes things can change. We can 
make a change at any time but will let you know before your 
holiday if there’s time.  
Flight times given are for guidance only – your actual times will be 
shown on your e-ticket. Check that carefully when you receive it. 
Aircraft type can change and some facilities such as entertainment 
or advertised seat pitch may not be available. If we can’t provide a 
seat option, we’ll refund the price you paid for that option.   
Occasionally, we may have to make a major change to your holiday 
such as a change of destination, a downgrade of your 
accommodation by one full star rating, a change in flight time by 
more than 12 hours or a change of UK departure airport. A change 
in flight time that we need to make within 24 hours before you are 
due to fly is not a major change unless the time changes by more 
than 24 hours.  
If we tell you about a major change after you book your holiday, 
you can accept the new arrangements offered by us; or accept a 
replacement holiday from us of the same or similar standard and 
price at the date of the change (we’ll always refund the difference 
in price if the replacement holiday is a lower price at the date of 
the change), if we are able to offer you one; or cancel your holiday 
with us and receive a full refund.  
If we make a major change, and you choose to cancel your holiday 
and receive a full refund, we’ll pay the compensation shown below, 
unless the change is because of an event beyond our control. Any 
compensation payable is based upon how many days before your 
holiday departure we tell you about a major change. We’ll pay 
50% of the compensation for each person who paid a child price. 
No compensation will be paid for free child places. 

How long before your holiday we 
tell you about a major change

Compensation 
per person

84 days or more 0

83-29 days £25

28-15 days £35

14-8 days £50

7-0 days £100

Events Beyond Our Control
Examples of events beyond our control are: war, threat of war, 
riots, civil disturbances, terrorist activity or its consequences, 
industrial disputes, any failure to secure relevant flying rights, 
natural or nuclear disasters, fire, health risks, unavoidable and 
unforeseeable technical problems with transport, closed or 
congested airports or ports, actual or potential severe weather 
conditions, the imposition of sanctions or other Governmental 
action and any other similar events.

On Your Holiday

Behaviour
Only you can use your accommodation. You must not let anyone 
else stay there. You are responsible for any damage to your 
accommodation or its contents during your holiday. 
We can refuse to accept you on your holiday or continue dealing 
with you if we, or someone in authority, believe your behaviour 
(by any form of communication or in person) is disruptive. The 
Captain of your aircraft or ship can restrict your movements on 
board or remove you.
If you are disruptive and stopped from boarding your flight from 
the UK, or disruptive during your flight, we’ll treat your booking as 
cancelled by you at that moment. If you are disruptive on your 
holiday we can remove you from your accommodation and you 
will be responsible for your own return home and for any other 
members of your group who cannot or will not travel without you. 
You will not be entitled to a refund in either case and we will not 
provide compensation or meet any costs or expenses.  
If you are disruptive you will be responsible for any damages, 
costs and expenses (including legal expenses) incurred as a result. 
This can include cleaning, repairing or replacing property lost, 
damaged or destroyed by you, compensating any passenger, crew, 
staff or agent affected by your actions and diverting the aircraft or 
ship for the purpose of removing you. 
Disruptive behaviour includes being threatening or abusive, 
damaging property, upsetting, annoying or disturbing any other 
traveller, our staff or agents or putting any of them in danger. 

Excursions 
We may introduce you to suppliers of excursions or other services. 
If you buy one of these, you’ll be contracting with the supplier 
directly, we act only as an agent and have no liability for the 
performance of that contract. Our Agreement doesn’t apply to any 
contract for excursions or other services. 

If Things Go Wrong on Your Holiday 
You benefit from the rights applying to packages under The 
Package Travel and Linked Travel Arrangements Regulations 2018. 
We are responsible for all the travel services included in your 
holiday. If any of them isn’t provided as we agreed, we’ll pay you 
compensation, if appropriate, unless it’s due to an event beyond 
our control (see ‘Events Beyond Our Control’), is your fault or is 
caused by a third-party.
If you are in difficulty on your holiday we’ll help by providing 
information on health services, local authorities and consular 
assistance. We’ll help you make phone calls, send emails or make 
alternative travel arrangements. You must pay any costs we incur 
if the difficulty is your fault. 

If You Have A Complaint
It is very rare for things to go wrong. If they do, you must tell the 
supplier in question (e.g. the hotel) and our representative straight 
away so they can solve the issue. If our representative isn’t 
available, you should contact our TUI Guest Experience Centre 
which is open 24/7. If you’re still not satisfied, contact After-Travel 
Customer Support within 28 days of coming home so we can 
investigate properly. Contact details are in the A-Z Guide. 
We follow ABTA’s Code of Conduct and usually solve any issues 
but you can use ABTA’s ADR scheme for resolving disputes at 
www.abta.com.

Personal Injury  
Your holiday is made up from services provided by suppliers who 
follow local standards. Overseas safety standards are generally 
lower than in the UK. 
If anyone travelling suffers injury, illness or death because of the 
services provided as part of your holiday, you must tell us and the 
supplier involved about it and complete a report at the time. 
After your holiday you can contact After-Travel Customer Support. 
It must be no more than 3 months after you come home so we 
can investigate properly. Contact details are at the end of this 
guide.

Protecting Your Money 
We provide security for the money you pay for your holiday and 
to bring you home in the event we become insolvent. When you 
buy a holiday from us that includes a flight, we do this by way of 
an ATOL (number 2524) managed by the Civil Aviation Authority, 
Gatwick Airport South, RH6 0YR. We also place a bond held by 
ABTA (V5126), 30 Park Street, London, SE1 9EQ, for holidays that 
do not include flights.
We’ve tried to write Our Agreement clearly. Unfortunately, the 
ATOL rules make us to include the next three paragraphs exactly 
as they’re written.

Your Financial Protection.
When you buy an ATOL protected flight or flight inclusive package 
from us you will receive an ATOL Certificate. This lists what is 
financially protected, where you can get information on what this 
means for you and who to contact if things go wrong 
We, or the suppliers identified on your ATOL Certificate, will 
provide you with the services listed on the ATOL Certificate (or a 
suitable alternative). In some cases, where neither we nor the 
supplier are able to do so for reasons of insolvency, an alternative 
ATOL holder may provide you with the services you have bought 
or a suitable alternative (at no extra cost to you). You agree to 
accept that in those circumstances the alternative ATOL holder 
will perform those obligations and you agree to pay any money 
outstanding to be paid by you under your contract to that 
alternative ATOL holder. However, you also agree that in some 
cases it will not be possible to appoint an alternative ATOL holder, 
in which case you will be entitled to make a claim under the ATOL 
scheme (or your credit card issuer where applicable). 
If we, or the suppliers identified on your ATOL certificate, are 
unable to provide the services listed (or a suitable alternative, 
through an alternative ATOL holder or otherwise) for reasons of 
insolvency, the Trustees of the Air Travel Trust may make a 
payment to (or confer a benefit on) you under the ATOL scheme. 
You agree that in return for such a payment or benefit you assign 
absolutely to those Trustees any claims which you have or may 
have arising out of or relating to the non-provision of the services, 
including any claim against us, the travel agent (or your credit card 
issuer where applicable). You also agree that any such claims may 
be re-assigned to another body, if that other body has paid sums 
you have claimed under the ATOL scheme.
Where your holiday is protected under the ABTA scheme, you 
agree to accept that in the event of our insolvency ABTA may 
arrange for the services you have bought to continue, or for a 
suitable alternative to be provided at the same cost as your 
original holiday. You also agree to accept that in circumstances 
where the travel service provider provides the services you have 
bought, you agree to pay any outstanding sum under your 
contract with us to that alternative travel service provider. 
However, you also agree that in some cases the services will not 
be provided, in which case you will be entitled to make a claim 
under ABTA’s Scheme of Protection (or your payment card issuer 
where applicable) for a refund of the monies you have paid.
All money you pay to a travel agent for your holiday is held by that 
agent on behalf of and for the benefit of the Trustees of the Air 
Travel Trust at all times but subject to the agent’s obligation to 
pay it to us for so long as we do not fail. If we do fail, any money 
held at that time by the agent, or subsequently accepted from you 
by the agent, is and continues to be held by that agent on behalf 
of and for the benefit of the Trustees of the Air Travel Trust 
without any obligation to pay that money to us. 

Before You Go
If you’re yet to travel with us, here are some numbers you 
may need…
Bookings, Amendments 
or General Enquiries                                 0203 451 2688
Assisted Travel Team                                0800 145 6920
Groups                                                     0203 451 2684
Weddings and Renewal of Vows                0203 451 2688
Finishing Touches                                     0203 451 2963
TUI Airways - new bookings, amendments, 
in-flight extras and general enquiries         0203 451 2695

You can also email TUIPreTravel@tui.co.uk or write to us at 
the address below. If you’ve already booked, please include your 
reference number in your letter or email. If you’re getting in 
touch about a wedding or renewal of vows please address your 
letter to ‘Weddings or Renewal of Vows’ instead of Pre–Travel 
Customer Services – at the same address.
Pre-Travel Services, TUI UK, Contact Centre, Alexandra House, 
Alexandra Road, Swansea, SA1 5ED
While You’re Away
For help while you’re away, please call our Holidayline Team on 
+4433 33 365 147, text 80247, or use our contact form which 
can be found at www.tuicontact.com. They’ll be there for you 
24 hours a day, 7 days a week. Calls from abroad will be charged 
at international rates. Texts to 80247 cost 50p plus your 
network rate.
When You Get Home
When you're back in the UK, to discuss your TUI Airways flight 
experience, please call 0203 451 2699. For any other aspects of 
your holiday you can complete the online form located in the 
'Contact Us' section of our website. Alternatively, you can write 
to us at the address below. Remember to give us your booking 
reference details.
After Travel Customer Support, TUI UK, Contact Centre, 
Alexandra House, Alexandra Road, Swansea, SA1 5ED
Travel Agent Support 
If you’re a travel agent and need our help…
Agent Reservations, Administration, 
Group Bookings and Weddings                  0203 451 2677

 
Calls to 0203 numbers cost the standard rate from UK landlines, but 
calls from mobiles may be higher. Check with your network provider.

Getting In Touch 
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218 INSURANCE AND CAR HIRE

Great holidays 
start with travel 
insurance

TUI UK Limited (also trading as First Choice), TUI UK Retail Limited (also trading as TUI) and Marella Cruises Limited are Appointed Representatives of AWP Assistance  
UK Ltd. Insurance is underwritten by AWP P&C SA and is administered in the UK by Allianz Partners, a trading name of AWP Assistance UK Ltd Registered in England.  
Registration No. 1710361. AWP Assistance UK Ltd, PO Box 74005, 60 Gracechurch Street, London, EC3P 3DS. AWP Assistance UK Ltd is authorised and regulated by the  
Financial Conduct Authority.

TUI Travel Insurance 
offers…
•  Holiday cancellation cover

•  Emergency medical cover, including a 24/7  
 medical assistance helpline

•  Options to flex your cover to suit your plans,  
 including annual policies

Chat to our Travel Experts in store, 
check out Manage My Booking, or visit 
tuitravelinsurance.co.uk

Terms, conditions and limitations apply. See policy for full details.

• Free cancellation up to 48   
 hours before your pick-up

• No hidden charges – we’ll   
 explain any additional costs   
 before you book

• 24/7 customer service – our   
 team is always here to help 

How to book
Hiring a car with us couldn’t be easier.  
For great service and face-to-face  
advice, pop into your local TUI Store.  
You can arrange things over the phone, 
too, by calling 0203 451 2688*.  
Alternatively, sort your car hire in  
Manage My Booking, or by visiting  
tui.co.uk

In the driving seat

*Calls to 020 numbers cost the standard rate from 
UK landlines, while calls from mobiles may be higher. 
Check with your network provider.

Here’s why you should book 
your holiday car hire with TUI...
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219FINISHING TOUCHES

Finishing touches
Once you’ve picked your flights and hotel, here’s how we can help to 

get the final pieces of your holiday all squared away…

Before you go
Get sorted ahead of your break, with commission-free travel money, UK airport 

transfers, travel insurance and more.

Airport extras
Start your holiday off right by pre-booking your airport parking, dropping your 

bags the day before or staying in an airport hotel.

During your holiday 
Get your holiday activities sorted before you go by booking your car hire,  

TUI experiences, or golfing tee times.

It’s important to arrange travel insurance for your trip. Visit tuitravelinsurance.co.uk

With our reloadable TUI Travel Money card**, you 
can build up your getaway fund before you fly. 
It’s a safe and secure alternative to carrying cash 
abroad. You can use it wherever Mastercard® is 
accepted. We also recommend downloading our 
new and improved TUI Travel Money app. Plus, 
new digital wallets coming soon. For more info, 
visit tui.co.uk/travel-money

UK airport 
transfers
Get to the good 
stuff sooner by 
saving yourself 
time and booking 
your ride to the 
airport instantly. 
Visit tui-uk.
mozio.com

TUI travel money 
We offer great rates on up to 50 
different currencies, all at 0% 
commission*. You can click and 
collect your currency 
in your local  
TUI Store.  
Visit tui.co.uk/
travel-money

£
$

€

*You may be charged for using your debit/credit card by your card provider for foreign exchange transactions; these charges may vary, please check with your card provider. All transactions are subject to 
currency availability and anti-money laundering controls. Not all currencies are in stock in TUI travel shops, you may need to pre-order, please ask in store for details or visit us online. The rate of the day 
applies for buy back transactions that are not subject to a Buy Back Guarantee. We may ask you to provide evidence of your identity prior to any foreign exchange transaction and retain copies of any 
evidence presented. Maximum transaction limits may apply. For online transactions please see https://www.money4travel.com/tuiuk/terms-and-conditions for terms of Use. TUI is a trading name of TUI UK 
Retail Limited, a member of TUI Group. Registered Office: Wigmore House, Wigmore Lane, Luton, LU2 9TN. Registered in England No: 1456086. ABTA No: L4750

**This card is issued by PrePay Technologies Limited pursuant to license by Mastercard® International. PrePay Technologies Limited is an Electronic Money Institution authorised by the Financial Conduct 
Authority under the Electronic Money Regulations 2011 (FRN: 900010) for the issuing of electronic money and payment instruments. Mastercard is a registered trademark, and the circles design is a 
trademark of Mastercard International Incorporated.

Airport parking  
and hotels 
Reserve your parking space  
at holidayextras.com/tui/parking. 
Or, get a good night’s sleep before 
your flight at an airport hotel – you 
can choose one that comes with 
parking. See our Never Beaten on 
Price guarantee at holidayextras.
com/tui/nbop

Airport lounges 
and fast track 
Start your holiday as 
you mean to go on, 
with lounge access 
and an Airport Fast 
Track Pass. Visit 
holidayextras.com/
tui/lounges

SAVE   
UP TO 
75%

Flight extras 
Fly in style by upgrading 
to Premium or choosing a 
seat with extra legroom or 
extra space. Plus, pre-book 
your extra luggage or sports 
equipment.

Free day-before  
bag drop 
At selected airports, you can 
drop your bags the day before 
you’re due to fly if your 
flight is eligible. 
Save even 
more time by 
checking in online 
beforehand, too.

Airport transfers  
Upgrade your standard package 
transfer to a private taxi. Or, if 
you’ve just booked a flight or hotel 
stay, you can add a transfer.

Keep your information  
safe with an eSim
An eSim makes it easy to stay in 
touch with friends and family back 
home while you’re away. You can add 
low-cost data to your current plan, 
which means you’ll save money, and 
your number won’t change. There’s 
no need to get a new sim card, either. 
Find out more at discover.airalo.com

Travel Money Mastercard®

   

Download the  
TUI app
The TUI app’s like having a 24/7 holiday 
expert in your pocket. Simply install it 
on Google Play or the App Store, then 
browse, add your booking, discover your 
holiday destination and much more.
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Spain 
& Portugal

The Algarve | Madeira | Costa Blanca | Ibiza | Majorca | Menorca
Fuerteventura | Gran Canaria | Tenerife | Plus lots more...

Live Happy

All the fl ights and fl ight-inclusive holidays in this brochure are 
fi nancially protected by the ATOL scheme. When you pay you 
will be supplied with an ATOL Certifi cate. Please ask for it and 
check to ensure that everything you booked (fl ights, hotels 
and other services) is listed on it. Please see our booking 
conditions for further information or for more information 
about fi nancial protection and the ATOL Certifi cate go to: 
www.atol.org.uk/ATOLCertifi cate. 

TUI UK Limited is a Member of ABTA. When you book with 
an ABTA Member you can expect high service standards, fair 
terms of trading and accurate information. ABTA’s strict joining 
criteria for Members, code of conduct, customer helpline and 
approved ADR scheme to resolve complaints are all there to give 
you confi dence and peace of mind when booking your travel 
arrangements. For more information see www.abta.com. 

ABTA No.V5126

PEFC Certified
This product is 

from sustainably 
managed forests and 

controlled sources
www.pefc.org

PEFC/16-33-141

OCTOBER EDITION MAY 2026 – OCTOBER 2027
EXPLORE tui.co.uk

CALL 0203 451 2688*

*Calls to 020 numbers cost the standard rate from UK landlines, 
but calls from mobiles may be higher. Check with your network provider.

VISIT your local TUI Store

DOWNLOAD the TUI app
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2026 – 2027

BOOK NOW FOR 
SUMMER 2027*

*Only available on selected holidays
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